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Out of Court Parenting Support Grant 
Guidance1 for Police, Youth Offending Teams and local authorities 

 

About this Guidance 

This guidance is intended to: 

• support local authorities in administering the Out of Court 
Parenting Support Grant  

• provide advice for the police, Youth Offending Teams and local 
authorities on the referral pathway for parenting support provided 
in conjunction with an Out of Court Disposal. 

 

Audience:  Police, Youth Offending Teams and local authorities 

Privacy Notice: The Welsh Government Grants Privacy Notice is 
available to view at https://beta.gov.wales/privacy-notice-welsh-
government-grants.  The Grants Privacy Notice makes sure we continue 
to comply with privacy law and regulation.  

If you have any question or require any further help please contact us at 
dataprotectionofficer@gov.wales. 

 

Enquiries about this document should be directed to: 

 

Families and Parenting Branch 

Tackling poverty and Supporting Families Division 

Welsh Government 

Cathays Park 

Cardiff 

CF10 3NQ 

E-mail: EndPhysicalPunishment@gov.wales 

  

 
1 Version 3: amended March 2023 

mailto:EndPhysicalPunishment@gov.wales
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Section 1: Introduction 
Issue 
 
When Section 1 of the Children (Abolition of Defence of Reasonable Punishment) 
(Wales) Act 2020 (Children Wales Act) came into force on 21 March 2022 it removed 
the defence of reasonable punishment. All physical punishment of children  is now 
illegal in Wales, including by parents and anyone acting in loco parentis in any 
setting in Wales.  
 
If the police (having considered the evidential and public interest tests) decide to 
take further action against a parent who has physically punished their child, they 
might offer an out of court disposal (OOCD), such as a community resolution or 
conditional caution, to avoid the potential of prosecution through the courts for low 
level offences. A condition of the OOCD is engagement in parenting support2 which 
is intended to develop positive non-violent parenting practices. 
The Out of Court Parenting Support Grant provides funding to enable local 
authorities to deliver this tailored parenting support. 

 
Background and context 
 
The Overarching aim of the Children Wales Act is to help protect children’s rights by 
prohibiting the physical punishment of children by parents and those acting in loco 
parentis within Wales, including visitors to Wales. The United Nations Committee on 
the Rights of the Child recognises that any physical punishment of children, however 
minor, is incompatible with the human rights of children under the United Nations 
Convention on the Rights of the Child (UNCRC) Article 19 (the right to protection 
from all forms of violence). 

The Intended effect of the Children Wales Act, together with raising awareness and 
support for parents, is to bring about a further reduction in the use and tolerance of 
the physical punishment of children in Wales. 

Since Section 1 of the Children Wales Act commenced in March 2022, the defence 
of reasonable punishment is no longer available within Wales to parents or those 
acting in loco parentis, as a defence to a charge of common assault and battery. 

Parents who physically punish their children following the commencement of Section 
1 of the Act will commit an offence and may, therefore, be charged with the criminal 
offence of assault and battery. 
 
Police process 

If the police receive a report that a child has been physically punished by an adult, 
they will investigate that report and decide what action to take, if any, based on the 
facts and individual circumstances of the case. In all cases the police and/or Crown 
Prosecution Service (CPS) will apply two tests: 

 
2 Parenting support refers to the provision of support, which aims to: increase parenting skills; improve 
parent–child relationships; improve parents’ understanding, attitudes and behaviour and increase 
parents’ confidence in order to promote the social, physical and emotional well-being of children. 

https://gov.wales/ending-physical-punishment-wales
https://gov.wales/ending-physical-punishment-wales
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• Is there sufficient evidence for a realistic prospect of conviction? 
• Is a prosecution in the public interest? 

They will also consider what is in the best interests of the child after multi-agency 
discussions with social services and other relevant agencies (e.g. schools, childcare 
settings, health professionals). 

If there is insufficient evidence to proceed, or if it is considered not to be in the public 
interest to take the case forward then the police may decide to take No Further 
Action (NFA). In this case they could signpost to early intervention and prevention 
services, such as Families First. 
 
If the police decide to take further action (e.g. where there is sufficient evidence and 
it is considered to be in the public interest) then they will determine the most suitable 
disposal that is appropriate to the circumstances and proportionate to the offence 
committed. OOCDs (Community Resolution3 and Conditional Caution4) are a way of 
dealing with less serious offending and provide an alternative to prosecution through 
the courts. The focus of OOCDs is on rehabilitation and conditions are attached such 
as attending a course or other intervention.  

Number of referrals expected into the tailored parenting support 

Working with the police Welsh Government have estimated around 500 - 600 
referrals per annum to the police across Wales. This figure is based on data 
provided by the four police forces in Wales (approx 275 reports per year) and an 
estimate of likely increase in referrals based on what has been observed in New 
Zealand (who have similar legislation)5. However some cases may result in the 
police taking NFA, so that the numbers considered suitable for parenting support in 
conjunction with an OOCD are likely to be much lower than this. 

Potential Impact on children and their families 

An Integrated Impact assessment has been completed for the implementation of the 
Children Wales Act including on Children’s Rights, Welsh Language, Justice and 
Equalities. 

Benefits of providing tailored parenting support in conjunction with an OOCD 

Having appropriate tailored parenting support in conjunction with an OOCD will 
contribute to  

• the objective of reducing the use and tolerance of physical punishment;  
• beneficial outcomes for parents (e.g. increased confidence, and well-being) 

and children (e.g. reduced emotional and behavioural problems); and  
 

3 A Community Resolution does not form part of an individual’s criminal record – However it may be 
disclosed as part of an enhanced DBS check. Acceptance of responsibility is required. Failure to 
comply with any of the conditions does not result in prosecution for the offence but the police may 
take this into account if the person offends again. 
4 A Conditional Caution can be offered to a person who has admitted to committing the offence and 
where the police have sufficient evidence to charge. It forms part of a person’s criminal record. Failure 
to comply with any of the conditions may result in prosecution for the offence. 
5 Please see Annex 7 of the Explanatory Memorandum for the Act for more information 
https://gov.wales/sites/default/files/publications/2020-03/explanatory-memorandum.pdf 

https://gov.wales/children-abolition-defence-reasonable-punishment-wales-act-2020-integrated-impact-assessments
https://gov.wales/sites/default/files/publications/2020-03/explanatory-memorandum.pdf
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• preventing individuals being taken to court and reducing reoffending rates 
which ultimately should have a positive effect on their longer term social and 
economic prospects. 
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Section 2: Core purpose and eligible costs of the grant   
The purpose of the Out of Court Parenting Support Grant is to provide funding for: 
 

i. Employment of a parenting worker6 
 

The highly skilled parenting worker employed in each local authority should: 
• Liaise with the police; keep records and provide monitoring 

feedback to the police, Welsh Government and their own local 
authority as appropriate; 

• Take referrals from the police and work with parents (including 
those under 18) and carers such as grandparents, who have 
agreed to engage in tailored 1:1 parenting support in conjunction 
with an OOCD; and 

• Provide a co-ordination role for wider family support services to 
work holistically with the individual and child(ren) where other needs 
have been identified. 

 
 

 
The parenting worker should be:  

• highly skilled, trained7 and experienced in delivery of parenting 
programmes/interventions that facilitate behavioural change; 

• sufficiently experienced to deliver parenting support that is tailored to 
take account of each individual’s specific family context; 

• able to draw on evidence based positive parenting8 strategies, 
behaviour change theories (e.g. social learning theory; Stages of 
Change Model) and theories of child development to create a bespoke 
package of support;  

• competent to provide support to parents with children across the age 
range;  

• skilled in making sessions an inclusive experience, communicating in a 
way so as to avoid stigmatising, blaming, or discouraging parents.  

• adept at motivating and empowering parents to build on their efficacy 
through the use of techniques such as motivational interviewing; and 

• knowledgeable about what additional support might be on offer in the 
local area. 

It is expected that the individual in this role should co-ordinate the delivery of the 
provision as well as providing the tailored parenting support.  

 
6 Full or part time depending on the allocation of grant funding to the local authority. 
7 Including safeguarding training to a level commensurate with their role and responsibilities. 
8 Positive parenting refers to parental behaviour based on the best interests of the child that is 
nurturing, empowering, non-violent and provides recognition and guidance which involves setting of 
boundaries to enable the full development of the child. 
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Local authorities may like to use the attributes of the parenting worker as set out in in 
this section to create a person specification for the role and the tasks set out in this 
section could be used to develop a job description.   

This support should be provided: 
 

• In each local authority area, with flexibility on where the tailored support 
would best ‘sit’ within early intervention services.  

• On a one-to-one basis by a highly skilled parenting worker able to provide 
parenting support across the continuum of need and tailored to each 
individual’s specific family context. 

 
There can be flexibility in how the parenting worker role described in this guidance is 
accommodated in each local authority. A specific individual may be employed or the 
specifics of the role may be added to the job descriptions of individuals already 
employed in the local authority.  The essential criteria are that: 

• there is clarity over who the police should liaise with when they need to make 
a referral; 

• referrals from the police are given priority;  
• the parenting worker who will be expected to provide the tailored support as 

part of their existing role has capacity to undertake the support; and 
• monitoring feedback is provided to the police and Welsh Government. 

 

Note: Priority must be given to referrals from the police in conjunction with 
an OOCD but if the parenting worker has capacity they can support the 
delivery of the universal parenting offer within the local area. 
 

 

ii. Training and supervision 

The Out of Court Parenting Support Grant also provides funding for training and 
supervision of the parenting worker and training for the wider parenting support 
workforce in the local authority. Please see section 6 for further information.  

It is possible for the local authority to use the additional funding provided for training 
and supervision to cover the salary of the parenting worker employed at a higher 
grade as long as that person has adequate training for the job and is given 
appropriate supervision. 

iii. Share learning and good practice 

Local authorities may like to work together to facilitate the sharing of learning and 
good practice. 

 

 

iv. Supporting parental engagement 
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To support parents to engage with the tailored parenting support the grant may be 
used to pay for: 

• Language interpretation - where individuals have limited English or Welsh 
language skills or are deaf. Working with language interpreters (including Sign 
Language interpreters) may reduce communication barriers between the 
parenting worker and the individual.  

• Crèche Facilities – should this be required to enable a parent to attend the 
sessions. 

• Venue and refreshment costs – Where possible rooms should be used in 
the local authority where no costs are incurred but if that is not possible the 
local authority may use the funding to cover venue costs.  The funding may 
also be used for the cost of refreshments. 

• Purchase of ICT that can be used to for the parenting worker to carry out 
their role (the value of the work/goods must fall below your organisation’s 
capitalisation threshold as determined by your own policies. This is a revenue 
grant). 

Non Eligible Expenditure 

• Contribution towards redundancy costs 
• Any large scale capital costs or costs normally met via existing sources, for 

example Flying Start, Families First and the Healthy Child Wales Programme 
(applicants will need to demonstrate additionality). 
 

Note: To be eligible for funding the local authority must submit a plan on how 
they intend to spend the grant money in line with the eligibility criteria set out 
in this guidance.  A grant application form will be provided for this purpose. 
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Section 3: How the Welsh Government allocates the Grant 
 

i. Funding 
 
The intention is that indicative funding to local authorities of the Out of Court 
Parenting Support Grant will be provided for 3 years from April 2022, with 
preparation funding provided in the financial year 2021/22.  Uptake will be monitored 
annually so that adjustments could be made if necessary.  
 
 
Indicative funding for financial years 22/23, 23/24 and 24/25 - £810,000 per annum 
to provide funding for a minimum of 0.5 full time equivalent (FTE) to a maximum of 
1.5 FTE parenting worker depending on the proportion of deprived children in Wales 
who live in each local authority area and £5,000 for each local authority for training 
and supervision. 
 
Please see Annex 1 which sets out how the grant is allocated and how much each 
local authority should expect to receive. 
 

ii. How the grant is allocated 
 

The allocation of funding for each local authority has been calculated based on the 
2016-179 data of the proportion of 0-18 year olds in Wales living in income 
deprivation10 in each area.  
 
As it is very difficult to predict demand on this service, population size data relating to 
children and young people are seen as the most reliable indicators of potential 
demand. Research on the link between socio-economic status and physical 
punishment tends to be contradictory often due to different definitions used based on 
education, job status or income. Deprivation and lower educational attainment may 
be a risk factor for an increased use of physical punishment, possibly due to 
increased levels of stress (Smith et al 2005; Bunting, 2008; Heilmann 2015). Much of 
the research in this area has been conducted in other countries so does not 
necessarily translate to parents in Wales. However, it is recognised that deprivation 
does factor in the more complex needs of an individual that may access the service.  
 
We will use the data return from local authorities to monitor uptake annually so that 
adjustments can be made if necessary. 
 
  

 
9 2016-17 data was the latest data available at the time which was used for the income domain in the 
Welsh Index of Multiple Deprivation (WIMD) 2019, which is the Welsh Government’s principle 
indicator of income deprivation. 2016-17 data was used in this indicator in order to ensure consistency 
between WIMD 2019 and WIMD 2014, which has been complicated due to the availability of data on 
the partial roll-out of Universal Credit in Wales.  
10 A person living in income deprivation is any income-related benefit claimant and their dependants, 
as well as people on Universal Credit. 

https://statswales.gov.wales/Catalogue/Population-and-Migration/Population/Estimates/Local-Authority/populationestimates-by-localauthority-age
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Section 4: Eligibility for the tailored parenting support 
The Children Wales Act applies to anyone in Wales caring for children (under the 
age of 18 years) in their care.  This may be the:  
 

• Parent, legal guardian or person who has parental rights of the child or young 
person. 

• Person who has responsibility of the child or young person at the time of the 
incident (for example aunts, uncles, grandparents, au pairs, friends and 
babysitters, adults who run clubs or other groups for children, including 
unregulated places of learning, worship, play, or leisure). 

 
As with other laws it will also apply to visitors to Wales. 
 
If the police (having considered the evidential and public interest tests) decide to 
take further action against a parent who has physically punished their child, they 
might offer an out of court disposal (OOCD), such as a community resolution or 
conditional caution, to avoid the potential of prosecution through the courts.  
 
A condition of the OOCD would be engagement in parenting support which is 
intended to develop positive non-violent parenting practices. 
 

In establishing eligibility the police will: 

• determine whether individuals who have committed an offence in relation to 
the Children Wales Act would be suitable for a Community Resolution11 and 
whether it would be appropriate to refer them into the tailored parenting 
support delivered by the local authority. The offence should be a first, low 
level (1-2 on the Gravity Matrix)12 offence of common assault at the previous 
reasonable punishment level. 

• consider the individual’s offending history during the assessment process to 
support consistency of police decision making. 

• follow normal guidelines governing the use of OOCDs13 and be guided by 
factors including acceptance of guilt, sufficiency of evidence, whether it is in 
the public interest, best interests of the child and whether the offence and the 
individual committing it is suitable and eligible for an OOCD. 

 
11 It is assumed that community resolution will be the primary out of court disposal used in conjunction 
with the tailored parenting support. On occasions the police or CPS may decide that a conditional 
caution would be a more appropriate disposal, for example if an individual committed a further offence 
and it was in the public interest and best interests of the child to offer a further opportunity to engage 
in parenting support. 
12 The Gravity matrix is a decision making tool to assist in deciding if an adult offender can be dealt 
with by the use of an Out of Court disposal. It is based on the offence committed, taking into account 
any aggravating or mitigating factors, as well as the harm that the offender may present based on 
their previous offending history. In addition where the victim’s views are obtainable, these should be 
taken into account. Source: National Police Chief’s Council 
https://www.npcc.police.uk/2019%20FOI/Counter%20Terrorism/061%2019%20Gravity%20Matrix.pdf  
13https://www.npcc.police.uk/Publication/Charging%20and%20Out%20of%20Court%20Disposals%20
A%20National%20Strategy.pdf  

https://www.npcc.police.uk/2019%20FOI/Counter%20Terrorism/061%2019%20Gravity%20Matrix.pdf
https://www.npcc.police.uk/Publication/Charging%20and%20Out%20of%20Court%20Disposals%20A%20National%20Strategy.pdf
https://www.npcc.police.uk/Publication/Charging%20and%20Out%20of%20Court%20Disposals%20A%20National%20Strategy.pdf
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• assess whether the individual who has committed the offence is willing to 
engage in the parenting support and gives their consent for their details to be 
passed to the local authority.14 

• consider the factors which might affect the ability of the individual committing 
the offence to comply with the conditions of the OOCD. 
 

Individuals will only be eligible for tailored parenting support in conjunction with 
an OOCD if they: 

• accept responsibility for the offence they have committed, admit guilt and 
have expressed genuine remorse. 

• are the parent, guardian, step-parent or have a close family tie to the child, for 
example grandparent, aunt, uncle or close family friend.  The tailored 
parenting support provided by the local authority is not considered suitable for 
other individuals acting in loco parentis who run clubs or other groups for 
children, including unregulated places of learning, worship, play, or leisure. 

• are resident in Wales.  
 

The tailored parenting support will operate on an all-Wales basis. Whatever police 
force area the offence was committed in, the individual would be eligible to access 
the tailored parenting support in the local authority where they are resident. 
 

 

If the individual is a parent under 18: 

• They should be dealt with via a welfare referral as their maturity and 
development should be taken into account (e.g. through the existing Single 
Point of Access (SPOA) referral pathway). However that would depend on 
what action the police considered to be appropriate or warranted in a 
particular case.   

• They will need to be considered on an individual basis (offending history and 
sanctions/outcomes to date) and Youth Offending Teams (YOTs) in Wales will 
work with the relevant police force to agree the way forward each time.  

• If an OOCD is considered the most suitable outcome the police should use 
the existing framework15 regarding the practical application of OOCDs for 
young people under 18. 

• If it is considered appropriate the YOT will refer the young person into the 
parenting support provided by the local authority in conjunction with an OOCD 
and liaise with the local authority in terms of monitoring engagement. 
 

 
14 Voluntary engagement ties in with the importance of an individual wanting to change, which, it is 
believed, is more likely to strengthen the motivation of the individual to successfully participate in the 
scheme and change their behaviour.  
15 Youth Out-of-Court Disposals: Guide for Police and Youth Offending Services 
(publishing.service.gov.uk) 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/438139/out-court-disposal-guide.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/438139/out-court-disposal-guide.pdf
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Section 5: Referral Pathway 

i. Roles and responsibilities 

Police role: 

• Consider eligibility (see section 4) 
• Assess the needs of the individual who has committed the offence (initial 

screening) to form a picture of the child and the family circumstances. This 
should be informed by information from other agencies (for example through 
the safeguarding hub where appropriate). The Custody Sergeant will assess 
high level needs - victim vulnerability should be built into the assessment. 

• Discuss the case with Social Services and engage with other relevant 
agencies (e.g. health and education/childcare providers) to ascertain whether 
any underlying issues should be taken into account when deciding whether 
the tailored parenting support would be appropriate. 

• Make it clear what is expected of the individual when engaging in the tailored 
parenting support and ensure that the individual fully understands the 
consequences of non-compliance and the benefits of engagement. This will 
be set out in a flyer for parents which will be produced by Welsh 
Government16.   

• If eligible police to refer into the relevant local authority parenting support 
service provided through the Out of Court Parenting Support Grant. This will 
be the local authority where the individual is resident.  

• Police referral into the parenting support should be through existing standard 
procedures. 

• Gain consent from the individual for their details to be passed to the local 
authority.  

• Ensure that satisfactory information and data sharing protocols are in place to 
share relevant information about the individual with the local authority. 

 

 

 

 

 

 

 

 

 

Gwent Police 

 

Anglesey 
Gwynedd 
Flintshire 
Conwy 
Denbighshire  
Wrexham 
  

South Wales 
Police 

Dyfed Powys 
Police  
(Through Pobl) 

North Wales 
Police 

Torfaen 
Caerphilly 
Newport 
Blaenau Gwent  
Monmouthshire 

Ceredigion 
Carmarthenshire 
Powys 
Pembrokeshire 

Cardiff 
Merthyr 
Neath Port Talbot 
Swansea 
Bridgend 
Rhondda Cynon Taff  
Vale of Glamorgan 

 
16 Once agreed by the police, YOTS and local authorities it will be attached as an annex to this 
guidance.  
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Youth Offending Teams (YOTs) role 

YOTs will be involved if the individual is a parent under 18 

• The young person will need to be considered on an individual basis (offending 
history and sanctions/outcomes to date) and YOTs in Wales will work with the 
relevant police force to agree the way forward each time.  

• If an OOCD is considered the most suitable outcome the police should use 
the existing OOCD framework17 regarding the practical application of OOCDs 
for young people under 18. 

• The YOT will refer the young person into the parenting support provided by 
the local authority in conjunction with an OOCD. 

Social Services role 

• Social Services to discuss the case with the Police. 
• Undertake a proportionate assessment of the child and family as part of the 

Assessment for Care and Support process. It would be beneficial for the 
parenting worker to be included in this activity. 

• Social Services should be aware of families engaging in the parenting 
intervention as a condition of an OOCD because the police should have 
discussed the case with them. 

Local authority role 

• Deliver tailored parenting support with funding provided by the Out of Court 
Parenting Support Grant within 3 months of referral from the police18. 

• Report back to the police on whether the individual receiving parenting 
support in conjunction with an OOCD engaged with the support on offer. 

• Report back to Welsh Government on levels of demand for the tailored 
parenting support service and measure distance travelled outcomes. 

• If the parent is already receiving parenting support from the local authority 
(e.g. from Flying Start, Families First) then the parenting worker should 
consider how this support would complement the tailored 1:1 sessions.  If it is 
decided that those already providing parenting support should continue to 
work with the parent instead of the parenting worker(s) employed under the 
grant then they should ensure that the sessions cover the key topics set out in 
section 8. It will remain the responsibility of the parenting worker employed 
under the grant to liaise with the police. 
 

ii. Referral Pathway 

The diagram below suggests the pathway for referrals from the police to the tailored 
parenting support provided by the local authority.  Each local authority and relevant 
police force area should work out the most appropriate and straight forward referral 

 
17 Youth Out-of-Court Disposals: Guide for Police and Youth Offending Services 
(publishing.service.gov.uk) 
18 There may be flexibility around this if the individual is engaging well but it is felt a longer period is 
needed to provide support or because further safeguarding concerns have been identified. Local 
authorities should discuss this with the police.  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/438139/out-court-disposal-guide.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/438139/out-court-disposal-guide.pdf
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pathway for their area and the most appropriate way of managing referrals (e.g. 
considering the use of a referral (notification) form and determining who will review 
referral forms etc).  

 

 

 



15 

Suggested pathway for referrals from the police to the tailored parenting support  
(Each local authority and relevant police force area should work out the most appropriate and straight forward referral pathway for their 
area and the most appropriate way of managing referrals.) 
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Section 6: Training and Supervision 

The Out of Court Parenting Support Grant also provides funding for training and 
supervision. 

i. Training 

The funding may be used to train the parenting worker employed to deliver the one-
to-one sessions provided in conjunction with an OOCD and also the wider early 
intervention parenting support team.  Training can be delivered to the following 
levels: 

a) Basic (information awareness and confidence building) – for example staff 
are provided with information awareness raising sessions on the Children 
Wales Act and the core principles of positive parenting; 

b) Enhanced (confidence and practice) – for example staff are provided with 
training on how to support parents to adopt positive parenting strategies. To 
include the delivery of parenting programmes and how to work with parents to 
bring about change in thinking and behaviour. 

c) Specialist – for example staff who are already experienced parenting workers 
are provided with training in specialist skills such as Motivational Interviewing 
or Video Interaction Guidance (VIG) 

Local authorities should work with providers who have a well evaluated training 
package where there is evidence that the course improves practitioner’s confidence 
and competence. Welsh Language and accessibility needs should be considered as 
part of the training that is offered. 

Examples of suitable training: 

• Training to deliver evidence based positive parenting programmes as set out 
in Appendix B, D & F of the Welsh Government’s Parenting Support Guidance 

• Training in effective use of Standardised Tools to Measure Impact (‘Distance 
Travelled’) as set out in Appendix C of the Welsh Government’s Parenting 
Support Guidance 

• Training to increase understanding of unresolved trauma or Adverse 
Childhood Experiences and how this can affect parenting. 

• Motivational Interviewing (MI) - is a therapeutic approach intended to 
purposefully create a conversation around change, without attempting to 
convince the person of the need to change or instructing them about how to 
change. Central to MI techniques are a number of person-centred counselling 
skills including, open-ended questions, reflective listening, affirmations and 
summarising. 

• Solihull Approach - provides professionals with a Framework for thinking 
about and working with the relationship between the parent and child. 

• GroBrain - trains practitioners working with parents and infants to integrate 
infant mental health into their regular practice. 

• Family Partnership Model - is an approach based upon an explicit model of 
the helping process that demonstrates how specific helper qualities and skills, 

https://gov.wales/sites/default/files/publications/2019-10/parenting-engagement-and-support-guidance-for-providers.pdf
https://gov.wales/sites/default/files/publications/2019-10/parenting-engagement-and-support-guidance-for-providers.pdf
https://gov.wales/sites/default/files/publications/2019-10/parenting-engagement-and-support-guidance-for-providers.pdf
https://motivationalinterviewing.org/
https://solihullapproachparenting.com/
https://www.grobrain.com/
https://www.cpcs.org.uk/fpm/
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when used in partnership, enable parents and families to overcome their 
difficulties, build strengths and resilience and fulfil their goals more effectively. 

• Video Interaction Guidance (VIG) – is a strengths-based, brief intervention for 
parents of children across all ages. VIG highlights and builds on attuned 
moments in parent-child interaction. Parents are supported by a VIG 
Practitioner to view and reflect together on strengths-based micro-moments of 
video. 

• Non Violent Resistance - parents are coached in de-escalating and reducing 
conflict, whilst refusing to give in to unreasonable demands. Parents reach out 
and reconcile with their child using very specific methods which can work well 
to prevent escalation in behaviours such as coercion and physical 
punishment. 

• Circle of Security – parents are supported to connect with their child and help 
them reflect on their child’s attachment needs in order to promote secure 
attachment with a child. 

• Training in trauma informed approaches - It may be that parents referred for 
the tailored parenting support will have experienced Adverse Childhood 
Experiences (ACEs) and other forms of childhood adversity, which may have 
an impact on their emotional state which is associated with the use of physical 
punishment. A parent's childhood experiences may also impact on the way 
they parent and use physical punishment. Training which provides awareness 
on ACEs and guidance on the key elements of a trauma informed approach 
may therefore be useful. 

• Playfulness - Acceptance - Curiosity - Empathy (PACE) – is an attachment 
focused treatment for childhood trauma and abuse developed by Dr Dan 
Hughes (a clinical psychologist specialising in childhood trauma). It aims to 
support adults to build trusting relationships, emotional connections, 
containment of emotions and a sense of security with their child. 

• 2 Hands of Parenting and Connection before Correction – is intended to 
support parents to meet the challenges of parenting children who have been 
traumatised within their early parenting environment.  

• Restorative Approaches (Practice) - provide skills in questioning, listening, 
reflecting and problem-solving and to support the development of empathy, 
responsibility and emotional awareness. A restorative approach provides a 
framework for repairing or re-building relationships. 

• Dialectical behaviour therapy (DBT) is a type of talking therapy, based on 
cognitive behavioural therapy (CBT). It has been adapted for people who feel 
emotions very intensely. 

• Level 3+ Safeguarding training covering issues such as disguised compliance. 
 

ii. Supervision 

The parenting worker employed to deliver the one-to-one sessions in conjunction 
with an OOCD should be provided with regular clinical or professional supervision 
from their manager to support their role.  

Supervision is a safe place where the parenting worker:  

https://tavistockandportman.nhs.uk/training/cpd-courses/video-interaction-guidance/
https://www.partnershipprojectsuk.com/wp-content/uploads/2021/09/PP-Training-Map-Revised-Sept-2021-1.pdf
https://guidebook.eif.org.uk/programme/circle-of-security-parenting
https://aceawarewales.com/about/
http://www.danielhughes.org/p.a.c.e..html
https://kimsgolding.co.uk/publication/journal-papers/connection-before-correction/
https://www.restorativewales.org.uk/
https://www.mind.org.uk/information-support/drugs-and-treatments/talking-therapy-and-counselling/dialectical-behaviour-therapy-dbt/
https://socialcare.wales/learning-and-development/safeguarding
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• can discuss any difficulties they are experiencing;  
• review their day to day practice; and  
• gain support for any emotional and personal demands placed on them. 

For managers it is a chance to: 

• ensure that the parenting worker is meeting the principles and 
expectations needed to deliver quality parenting support.  

• make an assessment of practitioners’ current competencies and skills 
and consider learning and their development needs.   
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Section 7: Principles that should shape the delivery of the tailored 
parenting support 
This section covers the principles that the Welsh Government expects should shape 
the overall approach to the delivery of the tailored parenting support. 

The parenting support should: 

 be relational (e.g. attachment, parent-child relationship) restorative, 
inclusive and accessible and be sensitive to the specific and additional 
needs, cultures and faiths of a wide range of parents; 

 reflect the rights of the child set out in the UNCRC19 and consider the 
voice of the child. 

 be appropriate to meet the needs of parents with children of different 
ages, young parents and to take account of any additional needs the 
child or parent may have. 

 follow guidelines on safeguarding children and adults at all times20 21. 
Those making assessments of parenting need or delivering parent 
support services should be able to recognise safeguarding issues and 
when and to whom to refer them. 

 accommodate parents’ preference of receiving parenting support 
through the Welsh language by proactively offering support bilingually to 
parents. 

 identify what the goal of the intervention is and what the intervention is 
expected to achieve;   

 be based on identified or assessed needs, flexible and person centred, 
and with a focus on improving outcomes for children and families 

 be delivered using a strength-based approach22 and being sensitive to 
the stresses families face in their lives; 

 be provided with empathy and taking a non-judgmental yet informed 
position (knowing the incident but not making this the focus), to build a 
relationship and get to know the parent and family context; 

 be evidence informed23 and underpinned by a theory or rationale as to 
why the intervention is likely to achieve its intended goal; 

 have a learning session plan and suggested mode of delivery;  
 be delivered by suitably, trained or competent staff experienced in 

delivery of parenting and programmes that facilitate behavioural change; 
 

19 The UNCRC is an international agreement that protects the human rights of children under the age 
of 18 Children's rights in Wales | GOV.WALES  
20 Volume 5 of Working Together to Safeguard People – Guidance for Protecting Children at Risk sets 
out how all agencies and professionals should work together to protect children from harm working-
together-to-safeguard-people-volume-5-handling-individual-cases-to-protect-children-at-risk.pdf 
(gov.wales) 
21 Practice Guide Safeguarding Wales when published 
22 A strength-based approach occurs when key workers place a positive emphasis on resilience, 
protective factors and strengths.  
23 Using up-to-date knowledge of sound evidence from external research and independent evaluation 
when making decisions about how to work with individual parents. Interventions should utilise the best 
known evidence for good outcomes for children and parents. See – “Evaluating the evidence: What all 
practitioners need to know to deliver evidence based parenting support”, National Academy for 
Parenting Practitioners - for more information. What-all-practitioners-need-to-know.pdf 
(careforthefamily.org.uk) 

https://gov.wales/childrens-rights-in-wales
https://gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-5-handling-individual-cases-to-protect-children-at-risk.pdf
https://gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-5-handling-individual-cases-to-protect-children-at-risk.pdf
https://gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-5-handling-individual-cases-to-protect-children-at-risk.pdf
https://www.cpcs.org.uk/fpm/
http://www.careforthefamily.org.uk/wp-content/uploads/2014/06/What-all-practitioners-need-to-know.pdf
http://www.careforthefamily.org.uk/wp-content/uploads/2014/06/What-all-practitioners-need-to-know.pdf
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 collect feedback from parents (verbal or written) to gain an assessment 
of whether the intervention achieved its aim/objective; and 

 link with wider services and support to meet the broader needs identified. 
 

Note: Support should be provided within 3 months of referral from the police 
and outcomes reported to the police (see section 9) 
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Section 8: What should be covered in the one-to-one sessions 
The parenting support delivered in conjunction with an OOCD should be provided on 
a one-to-one basis rather than using an existing structured evidence based parenting 
programme. This is to enable a tailored package of support to be provided for the 
individual, taking account of a range of family circumstances, needs and the goals 
identified by the individual.  

There is no set number of sessions that should be provided under the grant. Also 
there is no expectation that the topics set out below should form the basis of 
individual sessions or that they should be delivered in any particular order.  The most 
appropriate number of sessions should be based on the assessed needs of the 
individual. However practitioners should be mindful that the individuals engaging with 
the tailored parenting support are involved with the scheme for relatively low-level 
offending. In accordance with the principle of proportionality, the number of sessions 
an individual is expected to participate in should reflect this. 

Sessions should be designed to meet the particular needs of individual parents, such 
as minority ethnic parents, fathers and young parents for whom mainstream services 
may not fully cater.  

The 1:1 tailored parenting support is intended to be provided to the individual who 
has committed the offence, however the local authority could offer to provide support 
to the other parent as long as that was considered safe to do and would not impact 
on the positive engagement of the individual referred by the police. The local 
authority should check with the police that this would be appropriate before 
extending the invitation. 

The one-to-one sessions can be provided virtually24 (live in real time and not 
recorded content) or traditional face-to-face delivery depending on the needs and 
circumstances of the individual and on current Covid-19 regulations. 

Although local authorities have flexibility on what support to provide to take account 
of a range of needs and circumstances, it is expected that the sessions should cover 
the following topics: 

• Awareness that the law has changed and why 

It is important that individuals understand that the law has changed and why.  

The Children Wales Act came into force on 21 March 2022 therefore, the physical 
punishment of children is now illegal in Wales. The aim of the Children Wales Act is 
to help protect children’s rights and give all children in Wales the best start in life.  
There is information on the law change on the Welsh Government’s website.  This 
includes the following resources which may be useful: 

Explainer video 

 
24 Please consider whether internet access will be a barrier to delivery and whether the sessions may 
be affected by the individual lacking a quiet space in which to engage with the intervention. 

https://gov.wales/ending-physical-punishment-wales-explainer-video
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Briefing Note 

Leaflet for parents  

• Reasons why the parent has used physical punishment 

The one-to-one sessions should unpack the reasons why the individual has used 
physical punishment. For example there may be a mental health issue or there may 
be specific stressors affecting the family. It may be that the parent is unaware of 
alternative positive strategies for managing behaviour or how to apply them 
appropriately. It could be a one-off incident because of the stress of a specific 
incident or it could be an entrenched pattern of behaviour.  

A parent's core beliefs, values, feelings, own childhood experiences, influence of 
family and friends and their personal resources and knowledge may impact on the 
way they parent and use physical punishment. Changing behaviour, especially if it is 
long-standing and embedded in underlying belief systems, is less likely to happen 
unless the worker has some appreciation of the underlying context and drivers of the 
behaviour. 

• Why it isn’t good for children to be physically punished and the 
potential impact on them 

The Welsh Government is committed to promoting the principles of positive 
parenting. This approach is consistent with the basic principles of the UNCRC that a 
child is entitled to care, protection, involvement in decision making and an upbringing 
that is free from violence and degrading treatment.  

There is a complex interchange of factors that affect the use of physical punishment 
by parents including the age and gender of the parents and child; levels of stress 
and support; the quality of the parent-child relationship; the use of alcohol/drugs; 
positive attitudes to using physical punishment and whether parents had themselves 
experienced physical punishment as a child (Smith et al, 2004; Robertson, 2017).  A 
risk factor of harsh punishment is the belief that a parent is powerless and a child is 
in control of their behaviour (Berlin et al, 2013; Taylor et al, 2016).  

Although many parents have a general belief that the use of physical punishment is 
wrong there are some situations where they may find its use more acceptable.  This 
would include children exhibiting unsafe behaviour (i.e. a toddler running into the 
road). Parents may not feel comfortable using physical punishment to manage their 
child’s behaviour but may feel compelled to use it as ‘a last resort’ or as a way of 
ensuring their child’s safety (Ghate et al, 2003; Smith et al, 2004; Gravitas, 2005; 
Welsh Government, 2014; Holden, 2014). 

Parents are less likely to use physical punishment if they believe that positive 
parenting will have an advantageous effect on their child’s outcomes (Smith et al, 
2004) or that the use of physical punishment will have negative consequences 
(Stokes et al, 2005; Holden et al, 2014). 

It needs to be made clear to parents that any physical punishment under any 
circumstance is not a good choice for disciplining their child. That’s because: 

https://gov.wales/ending-physical-punishment-wales-briefing-note
https://gov.wales/ending-physical-punishment-wales-information-parents
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Firstly following implementation of the Children Wales Act on 21 March 2022 the 
physical punishment of children (aged 0-18 years old) is illegal in Wales. 

Secondly research (Carter-Davies & Bristow, 2018; Heilman, 2015; Heilman et al, 2021)  

suggests physical punishment:  

o under all conditions is potentially harmful to children;  
o is associated with negative outcomes; 
o has no long-term developmental benefits; 
o is no more effective at changing short-term behaviour, relative to other, 

non-physical means. 
o is not effective in improving children's behaviour.   
o is linked with behavioural problems such as aggression and antisocial 

behaviour.  
 

Thirdly it may give children the idea that physical punishment is an acceptable way 
to deal with strong feelings. 

Fourthly there are better positive ways of disciplining children. 

• Building a positive parent-child relationship 

A large body of evidence suggests that the quality of parenting and care a child 
receives in their early years and parental involvement in a child’s development is a 
significant factor in ensuring positive outcomes for children (Asmussen et al, 2016; 
Moullin et al 2014; O’Connor & Scott, 2007; Rees, 2007).  

Parents should be made aware of the pivotal role they play in shaping their child’s 
future life chances by providing a safe, secure, nurturing and stimulating 
environment and by providing their children with play opportunities, which can foster 
their physical, mental, and social development.  

A parent responding sensitively to their child’s signals and needs has been shown to 
underpin attachment security.  When children experience care-givers as 
unresponsive, inattentive, and inconsistent or hostile in their interactions with them, 
insecure attachment can develop. 

Helping to address the needs of parents and enhance their sensitivity and 
responsiveness to their child’s needs; strengthen parent-child interactions and 
promote positive attachment (e.g. providing warmth and structure; listening and 
empathising with their child; taking a problem-solving and calm, rather than punitive, 
approach to conflict; recognising/reading the child’s cues, giving the child quality 
positive attention through  child-directed play, praise, reading, singing etc)  may 
improve the quality of the parent-child relationship; promote secure attachment and 
may help reduce inconsistent and hostile parenting behaviours.  Supporting parents 
to build a positive relationship with their child should form the foundation of the 1:1 
sessions. 

• Supporting individuals to manage their anger by identifying triggers and 
helping them develop appropriate coping strategies 
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Research suggests there is a strong connection between a parent’s emotional state 
and the use of physical punishment.  Maternal anger, parental frustration and 
parenting stress have been found to be predictive of the use of physical punishment 
(Ghate, 2003; Gravitas, 2004; Halpenny et al, 2010; Bunting, 2010; Robertson, 
2017).  

Most parents have times when they feel tested to their limits. Sometimes parents 
have trouble controlling their emotions and reactions. Supporting parents to learn to 
manage their anger and regulate their emotions will be beneficial to their relationship 
with their child and may help them avoid using physical punishment in the future.  

There is information on the Parenting Give it Time website on how to manage stress 
and anger which may be useful. 

• Information about child development  

Information should be shared with parents about stages of child development to help 
them understand that their child does not always have sufficient capacity to control 
their behaviour and emotions. Parents can also be made aware of how the 
behaviour they model can directly or indirectly shape their child’s behaviour (e.g. 
social learning theory proposes that children learn ways of managing their emotions, 
resolving disputes and engaging with others through observing their parents or from 
the way their own reactions were responded to). It may also help parents gain 
realistic expectations which are appropriate for the child’s age and stage of 
development. 

There is more information on child development on the Parenting Give it Time 
website. 

• Strategies for positive ways to manage behaviour  

Individuals should be provided with strategies for understanding their child’s 
developmental needs and age-appropriate, non-violent strategies for re-enforcing 
children’s positive behaviour (e.g. praise, rewarding good behaviour, modelling 
positive behaviour) and discouraging negative and aggressive behaviour (e.g. not 
giving in to any demands a child made before a tantrum started; using distraction with 
young children and suitable consequences).  

Research suggests (Early Intervention Foundation, 2006) that interventions are most 
effective if they: 

i. Provide parents with information that is relevant to the specific problems they 
are experiencing with their child; and 

ii. Provide parents with opportunities to practice new skills and receive 
individualised feedback from practitioners (e.g. through role play and trying out 
practical activities at home). 

Information, advice and support to parents on positive parenting methods should build 
on existing parenting skills and strengthen the effectiveness of the positive strategies 
that they may already use. The sessions should address the belief by some parents 
that certain types of behaviour (e.g. child running into the road) justify the use of 

https://gov.wales/parenting-give-it-time/guidance-and-advice/parenting-tips/make-time-to-look-after-yourself-and-manage-stress
https://gov.wales/parenting-give-it-time/your-childs-development
https://gov.wales/parenting-give-it-time/your-childs-development
https://gov.wales/parenting-give-it-time/guidance-and-advice/tricky-moments-and-behaviours/tantrums
https://gov.wales/parenting-give-it-time/understanding-and-responding-behaviour
https://gov.wales/parenting-give-it-time/understanding-and-responding-behaviour
https://gov.wales/using-consequences-suitable-3-7
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physical punishment. Sessions also need to reinforce messages about the efficacy of 
positive methods of managing children’s behaviour and teaching children about safety 
and danger. 

Research from New Zealand (Gravitas, 2005) has suggested that parenting is a largely 
assumed role for parents based on their own experience of being parented. Parents 
often have “a lack of consciousness” in parenting and may assume that parenting is 
instinctive and comes naturally. They may not have given much thought to the way 
they parent; reflected on their own behaviour towards their children or considered how 
this affects their relationship with their child or their child’s behaviour. Conscious 
parenting is about encouraging parents to make choices about the sort of parents they 
wish to be, parenting styles and adopting pro-active, positive approaches to managing 
their child’s behaviour.   

The Welsh Government’s Parenting Support Guidance provides information on 
evidence based positive parenting programmes and other information on engaging 
with parents, including those with specific needs. 

The Early Intervention Foundation Guidebook provides information about early 
intervention approaches that have been evaluated and shown to improve outcomes 
for children and young people. 

The Welsh Government funded positive parenting campaign, Parenting. Give it time 
provides helpful tips and advice to parents on how to encourage positive behaviour.  

Family Lives Parentchannel.tv is a free video service designed to support and 
encourage parents and carers of children from ages 0-19, with a collection of over 200 
videos addressing day-to-day questions and concerns including on behaviour 
management. 

Parent Talk offers free, information and advice for parents of children aged 0-19 from 
Action for Children. The confidential one-to-one online chat service connects parents 
directly with a parenting coach for judgement-free practical advice and emotional 
support whilst the website answers some of the most common parenting questions. 

  

https://gov.wales/sites/default/files/publications/2019-10/parenting-engagement-and-support-guidance-for-providers.pdf
https://guidebook.eif.org.uk/
https://gov.wales/parenting-give-it-time/childrens-behaviour
https://www.youtube.com/playlist?list=PL9Huox3U1NqOWslz6_Ovhg1aejYfg7Lzc
https://parents.actionforchildren.org.uk/
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Section 9: Monitoring and reporting requirements 
i. Reporting to the police 

The local authority (LA) is required to report back to the police on whether the 
individual receiving parenting support in conjunction with an OOCD engaged with the 
support on offer.  

Outcome Issue Action required 
Individual did 
not take up the 
parenting 
support offer. 

Individual did not take up the 
offer. It is expected that if the 
parenting worker is unable to make 
contact with the individual to set a 
date for the first 1:1 session after 3 
weeks then the police will be 
notified that the individual did not 
take up the parenting support offer.  
 

LA to complete referral 
(notification) form and 
return to police informing 
them about the lack of 
take up 
 

Individual did 
not engage 
appropriately 

Individual did not engage 
appropriately with the sessions. 
The parenting worker will use their 
expertise and professional 
judgement to decide whether 
appropriate engagement has taken 
place (e.g. individual did not 
engage in discussion, was 
continually distracted e.g. on 
phone) etc). The parenting worker 
must take into account the 
particular circumstances, additional 
needs and language skills of the 
individual which may have an 
impact on the way they are able to 
engage in the parenting sessions.  

LA to complete referral 
form (notification form) 
and return to police to 
inform them of lack of 
engagement 

Individual 
completed the 
1:1 sessions. 

1:1 sessions 
completed and individual 
engaged appropriately  
The parenting worker will use their 
expertise and professional 
judgement to decide whether 
appropriate engagement has taken 
place. The parenting worker must 
take into account the particular 
circumstances, additional needs 
and language skills of the individual 
which may have an impact on the 
way they are able to engage in the 
parenting sessions.  

LA to complete referral 
form (notification form) 
and return to police at the 
conclusion of the planned 
sessions. 
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ii. Monitoring levels of demand and engagement 

In order to monitor levels of demand for the tailored parenting support service and to 
evaluate effectiveness local authorities will be required to report to the Welsh 
Government on: 

• How many individuals have been referred to local authorities by the police in 
conjunction with an OOCD. 

• Number of referred individuals who have taken up the parenting support25 
offered in conjunction with an OOCD. 

• Number of referred individuals who have partially completed the sessions. 
• Number of referred individuals who have completed the sessions. 
• Number of referred individuals where a standardised questionnaire26 indicates 

a positive outcome 
• Number of referred individuals whose preference was for sessions through 

the medium of Welsh. 
• Number of individuals who received sessions through the medium of Welsh 

after stating this was their preference 
• Number of referred individuals who completed sessions through the medium 

of Welsh. 
• Numbers of individuals provided parenting support (using grant funding) for 

physical punishment not referred by the police as part of an out of court 
disposal or diversion scheme 

• Numbers of individuals provided parenting support (using grant funding) not 
related to physical punishment 

Please see the monitoring form for guidance on the data to be collected  which will 
be used to capture the information. 

The Welsh Government will also be working with the police to agree an approach to 
collecting data on re-offending rates.  

iii. Grant reporting 

In order to monitor the use of the Out of Court Parenting Support Grant local 
authorities are required to provide information on the following: 

• Employment of a parenting worker full-time equivalent (FTE) 

 
25 The core purpose of parenting support is about increasing parenting skills; improving the parent–
child relationship; improving parents’ understanding, attitudes and behaviour and increasing parents’ 
confidence in order to promote the social, physical and emotional well-being of children. In the context 
of this data return it refers to the 1:1 sessions (see section 8) that have been arranged for the 
individual under the grant. 
26 There are a number of tools which can be used to measure changes in the child’s behaviour and 
parental well-being and efficacy and these may be measured at the beginning and end of the 
intervention. Please see Appendix C of the Welsh Government guidance - parenting-engagement-
and-support-guidance-for-providers.pdf (gov.wales) 

 

https://www.gov.wales/out-court-parenting-support-grant-guidance?_gl=1%2Aj8u3f%2A_ga%2ANDU5MDA5MjQ5LjE2ODAwMTcxODQ.%2A_ga_L1471V4N02%2AMTY4MDAxNjk0MS43NC4xLjE2ODAwMTcxODguMC4wLjA.&_ga=2.81487959.1149747594.1680017184-459009249.1680017184
https://gov.wales/sites/default/files/publications/2019-10/parenting-engagement-and-support-guidance-for-providers.pdf
https://gov.wales/sites/default/files/publications/2019-10/parenting-engagement-and-support-guidance-for-providers.pdf
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How many staff have been employed (FTE)? For example, if a company considers 
40 hours full time and there are two employees working 20 hours a week those two 
employees would be 1 FTE.  

Number of people who are working on the Out of Court Parenting Support. Please 
supply the number of people who are funded by the grant. For example, if the 
answer to above is 1 FTE then this could be made up of 2 part time posts. 

Do staff employed by the grant provide support to universal parenting? Please 
provide a yes or no answer, as to whether staff whose employment is funded 
(entirely or in part) by the grant provide any support to other parenting programmes. 

• Training and supervision. 

If funding was spent on delivering training, please provide a brief description of what 
training was delivered and to whom. 

• Other activity 

Please provide brief details of any other activity funded through the grant. 

iv. Frequency of reporting 

Returns will be required to cover 6 monthly periods of activity, as follows: 

 2021/22 

Instalment 
number 

Claim period  Earliest date 
for claim 

Last date 
for claim 

Documents which 
must accompany 
claim pro-forma 

1 01 December 
2021 to 31 
March 2022 

01 April 2022 29 April 
2022 

Monitoring form for 
the Out of Court 
Parenting Support 
Grant 

 2022/23 

1  01 April 2022 
to 30 
September 
2022 

01 October 
2022 

30 October 
2022 

 

Monitoring form for 
the Out of Court 
Parenting Support 
Grant 

2  01 October 
2022 to 31 
March 2023 

01 April 2023 29 April 
2023 

Monitoring form for 
the Out of Court 
Parenting Support 
Grant 

      

v. Targets 
Local authorities were expected to meet the following targets, in 2021-22: 
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• An appropriate parenting worker(s)27 for the grant scheme was employed 
before 20th March 

• An appropriate referral pathway with the police was set up before 20th March 
• Establishing a suitable referral pathway with the police 

Local authorities were expected to meet the following targets, in 2022-23 and 
beyond: 

• All referrals from the police actioned and parenting support delivered within 3 months 
of receipt, or to a longer timeframe subject to discussion with the police.  

• Provide monitoring information to the Welsh Government, at six monthly intervals by 
30 October and 29 April each year. 
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Annex 1 - Allocation of funding to local authorities 
      2021/2022 2022/23, 2023/24, 2024/25  

Local Authority 

% of income 
deprived 
children in 
Wales Suggested 

FTE 
resource  

Proportional 
resource 
funding 

Lump sum 
allocation  

Total 
allocation 

Indicative 
Proportional 
resource 
funding 

Indicative 
Lump sum 
allocation 

Indicative 
Total 
Allocation 

Blaenau Gwent  3% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Bridgend  5% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Caerphilly  7% 1 15,000 10,000 25,000 40,000 5,000 45,000 
Cardiff  13% 1.5 22,500 10,000 32,500 60,000 5,000 65,000 
Carmarthenshire  6% 1 15,000 10,000 25,000 40,000 5,000 45,000 
Ceredigion  2% 0.5 7,500 10,000 17,500 20,000 5,000 25,000 
Conwy  3% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Denbighshire  3% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Flintshire  4% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Gwynedd  3% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Isle of Anglesey  2% 0.5 7,500 10,000 17,500 20,000 5,000 25,000 
Merthyr Tydfil  2% 0.5 7,500 10,000 17,500 20,000 5,000 25,000 
Monmouthshire  2% 0.5 7,500 10,000 17,500 20,000 5,000 25,000 
Neath Port Talbot  5% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Newport  6% 1 15,000 10,000 25,000 40,000 5,000 45,000 
Pembrokeshire  4% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Powys  3% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Rhondda Cynon Taf  9% 1 15,000 10,000 25,000 40,000 5,000 45,000 
Swansea  8% 1 15,000 10,000 25,000 40,000 5,000 45,000 
Torfaen  3% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
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Vale of Glamorgan  3% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Wrexham  4% 0.75 11,250 10,000 21,250 30,000 5,000 35,000 
Total         482,500     810,000 
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	Section 1: Introduction 
	Issue 
	 
	When Section 1 of the  (Children Wales Act) came into force on 21 March 2022 it removed the defence of reasonable punishment. All physical punishment of children  is now illegal in Wales, including by parents and anyone acting in loco parentis in any setting in Wales.  
	Children (Abolition of Defence of Reasonable Punishment) (Wales) Act 2020

	 
	If the police (having considered the evidential and public interest tests) decide to take further action against a parent who has physically punished their child, they might offer an out of court disposal (OOCD), such as a community resolution or conditional caution, to avoid the potential of prosecution through the courts for low level offences. A condition of the OOCD is engagement in parenting support which is intended to develop positive non-violent parenting practices. 
	2

	2 Parenting support refers to the provision of support, which aims to: increase parenting skills; improve parent–child relationships; improve parents’ understanding, attitudes and behaviour and increase parents’ confidence in order to promote the social, physical and emotional well-being of children. 
	2 Parenting support refers to the provision of support, which aims to: increase parenting skills; improve parent–child relationships; improve parents’ understanding, attitudes and behaviour and increase parents’ confidence in order to promote the social, physical and emotional well-being of children. 

	The Out of Court Parenting Support Grant provides funding to enable local authorities to deliver this tailored parenting support. 
	 
	Background and context 
	 The Overarching aim of the Children Wales Act is to help protect children’s rights by prohibiting the physical punishment of children by parents and those acting in loco parentis within Wales, including visitors to Wales. The United Nations Committee on the Rights of the Child recognises that any physical punishment of children, however minor, is incompatible with the human rights of children under the United Nations Convention on the Rights of the Child (UNCRC) Article 19 (the right to protection from all
	The Intended effect of the Children Wales Act, together with raising awareness and support for parents, is to bring about a further reduction in the use and tolerance of the physical punishment of children in Wales. 
	Since Section 1 of the Children Wales Act commenced in March 2022, the defence of reasonable punishment is no longer available within Wales to parents or those acting in loco parentis, as a defence to a charge of common assault and battery. 
	Parents who physically punish their children following the commencement of Section 1 of the Act will commit an offence and may, therefore, be charged with the criminal offence of assault and battery.  Police process 
	If the police receive a report that a child has been physically punished by an adult, they will investigate that report and decide what action to take, if any, based on the facts and individual circumstances of the case. In all cases the police and/or Crown Prosecution Service (CPS) will apply two tests: 
	• Is there sufficient evidence for a realistic prospect of conviction? 
	• Is there sufficient evidence for a realistic prospect of conviction? 
	• Is there sufficient evidence for a realistic prospect of conviction? 

	• Is a prosecution in the public interest? 
	• Is a prosecution in the public interest? 


	They will also consider what is in the best interests of the child after multi-agency discussions with social services and other relevant agencies (e.g. schools, childcare settings, health professionals). 
	If there is insufficient evidence to proceed, or if it is considered not to be in the public interest to take the case forward then the police may decide to take No Further Action (NFA). In this case they could signpost to early intervention and prevention services, such as Families First.  If the police decide to take further action (e.g. where there is sufficient evidence and it is considered to be in the public interest) then they will determine the most suitable disposal that is appropriate to the circu
	3
	4

	3 A Community Resolution does not form part of an individual’s criminal record – However it may be disclosed as part of an enhanced DBS check. Acceptance of responsibility is required. Failure to comply with any of the conditions does not result in prosecution for the offence but the police may take this into account if the person offends again. 
	3 A Community Resolution does not form part of an individual’s criminal record – However it may be disclosed as part of an enhanced DBS check. Acceptance of responsibility is required. Failure to comply with any of the conditions does not result in prosecution for the offence but the police may take this into account if the person offends again. 
	4 A Conditional Caution can be offered to a person who has admitted to committing the offence and where the police have sufficient evidence to charge. It forms part of a person’s criminal record. Failure to comply with any of the conditions may result in prosecution for the offence. 
	5 Please see Annex 7 of the Explanatory Memorandum for the Act for more information  
	https://gov.wales/sites/default/files/publications/2020-03/explanatory-memorandum.pdf


	Number of referrals expected into the tailored parenting support 
	Working with the police Welsh Government have estimated around 500 - 600 referrals per annum to the police across Wales. This figure is based on data provided by the four police forces in Wales (approx 275 reports per year) and an estimate of likely increase in referrals based on what has been observed in New Zealand (who have similar legislation). However some cases may result in the police taking NFA, so that the numbers considered suitable for parenting support in conjunction with an OOCD are likely to b
	5

	Potential Impact on children and their families 
	An  has been completed for the implementation of the Children Wales Act including on Children’s Rights, Welsh Language, Justice and Equalities. 
	Integrated Impact assessment

	Benefits of providing tailored parenting support in conjunction with an OOCD 
	Having appropriate tailored parenting support in conjunction with an OOCD will contribute to  
	• the objective of reducing the use and tolerance of physical punishment;  
	• the objective of reducing the use and tolerance of physical punishment;  
	• the objective of reducing the use and tolerance of physical punishment;  

	• beneficial outcomes for parents (e.g. increased confidence, and well-being) and children (e.g. reduced emotional and behavioural problems); and  
	• beneficial outcomes for parents (e.g. increased confidence, and well-being) and children (e.g. reduced emotional and behavioural problems); and  


	• preventing individuals being taken to court and reducing reoffending rates which ultimately should have a positive effect on their longer term social and economic prospects. 
	• preventing individuals being taken to court and reducing reoffending rates which ultimately should have a positive effect on their longer term social and economic prospects. 
	• preventing individuals being taken to court and reducing reoffending rates which ultimately should have a positive effect on their longer term social and economic prospects. 


	 
	  
	Section 2: Core purpose and eligible costs of the grant   
	The purpose of the Out of Court Parenting Support Grant is to provide funding for: 
	 
	i. Employment of a parenting worker  
	i. Employment of a parenting worker  
	i. Employment of a parenting worker  
	6



	6 Full or part time depending on the allocation of grant funding to the local authority. 
	6 Full or part time depending on the allocation of grant funding to the local authority. 
	7 Including safeguarding training to a level commensurate with their role and responsibilities. 
	8 Positive parenting refers to parental behaviour based on the best interests of the child that is nurturing, empowering, non-violent and provides recognition and guidance which involves setting of boundaries to enable the full development of the child. 

	The highly skilled parenting worker employed in each local authority should: 
	• Liaise with the police; keep records and provide monitoring feedback to the police, Welsh Government and their own local authority as appropriate; 
	• Liaise with the police; keep records and provide monitoring feedback to the police, Welsh Government and their own local authority as appropriate; 
	• Liaise with the police; keep records and provide monitoring feedback to the police, Welsh Government and their own local authority as appropriate; 
	• Liaise with the police; keep records and provide monitoring feedback to the police, Welsh Government and their own local authority as appropriate; 

	• Take referrals from the police and work with parents (including those under 18) and carers such as grandparents, who have agreed to engage in tailored 1:1 parenting support in conjunction with an OOCD; and 
	• Take referrals from the police and work with parents (including those under 18) and carers such as grandparents, who have agreed to engage in tailored 1:1 parenting support in conjunction with an OOCD; and 

	• Provide a co-ordination role for wider family support services to work holistically with the individual and child(ren) where other needs have been identified. 
	• Provide a co-ordination role for wider family support services to work holistically with the individual and child(ren) where other needs have been identified. 



	 
	 
	 
	 
	 



	 
	The parenting worker should be:  
	• highly skilled, trained and experienced in delivery of parenting programmes/interventions that facilitate behavioural change; 
	• highly skilled, trained and experienced in delivery of parenting programmes/interventions that facilitate behavioural change; 
	• highly skilled, trained and experienced in delivery of parenting programmes/interventions that facilitate behavioural change; 
	• highly skilled, trained and experienced in delivery of parenting programmes/interventions that facilitate behavioural change; 
	7


	• sufficiently experienced to deliver parenting support that is tailored to take account of each individual’s specific family context; 
	• sufficiently experienced to deliver parenting support that is tailored to take account of each individual’s specific family context; 

	• able to draw on evidence based positive parenting strategies, behaviour change theories (e.g. social learning theory; Stages of Change Model) and theories of child development to create a bespoke package of support;  
	• able to draw on evidence based positive parenting strategies, behaviour change theories (e.g. social learning theory; Stages of Change Model) and theories of child development to create a bespoke package of support;  
	8


	• competent to provide support to parents with children across the age range;  
	• competent to provide support to parents with children across the age range;  

	• skilled in making sessions an inclusive experience, communicating in a way so as to avoid stigmatising, blaming, or discouraging parents.  
	• skilled in making sessions an inclusive experience, communicating in a way so as to avoid stigmatising, blaming, or discouraging parents.  

	• adept at motivating and empowering parents to build on their efficacy through the use of techniques such as motivational interviewing; and 
	• adept at motivating and empowering parents to build on their efficacy through the use of techniques such as motivational interviewing; and 

	• knowledgeable about what additional support might be on offer in the local area. 
	• knowledgeable about what additional support might be on offer in the local area. 



	It is expected that the individual in this role should co-ordinate the delivery of the provision as well as providing the tailored parenting support.  
	Local authorities may like to use the attributes of the parenting worker as set out in in this section to create a person specification for the role and the tasks set out in this section could be used to develop a job description.   
	This support should be provided:  
	• In each local authority area, with flexibility on where the tailored support would best ‘sit’ within early intervention services.  
	• In each local authority area, with flexibility on where the tailored support would best ‘sit’ within early intervention services.  
	• In each local authority area, with flexibility on where the tailored support would best ‘sit’ within early intervention services.  

	• On a one-to-one basis by a highly skilled parenting worker able to provide parenting support across the continuum of need and tailored to each individual’s specific family context. 
	• On a one-to-one basis by a highly skilled parenting worker able to provide parenting support across the continuum of need and tailored to each individual’s specific family context. 


	 
	There can be flexibility in how the parenting worker role described in this guidance is accommodated in each local authority. A specific individual may be employed or the specifics of the role may be added to the job descriptions of individuals already employed in the local authority.  The essential criteria are that: 
	• there is clarity over who the police should liaise with when they need to make a referral; 
	• there is clarity over who the police should liaise with when they need to make a referral; 
	• there is clarity over who the police should liaise with when they need to make a referral; 

	• referrals from the police are given priority;  
	• referrals from the police are given priority;  

	• the parenting worker who will be expected to provide the tailored support as part of their existing role has capacity to undertake the support; and 
	• the parenting worker who will be expected to provide the tailored support as part of their existing role has capacity to undertake the support; and 

	• monitoring feedback is provided to the police and Welsh Government. 
	• monitoring feedback is provided to the police and Welsh Government. 


	 
	Note: Priority must be given to referrals from the police in conjunction with an OOCD but if the parenting worker has capacity they can support the delivery of the universal parenting offer within the local area. 
	Note: Priority must be given to referrals from the police in conjunction with an OOCD but if the parenting worker has capacity they can support the delivery of the universal parenting offer within the local area. 
	Note: Priority must be given to referrals from the police in conjunction with an OOCD but if the parenting worker has capacity they can support the delivery of the universal parenting offer within the local area. 
	Note: Priority must be given to referrals from the police in conjunction with an OOCD but if the parenting worker has capacity they can support the delivery of the universal parenting offer within the local area. 
	 



	 
	ii. Training and supervision 
	ii. Training and supervision 
	ii. Training and supervision 


	The Out of Court Parenting Support Grant also provides funding for training and supervision of the parenting worker and training for the wider parenting support workforce in the local authority. Please see section 6 for further information.  
	It is possible for the local authority to use the additional funding provided for training and supervision to cover the salary of the parenting worker employed at a higher grade as long as that person has adequate training for the job and is given appropriate supervision. 
	iii. Share learning and good practice 
	iii. Share learning and good practice 
	iii. Share learning and good practice 


	Local authorities may like to work together to facilitate the sharing of learning and good practice. 
	 
	 
	iv. Supporting parental engagement 
	iv. Supporting parental engagement 
	iv. Supporting parental engagement 


	To support parents to engage with the tailored parenting support the grant may be used to pay for: 
	• Language interpretation - where individuals have limited English or Welsh language skills or are deaf. Working with language interpreters (including Sign Language interpreters) may reduce communication barriers between the parenting worker and the individual.  
	• Language interpretation - where individuals have limited English or Welsh language skills or are deaf. Working with language interpreters (including Sign Language interpreters) may reduce communication barriers between the parenting worker and the individual.  
	• Language interpretation - where individuals have limited English or Welsh language skills or are deaf. Working with language interpreters (including Sign Language interpreters) may reduce communication barriers between the parenting worker and the individual.  

	• Crèche Facilities – should this be required to enable a parent to attend the sessions. 
	• Crèche Facilities – should this be required to enable a parent to attend the sessions. 

	• Venue and refreshment costs – Where possible rooms should be used in the local authority where no costs are incurred but if that is not possible the local authority may use the funding to cover venue costs.  The funding may also be used for the cost of refreshments. 
	• Venue and refreshment costs – Where possible rooms should be used in the local authority where no costs are incurred but if that is not possible the local authority may use the funding to cover venue costs.  The funding may also be used for the cost of refreshments. 

	• Purchase of ICT that can be used to for the parenting worker to carry out their role (the value of the work/goods must fall below your organisation’s capitalisation threshold as determined by your own policies. This is a revenue grant). 
	• Purchase of ICT that can be used to for the parenting worker to carry out their role (the value of the work/goods must fall below your organisation’s capitalisation threshold as determined by your own policies. This is a revenue grant). 


	Non Eligible Expenditure 
	• Contribution towards redundancy costs 
	• Contribution towards redundancy costs 
	• Contribution towards redundancy costs 

	• Any large scale capital costs or costs normally met via existing sources, for example Flying Start, Families First and the Healthy Child Wales Programme (applicants will need to demonstrate additionality). 
	• Any large scale capital costs or costs normally met via existing sources, for example Flying Start, Families First and the Healthy Child Wales Programme (applicants will need to demonstrate additionality). 


	 
	Note: To be eligible for funding the local authority must submit a plan on how they intend to spend the grant money in line with the eligibility criteria set out in this guidance.  A grant application form will be provided for this purpose. 
	Note: To be eligible for funding the local authority must submit a plan on how they intend to spend the grant money in line with the eligibility criteria set out in this guidance.  A grant application form will be provided for this purpose. 
	Note: To be eligible for funding the local authority must submit a plan on how they intend to spend the grant money in line with the eligibility criteria set out in this guidance.  A grant application form will be provided for this purpose. 
	Note: To be eligible for funding the local authority must submit a plan on how they intend to spend the grant money in line with the eligibility criteria set out in this guidance.  A grant application form will be provided for this purpose. 



	 
	 
	  
	Section 3: How the Welsh Government allocates the Grant 
	 
	i. Funding 
	i. Funding 
	i. Funding 


	 
	The intention is that indicative funding to local authorities of the Out of Court Parenting Support Grant will be provided for 3 years from April 2022, with preparation funding provided in the financial year 2021/22.  Uptake will be monitored annually so that adjustments could be made if necessary.  
	 
	 
	Indicative funding for financial years 22/23, 23/24 and 24/25 - £810,000 per annum to provide funding for a minimum of 0.5 full time equivalent (FTE) to a maximum of 1.5 FTE parenting worker depending on the proportion of deprived children in Wales who live in each local authority area and £5,000 for each local authority for training and supervision. 
	 
	Please see Annex 1 which sets out how the grant is allocated and how much each local authority should expect to receive. 
	 
	ii. How the grant is allocated  
	ii. How the grant is allocated  
	ii. How the grant is allocated  


	The allocation of funding for each local authority has been calculated based on the 2016-17 living in income deprivation data of the  in each area.  
	proportion of 0-18 year olds in Wales
	9
	10

	9 2016-17 data was the latest data available at the time which was used for the income domain in the Welsh Index of Multiple Deprivation (WIMD) 2019, which is the Welsh Government’s principle indicator of income deprivation. 2016-17 data was used in this indicator in order to ensure consistency between WIMD 2019 and WIMD 2014, which has been complicated due to the availability of data on the partial roll-out of Universal Credit in Wales.  
	9 2016-17 data was the latest data available at the time which was used for the income domain in the Welsh Index of Multiple Deprivation (WIMD) 2019, which is the Welsh Government’s principle indicator of income deprivation. 2016-17 data was used in this indicator in order to ensure consistency between WIMD 2019 and WIMD 2014, which has been complicated due to the availability of data on the partial roll-out of Universal Credit in Wales.  
	10 A person living in income deprivation is any income-related benefit claimant and their dependants, as well as people on Universal Credit. 

	 
	As it is very difficult to predict demand on this service, population size data relating to children and young people are seen as the most reliable indicators of potential demand. Research on the link between socio-economic status and physical punishment tends to be contradictory often due to different definitions used based on education, job status or income. Deprivation and lower educational attainment may be a risk factor for an increased use of physical punishment, possibly due to increased levels of st
	 
	We will use the data return from local authorities to monitor uptake annually so that adjustments can be made if necessary. 
	 
	  
	Section 4: Eligibility for the tailored parenting support 
	The Children Wales Act applies to under the age of 18 years)
	anyone in Wales caring for children (
	 in their care.  This may be the:   

	• Parent, legal guardian or person who has parental rights of the child or young person. 
	• Parent, legal guardian or person who has parental rights of the child or young person. 
	• Parent, legal guardian or person who has parental rights of the child or young person. 

	• Person who has responsibility of the child or young person at the time of the incident (for example aunts, uncles, grandparents, au pairs, friends and babysitters, adults who run clubs or other groups for children, including unregulated places of learning, worship, play, or leisure). 
	• Person who has responsibility of the child or young person at the time of the incident (for example aunts, uncles, grandparents, au pairs, friends and babysitters, adults who run clubs or other groups for children, including unregulated places of learning, worship, play, or leisure). 


	 
	As with other laws it 
	will also apply to visitors to Wales. 

	 
	If the police (having considered the evidential and public interest tests) decide to take further action against a parent who has physically punished their child, they might offer an out of court disposal (OOCD), such as a community resolution or conditional caution, to avoid the potential of prosecution through the courts.  
	 
	A condition of the OOCD would be engagement in parenting support which is intended to develop positive non-violent parenting practices. 
	 
	In establishing eligibility the police will: 
	• determine whether individuals who have committed an offence in relation to the Children Wales Act would be suitable for a Community Resolution and whether it would be appropriate to refer them into the tailored parenting support delivered by the local authority. The offence should be a first, low level (1-2 on the Gravity Matrix) offence of common assault at the previous reasonable punishment level. 
	• determine whether individuals who have committed an offence in relation to the Children Wales Act would be suitable for a Community Resolution and whether it would be appropriate to refer them into the tailored parenting support delivered by the local authority. The offence should be a first, low level (1-2 on the Gravity Matrix) offence of common assault at the previous reasonable punishment level. 
	• determine whether individuals who have committed an offence in relation to the Children Wales Act would be suitable for a Community Resolution and whether it would be appropriate to refer them into the tailored parenting support delivered by the local authority. The offence should be a first, low level (1-2 on the Gravity Matrix) offence of common assault at the previous reasonable punishment level. 
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	• consider the individual’s offending history during the assessment process to support consistency of police decision making. 
	• consider the individual’s offending history during the assessment process to support consistency of police decision making. 

	• follow normal guidelines governing the use of OOCDs and be guided by factors including acceptance of guilt, sufficiency of evidence, whether it is in the public interest, best interests of the child and whether the offence and the individual committing it is suitable and eligible for an OOCD. 
	• follow normal guidelines governing the use of OOCDs and be guided by factors including acceptance of guilt, sufficiency of evidence, whether it is in the public interest, best interests of the child and whether the offence and the individual committing it is suitable and eligible for an OOCD. 
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	11 It is assumed that community resolution will be the primary out of court disposal used in conjunction with the tailored parenting support. On occasions the police or CPS may decide that a conditional caution would be a more appropriate disposal, for example if an individual committed a further offence and it was in the public interest and best interests of the child to offer a further opportunity to engage in parenting support. 
	11 It is assumed that community resolution will be the primary out of court disposal used in conjunction with the tailored parenting support. On occasions the police or CPS may decide that a conditional caution would be a more appropriate disposal, for example if an individual committed a further offence and it was in the public interest and best interests of the child to offer a further opportunity to engage in parenting support. 
	12 The Gravity matrix is a decision making tool to assist in deciding if an adult offender can be dealt with by the use of an Out of Court disposal. It is based on the offence committed, taking into account any aggravating or mitigating factors, as well as the harm that the offender may present based on their previous offending history. In addition where the victim’s views are obtainable, these should be taken into account. Source: National Police Chief’s Council   
	https://www.npcc.police.uk/2019%20FOI/Counter%20Terrorism/061%2019%20Gravity%20Matrix.pdf
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	https://www.npcc.police.uk/Publication/Charging%20and%20Out%20of%20Court%20Disposals%20A%20National%20Strategy.pdf


	• assess whether the individual who has committed the offence is willing to engage in the parenting support and gives their consent for their details to be passed to the local authority. 
	• assess whether the individual who has committed the offence is willing to engage in the parenting support and gives their consent for their details to be passed to the local authority. 
	• assess whether the individual who has committed the offence is willing to engage in the parenting support and gives their consent for their details to be passed to the local authority. 
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	• consider the factors which might affect the ability of the individual committing the offence to comply with the conditions of the OOCD. 
	• consider the factors which might affect the ability of the individual committing the offence to comply with the conditions of the OOCD. 


	14 Voluntary engagement ties in with the importance of an individual wanting to change, which, it is believed, is more likely to strengthen the motivation of the individual to successfully participate in the scheme and change their behaviour.  
	14 Voluntary engagement ties in with the importance of an individual wanting to change, which, it is believed, is more likely to strengthen the motivation of the individual to successfully participate in the scheme and change their behaviour.  
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	Individuals will only be eligible for tailored parenting support in conjunction with an OOCD if they: 
	• accept responsibility for the offence they have committed, admit guilt and have expressed genuine remorse. 
	• accept responsibility for the offence they have committed, admit guilt and have expressed genuine remorse. 
	• accept responsibility for the offence they have committed, admit guilt and have expressed genuine remorse. 

	• are the parent, guardian, step-parent or have a close family tie to the child, for example grandparent, aunt, uncle or close family friend.  The tailored parenting support provided by the local authority is not considered suitable for other individuals acting in loco parentis who run clubs or other groups for children, including unregulated places of learning, worship, play, or leisure. 
	• are the parent, guardian, step-parent or have a close family tie to the child, for example grandparent, aunt, uncle or close family friend.  The tailored parenting support provided by the local authority is not considered suitable for other individuals acting in loco parentis who run clubs or other groups for children, including unregulated places of learning, worship, play, or leisure. 

	• are resident in Wales.  
	• are resident in Wales.  


	 
	The tailored parenting support will operate on an all-Wales basis. Whatever police force area the offence was committed in, the individual would be eligible to access the tailored parenting support in the local authority where they are resident. 
	The tailored parenting support will operate on an all-Wales basis. Whatever police force area the offence was committed in, the individual would be eligible to access the tailored parenting support in the local authority where they are resident. 
	The tailored parenting support will operate on an all-Wales basis. Whatever police force area the offence was committed in, the individual would be eligible to access the tailored parenting support in the local authority where they are resident. 
	The tailored parenting support will operate on an all-Wales basis. Whatever police force area the offence was committed in, the individual would be eligible to access the tailored parenting support in the local authority where they are resident. 
	 



	 
	If the individual is a parent under 18: 
	• They should be dealt with via a welfare referral as their maturity and development should be taken into account (e.g. through the existing Single Point of Access (SPOA) referral pathway). However that would depend on what action the police considered to be appropriate or warranted in a particular case.   
	• They should be dealt with via a welfare referral as their maturity and development should be taken into account (e.g. through the existing Single Point of Access (SPOA) referral pathway). However that would depend on what action the police considered to be appropriate or warranted in a particular case.   
	• They should be dealt with via a welfare referral as their maturity and development should be taken into account (e.g. through the existing Single Point of Access (SPOA) referral pathway). However that would depend on what action the police considered to be appropriate or warranted in a particular case.   

	• They will need to be considered on an individual basis (offending history and sanctions/outcomes to date) and Youth Offending Teams (YOTs) in Wales will work with the relevant police force to agree the way forward each time.  
	• They will need to be considered on an individual basis (offending history and sanctions/outcomes to date) and Youth Offending Teams (YOTs) in Wales will work with the relevant police force to agree the way forward each time.  

	• If an OOCD is considered the most suitable outcome the police should use the existing framework regarding the practical application of OOCDs for young people under 18. 
	• If an OOCD is considered the most suitable outcome the police should use the existing framework regarding the practical application of OOCDs for young people under 18. 
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	• If it is considered appropriate the YOT will refer the young person into the parenting support provided by the local authority in conjunction with an OOCD and liaise with the local authority in terms of monitoring engagement. 
	• If it is considered appropriate the YOT will refer the young person into the parenting support provided by the local authority in conjunction with an OOCD and liaise with the local authority in terms of monitoring engagement. 


	 
	Section 5: Referral Pathway i. Roles and responsibilities Police role: • Consider eligibility (see section 4) • Assess the needs of the individual who has committed the offence (initial screening) to form a picture of the child and the family circumstances. This should be informed by information from other agencies (for example through the safeguarding hub where appropriate). The Custody Sergeant will assess high level needs - victim vulnerability should be built into the assessment. • Discuss the case with
	Figure
	         Gwent Police  Anglesey Gwynedd Flintshire Conwy Denbighshire  Wrexham   South Wales Police Dyfed Powys Police  (Through Pobl) North Wales Police Torfaen Caerphilly Newport Blaenau Gwent  Monmouthshire Ceredigion Carmarthenshire Powys Pembrokeshire Cardiff Merthyr Neath Port Talbot Swansea Bridgend Rhondda Cynon Taff  Vale of Glamorgan 

	Youth Offending Teams (YOTs) role 
	YOTs will be involved if the individual is a parent under 18 
	• The young person will need to be considered on an individual basis (offending history and sanctions/outcomes to date) and YOTs in Wales will work with the relevant police force to agree the way forward each time.  
	• The young person will need to be considered on an individual basis (offending history and sanctions/outcomes to date) and YOTs in Wales will work with the relevant police force to agree the way forward each time.  
	• The young person will need to be considered on an individual basis (offending history and sanctions/outcomes to date) and YOTs in Wales will work with the relevant police force to agree the way forward each time.  

	• If an OOCD is considered the most suitable outcome the police should use the existing OOCD framework regarding the practical application of OOCDs for young people under 18. 
	• If an OOCD is considered the most suitable outcome the police should use the existing OOCD framework regarding the practical application of OOCDs for young people under 18. 
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	• The YOT will refer the young person into the parenting support provided by the local authority in conjunction with an OOCD. 
	• The YOT will refer the young person into the parenting support provided by the local authority in conjunction with an OOCD. 
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	18 There may be flexibility around this if the individual is engaging well but it is felt a longer period is needed to provide support or because further safeguarding concerns have been identified. Local authorities should discuss this with the police.  

	Social Services role 
	• Social Services to discuss the case with the Police. 
	• Social Services to discuss the case with the Police. 
	• Social Services to discuss the case with the Police. 

	• Undertake a proportionate assessment of the child and family as part of the Assessment for Care and Support process. It would be beneficial for the parenting worker to be included in this activity. 
	• Undertake a proportionate assessment of the child and family as part of the Assessment for Care and Support process. It would be beneficial for the parenting worker to be included in this activity. 

	• Social Services should be aware of families engaging in the parenting intervention as a condition of an OOCD because the police should have discussed the case with them. 
	• Social Services should be aware of families engaging in the parenting intervention as a condition of an OOCD because the police should have discussed the case with them. 


	Local authority role 
	• Deliver tailored parenting support with funding provided by the Out of Court Parenting Support Grant within 3 months of referral from the police. 
	• Deliver tailored parenting support with funding provided by the Out of Court Parenting Support Grant within 3 months of referral from the police. 
	• Deliver tailored parenting support with funding provided by the Out of Court Parenting Support Grant within 3 months of referral from the police. 
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	• Report back to the police on whether the individual receiving parenting support in conjunction with an OOCD engaged with the support on offer. 
	• Report back to the police on whether the individual receiving parenting support in conjunction with an OOCD engaged with the support on offer. 

	• Report back to Welsh Government on levels of demand for the tailored parenting support service and measure distance travelled outcomes. 
	• Report back to Welsh Government on levels of demand for the tailored parenting support service and measure distance travelled outcomes. 

	• If the parent is already receiving parenting support from the local authority (e.g. from Flying Start, Families First) then the parenting worker should consider how this support would complement the tailored 1:1 sessions.  If it is decided that those already providing parenting support should continue to work with the parent instead of the parenting worker(s) employed under the grant then they should ensure that the sessions cover the key topics set out in section 8. It will remain the responsibility of t
	• If the parent is already receiving parenting support from the local authority (e.g. from Flying Start, Families First) then the parenting worker should consider how this support would complement the tailored 1:1 sessions.  If it is decided that those already providing parenting support should continue to work with the parent instead of the parenting worker(s) employed under the grant then they should ensure that the sessions cover the key topics set out in section 8. It will remain the responsibility of t


	 
	ii. Referral Pathway 
	ii. Referral Pathway 
	ii. Referral Pathway 


	The diagram below suggests the pathway for referrals from the police to the tailored parenting support provided by the local authority.  Each local authority and relevant police force area should work out the most appropriate and straight forward referral pathway for their area and the most appropriate way of managing referrals (e.g. considering the use of a referral (notification) form and determining who will review referral forms etc).  
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	Suggested pathway for referrals from the police to the tailored parenting support  (Each local authority and relevant police force area should work out the most appropriate and straight forward referral pathway for their area and the most appropriate way of managing referrals.) 
	Section 6: Training and Supervision 
	The Out of Court Parenting Support Grant also provides funding for training and supervision. 
	i. Training 
	i. Training 
	i. Training 


	The funding may be used to train the parenting worker employed to deliver the one-to-one sessions provided in conjunction with an OOCD and also the wider early intervention parenting support team.  Training can be delivered to the following levels: 
	a) Basic (information awareness and confidence building) – for example staff are provided with information awareness raising sessions on the Children Wales Act and the core principles of positive parenting; 
	a) Basic (information awareness and confidence building) – for example staff are provided with information awareness raising sessions on the Children Wales Act and the core principles of positive parenting; 
	a) Basic (information awareness and confidence building) – for example staff are provided with information awareness raising sessions on the Children Wales Act and the core principles of positive parenting; 

	b) Enhanced (confidence and practice) – for example staff are provided with training on how to support parents to adopt positive parenting strategies. To include the delivery of parenting programmes and how to work with parents to bring about change in thinking and behaviour. 
	b) Enhanced (confidence and practice) – for example staff are provided with training on how to support parents to adopt positive parenting strategies. To include the delivery of parenting programmes and how to work with parents to bring about change in thinking and behaviour. 

	c) Specialist – for example staff who are already experienced parenting workers are provided with training in specialist skills such as Motivational Interviewing or Video Interaction Guidance (VIG) 
	c) Specialist – for example staff who are already experienced parenting workers are provided with training in specialist skills such as Motivational Interviewing or Video Interaction Guidance (VIG) 


	Local authorities should work with providers who have a well evaluated training package where there is evidence that the course improves practitioner’s confidence and competence. Welsh Language and accessibility needs should be considered as part of the training that is offered. 
	Examples of suitable training: 
	• Training to deliver evidence based positive parenting programmes as set out in Appendix B, D & F of the  
	• Training to deliver evidence based positive parenting programmes as set out in Appendix B, D & F of the  
	• Training to deliver evidence based positive parenting programmes as set out in Appendix B, D & F of the  
	Welsh Government’s Parenting Support Guidance


	• Training in effective use of Standardised Tools to Measure Impact (‘Distance Travelled’) as set out in Appendix C of the  
	• Training in effective use of Standardised Tools to Measure Impact (‘Distance Travelled’) as set out in Appendix C of the  
	Welsh Government’s Parenting Support Guidance


	• Training to increase understanding of unresolved trauma or Adverse Childhood Experiences and how this can affect parenting. 
	• Training to increase understanding of unresolved trauma or Adverse Childhood Experiences and how this can affect parenting. 

	 (MI) - is a therapeutic approach intended to purposefully create a conversation around change, without attempting to convince the person of the need to change or instructing them about how to change. Central to MI techniques are a number of person-centred counselling skills including, open-ended questions, reflective listening, affirmations and summarising. 
	 (MI) - is a therapeutic approach intended to purposefully create a conversation around change, without attempting to convince the person of the need to change or instructing them about how to change. Central to MI techniques are a number of person-centred counselling skills including, open-ended questions, reflective listening, affirmations and summarising. 
	• Motivational Interviewing


	 - provides professionals with a Framework for thinking about and working with the relationship between the parent and child. 
	 - provides professionals with a Framework for thinking about and working with the relationship between the parent and child. 
	• Solihull Approach


	 - trains practitioners working with parents and infants to integrate infant mental health into their regular practice. 
	 - trains practitioners working with parents and infants to integrate infant mental health into their regular practice. 
	• GroBrain


	 - is an approach based upon an explicit model of the helping process that demonstrates how specific helper qualities and skills, when used in partnership, enable parents and families to overcome their difficulties, build strengths and resilience and fulfil their goals more effectively. 
	 - is an approach based upon an explicit model of the helping process that demonstrates how specific helper qualities and skills, when used in partnership, enable parents and families to overcome their difficulties, build strengths and resilience and fulfil their goals more effectively. 
	• Family Partnership Model


	 (VIG) – is a strengths-based, brief intervention for parents of children across all ages. VIG highlights and builds on attuned moments in parent-child interaction. Parents are supported by a VIG Practitioner to view and reflect together on strengths-based micro-moments of video. 
	 (VIG) – is a strengths-based, brief intervention for parents of children across all ages. VIG highlights and builds on attuned moments in parent-child interaction. Parents are supported by a VIG Practitioner to view and reflect together on strengths-based micro-moments of video. 
	• Video Interaction Guidance


	 - parents are coached in de-escalating and reducing conflict, whilst refusing to give in to unreasonable demands. Parents reach out and reconcile with their child using very specific methods which can work well to prevent escalation in behaviours such as coercion and physical punishment. 
	 - parents are coached in de-escalating and reducing conflict, whilst refusing to give in to unreasonable demands. Parents reach out and reconcile with their child using very specific methods which can work well to prevent escalation in behaviours such as coercion and physical punishment. 
	• Non Violent Resistance


	 – parents are supported to connect with their child and help them reflect on their child’s attachment needs in order to promote secure attachment with a child. 
	 – parents are supported to connect with their child and help them reflect on their child’s attachment needs in order to promote secure attachment with a child. 
	• Circle of Security


	 - It may be that parents referred for the tailored parenting support will have experienced Adverse Childhood Experiences (ACEs) and other forms of childhood adversity, which may have an impact on their emotional state which is associated with the use of physical punishment. A parent's childhood experiences may also impact on the way they parent and use physical punishment. Training which provides awareness on ACEs and guidance on the key elements of a trauma informed approach may therefore be useful. 
	 - It may be that parents referred for the tailored parenting support will have experienced Adverse Childhood Experiences (ACEs) and other forms of childhood adversity, which may have an impact on their emotional state which is associated with the use of physical punishment. A parent's childhood experiences may also impact on the way they parent and use physical punishment. Training which provides awareness on ACEs and guidance on the key elements of a trauma informed approach may therefore be useful. 
	• Training in trauma informed approaches


	 – is an attachment focused treatment for childhood trauma and abuse developed by Dr Dan Hughes (a clinical psychologist specialising in childhood trauma). It aims to support adults to build trusting relationships, emotional connections, containment of emotions and a sense of security with their child. 
	 – is an attachment focused treatment for childhood trauma and abuse developed by Dr Dan Hughes (a clinical psychologist specialising in childhood trauma). It aims to support adults to build trusting relationships, emotional connections, containment of emotions and a sense of security with their child. 
	• Playfulness - Acceptance - Curiosity - Empathy (PACE)


	 – is intended to support parents to meet the challenges of parenting children who have been traumatised within their early parenting environment.  
	 – is intended to support parents to meet the challenges of parenting children who have been traumatised within their early parenting environment.  
	• 2 Hands of Parenting and Connection before Correction


	 (Practice) - provide skills in questioning, listening, reflecting and problem-solving and to support the development of empathy, responsibility and emotional awareness. A restorative approach provides a framework for repairing or re-building relationships. 
	 (Practice) - provide skills in questioning, listening, reflecting and problem-solving and to support the development of empathy, responsibility and emotional awareness. A restorative approach provides a framework for repairing or re-building relationships. 
	• Restorative Approaches


	 is a type of talking therapy, based on cognitive behavioural therapy (CBT). It has been adapted for people who feel emotions very intensely. 
	 is a type of talking therapy, based on cognitive behavioural therapy (CBT). It has been adapted for people who feel emotions very intensely. 
	• Dialectical behaviour therapy (DBT)


	 covering issues such as disguised compliance. 
	 covering issues such as disguised compliance. 
	• Level 3+ Safeguarding training



	 
	ii. Supervision 
	ii. Supervision 
	ii. Supervision 


	The parenting worker employed to deliver the one-to-one sessions in conjunction with an OOCD should be provided with regular clinical or professional supervision from their manager to support their role.  
	Supervision is a safe place where the parenting worker:  
	• can discuss any difficulties they are experiencing;  
	• can discuss any difficulties they are experiencing;  
	• can discuss any difficulties they are experiencing;  

	• review their day to day practice; and  
	• review their day to day practice; and  

	• gain support for any emotional and personal demands placed on them. 
	• gain support for any emotional and personal demands placed on them. 


	For managers it is a chance to: 
	• ensure that the parenting worker is meeting the principles and expectations needed to deliver quality parenting support.  
	• ensure that the parenting worker is meeting the principles and expectations needed to deliver quality parenting support.  
	• ensure that the parenting worker is meeting the principles and expectations needed to deliver quality parenting support.  

	• make an assessment of practitioners’ current competencies and skills and consider learning and their development needs.   
	• make an assessment of practitioners’ current competencies and skills and consider learning and their development needs.   


	  
	Section 7: Principles that should shape the delivery of the tailored parenting support 
	This section covers the principles that the Welsh Government expects should shape the overall approach to the delivery of the tailored parenting support. 
	The parenting support should: 
	 be relational (e.g. attachment, parent-child relationship) restorative, inclusive and accessible and be sensitive to the specific and additional needs, cultures and faiths of a wide range of parents; 
	 be relational (e.g. attachment, parent-child relationship) restorative, inclusive and accessible and be sensitive to the specific and additional needs, cultures and faiths of a wide range of parents; 
	 be relational (e.g. attachment, parent-child relationship) restorative, inclusive and accessible and be sensitive to the specific and additional needs, cultures and faiths of a wide range of parents; 
	 be relational (e.g. attachment, parent-child relationship) restorative, inclusive and accessible and be sensitive to the specific and additional needs, cultures and faiths of a wide range of parents; 

	 reflect the rights of the child set out in the UNCRC and consider the voice of the child. 
	 reflect the rights of the child set out in the UNCRC and consider the voice of the child. 
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	 be appropriate to meet the needs of parents with children of different ages, young parents and to take account of any additional needs the child or parent may have. 
	 be appropriate to meet the needs of parents with children of different ages, young parents and to take account of any additional needs the child or parent may have. 

	 follow guidelines on safeguarding children and adults at all times . Those making assessments of parenting need or delivering parent support services should be able to recognise safeguarding issues and when and to whom to refer them. 
	 follow guidelines on safeguarding children and adults at all times . Those making assessments of parenting need or delivering parent support services should be able to recognise safeguarding issues and when and to whom to refer them. 
	20
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	 accommodate parents’ preference of receiving parenting support through the Welsh language by proactively offering support bilingually to parents. 
	 accommodate parents’ preference of receiving parenting support through the Welsh language by proactively offering support bilingually to parents. 

	 identify what the goal of the intervention is and what the intervention is expected to achieve;   
	 identify what the goal of the intervention is and what the intervention is expected to achieve;   

	 be based on identified or assessed needs, flexible and person centred, and with a focus on improving outcomes for children and families 
	 be based on identified or assessed needs, flexible and person centred, and with a focus on improving outcomes for children and families 

	 be delivered using a strength-based approach and being sensitive to the stresses families face in their lives; 
	 be delivered using a strength-based approach and being sensitive to the stresses families face in their lives; 
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	 be provided with empathy and taking a non-judgmental yet informed position (knowing the incident but not making this the focus), to build a relationship and get to know the parent and family context; 
	 be provided with empathy and taking a non-judgmental yet informed position (knowing the incident but not making this the focus), to build a relationship and get to know the parent and family context; 

	 be evidence informed and underpinned by a theory or rationale as to why the intervention is likely to achieve its intended goal; 
	 be evidence informed and underpinned by a theory or rationale as to why the intervention is likely to achieve its intended goal; 
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	 have a learning session plan and suggested mode of delivery;  
	 have a learning session plan and suggested mode of delivery;  

	 be delivered by suitably, trained or competent staff experienced in delivery of parenting and programmes that facilitate behavioural change; 
	 be delivered by suitably, trained or competent staff experienced in delivery of parenting and programmes that facilitate behavioural change; 



	19 The UNCRC is an international agreement that protects the human rights of children under the age of 18   
	19 The UNCRC is an international agreement that protects the human rights of children under the age of 18   
	Children's rights in Wales | GOV.WALES

	20 Volume 5 of Working Together to Safeguard People – Guidance for Protecting Children at Risk sets out how all agencies and professionals should work together to protect children from harm  
	working-together-to-safeguard-people-volume-5-handling-individual-cases-to-protect-children-at-risk.pdf (gov.wales)

	21 Practice Guide  when published 
	Safeguarding Wales

	22 A strength-based approach occurs when key workers place a positive emphasis on resilience, protective factors and strengths.  
	23 Using up-to-date knowledge of sound evidence from external research and independent evaluation when making decisions about how to work with individual parents. Interventions should utilise the best known evidence for good outcomes for children and parents. See – “Evaluating the evidence: What all practitioners need to know to deliver evidence based parenting support”, National Academy for Parenting Practitioners - for more information.  
	What-all-practitioners-need-to-know.pdf (careforthefamily.org.uk)


	 collect feedback from parents (verbal or written) to gain an assessment of whether the intervention achieved its aim/objective; and 
	 collect feedback from parents (verbal or written) to gain an assessment of whether the intervention achieved its aim/objective; and 
	 collect feedback from parents (verbal or written) to gain an assessment of whether the intervention achieved its aim/objective; and 
	 collect feedback from parents (verbal or written) to gain an assessment of whether the intervention achieved its aim/objective; and 

	 link with wider services and support to meet the broader needs identified.  
	 link with wider services and support to meet the broader needs identified.  



	Note: Support should be provided within 3 months of referral from the police and outcomes reported to the police (see section 9) 
	Note: Support should be provided within 3 months of referral from the police and outcomes reported to the police (see section 9) 
	Note: Support should be provided within 3 months of referral from the police and outcomes reported to the police (see section 9) 
	Note: Support should be provided within 3 months of referral from the police and outcomes reported to the police (see section 9) 
	 



	 
	  
	Section 8: What should be covered in the one-to-one sessions 
	The parenting support delivered in conjunction with an OOCD should be provided on a one-to-one basis rather than using an existing structured evidence based parenting programme. This is to enable a tailored package of support to be provided for the individual, taking account of a range of family circumstances, needs and the goals identified by the individual.  
	There is no set number of sessions that should be provided under the grant. Also there is no expectation that the topics set out below should form the basis of individual sessions or that they should be delivered in any particular order.  The most appropriate number of sessions should be based on the assessed needs of the individual. However practitioners should be mindful that the individuals engaging with the tailored parenting support are involved with the scheme for relatively low-level offending. In ac
	Sessions should be designed to meet the particular needs of individual parents, such as minority ethnic parents, fathers and young parents for whom mainstream services may not fully cater.  
	The 1:1 tailored parenting support is intended to be provided to the individual who has committed the offence, however the local authority could offer to provide support to the other parent as long as that was considered safe to do and would not impact on the positive engagement of the individual referred by the police. The local authority should check with the police that this would be appropriate before extending the invitation. 
	The one-to-one sessions can be provided virtually (live in real time and not recorded content) or traditional face-to-face delivery depending on the needs and circumstances of the individual and on current Covid-19 regulations. 
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	24 Please consider whether internet access will be a barrier to delivery and whether the sessions may be affected by the individual lacking a quiet space in which to engage with the intervention. 
	24 Please consider whether internet access will be a barrier to delivery and whether the sessions may be affected by the individual lacking a quiet space in which to engage with the intervention. 

	Although local authorities have flexibility on what support to provide to take account of a range of needs and circumstances, it is expected that the sessions should cover the following topics: 
	• Awareness that the law has changed and why 
	• Awareness that the law has changed and why 
	• Awareness that the law has changed and why 


	It is important that individuals understand that the law has changed and why.  
	The Children Wales Act came into force on 21 March 2022 therefore, the physical punishment of children is now illegal in Wales. The aim of the Children Wales Act is to help protect children’s rights and give all children in Wales the best start in life.  There is information on the law change on the Welsh Government’s website.  This includes the following resources which may be useful: 
	 
	Explainer video

	 
	Briefing Note

	  
	Leaflet for parents

	• Reasons why the parent has used physical punishment 
	• Reasons why the parent has used physical punishment 
	• Reasons why the parent has used physical punishment 


	The one-to-one sessions should unpack the reasons why the individual has used physical punishment. For example there may be a mental health issue or there may be specific stressors affecting the family. It may be that the parent is unaware of alternative positive strategies for managing behaviour or how to apply them appropriately. It could be a one-off incident because of the stress of a specific incident or it could be an entrenched pattern of behaviour.  
	A parent's core beliefs, values, feelings, own childhood experiences, influence of family and friends and their personal resources and knowledge may impact on the way they parent and use physical punishment. Changing behaviour, especially if it is long-standing and embedded in underlying belief systems, is less likely to happen unless the worker has some appreciation of the underlying context and drivers of the behaviour. 
	• Why it isn’t good for children to be physically punished and the potential impact on them 
	• Why it isn’t good for children to be physically punished and the potential impact on them 
	• Why it isn’t good for children to be physically punished and the potential impact on them 


	The Welsh Government is committed to promoting the principles of positive parenting. This approach is consistent with the basic principles of the UNCRC that a child is entitled to care, protection, involvement in decision making and an upbringing that is free from violence and degrading treatment.  
	There is a complex interchange of factors that affect the use of physical punishment by parents including the age and gender of the parents and child; levels of stress and support; the quality of the parent-child relationship; the use of alcohol/drugs; positive attitudes to using physical punishment and whether parents had themselves experienced physical punishment as a child (Smith et al, 2004; Robertson, 2017).  A risk factor of harsh punishment is the belief that a parent is powerless and a child is in c
	Although many parents have a general belief that the use of physical punishment is wrong there are some situations where they may find its use more acceptable.  This would include children exhibiting unsafe behaviour (i.e. a toddler running into the road). Parents may not feel comfortable using physical punishment to manage their child’s behaviour but may feel compelled to use it as ‘a last resort’ or as a way of ensuring their child’s safety (Ghate et al, 2003; Smith et al, 2004; Gravitas, 2005; Welsh Gove
	Parents are less likely to use physical punishment if they believe that positive parenting will have an advantageous effect on their child’s outcomes (Smith et al, 2004) or that the use of physical punishment will have negative consequences (Stokes et al, 2005; Holden et al, 2014). 
	It needs to be made clear to parents that any physical punishment under any circumstance is not a good choice for disciplining their child. That’s because: 
	Firstly following implementation of the Children Wales Act on 21 March 2022 the physical punishment of children (aged 0-18 years old) is illegal in Wales. 
	Secondly research (Carter-Davies & Bristow, 2018; Heilman, 2015; Heilman et al, 2021)  suggests physical punishment:  
	o under all conditions is potentially harmful to children;  
	o under all conditions is potentially harmful to children;  
	o under all conditions is potentially harmful to children;  
	o under all conditions is potentially harmful to children;  

	o is associated with negative outcomes; 
	o is associated with negative outcomes; 

	o has no long-term developmental benefits; 
	o has no long-term developmental benefits; 

	o is no more effective at changing short-term behaviour, relative to other, non-physical means. 
	o is no more effective at changing short-term behaviour, relative to other, non-physical means. 

	o is not effective in improving children's behaviour.   
	o is not effective in improving children's behaviour.   

	o is linked with behavioural problems such as aggression and antisocial behaviour.  
	o is linked with behavioural problems such as aggression and antisocial behaviour.  



	 
	Thirdly it may give children the idea that physical punishment is an acceptable way to deal with strong feelings. 
	Fourthly there are better positive ways of disciplining children. 
	• Building a positive parent-child relationship 
	• Building a positive parent-child relationship 
	• Building a positive parent-child relationship 


	A large body of evidence suggests that the quality of parenting and care a child receives in their early years and parental involvement in a child’s development is a significant factor in ensuring positive outcomes for children (Asmussen et al, 2016; Moullin et al 2014; O’Connor & Scott, 2007; Rees, 2007).  
	Parents should be made aware of the pivotal role they play in shaping their child’s future life chances by providing a safe, secure, nurturing and stimulating environment and by providing their children with play opportunities, which can foster their physical, mental, and social development.  
	A parent responding sensitively to their child’s signals and needs has been shown to underpin attachment security.  When children experience care-givers as unresponsive, inattentive, and inconsistent or hostile in their interactions with them, insecure attachment can develop. 
	Helping to address the needs of parents and enhance their sensitivity and responsiveness to their child’s needs; strengthen parent-child interactions and promote positive attachment (e.g. providing warmth and structure; listening and empathising with their child; taking a problem-solving and calm, rather than punitive, approach to conflict; recognising/reading the child’s cues, giving the child quality positive attention through  child-directed play, praise, reading, singing etc)  may improve the quality of
	• Supporting individuals to manage their anger by identifying triggers and helping them develop appropriate coping strategies 
	• Supporting individuals to manage their anger by identifying triggers and helping them develop appropriate coping strategies 
	• Supporting individuals to manage their anger by identifying triggers and helping them develop appropriate coping strategies 


	Research suggests there is a strong connection between a parent’s emotional state and the use of physical punishment.  Maternal anger, parental frustration and parenting stress have been found to be predictive of the use of physical punishment (Ghate, 2003; Gravitas, 2004; Halpenny et al, 2010; Bunting, 2010; Robertson, 2017).  
	Most parents have times when they feel tested to their limits. Sometimes parents have trouble controlling their emotions and reactions. Supporting parents to learn to manage their anger and regulate their emotions will be beneficial to their relationship with their child and may help them avoid using physical punishment in the future.  
	There is information on the  on how to manage stress and anger which may be useful. 
	Parenting Give it Time website

	• Information about child development  
	• Information about child development  
	• Information about child development  


	Information should be shared with parents about stages of child development to help them understand that their child does not always have sufficient capacity to control their behaviour and emotions. Parents can also be made aware of how the behaviour they model can directly or indirectly shape their child’s behaviour (e.g. social learning theory proposes that children learn ways of managing their emotions, resolving disputes and engaging with others through observing their parents or from the way their own 
	There is more information on child development on the  
	Parenting Give it Time website.

	• Strategies for positive ways to manage behaviour  
	• Strategies for positive ways to manage behaviour  
	• Strategies for positive ways to manage behaviour  


	Individuals should be provided with strategies for understanding their child’s developmental needs and age-appropriate, non-violent strategies for re-enforcing children’s positive behaviour (e.g. praise, rewarding good behaviour, modelling positive behaviour) and discouraging negative and aggressive behaviour (e.g. not giving in to any demands a child made before a  started;  and ).  
	tantrum
	using distraction with young children
	suitable consequences

	Research suggests (Early Intervention Foundation, 2006) that interventions are most effective if they: 
	i. Provide parents with information that is relevant to the specific problems they are experiencing with their child; and 
	i. Provide parents with information that is relevant to the specific problems they are experiencing with their child; and 
	i. Provide parents with information that is relevant to the specific problems they are experiencing with their child; and 

	ii. Provide parents with opportunities to practice new skills and receive individualised feedback from practitioners (e.g. through role play and trying out practical activities at home). 
	ii. Provide parents with opportunities to practice new skills and receive individualised feedback from practitioners (e.g. through role play and trying out practical activities at home). 


	Information, advice and support to parents on positive parenting methods should build on existing parenting skills and strengthen the effectiveness of the positive strategies that they may already use. The sessions should address the belief by some parents that certain types of behaviour (e.g. child running into the road) justify the use of physical punishment. Sessions also need to reinforce messages about the efficacy of positive methods of managing children’s behaviour and teaching children about safety 
	Research from New Zealand (Gravitas, 2005) has suggested that parenting is a largely assumed role for parents based on their own experience of being parented. Parents often have “a lack of consciousness” in parenting and may assume that parenting is instinctive and comes naturally. They may not have given much thought to the way they parent; reflected on their own behaviour towards their children or considered how this affects their relationship with their child or their child’s behaviour. Conscious parenti
	The  provides information on evidence based positive parenting programmes and other information on engaging with parents, including those with specific needs. 
	Welsh Government’s Parenting Support Guidance

	The  provides information about early intervention approaches that have been evaluated and shown to improve outcomes for children and young people. 
	Early Intervention Foundation Guidebook

	The Welsh Government funded positive parenting campaign,  provides helpful tips and advice to parents on how to encourage positive behaviour.  
	Parenting. Give it time

	Family Lives  is a free video service designed to support and encourage parents and carers of children from ages 0-19, with a collection of over 200 videos addressing day-to-day questions and concerns including on behaviour management. 
	Parentchannel.tv

	 offers free, information and advice for parents of children aged 0-19 from Action for Children. The confidential one-to-one online chat service connects parents directly with a parenting coach for judgement-free practical advice and emotional support whilst the website answers some of the most common parenting questions. 
	Parent Talk

	  
	Section 9: Monitoring and reporting requirements 
	i. Reporting to the police 
	i. Reporting to the police 
	i. Reporting to the police 


	The local authority (LA) is required to report back to the police on whether the individual receiving parenting support in conjunction with an OOCD engaged with the support on offer.  
	Outcome 
	Outcome 
	Outcome 
	Outcome 

	Issue 
	Issue 

	Action required 
	Action required 


	Individual did not take up the parenting support offer. 
	Individual did not take up the parenting support offer. 
	Individual did not take up the parenting support offer. 

	Individual did not take up the offer. It is expected that if the parenting worker is unable to make contact with the individual to set a date for the first 1:1 session after 3 weeks then the police will be notified that the individual did not take up the parenting support offer.  
	Individual did not take up the offer. It is expected that if the parenting worker is unable to make contact with the individual to set a date for the first 1:1 session after 3 weeks then the police will be notified that the individual did not take up the parenting support offer.  
	 

	LA to complete referral (notification) form and return to police informing them about the lack of take up 
	LA to complete referral (notification) form and return to police informing them about the lack of take up 
	 


	Individual did not engage appropriately 
	Individual did not engage appropriately 
	Individual did not engage appropriately 

	Individual did not engage appropriately with the sessions. The parenting worker will use their expertise and professional judgement to decide whether appropriate engagement has taken place (e.g. individual did not engage in discussion, was continually distracted e.g. on phone) etc). The parenting worker must take into account the particular circumstances, additional needs and language skills of the individual which may have an impact on the way they are able to engage in the parenting sessions.  
	Individual did not engage appropriately with the sessions. The parenting worker will use their expertise and professional judgement to decide whether appropriate engagement has taken place (e.g. individual did not engage in discussion, was continually distracted e.g. on phone) etc). The parenting worker must take into account the particular circumstances, additional needs and language skills of the individual which may have an impact on the way they are able to engage in the parenting sessions.  

	LA to complete referral form (notification form) and return to police to inform them of lack of engagement 
	LA to complete referral form (notification form) and return to police to inform them of lack of engagement 


	Individual completed the 1:1 sessions. 
	Individual completed the 1:1 sessions. 
	Individual completed the 1:1 sessions. 

	1:1 sessions 
	1:1 sessions 
	completed and individual engaged appropriately  
	The parenting worker will use their expertise and professional judgement to decide whether appropriate engagement has taken place. The parenting worker must take into account the particular circumstances, additional needs and language skills of the individual which may have an impact on the way they are able to engage in the parenting sessions.  

	LA to complete referral form (notification form) and return to police at the conclusion of the planned sessions. 
	LA to complete referral form (notification form) and return to police at the conclusion of the planned sessions. 



	 
	 
	ii. Monitoring levels of demand and engagement 
	ii. Monitoring levels of demand and engagement 
	ii. Monitoring levels of demand and engagement 


	In order to monitor levels of demand for the tailored parenting support service and to evaluate effectiveness local authorities will be required to report to the Welsh Government on: 
	• How many individuals have been referred to local authorities by the police in conjunction with an OOCD. 
	• How many individuals have been referred to local authorities by the police in conjunction with an OOCD. 
	• How many individuals have been referred to local authorities by the police in conjunction with an OOCD. 

	• Number of referred individuals who have taken up the parenting support offered in conjunction with an OOCD. 
	• Number of referred individuals who have taken up the parenting support offered in conjunction with an OOCD. 
	25


	• Number of referred individuals who have partially completed the sessions. 
	• Number of referred individuals who have partially completed the sessions. 

	• Number of referred individuals who have completed the sessions. 
	• Number of referred individuals who have completed the sessions. 

	• Number of referred individuals where a standardised questionnaire indicates a positive outcome 
	• Number of referred individuals where a standardised questionnaire indicates a positive outcome 
	26


	• Number of referred individuals whose preference was for sessions through the medium of Welsh. 
	• Number of referred individuals whose preference was for sessions through the medium of Welsh. 

	• Number of individuals who received sessions through the medium of Welsh after stating this was their preference 
	• Number of individuals who received sessions through the medium of Welsh after stating this was their preference 

	• Number of referred individuals who completed sessions through the medium of Welsh. 
	• Number of referred individuals who completed sessions through the medium of Welsh. 

	• Numbers of individuals provided parenting support (using grant funding) for physical punishment not referred by the police as part of an out of court disposal or diversion scheme 
	• Numbers of individuals provided parenting support (using grant funding) for physical punishment not referred by the police as part of an out of court disposal or diversion scheme 

	• Numbers of individuals provided parenting support (using grant funding) not related to physical punishment 
	• Numbers of individuals provided parenting support (using grant funding) not related to physical punishment 


	25 The core purpose of parenting support is about increasing parenting skills; improving the parent–child relationship; improving parents’ understanding, attitudes and behaviour and increasing parents’ confidence in order to promote the social, physical and emotional well-being of children. In the context of this data return it refers to the 1:1 sessions (see section 8) that have been arranged for the individual under the grant. 
	25 The core purpose of parenting support is about increasing parenting skills; improving the parent–child relationship; improving parents’ understanding, attitudes and behaviour and increasing parents’ confidence in order to promote the social, physical and emotional well-being of children. In the context of this data return it refers to the 1:1 sessions (see section 8) that have been arranged for the individual under the grant. 
	26 There are a number of tools which can be used to measure changes in the child’s behaviour and parental well-being and efficacy and these may be measured at the beginning and end of the intervention. Please see Appendix C of the Welsh Government guidance -  
	parenting-engagement-and-support-guidance-for-providers.pdf (gov.wales)

	 

	Please see the  for guidance on the data to be collected  which will be used to capture the information. 
	monitoring form

	The Welsh Government will also be working with the police to agree an approach to collecting data on re-offending rates.  
	iii. Grant reporting 
	iii. Grant reporting 
	iii. Grant reporting 


	In order to monitor the use of the Out of Court Parenting Support Grant local authorities are required to provide information on the following: 
	• Employment of a parenting worker full-time equivalent (FTE) 
	• Employment of a parenting worker full-time equivalent (FTE) 
	• Employment of a parenting worker full-time equivalent (FTE) 


	How many staff have been employed (FTE)? For example, if a company considers 40 hours full time and there are two employees working 20 hours a week those two employees would be 1 FTE.  
	Number of people who are working on the Out of Court Parenting Support. Please supply the number of people who are funded by the grant. For example, if the answer to above is 1 FTE then this could be made up of 2 part time posts. 
	Do staff employed by the grant provide support to universal parenting? Please provide a yes or no answer, as to whether staff whose employment is funded (entirely or in part) by the grant provide any support to other parenting programmes. 
	• Training and supervision. 
	• Training and supervision. 
	• Training and supervision. 


	If funding was spent on delivering training, please provide a brief description of what training was delivered and to whom. 
	• Other activity 
	• Other activity 
	• Other activity 


	Please provide brief details of any other activity funded through the grant. 
	iv. Frequency of reporting 
	iv. Frequency of reporting 
	iv. Frequency of reporting 


	Returns will be required to cover 6 monthly periods of activity, as follows: 
	v. Targets 
	v. Targets 
	v. Targets 


	Local authorities were expected to meet the following targets, in 2021-22: 
	• An appropriate parenting worker(s) for the grant scheme was employed before 20th March 
	• An appropriate parenting worker(s) for the grant scheme was employed before 20th March 
	• An appropriate parenting worker(s) for the grant scheme was employed before 20th March 
	27


	• An appropriate referral pathway with the police was set up before 20th March 
	• An appropriate referral pathway with the police was set up before 20th March 

	• Establishing a suitable referral pathway with the police 
	• Establishing a suitable referral pathway with the police 


	27 There can be flexibility in how the parenting worker role described in this guidance is accommodated in each local authority. A specific individual may be employed or the specifics of the role may be added to the job descriptions of individuals already employed in the local authority. Please see Section 2 (i) for more information. 
	27 There can be flexibility in how the parenting worker role described in this guidance is accommodated in each local authority. A specific individual may be employed or the specifics of the role may be added to the job descriptions of individuals already employed in the local authority. Please see Section 2 (i) for more information. 

	Local authorities were expected to meet the following targets, in 2022-23 and beyond: 
	• All referrals from the police actioned and parenting support delivered within 3 months of receipt, or to a longer timeframe subject to discussion with the police.  
	• All referrals from the police actioned and parenting support delivered within 3 months of receipt, or to a longer timeframe subject to discussion with the police.  
	• All referrals from the police actioned and parenting support delivered within 3 months of receipt, or to a longer timeframe subject to discussion with the police.  

	• Provide monitoring information to the Welsh Government, at six monthly intervals by 30 October and 29 April each year. 
	• Provide monitoring information to the Welsh Government, at six monthly intervals by 30 October and 29 April each year. 
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