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Our ref: ATISN 26340 
Date: 7 November 2025 
 
Dear                                          , 
 
ATISN 26340 – IT services 
 
Thank you for your request which I received on 5 November. You asked for 
information as listed at Annex 1. 
 
Our response 
 
I have concluded that the information is exempt from disclosure under Section 21 of 
the Freedom of Information Act 2000 – information accessible to the applicant by 
other means. Further details on this exemption are set out at Annex 2. 
 
The information requested is available at the following link: FOI release 26227: IT 
equipment | GOV.WALES 
 
Next steps 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you 
can ask for an internal review within 40 working days of the date of this response. 
 
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at:  
 
Information Rights Unit  
Welsh Government 
Cathays Park  
Cardiff  
CF10 3NQ  
 
or e-mail: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.  

https://www.gov.wales/atisn26227
https://www.gov.wales/atisn26227
mailto:Freedom.ofinformation@gov.wales


 

 
 

You also have the right to complain to the Information Commissioner. The 
Information Commissioner can be contacted at:   
 
Information Commissioner’s Office  
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
Website: www.ico.org.uk      
 
However, please note that the Commissioner will not normally investigate a 
complaint until it has been through our own internal review process. 
 
Yours sincerely 
 
 
 

http://www.ico.org.uk/


 

 
 

Annex 1 
 

Q1. Can you please list the number of devices deployed by your organisation for the following?    

Device Type Number of Devices    

Desktop PCs      

Laptops      

Mobile Phones      

Printers      

Multi-Functional Devices (MFDs)      

Tablets      

Physical Servers      

Storage Devices (for example: NAS, SAN)      
Networking Infrastructure (for example: Switches, Routers, Interfaces, Wireless 
Access Points) 

  
   

Security Infrastructure (for example: Firewalls, Intrusion Detection Systems (IDS), 
Virus Monitoring Tools) 

  
   

  
   

     

Q2. Does your organisation have plans to procure any of the below services, if yes 
then please provide information  
in the below format? 

2025/26 
Spend/Budget 

2026/27 
Spend/Budget 

27/28 
Spend/Budget 

28/29 
Spend/Budget 

Example: Platform as a Service 1,000,000   200000   

a. Cloud computing         

b. Software as a Service (SaaS)         

c. Platform as a Service (PaaS)         

d. Infrastructure as a Service (IaaS)         

e. Anything as a Service (Xaas)         
 

    

     



 

 
 

Q3. Does your organisation have any plans to procure the below services, if yes 
then please provide required  
information in the below format? 

2025/26 
Spend/Budget 

2026/27 
Spend/Budget 

27/28 
Spend/Budget 

28/29 
Spend/Budget 

Example: IoT security 50000 50000 80000   

a. Network Security         

b. Cloud Security         

c. Endpoint Security         

d. Mobile Security         

e. IoT Security         

f. Application Security         
 

    

     
Q4. Does your organisation have any plans to procure below services, if yes then 
please provide  
information in the below format? 

2025/26 
Spend/Budget 

2026/27 
Spend/Budget 

27/28 
Spend/Budget 

28/29 
Spend/Budget 

Example: Data and Analytics 1750000 2000000     

a. Data and Analytics         

b. AI and Automation         

c. Digital Transformation         

d. ERP Systems         

     

     

Q5. Has your organisation implemented any form of AI or Automation services, 
and if not, what is the reason for not implementing? 

Yes No  Reason  
 

Example: Yes, Example: No, Legacy System        
a. Implemented        
b. Minor implementation with completed AI strategy        
c. Plans to develop implementation        
d. Due to legacy systems        



 

 
 

Annex 2 
 
Section 21 - Information accessible to applicant by other means 
 
The exemption states: 
 
(1) Information which is reasonably accessible to the applicant otherwise than under 
section 1 is exempt information. 
 
(2) For the purposes of subsection (1) — 
 

(a) information may be reasonably accessible to the applicant even though it 
is accessible only on payment; and 
 
(b) information is to be taken to be reasonably accessible to the applicant if it 
is information which the public authority or any other person is obliged by or 
under any enactment to communicate (otherwise than by making the 
information available for inspection) to members of the public on request, 
whether free of charge or on payment. 

 
(3) For the purposes of subsection (1), information which is held by a public authority 
and does not fall within subsection (2)(b) is not to be regarded as reasonably 
accessible to the applicant merely because the information is available from the 
public authority itself on request, unless the information is made available in 
accordance with the authority’s publication scheme and any payment required is 
specified in, or determined in accordance with, the scheme. 
 
Public interest test 
 
Section 21 is an absolute exemption, there is no need to consider the public interest 
balance. 
 


