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Glastir Woodland Creation
Expression of Interest (EOI)

How to Complete Guidance

Important Notice:

These instructions will give you step-by-step guidance on how to complete your Glastir
Woodland Creation Expression of Interest (EOI).

The Welsh Government produces this Guide in Welsh and English as required under the
Welsh Government Welsh Language Scheme. Should you require a copy of this guide in
the alternative language, you can access it from gov.wales/glastir by selecting the
language switcher at the top of the page and re-opening the document.

If you are encountering problems or are unable to access our website, please contact the
RPW Online Helpdesk on 0300 062 5004.


https://gov.wales/glastir
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SECTION 1 - GETTING STARTED

RPW Online Home Page

Log into your RPW Online Account - enter your User ID and Password in the boxes and

click the Log In button.

=18 This is a new service — your feedback will help us to improve it

Sign in using Government
Gateway

Government Gateway user ID
This could be up to 12 characters.

Password

Create sign in details

English | Cymraeg

If you are encountering problems or are unable to access your online account, please

contact the RPW Online Helpdesk on 0300 062 5004.




Once logged in to your online account the RPW Online ‘Homepage’ will appear. This page
will show information and messages you have received or sent, as well as being able to
start and submit any available Applications.

Glastir Woodland Creation EOI

To start your Glastir Woodland Creation EOI, click the required link under the ‘Start
Applications and Claims’ area as shown:

Taliadau Gwledig Cymmu CRONFAAMAETHYDDOL EWROP AR GYFER
o )
(ﬁ DATBLYGU GWLEDIG:EWROP YH
—-Lein BUDDEODD] MEWN ARDALOEDD GIVLEDIG
Onli

THE EUROPEAN AGRICULTURAL FUND FOR
ywodraeth Cymea n In e RURAL DEVELDPMENT:
Wielsh Government Rural Payments Wales EURDPE INVESTING IN RURAL AREAS

Wielcarne

Cymrae | Log Off

Home My Farm My Entitternents  Financial Information Documents  Applications and Claims

by Cnline Account

Messages tecueen vou and pPv Useful Links
Dogfennau wedi dod i law Taliadau Gwledig Cymru / Documents received by RPW BCMS )
Farming and scheme information
[ Single Application Form @ Sinole Application Form 2016 (04057201 ) Bovine TB
n o R~ Farrm animal movernents and identification
[ Single Application Farm - Surmmary : Single Application Form 2016 (04/05/2016) Farming Connect
Datganiad Talu / Payment Statement Omfices Map

Fural stress support groups
® Payment Statement: E_Glastir AwE 201 5_ I o of (230047201 6)

Datganiad Talu Payment Statement
[ Payment Staternent : E_BPS 201 5 I o1 (1 6/04/2016)
[ Payment Staterment (detailed) | E_BPS 2015 M 1 cT (1 6i04/2016)

View all messages

Start Applications and Claims

Glastir Woodland Creation Expression Of Interest /

Availahle until I
Glastir Woodland Restoration Expression Of Interest
Awailable until I



SECTION 2 —- WHAT SCREENS WILL | SEE AND WHAT DO THEY DO?

Overview of Navigation Controls

This is an overview of the Navigation controls on each page that you will need to use in
order to complete your Glastir Woodland Creation EOI:

Cy mraedg Enalish

& Show Help

£ Presy Mext »

= Prirt

@ View Map

Sawve

»® Exit

Located on the left side of the page where applicable. This will
allow you to choose the language your Glastir Woodland
Creation EOlI is displayed in.

Located at the top right of each page where applicable. This
button will show/hide on screen tips to help you complete your
Glastir Woodland Creation EOI.

Located at the top and bottom of each page where applicable,
these buttons will allow you to move forwards and backwards
between pages of your Glastir Woodland Creation EOI.

Located at the bottom of each page where applicable, this
button will allow you to Print a snapshot of your EOI in its
current state. Important note: Printed copies of your Glastir
Woodland Creation EOI will not be accepted for submission.

Located at the bottom of each page where applicable, click
this button to open an interactive map of your currently
registered fields.

Located at the bottom of each page where applicable, click
this button to save any changes made. Clicking this button will
also check to see if changes made are acceptable.

Located at the bottom of each page where applicable, click to
exit your Glastir Woodland Creation EOI. Changes are saved
automatically.

These indicators appear next to each section of your Glastir
Woodland Creation EOI, on the left side of the page.

The green tick appears when entries made in a section are
acceptable.

The red cross appears where a required section/page hasn’t
been viewed yet, or if there are errors that need to be
corrected.

The blue Information icon appears where an Information
message has been triggered due to a change made on the
form.



Start Application Page

Once you have selected the ‘Glastir Woodland Creation Expression of Interest’ link you
will see the following page.

CRONFA AMAETHYDDOL EWROF AR GYFER

e Taliadau Gwledig qmm
(g,’ DATBLYGU GWLEDIG:EWROP YN
r_ el n BUDDSODDI MEWN ARDALOEDD GWLEDIG
O THE EUROPEAN AGRICULTURAL FUND FOR

Uywodraeth Cymr

s
n I I n e RURAL DEVELOPMENT:

Welsh Government Rural Payments Wales EUROPE INVESTING IN RURAL AREAS

Wielcome

Cymraeg | Log Off

Start Application start an application or claim

ou have asked to complete the following application online: Glastir Woodland Creation Expression Of Interest.

RPF¥Y Cnline will prompt you for the information required by the form. By starting this application online you are not committing to submitling it online; you may Exit the process at any time. Ifyou
Exit the application, vou can come back later to complete the remainder, RPW Cnline will have saved the information you entered inyour previous session

The application will not be subrmitted to the Wielsh Governmment until you click the 'Submit' option at the end of the process. Once you have submitted the application you will not be able to rmake
changes to it using RPYW Online.

The application must be submitted to Welsh Government by 310 22016, You will not be able to subrmitthe form after this date even ifyou started filling in the farm on or before 3171 202016,

Ifyou have any problems cornpleting your Glastir Woodtand Creation Expression O Interest then you can also contact ‘Custorner Contact Centre' for futher guidance.

Customer Details (Online Preferences
Trading Title Email or SMS Preference Email
Address Email Address |
wobite iumber N
Preferred Correspondence Paperand Online
Postcode

Telephone Number

Email Address

Number of Partners

Before commencing please check that the details shown are correct. If needed, you can
make changes by clicking the ‘Customer Details’ link or the ‘Online Preferences’ link.

If the details shown are correct, select the ‘Start’ button. This will take you to the
Introduction screen for the Glastir Woodland Creation EOI.



Glastir Woodland Creation EOI Introduction Page

This page provides key messages about the Glastir Woodland Creation EOI. Please
ensure you read them thoroughly before you begin.

It also provides an Internet link to the Glastir Woodland Creation Rules Booklet on the
Welsh Government website.

Before completing this Expression of Interest ensure you
have read the Glastir Woodland Creation Rules Booklet
accessible by clicking this Link.

Glastir @ Help Guide . . 8

Woodland Glastir Woodland Creation Expression Of Interest | re>
Creation

CRN: I Please note the following key messages before progressing with this Expression of Interest

Introduction

‘fou must enter a minimum of 0.25 hectares of eligible land.

« I selected, you will need to complete a valid Woodland Creation Plan.

=
« You rmust have and retain full management control of the land for the full period of the contract. % (ﬁ
J g
J '1(1

¥ Field Parcel List 2
« The Woodland Creation Plan must be prepared and submitted by a Glastir Woodland Planner
% Submission o selected from a list approved by the Welsh Government. Llywodraeth Cymru
« Preparation of the WWoodland Creation Plan will need to encormpass the required consultation WEIS'I GOVErnment
with stakeholders and statutory bodies as set out in the scheme guidance.
BITEED « The Woodland Creation Plan must be submitted for verification and approval by Welsh

Government

« You will be offered the opportunity to apply for grant to obtain 3 Woodland Creation Plan following approval of your Woodland

Creation Plan

Eefore completing this Expression of Interest please ensure that you have read the Glastir Woodland Rules Booklet

For help in filling in your Expression of Interest, please see the How to Complete instructions.

If you have any problems completing your Glastir Woodland Expression & interest, you should contact the Customer Contact Centre
using your RFY Online account or by telephone on 0300 052 5004,

Important note: Glastir Woodland is subject to approval by the Europear] Commission and scheme details and payment rates may

change
Contact details if you encounter Link to the ‘How to Complete
any problems when completing Instructions’ (this document)

your application.

Once you have read and understood the Glastir Woodland Creation Rules Booklet and

Key Messages click ‘Next’

Creation EOI.

to advance to the next screen of the Glastir Woodland



Field Parcel List

This screen will form the basis of your Glastir Woodland Creation EOI. All Field Parcel
details that the Welsh Government holds for you at the time of Expression of Interest will
be displayed for your CRN.

An overview of the options available on the Field Parcel List page is shown below:

Show or hide field parcel Only show fields with
names by selecting this National Forestry Inventory
option (NFI) areas by selecting this
option
Glastir @ Help Guite B .
Woodland Field Parcel List <Prev || Mexty
Creation

crn I

Field Parcel Search:
B Introduction e

£.9.'SH 1234 1248'/ 'Lower Field' /'SH 1" Find | Find Mext
v Field Parcel List x
HideField Parc: v Display all field parcels v
. Field Field Area of NFI Apply for
B Page 2 x Sheet Parcel Parcel Size  Woodland Woeodland Tenancy Tenancy
Reference Number (Ha) (Ha) Creation Tenure Start Date End Date + Add Field Parcel
»  Submission v
[ ] [ ] 511 0.00 B v | 011101935 30002025
Cyrrasy [ ] ] 5.45 0.03 B v 011001935 092025
] ] 541 018 B v | 0110/1885 30092025
] [ ] 1.81 0,00 B v | 0110/1895 30N2025
] ] 4 Fif 0.0 B v | 01101885 A09H2025
] [ ] 530 0.0 B v DIM0A905 J00WI025
] ] 8.8 0.00 B v 01101335 30/08/2025
[ ] [ ] 535 0.0 B v DI85 I00MI02E
] [ ] B.86 0.00 B v | 01/10/1335 30/08/2025
|| [ 222 0.00 B v | 0101895 30082025
Select the parcel which you wish to
. . 3 Add new fields by
The Field Parcel List enter into the ECI i :
. : clicking the Add Field
is separated into
i Parcel button
pages of 10 fields.

Switch between
pages by clicking the
required page button



Field Parcel Search Facility

This facility enables you to search for individual field parcels that form part of your EOI.
You may search by the field number or by the name of the parcel (assuming this has
already previously been set).

Glastir @ Help Gtk Enter search criteria

Woodland Field Parcel List here then click Find. <Prev N>
Creation

crn:

& Show Help

Field Parcel Search
K Introduction v

£.0."SH1234 1248' / 'Lower Figld' / 'SH 1" Find | Find Mext
w Field Parcel List x
HideField Parc: v Display all field parcels v
Field Field Area of NFI Apply for
B Page 2 x Sheet Parcel Parcel Size Woodland Woodland Tenancy Tenancy
Reference Number (Ha) (Ha) Creation Tenure Start Date End Date + Add Field Parcel
»  Submission v
[ ] [ ] 511 0.00 B v 011011995 300972025
Cyriraen [ ] | ] 6.45 0.03 B v 00106995 092025
[ ] [ ] 5.41 0.18 B v 011041995 300912025
[ ] ] 1.81 0.00 B v 01104995 30912025
[ ] [ ] 466 0.00 B v | 0110M095 3000912025
[ ] ] 530 .00 B v Di0ADes 20092025
[ ] [ ] .86 0.00 B v 01101995 300912025
[ ] [ ] 535 0.00 B v 01i10/a95 300912025
[ | [ ] 5.86 0.00 B v 011001895 0972025
[ ] [ ] 2.22 0.00 B v 010005 009/2025

If the search criteria entered is found, then the field is highlighted as shown, or you may
continue searching for your search criteria by clicking the ‘Find Next’ button:

Field Farcel Search

[ ] Find || Find Mext
HideField Pare: v Display all field parcels v
Fiedd Fidd Area of NFI  Apply for
Sheet Parcel Parcel Size Woodland Woodland Tenancy Tenancy
Reference Number (Ha) {Ha) Creation Tenure Start Date End Date + Add Field Parcel
[ [ 5.11 0.00 B v 011041995 3N09/2025
I B.45 0.03 B v 01101995 I09/2025
I 5.41 018 B v | 01101995 30/09/2025



SECTION 3 — SELECTING FIELD PARCELS FOR MY EOI

Sheet Reference
This is the Ordinance Survey Map Sheet Reference.

Field Number
This is the National Grid Reference.

Field Size (Ha)
This is the current geographical area of the field parcel held by the Welsh Government.
The field size will be the same as that submitted on your annual SAF.

Area of NFI Woodland (Ha)
This is the area of woodland recorded for the field parcel by the Forestry Commission,
under the National Forestry Inventory (NFI).

Apply for Woodland Creation
A tick must be placed in this box for each field parcel you wish to include in your Glastir
Woodland Creation EOI.

Total Area of Creation (Ha)
This is the total area of woodland creation you have specified for a parcel.

Tenure
This box shows the type of tenure you have on the field, e.g. whether you own the field,
are renting in, or renting out. A full list of Tenure codes is shown on the next page.

Tenancy Start Date
If the field is subject to a tenancy agreement, this is the tenancy start date held by the
Welsh Government.

Tenancy End Date
If the field is subject to a tenancy agreement, this is the tenancy end date held by the
Welsh Government.




Apply for Glastir Woodland Creation

You will need to indicate each field parcel to be included in your EOI by placing a tick in
the box ‘Apply for Woodland Creation’.

HideField Parcel | v

Sheet
Reference

Field Parcel
Number

Display all field parcels

Apply for
Field Parcel Area of NFI Weodland Total Area Of
Size (Ha) Woodland (Ha)  Creation Creation (Ha)
511 0.0 L4 1.00
.45 0.03
5.41 018 v 200

Tenure

B

B

B

v

v

v

Tenancy
Start Date

0110118495

01/10/1 895

0171011995

Tenancy
End Date

30092025

30092025

307092025

+ Add Field Parcel

Edit

On selection of a field parcel, you will need to specify the area to be planted. Click Ok
when done.

Please select Glastir Woodland types:

Woodland Type

AgQro - Forestry

1.00
Mative - Biodiversity 0.00
Mative - Carbon 200
tlixed 3.00

Area to be Planted (Ha)

Cancel

The Total Area of Creation (Ha) specified for each field is displayed on the main Field
Parcel List as highlighted below. An Edit button is provided to change the specified areas
if necessary.

HideField Parcel | v

Sheet
Reference

Field Parcel
Number

Display all field parcels

Apply for
Figld Parcel Area of NFI Woodland Total Area Of
Size (Ha) Woodland (Ha) Creation Creation (Ha)
511 0.00 v 1.00
5.45 0.03 L4 £.00
5.41 018 L4 200

Tenure

B

B

B

L

v

L

Tehaney
Start Date

01710/1395

01101995

01110119495

Tehancy
End Date

30M0872025

30/0872025

30952025

+ Add Field Parcel

Edit

Edit

Edit



How do | add further field parcels to my EOI?

If you wish to add further field parcels, select [ ELRAETREETG:

Once you have selected this button, a blank entry will be created at the end of the Field
Parcel List.

Field Parcel Search:

£.0."5H1234 1248'/ 'Lower Field' /'SH 1 Find Find M ext
HideField Parc: v Display all field parcels v
Figld Field Area of NFI Apply for
Sheet Parcel Parcel Size Woodland Woodland Tenancy Tenancy
Reference Number {Ha) (Ha) Creation Tenure Start Date End Date + Add Field Parcel
] [ 422 013 o v
U4 v W Delete

Blank entry created — enter
the new field details here

You will need to enter Sheet Reference, Field Parcel Number, Field Parcel Size (Ha),
Area of NFI Woodland and Tenure information for each field added. You will also need to
specify the amount of Glastir Woodland area to be planted by clicking the Edit button. For
example:

SM1234 1234 5.00 1.00 v AT 0170172015 0150172020

Click the Edit button to
specify the amount of area to

be planted.

Please select Glastir Woodland types:
wandiand Type Area o be Planted (Ha)
Agra - Forestry 100

Native - Biadiversity

Native - Carbon 200

Available Tenure codes are:

Full Agricultural Tenancy

Farm Business Tenancy
Unwritten Tenancy
Owned but Rented Out
Grazing Licensor
Owned

oemMO ™ >

Note that the Tenancy Start and End Date fields must be completed when you indicate
Tenure type A, B or C in the Tenure box.



How do | delete fields I've added to my EOI?

If you wish to delete a field that you have added to your EOI, click

SM1234 1234 5.00 1.00 o A v DU013015 0170152020 "DUndelete

This will ‘grey out’ the field and render it removed from your EOI. If you have made a
mistake you can ‘Undelete’ the field by clicking ‘Undelete’ which will make the deleted
field active again.

SM1234 1234 5.00 1.00 L4 A w| | OUO0UZ0ME 01i0142020 W Delete



SECTION 4 - SUBMITTING YOUR GLASTIR WOODLAND CREATION EOI

Once you have selected parcels to enter into the scheme, and/or added additional
parcels, click ‘Next’ to be taken to the Submission section.

The first page is the Errors, Information & Summary page, which holds all the details you
have supplied within your EOI.

Glastir @ Help Guice o
Woodland Submission - Errors, Information & Summary < Prev Mext ¥
Creation

Cry: I

Errors and Information

The following is & list of sections which contain Errors and Information Messages. Emors must be corrected before submission is possinle

I ntroduction v For any Information Messages, we recommend that you check your response to ensure it s correct. For more information refer to the
guidance in the 'How to Complete’ guide
> Field Parcel List LL] Click on the Section Mame to view the Ermars and Information Messages for that Section
w Submission v Section Name Errors Infermation
Field Parcel List Mone

I Errors, Information &
summary :
: Summary Details
B Declarations and v Important: Please review this summary. Please scroll down, if applicable.
Unciertakings
™ S The following summarises your GlastirWoodland Creation Expression of Interest as completed try you.
ubrni

Field Parcel Data

Cyrrraeg Field Field Area of NFI Apply for

Sheet Parcel Parcel Woodland Woodland Total Area Selected For Tenancy Tenancy
Ref. Number  Size(Ha) {Ha) Creation Woodland Creation {Ha] Tenure StartDate End Date

I 265 060 Yes 1.00 8]

I 0.53 0.00 Yes 1.00 ol

I n.an 0.00 Yes 1.00 [s)

I 5.00 1.00 ves 1.00 S 01/01/2015  01/01/2020

Glastiryoodland Creation Total Mumber of Figld Parcels selected 4

Total Area Selected Forvoodland Creation (Ha)4.00

Any problems found with your Glastir Woodland Creation EOI will be shown in the ‘Errors
and Information’ box at the top of the screen. You can go back to previous pages of your
EOI to check and correct problems by selecting the ‘Prev’ button, or selecting the
appropriate page on the left hand side of the. An indicator will appear next to each page
with problems:

The red cross appears when a required section/page hasn’t been viewed
x yet, or if there are errors that need to be corrected. You cannot submit
your EOIl when a red cross is present. Please resolve the problem first.

The blue Information icon indicates an information message has been
i triggered. These messages warn you of a possible problem, but you can
still submit your EOl when a blue information icon is present.



Declaration and Undertakings

Please ensure that you have read the Declarations and Undertakings carefully and
fully understand them prior to submitting your application.

Glastir @ Help Guite . .
Woodland Submission Declarations and Undertakings ¢Prev Nextd
Creation
CRH: I
I confirm that:

| have read and understood the Glastir YWoodland Rules Booklet including the data disclosure requirements and | permit the Welsh
Govemment to use my information to support my Glastir Woodland Expression of Interest and for other purposes, including
maonitoring and evaluation of the programme, in connection with the YWales Rural Development Programme 2014 - 2020

B ntroduction

1 will notify the Welsh Government of any material changes to the inforn ation provided in this Expression of Interest or supporting

« Submission documentation within 30 days of any such changes.

| understand that the Welsh Govemmert may need to update the rules and conditions to take account of changes to European
B Errors, Information & Regulations or the Rural Development Programme for Wales. | agree to abide by any changes following notification by the Welsh
summary Ministers

v
» Field Parcel List (i}
v
v

| have given details that are true, accurate and complete to the best of my knowledge and belief on the Expression of Interest and ary
supporting documentation. | confirm that all pre-populated details are correct or have besn amended if incorect.

| corfirm that | will have full management control of the land which | have included in the Expression of Interest for the full duration of
E Submit the contract for the activity that | have specified in my expression of interest

| understand that the Welsh Govemment displays Emor and Infarmation’ messages in the sections of the Expression of Interest anly
as an aid for completion and submission of the Expression of Interest

Cyrmraeg 1 will allow officers of the Welsh Government or their duly authorised agent, access to arty land which | famm or any woodland areas o
other land for which | am making this expression of interest and inspect land, animals and any relevant equipment, storage facilities
and all records and infornation needed to establish my eligibility and the accuracy of the information provided

| agree:

b (e PO Tl Wt )

Ell have read and agree to the above Declarations and Undertakings.

Once you have read the Declarations and Undertakings you will need to tick the box
marked ‘I have read and agree to the above Declarations and Undertakings’. Once
done, select ‘Next’ to be taken to the Submit screen.



Submission Page

Click to Submit your Expression of Interest.

Glastir @ Help Guide . .

Woodland Submission submit <prev
Creation

CRN: I Click the button below to submit your Glastirwoodland Creation Expression of Interest.

B Introduction

v
» Field Parcel List (1}
~v  Submission v

v

B FErrors, Information &
Surnmary

B Declarations and V3
Undertakings

CyITrasy

The following submission message will be generated:

Glastir @ Help Guide . . W
Woodland Glastir Woodland Creation EOl Submission
Creation Confirmation

Ccrr: I

Glastir Woodland Creation EOl: Reference Number: [N

"_'3“?”3’i“j Creation ‘four Glastir Wondland Creation EQlwas submitted for CRI: N

A Message confirming receipt of your Glastir Woodland Creation EQl has been sent to your online Messages. This includes a copy of the
Glastir Woodland Creation EQl which has been sent to the YWelsh Government.

Flease check the contents of your submitted Expression of Interest and notify us of any changes required. Changes may be notified in

writing or through the RPYW Online Messages system
Cymraey

Click the 'Print this Screen' Button to print a copy of this receipt.




SECTION 5 - WHAT TO DO FOLLOWING SUCCESSFUL SUBMISSION

A summary of your completed Glastir Woodland Creation EOI will be added to the
‘Messages’ page on your RPW Online account under the title “Documents received by
RPW?”. Ensure you check the information submitted thoroughly. If any of the information
shown is incorrect, please reply to the Message detailing your concerns. You should do
this as soon as you discover any incorrect information.

Supporting documentation

If you wish to submit any supporting documents online, you should use your ‘Messages’
page to do this ensuring you set the subject of your message to “Glastir Woodland
Creation EOI Supporting Information”. Attach all your supporting documents to this one
message so that it can be managed under one Message Reference Number.

For guidance on how to use your ‘Messages’ page, please go to gov.wales/rural-payments-
wales-rpw-online:-

e Select the ‘How to use RPW Online’ link from the right hand side menu.

e Select either ‘Customers’, ‘Agents/Farming Unions’ or ‘Agents/Farming Unions
acting on behalf of a Customer’, then choose ‘Messages’ from the list of step-by-
step instructions.

Withdrawing your Application

If you wish to withdraw your Glastir Woodland Creation EOI after you have submitted it
online, you should go to your ‘Messages’ page. Select the existing message received
when you submitted your Glastir Woodland Creation EOI. Write your request for
withdrawal (attaching any relevant information) to this one message so that it can be
managed under one Message Reference Number.

For guidance on how to use your ‘Messages’ page, please go to gov.wales/rural-
payments-wales-rpw-online:-

e Select the ‘How to use RPW Online’ link from the right hand side menu.

e Select either ‘Customers’, ‘Agents/Farming Unions’ or ‘Agents/Farming Unions
acting on behalf of a Customer’, then choose ‘Messages’ from the list of step-by-
step instructions.


https://gov.wales/rural-payments-wales-rpw-online
https://gov.wales/rural-payments-wales-rpw-online
https://gov.wales/rural-payments-wales-rpw-online
https://gov.wales/rural-payments-wales-rpw-online

Amendments and Additions

After you have submitted your Glastir Woodland Creation EOI, you may need to make
amendments and/or additions to your EOI. You should use your ‘Messages’ page to do
this. Select the existing message received when you submitted your EOI then attach
details of your amendment and/or additional documents (if relevant) to this one message
so that it can be managed under one Message Reference Number.

For guidance on how to use your ‘Messages’ page, please go to gov.wales/rural-
payments-wales-rpw-online:-

e Select the ‘How to use RPW Online’ link from the right hand side menu.

e Select either ‘Customers’, ‘Agents/Farming Unions’ or ‘Agents/Farming Unions
acting on behalf of a Customer’, then choose ‘Messages’ from the list of step-by-
step instructions.


https://gov.wales/rural-payments-wales-rpw-online
https://gov.wales/rural-payments-wales-rpw-online



