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Registering for RPW Online

To register your business details for the first time, you need to complete the online
registration form. Please refer to the how to reqgister guidance for further details.
The vast majority of changes to business details can be done online. However,
Welsh Government may require further details on any major changes. Please
contact the Customer Contact Centre for further information.

Food Business Accelerator Scheme Full application — How to
Complete Guidance

These instructions will give you step-by-step guidance on how to complete your Food
Business Accelerator Scheme full application.

The Welsh Government produces this guidance in Welsh and English as required
under the Welsh Government Welsh Language Scheme.

If you are encountering problems or are unable to access our website, please
contact the RPW Online Helpdesk on 0300 062 5004.

Rural Payments Wales Online
Home page
Log into your RPW Online Account.
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9% ArTein
s Online

Fual Pagmenty Wales

Cymeaeg

We are changing the way you sign in to RPW Online

RPW Orline sign in details are changing to use GOV.UK Gne Login. Fram January 2026, you will no kager be able t sign in to APW Online through Government
Gateway.

oo will nsed to continue to Lse Govermiment Gabeway if:

= you have not accessed your account (CRN) using GOV.UK One Login before and do not have an email invitation to migrate 1o GOV.UK One Login
*  you have an initation to migrate your acoount (CAM) to GOW/UK Orne Login but do not wish o migrete today
®  yow are 2 Gavernment Gateway Administrator and wish to migrate your CRR to GOVUK One Legin today

Yo will peed o use GOV.UK One Login i
®  you have an imvitation to jein a business anfine
®  you have accessed the CRN you ane legging inta with GOVUK Orne Lagin bedone
*  you haven't used RFW Online before

Select a way to sign in

Signiin using Government Gateway
Signin ar register using GOV LK One Lagin

What Is GOV.UK Cne Legin?

GOV Ome Login will be the new way for you b sign in + 2l central gavernment services. 12 will allow you t asily acoss all he servces you use with GOV.UK One
Login in ane place, using the same email address and password.

What changes will happen to RPW Online?

ot will be able bo use your GOV.UK One Login account 1o access all of the businesses you can act on behalf of. After registering or jeining a business online you will
be able to select the business you want ta use when signing in.

How do | start using GOV.UK One Login with RPW Online?

First yoa should register fir 2n acczunt with GOV.UK One Lagin. You will need t provide the email address you used to create yaur GOVUK One Lagin sccount b
the Government Gateway group administratar foe your RPW Online account

The group administrator is the person who adds and manages members of a team on Government Gateway. This may be the main comtact for the business or the
person who manages your RPW Online account. IF you are the cnly person with access o your Government Gateway 1D, you are Feely to be the administratar,

The group administratar can invite themselves to the REW Online accaunt and then use GOV.UK One Login to sign in. They can then imite others to use the account
a5 well as using their GOV One Login email address

How can | get in touch to ask a question?

I you require mare informatian cn the transition to GOV.UK One Login, Contact Us

Guidance Cartact Us Copyright Accessibility Caakies Privacy
Dacuments Statement Statement

If you are encountering any problems or are unable to access your online account,
please contact the RPW Online Helpdesk on 0300 062 5004.

Once logged in to your RPW Online account, the ‘Home’ page will appear.

To access the Food Business Accelerator Scheme Full Application Form, from your
home page you can scroll down on the Start a Form section and select it from here.

This will also show the deadline for submitting your full application and supporting
evidence. After this deadline the form will not be available to you.
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Start a Form

Single Application Farm 2025
Agricultural Diversification and Horticulture Application
Appeal

Capital Works Claim

Food Business Accelerator Scheme Application

Grant Claim Form

Groundworks Claim

Growing for the Environment EOI

Habitat Wales Scheme Expression of Interest
Horticulture Development Scheme Form
INRS - Project Delivery Plan

Integrated Natural Resources Scheme - Project Development Grant Application

Or you can click the tab labelled ‘Forms’ on the RPW Online home screen, as
shown below:

CRONFA AMAETHYDDOL EWROP AR GYFER

h Taliadau Gwledig Cymru
(g’ Ar_ Lel n DATBLYGU GWLEDIG: EWROP YN
, BUDDSODDI MEWN ARDALEODD GWLEDIG
o l THE EUROPEAN AGRICULTURAL FUND FOR

Tywodracth Cymru n Ine RURAL DEVELOPMENT
Weish Government Rural Payments Wales EUROPE INVESTING IN RURAL AREAS
Charlies Agents - Viewing CRN: Cymraeg |Log Off

Home My Details ¥ Land v Correspondence 133 ~ Forms Contracts and Small Grants ~

This will take you through to the ‘Forms’ page.

To change the Language at any time, click the Cymraeg button located in the top right
hand corner bar of the RPW Online information. This will allow you to choose the
language your Food Business Accelerator Scheme form is displayed in.

Applications and Claims Page

Once you have selected the ‘Forms’ tab, you will see the forms available for you to
complete.
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e Taliadau Gwledig Cymru
i Ar-Lein
% RPW Online

Wekh Government Rural Payments Wales

Cymraeg | Sign out

Home CRN Details ~ Land ~ Correspondence 76 ~ Forms Contracts and Small Grants ~ Woodland Plans

Forms

Scheme | All ~ Start a Form

Single Application Form 2025
Not Submitted Being Processed Completed

Agricultural Diversification and Horticulture Application - (Online) Agricultural Diversification and Horticulture

Application
Draft
. A . Appeal
Food Business Accelerator Scheme Application - (Online)
Draft
Capital Works Claim
Grant Claim Form - (Online)
Food Business Accelerator Scheme
Draft

Application

Scroll down the page to select Food Business Accelerator Scheme Full Application
form.
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Food Business Accelerator Scheme Full Application — Getting
Started

Once you have read the Food Business Accelerator Scheme Guidance at Rural

%

Upwodraeth Cymi
Wksh Govermment Rural Payments Wales

Cymraeg | Sign out

Home CRN Details ~ Lland ~ Comespondence 76 ~ Forms Contracts and Small Grants ~ Woodland Plans

Start Application start an application or claim

You have asked to complete the following application online: Food Business Accelerator Scheme Application - FBAS 2025

RPW Online will prompt you for the information required by the form. By starting this application online you are not committing to submitting it online: you may Exit
the process at any time. If you Exit the application, you can come back later to complete the remainder, RPW Online will have saved the information you entered in

YOUr Previous session.

The application will not be submitted to the Welsh Government until you click the 'Submit' cption at the end of the process. Once you have submitted the application
you will not be able to make changes to it using RPW Online.

The application must be submitted to Welsh Government by 10 March 2025. You will not be able to submit the form after this date even if you started filling in the
form on or before 10 March 2025.

If you have any problems completing your Food Busi Accel Scheme Application then you can also contact ‘Customer Contact Centre' for further

guidance,

Please check that the Customer Details and Online Preferences shown below are correct before submitting your application. If incorrect, you can change them now by

clicking the Customer Details or Cnline Preferences links below.

Customer Details COnline Preferences
Trading Title Email or SMS (Text) Preference
Address Email Address
Mobile Number
Postcode
Telephone Number
Email Address
Number of Partners

] o

Introduction

This is the introduction page which provides information about the scheme. Use the
hyperlinks to access further information.
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Food Business Accelerator
Scheme Application

Intreduction B Save  Next >

L] Help @ . . .
Food Business Accelerator Scheme Application _s‘
{
. The FBAS is an important element of the Welsh Government - Rural Investment Schemes 2025-2026. It is designed to help thase businesses that offer clear and FX =

quantifiable benefits to the food and drink industry in Wales. It is designed to improve the performance, competitiveness, sustainability and efficiency of their
P businesses: to support businesses to respond to consumer demand: to encourage diversification and to identify, exploit and service new emerging and existing

. bl markets
Details

. The FBAS covers capital investments in processing equipment, minar internal building works and building sustainability improvements along with some
Project Overview * |_|ywodraeth Cymru

associated costs and supports projects that offer clear and quantifiable benefit and drink industry in Wales.
Welsh Government

Business/Project Plan = . P— . .
+ ompleting this application please read the Food Business Accelerator Scheme ¢ ce Notes. For help in filling in your application, please see the How

e instructions.

Supporting Documents %

If you have any problems completing your application, you should contact the Customer Contact Centre using your RPW Online account or by telephone on 0300 D52 5004,

Submission

Ry & st
B8P ymraeg

Once you have read the information, click on the Next button.

B Save  Next ?

Privacy Notice

You must read the Privacy Notice.

Privacy Notice

Privacy notice: Welsh Government grants

R T—.

o hct 2004, Dot Pretsion Act 2010 the Eropean Ui

e

Once you have read the information, click on the Next button.

Business/Organisation Details

The Applicant/Business name, Business/Organisation Status, Company Number, VAT
Number, Charity Number (if applicable) and Business Size that you provided in your
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Pre-qualification Application will be displayed here. You will have to fill in all the fields
marked with * on this page before continuing with the application.

.....

Once you have completed and checked the information is correct, click on the Next
button.

Project Overview

This page requires you to give a description of the project and investments which
should include where appropriate, flow diagrams, technical specification and design
to assist in explaining the project activity and location. If you had provided the project
location, contact details and project start/end dates in the Pre-qualification
Application, these will be shown here. You are able to edit these if they have
changed.

You will have to answer all the questions marked with * as these are mandatory.

8 bOm @

nnnnnnnnnnn
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Once you have filled in all the details click Next to continue.

Business/ Project plan

1 Strategic fit

This page has a field for each criteria, for you to explain how the proposed
investment will contribute to the strategic aims and objectives of the scheme. The
core criteria are:

Growth Every Year - the turnover value of Wales’ food and drink sector will
proportionately grow more than the rest of the UK, and to at least £8.5bn by 2026.

Food Business Accelerator
Scheme Application

Strategic Fit < previous @ Save  Mext ¥

v tPlan  x
® Stategic Fit [ ]

& Suitability of Investment  x

o

Productivity - The three-year average of Gross Value Added (GVA) per hour worked
in the industry will increase proportionately more than the rest of the UK.

Foc Busies Acclestor

Fair Work Every Year - the proportion of food and drink sector employees receiving
at least the Welsh Living Wage will increase, to achieve 80% by 2026.
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Accreditation Every Year - there will be an increase in the proportion of
manufacturing businesses in the industry holding accreditation (e.g., environmental
management, staff development, production and other relevant standards). Awards
Every Year - there will be an increase in the proportion of businesses in the food and
drink manufacturing sector achieving awards appropriate to their business.

Carbon Reduction — the food and drink sector has a responsibility to decarbonise to
support the transition to a net zero Wales.

Once you have answered all the questions, click on the Next button.

2 Suitability of investment

There are 3 separate questions on this page, you will need to respond to the
qguestions below.
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Once you have answered the questions click the Next button to continue.

3 Delivery — Project Delivery

The Delivery — Project Delivery page is where you will provide a plan of the work that
the Business/Organisation intends to undertake. You will need to describe how you
intend to deliver your project. What resources will be required during implementation
and who will manage the work? You will also need to detail the capacity of the
business to successfully deliver the project, the track record of the delivery team, key
staff involvement and how the project will be delivered to plan and timescale.
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Once you have completed how you are going to deliver your project you will need to
provide a project plan / timescale of the key activities and investments. This must
include timescales for all stages.

You will need to add details for each stage of the project in the project activities
section.

Select the Add Activity button and you will then be taken to this page.

Delivery - Project Delivery - Project Activities

Enter the name and description of the Activity. Use the calendar buttons to select the
activity start and end dates. To add another activity select the Save and Add Another
button and you can add as many activities as you like.

When you have completed this section select the Save and Return button.

Once you are satisfied that you have finished filling in your answers select the Next
button.
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4 Delivery — Risk and Risk Management

On this page you will need to detail the risks to your project succeeding, no matter
how unlikely. It is important to identify potential risks to assist you to manage the
project.

Accelerator

Food Business Ac " ;. :
B < oo B Sme
e Delivery - Risk and Risk Management 8
: L) Questions marked with * are mandatory.
W introsucton

Recognising that there will be some risks to @ project, no matter how unlikely, it is important to identify potential risks to assist you to manage the project

Risks

Give details of the key risks that might affect the delivery of the Project and how these will be addressed,

Click 'Add Risk’ to add risk details.

Add Risk

To add a risk, click ‘Add Risk’.

Add Risk

There are 2 fields, the first one is for Risks where you give details of the key risks
that might affect the delivery of the Project and the what the consequences would be
if it did happen. The second field, is how the effect on the project might be reduced.

Food Business Accelerator

Senerne Appilcation Delivery - Risk and Risk Management - Risks Cance dAdd Ancther 4 Save and Retum 1

q the delivery of this P he likelihood of this happs ~
t would o quences be if it did hoppen?*
-
Deiivery - Risk and Risk
0/4000
How might the effect on the Project be reduced?*
-
v
14000
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When you have added all risks applicable to your project, they will show on the first
screen as below:

Food Business Accelerator
Scheme Application

)
Questions mariked with * are mandatary

B Introduction

Recognising that there wil be some risks to a project, no matter how unlikely, it is important to identify potential risks to assist you to manage the project.

Risks

Give details of the key risks that might affect the delivery of the Project and how these will be addressed.

Click *Add Risk' to add risk details.

Risk Likelihood Consequences Mitigation s
test L

test Med

test igh

Once you have answered all the questions, click on the Next button.

5 Long Term Sustainability

On this page you need to tell us what impact the investment will have on the long-
term financial sustainability of the business.

Food Business Accelerator
Scheme Application

Once you have answered all the questions, click on the Next button.

6 Value for Money

The Value for Money page is where you will provide information of the Project costs
and quotes.

To complete this section, you must have obtained a quote for each investment
item. If you have not obtained quotes at the time of submitting the application,
you will be asked to provide an accurate estimated value.
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For items with a value of less than £1,000 no quote is required, for items with a
value between £1,000 and £4,999 1 quote or estimate is required and for items
with a value of £5,000 or greater 3 quotes or estimates are required.

If you have obtained quotes at the time of submitting this application, you must also
submit the supporting evidence for those quotes.

The Value for Money initial page is shown in the screenshot below:

o Value For Money

You will need to add an investment item. To do this, click ‘Add Investment Item’.

Add Investment ltem

You can choose the following investment items;

Select ltem =

When you have selected the required investment items(s), you will need to input the
estimated total cost, give details of the item and indicate if the value of the item is
less than £1000.

Page 16 of 28



Food Business Accelerator

e Appication Value For Money - Investment Items

N Help ©

1o FAQOT

B Introduction
tem Building works
Payment Rate 4000

Estimated Total Cost *

Grant Value £ 000
ltem Details *
Is the estimated value of the item less than £10007 * OYes OiNo

If you indicate that the estimated cost of the item is more than £1000, another
question will generate and will ask if you have quotes for the item.

T Value For Money - Investment Items
Id FAOO1
item Building works
Payment Rate 4000
Estimated Total Cost * £ 800
Grant Value £ 32000
ltem Details *
Is the estimated value of the item less than £10007 * O Yes @ No
Do you have Quotes for this item? * O'Yes O No

If you indicate that you have quotes for the item, it will generate an area on the form
where you can add quotes. If an item is valued between £1,000 and £4,999 only one
quote is required, if an item is valued over £5,000, three quotes are required.

Scheme Apicaton - Iowestment tom:

To add a quote, click the ‘Add Quotes’ button.
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A new page will be generated. You will need to enter a quote value, supplier trading
title, indicate if this is a preferred quote, indicate if you or anyone on the project has
an interest in the supplier and upload supporting documents. The supporting
documents will need to include the quote value and supplier details.

If you are adding only one quote for this investment item, you need to select the
Prefered Quote tick box.

Food Business Accelerator
Scheme Application

N Help ©

Value For Money - Investment Items - Add Quotes
Quote Value *

.
5 o Supplier Trading Title *

I Preferred quote I

Do you or anyone involved in the Project have an interest in this Yes ONo
supplier? *

Supporting Documents

You are required to upload evidence of the quote. This should include the quote value and supplier detals.

Document Type - Proof of Quote

No files loaded

If you answer, ‘Yes’ to “Do you or anyone involved in the Project have an interest in
this supplier?”, a text box will open up for you to provide details on what actions the
Business/Organisation has taken to mitigate this conflict of interest? This question
must be answered in order to progress any further with the application.

Value For Money - Investment Items - Add Quotes
Quote Value *

Supplier Trading Title *

07255

ave  SaveandRet

Preferred quate
Commen t
s

47255
Do you or anyane invalved in the Project have an interestin this ~ ® Yes O'No
supplier? *
What actions has the Business/Organisation taken to mitigate this conflict of interest? *

0/255

Supporting Documents

You are required to upload evidence of the quote. This should include the quote value and supplier detals.
Document Type - Proof of Quote

No files loaded

Once you have returned to the Investment Items page your quote information will be
shown.
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Value For Money - Investment Items

ave  Save angRetum 1

] FAO0T
item Building works
Payment Rate 4000
O item Cost £ | 400000
- Grant Value £ | 160000
B StategicFit
item Details = test
B Suitabifty of Investment
0
X
44500
Is the estimated value of the item less than £10002 * OVes ®No
Do you have Quotes for this item? * ®ves ONo
Item Quotes

ou must have obtained quotes
nd £4,
fue £5,000 or above three quotes

To complete this s:
. i
* Investmentit

Click "Add Quote’ to add details of a quote for this investment item.

Supporting Documents Provided

Quote Value Supplier Trading Title
£4000.00 test Yes No Yes Modity m
£6,000.00 test No Yes [ o |
£20,000.00 test Ne Yes Yes Modity m

If your quote value is greater than £5,000 and you only have one quote available to
submit, you must tick the box to indicate that you wish to submit the application with
less than three quotes for this investment item. A text box will also appear for you to
explain why you are submitting less than three quotes for this investment item.

Payment Rate 0
rem Cost £ | so0000

t £ | 240000
Itern Detai

. Vo muct ssbmit svidence of the quotes with this sppiication.

00. You should provide 3 Quates for this ftem,

Quote Value Supplier Trading Title Preferred quate Supglier interest Supporting Documents Provided

£6,000.00 test Yes No Ves

Tick this box to indcate that
i less than three quates

If your total project costs differ from Pre-qualification Application estimate by more
than 15% you will be presented with a further field where you need to explain why

that is the case.
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Food Business Act

Estimated Total Cost Grant Value Htem Details

£400000 £160000 test =] o |

0001 0001 = oo |
Maximum Geant Vb 00

When you have completed this section select the Save and Return button.

Once you are satisfied that you have finished filling in your answers select the Next
button.

7 Financial and compliance

The Scheme offers a maximum 40% grant towards the cost of investment up to a
maximum of £500,000 grant. There are 2 fields, the first field is for you to describe
how you intend to fund the investment in addition to the grant. Please refer to
evidence to support your application. The second field is to tell us what is the
financial need for grant? What would happen without any support?

Food Business Accelerator - . -
< Previ
S Financial and Compliance
e Questions marked with * are mandatoy
The Scheme offers 2 masimum 40% grant towards the cost of investment up to @ maximum of £500,000 grant,
Describe how you intend to fund the investment in addition to the grant. Please refer to evidence to support your application.
Enter detals®
a
v
0/ 4000
What s the financial need for grant? What would happen without any support?
Enter details™
a

Once you have answered all the questions, click on the Next button.
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8 Cross Cutting Themes

On this page you will have 3 fields in which you need to provide evidence of how
your project will contribute towards the cross-cutting themes of:

e Equality of opportunity and Gender mainstreaming

e Tackling Poverty and Social Exclusion

e Welsh Language

When you have finished filling in your answers, select the Next button.

€ Previous [ Save  Next 2

9 Indicators and outcomes

Here you will be required to complete the mandatory indicator fields (Growth, Fair
Work, Carbon Reduction and No. of Jobs Created) along with at least one optional
indicator.
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Target Value Add Indicator

This will generate a further screen to complete including the target value, detail of
how the target will be met and how progress will be monitored including any
arrangements for external evaluation where necessary.

When you are satisfied that you have completed the mandatory indicators, select
‘Save and Return’.

To select at least two optional indicators, select ‘Add Indicator’.

Page 22 of 28
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Food Business Accelerator
Scheme Application

Indicators and Outcomes < Previous @ Save  Mext >

Select all optional indicators that apply to your Business / Organisation, you must select at least TWO indicators.

Indicator Table

Click "Add Indicator” to select indicators.
e —
‘Growth - Value increase in Turnover Modi
Fair Work - Humber of employees receiving at least the Welsh Living Wage
Carbon reduction

Number of jobs created

You will be presented with the following optional indicators:

Select Indicator X

Productivity - Gross Value Added (GVA) per hour worked
Number of new markets accessed

Number of farm businesses supported

Increase Welsh Produce - Number of New Products launched

Increase Welsh Produce - Number of New Process
Innovations launched

Creation of local supply chains utilising Welsh Produce

Select the optional indicator, and complete similarly to the mandatory indicators, add
the target value, detail how the target will be met and how progress will be monitored
including any arrangements for external evaluation where necessary.

When you have finished filling in your answers, select the Next button.
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Supporting Documents

The next page gives a full list of what we expect to be sent in as supporting
documents.

You must upload all supporting documents straight after submitting your full
application and by the given deadline.

Once you have read this page please click Next.

Submission Page — Errors, Information and Summary
This gives a summary of the information you have entered including the items you

have selected and informs you of any errors or information messages on your
application.
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Food Business Accelerator

. o '3 (-] v
e Apphication Errors, Information and Summary € Previous B Saw

a Help @

. Important - Please review this summary. Please scroll down if applicable.
Introdu

B Privacy Motice :
et There are errors present on your form. Please review and correct any errors.,

Business/(

] v
LS Business/Organisation Details
- el " Applicant/Business Name
> Business/Project Plan x Business/Organisation Status
L] Docun - Company Number
WAT Number VAT PENDING

¥ Submission

Charity Number

Errors, Information and

Is the Business/Organisation a member of a group of companies?

Summary Yes
. Declaration and J Mo
Undertakings
Does the Business/Organisation have shareholders? Yes
B Submit
v Ne
Is the Business/Organisation a wholly owned subsidiary? Yes
v No
Is the Business/Organisation a New Start-Up? Yes
 HNe
Size of Business/Organisation
Business Size Large
& Frint Cymraeg Mumber of employees - Before Project (Full Time Equivalents based on 30 hours per week) 1

Once you have checked the summary and if needed corrected any errors, click on
the Next button.

Submission Page — Declarations and Undertakings

You must read the Declarations and Undertakings and tick the box to confirm you
have read and agree to them.

Food Business Accelerat: -
p s o Declaration and Undertakings &
- e
TR scces
.

| confirm that:

have read and underst tendenng ard e my
Pt Dot v deciare | have gven detals that are true accurate and comples rmy Enowledge and besef on this appication and any suppcrting documentation. | have checiced and ¢ £ the pre-popuiated detais are comect
5 s confiem that none of the items covered by the appication are replacements under an insurance cam

: " Geciare that the project woulkd ot be camed out but for the grant requested and that the level of grant appied for s the minimum necessary for the BrOjct 1o proceed.

5o aniemal o crop heals

Sbtsining of planning penmission o the drawing up of site plans.

acinonledge that neither Weish Govermment nar any adviser appainted by Welsh Government shall be responible for any advice given, inchuding without it any advice given i relab

s appication o

usiness development plan, and that | am
soiely responsibie for all business decsions undertaicen

e detals provided in the Appic:

wndertake 10 notify Weish Gover etads part of the foerm

deciae that | s sutharsed
understand » false inac

sl changes to ¢ this applic

will repay id recewed ansequence of 3 breach of the rules, or of the dediarations made or undertsiing wil repey on demand sy

overpayments 1o me 35 3 e

understand that the Weish Government may need 2 update the rudes and conditons 10 take sccount

pean Reguistions or the Weish Govermment Rurs) Communie: - Rural Development Programme for Wales 21

agree 1o abide by amy changes feish Ministers.

wing rotfication by 8

enderstand that the Weish Goverment Gispiays o’ 3nd Tnformation’ messages i the sectons of the application only a5 an 3 for completion and submission of the appicasion

WARNING - Any pe ingly sy faise or misteading statements for of obtainis under ar assisting another to obtain grant may be prosecuted.

agree 1o the above dechanations and undertalings *
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Once you have agreed the Declarations and Undertakings, click on the Next button.

Submission Page — Submit

To submit your Food Business Accelerator Scheme Full Application, click on the
Submit button.

Once submitted, you will see a confirmation screen.

Submission Confirmation

Submit Documentation m

After the Full application is submitted, you cannot amend any of the details in the
form including the items you have selected.

Following Successful Submission

A summary of your completed Food Business Accelerator Scheme Full application will
be added to the ‘Messages’ page on your RPW Online account under the title
“‘Documents received by RPW”. Ensure you check the information submitted
thoroughly. If any of the information shown is incorrect, please reply to the Message
detailing your concerns. You should do this as soon as you discover any incorrect
information.

You must upload before the given deadline all the supporting evidence in the same
Documents received by RPW message. Failure to do this can result in your application
being rejected.

If you are encountering problems or are unable to access our website, please
contact the RPW Online Helpdesk on 0300 062 5004.

What happens next?

There are 3 possible outcomes from full application appraisal:
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e Your project is not eligible for the grant. You will be informed of the reasons
why your application was not successful via your RPW Online account.

e Your project is eligible for consideration but is not approved for an award. You
will be informed of the reasons why your application was not successful. You
may apply again with the same project (amending the application if you wish)
but only if you have not started work.

e Your project is eligible and is approved for an award. A contract will be issued
to you setting out the terms and conditions of the award via your RPW Online
account which you will be asked to accept within 30 days as agreement that
you accept the terms and conditions therein. The contract will also provide
you with the authority to start work. You will need to accept or decline the offer
of contract within 30 days. Failure to accept the contract within 30 days will
lead to the contract being withdrawn.
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Contacts
RPW Online

Access the RPW Online service via the Government Gateway at
www.gateway.gov.uk, or once you have enrolled for the RPW Online service, access
it via www.wales.gov.uk/RPWOnline. If you are not yet registered with RPW Online,
please refer to the Welsh Government website for the how to register guidance or
call the Customer Contact Centre on 0300 062 5004.

Enquiries — Customer Contact Centre

For all enquiries, please contact the RPW Customer Contact Centre
Enquiries can be submitted via RPW Online at any time.

Access to Welsh Government offices for people with disabilities or special
needs

If you have any special needs which you feel are not met by our facilities contact the
Customer Contact Centre on 0300 062 5004. Welsh Government officials will then
endeavour to make arrangements to accommodate your requirements.

Welsh Government Website

For all of the latest Agricultural and Rural Affairs information, visit the Welsh
Government website. By visiting the website, you can also sign up to receive the
Gwlad e-news letter.
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