
 
 
Dear  
 
ATISN 27151 – Homelessness Accommodation 
 
Thank you for your request which I received on 29 June. You asked about: 
 

1. The total amount paid by the Welsh Government, or held in national datasets, to 
Travelodge Hotels Ltd for temporary accommodation of homeless households 
between 1 January 2018 and the present date. 

2. A year-by-year breakdown of these payments for each calendar year from 2018 to 
the present. 

3. Any national-level data Welsh Government holds on the total number of room-nights 
purchased from Travelodge Hotels Ltd for temporary accommodation during the 
same period. 

4. Any contracts, framework agreements, or procurement arrangements held centrally 
that relate to the use of Travelodge Hotels Ltd for temporary accommodation. 

 
Our response  
 
As outlined in our letter issued on 24 April (ref: TO/JB/00286/26), the Welsh Government 
does not pay for temporary accommodation directly. The Welsh Government provides 
funding to local authorities through the Revenue Support Grant (RSG) to support them in 
fulfilling their statutory obligations and delivering statutory services. The local authority is 
therefore the most appropriate point of contact for the information you are requesting about the 

procurement of temporary accommodation. Welsh Government has not made any payments 
or had any contracts in place with Travelodge Hotels Ltd for temporary accommodation of 
homeless households. 
 
 
Next steps  
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response. Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  
 
Information Rights Unit,  
Welsh Government,  
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: Freedom.ofinformation@gov.wales   
 
Please remember to quote the ATISN reference number above. 
 
You also have the right to complain to the Information Commissioner. The Information 
Commissioner can be contacted at:  
 
Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  

30 June 2026  

mailto:Freedom.ofinformation@gov.wales


Cheshire,  
SK9 5AF  
 
However, please note that the Commissioner will not normally investigate a complaint until it 
has been through our own internal review process.  
 
Yours sincerely  
 
 
 


