Copies of Correspondence between Welsh Government Officials
and Educ8

Meetings were held on the following dates and times:
4th April — 13:30 — 14:00

31st March — 10:30-11:00

3rd March — 14:30-15:00

E-mail Correspondence — Chronological

Where applicable attached documents have been included and are provided as
separate attachments.

E-mail 1

[Redacted]

Sent: Wednesday, March 2, 2022 3:25:09 PM
[Redacted]

Subject: Complaint - Advocacy Diploma Level 4

[Redacted]
| hope this finds you well.

We've received a couple of complaints regarding specifically 2 learners, however
impacting 19 altogether, regarding their removal from their Advocacy Diploma Level
4?

From the detail provided they have been on programme for 9 months at which point
they have been informed that they do not meet the role requirements as required by
City & Guilds. Are you able to provide me with some further explanation as to what
has occurred with this cohort of learners? They have expressed concern at the
length of time it has taken to identify this issue, the manner in which they were
notified and the time that they have subsequently spent with little to show for their
efforts. Are you continuing to work with these learners to identify other learning
options?

| can provide further information if required and am happy to talk through if easier —
unfortunately | also need quite a quick turnaround on this one if you can?

Thanks,

[Redacted]
Llywodraeth Cymru / Welsh Government
[Redacted]

Like us on Facebook / Hoffi ni ar : https://www.facebook.com/apprenticeshipscymru

Sganiwyd y neges hon am bob feirws hysbys wrth iddi adael Llywodraeth Cymru. Mae Llywodraeth
Cymru yn cymryd o ddifrif yr angen i ddiogelu eich data. Os cysylltwch a Llywodraeth Cymru, mae ein
hysbysiad preifatrwydd yn esbonio sut rydym yn defnyddio eich gwybodaeth a sut rydym yn diogelu
eich preifatrwydd. Rydym yn croesawu gohebiaeth yn Gymraeg. Byddwn yn anfon ateb yn Gymraeg i



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fapprenticeshipscymru&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081810447%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=NDSoHlDmKrn6oNBx%2FvoMTiSwYWqTeW%2BzsyljA0gpRHs%3D&reserved=0

ohebiaeth a dderbynnir yn Gymraeg ac ni fydd gohebu yn Gymraeg yn arwain at oedi. On leaving the
Welsh Government this email was scanned for all known viruses. The Welsh Government takes the
protection of your data seriously. If you contact the Welsh Government then our Privacy Notice
explains how we use your information and the ways in which we protect your privacy. We welcome
receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in
Welsh and corresponding in Welsh will not lead to a delay in responding.

Sganiwyd y neges hon am bob feirws hysbys wrth iddi adael Llywodraeth Cymru. Mae Llywodraeth
Cymru yn cymryd o ddifrif yr angen i ddiogelu eich data. Os cysylltwch a Llywodraeth Cymru, mae ein
hysbysiad preifatrwydd yn esbonio sut rydym yn defnyddio eich gwybodaeth a sut rydym yn diogelu
eich preifatrwydd. Rydym yn croesawu gohebiaeth yn Gymraeg. Byddwn yn anfon ateb yn Gymraeg i
ohebiaeth a dderbynnir yn Gymraeg ac ni fydd gohebu yn Gymraeg yn arwain at oedi. On leaving the
Welsh Government this email was scanned for all known viruses. The Welsh Government takes the
protection of your data seriously. If you contact the Welsh Government then our Privacy Notice
explains how we use your information and the ways in which we protect your privacy. We welcome
receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in
Welsh and corresponding in Welsh will not lead to a delay in responding.

Sganiwyd y neges hon am bob feirws hysbys wrth iddi adael Llywodraeth Cymru. Mae Llywodraeth
Cymru yn cymryd o ddifrif yr angen i ddiogelu eich data. Os cysylltwch a Llywodraeth Cymru, mae ein
hysbysiad preifatrwydd yn esbonio sut rydym yn defnyddio eich gwybodaeth a sut rydym yn diogelu
eich preifatrwydd. Rydym yn croesawu gohebiaeth yn Gymraeg. Byddwn yn anfon ateb yn Gymraeg i
ohebiaeth a dderbynnir yn Gymraeg ac ni fydd gohebu yn Gymraeg yn arwain at oedi. On leaving the
Welsh Government this email was scanned for all known viruses. The Welsh Government takes the
protection of your data seriously. If you contact the Welsh Government then our Privacy Notice
explains how we use your information and the ways in which we protect your privacy. We welcome
receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in
Welsh and corresponding in Welsh will not lead to a delay in responding.

E-mail 2 - 2nd March 2022 — 19:24

Hi [Redacted]

Thank you for your email. | will defer to [Redacted] on the below as [Redacted] and [Redacted]
team have been liaising with City and Guilds and also working with the learners that you refer
fo.

Kind Regards,

[Redacted]

[Redacted]

www.educ8training.co.uk

We work flexibly — so whilst it suits me to email now, | do not expect a response outside of your own working hours.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fabout%2Fwelsh-government-privacy-notice%2F%3Flang%3Den&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081810447%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KGI6qdtTkM6ajW%2Fbc1xL4gAx%2B3iVAHqIlEFLxkAtI38%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fabout%2Fwelsh-government-privacy-notice%2F%3Flang%3Den&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081810447%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KGI6qdtTkM6ajW%2Fbc1xL4gAx%2B3iVAHqIlEFLxkAtI38%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fabout%2Fwelsh-government-privacy-notice%2F%3Flang%3Den&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081810447%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KGI6qdtTkM6ajW%2Fbc1xL4gAx%2B3iVAHqIlEFLxkAtI38%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.educ8training.co.uk%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C75596b1571cb4280443908d9fc82327d%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637818458388782278%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BEZ%2FTk3KqUZuRDbI7KxQyCFxh6zTfLsy0yKNJahLETY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.educ8training.co.uk%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C75596b1571cb4280443908d9fc82327d%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637818458388782278%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BEZ%2FTk3KqUZuRDbI7KxQyCFxh6zTfLsy0yKNJahLETY%3D&reserved=0

Educ8 Group, Tredomen Gateway
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E-mail 3
[Redacted]
Sent: 03 March 2022 07:30

[Redacted]
Subject: Re: Complaint - Advocacy Diploma Level 4

Good Morning [Redacted]

Can we catch up this today on a call?
Let me know when is convenient for you.

Thanks

[Redacted]

Edug?

www.educ8training.co.uk

We work flexibly — so whilst it suits me to email now, | do not expect a response outside of your own working hours.
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E-mail 4[Redacted]

Sent: 03 March 2022 11:30

[Redacted]

Subject: RE: Complaint - Advocacy Diploma Level 4
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[Redacted]

Thanks for getting back to me — how are you fixed after 3 today?

| can send you a Teams invite for when suits.

Thanks,

[Redacted]

[Redacted]Sent: 03 March 2022 11:31

[Redacted]Subject: RE: Complaint - Advocacy Diploma Level 4

[Redacted][Redacted] | am happy to send over the folder we have created with all information

in — there is a formal appeal from Educ8 to City and Guilds pending, which | am happy to
share with you.

[Redacted]

Edyc”

www.educ8training.co.uk

We work flexibly — so whilst it suits me to email now, | do not expect a response outside of your own working hours.

Educ8 Group, Tredomen Gateway
Ystrad Mynach, Hengoed CF82 7EH 'i © u D m
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E-mail 5

[Redacted]

Sent: 03 March 2022 11:56

[Redacted]Subject: RE: Complaint - Advocacy Diploma Level 4

[Redacted]

I can shorten my earlier meeting so can do from 2:30, is that too early?
If you could share any information that you have that would be great.
Thanks,

[Redacted]
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E-mail 6

[Redacted] | appreciate that.
The draft appeal is just with [Redacted] as soon as [Redacted] approves, I'll send it over to you.

[Redacted]
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GROHP

www.educ8training.co.uk

We work flexibly — so whilst it suits me to email now, | do not expect a response outside of your own working hours.
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E-mail 7 - 3rd March 2022 — 14:56

HI [Redacted]

As promised.
Attached are 2 email frails [Redacted] had no suitable qualification to transfer fo and was

termed on 17t Jan, [Redacted] last active day of learning.
Attached is one email for [Redacted] is considering a move to Health and Social Care so has
not yet been made a leaver.

I hope this helps.

[Redacted]

Educ®

GREHE

www.educ8training.co.uk

We work flexibly — so whilst it suits me to email now, | do not expect a response outside of your own working hours.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.educ8training.co.uk%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081654221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LH%2BUltuv0HZGjMF9ghOZUSSsjFqTnkm1OzlUwbFUjqo%3D&reserved=0
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.educ8training.co.uk%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081654221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LH%2BUltuv0HZGjMF9ghOZUSSsjFqTnkm1OzlUwbFUjqo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FEduc8-Training-141045709262086%2Ftimeline%2F%3Fref%3Dhl&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081654221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KhPrW2HozI9sPCdWQPQ1z3wZERR3crmtwmI9Rp%2BTeFw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Feduc8training%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081654221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=CVj0qPqsJY4Lw2h13nODFfqGwBinLw1DQd%2FFE0p%2F0b8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FEduc8_Wales&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081654221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wpePdL1jnknEsBstFkBiUZu9Y3PE5KPm6dx%2B7Tb6tws%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2Feduc8training%2Fvideos&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081654221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BYgu2XFFUW37C8UGk6M9yOuAJ1mh4znqtMwW31r7mfU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Feduc8-ltd&data=04%7C01%7CNick.Herbert%40gov.wales%7C3e03097474114014924e08d9fd0d5abf%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819056081654221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=r876tsO7sruB20ODHfI4hy03LWMnlTzDY86yepj%2Bfwk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.educ8training.co.uk%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7Ce536d100ee51413c959e08d9fd25f65b%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819161752951330%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Jppw3Zkohfqhx8feTJvVkXKQOIs0fXcsND2vSPVChmg%3D&reserved=0
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E-mail 8 - 3rd March 2022 — 13:39

Hi [Redacted]
See attached detail - most importantly is the letter and timeline.

Thanks

[Redacted]

Educ®

GROP

www.educ8training.co.uk

We work flexibly — so whilst it suits me to email now, | do not expect a response outside of your own working hours.
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Attached
Draft Letter of Appeal

Appendix A — Timeline
Appendix E — Script used to inform learners

E-mail 9 - 4th March 2022 — 09:23


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.educ8training.co.uk%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C75d3a5dddfc74c75e55308d9fd1b4161%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819116162873635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Wnk%2FnamJnvLTV4t%2FQ6ABWvsMLFjmMZMN%2BKUDunNx1gI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FEduc8-Training-141045709262086%2Ftimeline%2F%3Fref%3Dhl&data=04%7C01%7CNick.Herbert%40gov.wales%7Ce536d100ee51413c959e08d9fd25f65b%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819161752951330%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yS%2F1KvJhn9ZvLwJci%2B8bDHeMoK7h52AJcHPBjB0JlUE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Feduc8training%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7Ce536d100ee51413c959e08d9fd25f65b%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819161752951330%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=P%2Fg6IKnnWmwjfv2DxYcaPTxArXM%2BfW1lHEwS9%2FsFUyQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FEduc8_Wales&data=04%7C01%7CNick.Herbert%40gov.wales%7Ce536d100ee51413c959e08d9fd25f65b%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819161752951330%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LjMy565TF7dFSu5XoWmtbU4j%2F%2FzaIjYfXVOMGgfOGFk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2Feduc8training%2Fvideos&data=04%7C01%7CNick.Herbert%40gov.wales%7Ce536d100ee51413c959e08d9fd25f65b%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819161752951330%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xAZpzpV2gZx37OfxGqtszHlL4Sw5qTrSpMPp1btBZZg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Feduc8-ltd&data=04%7C01%7CNick.Herbert%40gov.wales%7Ce536d100ee51413c959e08d9fd25f65b%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819161752951330%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KYdCjcT04tmupyt3lLLmGQIqB6EBAQV4cVNYJyvAJNA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.educ8training.co.uk%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C75d3a5dddfc74c75e55308d9fd1b4161%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819116162873635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Wnk%2FnamJnvLTV4t%2FQ6ABWvsMLFjmMZMN%2BKUDunNx1gI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FEduc8-Training-141045709262086%2Ftimeline%2F%3Fref%3Dhl&data=04%7C01%7CNick.Herbert%40gov.wales%7C75d3a5dddfc74c75e55308d9fd1b4161%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819116162873635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KthBZ7vTHcui8o5l1sDh9Q2XO1h2fwpDhoEN%2Fm7gn4Y%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Feduc8training%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C75d3a5dddfc74c75e55308d9fd1b4161%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819116162873635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BnBaCwMzz6Jwa9ZpDe%2Bcfvp05vUgWh7qAVqbvfgzeiI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FEduc8_Wales&data=04%7C01%7CNick.Herbert%40gov.wales%7C75d3a5dddfc74c75e55308d9fd1b4161%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819116162873635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=1uYSG6p0brcYt9kT58EI%2FUDxlnx1JEKQMR%2B1RgG6gI4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2Feduc8training%2Fvideos&data=04%7C01%7CNick.Herbert%40gov.wales%7C75d3a5dddfc74c75e55308d9fd1b4161%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819116162873635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=HVWJc9PANL8MUs9n6s1xyAxdEo3LA%2BgI8OMQyXVOFto%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Feduc8-ltd&data=04%7C01%7CNick.Herbert%40gov.wales%7C75d3a5dddfc74c75e55308d9fd1b4161%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819116162873635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=gEIQyoE75noadF%2FhidZ1XIzwMM2S02PTCCAJ%2FApTI%2FM%3D&reserved=0

Please find aftached formal appeal/complaint to City and Guilds re learners being removed
from the Independent Advocacy Level 4 Apprenticeship programme.

| look forward to your response,

[Redacted]

Educ?®

GREHE

www.educ8training.co.uk

We work flexibly — so whilst it suits me to email now, | do not expect a response outside of your own working hours.
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Attached

Letter of Appeal

Appendix A — Timeline

Appendix D — To do list

Appendix E — Script used to inform learners
Appendix F — Affected learners

E-mail 10 - 28 March 15:45

Good Afternoon [Redacted]

On Friday 25" March, City and Guilds came in to undertake a full review of all of our
Independent Professional Advocacy learners.

Unfortunately, there has been no change in the decision made regarding the suitability of
their job role to undertake these standards. However, we did discuss the Level 2 Award in
Advocacy, a one unit knowledge qualification which we may be able to offer, utilising the
work they have already completed. We will offer this qualification to all learners affected by
the issue.

Educ8 and City and Guilds are confident that our understanding of the qualification,
recruitment profile, skill scan and onboarding of learners o this apprenticeship is robust and
thorough and no issues such as this will occur again.

Thanks


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.educ8training.co.uk%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C361e5da555164b602cad08d9fdc09f63%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819826403003952%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=9iLQrQlSU2LwZPU%2BOMu1a%2BkvP1hZ1zeLFzz%2Fm5o1C5U%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.educ8training.co.uk%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C361e5da555164b602cad08d9fdc09f63%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819826403003952%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=9iLQrQlSU2LwZPU%2BOMu1a%2BkvP1hZ1zeLFzz%2Fm5o1C5U%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FEduc8-Training-141045709262086%2Ftimeline%2F%3Fref%3Dhl&data=04%7C01%7CNick.Herbert%40gov.wales%7C361e5da555164b602cad08d9fdc09f63%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819826403003952%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KlJooZq%2FIagMnH9hipdLoF%2FyRrzrYjkMW65wsTmO9Dk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Feduc8training%2F&data=04%7C01%7CNick.Herbert%40gov.wales%7C361e5da555164b602cad08d9fdc09f63%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819826403003952%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GkV9cr6285Qkb4XER3dYsrcFgGtIc52sq0xmnQfBbmo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FEduc8_Wales&data=04%7C01%7CNick.Herbert%40gov.wales%7C361e5da555164b602cad08d9fdc09f63%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819826403003952%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ZZqlzAqtJZEaROGFAbQpWldvGgM%2FPdtmA9WLidNTzl8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2Feduc8training%2Fvideos&data=04%7C01%7CNick.Herbert%40gov.wales%7C361e5da555164b602cad08d9fdc09f63%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819826403003952%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=r6Xd9%2FkdDv9FWoI%2FzYbMdGCz1veFOO8S%2BOMMjpcfrfU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Feduc8-ltd&data=04%7C01%7CNick.Herbert%40gov.wales%7C361e5da555164b602cad08d9fdc09f63%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637819826403003952%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=91tOpZVRICVZdl%2BoF9EQZAaNxSgBaojpAsiHmUHO05M%3D&reserved=0
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