
You can follow the QR code for more information on the Welsh Government’s 
Super Sponsor Scheme for further support and advice.
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Please remember:

• You cannot stay in your Welcome Centre, hotel or holiday park. 

• Your new home will meet your housing needs. It may be in a different 
area, but all services will be accessible. 

• Demand for housing is very high. You should accept your first offer if you 
can. If you turn down more than one offer you will have to pay a charge 
so the local authority can keep looking at more options for you.

• Social housing is unlikely to be an option at this point. You may not 
qualify and there are long waiting lists.  Social housing is not free.

Moving on from your Welcome Centre, 
hotel or holiday park
A guide for Ukrainians

You will be supported to move into a longer-term home as all initial 
accommodation will be closed this year.

You must work with your local authority to help them find you the 
best available home to rent or home with a host.


