
Your views on your support 

Why are we contacting you?

You have had this letter as you have received support from your local authority social services department to care for someone. We want you to help us improve the services that you and other carers in your community receive from us.
What would we like you to do?

Please could you complete the short questionnaire that asks you for your views on how the services you have received have helped you. It is your own views and experiences which we want to hear about and not the views or experiences of someone you care for. We will capture the views of people who are cared for separately. 
Once you have completed your questionnaire, please return it in the free-post envelope provided (no stamp needed), by <insert date>.
How will your answers be used?
Your answers will not affect any support you receive. A reference number on the questionnaire will only be used to let us know that you have replied so we don’t ask you to complete the questionnaire again. We will provide anonymised answers to the Welsh Government so they can monitor how well we are providing our services.
Completing the questionnaire
If you are unable to complete this questionnaire on your own, please give your answers for someone else to record.

Please contact <insert number> if you would prefer to answer the questions online, over the phone or face to face, or if you would like to complete this questionnaire in another way.
Thank you for helping us and telling us about your experience.
<insert printed name of Director of Social Services >

<insert title of Director of Social Services>

<Insert local authority logo>


<Insert local authority logo>


<Insert local authority logo>


<Insert local authority logo>








<Insert name of carer>


<Insert address of carer: address line 1>


<Insert address line 2>


<Insert address line 3>


<Insert address line 4>








