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or identities. This research will fill these gaps and help Welsh Government understand where 
improvements are most urgently needed. 

The proposed research aims at understanding lived and embodied experiences of accessibility on 
transport networks and, in doing so, responds to commitment to increase and widen involvement of 
the public in design and delivery of the transport network and associated policy. Travel for All will 
involve collaboration between Welsh Government, Transport for Wales, Corporate Joint Committees, 
Local Authorities, Welsh Local Government Association and other stakeholders. As well as 
stakeholders with transport responsibilities, in particular commercial and third-sector operators 
(National Transport Delivery Plan 2022), it will be important to involve stakeholders who represent the 
interests of particular social groups and identities who have a higher likelihood of experiencing 
disadvantage and inequity when using the transport system, some of who are identified below. Travel 
for All aligns with a range of other government policy and strategy around inclusion, equality, 
accessibility and the environment, including key ones outlined below. 

As a research agency who regularly work with the public sector, we are familiar with the importance of 
the policy environment created by the Well-being of Future Generations (Wales) Act 2015 (WBFGA). 
While WBFGA is meant to provide a context for other policy and guidelines, we find that links to 
WBFGA are not always well set out in policy and strategy. With a focus on achieving greater equity in 
travel experience, this research aligns strongly with WBFGA’s focus on sustainable development and 
the well-being goals that recognise the importance of equity. The research also addresses some of the 
5 ways of working by involving a range of people who help better reflect diversity of Welsh transport 
users in service development. Contrary to what we sometimes find, links to WBFA are clearly outlined 
in the most recent transport strategy, Llwybr Newydd - The Wales Transport Strategy 2021. 

This 2021 and most recent transport strategy (mandated by the Transport (Wales) Act 2006) 
emphasised the need for an accessible system, defining this as: 

 
“a system that meets the relevant policy and regulatory standards 
on equality, access, human rights and the Welsh language, and 
aims to remove the physical, attitudinal, environmental, systemic, 
linguistic and economic barriers that prevent people from using 
sustainable transport services and infrastructure” (p.12) 

 
The National Transport Delivery Plan (NTDP) outlined how Welsh Government will deliver against the 
transport strategy with Priority 2 including an accessible, user-centred transport system based on 
inclusive design principles involving public transport users in the design and development of services. 

By exploring lived and embodied experience of service users, the research will explore challenges to 
accessibility within this system for a range of people. It will also explore whether and how barriers are 
changing, as well as how they could be improved. In this way the project will generate insight to 
support progress towards the current transport strategy’s vision of an accessible transport system. 
This includes development of supportive infrastructure such as the Inclusive Travel Board and the 
Disabled People’s Travel Panel. 

As outlined in 3.6 of the research specification, exploration of accessibility necessitates consideration 
of which social groups will be represented in the study. Getting an appropriate representation of 
service users or the general population should be discussed at inception. Conversation should be 
guided by some key legislation and guidance including:   



Doc 2 – Technical Response Template   C221/2025/2026 

 
VWCPS – Technical Template V2.3 January 2023 Page 4 of 41 

• The Equality Act 2010 legally protects people from discrimination based on defined protected 
characteristics  

• Disabled People’s Rights Plan 2025 to 2035 (draft) recognises that disabled people face 
multiple forms of discrimination including in relation to transport and sets out ambitions for an 
accessible, safe, welcoming and inclusive transport system 

• Anti-Racist Wales Action Plan 2024 reflects Welsh Government’s commitment to building a fair 
and equitable society for all Black, Asian and Minority Ethnic people and communities in Wales 

• LGBTQ+ Action Plan framework to support LGBTQ+ policy development to help improve 
inclusion in all areas of life by engaging with LBGTQ+ communities  

• Lack of a replacement for Advancing Gender Equality in Wales Plan (2020-2023) 

• Strategic Equality and Human Rights Plan 2025-2029 brings together national equality 
objectives with work to protect human rights. Highlights the importance Welsh Government 
places on intersectionality (i.e. individuals belong to multiple social categories within many 
social contexts which overlap to create different experiences of disadvantage) which 
increasingly appears in policy and guidance 

 
Finally, by improving accessibility and making the transport network more welcoming and safe for a 
wider range of people, use of public transport as part of the sustainable transport hierarchy (see 
Llwybr Newydd - The Wales Transport Strategy 2021 page 19) may increase, making positive 
contributions to Welsh decarbonisation and Net Zero agendas. 

 

Challenges and priorities 

Challenges and priorities will be discussed at inception and will evolve with the project. However, the 
following are likely to be important:  

 

Priorities  

• Understanding embodied, lived experiences of the transport system  

• Achieving an acceptably representative sample of identities and social groups 

• Research informed by experts   

• Accessible and appropriate methods 

• Consideration of intersectionality 

• Understanding choices of non-service users 

• 360-degree picture – multi-mode approach 

• Clear and insightful findings 

• Clear and accessible reporting 

 
Challenges 

• Agreeing extent of representation possible within sample size 
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