Children and Young People’s Factsheet

@w to complain to us:

You can speak to your Cafcass Cymru Practitioner and give
them any feedback you want to share. -
Cafcass

You can telephone us on 0800 4960650 between 9am — 4:30pm Cymru
Monday to Fridays.

You can email us: MyVoiceCafcassCymru@gov.wales.

You can fill in one of the feedback forms on our website: Feedback, compli-
ments and complaints.

What happens
when you make
a complaint?



mailto:MyVoiceCafcassCymru@gov.wales
https://www.gov.wales/cafcass-cymru/feedback-compliments-and-complaints
https://www.gov.wales/cafcass-cymru/feedback-compliments-and-complaints

