
26 January 2026 

 

 

Dear  
 
ATISN 26581 - Cadw development of Guildhall Caernarfon 
 
Thank you for your request which I received on 16 January 2026.  You asked:  
 
To date, how often have the mosaic interpretation panels been accessible to the public? 
Please provide all dates and details. 
 
Access to the North Tower, and therefore the mosaic interpretation panels, was available on a 
Tuesday, Thursday and Saturday from the 23rd Sept 2025 until the 1st Nov 2025.  This was 
possible by collection of a key from a nearby retail outlet and was advertised on the Cadw 
website. 
 
To date, how often have the mosaic interpretation panels been accessible to private 
audiences/events? Please provide all dates and details. 
 
No private audiences/events have taken place. 
 
 
To date, how many bookings have there been for the apartments in the South Tower? 
Please provide full details of all financial payments to date received from guests booking 
these apartments. 
 
To date, bookings for the apartments in the South Tower have not been available and therefore 
no financial payments have been received. We anticipate that bookings for the Porth Mawr 
apartments will open in the summer of 2026 once all the works have been completed.  
 
 
To date, how often have the apartments in the South Tower been available to Cadw 
employees and their friends and families? Please provide full details of all financial 
payments to date received from guests booking these apartments. 
 
The apartments have not, nor will they be, available to Cadw employees, their friends and 
families to use separately from the public rental arrangements.   Once they open later in 2026, 
Cadw employees, their friends and families may apply through the rental system in the same 
way as any member of the public to use them.   
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask for an 
internal review within 40 working days of the date of this response.  Requests for an internal 
review should be addressed to the Welsh Government’s Freedom of Information Officer at:  
 

Information Rights Unit,  
Welsh Government, 
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: Freedom.ofinformation@gov.wales 

mailto:Freedom.ofinformation@gov.wales


Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The Information 
Commissioner can be contacted at:  Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a complaint 
until it has been through our own internal review process. 
 
 
Yours sincerely, 
 
 
 


