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By Email:   
 
23 October 2020 
 
 
Dear  
 
ATISN 14370 - Economic Statistical Impacts on COVID-19 & Dental Practices 
 
Thank you for your request, which I received on 28 September 2020, about Economic 
Statistical impacts on COVID-19 & Dental Practices. The information you requested is as 
follows:  
 
1) How many Dental practices were in operation within Wales before the crisis 
started / lockdown started. 
 
The assumption has been made that before the crisis / lockdown started that all dental 
practices registered with HIW were operating as usual. Figures provided were correct as 
at 23 March 2020. 
 
Private - 81 (private only dental practices registered with HIW before the crisis/lockdown 
started).  
 
NHS – 414 (NHS only dental practices are not required to register with HIW under the Care 
Standards Act 2000. Therefore the number of practices providing both NHS and private 
dental services has been provided). 
 
Other – 8 (including private dental hospitals and private direct access practices)  
 
2) How many Practices indicated above are currently operating since the impact of 
COVID-19?  
 
The assumption has been made that of those dental practices indicated above that remain 
registered with HIW are operating as usual. Figures provided were correct as at 21 October 
2020. 
 
Private – 79 
 
NHS – 411 
 
Other - 8 
3) How many practices applicable Private or NHS currently are able to offer routine 

appointments and treatments? 
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HIW does not hold this information.  
 
4) Are you able to confirm those Dental Practices that have been impacted by COVID-
19 within Wales that are able to provide appointments related to trauma or 
emergency?  
 
HIW does not hold this information. 
 
5) Are there figures for how many practices have gone into Administration during 
and since the crisis started?  
 
HIW does not hold this information. 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response.  Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at: 
 
Information Rights Unit,  
Welsh Government, 
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The Information 
Commissioner can be contacted at:  Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a complaint until 
it has been through our own internal review process. 
 
 
Yours sincerely 
 
 
 
 


