
 

 

 
 

 

 

 

 
 
  

 
Dear  
 
Request for Information – ATISN 14237 
 
I wrote to you on 20 August regarding your request for information.  In relation to the 
Welsh Government Covid-19 Start-Up Grant of £2,500 for businesses set up between 
1 April 2019 and 1 March 2020, as referred to on the Business Wales website at 
https://businesswales.gov.wales/coronavirus-advice/covid-19-support-business, you 
asked:   
 
1. How many companies were incorporated in Wales between 1 April 2019 and 1 

March 2020 that were potentially eligible for the grant? 
2. How many companies applied for the grant? 
3. How many companies were eligible for the grant based on the 8 conditions stated? 
4. From the 8 conditions, how do you verify: 

a. That a company’s forecasted annual turnover is less than £50,000? 
b. That a company has experienced a drop in turnover greater than 50% (when 

newly formed companies are yet to publish their accounts)? 
5. Why was a company’s forecasted turnover used as a condition – when it is a 

prediction/forecast that cannot be quantified accurately (and the only condition that 
cannot be backed-up with evidence)? 

6. The application form/terms and conditions do not specify if the forecasted turnover 
was prior to the COVID-19 restrictions or after, as a company’s forecast will be 
significantly different because of this.  Can this be clarified? 

7. Why was the grant advertised in the press/eligibility checker as ‘open to 
businesses who have an annual turnover of less than £50,000’, but later changed 
to having a forecasted turnover of less than £50,000? 

8. Was it the Welsh Government, or the Local Authorities who decided if a company 
was eligible (based on the 8 conditions), and then eventually obtained a grant? 

9. This was a business support grant, not a business development grant (hence why 
no business plan was required). Why did the Welsh Government limit applications 
at 2,000, instead of distributing the available funds between all eligible 
companies? 

10. From the companies that were eligible (based on the 8 conditions), how did you 
decide which ones received the funding? Which marking/method was used? 

11. Why was a bank statement required as evidence (which of the 8 conditions did this 
prove)? 

 
The Freedom of Information Act provides a right to ask for recorded information held at 
the time a request is made.  It does not require an authority such as the Welsh 
Government to provide information, views or opinions where that information is not 
already recorded.  This is confirmed by the Information Commissioner’s guidance ‘The 
Guide to Freedom of Information’, page 7:   
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“The Act does not cover information that is in someone’s head. If a member of the 
public asks for information, you only have to provide information you already have in 
recorded form. You do not have to create new information or find the answer to a 
question from staff who may happen to know it.”   
 
With the above in mind, I can confirm that the Welsh Government only holds on record 
some of the information you have requested, specifically for the first two questions.  In 
relation to your first question, the recorded information we hold states that the estimate 
for 2019 is likely to be 12,000 business starts.   For your second question, 3,024 
businesses applied for the grant.   
 
For your third question, no information is held. 
 
For your fourth and fifth questions, all Covid-19 support is based on the HMRC 
principle of approve now and check later – the above criteria are self-declared by the 
applicant and a check is carried out post completion. If verification is not possible at 
this time claw back is instigated. 
 
For your sixth question, the turnover figure was the annual turnover forecasted before 
Covid-19 restrictions were introduced. 
 
For your seventh question, businesses trading for less than 12 months would not have 
an actual annual turnover figure so the criteria was amended to forecasted annual 
turnover. 
 
For your eighth question, I can confirm that the Local Authorities were the awarding 
authority. 
 
For your ninth question, the scheme was introduced to fill a gap left by the UK 
announced Self Employment Support Scheme and due to the need to provide a 
package of financial support to businesses to access across Wales in response to 
Covid-19 a cap has to be made on the number of businesses that can be supported 
through each financial scheme.  However, if the scheme demonstrated that there was 
a need to support more businesses this would be considered. 
 
 
For your 10th question, the grant was administered on a first come first served basis. 
 
For your 11th question, the bank statements were required as an additional anti-fraud 
check to ensure the business existed and was trading. It was not an eligibility check on 
the 8 conditions of the grant. 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can 
ask for an internal review within 40 working days of the date of this response.  
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at: 
 
Information Rights Unit, Welsh Government, Cathays Park, Cardiff, CF10 3NQ  
or Email: Freedom.ofinformation@gov.wales.  Please remember to quote the ATISN 
reference number above.     
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You also have the right to complain to the Information Commissioner.  The Information 
Commissioner can be contacted at:   
 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire,  
SK9 5AF.  However, please note that the Commissioner will not normally investigate a 
complaint until it has been through our own internal review process. 
 
Yours sincerely 
 
 
 
 


