
Tell us what 
you think.
If you’d like to give the Welsh Government  
some feedback or make a complaint, you can.



What do you do next?

We’re the Welsh Government, and we work to improve  
the lives of people in Wales and make our nation a better 
place to live and work. We’re here to listen and respond  
to the needs of our people and communities.

So why do we want to hear from you? Because we value our 
children and young people’s views, your feedback will help  
us improve the service we provide to the people of Wales.

If you want to make  
a complaint—

You can fill in a form online:
gov.wales/complain-about-
welsh-government-young-person

Or contact us via email or phone: 
complaints@gov.wales  
03000 251 738

A complaint for example, could be  
about not providing a service we  
said we would, or if you don’t think  
we’ve considered your rights.

If you prefer, you can ask an adult  
that you trust to write the complaint  
on your behalf. 

The Children’s Commissioner for  
Wales can give you some advice:  
advice@childcomwales.org.uk.  
Or there’s ‘Meic’ meiccymru.org,  
who can also provide you with  
information, advice and support. 

If you’d like to give the Welsh 
Government some feedback—

You can contact Welsh  
Government Ministers online: 
gov.wales/contacting-welsh-
government-ministers

Or you can email us: 
customerhelp@gov.wales

If you prefer, you can ask an adult  
that you trust to write the feedback  
on your behalf. 
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