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11 January 2020 
 
 
Dear  
 
Complaint in respect of ATISN 14450 – Information Regarding Closure of 
Gyms 
 
Thank you for your email of 9 December. In this you asked us to review our 
handling of our response to you for the Freedom of Information (FOI) case 
14450.  
 
Your reason for requesting the review was that you do not accept the ‘thought 
process’ to close gyms was not documented, and you asked again for the 
documents you believe must exist. 
 
 In our response to you, we wrote (my emphasis): 
 

When the Welsh Ministers considered proposals for the firebreak, this 
was not done on a sector by sector basis, looking at which sectors 
might need to close due to their individual risks. This is because the 
wider evidence led scientific and medical advisors to recommend that an 
across the board firebreak lockdown was needed, to save lives and keep 
Wales safe: in a national effort, which would mean sacrifices and 
commitment from us all. Considerations were made with regard to the 
cumulative impact of all the changes we might make, not the risk posed by 

any one activity. The discussion instead focussed on which services 

 



 2 

needed to remain open, as they would be essential to protect the health of 
the public during the period of the short lockdown.  
 
Sport and leisure facilities were not included in the essential 
category as we can continue to exercise outdoors during the short 
firebreak.  
 
… 
 
Although there was no specific decision made to close gyms during 
the firebreak (they were captured by the decision not to include sport 
and leisure facilities in the essential category of services that could 
remain open), Ministers did have access to advice from SAGE about 
gyms, [which was provided to you] 

 

 
Our response also stated: 
 

The Welsh Government’s approach to all COVID restrictions has been, 
and will continue to be cautious and based on the latest data and science 
relevant to Wales, and on the latest advice from our own scientific and 
medical advisors (TAC), SAGE and the WHO. 

 
If we held specific evidence relating to gyms, other than the advice from SAGE 
that we shared with you, it would have been provided to us by the Technical 
Advisory Cell (TAC).  All of the latest scientific advice which has been presented 
from the Technical Advisory Cell can be found here: 
 

 https://gov.wales/advice-coronavirus-technical-advisory-
cell#Summaryofadvice  

 
I believe that the original response to you would have been improved, had we 
provided you a link to the above published advice from TAC, and I apologise that 
a link was not included. Nevertheless, I would stress that none of the advice from 
TAC specifically refers to gyms. 
 
As described in the explanation that was provided to you, Welsh Government did 
not record any information regarding the closure of gyms, because of the sector 
by sector approach taken. Nevertheless I have asked officials to explain to me 
how they searched for recorded information so that I could ensure a diligent 
search was made, and they were not relying on their understanding that no 
information was expected. 
 
I understand the process followed was: 
 

1. The lead official on this request asked sports policy officials to identify any 
information they had in scope. They advised they had searched and found 
none for the reasons described above. 

https://gov.wales/advice-coronavirus-technical-advisory-cell#Summaryofadvice
https://gov.wales/advice-coronavirus-technical-advisory-cell#Summaryofadvice
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2. The lead official also asked the central COVID team responsible for 
COVID regulations to conduct searches for information. They also replied 
that they held none for the same reason. 

3. The lead official then consulted with public health, who also searched and 
found no information. 

4. TAC were then consulted and they advised that no information specifically 
covered gyms, but that the TAC reports were available online as 
described above. 

5. In addition, the lead official searched our electronic records document 
management system. If we held information in scope, it would be stored 
on this system. No documents were returned by this search that were 
captured by this request. 

 
I have conducted my own search of our electronic records to confirm the 
situation.  
 
Your original request asked for: 
 

The full decision making to why gyms must close during this lockdown. I 
want to see the statistics of positive COVID cases contracted within gyms, 
the notes, records, meetings and advice you were given on why gyms 
must close. Furthermore I’d like to see how many cases have been 
contracted from every sector that is allowed to stay open as a direct 
comparison. 

 
Welsh Government does not record statistics of positive cases contracted in 
gyms, other sectors or elsewhere. The TAC reports and SAGE reports may 
contain some such analysis, and that information is published in the public 
domain as described above. Nevertheless, it is impossible to determine  
accurately the source of infection for all cases of COVID, and Welsh Government 
does not attempt to collate any such statistics. 
 
Having searched our electronic records I can also confirm I am unable to locate 
any notes, records, records of meetings nor advice given regarding the closure of 
gyms. Verbal advice may well have been given in meetings, but if so, it was not 
recorded. We are only able to supply you with information we have recorded, and 
I have been unable to find any. 
 
I thus confirm that there is no additional information captured by your original 
request, other than what we have already supplied. 
 
Since you made your request, the Welsh Government has written and released 
its Coronavirus Control Plan. This document does specifically mention gyms, 
under “Leisure and Fitness Facilities” and allows that such facilities can open at 
level 3 and must only be closed at level 4, our highest level of control. Such 
leisure facilities have been prioritised now over other leisure facilities such as 
indoor cinemas and bowling alleys which will be closed at level 3.  
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See especially Annex A of the document, which is available here: 
 
https://gov.wales/sites/default/files/publications/2020-12/coronavirus-
control-plan-alert-levels-in-wales.pdf 
 
 
 
 
Yours sincerely, 
 
 
 
Jason Thomas,  
Director, Culture, Sport and Tourism 
 

 
If you remain dissatisfied with this response you also have the right to complain 
to the Information Commissioner at:   
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 01625 545 745 
Fax: 01625 524 510 
Email: casework@ico.gsi.gov.uk 
 
Also, if you think that there has been maladministration in dealing with your 
request, you have the option to make a complaint to the Public Services 
Ombudsman for Wales who can be contacted at: 
 
Public Services Ombudsman for Wales  
1 Ffordd yr Hen Gae  
Pencoed  
Bridgend  
CF35 5LJ  
 
Telephone: 0845 6010987 (local rate)  
Email: ask@ombudsman-wales.org.uk 
 
 

https://gov.wales/sites/default/files/publications/2020-12/coronavirus-control-plan-alert-levels-in-wales.pdf
https://gov.wales/sites/default/files/publications/2020-12/coronavirus-control-plan-alert-levels-in-wales.pdf
mailto:casework@ico.gsi.gov.uk

