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Young People’s Responses



Questions

What do you think of the proposals in this
section?

HappM Okay () Unhappy ) Don't know
Why?

Making systems easier

000Ul We want to remove the Relief Duty which means
local authorities have to find people accommodation for at
least 6 months.
Everyore who's 2. risk of Pamelsssness will gel ongoing
support and interim sccommosztion sowe don't need this
arymore.

40150 We want to set out clearly what an unreasonable
failure to cooperate is, and what it isn't,
Reing hemeless can have a huge effact on people’s ves
and wawant to it the application of the unreasonable
lzilurs to congerate test, Wewant to sat out clearly that Is there anything we've missed?
unreasorable means:
» thraataning behovicur towards staff,

e corsiszenrt non contactwith hotsieg services,

Communication

2115 We want local authorities to
communicate with people in ways that
are easy to understand and meet their
needs.
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P «aking sure services work together better

Ending homelessness together ‘]

We want services like social services, local health boards, prisons and Job
Centres to work together with housing teams. We want them to:

identify if someone is at risk of homelessness and refer them for support

take the action they can to help someone avoid homelessness

work locally and across regions

support people with complex needs to find the right housing.
Tniling home essness is everyone’s responsibility
Ve want services workis g togetner, locking at
someone’s whole stuaticn ard raferring ther
housirg serviees when they ncad hels
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? Questions

What do you think of the proposals in this
section

(f
Happyf’.l Okay O Unhappy _ Don't know ()
Why?

Is there anything we’ve missed?




supporting disabled people

gay i We want all local authorities to have a register (list) of
Lhmssim; that can meet the needs of disabled people.

Supporting veterans
We want all local authorities to understand and support the

needs of Veterans and their families, and involve them in decisions that

affect their lives.
L

{

Supporting adults in the Criminal Justice System

We want to make sure people get an assessment of their
- housing needs when they go to prison so they don't face becoming
homeless when they leave.

0 DEES We want to make sure all parts of the local authority help

children who've been in the youth custody system and are preparing
for release.
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Questions

What do you think of the proposals in this
section?

Happy (W Okay ) Unhappy (" Don’t know ()
Why?

Is there anything we've missed?
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ll Unacceptable behaviour test

are abusive or guilty of unacceptable behaviour.

YT T8 We want local authorities to be able to stop people having social housing if they

—

Being fair

before someone gets social housing.

spener. Thatisn's iar

We want local authorities to have a ‘Deliberate Hanipulation Test' that they can use

Even though local authordties wil stitl ~ave a duty to find them accormadation, w2 ¢on’s
want peooie to become homeless 01 Burpese 50 they can [ump the st and get sacial ous Ng

More housing options
We want local authorities to have more
housing options they can offer like:

« supported lodgings

« supported accommodation

the family home, if this is safe.

« returning to previous accommodation, including

Questions

section?

Why?
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What do you think of the proposals in this

Happy :f[/ Okay () Unhappy L Don't know O

ls there anything we've missed?
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ing changes in place and checking work

?

Questions

What do you think of the proposals in this
section?

Happy® Okay D Unhappy O Don't know (i
Why?

Eystems

TTT R We want to use the systems that each local authority has to deliver these changes.
The systems we have right now, work well:

o |ocol sutharitics krew their amas, they rur homelessness services and aliecate
aecommadation. ~hey caeck bew they work, deal with complaints and mase sure peacle
get the richt support.

e ~herz are already organisations in place who check INGT servicas uag accemmadation
are good.

o Ifthere are concerms, the Pubic Servces Omsudsman for Wales (PSOW) can ipvestigate Is there anything we’ve missed?

e ievwant to find other existing woys we can support our changes
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Gathering information

T s We want to have the power to ask for data collected by local authorities.

We nead 1o understand homalessness batter. Information aboul e nUMSer ol people nseding
support across Wales, bow sensices work, a~d other things would heip us mest pebple’s teecs
anc plan for the future
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Making systems easier

TP T T We want ta remove the Relief Duty which means

\

—

We want local authorities ta

local authorities have to find people accommodation for at
least 6 months.
Evervonc wno's at riss of hontelessness will get ongoing

suppert and interim accommedation so we de n't nzed this
anymors,

JT L8 We want to set out clearly what an unreasonable
failure to cooperate is, and what it isn't.
Be'ng homeless c2n have a huge efect on peo ple's lives
and we wart ©o U mit the application of the unreasonabile
Eilure to conperate tast, We want to set out ciearly that
unreasonabie means

o threatening behoviour towards staff

o consistert non-cortact with housing sences,

pvp— " - )

Communication

communicate with people in ways that
are easy to understand and meet their

needs.

b

Questions

What do you think of the proposals in this
section?

Happy ¥ Okay ") Unhappy O Don't know C
Why?

b

Is there anything we've missed?
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ng sure services work together better

— — —

Ending homelessness together

4 We want services like social services, local health boards, prisons@nd Job
| Centres to work together with housing teams. We want them to: %

« identify if someone is at risk of homelessness and refer them for suppui
» take the action they can to help someane avoid homelessness

» work locally and across regions
« support people with complex needs to find the right housing.

Ending hemelessness is everyone's ressonsinility.
We wen! sewices warking togesher, lcoking as
somecne’s whole silual ar and referrng them to 2

Lh:n.)sing services wnen they need help. - 3 ,. Y
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Questions

What do you think of the proposals in this
section?

Happy & Okay ) Unhappy () Don't know ()
Why?

|k

Is there anything we’ve missed?
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spporting disabled peaple

We want all local authorities to have a register (list) of
'Lhousing that can meet the needs of disabled people.

| Supporting veterans

affect their lives.

Ve want all local authorities to understand and support the
needs of Yeterans and their families, and invelve them in decisions that

~—

Supporting adults in the Criminal Justice System

We want to make sure people get an assessment of their
| housing needs when they go to prison so they don't face becoming
- homeless when they leave.

00 E 1 We want to make sure all parts of the local authority help
children who've been in the youth custody system and are preparing
for release.
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Questions

What do you think of the proposals in this
section?

Happy @ Okay () Unhappy _ Don't know
Why?

Is there anything we've missed?
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Unacceptable behaviour test

We want local authorities ta be able to stop peaple having social housing if they
are abusive or guilty of unacceptable behaviour.

Being fair
We want local authorities to have a ‘Deliberate Manipulation Test' that they can use
before someone gets social housing.

Even thougn laca authonties wil still hzve a duty @ find them accommedation, we den't
want people to becoma homeless on purpose 5o they can ump the st and get sociathousing
soaner Taat isn't fair,

More housing options

100 8 We want local authorities to have more
housing options they can offer like:
« supported lodgings

« supported accommodation

o returning to previous accommaodation, including
the family home, if this is safe,

Questions

What do you think of the proposals in this
section?

Happy © Okay O Unhappy ' Don’t know ()
Why?

Is there anything we've missed?




ng changes in place and checking work

Systems
[ZITTET T We want to use the systems that each local authority has to deliver these changes.

The systems we have rigat now, work well:

i o Loca cuthorities xnow their arens, they run homelessness services ond cllggme
accormmadaotion. They check how they wark, deal with comeleints and ma'?gsare peopie
get tha right supporl, -’

» There are aseady orgonisarions ir ploce who chec« that services and uccodﬂnccn:iw
ere gond .

o ['there ove concerns, the Puslic Services Cmbuasman for Woies IPSOW COO.inVestg(:t:—?.
' 4\
l o Wowant e find othar sxisting weys we can support our chanaes,
Gathering information

JTTICr ) We want to have the power to ask for data collected by local author 13
Ve need to understenc romelessnass seter, Informaiion about the number of GBI needing

supoot across Wales, how services work, and ctrer trirgs would help us meety les needs
and plan far the futare, i
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Questions

What do you think of the proposals in this
section?

Happy 'I}Akay'f) Unhappy (! Don't know
Why?

Is there anything we've missed?
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/ﬁgng systems easier Questions
: ¢ What do you think of the proposals in this
I ec\d We want to remove the Relief Duty which means R i e
local authorities have to find people accommaodation for at HagY g%)kay ~ Unhappy () Dont kiiow C

least 6 months.

Fueryonie who's at risk of he malessresswill get ongoin
support and inlerim sccomm acation sowe cor't need this
| anymarz.

l
We want to set out clearly what an unreasonable
| failure to cooperate is, and what it isn't.
| Being nomelass can have & LEE effect on peapl’s ives
and we want 1o imit the applicaton of the unteasoraliie
| falureto -noperate test. We swant 1o Sel out Cloany thal
- unreasonabla meanss

Why?

Evalyone Lo ' homneiess

Wt e ok ease bhat the

Wyl Somewhere Sate o “five

OF At Lot ¢ AP & g S

Is there anything we’ve missed?
l‘ﬂf\‘(ﬂk Wyl whno Qre
Vione\ @3S S'i'mmld {".'CW\'L =

o thregtening benoviGir IDWAIES sttt

o consisient non-contact with ROusIog SRVIERS
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l Communication

We want local authorities to
' communicate with people in ways that

are easy to understand and meet thelr
needs.
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making sure services work together better ¥ ouestions

What do you think of the proposals in this
section?

Happy f;!?/Okay (0 Unhappy _ Don't know ()
Why?

TATEISEITRRERR WO Secoms
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Ending homelessness together

ZTTIET M We want services like social services, local health boards, prisons and Job
Centres to work together with housing teams. We want them 1o:

« identify if someone is at risk of homelessness and refer them for support
» take the action they can to help someone avoid homalessness

«» work locally and across regions
« support people with complex needs to find the right housing.

Enc ng homelassness is eVEryone'’s responnibiity
e wart services workng togather, loaking at
someore’s whole situation and refarring em 1o
housing semvices whun they need helg, ) -
] ‘l

Is there anything we’ve missed?
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psupporting disabled people

We want all local authorities ta have a register (list) of
housing that can meet the needs of disabled people.

-

' Supporting veterans

We want all local authorities to understand and support the
needs of Yeterans and their families, and involve them in decisions that

affect their lives.

—

Supporting adults in the Criminal Justice System

0= 3 We want to make sure people get an assessment of their
housing needs when they go to prison so they don't face becoming
homeless when they leave.

O We want to make sure all parts of the local authority help

children who've been in the youth custody system and are preparing
for release,

Questions

What do you think of the proposals in this
section?

Happy [ Okay (0 Unhappy  Don’tknow O
Why?
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Is there anything we've missed?
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acceptable behaviour test

ZOILEE M We want local authorities to be able to stop people having social housing if they
are abusive or guilty of unacceptable behaviour.

Questions
What do you think of the proposals in this

section?

Happy O Okay‘f\}ﬁlhappy ) Don't know

Why?

Evelyire spes tiaugh dfiereat
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Being fair

We want local authorities to have a ‘Deliberate Manipulation Test' that they can use
before someone gets social housing.

Fven though 'oca. authorties will still have a duty to find them accommedation. wadont
want peozle to bocome homeess a1 purpese 56 they can ump the list and get scdial housing
sogner, Thatisn't “air.

Is there anything we’ve missed?

->

More housing options

We want local authorities to have more
housing options they can offer |ike:

» supported lodgings
» supported accommodation

» returning to previous accommodation, including
the family home, if this is safe.
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_ nﬁng changes in place and checking work

Systems l
{0 L We want to use the systems that each local authority has to deliver these changes.

Thesystems we have rght row, work well:
o Locoloutherties know their oreas, they run homelessness services ond olioC8te
: ¥

accommocator. They check how they work, deal wth comp gints and mckesure people
gel (hedght supperc '

e Thers are alroady arganisaticns n place who check thot services and accommpdation
Gre good.

e 1l there are concamns, thz Public Services Orrhudsman for Wales (PSCW) con ipvestigate,

e ‘Wowartto find other existing ways we can support our C1anges,

Gathering information |

m We want to have the power to ask for data collected by local authorities.
We need to understand homelassness bettar, Infarmaticn aboul the ~urber of people needing
sUpeort across Wales, how services work, and cther things would help us meet pecla’s naods
anc plan for the future. )
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Questions

What do you think of the proposals in this
section?

Happy 'Jb/C)kay':Qi' Unhappy _) Don't know (_

Why?

cealle o B g neled.

Is there anything we’ve missed?
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ng systems easier

We want to remove the Relief Duty which means
local authorities have to find people accommedation for at
least 6 months.

Everyenewho's at risk of romelessness will get ongaing
suppot and mterim accemmoczlicn 50 we dor't need this
prymaore.

We want to set out clearly what an unreasonable
failure to cooperate is, and what it isnt.
Being homeless can kave a buge effect on people’s lives
and we wart t¢ limit the gpplicat 0 of the unreasonabiz
| failure to cooperate test. We wanl 1o setout cleariy Lhat
unreasonable means:

o threntzning beazviour towarss staf

» conssient non-contact with housing services.

Communication

#0000 We want local authorities to
communicate with people in ways that
are easy to understand and meet their

needs.

Questions

What do you think of the proposals in this
section?

Happy ] Okay () Unhappy O Don’t know ()
Why?

Avey are velging Peokic
A ne-eol.

Is there anything we've missed?

NO.




2: Making sure services work together better

[[ Ending homelessness together

[Z7TTTT We want services like social services, local health boards, prisons and Job

Centres to work together with housing teams. We want them to:

identify if someone is at risk of homelessness and refer them for support
take the action they can to help someone avoid homelessness
work locally and across regions

support people with complex needs to find the right housing.

Endirg homelessnass is everyona’s respensibiiity,
We want sarvices workirg together, looking 2t
sormeons’s whole situation and refarring them 1o
kousing services when ey need healp
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fuestions

What do you think of the proposals in this
section?

Happy & Okay©) Unhappy () Don’t know ()
Why?

Racpuse they ore enyihg
> sort the \\o\rvch':‘gs7

Peaple.

Is there anything we've missed?
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Supporting disabled people

L0 LEE S We want all local authorities to have a register (list) of
housing that can meet the needs of disabled people.

.

Supporting veterans
We want all local authorities to understand and support the

affect their lives.

needs of Veterans and their families, and involve them in decisions that

Supporting adults in the Criminal Justice System

A0 LEE S We want to make sure people get an assessment of their
housing needs when they go to prison so they don't face becoming
homeless when they leave.

0 00EE B We want to make sure all parts of the local authority help
children who've been in the youth custody system and are preparing
for release.
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Ouestions

What do you think of the proposals in this
section?

Happy‘f\_—{( Okay C Unhappy O Don’t know
Why?

RBecavse = weed

Hie O MelesS .

Is there anything we've missed?
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Unacceptable behaviour test

£:14 We want local authorities to be able to stop people having social housing if they
are abusive or guilty of unacceptable behaviour.

Being fair
01 We want local authorities to have a ‘Deliberate Manipulation Test' that they can use
before someone gets social housing.

Even though local avthortizs wil, still have a duty to find them accommedation, we don't
want people te bocome heme ess on purpese so Lhey carn 'ump the st and get social Rousing
sooner, Thatisn'tzir.

More housing options

() LEE T We want local authorities to have more
housing options they can offer like:

» supported lodgings
« supported accommodation

« returning to previous accommodation, including
the family home, if this is safe.

Questions

What do you think of the proposals in this
section?

Happy (¥ Okay O Unhappy O Don't know O
Why?

H"‘““" prablers.

Is there anything we’ve missed?

no




ng changes in place and checking work

Questions
What do you think of the proposals in this
A section?
Syswms F Happy @ Okay ) Unhappy ) Don’t know
{0 L8 We want to use the systems that each local authority has to deliver these changes. Why?

The systems we Yave right now, work we , !ﬁ (,OO\'J\O( be £

o Local outhorites anow theraraas, tasy ur nomelessness sarvices and a.lollc:;q;e ' @ 555
: ‘ : . oD noe
accornmadation. Thay check how they work, deal with comslants end make$ure people howe ea ne C’" ¢ ?

get the night suoport,

» Thereare nready organizations in alace who check that services ond netommecat or
|

ara cood. \

o If there are concems, the Fublc Servces Ombudzman for Weles (PSOW) can l‘"o gete. Is there anything we've missed?
e \Wewarttofind other existing ways we car supoort our changes, ¥
——

Gathering information

SRS We want to have the power to ask for data collected by local authoritigs.

Wa need to uncerstand nomelessness bettar Information abeut the number cf oe ple needing
suppert zcross Wales, how services work, and olher things wauld belp us meet pegple's needs
and plen for the fuzure., '
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Making systems easier

We want to remove the Relief Duty which means
local authorities have to find people accommodation for at
least 6 months.

Tveryone whao's at risk of home essress will get ongoing
susport and interire accommodation so we dor’l nezd this
ANYMore

il L-E1U We want to set out clearly what an unreasonable
failure to cooperate is, and what it isn't.

Seirg homeless can have 2 huge effect on people’s ['ves

and we want to limit the application of the unreasonab e
failirs to conperate test, We want to set out clearly that
Jrreasanehle means;

e threciening benaviourzawares stoff

» corsistent non-cortoclwilth housirg serv cas,

-~

Communication

We want local authorities to
communicate with people in ways that

are easy to understand and meet their
needs.

Questions
What do you think of the proposals in this

section? /

Happy () Okay ™ Unhappy O Don't know O
Why?

Is there anything we've missed?



puxing sure services work together better

-

| Ending homelessness together
[ZCTTIET We want services like social services, local health boards, prisons and Job

Centres to work together with housing teams. We want them to:
« identify if someone is at risk of homelessness and refer them for support
« take the action they can to help someone avoid homelessness -

. Y
» work locally and across regions A
« support people with complex needs to find the right housing. .
| Ending home essness is everyone’s responsibility J
Wewanl services working together, looking at '
someone’s wrole s'tiaticn and referring them to
heusing services when taey need halg. e
a2y &
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Questions

What do you think of the proposals in this
section?

Happy > Okay & Unhappy (> Don’t know i)
Why?
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Is there anything we've missed?
Ve €O Gptien for teyting

l rs-;i'



~supporting disabled people

ALLLEELS We want all local authorities to have a register (list) of
housing that can meet the needs of disabled people.

Supporting veterans

ZLLEC I We want all local authorities to understand and support the
needs of Veterans and their families, and involve them in decisions that
affect their lives.

Supporting adults in the Criminal Justice System

ALILEEES We want to make sure people get an assessment of their
housing needs when they go to prison so they don't face becoming
homeless when they leave.

{J{TTIE We want to make sure all parts of the local authority help
children who've been in the youth custody system and are preparing
for release.
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Questions

What do you think of the proposals in this
section?

Happy ' Okay = Unhappy O Don’t know O
Why?

Is there anything we've missed?



Unacceptable behaviour test

We want local authorities to be able to stop people having social housing if they
are abusive or guilty of unacceptable behaviour.

\

Being fair

T T s 4 We want local authorities to have a ‘Deliberate Manipulation Test' that they can use
before someone gets social housing.
Even thoug local authorities wil still bave a duty to find them accommodatior, we don't

want seople 1o Secome homeless 09 purpese so they can jump the list and get =ccial hausing
sooner. Thal isn't 2ir,

More housing options

/0 B We want local authorities to have more
housing options they can offer like:

= supported lodgings
« supported accommodation

» returning to previous accommodation, including
the family home, if this is safe,

Questions
What do you think of the proposals in this

section?
Happy! Okay C%ppy _) Don't know OJ

Why?

Is there anything we've missed?




ting changes in place and checking work

Questions
What do you think of the proposals in this
section?
Systems Happy ) Okay 2 Unhappy ) Don’t know ()
We want to use the systems that each local authority has to deliver these changes. Why?
“he systems we hava right row, work well, '
* Locol authorities <now the'r areas, they run homelessness sevices oad allocate
accommodation. They eneck fow they wark, decl with comaloints and masssure paople
Geltheright support.
® Ther ore olready organisations ir olace who sheck that serices cne occomlrn:)d-::ion
aregood
* Ifthere are concens. tha Public Servizes Orebudsman for Wales PSSOV, can investigo e Is there anything we've missed?
® Wewentto fird other existng ways we can support our charges, J
Gathering information
LI We want to have the power to ask for data collected by local authorities.
We need to understard homelessress better. Infarmatior about the number of peosle needing
Sepait acress Wales, mow se-vices work, and other thirgs would he p us meat penole’s neecs
and p.an forthe future,
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Making systems easier

01 E 1M We want to remove the Relief Duty which means
local authorities have to find people accommodation for at
least 6 months.

Everyone whe's at nsk of hemelessness will get ongaing
support and inter'm accommpodation sowe don't need th's
ENymore,

4S8 We want to set out clearly what an unreasonable
failure to cooperate is, and what it isnt.
Being 1omeless can have g 1ugs effscton people’s [ves
end wewant to limitthe applicaticn of the uareasanable
failure to conperate test, We want ta sot out clearly that
unreasonzble means:

e trreatzning behzviour towards staf.

o corsiztent non-contectwath housing services.

Communication

We want local authorities to
communicate with people in ways that
are easy to understand and meet their
needs.

Questions

What do you think of the proposals in this
section?

Happy'f{f Okay () Unhappy () Don’t know O
Why?

e oreany  lay bee. &

Reforsariksy e fr)  Someste
by me.

Is there anything we've missed?
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g sure services work together betier

Ending homelessness together

We want services like social services, local health boards, prisons and Job
Centres to work together with housing teams. We want them to:

« identify if someone is at risk of homelessness and refer them for supporl
«» take the action they can to help someone avoid homelessness
« work locally and across regions

!

S

« support people with complex needs to find the right housing.

Ending heme essress is everyone’s responsibility

| We want senvices wo ltno“a’ e, looking at
sormecne’s whole siléaliar ane referring them to
housing services when they need help.,
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Questions

What do you think of the proposals in this
section?

Happy ¥ Okay ) Unhappy ' Don’tknow ()
Why?

k\!a Yot ‘“"p {M

T
Is there anything we've missed?
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wporting disabled people Questions

What do you think of the proposals in this
We want all local authorities to have a register (list) of section?

housing that can meet the needs of disabled people. Happy () Okay ) Unhappy () Don't kiiow

X Why?
Supporting veterans gy vot P i
_ ' Gt
& We want all local authorities to understand and support the p(qm ~Neyy tuj /
neads of Veterans and their families, and involve them in decisions that & P "'-3 ot W

affect their lives.

Is there anything we've missed?
Supporting adults in the Criminal Justice System

0 We want to make sure people get an assessment of their
housing needs when they go to prison so they don't face becoming
homeless when they leave.

[IITTE We want to make sure all parts of the local authority help
 children who've been in the youth custody system and are preparing
| for release.
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Unacceptable behaviour test

=15 We want local authorities to be able to stop people having social housing if they
are abusive or guilty of unacceptable behaviour.

Being fair
] We want local authorities to have a Deliberate Manipulation Test' that they can use
| before someone gets social housing.

Fven though local avthensies will still have a duty te find them zccommeaodation, we den't
want "P")_’)l(‘ to secome hormeless on pupose 50 they can juma the list and get Soc al housing
socrer. Thatisn fair.

More housing options

4 We want local authorities to have more
housing aptions they can offer like:

« supported lodgings
« supported accommodation

« returning to previous accommodation, including
the family home, if this is safe.

Questions
What do you think of the proposals in this

section? /
Happy 7} Okay(_

Why?
ke Loy Ss W e
W Pesaeas “"a bew. &
b Rl b Mol Geg
sl 43 in'-g Rl Letor

! Unhappy ) Don't know ()

Is there anything we've missed?
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ig changes in place and checking work

Systems ‘

"he systers we hava right now, work well:

[ZTTTETTH We want to use the systems that each local authority has to deliver tllﬁio changes.
:

e _ocol autherities know their areos, they run homeessness services and olio:éée
cccommodation, They check naw trey wark, deal with corrplaints ard mokasire psople
cetthe rignt support.

Thers are clieady orgonisatcrs in prace whe check thas services and accommodation
are gocd., '

e [fthere ore concens, the Pudlic Services Ombudsman for Wales (PSOW, -:-:n‘i?‘u'e-s:iqut.e

& YNewaontte find othar existing weoys we can suppert our changes,

-

-

S ois |

Gathering information
We want to have the power to ask for data collected by local authoriti

We need w undestand homelessness better. (afarmration acaut the number of ped
support across Wales, how services wark, and other things wouid he p us meet oe
ard plan for the uturs,

& reeding
le's regcs
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Questions

What do you think of the proposals in this
section?

Happy @ Okay () Unhappy O Don’t know
Why?

- R PO T s (S !
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bensy Uk as:, ""d‘;\’ '

Is there anything we've missed?
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