Arolygiaeth Gofal
‘ Cymru

Care Inspectorate

Wales

Ein cyf/ Our ref: ATISN 27445

Dyddiad / Date: 24/09/2026

Dear
ATISN 27445 - Responsible Individuals for RISCA service providers

Thank you for your request which we received on 28/08/2026.

Information requested

Your request follows on from our response to a previous request for information (ATISN
27216) dated 26 August 2026. In this response, we confirmed that for RISCA service
providers that are a body corporate, not a local authority, there are 71 designated
Responsible Individuals who hold the role of ‘similar officer’ rather than director.

You have asked for the following information in relation to those 71 Responsible
Individuals who hold the role of ‘similar officer’ for RISCA service providers that are a

body corporate:

1. Of the 71 Responsible Individuals who hold the role of ‘similar officer’, how many
also hold the position of Registered Manager?

2. The names of the registered provider companies the 71 Responsible Individuals who
hold the role of ‘similar officer’ are associated with.

Our response

We have considered your request under the Freedom of Information Act 2000 (FOIA).

The information you requested is as follows.
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1. Of the 71 Responsible Individuals who hold the role of ‘similar officer’, how
many also hold the position of Registered Manager?

None of the 71 Responsible Individuals for RISCA services that are a body corporate
who hold the role of ‘similar officer’ also hold the position of Registered Manager.

2. The names of the registered provider companies the 71 Responsible
Individuals who hold the role of ‘similar officer’ are associated with.

A list of these provider companies is included at Annex 1 to this response.

The definition of a ‘similar officer’ can be found within this guide: Guide to registration:
Regulation and Inspection of Social Care (Wales) Act 2016

Next steps

If you are dissatisfied with the Welsh Government’s handling of your request, you can
ask for an internal review within 40 working days of the date of this response. Requests
for an internal review should be addressed to the Welsh Government’s Freedom of
Information Officer at:

Information Rights Unit,
Welsh Government,
Cathays Park,

Cardiff,

CF10 3NQ

or Email: Freedom.ofinformation@gqov.wales

Please remember to quote the ATISN reference number above.

You also have the right to complain to the Information Commissioner. The Information
Commissioner can be contacted at: Information Commissioner’s Office,

Woycliffe House,

Water Lane,

Wilmslow,

Cheshire,

SK9 5AF.

However, please note the Commissioner will not normally investigate a complaint until it
has been through our own internal review process.

Yours sincerely


https://www.careinspectorate.wales/guide-registration-regulation-and-inspection-social-care-wales-act-2016
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Annex 1

The provider companies for RISCA registered services that are a body corporate with
whom the 71 Responsible Individuals who hold the role of ‘similar officer’ are associated.

Please note: some providers may have more than one Responsible Individual who holds
the role of ‘similar officer’.

Fair Ways Community Benefit Society.
The Graylyns LTD

Hebron Hall Limited

ategi Limited

Nazareth Care Charitable Trust

Parc Care Limited

Pen-Y-Garth Care Homes Limited
Tyn Y Coed Care Limited

Glasallt Fawr - Camphill Centre
Community Lives Consortium
HELDEN HOMES LIMITED

Cambian Whinfell School Ltd

Drive

The Disabilities Trust

Elidyr Communities Trust

Glanmorfa Care Home Ltd

National Autistic Society

Your Chapter

Pineshield Management Limited
Parade House Ltd

The Hospice of the Valleys

Cera Care Operations Limited
Coleridge Homes Ltd

Cartref Ni Ltd

Advantage Healthcare Limited
Consensus Community Support Limited
MiHomecare Limited

Cartrefi Cymru Co-operative Ltd

GP Homecare Limited

Goleudy Housing and Support Limited
Mirus Wales

Voyage 1 Limited

We Care Too Ltd

United Response

Cherish Cymru LTD

Carers Trust Crossroads West Wales
Action for Children and Action for Children Services Ltd
HC-One Limited

38.6 Solutions LTD

CGMD LTD

Age Cymru Gwent

Blue Ocean Bidco 2 Ltd




A1 Care Services Ltd

Glasfryn Private Nursing & Residential Home Ltd

Westcountry Case Management LTD

ST.DAVID'S CHILDREN SOCIETY

The Adolescent and Children's Trust

1st Affinity Fostering Service Limited

The Supported Fostering Services Charitable Trust

Barnardo's

Eleanor Nursing & Social Care Ltd

Adoption UK Charity

Brighter-Futures-Cymru Itd

Relax Care Limited

Noble Futures Childcare Ltd

Ty Care Services Limited

Senior Care At Home Limited

Cygnet Behavioural Health Limited

Star Care Solutions Limited

Nos Da Healthcare Ltd

Cwtch Childrens Services Limited

Action Deafness

Home From Home Support LTD

MPS HEALTHCARE LIMITED

Abc Care Newport Ltd

Mental Health Care (U.K) Limited

Christadelphian Care Homes

Axton Care Limited

LUMA LIVING GROUP LIMITED




