INDEPENDENT MATERNITY
SERVICES OVERSIGHT PANEL

CLINICAL REVIEW PROGRAMME
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I. You will get a letter to
inform you that the care
of you and your
baby/babies is being
reviewed as part of
the clinical review
programme.
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8. You will receive a letter

explaining the findings of
your review and

what, if any, actions
are being taken
forward.

2. You will have the opportunity
to tell your story and ask any
questions about your care. You
will be supported by »
an advocate from the ‘
Community Health
Council if you wish.
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7. Following quality assurance
the review of your care will
be discussed with the Health
Board to ensure you have
received the correct
feedback and

action to date. 0O 0 O o)
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9. The learning from your
review and the reviews of
other mothers, their
families and babies will
be compiled into a
final report with
the key themes.

10. Recommendations will
be made to the health
board on what
they can do to
improve their
services in the
future.

3. Your story will be sent to 4. The Clinical Review team

the Clinical Review Teams, with members will individually review
yours and your baby's clinical your notes and complete an
notes, and any information agreed tool to help them

from reviews by the Health to look at what went

Board or other local o) (o) 0 right, and what could
investigations. have been done better.
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6. The report of findings will 5. The Clinical Review team
then go through a quality members will then meet and
assurance process discuss the care of you

to ensure and your baby/babies.

all possible Together they will

learning has complete a report

been gained.

of their findings. 09
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I'l. Your story (without your 12. The final report and your
name) will be used to inform story will be used to plan for
future maternity education, the next stages of

through training videos and the clinical review
other tools. programme.
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