i

Llywodraeth Cymru
Welsh Government

Small Grants Yard Coverings

How to Claim



Contents

Grant Claim Form — How to Complete Guidance .............cccccoovieiiiiiiiiiieiiiiiceeeeen, 3
RPW ONliNE ACCOUNT ......uuitiiiiiiiiitiiiiiit e eessneeeesneennnnnne 3
Accessing the Grant Claim FOrM...........cooiiiiiiiiie e 4
Start APPLICAtION ..o e 4
Continue Application/Start AQain..........coooeiiiiiiiiie e 5
INtrodUCHION Page.......cooiiiiiiiiiiiiiiiiiiieeeee e 6
121 [T od 0o g | 1 =T £ EEPRP 6
Activities Available 10 Claim ... 7
Supporting Documents — Evidencing your Claim ..............ccccooiiiiiiiiis 8
18] o] 4111 o] o 1RSSR 9
Errors and INformation.............oooviiiiiiiiiiiiiieeeeeeeeeee e 9
Declarations and Undertakings ...........coouiiiiiiiiii e 9
0T o] o 0] 1 10
CoNtaCE DEtailS ......uuueiiii e 10
General Enquiries — Customer Contact Centre...........ccccccceeiiiiiiiiiiiiccie e, 10

Issued By: Welsh Government
© Crown Copyright 2026
WG54016 ISBN: 978-1-83745-011-4



Grant Claim Form — How to Complete Guidance
Important Notice

This guide explains how to complete a Grant Claim Form and the documentary
evidence required in support of a claim.

If you are encountering problems or are unable to access your online account, please

contact the Customer Contact Centre on 0300 062 5004 (Open 08.30 to 17.00
Monday to Thursday and 08.30 to 16.30 on Friday).

RPW Online Account

The Grant Claim Form can be accessed via your RPW online Account by using
the Government Gateway or GOV.UK One Login.
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We are changing the way you sign in to RPW Online

RPW Cnline sign in details are changing to use GOV.UK One Login. From January 2028, you will no longer be able to sign in to RPW Online through Government
Gateway.

You will need to continue to use Government Gateway if:

* you have not accessed your account (CRN) using GOV.UK One Login before and do not have an email invitation to migrate to GOV.UK One Login
= you have an invitation to migrate your account (CRN) to GOWV.UK One Login but do not wish to migrate today
* you are a Government Gateway Administrator and wish to migrate your CRN to GOV.UK One Login today

You will need to use GOV.UK Cne Login if:

= you have an invitation to join a business online
* you have accessed the CRN you are logging into with GOV.UK One Login before
= you haven't used RPW Online before

Select a way to sign in

) Sign in using Government Gateway
) Sign in or register using GOV.UK One Login

What Is GOV.UK One Login?

GOV.UK Cne Login will be the new way for you to sign in to all central government services. It will allow you to easily access all the services you use with GOV.UK One
Login in one place, using the same email address and password.

What changes will happen to RPW Online?

You will be able to use your GOV.UK One Login account to access all of the businesses you can act on behalf of. After registering or joining a business online you will
be able to select the business you want to use when signing in.

How do | start using GOV.UK One Login with RPW Online?

First you should register for an account with GOV.UK One Login. You will need to provide the email address you used to create your GOV.UK One Login account to
the Government Gateway group administrator for your RPW Online account.

The group administrator is the person who adds and manages members of a team on Government Gateway. This may be the main contact for the business or the
person who manages your RPW Online account. If you are the only person with access to your Government Gateway ID, you are likely to be the administrator.

The group administrator can invite themsehves to the RPW Online account and then use GOV.UK One Login to sign in. They can then invite others to use the account
as well as using their GOV.UK One Login email address.

If you are encountering problems or are unable to access your online account,
please contact the RPW Online Helpdesk on 0300 062 5004



Accessing the Grant Claim Form

The Grant Claim Form can be accessed via the link on the bottom left of the Home
Screen (as shown below). Alternatively, you can click on the ‘Forms’ tab on the menu
bar, and then click on the link for ‘Grant Claim Form’ in the blue panel on the right
of the screen.

Cymraeg | Sign out

Comespondence 66 ~ Forms Contracts and Small Grants -~ Woodland Plans

Please remember to sign out of your account when you have finished by clicking "Sign out’ at the top right of the page. If you use a shared device.
failing to sign out correctly could put your account and Information at risk.

When completing applications ensure you do not use your browser’s back button.

Messages between You and RPW T

submitted it yet.
=) Deogfennau wedi dod i law Taliadau Gwledig Cymru / Deocuments received by RPW LEEE LEE iR Em 03/02’23’36 at 10:47 by
B tManage My Land Summanrny : Field Maintenance Application Form Charlies & Estate Agent 777/

Talu / Pa ]
B Payment Statement

== Dogfennau wedi dod i law Taliadau Gwledig Cymru / Documents received by RPW SUDMISSION PENamies 1S 13 May £Uso.
B small Grants - Efficiency EOl Summary : Small Grants - Efficiency Expression of Interest Therefore you only have 101 days

remaining to submit your SAF.
SFS Derogation or Enquiry . .
B Additional Information : Optional actions Continue my SAF 2026
:
Useful Links

Start a Form J——

Farming and scheme information
Single Application Form 2026 . Bowine TB

Farm animal mowvements and identification
Farming Connect

Welsh Gowvernment Offices

Marine and Fisheries Grants

Advance Payment Application

Agricultural Diversification and Horticulture Application
Appeal Available anytime

Capital Works Claim Available anytime

FCERM _ Capital Pipotine

I Grant Claim Form Available any‘tirnel

Start Application

Once you have selected to start your Grant Claim Form you will see the following
page. Ensure your details shown are correct, and if they are not, correct these on
your RPW Online account before continuing. If you are ready to proceed, click the
‘Start’ button.
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Start Application start an application or claim

vou have asked to P the ing ication online: Grant Claim Form.

RPW Online will prompt you for the information required by the form. By starting this application online you are not committing te submitting it online; you may Exit
the process at any time. If you Exit the application, you can come back later to complete the remainder, RPW Online will have saved the information you entered in
your previous session.

The application will not be submitted to the Welsh Government until you click the 'Submit’ option at the end of the process. Gnoe you have submitted the application]
you will not be able to make changes to it using RPW Online,
If you have any problems completing your Grant Claim Form then you can also contact ‘Customer Contact Centre’ for further guidance.

Please check that the Customer Details and Online Preferences shown below are correct before submitting your application. If incorrect, you can change them now by
clicking the Customer Detsils or Online Preferences links below.
Customer Details Online Preferences
Trading Title RPW Email or SMS (Text) Preference
Address Email Address
mMobile Number
Postcode
Telephane Number
Email Address

MNumber of Partners

cancel

Guidance Contact Us Copyright Accessibility Cookies Privacy
Documents Statement Statement

When you click the Start button this will take you to the Grant Claim Form Introduction
Page.



Continue Application/Start Again

Once you start your claim, you have the option to leave it and return to it again. If
you are accessing a claim that you have started previously, then you will be able to

Continue (blue button at the bottom of the screen), or Start Again by clicking the link
shown on this screenshot:
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Cymraeg | Sign out

Home CRM Details - Land -  Correspondence

Continue Application continue an application or claim

vou have asked to complete the following application online: Grant Claim Form. You already have an application in progress. Please click ‘Continue’ to continue with
your Grant Claim Form.

You may choose to remeve your existing Grant Claim Form and start again. This will unde all of the changes tig

ancie since starting your Grant Claim
Form and the new Grant Claim Form will be populated with the latest available data. If you wish te de so, clic

RPW Online will prompt you for the information required by the form. By starting this application online you are not comniting to submitting it online; you may Exit

the process at any time. If you Exit the application, you can come back later to complete the remainder, RPW Online will have saved the information you entered in
your previous session.

The application will not be submitted to the Welsh Government until you click the ‘Submit’ option at the end of the process. Once you have submitted the application
you will not be able to make changes to it using RPW Online.

If you have any problems completing your Grant Claim Ferm then you can also contact ‘Customer Contact Centre’ for further guidance.

Please check that the Customer Details and Online Preferences shown below are carrect before submitting your application. If incerrect, you can change them now by
clicking the Customer Details or Online Preferences links below.

Customer Datails Online Preferences
Trading Title Email or SMS (Text) Preference

Email Address

Mobile Mumber

Address

Postcode
Telephona Mumber
Email Address
Mumber of Partners

Continue working on the Grant Claim Form which was last updated on

Guidance Contact Us Copyright
Documents

Accessibility Cookies

Privacy
Statement Statement

Please be aware — if you choose to Start Again, this will un-set all the questions you
have answered and remove all the information you have added.

If you are sure you wish to Start Again, click Yes or if you do not click No, as shown
in this screen:

£ RPW [

O
Weich Governmant Rural Payments Wales

Cymraeg | Sign out

Contracts and Small its ~  Woodland Plans

Grant Claim Form - Delete / Start Again

This option will remove your Grant Claim Form application and will undo ALL of the changes that you have made since starting your Grant Claim Form.

Please note that this will:

= remove all of the information that you have added
= un-set all of the questions that you have answered

‘When this Grant Claim Form has been removed you can start a new Grant Claim Form, which will be populated with the latest available data.

Do you wish to proceed with this option?

Please click "Yes' to confirm that you wish to remove your Grant Claim Form and start again.

Yes
Please click ‘Mo’ to keep the entries you have already made on your Grant Claim Form and
return to the previous screen.

Guidance Caontact Us Copyright Accessibility Cookies Privacy
Documents Statement Statemnent




Introduction Page

This page provides key messages about the Grant Claim Form. Please ensure you
have read them thoroughly before you begin. You can access the Grant Claim Form
How to Complete Guidance on the Welsh Government website (this will open a new
tab on your Internet Browser) by clicking the ‘How to Complete’ link.
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Select Contracts

This page will only appear if you have more than one contract available to claim
under. This can be separate contracts for the same scheme or contracts for different
schemes. Select which contract(s) you wish to claim by clicking the relevant box.

As an example, the Grant Claim Form below has two contracts available to claim:

GrantClim Form Select Contracts { frios B Soe Net )

Contract Reference / E01 Referetne Claim forftems on this contract?

ERDE- P

|
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YCO446 - Small Grats - ard Covengs Window 4




When you select a contract to claim, the scheme will appear on the left-hand side
of the page. If you select more than one contract, each scheme you have selected
will appear here.

Activities Available to Claim

This screen displays the Grant Claim activities that are available to be claimed at
this time, plus the contract you are claiming for.

At the top of this page is a blue Help box which provides guidance on what you
need to do in order to complete your claim.

For certain Grant Claim Forms, another blue box will appear under the Help box
providing more detailed scheme specific guidance relevant to the claim you have
selected.

You must accurately complete the information contained in this screen. Tick the
box against the activity you wish to claim. Enter the claimed quantity, and the date
the activity was completed.

Activities Available to Claim @ HoeHep <

Contract Reference / EOI Reference Contract Type Contract Period
500448 - Small Grants - Yard

MaplD  Capital Works Number Description Approved Quantity Claim this Activity? Claimed Quantity Date Activity Completed

Note that you can only claim once for an activity, i.e., you cannot claim for part of
an activity now, then submit another claim for the remaining part later.

You must only claim an activity when all work under that activity has been
completed.



You must also provide documentary evidence in support of your claim as
described in the following Section — Supporting Documents - Evidencing your
Claim.

If any of the details entered are incorrect, error messages will appear on the
screen, and you will not be able to submit your claim until all errors have been
corrected.

Supporting Documents — Evidencing your Claim

You must submit the following with your claim:

¢ Invoices for all claimed items, clearly indicating the area of roof
constructed.

e Geo-tagged photographs of the roofed area and supported items after
the investment have been completed.

¢ Planning approval documents or proof planning permission is not
required.

e SAB approval if applicable.

A geo-tagged photograph includes location information within the photograph data.
Most mobile phones with an internet connection and a camera will record GPS
coordinates automatically. They also record the date and time the photograph was
taken. Detailed guidance on the geo-tagged photographs required and how to
submit geo-tagged photographs will be available on the website at the claim stage.

Geo-tagged photographs must be submitted as supporting documentation to
evidence the following:

e New roof cover.

e Relation of area to neighbouring permanent structures.

e Outlet and flow for diverted rainwater.

e Outlet / method of collecting slurry from covered area and route to
storage tank/store.

e Location of the slurry store / reception pit.

e The installation of supportive items, except for slurry analysis kits.

e If you are claiming for supportive items that are in more than one
location, you will need to submit photographs showing each location.

For primary items (roofing) a minimum of four photographs are required to show
the new roof taken from different angles. Where location allows, from a North,
South, East and West direction.

You can submit the invoices by scanning them and sending them via “My
Messages” in your RPW Online account.



Submission
Errors and Information

This section lists any ‘Errors’ or ‘Information Messages’ contained in your Grant
Claim Form. You must correct any errors before you can submit the Grant Claim
Form.

Information Messages are to prompt you on any action you may need to take, but
do not prevent you from submitting your claim.

Grant Claim Form Errors, Information & Summary ¢ e B s Nt

e, You must still ensure that you have selected the appropriate actnties that are to be ncluded and that al detals are complete and accurate.

Important: Plaase review this summary. Plesse seroll down, if spplicable.

Semmary Details
e following summarises your Grant Claim 25 completed by you
Small Grants - Yard Coverings - Small Grants - Yard Coverings Window
[ b 2025

Map ID Capital Works Number Descripti

Dats Activity Completed Claimed Quantity Value (£)

i

Total Claim Value 400000

Errors or Information Messages specific to a section can be viewed by clicking the
section name on the left-hand side or click the Section Name link within the Errors
and Information box.

Once you have corrected any errors your Grant Claim Form is ready for

submission. The submission screen will list all the activities that you have selected
to claim and will also show the value of the claim.

Declarations and Undertakings

Grant Claim Form Declarations and Undertakings < Preve B e

B Select Contrack Please tick the bezt 10 accept the declarations and undertakings. Please tick the box to indicat that you are aware of the reguirements o submit geotagged photagrap

| declare that

h

1 am sware that | must provide geotagged i These i the Claim is submitted or afterwards using the Document Upload menu option under ‘Cantracts and Small Grants’ on the RPW Online Home Page.
1 have read and agree to the above Declarations and Undertakings

You must read the Declarations and Undertakings to ensure you comply with
these. Scroll down the page to read all of the Declarations and Undertakings.
Once you are happy you have read, understood, and complied with these, tick the
box at the bottom to proceed.




If you do not tick the box to confirm you have read, understood and complied with
the Declarations and Undertakings, you will encounter an error message and will
not be able to submit your claim until you have ticked this box.

For certain Grant Claims, there will be more than one tick box, please ensure that
all boxes listed are ticked.

Select the Next button if you wish to continue.

Submit

Your Grant Claim is now ready for submission. If you are ready to submit you must
press the submit button.

You must ensure you submit your Grant Claim Form by the deadline contained in
the contract. If you fail to claim by this deadline, you will not receive payment.

Once you have submitted the claim you must submit all supporting documentation
applicable. If you fail to submit all relevant supporting documentation by this
deadline you will not receive payment.

Contact Details

General Enquiries — Customer Contact Centre

For all enquiries, please contact the RPW Customer Contact Centre.
Enquiries can be submitted via RPW Online at any time.
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https://www.gov.wales/contact-rural-payments-wales-rpw-online

