
 
 
 
 
    

   Our Ref: ATISN 14484 
        Date: November 2020 

 
 
Dear  
 
ATISN 14484 - Food boxed for those who were shielding. The information you 
requested is enclosed. 
  
If you are dissatisfied with the Welsh Government’s handling of your request, you 
can ask for an internal review within 40 working days of the date of this response.  
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at:  
 
Information Rights Unit,  
Welsh Government, 
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The 
Information Commissioner can be contacted at:  Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a 
complaint until it has been through our own internal review process. 
 
 
Yours sincerely 
 
 
 
 
 
 
 
 

mailto:Freedom.ofinformation@gov.wales


Food Boxed for those who were Shielding.  
 
FOOD BOX CONTENT 
 
1. What items of food were included in the boxes? 
 
The items of food included in the boxes is provided in the table below. (Please note 
there was variance in some of the items included in individual boxes due to the 
availability of stock) 

 

Category Item Product Bidfood Box

Beverages Coffee Coffee 1x50g

Tea Bags Tea bags 40 bags

Flavoured Water Soft Drink 2 cans

Biscuits Biscuits Biscuits 1x300g

Bread Bread Bread 1x800g

Breakfast Breakfast Cereal Cereal 1x500g

Canned Baked Beans Baked Beans 2x415g

Canned Tinned Soup Soups 4x400g

Carbohydrates Pasta Pasta 1x500g

Carbohydrates Rice Rice / Cous Cous/ Noodles etc 1 x 500g

Fruit Fruit Fruit 1 1x5 count

Fruit Fruit Fruit 2 1x5 count

Shower Gel Shower Gel Shower Gel 1xunit

Long Life Milk UHT Long Life Milk UHT  SEMI SKIMMED UHT MILK. 2x1ltr

Pasta Sauce Pasta Sauce Cooking Sauce - jar 1x350g

Potatoes Potatoes PREP POTATO WHOLE WASHED 1x2kg

Tinned Tinned Meat Corned Beef or Equiv 1x340g

Tinned Tuna Tuna 1x145g

Tinned Tinned Veg Veg 2x300g

Tinned Tomatoes Chopped Toms 2x400g

Tinned Fruit Tinned Fruit 1x410g

Toilet Tissue Toilet Tissue Toilet Roll 2xroll



 
 
2. What assumptions were made about the recipients of the boxes (e.g. income 
level, cooking ability, kitchen resources?) 
 
People with underlying and pre-existing medical conditions are more at risk from 
Covid-19. To minimise the risk to these people, referred to as the “Shielded” Group, 
the Chief Medical Officer for Wales advised they should ‘shield’ in their homes for an 
initial 12 week period that commenced in March 2020. No assumptions were made 
about income levels of shielding individuals or kitchen and cooking resources. The 
purpose of the food box scheme was to provide essential food supplies to individuals 
within the shielding group who did not have access to the support of friends or 
family. The Food box was developed to ensure an individual could have a balanced 
diet over seven days. 
 
3. Who was involved in making the decision on what to include in the food 
boxes? 
 
Welsh Government officials, Public Health Wales (PHW) and Food Innovation Wales 
(the technical Food Centres).   
 
4. From which region was the food box contents sourced from? 
The staples of the food box in Wales consisted of: milk, potatoes, bottled water, 
biscuits, bread, breakfast cereal and non-dairy margarine and subject to availability, 
all these items were sourced in Wales.  
 
Two other Local Pilot Schemes were also developed with Ceredigion and 
Carmarthenshire Local authorities. Boxes in these areas included additional Welsh 
horticulture produce and fruit supplies.  
 
a. If known, please include details on where each item type originated from as 
well (i.e. grown or harvested). 
 
All staples including: milk, potatoes, bottled water, biscuits, bread, breakfast cereal 
and non-dairy margarine originated from Wales,dependent on availability and stock 
levels.  
 
 


