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Introduction 

This guide explains how new and existing RPW Online users can register for Farming Connect, 

which supports the Sustainable Farming Scheme (SFS), particularly: 

• Universal Action 3 – Benchmarking 

• Universal Action 4 – Continuous Professional Development (CPD) 

 

All Farming Connect registrations must be completed through RPW Online, including those 

who have used Farming Connect before. The Registration must be carried out by individuals who 

require access to Farming Connect, rather than an Agent acting on behalf of the business. This is 

because RPW Online now uses GOV One Login to connect your personal identity (your email and 

login details) with the Customer Reference Number (CRN) for the businesses you are in. 

 
Your CRN is the same number used when registering with Farming Connect and is connected to 

your One Login Identity to ensure your information remains consistent across all services.  This 

enables Farming Connect to automatically confirm with RPW Online when you have completed 

the actions for Universal Action 3 and 4.  This would not be possible without the link made during 

the registration process. 

Where helpful, the guide links to additional support and the Glossary in Annex 1. 

 

Before You Start 

Before beginning your registration, please ensure: 

✔ You have your RPW Online login details, including your Customer Reference Number 

(CRN) 
 ✔ You have migrated to GOV.UK One Login 
 ✔ You have the correct roles and permissions set in RPW Online 
 ✔ Agriculture and Farm Woodland is selected as a business area 
 ✔ You have your existing CON number (if previously registered with Farming Connect). A 

reminder was issued to you separately. 

If you are unsure about any requirement, please refer to the online guidance linked throughout 

the form. 
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Eligibility 

To register for Farming Connect, you must: 

• Meet Farming Connect’s eligibility criteria, and 

• Have successfully migrated to GOV.UK One Login 

 

Further guidance on eligibility and One Login is available on GOV.WALES. 

 

 

RPW Online Roles and Permissions 

Access to Farming Connect is determined by the role given to each individual within a CRN after 

migration to GOV.UK One Login. 

Roles eligible to register 

The following roles can register for Farming Connect: 

• Business Members 

o Owner / Sole trader 

o Business Partner 

o Director 

o Executor 

o Chair / Trustee 

o Personal Administrator 

o Employee with delegated authority 

o Company Secretary 

• Non-Business Members  

o Spouse / Family member 

o Employee 

o Manager 

o Secretary 

 

Individuals assigned any other Non‑Business Member role cannot register. 

The Online Administrator is responsible for assigning roles and permissions within the CRN. 

For full guidance on roles and how to make changes, please refer to the One Login support 

pages. 

 

 

 

file:///C:/Users/EfansR/Downloads/rpw-online-migrating-government-gateway-govuk-one-login.pdf
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Permissions for Non‑Business Members 

Having the correct role is not sufficient—Non‑Business Members will also require the correct 

permissions associated with their account, this can only be granted by the Online 

Administrator. 

Guidance on assigning permissions is available on p.12 of RPW Online: migrating from 

Government Gateway to GOV.UK One Login. 

Adding Non-Business Members 

When Non‑Business Members are added to a business, the Online Administrator can choose to 

give them Full Access, Custom Access or No Access to RPW Online. 

The Farming Connect registration link will appear on the homepage regardless of their access 

level. Where No Access is assigned, the individual will not have access to RPW Online other than 

the Farming Connect registration link to register for training only. 

 

Benchmarking and FARMDATA+ 

Farming Connect provides access to FARMDATA+, the tool used to complete Key Performance 

Indicators (KPIs) required under Universal Action 3. 

• Business Members automatically receive access 

• Non-Business Members must be granted access by the Online Administrator, see one 

Login Guidance 

 

Registering for Farming Connect 

Please note: 

• Agents cannot register on your behalf 

• Each Business Member and eligible Non‑Business Member must register individually 

through RPW Online 

• If you are involved with more than one business, you may register for each one as long as 

you have the correct permissions and have migrated to GOV.UK One Login 

 

If you have already registered your individual details under another CRN, these will be carried 

forward. 

 

 

 

file:///C:/Users/EfansR/Downloads/rpw-online-migrating-government-gateway-govuk-one-login.pdf
file:///C:/Users/EfansR/Downloads/rpw-online-migrating-government-gateway-govuk-one-login.pdf
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Registration  

When you begin the Farming Connect registration form, you will automatically be asked to 

register either: 

1. Business + Individual 
 – You complete both business and individual details 
 – Most common for the first person registering under a CRN 

2. Business Only 
 – Only business details required 
 – Occurs when your individual details already exist under another CRN 

3. Individual Only 
 – Only your personal details are required 
 – Occurs when business details have already been completed by someone else 
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Screen Journey 

RPW Homepage: Farming Connect Registration is available from the RPW Online homepage. 

Select Register to begin. To see this option, users must: 

• Migrated to One Login 

• Be an Agricultural and Farm Woodland business  

• Hold an eligible business or non-business member role such as:  

 

Business Member  Non-Business Member 

Owner / Sole Trader Spouse / Family Member 

Business Partner Employee 

Chair / Trustee Manager 

Personal Administrator Secretary 

Executor  

Employee with delegated authority  

Company Secretary  

Director  
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Business Details Screen: This screen introduces the registration process, eligibility, and why the 

information is required to support SFS Universal and Optional Actions. 

Mandatory information is marked with an asterisk* throughout the form. Some information (such 

as contact details and agricultural sectors) will be pre-populated with existing information held in 

RPW Online. 

Users can update their business and individual contact details whilst completing the form, as well 

as their agricultural sectors – this will update their RPW Online Account. Some fields are used 

only for Farming Connect monitoring purposes and will not be stored in RPW Online. 

From this point onwards, the user will begin their registration by clicking ‘Start Registration’.  

 



Farming Connect: Registration Guide for Farmers 

 

Eligibility and Privacy: This screen provides direct links to the Farming Connect Eligibility Criteria 

and Privacy Notice. These documents open externally. 

Users should review these before proceeding.  
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Business Contact Details: Information already held in RPW Online will appear here. Any blank 

fields indicate missing data. 

We recommend reviewing all details carefully. 

If you need to make changes, select “Update this information”, which will re-direct to customer 

details screen. Save your updates in RPW Online and return to the form, the new data will 

automatically appear. 

 

 

 

 

 



Farming Connect: Registration Guide for Farmers 

 

Business Contact Preference: User must select one option to proceed. If the preferred method 

is not held in RPW Online, the user must select another option that RPW Online holds.  

 

A user cannot proceed until they have selected a valid option. 

 



Farming Connect: Registration Guide for Farmers 

 

Agricultural Sectors: This screen displays the agricultural sectors associated with the business. 

Any sectors already recorded (via the Agricultural Sector screen or previous year SAF) will be 

ticked. User may update the list as needed — changes will automatically update the RPW Online 

business record. 
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Areas of Interest: These options help Farming Connect tailor training to the business needs. 

User can select as many as needed but must select at least two to proceed. 
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Organic Farm Status: Select whether the business is fully organic or in conversion. This must be 

completed to continue. 

 

User must select and answer to proceed. 
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550 Hour Eligibility: This question appears only for businesses with less than 3ha or where the 

total land size is unknown. 

Supporting evidence of 550 standard labour hours must be provided and verified. If a business 

cannot demonstrate more than 550 standard labour hours, their registration will be rejected by 

the Farming Connect service centre.   

Acceptable documentary evidence includes: 

• A letter from an accredited accountant confirming that the business has completed 

more than 550 hours during the calendar year. 

OR 

• Alternative supporting evidence, which will only be accepted if it provides an 

equivalent level of assurance. This means the evidence must be verified by an 

independent, accredited professional—such as a solicitor, who has sufficient 

understanding of the business to confirm that 550 hours of work were completed. 
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Individual Contact Details: This page holds the Individual Information already held in RPW 

Online. Any blank fields indicate missing data. 

If you need to make changes, select “Update this information”, which will re-direct to customer 

details screen. Save your updates in RPW Online and return to the form, the new contact details 

will automatically appear. 

Note: These contact fields might differ from the business details if they live at a different address 

to the main farm, and / or if they have a separate email, mobile or telephone number.  

We recommend reviewing all details carefully. 

 

 



Farming Connect: Registration Guide for Farmers 

 

Individual Contact Preferences: The two fields required on this page is the preferred language 

and preferred contact method.  

These are specific to the individual and will not affect any contact preferences already set for the 

CRN. The options selected can be different for the individual and the business. 

User must answer both questions to proceed to the next page.  

 

 

 

 

 

 

 

 

 

 

 

 

 



Farming Connect: Registration Guide for Farmers 

 

Individual Additional Details: This screen captures the personal details and any existing 

information related to Farming Connect account.  

If previously registered with Farming Connect (BOSS), user may enter their CON number to link 

training history. This is optional but recommended if you have completed training within the last 

12 months, as it may count toward SFS universal actions. 

New users who have not used Farming Connect before can continue without entering a CON 

number  

Where the individual’s year of birth is not known, there will be a dropdown for the user to select. 

They may choose the preferred not to say option if needed.  
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Review your Answers: This is the user’s final chance to check the details. Ensure all information 

is accurate before submitting your registration. 
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Registration Pending: After submission, user will return to the RPW Online homepage, where a 

pending registration banner will appear. 

The Farming Connect service centre aims to review registrations within 5 working days. 

 

Registration Approval: If the registration is approved, user can access Farming Connect via RPW 

Online. This will take the user directly through to their new account.  

If the registration is rejected, the user will be able to re-register again via the home page.  
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Annex 1 – Glossary  

 
Farming Connect  Farming Connect is a Welsh 

Government-funded program providing 
knowledge, training, and advisory support 
to farmers and foresters across Wales. 

Sustainable Farming Scheme A Welsh Government scheme designed 
to support farmers in the ongoing 
sustainable production of food whilst 
addressing the climate and nature 
emergency. The scheme will replace the 
Basic Payment Scheme, which will be 
phased out by 2029. 

Universal Actions (UA’s) Core actions within the Sustainable 
Farming Scheme that all participants are 
expected to complete.  

Universal Action 3 - Benchmarking Complete an annual assessment using 
Key Performance Indicators (KPI’s) to 
monitor and improve business and 
environmental performance 

Universal Action 4 – Continuous 
Professional Development (CPD) 

Build existing skills and knowledge 
through learning and e-learning on a 
range of subjects 

Customer Reference Number (CRN) A unique number used by RPW Online to 
identify each customer or business. 

GOV.UK - One Login A new Government login system that 
allows users to access any government 
service using the same email address 
and password. It replaces the 
Government Gateway Service. 

Roles Types of users in an RPW Online 
account—Business Members or Non-
Business Members. Some accounts (i.e. 
Sole Traders) may have only one user, 
which will automatically be a Business 
Member.  

Permissions Access levels granted to users. The first 
person to enrol for a CRN via One Login 
(usually a Business Member) sets up 
these permissions.  

Business Area The sector or category selected in RPW 
Online that defines the nature of your 
business (e.g. Agriculture and Farm 
Woodland). 
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Business Member Hold a significant position within the 
business and has Full Access to RPW 
Online and wish to apply for grant 
awards, each account must include at 
least one Business Member. 

Non-Business Member User with administrative access to RPW 
Online but cannot accept or decline grant 
awards. The Business Member is 
responsible for setting the access level 
for these individuals. 

Online Administrator The person responsible for managing 
user roles and permissions within a 
business’s RPW Online account. 
Administrators can invite other 
individuals associated with the business, 
to access online services including 
granting customised access to non-
business members. 

Full Access Allows access to all RPW Online 
functions and can tailor permissions for 
each user within the business (if 
applicable).  

Custom Access User-specific access tailored to their role. 
Excludes permission to accept or decline 
grant awards. 

Restricted Access View Only access to RPW Online. Users 
with this level cannot submit claim forms 
or accept / decline grant awards. 

FARMDATA + A digital tool within Farming Connect 
used to complete KPI and monitor 
specific training. 

Key Performance Indicators (KPIs) A set of measurable targets (related to 
the business, livestock, environment or 
management practices) which can be 
used to make data driven management 
decisions. 

CON Number A unique number previously used by 
Farming Connect to identify individuals. 
Only existing Farming Connect users will 
have this number.  
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Annex 2 – Flowchart 
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