
 

 
 

 

 

 
Parc Cathays ● Cathays Park 

Caerdydd ● Cardiff 
CF10 3NQ   

 

 
ATISN 14718 
 
 

 
 
14 January 2021  

 
Dear  
 
ATISN 14718: Prescriptions by Post 
 
Thank you for your request to the Welsh Government for information under the Freedom of 
Information Act (2000) received on 04 January.  You highlighted that several pharmacies in 
England deliver prescriptions by post, which is especially helpful to vulnerable people during 
the Covid19 pandemic and requested:  
 

To understand why vulnerable Welsh patients cannot have a similar service as 
prescriptions in Wales can only be collected once a month?  

 

Following the receipt of our acknowledgement letter on 04 January, you wished us to note 
that not all Welsh chemists deliver to the homes of the vulnerable and provided clarification 
on the information that you were looking for:   
 

1. When and how the decision not to let Welsh patients have a postal service for 
prescriptions was made. Who made it, and for what reason is this service not allowed 
in Wales, unlike England. ie Committee papers, etc backed up by any internal held 
correspondence, leading to this decision. 
 

2. If there has been, or if any discussion is due, to assist the vulnerable during COVID-
19, on the collection of their prescriptions from chemists. 
 

3. Since making those, now confined to their homes, leave their homes and collect 
prescriptions from the chemist once a month, (instead of three for instance), which 
could be deleterious to their health. 

 
Our Response 
 
In response to question 1:  
 
The posting of prescriptions and/or medicines that have been dispensed from a prescription 
is permitted in Wales. However, there are some legal restrictions and safe storage 
requirements that must be complied with which means that not all prescription medicines 
can posted. Community pharmacies are independent businesses and arrangements made 
between patients and pharmacies for the delivery of prescriptions are not part of NHS 
contractual arrangements; this would also apply to the postage of prescriptions and/or the 



 

 

medicines that are dispensed from a prescription. To add further clarity; the cost of posting 
a prescription and/or the medicines that are dispensed from the prescription would not be 
covered by the NHS. It would therefore be a decision by the individual pharmacy, as an 
independent business, as to whether they provide this service for their patients. 
 
In response to question 2: 
 
The Welsh Government provided two schemes to support medicines delivery to those who 
were shielding or self-isolating as a result of COVID-19 during the first wave of the 
pandemic. These schemes were; the National Volunteer Prescription Delivery Scheme and 
the Royal Mail Track 24 Click and Drop Scheme, approved by Ministers on 6 April and 1 
May respectively. 
 
On 16 August 2020 the Chief Medical Officer announced that shielding was paused. 
Following this announcement the Chief Pharmaceutical Officer for Wales wrote to 
community pharmacies to request that they utilise a transition period between 16 August 
and 30 September 2020 to reprioritise their pre-existing prescription delivery services; 
priority should be given to those people who genuinely cannot collect prescriptions from the 
pharmacy and who do not have anyone who can collect the prescription on their behalf. 
Welsh Government support for medicines deliveries was subsequently paused from 1 
October 2020 and pharmacies should now be making a clinical judgement about medicine 
deliveries and who should receive them.  
 
In response to question 3:  
 
Community pharmacies remain a low risk for the transmission of COVID-19. Most recent 
guidance issued 22 December 2020 to those who are clinically extremely vulnerable, 
previously ‘shielding', still permits travel to the pharmacy to collect medication. We are 
however mindful that some people may not wish to make this journey. If this is the case, our 
advice is to ask friends, family or neighbours to collect on behalf of someone who is 
clinically extremely vulnerable or self-isolating. For those who do not have anyone who can 
collect medication on their behalf our advice is to contact the pharmacy for advice how they 
can help. All community pharmacies in Wales have provided assurance that they have 
arrangements in place to ensure that those who are clinically extremely vulnerable, 
previously 'shielding', or self-isolating continue to receive their medicines during COVID-19. 
 
Lastly on the subject of ‘repeat batch prescriptions’; appropriate flow of repeat prescriptions 
between GP practice, community pharmacy and the public is key to ensuring continuity and 
safe medication provision. We are extremely supportive of repeat dispensing (batch 
prescriptions) where appropriate; it is important to note that in a small number of situations 
repeat dispensing (batch prescriptions) is not the suitable. A discussion between patient, 
GP practice and community pharmacy will allow a co-ordinated and collaborative approach 
to repeat dispensing (batch prescriptions) for each individual. 
 
Next Steps 

If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response.  Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  

Information Rights Unit,  
Welsh Government,  



 

 

Cathays Park,  
CARDIFF,  
CF10 3NQ  
Email: Freedom.ofinformation@gov.wales  

Please remember to quote the ATISN reference number above.     

You also have the right to complain to the Information Commissioner.  The Information 
Commissioner can be contacted at:   

Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
CHESHIRE,  
SK9 5AF. 

However, please note that the Commissioner will not normally investigate a complaint until it 
has been through our own internal review process. 
 
Your sincerely 

mailto:Freedom.ofinformation@gov.wales

