
1

Hwb Service Owner

Grade 6

Deputy Director

Schools Digital Services Division

SCS

Digital 

Content 

Team

See Page 6

(14 Posts)

Hwb Cloud

Product & Delivery 

Team

See Page 2

(5 Posts)

Hwb Strategy 

& 

Corporate Services

See Page 10

(3 Posts)

Service 

Management

Team

See Page 5

(6 Posts)

Hwb Web 

Product 

Team

See Page 4

(4 Posts)

EdTech Service Owner

Grade 6

Hwb Adoption 

Team

See Page 8

(7 Posts)

Digital 

Resilience

Team

See Page 7

(5 Posts)

EdTech 

Team

See Page 9

(3 Posts)

Principal Technical

Architect (Schools)

Grade 6

Lead Hwb Operations 

Delivery Manager 

Grade 7

Hwb Cloud

Technical 

Team

See Page 3

(4 Posts)

Annex A 



2

Hwb Cloud

Product & Delivery 

Team

Senior Technical 

Delivery Manager

SEO

Senior Technical 

Delivery Manager

SEO

Senior Technical 

Delivery Manager

SEO

Lead Product 

Manager

Grade 7

Hwb Data Analyst

HEO



3

Technical Architect

SEO

Technical Architect

SEO

Technical Architect

SEO

Hwb Cloud

Technical 

Team

Associate Technical 

Architect

HEO



4

User Researcher 

HEO

Service Designer

SEO

Hwb Web 

Product 

Team

Senior Hwb Product Manager

SEO

Digital Product Manager

HEO



5

IT Service Manager

SEO

Service Desk Analyst

EO

Senior Service Desk Analyst

HEO

Service Desk Analyst

EO
Service Desk Analyst

EO

Service Management

Team

Hwb Programme 

Support Officer

TSO



6

Senior Content Designer

SEO

Content Designer

HEO

Digital Content

Officer

EO

Digital Content

Officer

EO

Content Design 

Officer

EO

Content Design 

Officer

EO

Content Design 

Officer

EO

Content Designer

HEO
Content Designer

HEO

Content Designer

HEO

Content Designer

HEO

Lead Content Designer
Grade 7

Digital Content Team

Senior Content Designer

SEO

Content Designer

HEO



7

Head of Digital Resilience

in Education

Grade 7

Senior Digital Resilience in 

Education Manager

SEO

Digital Resilience in 

Education

Education Online 

Safety Manager

SEO

Digital Resilience in 

Education Manager

HEO

Digital Resilience in 

Education Manager

HEO



8

Hwb Adoption Team

Senior Hwb Adoption & 

Engagement Manager

SEO

Hwb Associate 

Delivery Manager

EO

Head of Hwb EdTech

Engagement

Grade 7

Senior Hwb

Delivery Manager

SEO

Hwb

 Delivery Manager

HEO

Hwb

Delivery Manager

HEO

EdTech Delivery 

Manager

HEO



9

EdTech Team

Senior EdTech 

Delivery Manager

SEO

Lead EdTech 

Delivery Manager

Grade 7

Hwb EdTech

Learning Manager

HEO



10

Senior Business 

Team Manager

SEO

Hwb Programme 

Support Officer

TSO

Hwb Strategy 

& 

Corporate Services

Business Relationship 

Manager

SEO
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