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Early Years 
Information Pathway

This Early Years Information Pathway provides professionals with information on a range of 
resources available nationally to support discussions with parents about positive parenting, 
healthy living and child development. There is also information on the welfare benefits 
available to families.

The pathway covers pre-birth to age 7.
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1.	 Resources

Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Pre-conception

Getting Pregnant: things to think about

Bilingual On-line resource 

Provides information about what to consider 
if planning a pregnancy including diet, 
smoking cessation, alcohol consumption and 
vaccinations.

NHS Direct Wales https://www.nhsdirect.wales.
nhs.uk/livewell/pregnancy/
SecretstosuccessPlanning/

Call NHS Direct Wales on 0845 46 47

https://www.nhsdirect.wales.nhs.uk/livewell/pregnancy/SecretstosuccessPlanning/
https://www.nhsdirect.wales.nhs.uk/livewell/pregnancy/SecretstosuccessPlanning/
https://www.nhsdirect.wales.nhs.uk/livewell/pregnancy/SecretstosuccessPlanning/
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Pregnancy

Bump, Baby and Beyond

Book (separate Welsh and English)

Provides pregnancy advice covering a range of 
topics including the following topics:

•	 What to eat/avoid – pages 19 - 27
•	 Keeping healthy and fit – pages 28 - 32
•	 Emotional well-being – pages 33 -34
•	 Relationships – pages 35 - 37
•	 Information for fathers – pages 38 - 39
•	 Bonding – pages 40 - 41
•	 Smoking – pages 42 - 44
•	 Alcohol/medicines/drugs – pages 45 - 48
•	 Antenatal care – pages 50 - 61

Public Health Wales http://www.wales.nhs.uk/
documents/Pregnancy%20to%20
4%20Years%20Book%20FINAL%20
English%20Revised%20E-Book%20
Compressed.pdf

Pregnancy Guide

Bilingual On-line resource 

Provides information about getting pregnant, 
being pregnant or caring for a new baby. 
Includes pregnancy week by week guide.

NHS Direct Wales https://www.nhsdirect.wales.nhs.uk/
LiveWell/Pregnancy/

Call NHS Direct Wales on 0845 46 47

Antenatal care

Looking after yourself

PREGNANCY

Planning for the birth

BIRTH

Labour and birth

Looking after yourself

Caring for your new baby

You ANd YouR NEw BABY

Health and wellbeing 

Your baby’s development

YouR GRow ING BABY

Common challenges 

You and your child

Keeping them healthy and safe 

YouR ToddLERBump, 
Baby & 
Beyond

http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
https://www.nhsdirect.wales.nhs.uk/LiveWell/Pregnancy/
https://www.nhsdirect.wales.nhs.uk/LiveWell/Pregnancy/
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Smoking cessation

Bilingual On-line resource 

Help Me Quit is:

•	 a single brand for NHS stop smoking 
services in Wales

•	 a bilingual website with information on all 
NHS stop smoking services in Wales

•	 a contact centre team provides smokers 
with access to all NHS stop smoking 
services

Public Health Wales http://www.helpmequit.wales/

Telephone: 0800 085 2219

Advice on a healthy 
lifestyle

Bilingual On-line resource

Change 4 Life Change4Life has loads of small, 
easy steps to help families have a healthier 
diet and do more exercise.

Welsh Government http://change4lifewales.org.uk/
families/?lang=en

10 steps to a 
healthy weight

Bilingual On-line resource

PHW have created 10 Steps to help families 
in Wales bring up happy, healthy children. 
They’ve been put together by health experts 
and parents, and can be used when working 
with families to help them establish good 
habits.

Public Health Wales http://everychildwales.co.uk/
parents/

http://www.helpmequit.wales/
http://change4lifewales.org.uk/families/?lang=en
http://change4lifewales.org.uk/families/?lang=en
http://everychildwales.co.uk/parents/
http://everychildwales.co.uk/parents/
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Healthy Start

On-line information,  
poster and leaflet

With Healthy Start, parents  
get free vouchers every week  
to spend on milk, plain fresh  
and frozen fruit and vegetables, and infant 
formula milk. They can also get free vitamins.

Women who are pregnant or families with 
a child under four years old and who are on 
certain benefits qualify for Healthy Start. All 
pregnant women under the age of 18 qualify 
– whether or not they are on benefits. 

NHS https://www.healthystart.nhs.uk/
contact-us/

Call the helpline at the Healthy Start 
Issuing Unit on 0345 607 6823.

To order hard copies of information by 
telephone: 0300 123 1002.

There are downloadable bilingual 
leaflets and posters in Welsh, Urdu, 
Bengali and Somali. 

You can download these here 
https://www.healthystart.nhs.
uk/for-health-professionals/
healthy-start-resources/

Sure Start Maternity 
Grant

On-line resource (English only)

Women could get a one-off payment of £500 
to help towards the costs of having a child. 

You usually qualify for the grant if both of the 
following apply:
•	 you’re expecting your first child, or you’re 

expecting a multiple birth (such as twins) 
and have children already

•	 you or your partner already get certain 
benefits 

The grant must be claimed within 11 weeks of 
the baby’s due date or within 3 months after 
the baby’s birth.

Department of Work 
and Pensions

https://www.gov.uk/sure-start-
maternity-grant

Sure Start Maternity Grant helpline 
telephone: 0345 603 6967
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https://www.healthystart.nhs.uk/contact-us/
https://www.healthystart.nhs.uk/contact-us/
https://www.healthystart.nhs.uk/for-health-professionals/healthy-start-resources/
https://www.healthystart.nhs.uk/for-health-professionals/healthy-start-resources/
https://www.healthystart.nhs.uk/for-health-professionals/healthy-start-resources/
https://www.gov.uk/sure-start-maternity-grant
https://www.gov.uk/sure-start-maternity-grant
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Maternity Allowance

On-line resource (English only)

Maternity Allowance is usually paid if 
the mother doesn’t qualify for Statutory 
Maternity Pay. The amount received depends 
on eligibility.

Department of Work 
and Pensions

https://www.gov.uk/maternity-
allowance

Jobcentre Plus
Telephone: 0800 055 6688
Textphone: 0800 023 4888
Monday to Friday, 8am to 6pm

Advice on benefits 

On-line resource (English only)

The Money Advice Service has advice on 
what benefits are available when having a 
baby.

Money Advice 
Service

https://www.moneyadviceservice.
org.uk/en/articles/benefits-and-
entitlements-to-claim-when-you-
have-a-baby

Telephone: 0800 138 7777 
(Calls are free)  
Monday to Friday, 8am to 8pm; 
Saturday, 9am to 1pm
Sunday and Bank Holidays, closed.

Advice on benefits 

 

On-line resource (English and Welsh)

Citizens Advice provides information on the 
benefits families may be entitled to.

Citizens Advice https://www.citizensadvice.org.uk/
wales/benefits/children-and-young-
people/benefits-for-families-and-
children/

https://www.gov.uk/maternity-allowance
https://www.gov.uk/maternity-allowance
https://www.citizensadvice.org.uk/wales/benefits/children-and-young-people/benefits-for-families-and-children/
https://www.citizensadvice.org.uk/wales/benefits/children-and-young-people/benefits-for-families-and-children/
https://www.citizensadvice.org.uk/wales/benefits/children-and-young-people/benefits-for-families-and-children/
https://www.citizensadvice.org.uk/wales/benefits/children-and-young-people/benefits-for-families-and-children/
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Newborn

Reduce the risk of cot 
death 

Leaflet (separate Welsh 
and English)

Provides advice to parents on reducing the 
risk of cot death.

Welsh Government http://gov.wales/docs/dsjlg/
publications/cyp/140320-reduce-
risk-cot-death-en.pdf

Reducing the risk of sudden infant 
death syndrome (SIDS) or cot death 

 

Bilingual On-line resource 

Provides information about sleeping, smoking, 
feeding and dummies.

NHS Direct Wales https://www.nhsdirect.wales.
nhs.uk/livewell/pregnancy/
babyhealthcotdeath/

Call NHS Direct Wales on 0845 46 47

• Place your baby on the back to sleep, in a cot in a room with you

• Do not smoke in pregnancy or let anyone smoke in the same 

room as your baby

• Do not share a bed with your baby if you have been drinking  

alcohol, if you take drugs or if you are a smoker

•  Never sleep with your baby on a sofa or armchair

• Do not let your baby get too hot - keep your 

baby’s head uncovered - place your baby in  

the “feet to foot” position

Reduce the risk 

of cot death

http://gov.wales/docs/dsjlg/publications/cyp/140320-reduce-risk-cot-death-en.pdf
http://gov.wales/docs/dsjlg/publications/cyp/140320-reduce-risk-cot-death-en.pdf
http://gov.wales/docs/dsjlg/publications/cyp/140320-reduce-risk-cot-death-en.pdf
https://www.nhsdirect.wales.nhs.uk/livewell/pregnancy/babyhealthcotdeath/
https://www.nhsdirect.wales.nhs.uk/livewell/pregnancy/babyhealthcotdeath/
https://www.nhsdirect.wales.nhs.uk/livewell/pregnancy/babyhealthcotdeath/
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Bump, Baby and Beyond

Book (separate Welsh 
and English)

Advice covering a range of topics including 
the following:

•	 Birth – pages 73 – 101
•	 Postnatal depression – page 163
•	 Feeding- breast and bottle – pages  

110 – 117
•	 Immunisations – page 148
•	 Car safety – page 119 and other safety 

concerns page 181
•	 Baby development – pages 146 – 154
•	 If your baby is ill – page 184

Public Health Wales http://www.wales.nhs.uk/
documents/Pregnancy%20to%20
4%20Years%20Book%20FINAL%20
English%20Revised%20E-Book%20
Compressed.pdf

Vaccinations

On-line information on the 
vaccination schedule available 
from NHS Wales Direct

Leaflet ‘After your child is immunised’ 
provides advice on what parents should do 
after a child is vaccinated (English only)

NHS Direct Wales http://www.nhsdirect.wales.nhs.uk/
LiveWell/vaccinations/

Leaflet
http://www.nhsdirect.wales.nhs.uk/
pdfs/Vacc_3_after_your_child_is_
immunised.pdf

Antenatal care

Looking after yourself

PREGNANCY

Planning for the birth

BIRTH

Labour and birth

Looking after yourself

Caring for your new baby

You ANd YouR NEw BABY

Health and wellbeing 

Your baby’s development

YouR GRow ING BABY

Common challenges 

You and your child

Keeping them healthy and safe 

YouR ToddLERBump, 
Baby & 
Beyond

http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.nhsdirect.wales.nhs.uk/LiveWell/vaccinations/
http://www.nhsdirect.wales.nhs.uk/LiveWell/vaccinations/
http://www.nhsdirect.wales.nhs.uk/pdfs/Vacc_3_after_your_child_is_immunised.pdf
http://www.nhsdirect.wales.nhs.uk/pdfs/Vacc_3_after_your_child_is_immunised.pdf
http://www.nhsdirect.wales.nhs.uk/pdfs/Vacc_3_after_your_child_is_immunised.pdf
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Speech language and 
communication resources

Learning to Talk – pack for parents is a 
resource for parents which promotes ways of 
encouraging early language development.

Flying Start speech and language 
development wheel contains a guide from 
birth to five years for Flying Start health 
visitors to support parents in the development 
of a young child’s language skills.

The Stages of speech and 
language development 
poster provides information  
on the development of speech 
and language in children.

Welsh Government Parents pack: 

http://giveittime.gov.wales/
resources/advice-for-parents/
speech-language-parent-
pack?lang=en

Poster: 

http://giveittime.gov.wales/
resources/advice-for-parents/
stages-speech-language-
development?lang=en

For enquiries about these resources 
please contact: 

flyingstart2@gov.wales

‘Parenting Give it Time’ 
Brain Development Wheel

Interactive tool – English 
and Welsh wheels are separate.

This tool is primarily for practitioners to use 
with parents. One side of the wheel outlines 
stages of brain development and the other 
side how parents can support their baby to 
learn and grow.

Welsh Government Limited number of copies available on 
request from: 

Parenting@gov.wales

This poster is a translation. The original was produced by I CAN, the children’s communication charity www.ican.org.uk

Stages of Speech and 
Language Development

Age Listening and attention Understanding Speech sounds and talk Social skills

Up to 3 months

• Turns toward familiar sounds.

• Startled by loud noises.

• Recognises parents voice.

• Often calmed by familiar, friendly voice.

• Frequently cries especially when unhappy or 
uncomfortable.

• Makes vocal sounds e.g. cooing, gurgling.

• Gazes at faces and copies facial movements e.g. 
sticking out tongue.

• Makes eye contact for fairly long periods.

3 – 6 months

• Watches face when someone talks. • Shows excitement at sound of approaching voices. • Makes vocal noises to get attention.

• Makes sounds back when talked to.

• Laughs during play.

• Babbles to self.

• Senses different emotions in parent’s voice and may 
respond differently, for example smile, quieten or 
laugh.

• Cries in different ways to express different needs.

6 – 12 months

• Locates source of voice with accuracy.

• Focuses on different sounds, e.g. telephone, doorbell.

• Understands frequently used words such as ‘all gone’ 
‘no’ and ‘bye bye’.

• Stops and looks when hears own name.

• Understands simple instructions when supported by 
gestures and context.

• Uses speech sounds (babbling) to communicate with 
adults; says sounds like ‘ba-ba’, ‘na-na’ and ‘ga-ga’.

• Stops babbling when hears familiar adult voice.

• Uses gestures such as waving and pointing to help 
communicate.

• Around 12 months begins to use single words e.g. 
‘mummum’, ‘dada’.

• Enjoys action rhymes and songs.

• Tries to copy adult speech and lip movements.

• Takes ‘turns’ in conversations (using babble).

12 – 15 months

• Attends to music and singing.

• Enjoys sound-making toys/objects.

• Understands single words in context, e.g. cup, milk, 
Daddy.

• Understands more words than they can say.

• Understands simple instructions e.g. ‘Kiss Mummy’, 
‘give to Daddy’, ‘stop’.

• Says around 10 single words, although these may not 
be clear.

• Reaches or points to something they want whilst 
making speech sounds.

• Likes being with familiar adults.

• Likes watching adults for short periods of time.

15 – 18 months

• Listens and responds to simple information/
instructions e.g. ‘Ben, put on shoes’, ‘Mohammed, 
give to Daddy’.

• Understands a wide range of single words and some 
two-word phrases e.g. ‘Give me’, ‘shoe on’.

• Recognises and points to objects and pictures in 
books if asked.

• Gives named familiar objects to adult, e.g. coat, car, 
apple, book.

• Still babbles but uses at least 20 single words 
correctly, although may not be clear.

• Copies gestures and words from adults.

• Constant babbling and single words used during play.

• Uses intonation, pitch and changing volume when 
‘talking’.

• Simple pretend play.

• Plays alone, although likes to be near to familiar adult.

• Although increasingly independent, happiest when 
near familiar adult.

18 months to 
2 years

• Focuses on an activity of their own choice but finds it 
difficult to be directed by an adult.

• Use of childs name beginning to help them to attend 
to what an adult says e.g. ‘Sarah, eat sandwiches’, ‘Ali, 
put coat on’.

• Understanding of single words develops rapidly 
during this stage, anything between 200 and 500 
words are known.

• Understands more simple instructions e.g. ‘Get 
Mummy’s shoes’, ‘Get your bricks’, ‘Tell Dad tea is 
ready’.

• Uses up to 50 words.

• Begins to put two or three words together.

• Frequently asks questions e.g. the names of people 
and objects.

• Uses speech sounds p, b, t, d, m, w. 

• Pretend play developing with toys, such as feeding a 
doll or driving a car.

• Becomes frustrated when unable to make self 
understood, this may result in tantrums.

• Follows adult body language including pointing, 
gesture and facial expressions.

2 – 3 years

• Beginning to listen to talk with interest, but easily 
distracted.

• Listens to talk addressed to him/herself, but finds it 
difficult if prompts are not provided e.g. ‘Stop and 
listen’.

• Developing an understanding of simple concepts 
including in/on/under/big/little.

• Understands phrases like ‘Put teddy in the box’.

• Understands simple ‘who’ and ‘what’ questions but 
not why.

• Understands a simple story when supported by 
pictures.

• Uses 300 words including descriptive language, time, 
space and function.

• Links four to five words together.

• May stutter or stammer when thinking what to say.

• Able to use pronouns (me, him, she), plurals and 
prepositions (in, on, under).

• May have difficulties saying l, r, y, f, th, s, sh, ch, j.

• Holds a conversation but jumps from topic to topic.

• Interested in others’ play and will join in.

• Expresses emotions towards adults and peers using 
words, not just actions.

3 – 4 years

• Enjoys listening to stories.

• Still finds it difficult to attend to more than one thing 
at a time, so can’t easily listen to a speaker whilst still 
carrying on an activity, has to switch attention 
between speaker and task.

• Understands questions or instructions with two parts 
e.g. ‘Get your jumper and stand by the door’.

• Understands ‘why’ questions.

• Aware of time in relation to past, present and future, 
e.g. ‘Today is sunny, yesterday was rainy, I wonder 
what the weather will be like tomorrow?’.

• Uses sentences of four to six words.

• Uses future and past tense.

• May continue to have problems with irregular words 
e.g. ‘runned’ for ‘ran’ and ‘swimmed’ for ‘swam’.

• Able to remember and enjoys telling long stories or 
singing songs.

• May have difficulties saying r, j, th, ch and sh.

• Understands turn-taking as well as sharing with adults 
and peers.

• Initiates conversations.

• Enjoys play with peers.

• Able to argue with adults or peers if they disagree – 
uses words, not just actions.

4 – 5 years

• Attention is now more flexible, the child can 
understand spoken instructions related to a task 
without stopping the activity to look at the speaker.

• Able to follow simple story without pictures.

• Understands instructions containing sequencing 
words e.g. ‘first, after, last’.

• Understands adjectives e.g. ‘soft, hard, smooth’.

• Aware of more complex humour, laughs at jokes that 
are told.

• Uses well formed sentences, but there may still be 
some grammatical errors.

• Easily understood by adults and peers, with only a 
few immaturities in speech sounds for example th, r 
and some consonant combinations. 

• Frequently asks the meaning of unfamiliar words and 
may use them randomly.

• Chooses own friends.

• Generally co-operative with playmates.

• Able to plan construction and make believe play 
activities.

• Takes turns in longer conversations.

• Uses language to gain information, negotiate, discuss 
feelings/ideas and give opinions.

Talking is what we need 
to do and I will learn it all 
from you 

    © Crown copyright 2015       WG26886

http://giveittime.gov.wales/resources/advice-for-parents/speech-language-parent-pack?lang=en
http://giveittime.gov.wales/resources/advice-for-parents/speech-language-parent-pack?lang=en
http://giveittime.gov.wales/resources/advice-for-parents/speech-language-parent-pack?lang=en
http://giveittime.gov.wales/resources/advice-for-parents/speech-language-parent-pack?lang=en
http://giveittime.gov.wales/resources/advice-for-parents/stages-speech-language-development?lang=en
http://giveittime.gov.wales/resources/advice-for-parents/stages-speech-language-development?lang=en
http://giveittime.gov.wales/resources/advice-for-parents/stages-speech-language-development?lang=en
http://giveittime.gov.wales/resources/advice-for-parents/stages-speech-language-development?lang=en
mailto:flyingstart2@gov.wales
mailto:Parenting@gov.wales


10

Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Cymraeg i Blant

Cymraeg i Blant offers practical support for 
parents and children to use Welsh. As well as 
offering help and advice on Welsh-medium 
education and childcare, Cymraeg I Blant  
officers across Wales offer fun, free activities 
through the medium of Welsh.

‘Your guide to Welsh-medium education’ 
– a booklet providing more information 
about Cymraeg i Blant and other support 
available to parents, as well as sharing families 
experiences, was published in September 
2018. Copies are available from Cymraeg 
i Blant officers and Family Information 
Services.

Welsh Government Booklet distributed via Cymraeg i Blant 
officers and Family Information Services

Further information about 
Cymraeg i Blant:

www.gov.wales/cymraegiblant

Family Information 
Services (FIS)

FIS are the first point of contact for advice 
and information on local services for families 
and carers.  

Local authorities Telephone: 0300 123 77 77

http://gov.wales/topics/people-
and-communities/people/
children-and-young-people/
parenting-support-guidance/help/
familyinformationservices/?lang=en

http://www.gov.wales/cymraegiblant
http://gov.wales/topics/people-and-communities/people/children-and-young-people/parenting-support-guidance/help/familyinformationservices/?lang=en
http://gov.wales/topics/people-and-communities/people/children-and-young-people/parenting-support-guidance/help/familyinformationservices/?lang=en
http://gov.wales/topics/people-and-communities/people/children-and-young-people/parenting-support-guidance/help/familyinformationservices/?lang=en
http://gov.wales/topics/people-and-communities/people/children-and-young-people/parenting-support-guidance/help/familyinformationservices/?lang=en
http://gov.wales/topics/people-and-communities/people/children-and-young-people/parenting-support-guidance/help/familyinformationservices/?lang=en
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Benefits Advice

On-line resource – English only

You get Child Benefit if you’re responsible 
for one or more children under 16 (or under 
20 if they stay in approved education or 
training).

Universal Credit provides a family with 
regular monthly payments, which don’t 
necessarily stop when they start work.

Disability Living Allowance (DLA) may 
help with the extra costs of looking after a 
disabled child.

UK Government Child Benefit: 

https://www.gov.uk/browse/
benefits/families

Universal Credit: 

https://www.gov.uk/government/
publications/universal-credit-and-
your-family-quick-guide/universal-
credit-further-information-for-
families

Disability Living Allowance: 

https://www.gov.uk/disability-living-
allowance-children

6 months – 14 months

Bump, Baby and Beyond

Book (separate  
Welsh and English)

Advice covering a range of topics including 
the following:

•	 Weaning advice – pages 167
•	 Baby safety – pages 181 – 183
•	 Immunisations – page 146
•	 Baby development – pages 154 - 161

Public Health Wales http://www.wales.nhs.uk/
documents/Pregnancy%20to%20
4%20Years%20Book%20FINAL%20
English%20Revised%20E-Book%20
Compressed.pdf

Antenatal care

Looking after yourself

PREGNANCY

Planning for the birth

BIRTH

Labour and birth

Looking after yourself

Caring for your new baby

You ANd YouR NEw BABY

Health and wellbeing 

Your baby’s development

YouR GRow ING BABY

Common challenges 

You and your child

Keeping them healthy and safe 

YouR ToddLERBump, 
Baby & 
Beyond

https://www.gov.uk/browse/benefits/families
https://www.gov.uk/browse/benefits/families
https://www.gov.uk/government/publications/universal-credit-and-your-family-quick-guide/universal-credit-further-information-for-families
https://www.gov.uk/government/publications/universal-credit-and-your-family-quick-guide/universal-credit-further-information-for-families
https://www.gov.uk/government/publications/universal-credit-and-your-family-quick-guide/universal-credit-further-information-for-families
https://www.gov.uk/government/publications/universal-credit-and-your-family-quick-guide/universal-credit-further-information-for-families
https://www.gov.uk/government/publications/universal-credit-and-your-family-quick-guide/universal-credit-further-information-for-families
https://www.gov.uk/disability-living-allowance-children
https://www.gov.uk/disability-living-allowance-children
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
http://www.wales.nhs.uk/documents/Pregnancy%20to%204%20Years%20Book%20FINAL%20English%20Revised%20E-Book%20Compressed.pdf
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Dental health advice

Bilingual On-line resource 

Designed to Smile is a 
national Oral Health Improvement 
programme to improve the dental health of 
children in Wales.

Welsh Government http://www.designedtosmile.org/
welcome-croeso/welcome/

Bookstart 
Baby Pack

Bookstart Baby packs are 
distributed by the health visitor and contain 
two books and other materials suitable for 
babies from 0-12 months.

Book Trust on 
behalf of the Welsh 
Government

https://www.booktrust.org.uk/
supporting-you/families/our-
programmes/bookstart/bookstart-
in-wales/bookstart-packs-in-wales/

Childcare options

Leaflet – Bilingual tilt and turn 
Welsh and English

Choosing Childcare provides 
information to parents on 
choosing a childcare provider and the 
different options available.

Welsh Government Available from FIS Tel: 0300 123 7777 

Childcare choices

Provides information 
to families on help with 
paying for childcare costs.

UK Government https://www.childcarechoices.
gov.uk/?utm_
source=HMRCFacebook&utm_
medium=OwnedFacebook&utm_
campaign=Childcare-choices

   
    

    
 ynllun Gwên

      esigned  to  Smile
 

Choosing Childcare

http://www.designedtosmile.org/welcome-croeso/welcome/
http://www.designedtosmile.org/welcome-croeso/welcome/
https://www.childcarechoices.gov.uk/?utm_source=HMRCFacebook&utm_medium=OwnedFacebook&utm_campaign=Childcare-choices
https://www.childcarechoices.gov.uk/?utm_source=HMRCFacebook&utm_medium=OwnedFacebook&utm_campaign=Childcare-choices
https://www.childcarechoices.gov.uk/?utm_source=HMRCFacebook&utm_medium=OwnedFacebook&utm_campaign=Childcare-choices
https://www.childcarechoices.gov.uk/?utm_source=HMRCFacebook&utm_medium=OwnedFacebook&utm_campaign=Childcare-choices
https://www.childcarechoices.gov.uk/?utm_source=HMRCFacebook&utm_medium=OwnedFacebook&utm_campaign=Childcare-choices
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

‘Parenting Give it Time’ Brain 
Development Wheel

Interactive tool – English and 
Welsh wheels are separate

This tool is primarily for practitioners to use 
with parents. One side of the wheel outlines 
stages of brain development and the other 
side how parents can support their baby to 
learn and grow.

Welsh Government Limited copies available on request from 
Parenting@gov.wales

Parenting. Give it Time – Tips for 
Parents of Young Children – Supporting 
and guiding children’s behaviour

A5 Booklet – Bilingual tilt and 
turn Welsh and English

Provides tips for parents 
on promoting positive 
behaviour.

Welsh Government Available to download from the 
‘Parenting Give it Time’ website  
http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/?lang=en

Limited copies available on request from 
Parenting@gov.wales

Parenting. Give it Time – coping with a 
crying baby 

A4 advice sheet – Bilingual tilt 
and turn Welsh and English

Helpful suggestions to cope with 
a crying baby and how to manage 
stress.

Welsh Government Available to download from the 
‘Parenting Give it Time’ website  
http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/?lang=en

Limited copies available on request from 
Parenting@gov.wales

Also available in: 
Arabic
Bengali
Chinese (Mandarin)
Czech
Pashto
Polish
Portuguese
Romanian
Slovak
Somali

 www.gov.wales/giveittime

Tips for Parents 
of  Young Children 

 Supporting and guiding children’s behaviour

 

 
 

 
      

 
 

Coping with a crying 

baby

Your baby may cry when they are:

• Hungry – Your baby may need to feed more often than you thought. If it has been an hour 

since the last feed your baby may be hungry.

• Lonely – Your baby needs lots of cuddles and touch. They feel safe when they can see your 

face, hear your voice, smell you and feel your touch. Crying is their way of asking to be held.

• Wet or dirty – Check to see if their nappy is wet or dirty.

• Tired – Your baby may be tired but having trouble nodding off. Try gentle rocking in a dimly 

lit room.

• Too hot or too cold – Newborn babies like to be kept warm, but not too warm. Generally 

you can dress your baby with one more layer than you have on.

• Uncomfortable – Your baby may feel uncomfortable because of something scratchy like 

clothing tags or a zip.

• Overstimulated – Your baby may have got too excited, especially if there have been lots of 

visitors or things going on. Try rocking your baby gently in a dimly lit room.

• Unwell or have a fever – If they have a high temperature, they may have an illness. 

If you think there’s something wrong ring NHS Direct Wales for advice. You can call them 

on 0845 46 47.

All babies cry and sometimes it can be hard 

to cope with. Crying is the only way your 

baby can tell you what they need. 

When your baby cries they are trying to 

tell you something. It may be hard to 

work out what your baby needs. With 

time, you’ll get to know your baby, and 

what their different cries mean.

As your baby grows they’ll learn other 

ways of communicating with you. For 

example, they’ll get better at eye contact, 

making noises and smiling. 

Tips for Parents 

of  Young Children

mailto:Parenting@gov.wales
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
mailto:Parenting@gov.wales
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
mailto:Parenting@gov.wales
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Type of information resource and 
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Produced by Details of where to 
obtain it
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Parenting. Give it Time –  
brain development  

A4 advice sheet – Bilingual tilt 
and turn Welsh and English

Information on how a baby’s brain develops 
and what a baby’s brain needs to develop well.

Welsh Government Available to download from the 
‘Parenting Give it Time’ website  
http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/?lang=en

Limited copies available on request from 
Parenting@gov.wales

Parenting. Give it Time –  
stress management  

A4 advice sheet – Bilingual tilt 
and turn Welsh and English

Advice on how to manage stress.

Welsh Government Available to download from the 
‘Parenting Give it Time’ website  
http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/?lang=en

Limited copies available on request from 
Parenting@gov.wales

Parenting. Give it Time –  
helping children to  
cope with bereavement  

A4 advice sheet – Bilingual tilt 
and turn Welsh and English

Advice for parents or caregivers seeking to 
support a grieving child.  

Welsh Government Available to download from the 
‘Parenting Give it Time’ website  
http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/?lang=en

Limited copies available on request from 
Parenting@gov.wales

Your child’s brain is 
amazing!

How does your baby’s brain 
develop? 
Your baby’s brain is made up of different areas that control 
everything they do from hearing and walking to problem-solving 
and how they feel. Each area of the brain has millions of brain cells, or 
neurons which are connected to each other by synapses.  

At birth your baby has 100 billion brain cells but few connections (synapses) between these cells. It 
is your love, affection and closeness that help wire up the connections.

In your baby’s first years of life, connections develop at an extremely fast pace. From birth to age 
two your child will form 700 new connections per second! 

As these connections build your child will develop skills like holding a toy, crawling, taking a first 
step and saying their first words.

What does your baby’s brain need to develop 
well?
Your child needs you to help their brain grow well. You don’t need to do anything complicated or 
have expensive toys. 

Your baby’s developing brain needs:
• Love and attention – When you respond to your baby in a loving and consistent way, you 

can help their brain connections to be made. Try to respond to your baby when they cry. They 
will learn that the world is safe, and will feel secure.

Your child’s brain begins to grow before 
birth. During the first three years it will 
grow the most. By age three 90% of their 
brain will be developed. 

Tips for Parents 
of  Young Children

Make time to look after 
yourself and manage 
stress

Try to set aside time for yourself  

Getting a break may help you cope with everything. Don’t spend time 

feeling guilty about the jobs that “should be done” when your child is asleep.  

Use some of this time to relax and do something you enjoy.

Try to eat well  This can be difficult for busy parents but Change4Life (change4lifewales.org.uk) has lots of 

ideas for simple and quick recipes and tips to stay fit and healthy. 

Get together with other parents and their children  

Your child will have fun, enjoy the company of another child and you will enjoy some adult 

conversation. Your Family Information Service will be able to tell you what’s on in your area. Call on 

0300 123 7777.
Anger  

Most parents have times when they feel tested to their limits. They may feel stressed about 

personal, medical or financial problems. Learning to manage your anger will be beneficial to your 

health and your relationship with your child. 

The part of the brain which helps your child control or calm feelings like anger is not well 

developed before the age of three. A lot of the behaviour you find difficult may be perfectly normal 

for your child’s age and stage of development. Sometimes we expect more of a child than they can 

actually give us at those ages.

Being a parent is the most wonderful and 

possibly the most difficult role you will have. 

It isn’t always easy and sometimes it can 

prove challenging. That’s why it’s important 

to look after yourself as well as your 

children. It can feel harder if you’re tired, 

stressed and unhappy. 

Tips for Parents of  Young Children

Helping children to cope 

with bereavement

Here are some helpful 

tips to follow, for parents or 

caregivers, seeking to support 

a grieving child

• Be honest – When facing a life-limiting illness, it is 
always best to be honest with children 

about what is happening as soon as possible. Where a need is identified, seeking counselling 

support from a trained specialist can be helpful. Children who participate in counselling before 

the death of a parent or sibling may need little, if any, additional counselling support in the 

longer term.

• Talk it through – Many people, with good intentions and a desire not to cause further upset, 

may avoid talking about death with a grieving child. By showing them you care, it will mean a 

lot. Plus, by doing so you are giving them permission to talk openly about it with you whenever 

they like. It is im
portant to let them ask questions, listen to their response, and don’t be afraid to 

show your own emotions and talk about how death makes you feel.

• Keep it simple – Adults often use words like ‘passed away’, ‘gone’ or ‘lost’ when someone 

dies, and may avoid using the words ‘died’ or ‘dead’ – particularly when speaking to bereaved 

children. But, generally, children don’t have those same concerns and may find those other 

words more confusing. Similarly, some people create elaborate stories for grieving children 

to explain where their parent or sibling has gone. Again, this is often far more confusing for 

children than the truth.

The death of a parent or close relative is 

devastating at any age, but grieving the 

death of mum or dad at a young age is 

one of the most profound losses a child 

could face. 

Providing the right support to a grieving 

child can be instrumental in ensuring 

they continue to thrive and feel positive 

about their future.

Tips for Parents 

of  Young Children
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http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
mailto:Parenting@gov.wales
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
mailto:Parenting@gov.wales
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
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Parenting. Give it Time  
– creating a balance 
between family time 
and screen time  

A4 advice sheet – Bilingual tilt 
and turn Welsh and English

Tips on how to balance a child’s use of 
technology with access to family time and 
interaction.

Welsh Government Available to download from the 
‘Parenting Give it Time’ website  
http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/?lang=en

Limited copies available on request from 
Parenting@gov.wales

Parenting. Give it Time  
– supporting children when 
a parent goes to prison  

A4 advice sheet – Bilingual tilt 
and turn Welsh and English

Practical advice on how to tell a child that 
their parent or close relative has gone to 
prison.

Welsh Government Available to download from the 
‘Parenting Give it Time’ website  
http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/?lang=en

Limited copies available on request from 
Parenting@gov.wales

Creating a balance 
between ‘Family Time’ 
and ‘Screen Time’

Screen time guidelines
Screen time, refers to time spent in front of a screen watching television, 

playing on a computer, tablet or smartphone. 

No-one is able to single-handedly entertain a young child all day or keep up with their energy 

levels! Often parents will see technology as a way to offer children ‘down time’ or ‘quiet 

time’ so that they focus on a household task. However experts do recommend limiting young 

children’s daily screen time. This is because of the potential impacts on their physical health, 

particularly their vision and posture and also their language and social skills. 

They recommend:• infants aged 18 months and younger should not be exposed to any digital media.

• for children aged two to five years of age, screen time should be limited to one hour per day.

• children of any age (and grown ups!) should avoid screen time before bed as the light 

emitted can make it harder to fall asleep.

Distraction is a successful parenting technique to help a child move on, and this can be achieved 

by engaging them in other types of play or activities, not only with a tablet or television. 

While screen time may be a way for many 

to relax, a 2017 survey of Welsh parents 

with children aged under five found 

that their child’s use of technology 

was one of their top concerns. So, how 

can you balance your child’s use of 

technology with access to family time 

and interaction?

Tips for Parents of  Young Children

Supporting your children when 
a parent goes to prison

What to tell the children?
It’s your decision, but generally children cope better when 
you are honest about what has happened. A sudden, unexplained 
disappearance may leave a child confused and scared as they can often 
sense when something is wrong. 

• Finding the right time – Telling a child that their parent is in prison will raise lots of tough 
questions. Make sure you can give them time and your full attention.

• Don’t wait too long – Information can travel quickly via social media, so it’s possible your 
child may find out from other people. Try to tell them as early as possible; it will be more reassuring 
coming from somebody they trust.

• What to say – Try to keep it simple and appropriate for your child’s age and understanding. You 
could reassure them that the absent family member still loves and cares for them. They could also be 
told how they can keep in touch with them such as letters, telephone calls and visits.

• Visiting – It might be helpful for children to visit a parent to help them cope with separation. You 
may want to make the first visit yourself so that, when you take them, they will feel  
re-assured that you are confident with the process. You might want to find out what the child can 
take, if there is a play area and how long the visit will be. You might want to explain there 
will be officers in uniform, doors will be locked and that it could be noisy.

• Coping with the loss – Families can still have a positive effect on each other even with one 
parent being in prison. The parent at home can share stories and reassure the imprisoned parent that 
they are doing well; the absent parent can reassure their family they are coping. This can ensure that 
family links are still being made and that the absence isn’t as distressing.

Bringing up a child alone isn’t easy; the pressures are 
even greater if you are a parent trying to raise a 
family while your partner is in prison.  

One of the biggest challenges a parent will 
face when someone is imprisoned is what to 
tell the children. Adults play a big part in 
helping children recognise their feelings and 
working out the best way to understand 
them. They may experience many different 
emotions at the thought of a parent going 
to prison and will need help to manage 
these.

Tips for Parents 
of  Young Children

http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
mailto:Parenting@gov.wales
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
mailto:Parenting@gov.wales
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15 months – 26 months

Parenting. Give it Time resources  

A4 advice sheet – Bilingual tilt and turn Welsh 
and English

Advice available on: shopping, biting, 
tantrums, bed time, bath times, and coping 
with a crying baby, and mealtimes. Also 
advice on coping with bereavement, when a 
loved one goes to prison and screen time use. 
More details above.

A5 Booklet – Bilingual tilt and 
turn Welsh and English

Tips for Parents of Young Children  
– Supporting and guiding children’s behaviour.

Welsh Government Available to download from the 
‘Parenting Give it Time’ website  
http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/?lang=en

Limited copies available on request from 
Parenting@gov.wales

Also available in: 
Arabic
Bengali
Chinese (Mandarin)
Czech
Pashto
Polish
Portuguese
Romanian
Slovak
Somali

Bookstart Early Years  

Bookstart Early Years packs are 
distributed by the health visitor 
and contain two picture books suitable for 
18-36 months old.

Book Trust on 
behalf of the Welsh 
Government

https://www.booktrust.org.uk/
supporting-you/practitioners/our-
programmes/bookstart/bookstart-
in-wales/Bookstart-packs-in-Wales/

Flying Start Book Bag  

Flying Start Book Bag packs 
are distributed to parents in 
Flying Start areas by the health 
visitor and contain two books and other 
materials suitable for 2 year olds.

Welsh Government

http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
mailto:Parenting@gov.wales
https://www.booktrust.org.uk/supporting-you/practitioners/our-programmes/bookstart/bookstart-in-wales/Bookstart-packs-in-Wales/
https://www.booktrust.org.uk/supporting-you/practitioners/our-programmes/bookstart/bookstart-in-wales/Bookstart-packs-in-Wales/
https://www.booktrust.org.uk/supporting-you/practitioners/our-programmes/bookstart/bookstart-in-wales/Bookstart-packs-in-Wales/
https://www.booktrust.org.uk/supporting-you/practitioners/our-programmes/bookstart/bookstart-in-wales/Bookstart-packs-in-Wales/
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27 – 36 months

How is my child doing in the Foundation 
Phase?   

A guide for parents and carers 
 – Summer 2017

Bilingual Booklet 

The guide gives parents and 
carers information on how their children’s 
progress will be measured and reported, 
together with some tips on how to support 
their learning.

Welsh Government Website  
http://gov.wales/docs/dcells/
publications/150803-fp-framework-
en.pdf

Website  
http://gov.wales/docs/dcells/
publications/170627-hwst-
foundation-en.pdf

Hard copies available on request from   
foundationphaseinfo@gov.wales

Parenting. Give it Time  
– advice on potty training  

A4 advice sheet – Bilingual tilt 
and turn Welsh and English

Useful tips for toilet and potty 
training and suggestions for helping them stay 
dry at night time.

Welsh Government Available to download from the 
‘Parenting Give it Time’ website  
http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/?lang=en

Limited copies available on request from 
Parenting@gov.wales

Also available in: 
Arabic
Bengali
Chinese (Mandarin)
Czech
Pashto
Polish
Portuguese
Romanian
Slovak
Somali

Information for parents and carers

1

A guide for parents and 
carers – Summer 2017  

How is my child doing in 
the Foundation Phase?

Toilet or potty training

(suitable from 2 years)

Tips:
• Wait until your child is ready – Your child has to know when 

they need to go and how to hold on. Most children become interested in using a potty or 

the toilet on their own. If you wait until your child is ready, toilet training is more likely to go 

smoothly. 

• Try to work out when your child is ready – Look for these signs: your child knows 

when they’ve got a wet or dirty nappy; they may tell you they’re passing water, or doing a wee; 

they know when they need to wee and tell you in advance. 

• Do it when there aren’t too many changes to your child’s life or routine 

–  Avoid times when there is already a lot of stress or change in the family, like moving house or 

having a new baby.

• Make things familiar – Put a potty where your child can see it and show them what it’s for. 

You could let them sit their teddy or doll on it. Let your child see you using the toilet and explain 

what you’re doing. 

• Make sure they’re comfortable and secure – You can choose to use a potty or the 

toilet but make sure your child is comfortable and secure. Use an adapted seat and step if your 

child is using the toilet. 

Learning to use the toilet is a big step for 

your child. Don’t rush it. Most toddlers are 

ready to use the potty or toilet between 

2 and 3 years old. Let your child learn at 

their own pace.

Some children take longer than others 

and this is completely normal. You can 

start toilet training from around two 

years old, but it will be different for 

every child. 

Tips for Parents 

of  Young Children

http://gov.wales/docs/dcells/publications/150803-fp-framework-en.pdf
http://gov.wales/docs/dcells/publications/150803-fp-framework-en.pdf
http://gov.wales/docs/dcells/publications/150803-fp-framework-en.pdf
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http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/?lang=en
mailto:Parenting@gov.wales
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Education begins at home:  
Ready to learn   

Range of resources – Bilingual Welsh 
and English

Ready To Learn is latest part of Education 
Begins At Home, Welsh Government’s 
campaign to make the home a fun learning 
environment for children, and help parents 
and carers prepare their child for their first day 
at school. 

The ‘Ready to Learn’ information pack 
supports this aim through a range of engaging 
resources. 

These resources provide some helpful tips and 
suggestions on practical things you can do 
with your child to develop the necessary skills 
and settle in at school.

Welsh Government http://gov.wales/topics/
educationandskills/schoolshome/
parents/education-begins-at-
home/?lang=en

Education begins at home facebook 
page:    
https://www.facebook.com/
beginsathome

Packs are distributed to Nurseries / 
Sessional Day Care Centres / Primary 
Schools and Family Information Centres 

Ready to learn leaflet for parents: 
http://gov.wales/docs/dcells/
publications/160711-ready-to-
learn-leaflet-en.pdf

Ready to learn activity chart for you and 
your child:    
http://gov.wales/docs/dcells/
publications/160711-ready-to-
learn-activity-chart-en.pdf

Ready to learn hints and tips video: 
https://www.youtube.com/
watch?v=oFNgb0-cgL4

Help with words and numbers  
0-4 year olds   
http://gov.wales/docs/dcells/
publications/160912-education-
begins-at-home-0-to-4-leaflet-en.pdf

http://gov.wales/topics/educationandskills/schoolshome/parents/education-begins-at-home/?lang=en
http://gov.wales/topics/educationandskills/schoolshome/parents/education-begins-at-home/?lang=en
http://gov.wales/topics/educationandskills/schoolshome/parents/education-begins-at-home/?lang=en
http://gov.wales/topics/educationandskills/schoolshome/parents/education-begins-at-home/?lang=en
https://www.facebook.com/beginsathome
https://www.facebook.com/beginsathome
http://gov.wales/docs/dcells/publications/160711-ready-to-learn-leaflet-en.pdf
http://gov.wales/docs/dcells/publications/160711-ready-to-learn-leaflet-en.pdf
http://gov.wales/docs/dcells/publications/160711-ready-to-learn-leaflet-en.pdf
http://gov.wales/docs/dcells/publications/160711-ready-to-learn-activity-chart-en.pdf
http://gov.wales/docs/dcells/publications/160711-ready-to-learn-activity-chart-en.pdf
http://gov.wales/docs/dcells/publications/160711-ready-to-learn-activity-chart-en.pdf
https://www.youtube.com/watch?v=oFNgb0-cgL4
https://www.youtube.com/watch?v=oFNgb0-cgL4
http://gov.wales/docs/dcells/publications/160912-education-begins-at-home-0-to-4-leaflet-en.pdf
http://gov.wales/docs/dcells/publications/160912-education-begins-at-home-0-to-4-leaflet-en.pdf
http://gov.wales/docs/dcells/publications/160912-education-begins-at-home-0-to-4-leaflet-en.pdf
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

3 – 7 years

How is my child doing in the Foundation 
Phase?    

A guide for parents and carers 
 – Summer 2017

Bilingual Booklet 

The guide gives parents and 
carers information on how their children’s 
progress will be measured and reported, 
together with some tips on how to support 
their learning.

Welsh Government Website  
http://gov.wales/docs/dcells/
publications/150803-fp-framework-
en.pdf

Website  
http://gov.wales/docs/dcells/
publications/170627-hwst-
foundation-en.pdf

Hard copies available on request from   
foundationphaseinfo@gov.wales

Community languages available on 
request.

Information for Parents 
and Carers of Children 
and Young People 
who may have 
Special Educational Needs    

Bilingual Booklet

This booklet is aimed at parents and carers, 
to help them understand what special 
educational needs are and what a parent or 
carer should do if they are worried that their 
child may be having difficulties at, or before, 
they go to school.

Welsh Government http://gov.wales/topics/
educationandskills/schoolshome/
additional-learning-special-
educational-needs/special-
educational-needs/?lang=en

Available in alternative formats on 
request.

Online in Welsh and English

Information for parents and carers

1

A guide for parents and 
carers – Summer 2017  

How is my child doing in 
the Foundation Phase?

Information for Parents 

and Carers of Children and 

Young People who may have 

Special Educational Needs

Information
Information document No: 085/2010 

Date of reissue: May 2010

http://gov.wales/docs/dcells/publications/150803-fp-framework-en.pdf
http://gov.wales/docs/dcells/publications/150803-fp-framework-en.pdf
http://gov.wales/docs/dcells/publications/150803-fp-framework-en.pdf
http://gov.wales/docs/dcells/publications/170627-hwst-foundation-en.pdf
http://gov.wales/docs/dcells/publications/170627-hwst-foundation-en.pdf
http://gov.wales/docs/dcells/publications/170627-hwst-foundation-en.pdf
mailto:foundationphaseinfo@gov.wales
http://gov.wales/topics/educationandskills/schoolshome/additional-learning-special-educational-needs/special-educational-needs/?lang=en
http://gov.wales/topics/educationandskills/schoolshome/additional-learning-special-educational-needs/special-educational-needs/?lang=en
http://gov.wales/topics/educationandskills/schoolshome/additional-learning-special-educational-needs/special-educational-needs/?lang=en
http://gov.wales/topics/educationandskills/schoolshome/additional-learning-special-educational-needs/special-educational-needs/?lang=en
http://gov.wales/topics/educationandskills/schoolshome/additional-learning-special-educational-needs/special-educational-needs/?lang=en
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Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Special Educational Needs  
How to make an appeal - 
A guide for parents

Bilingual Booklet

This booklet guides parents 
through the appeals process with the Special 
Educational Needs Tribunal for Wales 
(SENTW). 

Special Educational 
Needs Tribunal for 
Wales

http://gov.wales/docs//sentw/
publications/sentw-1-guidance-en.
pdf

Telephone: 0300 025 9800 

E-mail: SENTW@wales.gsi.gov.uk 

Free School Meals

On-line resource – English only

On-line information on eligibility for free 
school meals and how to apply.

Department of Work 
and Pensions

https://www.gov.uk/apply-free-
school-meals

Education begins at home:  
How was school today? 

Parents’ and carers’ guide 
to primary school

Bilingual Booklet

The guide provides parents/carers with 
information that will enable and encourage 
them to take an active part in their child’s 
education. 

It is designed to complement the discussions 
which take place between parents and 
teachers.

Welsh Government http://gov.wales/docs/dcells/
publications/170705-hwst-primary-
en.pdf

SENTW 1 

Version 2-October 2016 

 

 

Address:  
SENTW Government Buildings Spa Road East Llandrindod Wells Powys, LD1 5HA  

Email: tribunalenquiries@wales.gsi.gov.uk   
Website: http://sentw.gov.wales/  Helpline: 0300 025 9800  

 

Special Educational Needs How to make an appeal A guide for parents 

Information for parents and carers

1

Parents’ and carers’

guide to primary school 

for children aged 7 to 11

How was school today?

http://gov.wales/docs//sentw/publications/sentw-1-guidance-en.pdf
http://gov.wales/docs//sentw/publications/sentw-1-guidance-en.pdf
http://gov.wales/docs//sentw/publications/sentw-1-guidance-en.pdf
mailto:SENTW@wales.gsi.gov.uk
http://giveittime.gov.wales/resources/advice-for-parents/stages-speech-language-development?lang=en
http://giveittime.gov.wales/resources/advice-for-parents/stages-speech-language-development?lang=en
http://gov.wales/docs/dcells/publications/170705-hwst-primary-en.pdf
http://gov.wales/docs/dcells/publications/170705-hwst-primary-en.pdf
http://gov.wales/docs/dcells/publications/170705-hwst-primary-en.pdf


21

Type of information resource and 
description

Produced by Details of where to 
obtain it

Other languages or 
formats

Separated Parents

The Parenting Plan 

 

Bilingual Booklet

A Parenting Plan is a written plan worked out 
between parents about their child/ren after 
they separate. The plan can also involve other 
relatives or carers. A Parenting Plan must put 
the best interests of the child/ren first; it sets 
out the shared commitment to each child and 
their future.

It consists of practical decisions about 
children’s care.

CAFCASS Cymru http://giveittime.gov.wales/
resources/booklets-information-
sheets-support-parents/the-
Parenting-plan?skip=1&lang=en

The Parenting Plan

http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/the-Parenting-plan?skip=1&lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/the-Parenting-plan?skip=1&lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/the-Parenting-plan?skip=1&lang=en
http://giveittime.gov.wales/resources/booklets-information-sheets-support-parents/the-Parenting-plan?skip=1&lang=en
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2.	 Useful websites for parents and carers

Parenting and family support 

Parenting. Give it Time
http://giveittime.gov.wales/splash?orig=/

Family Lives 
Free Helpline: 0808 800 2222
www.familylives.org.uk

Cry-sis 
Telephone: 08451 228 669
www.cry-sis.org.uk

Contact – for families with disabled 
children
Free Helpline: 0808 808 3555,
Textphone: 0808 808 3556,
www.contact.org.uk/

Barnardo’s Cymru 
Telephone: 029 2049 3387
www.barnardos.org.uk/wales

Home-Start UK in Wales
Telephone: 029 2049 1181
www.home-start.org.uk

Action for Children
Telephone: 029 2022 2127
www.actionforchildren.org.uk

Gingerbread Wales 
Telephone: 029 2047 1900
Helpline: 0808 802 0925
www.gingerbread.org.uk/

National Offenders’ Families
Helpline – 0808 808 2003
www.offendersfamilieshelpline.org

Families Need Fathers
Helpline: 0300 0300 363
www.fnf.org.uk

NSPCC Cymru/Wales 
Helpline: 0808 800 5000 
Textphone: 0808 100 1033
www.nspcc.org.uk

Family Information Service
Telephone: 0300 123 7777
gov.wales

Advice

Citizens Advice Bureau Advice Guide
www.citizensadvice.org.uk/wales

NHS Direct
www.nhsdirect.wales.nhs.uk

Child Accident Prevention Trust (CAPT)
www.capt.org.uk

Speech, language and development

Words for Life
www.wordsforlife.org.uk/

I can
www.ican.org.uk

BookTrust
www.booktrust.org.uk/cymru/

Cymraeg
http://cymraeg.gov.wales/learning/
cymraegiblant/?lang=en

Mudiad Ysgolion Meithrin
http://www.meithrin.cymru/home/

Relationship Advice

Relate Cymru 
Telephone: 0300 003 2340
www.relate.org.uk/cymru

One Plus One – Thinking Relationships
http://www.oneplusone.space/
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http://giveittime.gov.wales/splash?orig=/
http://www.familylives.org.uk
http://change4lifewales.org.uk/families/?lang=en
http://change4lifewales.org.uk/families/?lang=en
https://www.gov.uk/apply-free-school-meals
www.home-start.org.uk

www.actionforchildren.org.uk
www.gingerbread.org.uk/
www.offendersfamilieshelpline.org
www.fnf.org.uk
www.nspcc.org.uk
http://gov.wales
http://change4lifewales.org.uk/families/?skip=1&lang=cy
www.nhsdirect.wales.nhs.uk
www.capt.org.uk
www.wordsforlife.org.uk/
www.ican.org.uk
www.booktrust.org.uk/cymru/
http://cymraeg.gov.wales/learning/cymraegiblant/?lang=en
http://cymraeg.gov.wales/learning/cymraegiblant/?lang=en
http://www.meithrin.cymru/home/
www.relate.org.uk/cymru
http://www.oneplusone.space/



