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How to Use Rural Payments Wales Online

The purpose of this document is to give you step-by-step instructions on how to use RPW
Online. Below you will see the contents page which has clickable links for ease of use. You
will also find ‘Back to Contents’ links at the end of each section so you can easily move from
one instruction to another. Because this document is so detailed, it is primarily intended for
online use.

The Welsh Government produces this Guide in Welsh and English as required under the
Welsh Government Welsh Language Scheme. Should you require a copy of this Guide in
the alternative language, you can access it from our Welsh Government website
www.wales.gov.uk/RPWonline by selecting the language switcher at the top of the page and
re-opening the document. If you are having problems or are unable to access our website,
please contact the RPW Online Helpdesk on 0300 062 5004 or email
RPWOnline@Wales.gsi.gov.uk
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Disclaimer

The purpose of this guide is to help you use the Rural Payments Wales Online service. This
Guide has been divided into sections with detailed step by step instructions. As the Rural
Payments Wales Online facilities are being developed in phases this Guide will change from
time to time.

Produced by the Welsh Government
©Crown copyright 2013

Phase 4.5 Page 3 of 53



RPW Online

My Farm

Home My Farm = Entitlements:  F e ‘My Farm’
menu currently has four

options within it:

Customer Details ™~ . Customer Details
Welcomy Individual Details ice i{ e Indvidual Details
| ] d “ e Maps
mave |0c: haps 1w e Interactive Map
Interactive Map

Interactive Map - Overview

The Interactive Map allows you to view your land via your RPW Online account. The
Interactive map shows any mapped Ecological Focus Areas as well as any permanent
features on your holding. You are also able to measure features such as hedges or stone
walls.

To take full advantage of the Interactive Map facility, you should use a computer or laptop
with one the following internet browsers:

e Internet Explorer — versions 9 or 11
e Google Chrome — version 39
e Mozilla Firefox — version 33

Safari — version 7.

Most smart phones and tablet devices with Android or Mac IOS operating systems are also
supported.

You will also need the latest version of Adobe Reader installed in order to print or save a
copy of any PDF map created.

A link to the latest version of Adobe Reader is available from www.wales.gov.uk/rpwonline.
Select ‘Requirements for RPW online’ from the left hand menu.
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When you select ‘Interactive Map’ from the ‘My Farm’ menu option you will see the following
‘Loading’ page:

/2 Rural Payments Wales Oi ows Internet Explorer T

G - S o

File Edt ‘iew Favorites Tools  Help

i Favorites | (L @) RPW Web Test Harness (2) | Interaration Capt 2 RPW Web Test Harness & | Wb Slice Gallary »

(@ PRural Payments Wales Online

Ziv B v ) v Page~ Safety v Toos @ 7

Taliadau Gwledig C!mr_u

a‘gy 3 'M ot
f;L‘ﬁé RPW ety e

Welsh Government Rural Payments Wales

Custorner Details  Individual Details  Maps  Interactive Map

Please Wait

=l

Done 0T T T T[S Loca intranet [P - [®ow -

i start| |[ & rural Payments wale... i-1=]

Once loaded your Interactive Map page will look similar to this. The full extent of your
holding will be viewable by default.

€ > C 8

22 Apps @ Government Gatewa... ¥4 Welsh Government|... [ Login - RPW Online

CRONFA AMAETHYDDOL EWROF AR GYFER —

B Taliadau Gwledig C!mm
N (g’ DATBLYGU GWLEDIG:EWROP YN
r-Lein BUDDSODO! MEWN ARDALDEDD GWLEDIS
I H THE EURDPEAN AGRICULTURAL FUND FOR
n I ne RURAL DEVELOPMENT:

Tywodraeth Cymu
Welsh Government Rural Payments Wales EUROPE INVESTING IN RURAL AREAS

Welcome H Cymraeg | Log Off

My Farm ~  Enfitlements  Financial ation Documents  Applications laims Messages 15 My Online Account

Customer Details  Individual Details Maps Interactive Map

View Options
Aerial Photography,
Permanent Features

14:25

I 3 L W
a Wy g @
P83 000
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[} Rural Payments Wales On' x ¥

¢ - c )=

it Apps @ Government Gatewa... 4 Welsh Govenment |.. ‘] Login - RPW Online

CRONFA AVMAETHYDDOL EWROP AR GYFER

- Taliadau Gwledig meru
.\ (ﬁ' DATBLYGU GWLEDIG:EWROP YN
% r_ el n BUDDSODOI MEWN ARDALOEDD GWLEDIG
o
THE EUROPEAN AGRICULTURAL FUND FOR
e Online UL
Welsh Government Rural Payments Wales EUROPE INVESTING IN RURAL AREAS

Welcome B| Cymraeg | Log Off
Home My Farm v Entitlements Financial Information Documents ~ Applications and Clams  Messages 15 My Online Account

Customer Details Individual Details Maps Interactive Map

your field parcels Q - View Options v
Aerial Photography
Permanent Features

+

LTy

Any land mapped to
o your holding will be
Lo outlined in Red.

Permanent features will be displayed by default.
Permanent features will be shown with red
hatching or a symbol.

Please refer to page 24 for a table of Permanent
Features.
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If the scale bar shows 1000m or larger when your Interactive Map page has
loaded your fields will be grouped together into clusters and displayed as a
red circle.

If the scale bar shows 1000m or
larger the fields will be grouped
together into clusters

¥ / g - e y: ,‘4
_ y d 4 P L
T gam— T T T 0908 |
™ é E @H E i m P @ T s

Please refer to page 11 for guidance on clustering.
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i Apps (€] Govemment Gatewa... §& Welsh Government|.. [ Login - RPW Online

Taliadau Gwledig Cymru CRONFA AMAETHYDDOL EWROP AR GYFER
Ar-l ain DATBLYGU GWLEDIGEWROP YN
= - BUDDSOD0I MEWN ARDALOEDD GWLEDIS

THE EUROPEAN AGRICULTURAL FUND FOR
RURAL DEVELOPMENT:

EUROPE INVESTING IN RURAL AREAS

Tywodracth C|

= On the left of the page you
Welcome] Wi" See a ‘SearCh’ bOX

Cymraeg | Log Off

ns and Claims  Messages 15 My Online Account

& View Options
Aerial Photography
Permanent Features

1425

o M@
BB D oo

The map will be zoomed out to display the full extent
of your holding.

You can filter your fields using the ‘Search’ facility. Enter the Sheet
Reference or the Field Number or the Field Name and as you type the
system will start to locate the field you are looking for.

To clear the search you must delete the data entered in the ‘Search’
bar.

SN7229
A list of the first five matching field

i 58 o parcels will be shown. The results will be
SN7229 g in ascending order.

SN7230

SN7230

If the number of field parcels in the list
contains greater than five matches, this
message will display how many more
have matched the search
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' [ Rural Payments Wales On' x ‘MTH‘?

¢ > o[ BE

= Apps @ Government Gatewa... & Welsh Government |.. | Login - RPW Online

A I ‘I "W ) THE EUROPEAN ABRICULTURAL FUND FOR
Lywodraeth Cymru " . n Ine RURAL DEVELOPMENT:

Welsh Government Rural Payments Wales EUROPE INVESTING IN RURAL AREAS

Home My Famm v Entitlements Financial Information Documents  Applications and Claims  Messages 15 My Online Account

Customer Details Individual Details Maps Interactive Map

To see information about
a field, select the field
from the search list (the
field will turn light blue
once selected).

View Options
Aerial Photography,
Permanent Features

SN5218 -

SN5218 -

SN5317 -
RS PARRR G
SN5317 - 1578

SN5317 -

11:54
10/12/2014

| : < The selected field is

1 , highlighted with a light
JEmEL i blue border.
S

Phase 4.5 Page 9 of 53



'[jRuralpaymentsWalesOr <Oy
€« C |8

2% Apps [€] Government Gatewa.. ¥4 Welsh Government|.. | Login - RPW Online

Home My Fam v Entitlements Financial Information ~

Documents  Applications and Claims Messages 15

SN5318 1722
Sheet Reference SN5318
1722

9.32

@
Field Number View

Field Size (ha)

Field Information Features EFA

Tenure Status o]
Land Cover Classification

Permanent Grassland (ha)
Permanent Crops (ha)
Arable (ha)

0.00
0.00
0.00

The field information will be
displayed for you under the
‘Field Information’ tab.

= View Options
Aerial Photography
Permanent Features

A field summary will be
£~ 1 displayed for the selected field
] parcel

Y

Field Information Features I EFA
Tenure Status o

Land Cover Classification

Permanent Grassland (ha) 0.00
Permanent Crops (ha) 0.00
Arable (ha) 0.00

The ecological focus area
information will be displayed

The permanent feature
information will be displayed
for you under the ‘Features’

for you under the ‘EFA’ tab.

tab. Field Information I Features
\ _ Mapped Area/Length
Field Information II EFA Hedges (EF1) 110.00 m
Traditional Stone Walls (EF2) 400.00 m
Code Name ﬁ-'r:}a Coppice - Short Rotation (CO4) 0.00 ha
Calculated EFA Area
7796 Scrub including gorse 001 ® Hedges (EF1) £50.00 m?
bushes and briar
Traditional Stone Walls (EF2) 200.00 m*
. . R
_— Trees - individual trunks / 0 - Coppice - Short Rotation (CO4) 0.00 m
stumps
Mote : The calculated areas for EF1 and EF2 are
based on the internal sides only
Phase 4.5 Page 10 of 53



Viewing your Map
Clustering
The Interactive Map will open at the full extent of your holding. If the scale bar

shows 1000m or larger then your fields will be grouped together into clusters
and displayed as a red circle.

If the scale bar shows 1000m or | ) =
larger the fields will be grouped -

together into clusters

=

—_—~ T T e v -
5 B & [N Selaio) =t

This will also happen if the full extent of your holding is less than 1000m and
you zoom out to a point where the scale bar exceeds this. The number of red
circles used to depict the clusters will decrease as you zoom out.

' [} Rural Payments Wales On' x

€ (-]

i Apps €] Government Gatewa... §§ Welsh Government |.. [ Login - RPW Online

P
n

3

As you zoom out the number of
red circles used to depict the
clusters will decrease.

om

) I ; N 0909 |
™ e g @H E m @ H om20ms

Phase 4.5 Page 11 of 53



When clusters show on the map all other layers apart from Aerial
Photography or Map Layer will be switched off.

' [ Rural Payments Wales O x N} |
‘e =

i Apps [€] Government Gatewa... % Welsh b BRU Ol
e PV Alllayers will be switched ‘Off
e 1 when the zoom level is 1000m
or larger

DATBLY GU GUVLEDIG:EWROP
BUDDSODDI MEWN ARDALOEDD GWLEDIG
THE EUROPEAN AGRICULTURAL FUND FOR

RURAL DEVELOPMENT:
EUROPE INVESTING IN RURAL AREAS

customer five - Viewing CRN: A0030212 Cymraeg | Log Off

Home My Fam v Enfilements F

My Online Account

Customer Details  Individual Details Maps Interactive Map

View Options

B Acrial Photography

Map Layer

> Permanent Features
B Zoom closer to see Features

88 Ecological Focus Area
Bl Zoom closer to see EFA

Field Labels
¥ Zoom closer to see Field Labels

— I — v ‘ o o011 |
™ é E EH 7 m < PE Y s

If you select one of the clusters the map will zoom into the fields and turn on
any layers that were previously on (providing the scale is appropriate for their
display, please refer to Selecting Layers page 18 for guidance)

I 5 Rurel Payments wiates 0
« (Y] =

i Apps [€] Government Gatewa... % Welsh Government|.. [ Login - RPW Online

S ——— —_—

‘Welsh Government Rural Payments Wales Any |ayers that EUROPE INVESTING IN RURAL AREAS a
were previously on e i
will be displayed

Home My Farm v Enfittements Fmnancial Information Documents  Appli My Online Account

Aerial Photography

| 3

When a cluster is selected the
map will zoom into the fields.

A Map Layer

Permanent Features

Ecological Focus Area

Y Ficld Labels
Bl Zoom closer to see Field Labels

09:12
10/02/2015

= [ E
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Zooming In

There are four different ways of zooming in on the Interactive Map. Which one you use will
depend on what you are trying to achieve.

1. To zoom in on a single field is quick and easy:

Vormromed 0 S 00m straight to a single -

€« c 8 N w
=m0 @eod field, select the field from search

Custo a

list and click ‘View’

I Searc ) I \ Q 1 @ = View Options -
] am Aerial Photography,

Permanent Features

SN5217 8692
Sheet Reference SN5217 @ &
Field Number 8692 View L 5 +
Field Size (ha) 9.84 nE
Field Information ' Features
Tenure Status o}
Land Cover Classification
Permanent Grassland (ha) 9.67
Permanent Crops (ha) 0.00
Arable (ha) 0.00
s S

- ! The system will zoom to
 dESEussRes that field and highlight it

& " o e with a light blue border. o

[

For instructions on how to zoom out please refer to page 17.

2. If you double click your left mouse button on the field you wish to view the system will
zoom you in gradually. See examples below demonstrating zooming in from full holding

extent to a single field.
This zoom will also allow you to view the area surrounding the selected field.
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/ [ Rural Payments Wales Or x V. New Tab.

**e_

= Apps [€] Government Gatewa.. $% Welsh Government|... [ Login - RPW Online

‘Lustomer petans aIvioual Detans Waps — Ineracuve map

View Options
Aerial Photography.
Permanent Features

Image A - Full holdlng
extent before zooming in.

i 12

Image B - After double clicking once on the left
mouse button, a field summary and the Field

Awsu;g:::mmems_m;a_ BN Information and Permanent features tab will

ooy gppear for the field that was clicked on. The
: mm——— | map will also zoom in slightly. You can
Home My Farm v  Enfittements  Financial Information ~ . o . .

continue to double click and zoom in until they

reach their desired extent.

[/ [ Rurat Payments wales 0 x LY
€« (e

] N

[ Login-H

Customer Details  Individual Details Maps Interactive Ma

53
DA

Search yo old parcels - : View Options

" > Aerial Photography

Permanent Features

SN5318 1722
Sheet Reference SN5318 @

Field Number 1722 View
Field Size (ha) 9.32

Field Information I Features
Tenure Status (0]

Land Cover Classification

Permanent Grassland (ha) 9.1
Permanent Crops (ha) 0.00
Arable (ha)

Notice that the field that was
double clicked on has been
highlighted in light blue

15:44
08/01/2015
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If you want to zoom into a group of fields, there are several ways to do this:

3. Should you have a mouse that has a scrolling wheel, you will find that the scroll wheel will
allow you to zoom in.

M v =
=% Apps [€] Government Gatewa... $% Welsh Government ... [ Login - RPW Online
‘Lustomer petar: naiviauar vetans VEaps  Inreracuve map a
Image A — Full holding extent : i r—
= 1 iew Options v
0 o Aerial Phot hy.
before zooming in PermanentFostres
2 +
.
T
- W, P

—=4 @ w‘ 0 0
Image B — After using the . =
scrolling wheel, the map will z
zoom in
Search v i - View Options v
f }r“; ;;/ QZ ;E;ig:;o}:gef&?és
| -
@ e
x i
R <
B : ? L
= P}
: # i
u: @ w‘ 0 )

You can continue to zoom in via this method until you have reached your desired extent.
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4. Another way of zooming in is to use the Plus (+) button on the zoom bar.

/ [ Rural Payments Wales Or x V. New Tab.

**e—

= Apps [€] Government Gatewa.. $% Welsh Government|... [ Login - RPW Online

CUstomer Uetalls  naiviauar Detans  wiaps  Ineractve map

View Options
Aerial Photography.
Permanent Features

Cl € ' I

Clicking on the Plus (+) button
will zoom you map in

The bottom of your map will show the
scale you are currently zoomed to. As
you zoom in this will adjust accordingly.

E:2T1026, M:222607
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Zooming Out

1. The quickest and easiest way to zoom out is to use the ‘Zoom to holding’
button

W & rervamen s or - N Hover the mouse curser over the -
g !

= c -
"Ap,,s e coemmenonenn. 35 nemened OFANGE button. A pop up box will tell you

o] that this button will ‘Zoom to holding'. My Online Account [«

Customer Details Individual Details

View Options
Aerial Photography
Permanent Features

1217
10/12/2014

e — Lo i ‘
> 6 B ® Wl AR

When the ‘Zoom to holding’ button is selected the system will zoom out to
show the full extent of your holding and your map will look like this.

¢ - c oI al

i Apps €] Government Gatewa... §§ Welsh Government |... [ Login - RPW Online

TymTaey [ Log UrT

Home My Fam v Enfitlements Financial Information Documents  Applications and Claims  Messages 15 My Online Account

Customer Details Individual Details Maps Interactive Map

View Options
Aerial Photography,
Permanent Features

NEEEERJE
NEEEEEEL

| P Y
1218

a W G W
> L= 10/12/2014
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2. Should you have a mouse that has a scrolling wheel, you will find that the scroll
wheel will allow you to zoom out.

' [ Rural Payments Wales Or x

Image A — A map which has Cymrasy tog o
been zoomed in

Messages 15

:ations and Clams My Online Account

View Options
Aerial Photography,
Permanent Features

—
NumEEEEE="

A

A ] T
J T el T
T T T
7 AN R,
I
o
T
NEEEEE

12:18
10/12/2014

Rural Payments Wales On x Y NewTob
Image B — After using the

scrolling wheel, the map will ——
Zoom Out :ations and Claims

My Online Account

>

View Options
Aerial Photography,
Permanent Features

Al
[N~
EEEEEE

You can continue to zoom out via this method until you have reached your
desired extent.
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' [ Rural Payments Wales Or x
&«

A map which has been

3. Another way of zooming out is to use the Minus (-) button on the zoom bar.

zoomed in

Applications and Claims

Messages 15

EEEER
(]
IEEERARE
I
EENEEET

g—

%
NumEnEEs

Clicking on the Minus (-) button
/ will zoom you map out

The bottom of your map will show the
scale you are currently zoomed to. As
you zoom in this will adjust
accordingly.

E:2T1026, M:222607
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Panning

‘Panning’ refers to the action of moving an image around in order to see it from different
perspectives.

In order to pan your map, left click on the map image and, whilst holding that left button
down, drag your mouse up, down, left or right.

For example: see Image A below, and then see Image B.

Image A

V[ Rurat Payments wales 0 x {3 i 3
« - c o NG v =

i Apps €] Government Gatewa... §§ Welsh Government |... | Login - RPW Online

- Taliadmﬁwledlgqmm CRONFA AMAETHYDDOL EWROP AR GYFER =
N (g’ DATBLYGU GWLEDIG:EWROP YN
r-Lein BUDDSODDI MEWN ARDALOEDD GWLEDIS
3
THE EUROPEAN AGRICULTURAL FUND FOR
e Online e
Welsh Government Rural Payments Wales EUROPE INVESTING N RURAL AREAS

Home My Farm ~ Entitlements Financial Information Documents  Applications and Claims  Messages 15 My Online Account

Customer Details Individual Details Maps Interactive Map

View Options
Aerial Photography
Permanent Features

The selected field
is on the left side
of the image.

Y"’s‘
hitps:/ &
S R SR R S L S =
“ e 09:26
" P |

11/12/2014

Image B
Vommpmmes sasc Yo X = e
« - c o I )=

= Apps (€] Gover
elcome CyMniraey [ Log U

Home My Fam v Enfitlements Financial Information Documents  Applications and Claims  Messages 15 My Online Account

Customer Details Individual Details Maps Interactive Map =

The selected field
has now been
‘Panned’ to the
right side of the
image.

S 12:20
10/12/2014
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Selecting Layers

When you first open your ‘Interactive Map’, the map will default to the Aerial Photography
layer with the Permanent Features layer present.

' [ Rural Payments Wales Or x

<o

** Apps [€] Government Gatewa... % Welsh Govemment[ D Log in - RPW Online

= ,
¥ RPW[

Welsh Government Rural Payments Wales

RONFAAMAETHYDDOL EWROP AR GYFER
DATBLYGU GWLEDIG:EWROP YN
BUDDSODDI MEWN ARDALOEDD GWLEDIG
THE EUROPEAN AGRICULTURAL FUND FOR
RURAL DEVELOPMENT:

EUROPE INVESTING IN RURAL AREAS

Home My Fam ~ Entitlements Financial Information Documents  Applications and Claims  Messages 15 My Online Account

Customer Details Individual Details Maps Interactive Map

View Options
Aerial Photography
Permanent Features

The layers that have
been selected are listed
within the minimised
‘Vlew Optlons box

122
10/12/2014

The Interactive Map allows you to view your holding on different layers. Layers are exactly
what they sound like, layers of different information laid over the top of each other on one
base image. Turning on and off different layers will create different effects.

' [ Rural Payments Wales On %
€ > C
2% Apps [€] Govemment Gatewa... & Welsh Government |..

o) Taliadau Gwledig Cymru CRONFA AVAETHYDDOL EWROF AR GYFER
il ﬁ’ DATBLYGU GULEDIG:EWROP YN
<’ r-Lein BUDDS0DDI MEWN ARDALOEDD GWLEDIS
O H THE EUROPEAN AGRICULTURAL FUND FOR

Uywodraeth Cymru n | I ' I RAL DEVELOPMENT:

RU
Welsh Government Rural Payments Wales EUROPE INVESTING IN RURAL AREAS

Home My Farm v Entitlements Financial Information Documents  Applications and Claims  Messages 11 My Online Account

af
]

[} Login - RPW Online

Customer Details  Individual Details Maps Interactive Map

A list of the available
layers can be found by
maximising the View

Options box.

View Options

Aerial Photography

Map Layer

Permanent Features

Ecological Focus Area

Field Labels

Zoom closer to see Field Labels

é E Ol E i g i 10/%3’1;015 I
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If the ‘On’ option is selected
it will be highlighted in green.

—

View Options A
Aerial photography — Allows you to switch
Aerial Photography n =11 your map view to Aerial Photography
I Map Layer — Allows you to switch your map
Map Layer Off | view to a Map Layer
Permanent Features — Allows you to see
Permanent Features Off =11 information about Permanent Features
Excisiicsl F A __11 Ecological Focus Area — Allows you to view
CRIQIEA! OCUS £V e Ecological Focus Areas within your holding
Field Labels A __|| Field Labels — Allows you to view Field
Zoom closer to see Field Labels T Labels within your holding

\

The map will automatically zoom to If the ‘Off’ option is selected
the required extent when switched on it will be shaded grey

Scale of Layer Display

A number of the layers can only be viewed at or below a certain level of zoom. Please refer
to the table below:

Layer Scale displayed on scale bar
Aerial Photography On at all scales

Map Layer On at all scales

Permanent Features 500m and closer

Ecological Focus Areas 500m and closer

Field Labels 50m and closer
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Aerial photography Layer

When the ‘View Options’ box is maximised you will have the option of selecting the aerial
photography layer. When viewing the interactive map this layer will be ‘On’ by default.

[ Rural Payments Wales On x R = C X
«se Sl
i Apps [€] Government Gatewa... $§ Welsh Government|.. [ Login - RPW Online

A TaliadaquledigC!mm CRONFAAMAETHYDDOL EWROP AR GYFER
Y (g’ DATBLYGU GWLEDIG:EWROP YN
r-Lein BUDDSODDI MEWN ARDALOEDD GWLEDIG

d

THE EUROPEAN AGRICULTURAL FUND FOR
LUywodraeth Cymru l RURAL DEVELOPMENT:

Welsh Government Rural Pavmants Walac EUROPE INVESTING IN RURAL AREAS

If you select ‘On’ the map will look CEv e

Home My Farm ~ Entitlements Fir ||ke thIS My Online Account

Customer Details  Individual Details

View Options

Aerial Photography

Map Layer

Permanent Features

Ecological Focus Area

Field Labels
Zoom closer to see Field Labels

] . a I - ,"/ \_ > . L & . ;
é E SH : = s e 10»%3?1215
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Map Layer

If you turn the ‘Map layer’ ‘On’ the system will remove the aerial photography layer. If this
layer is turned ‘Off the system will automatically re-apply the aerial photography layer.

[ Rural Payments Wales On %
« > C

12 Apps [€] Govenment Gatewa... §% Welsh Government|.. | '] Login - RPW Online

Taliadau Gwledig Cymru [ e, =

T 3
¥ RPW[AGE

‘Welsh Government S

Cymraeg | Log Off

If you select ‘On’ the map will look

Home My Farm ~ Entitlements  Finan |' H My Online Account
ike this.

Customer Details  Individual Details Maj

¢ Aerial Photog 3ty

Map Layer

~ Permanent Features Off

- [Pl R0/ A SV R A V)

e o | 0Z <y L
irnwen Bron y R Y AN g
NS D U ar Vi

2 €6 @ © )

' [ Rural Payments Wales On X
€« = C[§

New Tab x

nr
n

i Apps [€] Govenment Gatewe... §§ Welsh Government |.. | Leg in - RPW Online

Home My Farm ~ Entitlements  Financial Information Documents  Applications and Claims ~ Messages 15 My Online Account

Customer Details  Individual Details Maps Interactive Map

Search your field parcels View Options

Map Layer

If the map is zoomed in the ‘Map layer’
will look like this. To view the map you
will need to zoom out.
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Permanent Features layer

Permanent features are areas within a field parcel that normally do not change each year.
Permanent features are mapped within a field parcel using a Field Maintenance (FM) Form.
This layer is particularly convenient when creating maps to be used as sketch maps or for
submitting Field Maintenance forms.
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Customer Details Individual Details Maps Interactive Map

View Options

Aerial Photography

.

You have the option to turn the ‘Permanent
FeatureS’ Iayer ‘On’ Or ‘Oﬁ’_ Permanent Features

Ecological Focus Area

Field Labels
Zoom closer to see Fiekd Labels
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If the view of the full extent of your holding is 500m or closer the Permanent Feature layer is
defaulted to ‘On’ when you first view your interactive map.

If the zoom level is more than this, when you turn the layer on, the map will automatically
zoom to the required zoom level.
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There are currently 3 different permanent feature indicators within Interactive Map.

2795 - Scree/Rock
Outcrops/Boulders/Sand
will be shown with red
dots

2798 — Trees,
Individual Trunks /
Stumps will be
shown with a small
tree image

Z790 — Bracken will
be shown with the
below brown image

&

Z796 — Scrub,

%

including gorse
Most Permanent bushes and briar
Features * will be shown will be shown with
with shaded grey with red the below green
hatching. image

N

*excludes ZZ90, ZZ95,
72796 & 7798
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Field Information 1

Features

Area
Code Name (ha)
If you have a field with more than one permanent
7793 trEEE- -individual trunks 1 5 5 feature within it, you can zoom into the feature by
stumps clicking on the eye icon
7796 Scrub including gorse 001 @

bushes and briar

The current permanent feature codes are as follows:

Crop Crop/Land Description Displayed on map
Code
7789 Buildings and Yards Yes — Red Hatching
Z790 Bracken Yes — Brown image
2792 Hardstandings Yes — Red Hatching
Z7Z93 Ponds/Rivers and Streams Yes — Red Hatching
2794 Roads Yes — Red Hatching
2795 Scree/Rock Outcrops/Boulders/Sand Yes — Red Dots
2796 Scrub — including Gorse Bushes and Briar Yes — Green image
2797 Tracks — Un-Grazed Yes — Red Hatching
7798 Trees — Individual, Trucks/Stumps Yes — Tree image
NO1 Non-Agricultural Activities Yes — Red Hatching
TR2 Woodland — Coniferous, Un-Grazed including Christmas Yes — Red Hatching
Trees
WS1 Woodland — Broadleaf, Un-Grazed Yes — Red Hatching
Phase 4.5 Page 27 of 53




Ecological Focus Area Layer

For customers with arable land, the Basic Payment Scheme (BPS) has
greening requirements. Ecological Focus Areas (EFA’s) are used to meet this
requirement.

The Ecological Focus Areas displayed will adhere to those of the printed
Single Application Form (SAF), and will only include spatial EFAs that are
hedges, stone walls and coppice.
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i Apps (€] Govemment Gatewa... §% Welsh Government ...
Uywodmethcymy 1 WL W W

Welsh Government Rural Payments Wales

[ Login - RPW Online

RURAL DEVELOPMENT:
EUROPE INVESTING IN RURAL AREAS

Cymraeg | Log Off

My Online Account ~

Home My Farm v Enfittements Financial Information = Documents  Applications and Claims  Messages 15

Customer Details Individual Details Maps Interactive Map

® Y B View Options -~
Aerial Photography n
! -l ! Map Layer Off
- =
B Permanent Features n
P Fiel Off

T to see Field Labels

You have the option to
turn the ‘Ecological Focus S
Area’ layer ‘On’ or ‘Off’.

n;’ o @ W" I 08/0

The Ecological Focus Areas layer can only be viewed at or below a zoom level
of 500m or closer.

If the zoom level is more than this, when you turn the layer on, the map will
automatically zoom to the required zoom level.

When the zoom is changed to 1000m or more the layer will automatically
switch ‘off’

The Ecological Focus Areas are not selectable on the map, however if you

select or search for a field you will be able to see information of any EFA’s
within that area by selecting the EFA tab.
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S00629 3027
| Sheet Reference S00629
M Field Number 3027
Field Size (ha) 5.51

Field Information I Features I EFA

- Information on any
apped Area/Length . ;
Hedges (EF1) %000 m - Ecological Focus Areas in

Traditional Stone Walls (EF2) 0.00m

q Coppice - Short Rotation (CO4) 0.00 ha the selected field will be
Calculated EFA:Area . =1 shown in the ‘EFA’ tab

Hedges (EF1) 0.45 ha
Traditional Stone Walls (EF2) 0.00 m*
Coppice - Short Rotation (CO4) 0.00 m*

Note : The calculated areas for EF1 and EF2 are
based on the internal sides only

o J G\ v B et Y — = o
—_— - — e
™ e E @H E m S = 10/?)323015

When the Ecological Focus Area layer is ‘on’ a key will appear on the bottom
right hand corner of the map.

EFA

Hedges [

Traditional Stone Walls ||

o . \
Coppice - Short Rotation &

There are currently 3 different EFA indicators on the map.

Hedges (land feature type code = EF1) are
displayed as thick green lines.

Traditional stone walls (land feature type code =
EF2) are displayed as thick brown lines.

Coppice — Short Rotation (land feature type code
= CO4) are displayed as green diagonal hatched
areas with a green boundary.
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Field Labels

This layer will allow you to view the Sheet References and Field Numbers for
your parcels.
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Home My Farm ~ Entitlements Financial Information Documents  Applications and Clams Messages 11 My Online Account

Customer Details Individual Details Maps Interactive Map

View Options

Aerial Photography n

Map Layer

Permanent Features

Ecological Focus Area

You have the option to turn the
‘Field labels’ layer ‘On’ or ‘Off’.

G
i —————

r 4
/
/
\TJ/X
g
>

5 N\
S < = = e ] = N - 09:16
> e E ®|! s m 10/02/2015

This layer can only be viewed at or below a zoom level of 50m or closer.
If the zoom level is more than this, when you turn the layer on, the map will
automatically zoom to the required zoom level.
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When this layer is turned your map
will look like this.

Cymraeg | Log Off

My Farm v  Entitlements  Financial Information 4 Clams Messages 15 My Online Account

Customer Details Individual Details Maps Interactive Map

View Options
NG2 Aerial Photography, Field

- Labels
-

Ii

" Sheet references and field
ST ST EE—> |abels will be viewable for

parcels within your holding
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Key Table

The purpose of this key table is to provide you with images of different areas within
Interactive Map so you have a reference

features: Blue

All other features:
Grey

Opacity: 100%

Aerial Photography (AP) layer

Opacity: 100%

Field Parcels will be outlined Border: Red
with red boundaries to be easily | Fill: None (AP
identified view) / Yellow
(MM view)
Opacity: 60%
Selected Field Parcels will be Border: Blue
outlined with a blue border Fill: None

Opacity: 100%

Field Parcel Numbers/Labels

Border: N/A
Background:
Light Green (AP
view only)
Opacity: 60%

Most Permanent Features * will
be shown with red hatching

*excludes 2790, ZZ95, ZZ96 &
72798

Border: Blue
Fill: Red
Hatching
Opacity: 60%

ZZ95 — Scree / Rock Outcrops /
Boulders / Sand will be shown
with red dots

Opacity: 60%

Z798 — Trees, Individual Trunks
/ Stumps will be shown with a
small tree image

Opacity: 60%

ZZ96 — Scrub, including gorse
bushes and briar will be shown
with the below green image

Opacity: 60%

2790 — Bracken will be shown
with the below brown image

Opacity: 60%
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Interactive Icons

There are three buttons available for you to select when you view your
interactive map. They are shown as icons near the top of the map, next to the
search bar.
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View Options
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Button 1 — Zoom to holding will zoom out
to show the full extent of your holding

Button 2 — Measurement Tool will allow
you to measure lengths and areas

Button 3 — Print my Map will allow you to
print the image on screen
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Zoom to holding

This button will allow you to view the full extent of your holding

i Apps [ﬂ Government Gatewa... $4 Welsh Government|.. [ Login - RPW Online
A T WY | ) -
Lywodraeth Cymeu “ r ' ' .

Welsh Government

Loty Hover your mouse curser over the

orange button. A pop up box will tell you

Customer Details  Individual Det that thIS button Wl” ‘Zoom tO h0|d|ng,

1.

Search your field parcels

When selected the map will
display the full extent of your

holding.
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Measurement Tool

This button will allow you to measure lengths and areas in m, km, m2 or ha as
appropriate. This is a useful tool if you are considering adding a permanent
feature within a field parcel.

This tool can be used to measure one length, multiple lengths or the length
and area of a polygon. It can be used at any extent but would be most
beneficial when the holding has been zoomed in.

Only one measurement can be completed at one time, so if you wish to make
multiple measurements on your map they will need to be done separately. If a
new measurement is started, any previously measured lines or polygons will
be cleared from the screen.
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et box will tell you that this button will “Toggle the measure
| tool’. The button should be selected to turn the
measurement tool on

Cymraeg | Log Off

My Online Account

8 View Options
B Aerial Photography
Permanent Features
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v é E [’]H E 10/12/2014
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A message will appear on the bottom of the
screen when the measurement tool is in use.

You are currently using the measure tool. Press the measure tool button again to stop

E:252754, N:217763
e of this data is subject to terms and conditions. The information shown on the map is as per

© Crown copyright and database rights 2014 Ordnance Survey licence number GD 100017916.
17/01/2014 (i.e. as pre-populated on your SAF 2014) - any mapping amendments made after thidate are not yet displayed. Aerial photography may be a mix of 2013 and 2009

—“HCH €

o

You are currently using the measure tool. Press the measure tool button again to stop

' [} Rural Payments Wales On x Y\
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To turn the measurement tool off the button can be selected again.
Any previously measured lines or polygons will be cleared when the

measurement tool is turned off.

Uywodracth Cymru
Wekh Government

Customer Details  Individual Details Maps Inf®

T ¢ @

The message will disappear from the
bottom of the screen when the
measurement tool is no longer in use.

L
o 14:25

-, w
U= 10/12/2014
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Placing points on the interactive map
There are two ways that you can place a point on the map:

1. The easiest way of placing a point on the map is by using the left mouse
button

¢ - c o I v =
i Apps Cg Government Gatewa... $% Welsh Government |.. '] Login - RPW Online .
—————CUSIomer Detals — Maviauar etals — Maps — TNerave wmap The curser can be moved by dragglng

the mouse to the desired location. The

white symbol will follow the curser until

You can start measuring by clicking the left v
the next point is placed.

mouse button in the location that you wish to

start oy
um ' - +
il __ ‘III " 7ﬁ
i3 y 86.32m
¥ J 5 | Youcan then place the next point at the desired
-~/ /| location by clicking the left mouse button. The
= | dialogue box will display the current length of the
, 1 drawn line in appropriate metric units. N !
| il SRR , i
l"} g ‘P ﬂ:::un: ‘;:”T; :: gl TIE] t T : N i "" I!:I.'-I i | ?
VFA” v ”‘v. ). "”‘ “ - i : : _ll J".
1'1; : W, T _ ‘ - v
o = »! @ Wi 0 ‘O
‘ 86.32m } < The white box will display the length of the
drawn line in m or km with two decimal
places
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2. Holding down the shift button and clicking the left mouse button (automatic

zoom)

When the point has been placed by pressing down the shift button and
clicking the left mouse button, the map will automatically zoom closer the

where the point has been placed.

' [) Rural Payments Wales On' x Y New Tab EM
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Customer Detalls — Maiviauar Uetans — wiaps — Ineractuve map

9

You can start measuring by clicking

The curser can be moved by dragging
the mouse to the desired location. The
white symbol will follow the curser unt
the next point is placed.

the left mouse button in the location +
that you wish to start
EBEEE: : A 86.32m
- ‘ EJ‘ :
g et You can then place the next point at the desired
HEE Siaaaguuas location by pressing down the shift button and
R T clicking the left mouse button. The dialogue box will
TR | display the current length of the drawn line in
\ | appropriate metric units.
==;= = @ w 0 .‘u

The white box will display the length of the
86.32m J drawn line in m or km with two decimal
places
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Measuring one point

You have the ability to measure one length on the map. A point can be placed
using one of the two methods (refer to page 37-38), however you must double
click the mouse button in order to finish placing the point for measuring.

'Q Rural Payments Wales O x \ New Tab X

« - ¢/

You can start measuring by clicking the left
mouse button in the location that you wish to
start

86.32m

114

I
T
(AR

1

B 2 m S
& ‘;. » @ Wi

---# 7

The curser can be moved by dragging
the mouse to the desired location. The
white symbol will follow the curser until

.| the next point is placed.

T

o
= O i

A You can then complete the measurement by placing
28 fAnn gaanns the point at the desired location by either double
JAfmy, dnm ' clicking the left button mouse or by pressing down
the shift button and then double clicking the left

| mouse button. The dialogue box will display the

! i 1 length of the drawn line in appropriate metric units.

Once the left mouse button has been double clicked any further movement of
the curser will not result in a line being drawn, however the measurement tool
will remain active until it is turned off. When it is turned off the measured line

will be cleared from the screen.

If you want to print the map with the measurement before turning the
measurement tool off, or starting a new measurement, please refer to page 44

for instructions on printing
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Measuring multiple points

You also have the ability to measure multiple lines on your interactive map.
These lines must be connected by the points that are placed on the map.

The easiest way to do this is by clicking the left button on the mouse to place
the points on the map and then double clicking the button when you have
placed the final point for measuring.

¢ - ¢ oI &=
i Apps [€) Goverment Gatewa... % Welsh Govemment .. [ ') Login - RPW Online
0 Lustomer Detals — Malviauar Detans — Wiaps — Ineracuve map I W
You can start measuring by clicking the left | The curser can be moved by dragging
mouse button in the location that you wish to = | the mouse to the desired location. The
start .| white symbol will follow the curser until
s :_ | the next point is placed.
INNEE i b
H / 8 2m EREEEg
| s
Hit :
A RRERANE
H I s H You can then place a point at the desired location by
A | clicking the left button on the mouse. The dialogue
—~ | boxwill display the current length of the drawn line in
SRR A appropriate metric units
5 - B T SEERENRERE R :
M E - T »":I;I.‘,.}:‘ | 7 T ] ”
:.' - e T :\:\ T LT i _‘A‘ :n.nm,=\‘\"
IYI{ X t{ i | “. 41},1“ ‘:| T ?
1 EMPIN 1] 2
2 T _13“»_‘:‘: - HHH
T | T !.vT ;ull
1T - 1 i S ENEEERERREP NE v
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= View Options v
Aerial Photography.
1 Permanent Features
¥ -
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[ | | |

: - 5 . 146.03m
Sitaiass: You can then place the next point at the desired
- location by clicking the left button on the mouse. The

dialogue box will display the accumulative length of the
drawn lines in appropriate metric units

=

I I ]

Tkl

1]

rs w i HHT =

Multiple points can be placed on the interactive map and the dialogue box will
continue to display the accumulative length of the drawn lines.

When placing the final point it is important that the mouse button is double
clicked so that no further points are placed.
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Measuring lengths and areas of a polygon

The interactive map allows you to measure the length and area of a polygon.
A polygon is a shape that is created using the measuring tool, which will only
be complete when all of the points have been placed and join together.

/" [ Rural Payments Wales O x Y NewTab

€-=>C |8
it Apps [€] Government Gatewa.. §% Welsh Govemnment |.. [ Login - RPW Online
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Q = EEEEENENE View Options

. ‘} Aerial Photography, W
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i,
- 1 " AT 238.23m
e ERaRRRECEEEL
LR Y
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IR
You can place multiple points at the desired locations :
on the map. The dialogue box will display the e =
accumulative length of the drawn lines in appropriate
metric units.
| fET T —— Aem  E— W SR, e
<] You can create the polygon by placing the final =
© Ap) . . . . .
point where the first point was placed and clicking g
the left button on the mouse.
] View Options v
y Euw Aerial Photography,
127 Permanent Features
£ = : 32821m M
- +
R
e i
Eaea s R EEEEzanaRLE
T T
:j! WI:lt‘J _I
You will notice that when the cursor is placed close to -

the first placed point it will automatically snap to the first
point to form a polygon.
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When the polygon has been created it
will be shaded in grey with a blue outline.

The dialogue box will display

gl et 4 the accumulative lengths of
P %l SRR csdimniaannies the drawn lines in m or km
N o5 (58 and the area of the polygon in
BEsSaseensdsscasan e st ey s fon e\ m2 or ha with two decimal
T < s B places.
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If whilst measuring you inadvertently create an area with intersecting lines
(overlap) an error message is displayed and no area is calculated.

' [ Rural Payments Wales Ol x N )
€& - C @ https/rpwonline-preprod.wales.gov.uk/en/myfarm/my-land.xhtml =

An error message will be
displayed

© Crown copyright and database rights 2015 Ordnance Survey licence number GD 100017916. @se of this data is subject to terms and conditions. The information shown on the map is as per
16/01/2015 (i.e. as pre-populated on your SAF 2015) - any mapping amendments made after thifldate are not yet displayed. Aerial photography may be a mix of 2013 and 2009.

A B : un |
> é E C = 1000272015

[ Please draw again ensuring no overlaps. H

Phase 4.5 Page 43 of 53



Print my Map

The Print my Map button will allow you to print an image of exactly what is showing
on your screen. It could be of the entire extent of your holding or of just one field,
with layers on or off (Example images below are taken using Google Chrome. See
section Troubleshooting, page 45, for guidance when printing from different
browsers)
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Hover the mouse curser over the printer icon. P——
A pop up box will display ‘Print my Map’. My Online Account

8 View Options
Aerial Photography,
Permanent Features

77:77 = = o~ | . - . . 1425
-

When you click this button a print preview will —
pop up in a new window, so that it does not

J &m0 Wil - QVerwrite RPW Online. You then have the =
St Gy 8 1 option to print, or cancel. ¥ |E
1 print ) .

Total: 1 sheet of paper / . - {’? gr
i ki
e

|uCancel el T y ymry
R o e Welsh Government

Trading Title: NATIONAL BOTANIC GARDEN OF
WALES

7=

Destination [P Send To OneNote 2010 i Customer Reference Number: A0020373
Change... |
Pages o Al
0.64ha x ‘
B 328.21m
W P

Colour Colour Y

4  More settings

Print using system dialogue... (Ctri+Shift+P)

N

Approx. Scale: 1:11,073

& + Date Created: 10/12/2014 12:07:44 PM

10/12/2014
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Troubleshooting

Printing Maps - processes for supported Browsers
Internet Explorer

When printing from Interactive Map using Internet Explorer Browser your download box will
appear on screen for you.

File Download
_d

Do you want to open or save this file?

Iﬂa: Mame: 10.10.2013_10.05.24.pdf
Type: Adobe Acrobat Document, 2.02MEB
From: rpwonline-preprod.wales.gov.ulk

Cpen ][ Save ][ Cancel ]

harm your computer. f you do not trust the source, do not open or

|@ While files from the Intemet can be useful, some files can potertialby
gave this file. What's the rgk?

If you select ‘Open’ then the file will open in a new window (depending on all the system
requirements for Interactive Map being met by your computer/device).

PLEASE NOTE: This will NOT Auto Save the file onto your computer.

If the “Save” button is selected then a ‘Save As’ box will appear and you can navigate to your
chosen location to save.

P
Save As
C/Q | 4 » Libraries » Documents »
Organize » New folder
W Favorites Documents library e \
k Bl Desktop Includes: 2 locations LA e
§ # Downloads 8 Mame ’ v Date modfied Type s
1| Recent Places b B
B4 Spoon.net
+u Lbranes
+| Documents
o Music -
== Pictures = " »
[P 10.10.2013 10.05.24.pdl] S
Save a3 type: | Adobe Acrobat Document 4
~ Fude Folders | Concel |
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Mozilla Firefox

When printing from Interactive Map using Mozilla Firefox Browser your download box will
appear on screen for you.

i Opening 10102013 10.15.47.pf [

You have chosen to open:

'E] 10.10.2013_10.15.47.pdf
which it Adobe Acrobat Document (2.0 ME)

from: https://rpwonline-preprod wales.gov.uk

What should Firefox do with this file?

@ Openwith |Adobe Reader (default) -

i) Save File

[ Do this automatically for files like this from now on.

[ oK l| Cancel |

If you select “Open with” followed by “OK” then the file will open in a new window (depending
on all the system requirements for Interactive Map being met by your computer/device).

PLEASE NOTE: This will NOT Auto Save the file onto your computer.

=

| Opening 10.10.2013_10.04.01.pdf %

You have chosen to open:

'E] 10.10.2013_10.04.01.pdf i
which is: Adobe Acrobat Document (2.0 ME)

from: https://rpwonline-preprod.wales.gov.uk

What should Firefox do with this file?

(7) Openwith | Adobe Reader [default) -

i@ Save File

] Do this autematically for files like this fram now on,

If you select “Save File” followed by “OK” then the file will be saved in the Mozilla Firefox
Download folder.
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You should then see the below pop-up appear in the bottom right of your screen to verify that
the download is Complete.

ik Downloads Complete

L All files have finished downloading.

Google Chrome

When printing from Interactive Map using Google Chrome Browser your download box is
slightly different.

Most of the time Google Chrome’s download setting is defaulted automatically to save a copy
of your chosen download into your default folder. When this setting is activated the
download box, to open your PDF Map, will appear in the bottom left of your browser window.
When you select it your PDF Map will be ‘Auto Saved’ and your map will open for you.

ﬁ- 10.10.2013_10.08.08,pdf -
0.8/2.0 MB, 3 secs |eft

If this setting is not activated a ‘Save As’ box will appear asking you to manually save the
download. You will then need to navigate to your chosen saved location to open it.

=
§ SaveAs
. =

@.\-_";1' a3 b ¢ Dovnloads »

— — — — = =

ﬂrganl;e - Mew folder

#5r Favorites Hame Date modified

B Desktop

& Downloads 2
= Recent Places

& Spoonnet

4 o Libraries
*| Decuments
J" Musec
= Pictures 2

File name: 10103013 11.14.33 pdf
Save as type: rﬁ.dnbe Acrobat Document

= Hide Folders
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Should you want to amend your settings, open the settings drop down

Select ‘Settings’ and then ‘Show advanced settings...’

Show advanced settings...

Scroll down to ‘Downloads’ and see if there is a tick in the box for 'Ask where to save each
file before downloading’. If there is no tick, your downloads will ‘Auto Save’, if there is a tick
then you will have to manually save a download prior to opening.

Dominloads

Download location: | )\ NN I B | h=noe. ..

Ak where to save each file before downloading
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Frequently Asked Questions

1. When | open Interactive Map, the initial aerial photography image has a white boxed
edge, this disappears when | switch to Master Map view. Why?

If you live either near the sea or near the Welsh border, you will find where there is no aerial
photography; there will just be white space.

The Welsh Government only stores the aerial photography for Wales; therefore, Interactive
Map will only display the aerial photography layer for Wales. Because of this the sea and
across the Welsh border will not have any aerial photography imagery. The Master Map
layer is different and will show cross border land and the sea.

If you do not live near the sea or Welsh border and you have white boxed areas showing,
then firstly try refreshing your page. If that doesn’t work then try closing the Browser and
logging into your RPW Online account again.

If you are still having problems then contact the Online Helpdesk on 0300 062 5004 or email
RPWOnline@Wales.gsi.gov.uk and they will try to assist you.

2. When | select my fields, the blue selection border is not highlighting around them,
why?

It is probable that you are moving from field to field too quickly. When you select a field on
the map all of the information that populates the Field List, Field Information & Features tabs
has to refresh and re-populate for the new field parcel selected. Depending on your
broadband speed and strength, the time the system takes to make these changes will vary.

Try taking your time to switch from field to field. If you are still having problems then contact
the Online Helpdesk on 0300 062 5004 or email RPWOnline@Wales.gsi.gov.uk and they will
try to assist you.

3. lam trying to create a map to indicate changes for a Field Maintenance form, but |
have red hatching showing on the field from permanent features. How do | turn off the
permanent feature layer?

On the top right hand side of your map you will see an options box. If you maximise this you
will see that there is an option available to turn this layer ‘On’ or ‘Off’. This layer will be ‘on’ by
default when you log in and view your Interactive Map.

If you are still having problems then contact the Online Helpdesk on 0300 062 5004 or email
RPWOnline@Wales.gsi.gov.uk and they will try to assist you.
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4. When | log into RPW Online and select Interactive Map why is the list of fields no
longer on the left side of the screen?

The list of fields has been replaced by a search bar. This will allow you to search your fields
by entering the sheet reference, field number or name of the field. As you type the system
will start to locate the field you are looking for. Alternatively, if you wish to see the sheet
references and field numbers for all of your fields you can do so by maximising the ‘View
Options’ box on the top right hand corner of your map and turning the ‘ Field Label’ layer ‘on’.

If you are still having problems then contact the Online Helpdesk on 0300 062 5004 or email
RPWOnline@Wales.gsi.gov.uk and they will try to assist you.

5. How do | know what layers are on?

The ‘View Options’ box on the top right hand corner of the screen will display what layers are
currently ‘on’. The Aerial Photography and Permanent Features layers will be ‘on’ by default
when you log in and view your Interactive map.

If you are still having problems then contact the Online Helpdesk on 0300 062 5004 or email
RPWOnline@Wales.gsi.gov.uk and they will try to assist you.

6. When | select ‘Print My Map’ will the field information on the left hand side form a
part of the print out?

When you select ‘Print My Map’ the page will only contain the current map view as it is
displayed on the screen, if there is a field information box on the left hand side of the screen
it will not form a part of the print out.

If you are still having problems then contact the Online Helpdesk on 0300 062 5004 or email
RPWOnline@Wales.gsi.gov.uk and they will try to assist you.

7. What is a polygon and how do | create one using the Measurement Tool?

A polygon is a shape with at least three straight sides and angles. When using the
Measurement Tool a polygon will be created when the points placed become joined.

If you are still having problems then contact the Online Helpdesk on 0300 062 5004 or email
RPWOnline@Wales.gsi.gov.uk and they will try to assist you.

8. Why does my measurement disappear from the screen when | start a new one?

Only one measurement can be shown on the map at any one time, so if you wish to complete
another measurement the previous measurement and any associated dialogue boxes will be
cleared from the screen.

If you are still having problems then contact the Online Helpdesk on 0300 062 5004 or email
RPWOnline@Wales.gsi.gov.uk and they will try to assist you.
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9. Why do the permanent features and short rotation coppice ecological focus area
appear as solid black fill rather than a cross hatch pattern?

This is an issue with the Google Chrome software. To print a map with the cross hatch
pattern you will need to use a different browser.

If you are still having problems then contact the Online Helpdesk on 0300 062 5004 or email
RPWOnline@Wales.gsi.gov.uk and they will try to assist you.
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Useful Links

Services available through the Government Gateway

You may wish to note some of the other services that you can access through the
Government Gateway.

These services will be listed in alphabetical order once you have logged into the Government
Gateway. However, for quick reference, please see the list of websites below:

e British Cattle Movement Service (BCMS) - CTS Online = www.bcms.gov.uk

e Department for Environment Food and Rural Affairs (Defra) =
www.gov.uk/defra

e Rural Payments Agency (RPA) SPS Online = www.gov.uk/single-payment-
scheme-online

e The Scottish Government’s Rural Payments Online =
www.scotland.gov.uk/RuralPaymentsOnline

e Department of Agriculture and Rural Development (DARD) Online Service =
www.dardni.gov.uk/saf-online

e Welsh European Funding Office (WEFO) Online = www.wefo.cymru.gov.uk
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Other Services

The following is a list of links that are not displayed on the Government Gateway, which you
may find useful:

¢ Welsh Government = www.wales.gov.uk

e Welsh Government — Farming and Countryside = www.wales.gov.uk/farming

e Welsh Government — Farmers Guide to Cross Compliance =
www.wales.gov.uk/agrischemes

¢ Welsh Government — Bovine TB = www.wales.gov.uk/animalhealth

¢ Welsh Government — Farm Animal Movements and Identification =
www.wales.gov.uk/animalhealth

e Welsh Government — Farming Connect = www.wales.gov.uk/farmingconnect

e Welsh Government — Office Maps = www.wales.gov.uk/countryside

e Welsh Government — Farm Liaison Service =
www.wales.qgov.uk/FarmLiaisonService

e Gwlad Online = www.wales.qgov.uk/qwlad

e Welsh Government — Rural Stress Support Groups =
www.wales.gov.uk/countryside

e Farmers Union of Wales = www.fuw.org.uk

¢ National Farmers Union (NFU) Online = www.nfuonline.com

e Natural Resources Wales = www.naturalresourceswales.gov.uk

¢ Animal Movements Licensing system (AMLS) = www.gov.uk/animal-
identification-movement-and-tracing-regulations
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