[bookmark: _Toc55308884]Developing a mobile phone policy: guidance for schools

Consultation response form 	

Respondent type: Headteacher, parent/carer, teacher or school staff member, governor, local authority officer, professional association representative, voluntary/community sector representative, other)
	




Local Authority: 
	




Please do not provide any personal information (for example, names, email addresses, telephone numbers, home addresses or information relating to identifiable individuals) in your response. We are seeking views on the guidance rather than information about individual people. If personal information is provided, Welsh Government may remove or redact it before analysing or publishing responses.

Responses should be returned by 2 December 2026 to:

Supporting Access to Education
Equity in Education
Learning, Communities and Culture
Welsh Government
Cathays Park
Cardiff
CF10 3NQ

or completed electronically and sent to: 

Email: CMIA.SATE@gov.wales  




Consultation Questions

Question 1 
Do you agree that the draft Mobile phones in schools guidance provides sufficient information to support your setting and local authorities to develop and maintain an effective mobile phone policy?

[bookmark: _Hlk222393898](Insert an x under the relevant heading.)

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don’t know

	
	
	
	
	
	



If you selected ‘Disagree’, ‘Strongly disagree’ or ‘Don’t know’, please briefly outline what additional information would be helpful.

Supporting comments

	





Question 2
Do you agree that the draft Mobile phones in schools guidance is clear and easy to understand?

(Insert an x under the relevant heading.)

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don’t know

	
	
	
	
	
	



If you selected ‘Disagree’, ‘Strongly disagree’ or ‘Don’t know’, please briefly explain which aspects of the guidance are unclear or difficult to understand.

Supporting comments

	





Question 3
Do you agree that the draft Mobile phones in schools guidance is easy to use when developing and maintaining a mobile phone policy?

(Insert an x under the relevant heading.)

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don’t know

	
	
	
	
	
	



If you selected ‘Disagree’, ‘Strongly disagree’ or ‘Don’t know’, please briefly explain what would make the guidance easier to use.

Supporting comments

	





Question 4
Do you agree that the draft Mobile phones in schools guidance covers the main considerations for school settings and local authorities when developing and implementing a mobile phone policy (for example, use during the school day, storage, exemptions, communication and enforcement)?

(Insert an x under the relevant heading.)

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don’t know

	
	
	
	
	
	



If you selected ‘Disagree’, ‘Strongly disagree’ or ‘Don’t know’, please briefly outline any considerations that are not covered in the guidance.

Supporting comments

	





Question 5
Do you agree that the draft Mobile phones in schools guidance provides practical support for school settings and local authorities when implementing a mobile phone policy?

(Insert an x under the relevant heading.)

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don’t know

	
	
	
	
	
	



If you selected ‘Disagree’, ‘Strongly disagree’ or ‘Don’t know’, please briefly outline what additional support would help schools and local authorities apply the guidance in practice.

Supporting comments

	




Question 6
Schools and settings may also need to consider other personal digital devices, such as tablets, smart watches and smart glasses, when developing their policies. To what extent do you agree that additional guidance on these devices should be included?

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don’t know

	
	
	
	
	
	




Please use the space below to explain your answer.

Supporting comments

	





Question 7
Do you agree that the draft Mobile phones in schools guidance adequately reflects the ways in which mobile phones may be used during the school day for educational, administrative or other school-related purposes (for example, accessing timetables, educational apps or meal payment systems)?

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don’t know
	Not applicable to my school or setting

	
	
	
	
	
	
	



If you selected ‘Disagree’, ‘Strongly disagree’ or ‘Don’t know’, please briefly outline what additional information should be included in the guidance.

Supporting comments

	





Question 8
Do you have any views on whether further action, including legislation, may be required to support the aims of the guidance? (If you do, please explain your answer and, where relevant, what form that action should take.)

	






Question 9
Do you have any further comments on how the guidance could be improved to help school settings and local authorities develop, implement and maintain an effective mobile phone policy? (If you do, please outline them below.)

	





Question 10 
What, in your opinion, would be the likely effects of the guidance on the Welsh language? We are particularly interested in any likely effects on opportunities to use the Welsh language and on not treating the Welsh language less favourably than English.

Do you think that there are opportunities to promote any positive effects?
Do you think that there are opportunities to mitigate any adverse effects?

Supporting comments

	





Question 11 
In your opinion, could the guidance be formulated or changed so as to:

have positive effects or more positive effects on using the Welsh language and on not treating the Welsh language less favourably than English; or 
mitigate any negative effects on using the Welsh language and on not treating the Welsh language less favourably than English?

Supporting comments

	





Question 12 
We have asked a number of specific questions. If you have any related issues which we have not specifically addressed, please use this space to report them:





Anonymity

A summary of responses to the consultation will be published. Your response will be anonymous. 
[bookmark: _Hlk214611927]

13

