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This guidance has been prepared by Natural Resources Wales on behalfof the
Welsh Government. Its purpose is to assist Risk Management Authorities in
Wales consider the impacts of climate change when planning and developing
flood and coastal erosion risk management projects and strategies.

For enquiries please contact the Flood and Coastal Erosion Risk
management team, within the Welsh Government by emailing:
Floodcoastalrisk@gov.wales


http://Floodcoastalrisk@gov.wales/
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Key Messages

Registering for RPW Online

To register your business details for the first time, you need to complete the online
reqgistration form. Please refer to the how to register guidance for further details.
The vast majority of changes to business details can be done online. However,
Welsh Government may require further details on any major changes. Please
contact the Customer Contact Centre for further information.

Flood and Coastal Erosion Risk Management Grant — Capital
Pipeline - How to Complete Guidance

These instructions will give you step-by-step guidance on how to complete your
FCERM - Capital Pipeline

The Welsh Government produces this guidance in Welsh and English as required
under the Welsh Government Welsh Language Scheme.

If you are encountering problems or are unable to access our website, please
contact the RPW Online Helpdesk on 0300 062 5004.


https://beta.gov.wales/login-rural-payments-wales-rpw-online
https://beta.gov.wales/login-rural-payments-wales-rpw-online
https://beta.gov.wales/rpw-online-how-register

Rural Payments Wales Online — Login

The FCERM - Capital Pipeline can be accessed via your RPW online
Account by using the Government Gateway or GOV.UK One Login.
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We are changing the way you sign in to RPW Online

RPW Cnline sign in details are changing to use GOV.UK One Login. From January 2026, you will no longer be able to sign in to RPW Online through Government
Gateway.

You will need to continue to use Government Gateway if:

* you have not accessed your account (CRN) using GOV.UK One Login before and do not have an email invitation to migrate to GOV.UK Cne Login
* you have an invitation to migrate your account (CRN) to GEV.UK One Login but do not wish to migrate today
s you are a Government Gateway Administrator and wish to migrate your CRN to GOV.UK One Login today

You will need to use GOV.UK One Login if:

* you have an invitation to join a business online
* you have accessed the CRN you are logging into with GOV.UK One Login before
s you haven't used RPW Online before

Select a way to sign in

) Sign in using Government Gateway
) Sign in or register using GOV.UK One Login

What Is GOV.UK One Login?

GOV.UK Cne Login will be the new way for you to sign in to all central government services. It will allow you to easily access all the services you use with GOV.UK One
Login in one place, using the same email address and password.

What changes will happen to RPW Online?

You will be able to use your GOV.UK One Login account to access all of the businesses you can act on behalf of. After registering or joining a business anline you will
be able to select the business you want to use when signing in.

How do [ start using GOV.UK One Login with RPW Online?

First you should register for an account with GOV.UK One Login. You will need to provide the email address you used to create your GCV.UK One Login account to
the Government Gateway group administrator for your RPW Online account.

The group administrator is the person who adds and manages members of a team on Government Gateway. This may be the main contact for the business or the
person who manages your RPW Online account. If you are the only person with access to your Government Gateway ID, you are likely to be the administrator,

The group administrator can invite themselves to the RPW Online account and then use GOV.UK One Login to sign in. They can then invite others to use the account
as well as using their GOV.UK One Login email address.

If you are encountering problems or are unable to access your online account,
please contact the RPW Online Helpdesk on 0300 062 5004.

Once logged in to your online account the RPW Online ‘Homepage’ will appear.



Rural Payments Wales Online — Home page

To access the FCERM — Capital Pipeline application, click the tab labelled ‘Forms’
on the RPW Online home screen, as shown below.

- Taliadsu Gwledig Cymru
% RPW Ar-\_ein
oty Online

" Rural Payments Wiles

Cymraeg | Sign out

Home CRN Details ~ Land ~ Correspondence =~ Forms Contracts and Small Grants ~ Woodland Plans

To change the language at any time click the button located in the top right hand
corner bar of the RPW Online information. This will allow you to choose the
language your FCERM — Capital Pipeline application is displayed in.

Forms Page

Once you have selected the Forms tab you will see the Forms that are available for
you to complete.

Select the FCERM — Capital Pipeline from the list

Z RP

Cymraeg | Sign out

Home CRN Details ~ Land - Correspondence -~ Forms Contracts and Small Grants ~ Woodland Plans

Forms

result in a payment being made. Also,

Please Note: Claims/Applications marked "Ready for Pay " are still subj;: to checks and may therefore
payment cannot be made until the sp pay opens as d in

Scheme  All ~ @ Start a Form

single\application Form 2025

Not Submitted Being Processed Completed
Basic y h Reserve Form (including Proof of Production) - (Online) Appeal
Available\anytime
Draft

Capital Wdrks Claim

= - Available agytime
Contract Claim Form - (Online)

Draft FCERM Conggact Variation

FCERM — Capital Pipeline - (Online) FCERM — Capital Pipeline

Draft
Flood and Coastal Erosion Risk Management

Grant - Capital Application
Capital Works Claim - (Online)
Grant Claim Form
Oraft Available anytime




Getting Started

Once you have read the Guidance Booklets, to start your application click the Start
Button.

Taliadau Gwiedig C;

Rural Payments Wales

Cymraeg | Sign out

Home CRN Details - Land -~ Comrespondence -~ Forms Contzacts and Small Grants ~ Woodland Plans

Start Application start an applicatiof or claim

You have asked to complete the following application onliné: FCERM — Capital Pipeline.

RPW Online will prompt you for the information requ
the process at any time. If you Exit the application, yo,
your previous session.

by the form. By starting this application online you are not committing to submitting it online; you may Exit
can come back later to complete the remainder, RPW Online will have saved the information you entered in

The application will not be submitted to the WeJ¢h Government until you click the 'Submit’ option at the end of the process. Once you have submitted the application
you will not be able to make changes to it usipglg RPW Online.

The application must be submitted to Wel

Government by . You will not be able to submit the form after this date even if you started filling in
the form on or before

If you have any problems completing/your FCERM — Capital Pipeline then you can also contact 'Customer Contact Centre’ for further guidance.

Please check that the Customer D#tails and Online Preferences shown below are correct before submitting your application. If incorrect, you can change them now by
clicking the Customer Details op/Online Preferences links below.

Customer Details
Address

Online Preferences
Email or SMS (Text) Pref

Email Address

Mobile Number
Postcode

Telephone Nu
Number of P;

Guidance Contact Us Copyright Accessibility Cookies Privacy
Documents Statement Statement




Continue Application/Start Again

Once you start your application, you have the option to leave it and return to it again.
If you are accessing an application that you have started previously, then you will be
able to Continue (blue button at the bottom of the screen), or Start Again by clicking

the link shown on this screenshot:

Cymraeg | Sign out

Home CRN Details -~ Land - Comrespondence -~ Forms Contracts and Small Grants -~ Woodland Plans

Continue Application continue an application or claim

You have asked to P the

=] online: FCERM — Capital Pipeline. You already have an application in progress. Plea
continue with your FCERM — Capital Pipeline.

click ‘Continue’ to

You may to our g FCERM — Capital Pipeline and start again. This will undo all of the changes that you have made/since starting your FCERM —
Capital Pipeline and the new FCERM — Capital will be lated with the latest available data. If you wish to do so, click ‘Start Again'.

RPW Online will prompt you for the information required by the form. By starting this application online you are not committing to submitting it online: you may Exit
the process at any time. if you Exit the application. you can come back later to complete the remainder. RPW Online will have saved the information you entered in
your previous session.

The application will not be submitted to the Welsh Government until you click the ‘Submit’ option at the end of the process. Once you have submitted the application
you will not be able to make changes to it using RPW Online.

The application must be submitted to Welsh Government by

. You will not be able to submit the form after this date even if you started filling in
the form on or before :

If you have any problems completing your FCERM — Capital Pipeline then you can also contact ‘Customer Contact Centre’ for further guidance.

Please check that the Customer Details and Online Preferences shown below are correct before

ing your L if . you can change them now by
clicking the Customer Details or Online Preferences links below.

Customer Details Online Preferences

Address Email or SMS (Text) Preference
Email Address
Mobile Number

Postcode

Telephone Number
Number of Partners

Continue ing on the - which was last updated .

=T

Guidance Contact Us Copyright Accessibility Cookies Privacy
Documents Statement Statement

Please be aware — if you choose to Start Again, this will un-set all of the questions
you have answered and remove all of the information you have added.

If you are sure you wish to Start Again, click “Yes’ or if you do not click ‘No’, as
shown in this screen:

Taliadau Guledig Cymes

Rural Payments Wales

Cymraeg | Sign out

Home CRN Details -~ Land - Cormrespondence -~ Forms Contracts and Small Grants ~ Woodland Plans

FCERM — Capital Pipeline - Delete / Start Again

This option will remove your FCERM — Capital Pipeline application and will undo ALL of the changes that you have made §ince starting your FCERM — Capital
Pipeline.

Please note that this will:

e remove all of the information that you have added
* un-set all of the questions that you have answered

When this FCERM — Capital Pipeline has been removed you can start a new FCERM — Capital Pipeline, which will be populateq with the latest available data.
Do you wish to proceed with this option?

Please click "Yes' to confirm that you wish to remove your FCERM — Capital Pipeline and

start again. =
Please click 'No’ to keep the entries you have already made on your FCERM — Capital
Pipeline and retumn to the previous screen.

Guidance Contact Us Copyright Accessibility Cookies Privacy
Documents Statement Statement




Introduction Page

This is the introduction page which provides information about the FCERM - Capital
Pipeline.

FCERM - Capital Pipeline Intioduction B s Mot >
z ws®
_ Flood and Coastal Erosion Risk Management (FCERM)
8 Inbroducion The Flsad and Coastal Lrosicn Ritk Management Capital Grant applies to hunding for
gl

" ywodraeth Cymru
Welsh Government

Once you have read the information click on the Next Button.

Privacy Notice

This is the Privacy notice that you must read.

Once you have read the information click on the Next Button.

9



Scheme Details

You must answer all mandatory questions marked with * on this page.

Extra information for questions will be displayed when you place the cursor over the
? symbol on this page.

The Risk Management Authority Name will be automatically populated.

Prease Sesect

~~~~~ Scharme been agreed in iy previous pipeines and ot been O¥s ONe

10 8 phase previcusly hunded! * Oves ONa

Contact Details

Enter comtact detads for the Offcer actyp as the principyl contact for this scheme.

If “Yes” is selected to the question ‘Is the work related to a phase previously funded
?’, please enter the Scheme Reference Number (SRN). This can be found by
going to the RPW Home Page, and selecting Contracts under the Contracts and
Small Grants page.

Taladau Gwiedig Cymeu

% RPWERCS

Rural Payments Wales

Cymraeg | Sign out

Home CRN Details ~ Land ~ Cormespondence 293 ~ Forms Contracts: « Small Grants ~ Woodland Plans

Contracts
FormS Small Grants

Document Upload

10



Use the reference number of the related contract previously funded.

nline

Dyt Cymrs R I W
Cymraeg | Sign out

Home CRN Details ~ Land - Corresporndence 293 -~ Forms Contracts and Small Grants = Woodland Plans

Contracts Small Grants Document Upload

Contracts

Your Contracts are listed below.
Contracts with a status of Offered and an "Accept / Decline\button can be accepted or declined in RPW Online.

To view older versions of Contracts, search for them in your RY Online Messages.

Contract Sign Off

Scheme Window Reference Version Status Deadline

There are basic data integrity checks built in to this form and any errors or
information messages will appear once you either ‘Save’ or click ‘Next on each page.

Once you have corrected any errors and answered all of the questions on each page
click on the Next Button.

11



Location details of proposed scheme

You must answer all mandatory questions marked with * on this page.

Extra information for questions will be displayed when you place the cursor over the
? symbol on this page.

Enter the location details of the scheme.

If the application is being completed by Natural Resources Wales (NRW) the
question highlighted will not appear on this page.

Mark the scheme location on the map.

12



The map will open by showing the area covered by the Local Authority submitting the
application. For Natural Resources Wales (NRW) applications the whole of Wales
will be displayed.

Select area to draw location by using the search bar and selecting name of area or
postcode.

Draw Scheme Location X

P LD T | NPT DT LN L VNN = TR N |
Search. + Draw Area

You can also use the
+ and — to zoom in

and out.
el = L NE ety i R 5 e o)
o]
Select +Draw area on the map, when drawing the area click on the To remove an area
map and drag the cursor to create the shape, this will be shown in from the area

already drawn,
select -Remove
Area and draw area
to be removed.

blue.

Draw Scheme Location

Search..

i If you wish to delete
the location drawn,
select Clear.

200m\ e

PO Sonng.

o = select Done

When complete

® Crown copyright and database rights 2025. Ordnance Survey ACO000849483. Use of this data is subject to terms and conditions. The information shown on the map is as per 31/07/2025.

=
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Select the Senedd Constituency and Senedd Region from the drop down lists.

FCURM - Copal Pipeiine. Location details of proposed scheme
o e i * o e

Lnction S tkage name]

Mk the schame location o the map * @

Posteode *

Sarmdd Comatitumncy *

Sarmd hagen *
5 e By 1 Imgact & e s 40 1w ek ok A *

are s cppurtumtion kx colabotaa workig st cther R34 or thd
partest

(etimatind homs 2o dats * @

Estimated whims compiuton St * @

e and Radranhes

Cordtt Cotral

Candift Nath

Cardf* South aed Fenar

Cardf Wt

Camanthen £t and Crneter

Carmarthon wast and South umbrokase

Vi St LTI

Crmmn @ e s >

Ceeargon
Cwpd St
Owrd ezt
Cypan valley
oonm
ey | B9 Crmma @ e e )
FCERM - Capital Pipeline Location details of proposed scheme < rven @ Sme ne >
Questons marees mtn e mansony
Locaton oweyilige name)
Mark the scheme location on the map * @ [ screme wocabon |
Foitcode ”
Senedd Conatituancy * Plaase Selact -
Sened Regcn Piasse selact v

5 this schame sl 80 mpact 3 main Fver 3nd requine work with NRW? *

Are there opportunities for collaborative working with other RAMA's or thind
parties? *

Esnmated scheme st aate * @

Estimated scheme completon date * @

& e

South Waales East

cmentyyry 0

€ Pevous B Save et 3
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If “Yes” selected at question ‘Are there opportunities for collaborative working with
other RMA's or third parties details must be provided in the text box provided.

An estimated scheme start and end date must be selected.

15



Evidence of flooding

You must answer all mandatory questions marked with * on this page.

Extra information for questions will be displayed when you place the cursor over the
? symbol on this page.

If Coastal Flooding, Main River, Ordinary Watercourse or Surface Water is selected
at the ‘Risk Being Addressed’ question within Scheme Details section the CaRR
Name will be required.

For NRW applications an extra question will be displayed before the CaRR names
question.

FCERM - Capial Pipeine Evidence of flooding < Prvious B Sve | Next

|
A b

Select the CaRR name from the drop down list.

CARR names will display for the Local Authority submitting the application. For
Natural Resources Wales (NRW) applications all CaRR names will be displayed.

16



Select the Primary Source from the drop down list.

If applicable select the Secondary Source from the drop down list.

Once the number of flood incidents is entered you must add further details by

clicking on the Add Event button.

FCERM-- Capil Ppeine Evidence of flooding
. Qs e et o sty

R Name @

Primery Souree * @
saconaury Souce @ Fasesee

Actual Flood Events

imoact - iotal rumber of Pomes afecied over the it 0 yeens * @

Ackasl Pood Brents

Lt e ctes of 000 ok 403 Bt o

Ne Erties

B g &

The num

ber of

Flood Events
listed must match
the number
entered in
‘Frequency —
number of

incidents

17




Evidence of flooding — Actual Flood Events

All actual flood events must be entered on this page.
You must answer all mandatory questions marked with * on this page.

Extra information for questions will be displayed when you place the cursor over the
? symbol on this page.

The date of the flood event must be selected, if only the month of the event is known,
use the 15t of that month as the day.

If entering multiple events click on Save and Add Another, once all events have been
entered click on Save and Return to return to the main Evidence of flooding page.

Once all events have been entered a list will appear at the bottom of the page, you
can modify or delete any of the incidents by clicking on the Modify or Delete buttons.

Ot o oo incident Murmts o peoperties atectns Faence o4 ronting
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Costs and Benefits

Enter the number of homes and businesses that will benefit, the “Total Properties”
will update as these are entered.

You must answer all mandatory questions marked with * on this page.

Extra information for questions will be displayed when you place the cursor over the
? symbol on this page.

If Full Business Case or Construction are selected at the ‘Risk Being Addressed’
question within the Scheme Details Section, the additional questions below must be
completed.

19



Wider Benefits and Partnerships Funding

If you answer “Yes” you must add one or more wider benefits by clicking on the Add
Benefit button.

Wider

You can enter as many Wider Benefits as applicable by selecting from the drop
down list and entering the details in the text box.

If entering multiple wider benefits click on Save an Another, once all wider
benefits have been entered click on Save and Return to return to the main Wider
Benefits and Partnerships Funding screen.

20



Once all wider benefits have been entered a list will appear at the bottom of the
page, you can modify or delete any of the benefits by clicking on the Modify or
Delete buttons

et Fomie A bevert 10400 oec
[ [
-

nnnnnnnnnnnn

If you answer “Yes” to opportunities for partnership funding you must add one or
more partnerships by clicking on the Add Source button

. 5 105 DT D BSR40 1 T RICAORS Ow @
_ Partnerships
e ) e e an

aaa souce
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You can enter as many Partnership details as applicable.

If entering multiple partnerships click on Save and Ad other, once all
partnerships have been entered click on Save and Return to return to the main

Wider Benefits and Partnerships Funding page.

Once all partnership sources have been entered a list will appear at the bottom of
the page, you can modify or delete any of the benefits by clicking on the Modify or

Delete buttons.

22



Checklist of Supporting Documents

Supporting documents must be submitted by the closing date either at the time that
the EOI is submitted or through the “My Messages” tab on the Home screen.

Submission Page — Errors, Information and Summary

This gives a summary of the items you have selected and informs you of any errors or
information messages on your application.

Pages with errors will display a red cross
and you can return to the pages to
make amendments by clicking here.

23



Once any errors have been corrected each section will have a green tick displayed

FCERM - Capital Pipeline Errors, Information and Summary < eons: | @ ava ] nat
2 @
. Important - Please review t
.
£ 1 Me
N
. a

a Erors Information and
Summary

Submission Page — Declarations and Undertakings

You must read the Declarations and Undertakings and tick the box to confirm that
you have read and agree them.

FCERM - Capital Pipeline Declarations and Undertakings

24



Submission Page — Submit

To submit your FCERM — Capital Pipeline click on the Submit Button.

Once submitted, you will receive a confirmation which you can print for your own
records.

You can also submit documentation at this point by clicking on the Submit
Documentation button, or exit the application.

Once the application has been submitted you are able to start a new application.

25



A summary of your completed FCERM — Capital Pipeline will be added to the
‘Messages’ page on your RPW Online account under the title “Documents received
by RPW”. Ensure you check the information submitted thoroughly.

If any of the information shown is incorrect, please reply to the Message detailing
your concerns. You should do this as soon as you discover any incorrect information.

If you are encountering problems or are unable to access our website, please
contact the RPW Online Helpdesk on 0300 062 5004.

Submitting Supporting Documents

You can submit supporting documentation along with your Pipeline application by
selecting Submit Documentation and follow the Create a Message instructions

You can also provide the supporting documentation at a later stage by following the
guidelines below.

To add any supporting documents click the Correspondence Tab on the RPW Online
home screen and select Messages, as shown below.

= g:, TdiidalfwkdigC!mm
2 RPWEERR

Wil Cerveriment Rural Payments Wa es

Cymraeg | Sign out
Home CRN Details ~ Land = Correspondence 1 ~ Forms Contracts and Small Grants ~ Woodland Plans

Documgnts

Please remember to sign out of ou have finished by clicking "Sign out’ at the top right of the page. If you use a shared device,

failing to sign out correctly could | Messages n nformation at risk.
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Select Create a Message

3% RPW[SHEE

Rural Payments Wi
Cymraeg | Sign out

Home CRN Details ~ Land ~ Correspondence 2 ~ Forms Centracts and Small Grants ~ Woodland FPlans

Documents Messages B

Messages between You and RPW

%?% R PW 6%?{3

Rural Payments Wales

Cymraeg | Sign out

Home CRN Details ¥ Land ~ Correspondence 2 ~ Forms Contracts and Small Grants ~ Woodland Plans

Documents Messages [

Create a Message

If you have a query about an existing problem, please locate the original message and reply from there
wherever possible. This will help us assist you more efficiently.

Insert the Title of your
The title that you enter will b G
e Mecsages message.

alongside this mes:

Fields may only contain letters, numbers and the following additional characters £ €2 % () - + \: "'

Please provide as much information as

possible in your query to help us respand to |nse rt you r message in the

you as effectively as possible.

Message- text box provided.

Syou have added files, only files with a

Title for this message*

green tick will be uploaded, files with a red
cross will be ignored.

Please note, maximum combined file size is
100MB,

If you want to submit

/ documentation please
select Add Files.

Choose which file you want to upload into you message and select Open.

27



e Open X
&« v » This PC » Documents v [S) S Search Documents
Organise ~ New folder BE= ~ [N o
~ [ Name ~
3 Quick access n
Flood and Coastal Frosion Risk Management supporting document
I Desktop »
¥ Downloads »
Documents
&=/ Pictures »
]
v < >
File name: Flood and Coastal Erosion Risk Management ¢« ~ | |AII files b |
| Open | ‘ Cancel ‘

% rRPWEER

Oyt Cyems
e Goammem

nline

Rural Payments Wales

Cymracg Log OF

Home My Details ~ Land ~ Comespondence r Forms Contracts and Small Grants

Documents  Messages

Create a Message

Your uploaded document will appear

If you have a query about an existing problem, please locate the original message and reply from there The title that you enter will be dis| u n d e r you r message

wherever possible. This will help us assist you more efficiently. alongside this message on the M. '
o

Fields may only contain letters, numbers and the following sdditional characters £ € 7% ()= =",/ please provide s much nformaty. YOU €@N @add other documents by

possible in your query to help us

Title for this message* you as effectively as possib]

repeating the previous instructions.

Message™
fhen you have added files, only files with a

green tick will be uploaded,
cross will be ignored.

To delete/remove the document, select
Remove.

Please note, maximum combinet
200MB.

<+ Add Files...

(@) Flood and Coastal Erosion Risk Management supporting 18.20 KB
documentdocx

To send your message and uploaded

- documents, select Send.

Guidance Contact Us Copyright Accessibility
Documents Statement Statement
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Once the message has been sent you will receive a notification on screen with your

reference.

Message Received

Your message has been received, with id

Home MyDetails = land ~ Corespondence  ~ Forms Contracts and Small Grants ~

Cymraeg Log Off

Documents  Messages
Messages between You and RPW

«2245»

Flood and Coastal Erosion Risk Management

From

Select Page

29
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Scheme Al v

Only Unread a

Your correspondence
will appear under your
Messages Tab.
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