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Sensory Loss Communication Needs (Accessible Information Standard)
Accessible Information for Parents/Carers

In December 2018, a Welsh Health Circular (WHC (2018) 30) was issued on the new
data standard, which is required as a key enabler to ensure effective capture and
communication of sensory loss communication and information needs between
healthcare professionals in Wales.

As a reminder, the Data Standards Change Notice (DSCN) mandates the standard
for how information relating to individuals (patients and service users, and where
appropriate the parents and carers of patients and service users) who have
information and/or communication support needs, which are related to or caused by
sensory loss, must be recorded in systems.

The guidance issued alongside the Welsh Health Circular for this change did not
visually show how to record the communication needs of parents and carers of
patients and service users. This is a follow up/awareness to the previous WHC with
a hand out on how to record the communication needs for these patients.



EMIS:

AIS codes and language preference added to patient record (for example Angela
Davey)

¥ [#] pavey, Angela (Ms)

Date Term

16-May-2019 Is 3 carer

16-May-2019 Uses sign language
16-May-2019 Requires visual alert
16-May-2019 Requires information in Easyread
16-May-2019 Main spoken language French
NN Cae TN MNid natr atFand nA rAaRcAR

New patient selected in EMIS Web (for example Sandra Barry) and within
Registration module the option to add relationship link is selected

Born 20-Apr-2001 (18y) Gender Fema

T+ Adive ¥ i
» ¥ BARRY, Sandra (Miss) Usual GP  HARDING, Brian (Dr)

1. Demographics 2. Additional 3. Online Services 4. Family / Relationship Links 5. Status History 6. Audit History 7. GP2GP

Name Relationship to Patient

Add Relationship Link

Born 20-Apr-2001 (18y)
NHS No. 761 303 2760

BARRY, Sandra (Miss)

®:Add relationship link from registered patient |

O Add relationship link from free text entry

Filters




Angela Davey is selected as relation, Parent and Carer options are selected

i Add Relationship Link

Add Relationship Link

This contact is 2 patient. Some details cannot be edited from here.
Please edit their details in the Registration module.

] Personal Detais A
= Relationship to Patient v
= Title Ms
Family Name Davey
Given Name Angela
Gender Female
NHS Number 088 544 4157
Date of Birth 08-Jul-1938 E
CarerDetails
= Cares For \"95 v|
= Isa Main Carer Yes v
Permission Date 16-May-2019 s .

oK Cancel




The following screens show that Angela Davey (who has the AIS codes and
language recorded) is now recorded as Parent and Main Carer (MC) for Sandra

Barry.

Born 20-Apr-2001 (18y) Gender

T+ Acive ¥ i
» ¥ | BARRY, Sandra (Miss) Usual G HARDING, Brian (Dr)

1. Demographics 2. Additional 3. Online Services 4. Family / Relationship Links 5, Status History 6. Audit History 7. GP2GP

¥

Name Relationship to Patient

MC £, DAVEY, Angeh (Ms) Parent

Filters

Detailed View
DAVEY, Angela (Ms) MC view Care Record

Born 08-Jul-1938 (81y) Relationship To Parent Home Tel No (Not recorded) 13
Gender Female Patient Work Tel No (Not recorded) Cre
("r D B Freow < -~ EMIS Web Health Care System - EMISWebCR1 50002 - 50002
Registration = Carers | Online users
o888 Y
=l
Add = FEdit Active Inactive Al Filter Clear

Carer Carer | Carers Carers Carers Filter

View Record Filters

Referrals -6  GP2GP -292 (292) Medicine Management -1 (1) Registration -750 (3) Lab Reports -3  Tasks

|| carer Details
Date Of Birth
Name DAVEY, Angela (Ms) N
08-Jul-1938 (81y)
Gender Female P
Date of Birth 08-Jul-1938 (81y)
Home Address 13 High Street H
Cross Gates
Warley Town v
West Yorkshire
WEF6 0SE M
p
S
Patients Cared For
© Add Edit 3€ Remove §- View Patient Registration
Name Carers Relatio
£ BARRY, Sandra (Miss) Parent

For further support please visit the EMIS Support Centre:

https://supportcentre.emishealth.com/
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Vision 3:

AIS codes and language preference added to patient record (for example Cassandra
Jones)

* " Cassandra JONES 18Y - 27/02/2001 (F) {NHS Mo: 422 944 3412) Lang : Welsh 2, Test, CF65 7Y¥H - {OFFLIMNE)- Patient may see this record - - [Copy of In|

El Consulkation  Summary  Guidelines  Add  List Tasks Apps  Wiew Window Help

Flsd MR d ¢ @ ad+ N0 DD K| 0B ..|0 =Y

=|

L ..ﬁppgintmentsl Patient Selectl Fatient Detailsl Conzultations  * Journal |Ei|tered Listl ﬁummalyx'ﬁlidl Tests | Therapy | Guideling
----- Iniitial Filker - P
—I || Date | Deseription

----- [u] 1 Problems - « ¢ T o

..... 74 Consultation 050618 & WCCG Feferal Letter
[]----94 Dirug Allergies & Adverse Rea Hi Feferal for further care Added ta "W CCG
) Recalls and Reviews Ha Requires information on compact dizc
H-B 1 Patient Prefersnce Ha Interpreter needed - Britizh Sign Language
-He 7 Medical History HS Preferred method of communication: Britizh Sign Language
- 12 Thetapy 18/04/18 W78 MR JONES, CASSANDRA [27/02,/2001] x
[]"%& Lifestyle 19/03M8

. . . " £ ok
- Examination Findings L e j o
E-® Imrunisations ; ible Information Standard -
-] 24 Miscelaneous 280218 R Preferred method of communication - British Sign Language
- 6 Al Test Results . _ .
- Requires alternative information format uest o

[]---‘i 1 Mew Registration Exarm | Requiies int " third nettu icati
G- Child Health Surveilance ) equires interpreter or third party for communication -

i ease go bo Downloa &b Files, updates require your attention.
2] b aternity 14118 4 P D awnload Web Fil d i i
&) Well Person Clinic 20110118 & WCCE Refenal Letter
-G HP Intervertiors H . Dabarral b bt oars i ddad kn 0o

Within Patient Details or Registration, a patient can be added whom Cassandra
Jones is to be a contact of, Carer and next of kin can be selected, it is also possible
to enter that the relationship is parent into the free text box. This is demonstrated
below with Grace Jones being nominated:

Cassandra JONES 18Y - 27,/02,/2001 {F) {NHS MNo: 422 944 3412) Lang : Welsh 2, Test, CF65 7¥H - {OFFLINE)- Patient may see this recd
B Consulkation Summary Guidelines Add List Tasks Apps  Wiew Mindow Help

i ® d ¢ o +h0 Do KS | @ 8 = E M

pe .Appgintmentsl Patient Select  * Patient Details |ansultatinns| Qoumall Filtered Listl ﬁummalya’ﬁridl Tests I
re

=|

----- Iitial Filter
..... 1 Problems — Contacts of Cazzandra Jones
----- w74 Consultation Add

[]---g Drug Allergies & Adverse Rea
[#-63 Recall: and Reviews

- [E 1 Patient Preference — : .
b 7 Medical Histary Mame / | Address | Telep... | Drganisation | Contact's Relati... | Mext .. | Carer |

B 12 Therapy 4 Mz Grace Jon... 43 Pendre. Bridg... Carer/Nest of Kin. . Yes ‘a5

B Lifestyle Contact Relationship - Update B

(- Examination Findings
-] Immurizations "CDntact

— Patients whosze contact iz Cazzandia Jone

-] 24 Miscelaneous Mr CassandiaJones 27/02/2001 2, Test, CFES 7vH
el B4l Test Results

I:I---‘n‘ 1 New Redqistration Exam
% Child Health Surveillance
[]---ﬂ I aterrity

- Wl Person Clinic ak. |
@ ¥ Carer W Mest of Kin

o @ HP Interventions

[
- Elderly "Patient Cancel |

E]'I"R Disease Registers | _'|;I Ms Grace.Janes 24/02/1945 49 Pendre

2 @® |

| Ma Cummarn Mara Pancard ~

Relationzhip to Patient;

Help




When viewing the patient details for the previously added contact they are noted as
being a Carer for the original patient (Cassandra Jones)

* ' Grace JONES 74Y - Z4/02,/1945 (F) (NHS No: 466 979 0401) Lang : French 49 Pendre, Bridgend, Mid Glamorgan, CF31 1PE - {OFFLINE)- Patient may se:

B Comsultation  Summary  Guidelines  Add  List Tasks Apps  View  Window  Help

B4 4R[(H|¢|Fe N DT KM | eB|... 8 ) REHY 5
sl

'Appgintmentsl Palient Select * Patient Details |§0nsultations| Journall Filtered Listl ﬁummalyx'GridI Tests I Therapy I Guidelit
----- Initial Filter
_____ 3 Problers — Contacts of Grace Jone:

..... d 16 Consultation MName | Address | Telep... | Organisation | Contact's Relationship | Mext... | Carer |

:I@d Drug &llergies & Adverse Rea A Mr Cassandra... 2, Test, CFES 7vH 017921 Carer/Mext of Kin [Parent] Yes es
@) Recall: and Reviews

]..
£ 1 Patient Preference
fl-He B Medical History
v & 4 Therapy

(-8 Lifestyle

#1521 Examination Findings
/- [#) Immunizations

For further support please visit The Hive:

http://hive.visionhealth.co.uk/
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