26 June 2026

Dear
ATISN 27031

Thank you for your request which | received on 1 June. Further to the response issued to
you under ATISN 26920, you asked for the following:

Extract from the FOI database for the past five years covering:

Reference; Status; Date Received; Target Date; Completed Date; Working Days Taken;
Late; Completed Reason; Type; Department; and Division.

Please also provide the equivalent raw data held for internal reviews and complaints.
Our response

Please find attached an extract of our internal database for both requests, internal
review and complains. This covers the period from 1 January 2021 to 31 May 2026. We
have left in comments where adjustments were made to the deadline as set outin the
Freedom of Information Act (eg restarting the clock following clarification of a request).

We publish statistics annually based on this database in the Open government reports |
GOV.WALES. The data we have provided may give slightly different figures to those
published due to updates to older requests, corrections and how we calculate those
statistics (for example, we do not include withdrawn requests).

Next steps

If you are dissatisfied with the Welsh Government’s handling of your request, you can
ask for an internal review within 40 working days of the date of this response. Requests
for an internal review should be addressed to the Welsh Government’s Freedom of
Information Officer at:

Information Rights Unit

Welsh Government

Cathays Park

Cardiff

CF103NQ

or e-mail: Freedom.ofinformation@gov.wales

Please remember to quote the ATISN reference number above.

You also have the right to complain to the Information Commissioner. The Information
Commissioner can be contacted at:

Information Commissioner’s Office

Wycliffe House


https://www.gov.wales/open-government-reports
https://www.gov.wales/open-government-reports
mailto:Freedom.ofinformation@gov.wales

Water Lane

Wilmslow

Cheshire

SK9 5AF

Website: www.ico.org.uk

However, please note that the Commissioner will not normally investigate a complaint
until it has been through our own internal review process.

Yours sincerely


http://www.ico.org.uk/

