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Dear NN

Re: IN-WORK SUPPORT SERVICE CONTRACT REFERENCE NO. C151/2022/2023 and

OUT OF WORK SERVICE CONTRACT AGREEMENT REFERENCE NO. C442/2021/2022

In the wake of the acquisition of Case-UK C.I.C. by The BUSY Group UK on 24th September 2024, | write to
update on some necessary operational and management changes to Case-UK C.I.C.

Firstly, Case-UK C.I.C. continues to retain its separate legal identity and status. Accordingly, the ownership,
management structure, and controlling interests since the acquisition took place remain unchanged, and
there have been no transfers of voting rights, shares, or executive authority that would constitute a shift in
control.

Case-UK C.I.C. continues to operate as a separate legal entity to deliver the specification for each of the
lots for the In-Work and Out of Work Support Services Contracts; however, there have been some
personnel changes that we wish to inform you of; namely _, is due to leave our employment
on the 30th June 2025, and _, while continuing in the business, is adopting an advisory role to
the UK Group. - remains a director of The BUSY Group UK.

At the present time, the operational management of Case-UK C.I.C is being overseen by myself in my role
as a Director of Case-UK C.I.C.

The operational leadership of the projects remains unchanged, with , and
_ for the In-Work Support Service Contract and and for the Out
of Work Support Service Contract.

To enhance the level of operational management for the delivery we are in the process of recruiting into
leadership positions.
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| want to assure you that we are taking all necessary steps to ensure that we continue to deliver and fulfil
the contracted services to your expectations. Further, | would be keen to come and meet with you,
obviously at your convenience, to introduce myself and members of the team.

We provide this assurance in good faith and affirm the accuracy of this statement and should you have any
questions or wish to discuss this matter further, please contact, me at _ or
@thebusygroup.co.uk

Yours sincerely

Director

Case-UK C.I.C.
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