From:

To:
Subject: FW: Flooding - Gwaelod y Garth
Date: 30 July 2026 16:45:35

i,

I’ve contacted our control and at this time there are no issues identified in that area
regarding flow/pressure etc, all steady. They understand that it is linked to the local
quarry, who when blasting earlier today, may have resulted in this (although how is
unknown). If | receive any further information, I’'ll keep you updated.

Regards

rrom: I
Sent: 30 July 2026 16:19
y 2

Subject: Fw: Flooding - Gwaelod y Garth

Hi All

I'm currently on a train, could one of you check in with ORC / Ops and respond to
- with any outcomes

Thanks

rrom: I
Sent: Thursday, July 30, 2026 4:01 pm

To:

c-: I
I

Subject: Flooding - Gwaelod y Garth

*kkkkkkkhk External Ma”. *kkkkkkikk

Hi

I've been forwarded the attached images showing what appears or is suggested as a
potential burst on Heol Berry Street, Gwaelod-y-Garth, Cardiff.

Are you aware if there is an incident?

Thanks,



Sganiwyd y neges hon am bob feirws hysbys wrth iddi adael Llywodraeth Cymru. Mae
Llywodraeth Cymru yn cymryd o ddifrif yr angen i ddiogelu eich data. Os cysylltwch &
Llywodraeth Cymru, mae ein hysbysiad preifatrwydd yn esbonio sut rydym yn
defnyddio eich gwybodaeth a sut rydym yn diogelu eich preifatrwydd. Rydym yn
croesawu gohebiaeth yn Gymraeg. Byddwn yn anfon ateb yn Gymraeg i ohebiaeth a
dderbynnir yn Gymraeg ac ni fydd gohebu yn Gymraeg yn arwain at oedi. ----------------
- On leaving the Welsh Government this email was scanned for all known viruses. The
Welsh Government takes the protection of your data seriously. If you contact the
Welsh Government then our Privacy Notice explains how we use your information
and the ways in which we protect your privacy. We welcome receiving
correspondence in Welsh. Any correspondence received in Welsh will be answered

in Welsh and corresponding in Welsh will not lead to a delay in responding.

Dwr Cymru Welsh
Water is firmly committed to water conservation and promoting water efficiency. Please
log on to our website www.dwrcymru.com/waterefficiency to find out how you can
become water wise. Mae Dwr Cymru Welsh Water wedi ymrwymo 1 warchod adnoddau
dwr a hyrwyddo defnydd dwr effeithiol. Mae cyngor i' ch helpu i ddefnyddio dwr yn
ddoeth yn www.dwrcymru.com/waterefficiency
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This email and any file attached is confidential. If you are not a named recipient or believe
you may have received this email in error please delete from your system and promptly
inform the sender. Dwr Cymru Cyf (trading as Welsh Water) is a company registered in
England and Wales, number 02366777, registered office Linea, Fortran Road, St Mellons,
Cardiff CF3 OLT. Mae’r neges e-bost yma ac unrhyw ffeil sydd ynghlwm wrthi'n
gyfrinachol. Os nad chi yw’r derbynnydd a enwir, neu os ydych chi’n credu eich bod wedi
derbyn y neges yma ar gam, dylech ei dileu o’ch system ar unwaith a hysbysu’r anfonwr.
Cwmni sydd wedi ei gofrestru yng Nghymru yw Dwr Cymru Cyf (yn masnachu fel Dwr
Cymru), ei rif cofrestredig yw 02366777, ,, ac mae ei swyddfa gofrestredig yn Linea, Heol
Fortran, Llaneirwg, Caerdydd, CF3 OLT.
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