Welsh Naming and Approvals Committee

Minutes of meeting held 3 December 2015 from 10:30-12:00

Present

Aeddan Davies (AD) Chair, Welsh Government

Graham Craig (GC) Welsh Government

Roland Allan (RA) Welsh Government

Kathryn Jenkins (KJ) Welsh Government

Del Morgan (DM) One Voice Wales representing Community and Town Councils
Ben Chapman (BC) JSL

Henry Matthews (HM) JSL

Apologies

Matthew Peters (MP) Newport City Council representing Web Group Wales

Welcome

1.

The Chair welcomed everyone to the meeting, introduced the llyw.cymru and gov.wales
domains and explained the purpose of the Committee. He explained that at the UK level
policies have been updated to encourage the adoption of the domains. Members were
asked for their view on whether there were any gaps in representation. GC pointed out
National Parks and Fire and Rescue Services were not represented however this was not
felt to be an issue.

Consideration of applications

2.

One application has been received, this was from Henllys Community Council and it was
rejected as not meeting the policy; henllyscommunitycouncil was requested however the
policy states Community Councils must use the suffix —cc.

DM questioned whether changing organisations’ domains to meet the policy could cause
confusion. The group felt this risk was acceptable as there is no obligation for them to
change and it was agreed that current domains would be allowed to continue operating for
a transitional period of four years.

Discussion about the Committee process:
e Whether GC’s reply to all members using the email group created by JSL was
received?
e Agreed to seek the agreement of all members before making a decision on an
application.
e JSL will only act on a reply from AD.
BC advised that day-to-day management of applications would be handled by colleagues
other than him.

KJ asked whether materials are available bilingually and BC confirmed they are however
the logic of the standard email replies is that applications for a llyw.cymru domain are
replied to in Welsh and applications for a gov.wales domain in English. Clarified that every
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reply must be bilingual with the Welsh first. Rejection replies are not standardised and will
need to individually be provided bilingually.

Action 1: GC to check whether his reply to the Henllys Community Council application was to
all then liaise with BC to ensure email group is working.

Action 2: RA to provide BC with bilingual text to include at the beginning of standard replies to
alert recipients that the reply is bilingual.

Action 3: BC to ensure all standard replies are sent in Welsh and English, one email with the
Welsh text first.

Action 4: AD to provide bilingual rejection replies to JSL.

Raising awareness of the domains

7. Various completed and planned activities were noted including publication of policies,
processes, blogs and tweets.

8. DM suggested he could include information in One Voice Wales channels and that
approximately 80% of Community and Town Councils are members.

9. KJ suggested she could share information with WARP Wales.

10.BC explained that we need to be clear that Registrars will have their own fees that are
separate to those charged by JSL.

11.GC asked DM whether the £500 grant for Community and Town Council websites is still
available. DM explained that it is not and that the grant was administered by Unitary
Authorities and some encouraged Community and Town Councils to aggregate their online
content under umbrella sites, eg www.pembstcc.co.uk. DM asked whether any funds were
available to support Community and Town Councils to move to llyw.cymru and gov.wales,
AD confirmed that none were currently available and DM asked whether some could be
identified, AD agreed to investigate.

12.DM explained that if the reorganisation of Unitary Authorities goes ahead a similar exercise
with Community and Town Councils will follow. He felt that the likely timescales meant this
was not currently an important consideration.

Action 5: RA to provide KJ with suggested message for WARP Wales.
Action 6: RA to provide DM with suggested message for members of One Voice Wales, mindful
that many Community and Town Councils are small and unlikely to have expertise in this area so

are likely to benefit from more detailed advice eg answers to probable questions.

Action 7: RA to investigate whether funding could be made available to support Community and
Town Councils to move to the new domains.
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http://www.pembstcc.co.uk/

Domains policy

13.DM explained that various place names in Welsh include hyphens so they need to be
allowed if domain names are to be correct; members agreed this would be appropriate.

14.GC queried whether quoting the Welsh Government Digital Team as the first point of
contact for queries was appropriate. BC suggested queries are directed to the JSL
helpdesk naming@jisc.ac.uk where they will be allocated a reference.

15.Noted that link to JSL site should be updated now that the process is published.

16.DM queried the —rc / -cg rural council suffix and advised that Llanelli Rural Council was in
fact a community council.

17.Discussion about whether the policy allows organisations to maintain legacy domains and
redirect traffic to llyw.cymru and gov.wales for a transitional period of four years. Members
agreed policy would be updated to explicitly allow this.

18.GC explained that an enquiry has been received about email only domains and the policy is
not clear how to handle these. Noted that email only domains are not normally allowed for
gov.uk and if they are then a website is expected to follow.

Action 8: RA to update and circulate the domains policy for comment, to:
e direct queries to naming@jisc.ac.uk
link directly to most appropriate process pages on JSL website
remove the Rural Council suffix
explicitly allow legacy domains to be redirected for a transitional period of four years
state email only domains will not normally be allowed
allow the use of hyphens.

Action 9: RA to contact Pembrokeshire CC about offering email services as part of the
pembstcc.co.uk package and moving the whole package to Wales SLDs in future.

Issues

19. Gwynedd Council has reported that @llyw.cymru and @gov.wales email addresses are not
being recognised by GCSX as government domains and this prevents email from these
domains being received by some government departments. KJ explained that as part of
moves away from PSN to cloud based email the mechanisms for recognising allowed
domains are changing. Automated checks will be introduced to test whether emails are
using TLS and if they are not emails will not be exchanged. Crispin O’Connell, Welsh
Government Chief Technology Officer, is addressing this and communications are expected
to come from UK government; we need to wait for this before offering advice in our
communications.

20.llyw.cymru and gov.wales need to be transferred to Jisc before they can provide new
domains. Agreement that transfer would best be made in the new year and planned for first
week in January.

Action 10: AD to issue communications to eligible organisations regarding adoption of
@llyw.cymru and @gov.wales email addresses once UK Government position is clear.

Action 11: RA to liaise with BC to arrange transfer during first week of January 2016.
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