
 
 

  
 

 
4 December 2025 
 
 
Dear  
 
ATISN 26408 
 
Thank you for your request which I received on 24 November 2025. You asked the 
following: 
 
Has your organisation introduced and implemented a policy covering the following: 
 

• Supporting Staff with the Installation of Electric Vehicle Charging 
Infrastructure at their home. 

• Making a travel claim or any form of reimbursement for charging electrical 
vehicles at home (Personal or work provided) for the purpose of work-related 
travel.  

 
Our response 
 
The Welsh Government does not currently have a policy in place to offer financial 
assistance for staff wishing to install Electric Vehicle Charging Infrastructure at their 
home. 

 
The Welsh Government does not have a policy that permits reimbursement for 
electricity costs when charging electric vehicles at home, whether personal or work 
provided, for business travel purposes. 
 
Next steps 
  
If you are dissatisfied with the Welsh Government’s handling of your request, you 
can ask for an internal review within 40 working days of the date of this response.  
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at:  
 
Information Rights Unit 
Welsh Government 
Cathays Park  
Cardiff  
CF10 3NQ  
 
or e-mail: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The 
Information Commissioner can be contacted at:   
 
Information Commissioner’s Office  
Wycliffe House  

mailto:Freedom.ofinformation@gov.wales


 
 

  
 

Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
Website: www.ico.org.uk      
 
However, please note that the Commissioner will not normally investigate a 
complaint until it has been through our own internal review process. 
 
Yours sincerely 
 
 
 

http://www.ico.org.uk/

