Annex F - Duty of candour
Review process and record keeping

The primary purpose of the review is to determine what happened and why,
determine what can done be done to prevent recurrence and to learn lessons.

Do the 2011 Regulations apply?

Incident giving rise to the duty of Incident is investigated in accordance
candour must be investigated in with the NHS bodies own incident
accordance with the 2011 Regulations investigation processes.

i.e. (in line with Putting Things Right)

In all instances, Regulation 9 of the Candour Procedure (Wales) Regulations 2022,
regarding record keeping must be adhered to.
(Refer to part 7i of the candour guidance for further details).

NB: Consideration should also be given to whether the incident and the triggering of

the duty of candour should be reported to a professional regulator




Annex F1 - Duty of candour
Review process and record keeping
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NB: Remember the importance of reporting and investigating near miss incidents




