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How to use this document

This is an easy read version. The words and
their meaning are easy to read and

understand.

You may need help and support to read and
understand this document. Ask someone you

know to help you.

Some words may be difficult to understand.
These are in bold blue writing and have been

explained in a box beneath the word.

Where the document says ‘we’, this means

Transport for Wales.

To get more copies of this easy read version:

Phone: 029 2167 3434

Email: contact@transportfor.wales

Website: www.wales.gov.uk/transportforwales
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http://www.wales.gov.uk/transportforwales

What is this about?

Arriva Trains Wales runs most of the

trains in Wales at the moment.

This service is called Wales and
Borders. This means trains that run in
Wales and some trains that also go into
England. For example, trains that go to
places like Manchester, Birmingham and

Cheltenham.

Arriva Trains Wales’ contract to run the
Wales and Borders trains will end in
October 2018.

A contract is a legal agreement between
people or companies. It might be about
something like a job, selling something or
a service. It says what each person or

company agrees to do.
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We are Transport for Wales. The Welsh
Government has set us up as a separate

company.

Our job is to buy a new train service for

Wales.

Here we tell you some important things to
think about. We want you to tell us what

you want from a new train service.

The train service now

Arriva Trains Wales has been running the

trains since 2003.

Things have changed a lot since then.
More people are using the trains so they
are very full. Shops are open on Sundays
so people want to travel. But there are

not many trains on Sundays.



The new Wales and Borders

Service

We want to make sure that the new

service is good and used by more people.

We want people to use public transport

more to help the environment.

Public transport means buses and

trains.

The environment is the land, water and

air around us.




Welcome

South Wales Metro

In South East Wales there will be a new
train service called the South Wales

Metro.

The South Wales Metro will have more
trains and faster trains. It will make
travelling around South East Wales

easier.

You can find information about South
Wales Metro on our website

WWW.gov.wales/metro.
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What do you think?
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what ﬁ
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RRevounocs We want to know what you think and

DYes .

%rwo ‘ what would help you to use the trains.
Not sure

Please answer the questions and send

2 them to us by 23 May 2017.

You can post the answers to us:

Transport for Wales

Southgate House
Wood Street
Cardiff

CF10 1IEW

X< Write New Message

Or you can email us:

contact@transportfor.wales
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Questions

The train
- The trains for the new Wales service will
== have accessible toilets and information
- about the journey.
P
[ Accessible means easy to use. ]

What other things are important to

you?

Please tell us how important these things
are to you. Please number them from 1
to 6 with number 1 being the most
important and number 6 the least

important.

Space for luggage

Space for tables




Seats where you can see out of

the windows

More legroom

Space to store bikes

Business class seats

In the South Wales Metro area, the trains

are going to be different.

They will be made better for lots of

people making short journeys.




For the short journeys on Metro trains

we want to know:

Are toilets needed on trains for short

journeys?

Yes

No

Do not know

Are toilets needed on the train when

there are lots of toilets in the stations?

Yes

= <

Do not know

Can there be fewer seats when there is

safe space to stand?

Yes

No

Do not know
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Do all station platforms need to be level
with the train? This means there is no

gap or step getting on or off the train.

Yes

No

Do not know

At the moment all trains have a second
person on board. They do things like give
information, help passengers and sell

tickets. Is this:

Very important

Important

Not very important

Do not know?

When there is a second person on board
the train, what do you think that person

should do?
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Train Station

NI I

Which things in this list do you need at
the station?
Please tick the boxes to show which

things you need at:

. big stations, like Cardiff
« small stations, like Cwmbran.

Things you need

Big station Small station

Staff to help

HELP

Press button for help

Help points for

emergencies

Cameras for

safety

Waiting areas

with cover
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Things you need

Big station

Small station

Train Ticket

Places to buy

a ticket

Toilets

Parking

Shops and

cafes

Spaces to

keep bicycles

" BUssTOP
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Bus stops
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Things you need

Big station

Small station

Places to
collect parcels
you have
bought on the

internet

Free internet

Information for

passengers

Places to
charge a

mobile phone

vy

Places to
charge electric

cars
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What else is needed at the

station?

Some local people have helped to make
the station better. Some keep the station
clean and tidy. Some local people run

things like cafes in the station.

How do you think people can be involved

in the station?

At the moment some car parks near train

stations are free.

Some people park in these car parks

even if they are not using the train.
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}@ We are thinking about charging for car
parks. We could use the money to make

% the car parks better and safer. Is this a

good idea?

Yes

No

Do not know

When should there be more

trains?

Timetable . _
ag & When do you need more trains to run?

Please number them from 1 to 5 with

number 1 being the most important and

number 5 the least important.

Between 7am and 9.30am

Between 9.30am and 4pm

In the evening after 9pm

In the morning before 7am

On Sundays and Bank Holidays like New Year’'s Day
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What is more important to you? Please
number them from 1 to 6 with number 1
being the most important and number 6

the least important.

Faster journey times

Trains coming more often

Trains coming on time

More direct trains where

you do not have to change

Train Station

Timetable - = -

an Timetables that fit with

other trains and buses

Fast trains with fewer stops
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What makes it difficult for you to travel on
trains?

Trains and stations in England

The Wales and Borders train service runs
trains that cross the border between
England and Wales.

They also have some trains that only run

in England. The Department for Transport

IS in charge of train services in England.

Trains from North Wales to South Wales

o g "w_"/"
*,jmiﬁl have to run through England.
B e
A
Sz i= wa=( f _ _ _
=+ ‘“%\f%i/ They go through big stations like

Hereford, Shrewsbury and Chester.
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They also go through some small

stations.

Lots of the passengers at these stations

1 are going to or coming from Wales.

The Department for Transport is thinking

that maybe the 3 big stations in Hereford,

Shrewsbury and Chester should be run

Train Station by train companies in England.

Do you think the stations in Hereford,
Shrewsbury and Chester should be run

by train companies in England?

Yes

No

Do not know

Some of the small stations in England are

only used by Wales and Borders trains.

Train Station
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Do you think the smaller stations in

4 England should be run by Wales and
1‘»\ Borders?
4
"' Yes
No
Do not know

Train prices and tickets

Train Ticket

What is the most important thing about
tickets and prices from this list? Please
number them from 1 to 4 with number 1
being the most important and number 4

the least important.

Lower prices when the train is not busy

Money off ticket prices for part-time workers

Tickets you can use on buses too

Easier to understand prices
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Getting information about

trains

How do you want to get information about

train times and train delays? Tick all the

things you think are good ideas.

Information

at station

App | Email
and

text

Website

On

train

Facebook
and

Twitter

Staff
at

station

Planned
service

changes

Train
delays as
they
happen

Planning
your
journey
and train

times

New trains

running
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Information

at station

App

Emalil
and

text

Website

On

train

Facebook
and

Twitter

Staff
at

station

Price

changes

Travel
information
for big
events like
Rugby 6

Nations

How well
the rail
service is

doing
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About you

If you are replying for a group, please tell

us the name of the group.

How did your members tell you what they
think?
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If you are answering for yourself, please

tell us:

R.Smith

I I Street

O

The first part of your postcode

The station closest to you

Where you usually travel to

and from on the train

What times you usually travel

on a train

How often do you use

the train? Please tick.

Every day

Often

Sometimes

Hardly ever

Never
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Why do you travel?

Please tick.

To and from work

Going out for fun

For work

To school, college or university

To visit the doctor or the hospital

Something else. Please tell us.
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Please tick any of these that are about you:

| use a wheelchair

| use a pushchair

Welsh or English is not my first language

| am blind or cannot see easily

| have problems walking

| am deaf or cannot hear easily

| have a learning disability

Something else. Please tell us.
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