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Capital Works Claims — How to Complete Guidance

Important Notice

This guide explains how to complete a Capital Works Claim.

You must complete a Capital Works Claim by the deadline stipulated in your Contract
in order to claim payment for the following schemes:

e Farm Business Grant

e Glastir Advanced

e Glastir Small Grants

e Glastir Woodland Creation

e Glastir Woodland Management
e Glastir Woodland Restoration
e Sustainable Production Grant

If you are encountering problems or are unable to access your online account, please
contact the Customer Contact Centre on 0300 062 5004 (Open 08.30 to 17.00 Monday
to Thursday and 08.30 to 16.30 on Friday).



RPW Online Account

The Capital Works Claim can be accessed via your RPW online Account.

Once you have logged into your online account the RPW online ‘Homepage’ will
appear.

i GOV.UK

=1 This is a new service — your feedback will help us to improve it

English | Cymraeg

Sign in using Government
Gateway

Government Gateway user ID
This could be up to 12 characters.

Password

Create sign in details

Problems signing in

| have forgotten my password

| have forgotten my Government Gateway user ID

| have forgotten my Government Gateway user ID and password

Get help with this page




Accessing the Capital Works Claim

The Capital Works claims can be accessed via the link on the bottom left of the Home
Screen (as shown below).

2 RPW[EERE

[Change Cusiomer]

Wihen you have youar P that you leg out and dose the browser.
Messages between You and RPW Useful Links
BCMS
=) Dogfennaw wedi dod | law Talisdau ledig Cymru / D hved by RPW Farnung bngd Lemame meam yan
B Single Applicatson Form - Single Agplication Fosm 2022 [14,/0272022) Berewne TE
I Single Apphcatson Form - Summany : Single Apphcation Form 2022 (14/02/2022) Farm srumal movements snd identficaton

Farming Cormeect
Offices Map
Eurcpesn hMantime and Fishenes Fund

Datganiad Talu (Manwll / Payment Statement {detailed}
B Payment Satement [detailed) : E_BPS 2021_ plf 1570972027}

Datganiad Talu (Manwl) / Payment Statement (detailed)
B Paymment Slatement (detailed) s E_BPS 2021_ pdf [T4/082021)

Datganisd Talu {Manwi} / Payment Statement (detailed)
B Payrment Statement (detailled) - E_BPS 2027 _ pdf (O OR3031)

W il RS LagEs
Start a Form

Sangle Appikcation Form 2022 Available wrisl 10062022, 88 days befi.
Appe Availabile armptame
I Capdal Works Clam dwadable amytmne I

Farrm Buniress Grant - vYard CO'rEﬂﬂl;; B favailabile urtid 37 /12/22080. 10559 ﬂm et
Farm Business Crant Expredsscn OF Interedt Avalable wntl 31, 122095 26416 dans e
Fmancad Year End - Project Updiste Available until 31,1.2/2080, 28015 days i

Flood ard Ceastal Ercskon Risk Marsgement Grard - Capital Applicabon Available uridl 3303,/2022. 17
days laft.

Pl oo gl g b Cweegen i Sl ins et Ashable rentill 300 3FANEA ANEED Ao lak

Alternatively you can click on the ‘Forms’ tab on the menu bar, and then click on the
link for ‘Capital Works Claim’ in the blue panel on the right of the screen.

i,

Z£ RP

= Wieaing CRAE {Change Cunlcmer] Cyfrrasg Log O

Hgrirer Wy iDptails =  Land =  Codves

Scheme | all v“m Start a Form

SEcie AppRCancn Form 2022
Bt Suberitted Being Procehred Compheted Aovailable pntill 10/06/2022 B3 days heft

Basic Pay t Scheme Erserve Formm (i Proof of = jomline Appeal
Aovailabde armtme

Capital Works: Claim
Ayadabl armtime

Fanm Basiness Geant - Yard Cowesings. EO
Aoeailable wrtil 311272050, HOSTO s left

Farm Buginess Gerant Expredsion Of interest
Avaailable wngil 31, N2/2050. 23415 Says lefr

Fingncial wear Eng - Froject Update
sovailable wnsil 37122099, 28416 days lef

Flooa snd Coattal Erceicn Rtk Mansgement
Srant - Captal Appiscaticn
Aovailabie until 31,03/2002. 17 days et

Glastir Small Grants. Expresison OF Interest
Available wnkil 30122050 10515 cans left

Glaskr Woodland Createn Expression Of
irberest
Aragilabile wntid 3V N22000. 22415 aans e

Glastwr Woodiand Restoration Expressson Of
Imberest
Sxvailable ontil 20,00/ 2022. 169 days ket



Once you have selected to start your Capital Works Claim you will see the following
page. Ensure your details shown are correct, and if they are not, correct these on your

RPW Online account before continuing. If you are ready to proceed, click the ‘Start’
button.

Taflacio Gawiodig C!leu

_'; RP Ar—ﬁ-el n C&\'lkfhl«ﬂf‘!ﬁiﬁnbL :""”E:pﬁ:rlm
m‘—ﬁ i; W Online
Weth Conerrement

Rural Payments Wales

Group

gement | Profile

Cymraeg | Log Off

Home My Farm My Enlillernents  Financial Informabon Documents  Applicaions and Claims  Messages 3 Conlracts and Small Granis My CPH My Onling Account

Stal't App“cation start an application or claim

You have asked to complete the following application online: Capital Works Claim.
RPW Cniine will prompt you for the information required by the form. By starting this appéication online you are not committing to submitting it online; you may Exit the process at any lime. If you Exit the
application, you can come back later to complete the remainder, RPW Cnline will have saved the information you entered in your previous session

The app! will not be itted to the Welsh
fo it using RPW Online

it until you click the 'Submit’ aption at the end of the process. Once you have submitted the application you will not ba able to makea changes

If you have any problems completing your Capital Works Claim then you can aiso contact 'Customer Contact Centre’ for further guidance

Please check that the Customer Details and Online Preferences shown below are correct before submitting your application. If incorrect. you ¢an change them now by clicking the Customer Detaiis or
Online Preferences links below

Customer Details Oniing Preferences

Trading Titte Email or SMS (Text) Preference sMs
Address Email Address

Mobile Number

Postcode

Telephone Number

Email Address
Number of Partners 2

2 -

Guidance Documents  Contact Us  Copyright Stalement

When you click the Start button this will take you to the Capital Works Claim
Introduction Page.



Introduction Page

This page provides key messages about the Capital Works Claim. Please ensure you
have read them thoroughly before you begin. Further detailed information about the
scheme you are claiming for can be found on the Activities Available to Claim page.

You can access the Capital Works Claim How to Complete Guidance on the Welsh
Government website (this will open a new tab on your Internet Browser) by clicking
the ‘How to Complete’ link.

Capital © Help Gude . .
Works Claim Capital Works Claim ety

CRN

Llywodraeth Cymru
Welsh Government




Select Contracts

This page will only appear if you have more than one contract available to claim.

Some Capital Works Claims will have more than one contract available to select. This
can be separate contracts for the same scheme or contracts for different schemes.

Select which contract(s) you wish to claim by clicking the relevant box.

The Capital Works Claim below has two contracts available to claim - Farm Business
Grant and Glastir Advanced.

Capital @ Help Guide

Works Claim Select Contracts g Nen
CRN.
Select the contracts for which you want to claim Capital Works items.
B Introduction
Contract Reference / EOl Reference Contract Type. Claim for items on this contract?
b Il Submission) Farm Business Grant - Window 6 Farm Business Grant

Glastir Advanced

< Prev B Save & Print x Exit Next »

The Capital Works Claim below has more than one contract available for the same
Glastir Small Grants scheme:

Capital © Help Gusde

B £ Prev Hext >
Works Claim Select Contracts : .
CRN.
Sele acls tich and bo claim Capial Works. ilems.
B Introdutior
B Seiect Contracts Contract Reterence | EOI Referance Contract Type. Claim for items on this contract?
¥  Submissio - Beyn Felin GRastlir Srall Grants
- Uwchoen lagr Glastir Small Grants
Cas Shinod Glastir Small Grants
- Halod RSN Smiall Granits

£ Prev & Save & Prot i Exit Next 3




When you select a contract to claim, the scheme will appear on the left hand side of
the page. If you select more than one contract, each scheme you have selected will

appear here.

Capital @ Help Guide
Works Claim
CRN:
B Introduction
B Select Contracts v
> Glastir Advanced v

»  Glastir Woodland Creation &

B Ernors, Information &

Sui'l‘tmary

B Declarations and

Indenakings

B Submit




Activities Available to Claim

This screen displays the Capital Works activities that are available to be claimed at

this time.

This screen will display the contract you are claiming for.

At the top of this page is a blue Help box which provides guidance on what you need

to do in order to complete your claim.

For certain Capital Works Claims, another blue box will appear under the Help box
providing more detailed scheme specific guidance relevant to the claim you have

selected.

Capital © rielp Gude i ; .
Works Claim Activities Available to Claim
CRN

Conract Reference | EC1 Retersnce Contrast Typs. Gontrast Period
L]

v

Capital Works Number Bescription Approved Guantity Elaim this Activity? Claimed Quantity Bate Activity Completed

£275.00

You must accurately complete the information contained in this screen.

If any of the details entered are incorrect, error messages will appear on the screen
and you will not be able to submit your claim until all of these errors have been

corrected.



For Sustainable Production Grant Customers only

You must click the relevant boxes to indicate how you intend on submitting your
supporting evidence for the claimed activity.

Capital Help Guide gy -
Works Claim Activities Available to Claim

P Hoat
o

Contract Reterance | EOH Reference Contract Type.

Comtract Perod
Suptanaske Produchon Gt £
e
e ==
il st Py i bl
y il s Copld o Clamed Gty For e conirach, you 2an I A e Clarsed Guanly o wih Vi cantat cla 3 asgr sty
I e Dk Acky Complted
Spiameary QU . Piass S B ik 0 Covmplets Guntance s 4 bl xpianson
e by me e e
bie Expendiue’, e gt vals wi b caicubaled i Clames Qusniey
e “
P Actitas
Coplsl Works Homber Deseripion Approved Guanity Claie s Actvty? Cloemed Gusatity Date Actity Completed
2 Sl Teutng b, i purpose w500 ¥ 280 -

Total Eigiie Expandtos

The maimum cmasie vae fof s aciviy B £2,016 90, cakuiaied a8 40% of £5,040 00

You must submd ihe folowing Supporting evidence for this claimed actiity

. [rm—r—— Tl et i by paatin parsan
Gy of Chacus * =) ]

Receipld Invoices * v

[r— =

Contact ¥

For Glastir Small Grants customers only

If the Claimed Quantity you have entered is less than the Approved Quantity, an

additional text box will appear prompting you to enter a reason for claiming a lesser
amount.

Capital © Help Guide o i .
Works Claim Activities Available to Claim <P Net>
ca
Conract Refersnce | EOI Reerence Comract Type. Comract Perod
& Iwoductien Glastir Smail Grants Landscaps and Polinators 2019
v (s i ke

I Landscape and
Polinators 2019

ou wish to claim a1 this time

#y'. For some cantracts. you can typa a lessar amount into the ‘Claimed Quartity' i you wish. You cannot claim a larges uarty

sea the How 1o Complete Guidance for  ful explanation

aggad photographs of tha project area Thasa can ba provided when the Claim i submitted of afterwards using the Documsent Upload mam eption under Contracts and Small Grants’ on the RPW Onlins Homa Paga

d Act
Capital Works Type Copital Works Nusmbor Description Approved Quentity Claim this Activity? Clained Quantity Dote Activity Compisted
Main 501 Hadge Coppicing and Gapping-up 300 m @ - P—

Reason for difference between Claimed and Approved Quantities. Type 8 brief reason here. (maximum 255 characters)

Supporting 595 Post and wire fencing with netiing %00 m




Project Progress, Indicators and Outcomes

For Sustainable Production Grant Customers only
You must enter details in the boxes provided if this is not your final project claim.

You must provide an update of the progress of your project.

Capital © Help Guice . )
Works Project Progress, Indicators and Outcomes
Claim

Contract Reference | EOI Reference Contract Type




Submission

Errors and Information

This section lists any ‘Errors’ or ‘Information Messages’ contained in your Capital
Works Claim.

You must correct any errors before you can submit the Capital Works Claim.

Information Messages are to prompt you on any action you may need to take, but do
not prevent you from submitting your claim.

Errors or Information Messages specific to a section can be viewed by clicking the
section name on the left hand side or click the Section Name link within the Errors and
Information box.

Messages for that Section.

Capital © Help Guide o
Works Claim Submission - Erors, Information & Summary < Prey
CRN:
Errors and Information
B lessages. Emors must be comected before submission is passibie. For any information Messages, we recommend that you ChECk your response to ensure £ i comect For
E = v

> * e must
Saction Name Errors Information
- 5 Grant = x None
?  Glastir Smail Grants v Summary Detaits

Important: Please review this summary. Pleass serell down, if applicatie.

- Subimission o The following summarises your Capéal Works Claim as completed by you
Farm Business Grant ( - Farm Busi Jow €
[ ns an Farm Business Grant - Window 6
Capital Works Number Description Date Activity Completed Elaimed Guantity
Bs

Total Claim Value

Value (£}

2615.40

Once you have corrected any errors your Capital Works Claim is ready for submission.




The submission screen will list all of the activities that you have selected to claim, and
will also show the value of the claim.

Capital @ Help Guice 0.
Works Claim Submission - Erors, Information & Summary < Pre e >
CAN
Errers and Information
Mo Errors of Information Messages identified
v This i not confirmation that your Claim is compiéte or acturale. You mus! siill énsure that you have sélecied the appropriate acthvities that are 1o be nchuded and that all details are complete and accurate.
o Summary Details
)
important: Please raview this summary. Please scroll down, if applicable.
The following summarises your Capital Works Claim as compieted by you
Glastir Small Grants ( - Cae Sbinod)
Landscape and Pollinators 2019
Capital Works Type Capital Works Number  Description Date Aetivity Completed Claimed Guantity Value (£)
Main 90 Hedge Coppicing and Gapping-up 01072019 6200 m 213.00
ik Supporting 595 Post ang uire fencing witn netting cz0rR01e 2400 m s152
Total Claim Value T10.52
L Prév 5 Save - Frint x Exit Next 3

If you have selected to claim for more than one scheme the Summary details will
include all the activities claimed for each scheme.

Capital @ Help Guide
Works Claim
CRN
B
o v
> t w
» Gle . ¥ v

Summary Details

Important Please review this summary. Please scroll down, if applicable.

The following summanses your Capdal Works Claim as completed by you

Glastir Advanced
2016

Capltal Works
Map ID  Number Description
TEDST 595 Post and wre fencang with stock neltng
TEED 543 Dormouse nest box
2015
Capital Works
MapID Number Description
TEOO! &89 Hedge plartng/coppicing
TEQMM 595 Post and wire fencing with stock netting
TEDS! 589 Hedge plantmg/toppiting

Glastir Woodland Creation
2015

Capital Works
Map ID  Number Description
GPODT 595 Post and wice fercing with stock netting
GPO2 80 Natre - Biodwersiy

Date Activity
Completed

22016

0122016

Date Activity
Completed

oTn2o0s
0322015

RNVA5

Date Acthvity
Completed

030272016

030272016

Claimed Quantity
3200 m
4

Total Claim Value

Claimed Quantity
10500 m
5186 m
S000 m

Total Claim Value

Claimed Ouantity
SR m
012 ha

Total Claim Value

Value (£}
1.1205%
100.00

12205

Value £
47700
180 47
2500

e24r

Value ()
192068
3000

220063




Declarations and Undertakings

Capital © Help Guide o
Works Claim Submission Dpeciarations and Undertakings —

[
[ I J v

> 3 -

# | am aware for Glastir Small Grants claims, | must provide 'before’ and "after’ geotagged photographs of the project area. These can be provided when the Claim is submitted
afterwards using the Document Upload menu option under ‘Contracts and Small Grants' on the RPW Online Home Pags.

# | have read and agree to the above Declarations and Undertakings.

You must read the Declarations and Undertakings to ensure you comply with these.
Scroll down the page to read all of the Declarations and Undertakings. Once you are
happy you have read, understood, and complied with these tick the box at the bottom
to proceed.

If you do not tick the box to confirm you have read, understood and complied with the
Declarations and Undertakings, you will encounter an error message and will not be
able to submit your claim until you have ticked this box.

For certain Capital Works Claims, there will be more than one tick box, please ensure
that all boxes listed are ticked.

Select the Next button if you wish to continue.



Submit

Capital © Help Guide 2 B
Works Claim Submission submit <Prev
CRN:
You are now ready to submit your Capital Works claim
B Introduction If you are required to provide any Supporting documents:

« Glastir Small Grants geotagged photographs must be submitted online. Your claim is not valid until all photographic evidence has been submitted

« Other Supporting documents can be submitted through RPW Online messaging, by post or by visiting your Divisional Office

v A message containing a copy of your Capital Works claim will be available in your online Message page within ane working day

Click the button below to submit your Capital Works Claim application

> Glastir Small Grants
Hedge against

Your Capital Works Claim is now ready for submission. If you are ready to submit you
must press the submit button.

You must ensure you submit your Capital Works Claim by the deadline contained in
the contract.

If you fail to claim by this deadline you will not receive payment.
Once you have submitted the claim you must submit all supporting documentation.

If you fail to submit all relevant supporting documentation by this deadline you will not
receive payment.



Contact Details

Farmer Enquiries — Customer Contact Centre

Your first point of contact for all telephone enquiries and email correspondence should
be the Customer Contact Centre where staff are on hand to provide information and
answer queries.

You can use the ‘Messages’ page on your RPW Online account to send an enquiry to
the Customer Contact Centre. Alternatively you can use the following contact details:

Tel: 0300 062 5004
PO Box address:

Rural Payments Wales
PO Box 251

Caernarfon
LL55 9DA
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