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2.2

Background

The National Survey for Wales is a continuous survey with a randomly-selected
sample of over 11,000 respondents aged 16 and over across Wales each year.
The survey is conducted via face-to-face interviews and covers a wide range of
topics including public services, local area and safety, leisure time activities,
population health and wellbeing. To ensure the survey continues to meet the

needs of survey users, topics are reviewed each year.

In this research project, a range of new questions developed for the National
Survey for 2019-20 were cognitively tested. It is vital to use pre-testing methods,
such as cognitive testing, to assess survey questions and to ensure that the
questions and response options are clear, comprehensible and understood in a
consistent manner by respondents with diverse characteristics, and that
respondents are willing and able to answer the questions. This therefore helps to

ensure that the survey questions are reliable, valid, unbiased and sensitive.

Methodology

Desk review

To evaluate the new questions developed for the National Survey for 2019-20,
NatCen Social Research was commissioned by Welsh Government to carry out a
desk review and two rounds of cognitive testing interviews. The desk review of
potential new questions was carried out by researchers in NatCen’s
Questionnaire Development and Testing Hub, who are experts in questionnaire
design and cognitive interviewing. For this review, a revised version of the
Questionnaire Appraisal System (QAS-99) was used. The QAS-99 is a checklist
which can be used to systematically review survey questions for problems in the
wording or structure of the questions and response options. Two NatCen
researchers reviewed the new questions independently, looking at the

instructions, wording, layout, routing and respondent burden.

Based on this review, recommendations were made on potentially problematic
questions to prioritise for testing. A final list of questions for cognitive testing was

agreed with the Welsh Government.
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Cognitive testing

In total, twenty face-to-face cognitive interviews were carried out across two
rounds of hall testing in Cardiff and Wrexham. The first round of testing aimed to
identify any problems with the questions through exploring the respondents’
understanding and comprehension of the questions and response options. The
second round of testing aimed to test additional questions which were not
included in the first round, and to retest changes made to questions which were
found to be problematic in the first round of cognitive testing. Respondents were
recruited by a specialist recruitment agency using specifically designed quotas to
ensure that all the selected survey questions were tested with at least two or
three respondents.
The topics covered by the questions varied. The first round of testing was
completed with ten participants and included questions on:
e Dental health
e Public opinion on parenting approaches
e Transport behaviours and attitudes
e Access to health information, advice and support
e Skills development in the workplace
e Ageism in the workplace
¢ Retirement
e Fair work
e Medicine and side effects.

Key findings

Round one
Overall, the cognitive testing findings showed that the selected questions worked

well. For a number of the questions, respondents were able to comprehend them
and provide an answer without any difficulty. It was therefore recommended that
these questions remain unchanged. The questions on access to health

information and medicine and side effects, for example, generally worked well,



3.2

3.3

3.4

3.5

thus no amendments were suggested. These questions were not recommended

for retesting in the second round.

Problems were identified with some questions in the first round of testing, which
related primarily to comprehension of specific terms, relevance of timeframes for
some questions, applicability of certain questions to specific groups of
participants (for example, the dental health questions to people who wear
dentures), appropriateness of mode of administration (self-completion versus
interviewer-administered questions for the section on public opinion on parenting

approaches).

For these questions deemed to be problematic, changes and improvements were
recommended, based on the cognitive testing findings. It was suggested that the
wording of some questions change slightly; that response options be added,
removed or amended; or that examples be given where respondents were

unsure about what to consider when answering.

Certain questions that were revised in light of the findings from the first round of
cognitive testing were recommended for testing in the second round. These

included questions on opinions on parenting approaches, dental health (testing
the questions specifically with people who wear dentures), skills development in

the workplace, transport behaviours and attitudes, and retirement.

In the second round of cognitive testing, these revised questions from the first
round were included, along with additional questions which had not been tested

in the first round. The second round included questions on the following topics:
e Access to health information, advice and support

e Health and care online

e Dental health

e Public opinion on parenting approaches

e Transport behaviours and attitudes

e Fair work

e Skills development in the workplace

e Ageism in the workplace

e Retirement
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e Type of employment

e Welsh language use.

Round two

The second round of testing showed that most of the questions that were
retested after being revised in light of findings from the first round were well
understood by the respondents. The clarifications and changes that were
implemented between rounds aided in improving participants’ understanding of

these survey questions.

In the second round of testing, problems were identified with some of the
additional survey questions tested, which were similar to the problems described
above for the first round of testing. The recommendations based on the findings
included adding explanatory notes to some of the survey questions to help clarify
the meaning of certain terms; adding or removing response options; providing
examples; and tweaking the wording for questions, to ensure that they are

clearer and more comprehensible to all participants.

The path that each of the tested survey questions took through the project is
shown in Annex A. The table highlights the iterative process that each survey
question went through during this project. It specifies the original questions
proposed by the Welsh Government. Following the desk review, some of the
questions underwent changes, which were then tested in the first round of
cognitive interviews. As discussed above, the questions then were assessed in
light of the findings from the cognitive interviews. Again, some of the questions
were slightly changed for the last round of interviews. The final column in the
table shows the final version of the questions proposed to the Welsh

Government.

The full report is immediately available on request at surveys@gov.wales.
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4. Annex A: Question journeys

Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
Access to HealthResp Where do you think responsibility Where do you think responsibility Asked of half of respondents: Who do you think is more
health lies for a person’s health? Please | lies for a person’s health? Please responsible for a person’s general
information, answer on a scale of nought to ten, | answer on a scale of nought to ten, | Who do you think is more health?
advice and where nought is completely the where nought is completely the responsible for a person’s general
support person’s own responsibility and ten | person’s own responsibility and ten | health? On this card, organisations include,

is completely the responsibility of
organisations like health services
and local authorities.

SHOWCARD

SINGLE CODE

1. 0-10 Scale

2. Don’t know (SPONTANEOUS
ONLY)

is completely the responsibility of
organisations like health services
and local authorities.

SHOWCARD

SINGLE CODE

1. 0-10 Scale

2. Don’t know (SPONTANEOUS
ONLY)

On this card, organisations include,
for example, health services and
local authorities.

SHOWCARD

SINGLE CODE

1. The person is entirely
responsible

2. The person is mostly
responsible

3. The person and organisations
are equally responsible

4. Organisations are mostly
responsible

5. Organisations are entirely
responsible

6. Don’t know (SPONTANEOUS
ONLY)

Asked of the other half of
respondents:

Who do you think is more
responsible for a person’s general
health?

for example, health services and
local authorities.

Please think about a person’s
general health.

SHOWCARD

SINGLE CODE

Organisations include,
for example, health services
and local authorities.

1. The person is entirely
responsible

2. The person is mostly
responsible

3. The person and organisations
are equally responsible

4. Organisations are mostly
responsible

5. Organisations are entirely
responsible

6. Don’t know (SPONTANEOUS
ONLY)




Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
SHOWCARD
SINGLE CODE
Organisations include, for example
health services and local
authorities.
1. The person is entirely
responsible
2. The person is mostly
responsible
3. The person and organisations
are equally responsible
4. Organisations are mostly
responsible
5. Organisations are entirely
responsible
6. Don’t know (SPONTANEOUS
ONLY)
Infolll To what extent do you agree or Not tested at R1 Not tested at R2 Proposed question retained

disagree with each of the following
statements?

| can get the right information,
advice and support when I'm
unwell or injured.

THIS IS RESPONDENT’S OWN
INTERPRETATION

SHOWCARD

SINGLE CODE

1. Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

Don't know (SPONTANEOUS

SUkwn




Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
ONLY)
InfoL.ife | can get the right information, To what extent do you agree or Not tested at R2 To what extent do you agree or
advice and support to decide how | disagree with the following disagree with the following
to lead a healthy life. statement? statement?
IF NECESSARY: To what extent
do you agree or disagree with this | | can get the right information, | can get the right information,
statement...? advice and support to decide how advice and support to decide how
to lead a healthy life. to lead a healthy life.
SHOWCARD
SINGLE CODE IF NECESSARY: To what extent IF NECESSARY: To what extent
1. Strongly agree do you agree or disagree with this do you agree or disagree with this
2. Tend to agree statement...? statement...?
3. Neither agree nor disagree
4. Tend to disagree SHOWCARD SHOWCARD
5. Strongly disagree SINGLE CODE SINGLE CODE
6. Don't know (SPONTANEOUS | 1. Strongly agree 1. Strongly agree
ONLY) 2. Tend to agree 2. Tend to agree
3. Neither agree nor disagree 3. Neither agree nor disagree
4. Tend to disagree 4. Tend to disagree
5. Strongly disagree 5. Strongly disagree
6. Don't know (SPONTANEOUS 6. Don't know (SPONTANEOUS
ONLY) ONLY)
Health and Hithint In the last 12 months, have you Not tested at R1 In the last 12 months, have you In the last 12 months, have you
care online used the internet to find used the internet to find used the internet to find

information on any of the
following?

SHOWCARD

CODE ALL THAT APPLY

1. Which health services are
available in your local area

2. How your local NHS services
are performing

3. Health conditions

information on any of the
following?

SHOWCARD
CODE ALL THAT APPLY

1. Which health services are
available in your local area

2. How your local NHS services
are performing

information on any of the
following?

SHOWCARD
CODE ALL THAT APPLY

1. Which health services are
available in your local area

2. How your local NHS services
are performing




Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question

name Government proposed
4. How to lead a healthy life 3. Health conditions 3. Health conditions or symptoms
5. None of these 4. Healthy living 4. Healthy living
Don't know (SPONTANEOUS 5. None of these 5. None of these
ONLY) Don’'t know (SPONTANEOUS Don’'t know (SPONTANEOUS

ONLY) ONLY)

HithintSrc Which websites do you usually Not tested at R1 Which websites do you usually Which websites do you usually
look at for health and wellbeing look at for health and wellbeing look at for health and wellbeing
information? information? information?

CODE ALL THAT APPLY Half of respondents were provided | SHOWCARD
1. NHS Direct Wales with a showcard and half did not CODE ALL THAT APPLY
2. Public Health Wales have a showcard 1. NHS Direct Wales
3. NHS Choices 2. Public Health Wales
4. Patient.info SHOWCARD 3. NHS Choices
5. WebMD CODE ALL THAT APPLY 4. Patient.info
6. Boots.com 1. NHS Direct Wales 5. WebMD
7. NICE (National Institute for 2. Public Health Wales 6. Boots.com
Health and Care Excellence) 3. NHS Choices 7. NICE (National Institute for
8. NIH (National Institutes of 4. Patient.info Health and Care Excellence)
Health) 5. WebMD 8. NIH (National Institutes of
9. Wikipedia 6. Boots.com Health)
10. Health charities 7. NICE (National Institute for 9. Wikipedia
11. Forums (e.g. Mumsnet) Health and Care Excellence) 10. Health charities
12. Journals (e.g. British Medical 8. NIH (National Institutes of 11. Forums (e.g. Mumsnet)
Journal) Health) 12. Journals (e.g. British Medical
13. Other (please specify) 9. Wikipedia Journal)
14. There are no websites | 10. Health charities 13. Other (please specify)
regularly | look at 11. Forums (e.g. Mumsnet) 14. There are no specific websites
Don't know (SPONTANEOUS 12. Journals (e.g. British Medical | regularly look at
ONLY) Journal)
13. Other (please specify)
14. There are no specific websites
| regularly look at
HithiIntHow Please think now about how you Not tested at R1 Please think now about how you Please think now about how you

9




Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

find health or wellbeing information
online. Do you usually...?

READ OUT

SINGLE CODE

1. Search about a health topic
and then pick a relevant
website from the results, or

2. Go directly to a particular
health website?

3. | do both equally often

find health or wellbeing information
online. Do you usually...?

READ OUT

SINGLE CODE

1. Search about a health topic
and then pick a relevant
website from the results, or

2. Go directly to a particular
health website?

3. | do both equally often

find health or wellbeing information
online. Do you usually...?

READ OUT

SINGLE CODE

1. Search about a health topic
and then pick a relevant
website from the results, or

2. Go directly to a particular
health website?

3. | do both equally often

(SPONTANEOUS ONLY) (SPONTANEOUS ONLY) (SPONTANEOUS ONLY)

4. Neither of these 4. Neither of these 4. Neither of these
(SPONTANEOUS ONLY) (SPONTANEOUS ONLY) (SPONTANEOUS ONLY)
Don't know (SPONTANEOUS Don't know (SPONTANEOUS Don't know (SPONTANEOUS
ONLY) ONLY) ONLY)

HithintTrust

When looking for health or
wellbeing information, how easy or
difficult is it to know which websites
to trust?

Not tested at R1

When looking for health or
wellbeing information, how easy or
difficult is it to know which websites
to trust?

When looking for health or
wellbeing information, how easy or
difficult is it to trust the websites
that you personally use?

SHOWCARD SHOWCARD OR
SINGLE CODE SINGLE CODE
1. Very easy 1. Very easy When looking for health or
2. Fairly easy 2. Fairly easy wellbeing information, in general,
3. Fairly difficult 3. Fairly difficult how easy or difficult is it to know
4. Very difficult 4. Very difficult which websites to trust?
5. Don’t know (SPONTANEOUS 5. Don’t know
ONLY) (SPONTEANEOUS ONLY) SHOWCARD
SINGLE CODE
1. Very easy
2. Fairly easy
3. Fairly difficult
4. Very difficult

10




Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
5. Don’t know
(SPONTEANEOUS ONLY)
Dental health | TeethType Please look at this card and tell me | Not tested at R1 Not tested at R2 Question no longer required.
which one of these applies to you? Replaced by Denture below.
IF NECESSARY: Filled and
capped teeth count as your own.
SHOWCARD
SINGLE CODE
1. | have my own teeth_only
2. | have dentures / false teeth
only
3. | have my own teeth and also
dentures / false teeth
4. Don’'t know (SPONTANEOUS
ONLY)
TeethBrushF | How often do you usually brush How often do you usually brush Not tested at R2 How often do you usually brush
req your teeth? your teeth? your teeth?
(asked of SHOWCARD SHOWCARD SHOWCARD
people who SINGLE CODE SINGLE CODE SINGLE CODE
do not have 1. More than twice a day 1. More than twice a day 1. More than twice a day
dentures) 2. Twice a day 2. Twice a day 2. Twice a day
3. Once a day 3. Once a day 3. Once a day
4. Once every 2 — 3 days 4. Every 2 - 3 days 4. Every 2 - 3 days
5. Less than once every three 5. About once a week 5. About once a week
days 6. Less than once a week 6. Less than once a week
6. Don’t know (SPONTANEOUS | 7. Don't know (SPONTANEOUS 7. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
TeethBrushF | How often do you usually clean Not tested at R1 How often do you usually clean How often do you usually clean
req your teeth and dentures OR clean your dentures? Please think only your dentures? Please think only
your dentures? about brushing them, not soaking. | about brushing them, not soaking
(asked of SHOWCARD SHOWCARD SHOWCARD

11




Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
people who SINGLE CODE SINGLE CODE SINGLE CODE
do have 1. More than twice a day 1. More than twice a day 1. More than twice a day
dentures) 2. Twice a day 2. Twice a day Twice a day
3. Once a day 3. Once aday 3. Once a day
4. Once every 2 — 3 days 4. Every 2 - 3 days 4. Two to three times a week
5. Less than once every three 5. About once a week 5. Four to six times a week
days 6. Less than once a week 6. Once a week
6. Don’t know (SPONTANEOUS 7. Less than once a week
ONLY) 8. Don’t know (SPONTANEOUS
ONLY)
DentReas Do you personally go to the dentist | Which of these best describes Which of these best describes Which of these best describes
for routine check-ups, or only when | what you personally go to the what you personally go to a dentist | what you personally go to a dentist
you’re having trouble with your dentist for, if at all? for, if at all? for, if at all?
teeth?
SINGLE CODE SINGLE CODE SINGLE CODE
SINGLE CODE 1. Routine check-ups 1. Routine check-ups 1. Routine check-ups
1. For routine check-ups 2. Only when having trouble with | 2.  Only when having trouble with | 2.  Only when having trouble with
2. Only when I’'m having trouble my teeth my teeth, mouth or gums my teeth, mouth or gums
with my teeth 3. Don’t go to the dentist 3. Don’t go to the dentist 3. Don’t go to the dentist
3. Don’t know (SPONTANEOUS | 4. Don’'t know (SPONTANEOUS | Don’t know (SPONTANEOUS Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY) ONLY)
DentCheckFr | Which of these best describes how | About how often do you go for Not tested at R2 About how often do you go for
eq often you go for routine check- routine check-ups? routine check-ups?
ups?
SHOWCARD SHOWCARD
SHOWCARD SINGLE CODE SINGLE CODE
SINGLE CODE 1. Twice a year or more 1. Twice a year or more
1. Twice a year or more 2. Once a year 2. Once a year
2. Once ayear 3. Every two years 3. Every two years
3. Less often than once a year 4. Less often than every two 4. Less often than every two
4. Don't know (SPONTANEOUS years years
ONLY) 5. Don’t know (SPONTANEOUS 5. Don’t know (SPONTANEOUS
ONLY) ONLY)
DentAdv On any visit to the dentist in the During any dental appointment for | Not tested at R2 During any dental appointment for

12




Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question

name Government proposed
last 12 months, have you been yourself in the last 12 months, yourself in the last 12 months,
given advice on how to clean or were you given advice on caring were you given advice on caring
care for your [IF 1 OR 4 AT for your teeth or gums? for your teeth or gums?
TeethType: teeth] [IF 3 AT SINGLE CODE SINGLE CODE
TeethType: teeth, dentures] [IF 2 1. Yes 1. Yes
AT TeethType: dentures] or gums? | 2. No 2. No

3. Don’t know (SPONTANEOUS 3. Don’t know (SPONTANEOUS
SINGLE CODE ONLY) ONLY)
1. Yes
2. No
3. Don’t know (SPONTANEOUS
ONLY)

Teethimp In the last 12 months, have any In the last 12 months, that is since | Not tested at R2 In the last 12 months, that is, since
problems with your teeth, mouth or | August 2017, have any kind of August 2017, have any kind of
dentures led to difficulties with day | problems with your teeth, mouth or problems with your teeth, mouth or
to day life? dentures led to any difficulties with dentures led to any difficulties with

day-to-day life? day-to-day life? Please also
SINGLE CODE include any problems relating to
1. Yes SINGLE CODE the appearance of your teeth and
2. No 1. Yes mouth.
3. Don’t know (SPONTANEOUS | 2. No
ONLY) 3. Don’t know (SPONTANEOUS SINGLE CODE
ONLY) 1. Yes
2. No
3. Don’t know (SPONTANEOUS
ONLY)
Denture Could I just check, do you wear a Not tested at R1 Could | just check, do you wear a Could I just check, do you wear a

full set of dentures?

SINGLE CODE

1. Yes

2. No

Don’t know (SPONTANEOUS
ONLY

full set of dentures?

SINGLE CODE

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

full set of dentures at the top and
bottom?

SINGLE CODE

1. Yes

2. No

3. Don’t know (SPONTANEOUS

13




Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
ONLY)
Medicine and | MedAny In the last 12 months, have you In the last 12 months, have you Not tested at R2 In the last 12 months, have you
side effects taken any prescription medicine? taken or used medicine that was taken or used medicine that was
prescribed for you? prescribed for you?
SINGLE CODE
1. Yes SINGLE CODE SINGLE CODE
2. No 1. Yes 1. Yes
3. Don't know (SPONTANEOUS | 2. No 2. No
ONLY) 3. Don't know (SPONTANEOUS 3. Don't know (SPONTANEOUS
ONLY) ONLY)

MedSide Still thinking about the last 12 Still thinking about the last 12 Not tested at R2 Still thinking about the last 12
months, have you had side effects | months, have you experienced any months, have you experienced any
from taking any of these side effects from taking or using side effects from taking or using
prescription medicines? this medicine? this medicine?

SINGLE CODE SINGLE CODE SINGLE CODE

1. Yes 1. Yes 1. Yes

2. No 2. No 2. No

Don't know (SPONTANEOUS 3. Don't know (SPONTANEOUS 3. Don't know (SPONTANEOUS
ONLY) ONLY) ONLY)

MedSideHelp | Did you seek advice or treatment Which, if any, of these did you Not tested at R2 Which, if any, of these did you
from any health professionals for seek help from for the side effects? seek help from for the side effects?
these side effects?

SHOWCARD SHOWCARD
SINGLE CODE CODE ALL THAT APPLY CODE ALL THAT APPLY
1. Yes 1. Pharmacist 1. Pharmacist
2. No 2. GP 2. GP
3. Don’t know (SPONTANEOUS | 3. Hospital 3. Hospital
ONLY) 4. NHS Direct 4. NHS Direct
5. Other (please specify) 5. Other (please specify)
6. None of these 6. None of these
7. Don't know (SPONTANEOUS 7. Don't know (SPONTANEOUS
ONLY) ONLY)
MedSideHelp | Which of these health Merged with MedSideHelp Merged with MedSideHelp Merged with MedSideHelp

14




Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

Who

professionals did you seek advice
or treatment from?

SHOWCARD

CODE ALL THAT APPLY

1. Pharmacist

GP

Hospital

NHS Direct

Other (please specify)

Don't know (SPONTANEOUS
ONLY)

Sk wN

Arthritis

MskType

Which type of arthritis, joint or
bone condition do you have?

SHOWCARD

CODE ALL THAT APPLY
Arthritis and joint conditions

1. Rheumatoid arthritis

2. Osteoarthritis

3. Juvenile inflammatory arthritis
(started below the age of 16)
Psoriatic arthritis

Ankolysing spondylitis

Gout

Lupus

Other type of arthritis or joint
condition (please specify)
Bone conditions

9. Osteoporosis

10. Paget’s disease

11. Osteogenesis imperfecta

12. Osteomyelitis

13. Other bone condition (please

©®NO O A

Not tested at R1

Not tested at R2

Proposed question retained
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

specify)
14. Other musculoskeletal
condition, complaint or pain
15. Don’t know (SPONTANEOUS
ONLY)

MskMain

Which one of these conditions has
the most impact on your daily life?
[INSERT OPTIONS SELECTED
AT MskType]

SINGLE CODE

[INSERT OPTIONS SELECTED
AT MskType]

Don’t know (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Comments / recommendations
provided on the proposed question

MskDiagAge

How old were you when a doctor
first diagnosed you with [IF ONE
OPTION SELECTED FROM 1-13
AT MskType: INSERT OPTION
FROM MskType / IF MORE THAN
ONE OPTION SELECTED FROM
1-13 AT MskType: INSERT
OPTION FROM MskTypeMain]?
PLEASE RECORD THE AGE AT
DIAGNOSIS BY A DOCTOR,

RATHER THAN THE AGE AT
SELF-DIAGNOSIS.

SINGLE CODE

1. Under 16

2. 16-39

3. 40-59

4. 60-79

5. 80 orover

6. The condition hasn't (yet) been

Not tested at R1

Not tested at R2

Proposed question retained
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
diagnosed by a doctor
7. Don’t know (SPONTANEOUS
ONLY)
MskTrtmt In the last 12 months, which of Not tested at R1 Not tested at R2 Comments / recommendations

these kinds of treatment or
management have you had for [IF
ONE OPTION SELECTED FROM
1-13 AT MskType: INSERT
OPTION FROM MskType / IF
MORE THAN ONE OPTION
SELECTED FROM 1-13 AT
MskType: INSERT OPTION FROM
MskTypeMain]?

SHOWCARD

CODE ALL THAT APPLY

Medical / health treatments
1. Medicine

Surgery

Physiotherapy

Hydrotherapy

Occupational therapy

Podiatry

Support from a dietician

Counselling / psychological

support

Self-help
9. Complementary therapies

10. Lifestyle changes (e.g.
more exercise, stopping
smoking)

11. Attended a support group

12. Attended self-management
courses

PN AWN

provided on the proposed question

17




Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
13. Other (please specify)
14. None of these
Don't know (SPONTANEOUS
ONLY)
Public SmackAgree | To what extent do you agree or To what extent do you agree or Not tested in R2 To what extent do you agree or
opinion on disagree that it is sometimes disagree that it is sometimes disagree that it is sometimes
parenting necessary to smack a child? necessary to smack a child? necessary to smack a child?
approaches
SHOWCARD [IF NO CHILDREN AGED 0-16 IN [IF NO CHILDREN AGED 0-16 IN
SINGLE CODE HOUSEHOLD: We're interested in HOUSEHOLD: We're interested in
1. Strongly agree people’s views on this, even if they people’s views on this, even if they
2. Tend to agree don’t have children.] don’t have children.]
3. Neither agree nor disagree
4. Tend to disagree SHOWCARD SHOWCARD
5. Strongly disagree SINGLE CODE SINGLE CODE
6. Don’t know (SPONTANEOUS | 1. Strongly agree 1. Strongly agree
ONLY) 2. Tend to agree 2. Tend to agree
3. Neither agree nor disagree 3. Neither agree nor disagree
4. Tend to disagree 4. Tend to disagree
5. Strongly disagree 5. Strongly disagree
6. Don’t know (SPONTANEOUS 6. Don’t know (SPONTANEOUS
ONLY) ONLY)
SmackChan Is this something you have always | Is this something you have always | Not tested at R2 Is this something you have always

[agreed / disagreed] with or has
your view changed over the years?

SINGLE CODE (+ HARD CHECK

IF INCONSISTENT WITH

PREVIOUS RESPONSE)

1. Always agreed

2. Always disagreed

3. Changed view over years

4. Don't know (SPONTANEOUS
ONLY)

agreed with or has your view
changed over the years?

SINGLE CODE

1. Always agreed

2. Changed view over years

3. Don’t know (SPONTANEOUS
ONLY)

agreed with or has your view
changed over the years?

SINGLE CODE

1. Always agreed

2. Changed view over years

3. Don’t know (SPONTANEOUS
ONLY)
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
Is this something you have always Is this something you have always
disagreed with or has your view disagreed with or has your view
changed over the years? changed over the years?
SINGLE CODE SINGLE CODE
1. Always disagreed 1. Always disagreed
2. Changed view over years 2. Changed view over years
3. Don’t know (SPONTANEOUS 3. Don’t know (SPONTANEOUS
ONLY) ONLY)
SmackDo Which of these statements comes | Not tested at R1 Not tested at R2 Question no longer required
closest to your own opinion on
smacking your [child / children]?
SHOWCARD
SINGLE CODE
1. lwouldn’t ever do it
2. | might do it as a last resort
3. | would do it whenever
necessary
4. Don’'t know (SPONTANEOUS
ONLY)
SmackHarm | Do you think it's ever appropriate Not tested in R1 Which of these statements comes | Which of these statements comes
Self for a parent to smack a child in any closest to your opinion on whether | closest to your opinion on whether

of the following circumstances?

To stop them doing something
which is dangerous or harmful to
themselves

SINGLE CODE
1. Yes
2. No

3. Don’t know (SPONTANEOUS
ONLY)

it's appropriate for a parent to
smack a child in the following
circumstances?

To stop them doing something
which is dangerous or harmful to
themselves

SINGLE CODE
1. Yes, whenever necessary
2. Yes, as a last resort

it's appropriate for a parent to
smack a child in the following
circumstances?

To stop them doing something
which is dangerous or harmful to
themselves

SINGLE CODE
1. Yes, whenever necessary
2. Yes, as a last resort
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
3. No, it's never appropriate 3. No, it's never appropriate
4. Don’'t know (SPONTANEOUS | 4. Don’t know (SPONTANEOUS
ONLY) ONLY)
SmackHarm | To stop them doing something Not tested in R1 To stop them doing something To stop them doing something
Anoth which is dangerous or harmful to which is dangerous or harmful to which is dangerous or harmful to
another child another child another child
SINGLE CODE SINGLE CODE SINGLE CODE
1. Yes 1. Yes, whenever necessary 1. Yes, whenever necessary
2. No 2. Yes, as a last resort 2. Yes, as a last resort
3. Don’t know (SPONTANEOUS 3. No, it’'s never appropriate 3. No, it's never appropriate
ONLY) 4. Don’'t know (SPONTANEOUS | 4. Don’t know (SPONTANEOUS
ONLY) ONLY)
SmackOOC When their behaviour is out of When their behaviour is out of To stop behaviour that’s out of To stop behaviour that’s out of
control control: for example, during a control: for example, a tantrum or control: for example, a tantrum or
tantrum meltdown meltdown
SINGLE CODE
1. Yes SINGLE CODE SINGLE CODE SINGLE CODE
2. No 1. Yes, whenever necessary 1. Yes, whenever necessary 1. Yes, whenever necessary
3. Don’t know (SPONTANEOUS | 2. Yes, as a last resort 2. Yes, as a last resort 2. Yes, as a last resort
ONLY) 3. No, it's never appropriate 3. No, it’'s never appropriate 3. No, it's never appropriate
4. Don't know (SPONTANEOUS | 4. Don’t know (SPONTANEOUS | 4. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
SmackPun As a punishment for misbehaving As a punishment for misbehaving As a punishment for misbehaving As a punishment for misbehaving
SINGLE CODE SINGLE CODE SINGLE CODE SINGLE CODE
1. Yes 1. Yes, whenever necessary 1. Yes, whenever necessary 1. Yes, whenever necessary
2. No 2. Yes, as a last resort 2. Yes, as a last resort 2. Yes, as a last resort
3. Don’t know (SPONTANEOUS | 3. No, it's never appropriate 3. No, it’'s never appropriate 3. No, it's never appropriate
ONLY) 4. Don't know (SPONTANEOUS | 4. Don’t know (SPONTANEOUS | 4. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
Universal UCHousYN Do you get help towards your Not tested at R1 Not tested at R2 Proposed question retained
credit housing costs as part of your
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

Universal Credit claim?

SINGLE CODE

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

RentArrs

Can | ask, are you currently up to
date with your rent or are you
behind with it?

SINGLE CODE

1. Up to date with rent

2. Behind with rent

3. Don’t know (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Proposed question retained

RentArrsWhy

And can | ask, which of these
describes why you’re currently
behind with rent?

SHOWCARD

CODE ALL THAT APPLY

1. Problem with Universal Credit
payment(s)

2. Income in general too low

3. Another reason

4. Don't know (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Proposed question retained

UCRentAPA
Heard

Under Universal Credit, the help
some people get towards their
housing costs is paid directly to the
landlord. Have you heard of this
type of arrangement?

Not tested at R1

Not tested at R2

Comments / recommendations
provided on the proposed question
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

SINGLE CODE

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

UCRentWho

Is the help you get towards your
housing costs paid to you [or your
partner], or directly to your
landlord?

SINGLE CODE

1. To me or my partner

2. Directly to my landlord

3. Don’t know (SPONTANEOUS
ONLY

Not tested at R1

Not tested at R2

Proposed question retained

Transport —
behaviour
and attitudes

EconStat

Which of these descriptions
applies to what you were doing in
the last 7 days?

SHOWCARD

CODE FIRST THAT APPLIES
INCLUDE ANY FORM OF PAID
WORK, INCLUDING CASUAL OR

TEMPORARY WORK AT CODE 2.

INCLUDE PEOPLE WHO ARE
EMPLOYED BUT ON
MATERNITY LEAVE OR SICK
PAY AT CODE 2.

SINGLE CODE

1. Full-time student (including on
holiday

2. In any paid employment or

Which of these descriptions
applies to what you were doing in
the last 7 days?

SHOWCARD

CODE FIRST THAT APPLIES
INCLUDE ANY FORM OF PAID
WORK, INCLUDING CASUAL OR

TEMPORARY WORK AT CODE 2.

INCLUDE PEOPLE WHO ARE
EMPLOYED BUT ON
MATERNITY LEAVE OR SICK
PAY AT CODE 2.

SINGLE CODE

1. Full-time student (including on
holiday)

2. In any paid employment or

Please choose the first description
on this list that applies to what you
were doing in the last 7 days.
SHOWCARD

INCLUDE ANY FORM OF PAID
WORK, INCLUDING CASUAL OR

TEMPORARY WORK AT CODE 2.

INCLUDE PEOPLE WHO ARE
EMPLOYED BUT ON
MATERNITY/PATERNITY/SHARE
D PARENTAL LEAVE, SICK
LEAVE OR ANNUAL LEAVE AT
CODE 2.

SINGLE CODE
1.  Full-time student (including on
holiday)

Thinking now about what you were
doing in the last 7 days please
choose the first description that
applies to you from this list.
SHOWCARD

INCLUDE ANY FORM OF PAID
WORK, INCLUDING CASUAL OR
TEMPORARY WORK AT CODE 2.
INCLUDE PEOPLE WHO ARE
EMPLOYED BUT ON
MATERNITY/PATERNITY/SHARE
D PARENTAL LEAVE, SICK
LEAVE OR ANNUAL LEAVE AT
CODE 2.

SINGLE CODE
Please select the first description
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

self-employment (or away
temporarily)

3. On a government sponsored
training scheme

4. Doing unpaid work for a
business that you or a relative
owns

5. Waiting to take up paid work
already obtained

6. Unemployed and looking for
work

7. Intending to look for work but
prevented by temporary
sickness or injury (28 days or
less)

8. Unable to work because of
long-term sickness or
disability

9. Retired

10. Looking after home or family

11. Doing something else

12. Don't know (SPONTANEOUS
ONLY)

self-employment (or away
temporarily)

3. On a government sponsored
training scheme

4. Doing unpaid work for a
business that you or a relative
owns

5. Waiting to take up paid work
already obtained

6. Unemployed and looking for
work

7. Intending to look for work but
prevented by temporary
sickness or injury (28 days or
less)

8. Unable to work because of
long-term sickness or
disability

9. Retired

10. Looking after home or family

11. Doing something else

12. Don't know (SPONTANEOUS
ONLY)

2. In any paid employment or
self-employment (or away
temporarily)

3. On a government sponsored
training scheme

4. Doing unpaid work for a
business that you or a relative
owns

5. Waiting to take up paid work
already obtained

6. Unemployed and looking for
work

7. Intending to look for work but
prevented by temporary
sickness or injury (28 days or
less)

8. Unable to work because of
long-term sickness or
disability

9. Retired

10. Looking after home or family

11. Doing something else

12. Don't know (SPONTANEOUS
ONLY)

that applies to you

1. Full-time student (including on
holiday)

2. In any paid employment or
self-employment (or away
temporarily)

3. On a government sponsored
training scheme

4. Doing unpaid work for a
business that you or a relative

owns

5. Waiting to take up paid work
already obtained

6. Unemployed and looking for

work

Intending to look for work but
prevented by temporary
sickness or injury (28 days or
less)

8. Unable to work because of
long-term sickness or
disability

9. Retired

10. Looking after home or family

11. Doing something else

12. Don't know (SPONTANEOUS
ONLY)

~
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

TravWkPlace

The next questions are about
travel.

When you travel to your workplace
do you usually...

IF 2 AT JobNo: Please answer
about the job in which you usually
work the most hours.

USE CODE 3 IF WITHIN THE
SAME BUILDING OR GROUNDS
AS HOME

SINGLE CODE

1. ...travel to the same workplace
every time or almost every
time,

2. travel to different workplaces

regularly,

3. or do you work from home?

4. |live away from home for
work (SPONTANEOUS
ONLY)

5. Don’t know (SPONTANEOUS
ONLY)

Please think about travelling to
your workplace. Which of these
best applies to you?

SHOWCARD

SINGLE CODE

1. Itravel to the same workplace
every time or almost every
time

2. | travel to different workplaces
regularly

3. | work from the same building
or grounds as my home

4. Other (please specify)

5. |live away from home for work
(SPONTANEOUS ONLY)

6. Don’t know (SPONTANEOUS
ONLY)

Please think about travelling to
your work. Which of these best
applies to you?

SHOWCARD

SINGLE CODE

1. I mostly travel to the same
workplace

2. | often travel to different
workplaces

3. | work from the same building
or grounds as my home

4. |don’t have a workplace
because | mostly travel around
for work

5. Other (please specify)

6. |live away from home for work
(SPONTANEOUS ONLY)

7. Don’t know (SPONTANEOUS
ONLY)

Please think about travelling to
your work. Which of these best
applies to what you do most often?

SHOWCARD

SINGLE CODE

1. Travel to the same workplace

2. Travel to a few different
workplaces

3. ldon’t have a specific
workplace because | mostly
travel to different locations

4. Work from home (or the same
building / grounds as my
home)

5. Other (please specify)

6. |live away from home for work
(SPONTANEOUS ONLY)

7. Don’t know (SPONTANEOUS
ONLY)

TravWkDist

About how far do you usually travel
to your workplace?

IF NECESSARY: If you travel to
different workplaces equally often,
please think about the one furthest
away from home.

IF 2 AT JobNo: Please think about
the job in which you usually work

About how far do you usually travel
to [IF 1 AT TravWkPlace: your
workplace] [IF 2 AT TravWkPlace:
the workplace you go to most
often]

SHOWCARD

SINGLE CODE

1. Less than 1 mile

2. More than 1 but less than 3

Not tested at R2

About how far do you usually travel
to [IF 1 AT TravWkPlace: your
workplace] [IF 2 AT TravWkPlace:
the workplace you go to most
often]

INTERVIEWER: Please give your
best estimate.

SHOWCARD
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
the most hours. miles SINGLE CODE
3. More than 3 but less than 15 1. Lessthan 1 mile
SHOWCARD miles 2. More than 1 but less than 3
SINGLE CODE 4. More than 15 miles miles
1. Less than 1 mile 5. Don’t know (SPONTANEOUS 3. More than 3 but less than 15
2. More than 1 but less than 3 ONLY) miles
miles 4. More than 15 miles
3. More than 3 but less than 15 5. Don’t know (SPONTANEOUS
miles ONLY)
4. More than 15 miles
5. Don’t know (SPONTANEOUS
ONLY)
TravWkTime | Do you often start the journey to Do you often travel to or from work | Does your journey to or from work | Does your journey from home to

your workplace at any of these
times?

SHOWCARD

CODE ALL THAT APPLY

1. Early morning (before 7am)

2. Inthe evening / night (after
7pm)

3. On Sundays

4. Don't know (SPONTANEOUS
ONLY)

at any of these times?

SHOWCARD

CODE ALL THAT APPLY

1. Early morning (before 7am)

2. In the evening / night (after
7pm)

3. On Sundays

4. None of these

5. Don’t know (SPONTANEOUS
ONLY)

often start at any of these times?

SHOWCARD

CODE ALL THAT APPLY

1. Early morning (before 7am)

2. Inthe evening / night (after
7pm)

3. On Sundays

4. None of these
Don’t know (SPONTANEOUS
ONLY)

work often start at any of these
times?
SHOWCARD

CODE ALL THAT APPLY

1. Early morning (before 7am)

2. Inthe evening / night (after
7pm)

3. Any time on Sundays

4. None of these
Don’t know (SPONTANEOUS
ONLY)

Does your journey from work to
home often start at any of these
times?

SHOWCARD

CODE ALL THAT APPLY
1. Early morning (before 7am)
2. In the evening / night (after
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

7pm)

3. Any time on Sundays

4. None of these

5. Don’t know (SPONTANEOUS
ONLY)

TravWkMode

How do you usually travel to your
[IF NOT 3 AT TravWkPlace:
workplace] / [IF 1 AT EconStat:
place of study]?

CODE ONE ONLY, FOR THE
LONGEST PART, BY DISTANCE,
OF THE RESPONDENT'S USUAL
JOURNEY TO WORK.

IF 2 AT JobNo: Please think about
the job in which you usually work
the most hours.

[IF 2 AT TravWkPlace: Please
think about the workplace you
travel to most often.] IF
NECESSARY: If you travel to
different workplaces equally often,
please think about the one furthest
away from home.

IF RESPONDENT USES
DIFFERENT MODES OF
TRANSPORT ON DIFFERENT
DAYS TO TRAVEL TO THE SAME
WORK PLACE, CODE THE ONE
USED MOST FREQUENTLY.

How do you usually travel to [IF 1
AT TravWkPlace: your workplace]
[IF 2 AT TravWkPlace: the
workplace you go to most often] /
[IF 1 AT EconStat: your place of
study]?

IF NECESSARY: Please think
about the mode you use for the
longest part of your journey, by
distance.

IF NECESSARY: Please think
about the job in which you usually
work the most hours.

SHOWCARD

SINGLE CODE

Train

Bus, minibus or coach
Motorcycle or moped
Car or van

Taxi

Bicycle

Walk or run

Other (please specify)
Don’t know (SPONTANEOUS
ONLY)

©CENO>ORWN =

How do you usually travel to [IF 1
AT TravWkPlace: your workplace]
[IF 2 AT TravWkPlace: the
workplace you go to most often] /
[IF 1 AT EconStat: your place of
study]?

IF NECESSARY: Please think
about the mode you use for the
longest part of your journey, by
distance.

IF NECESSARY: Please think
about the job in which you usually
work the most hours.

SHOWCARD

SINGLE CODE

Train

Bus, minibus or coach
Motorcycle or moped
Car or van

Taxi

Bicycle

Walk or run

Other (please specify)
Don’t know (SPONTANEOUS
ONLY)

CoNO~WN =

How do you usually travel to [IF 1
AT TravWkPlace: your workplace]
[IF 2 AT TravWkPlace: the
workplace you go to most often] /
[IF 1 AT EconStat: your place of
study]?

IF NECESSARY: Please think
about the mode you use for the
longest part of your journey, by
distance.

IF NECESSARY: Please think
about the job in which you usually
work the most hours.

SHOWCARD

SINGLE CODE

1. Train

Bus, minibus or coach
Motorcycle or moped
Car or van

Taxi

Bicycle

Walk or run

Other (please specify)
Don’t know (SPONTANEOUS
ONLY)

CoNSIOR~WD
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

SHOWCARD

SINGLE CODE

1. Train

Bus, minibus or coach
Motorcycle or moped
Car or van

Taxi

Bicycle

Walk or run

Other (please specify)
Don’t know (SPONTANEOUS
ONLY)

©CONOOA~WN

EmpYr

Were you in any paid employment
or self employment in Wales this
time last year?

SINGLE CODE

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

Not tested in R1

Not tested in R2

Comments / recommendations
provided on the proposed question

TravWkMode
Ry

How did you usually travel to work
this time last year?

CODE ONE ONLY, FOR THE
LONGEST PART, BY DISTANCE,
OF THE RESPONDENT'S USUAL
JOURNEY TO WORK.

IF NECESSARY (RESPONDENT
HAD MORE THAN ONE JOB): If
you had more than one job, please
think about the job in which you
usually worked the most hours.

Not tested in R1

Not tested in R2

Proposed question retained
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

IF NECESSARY (RESPONDENT
TRAVELLED TO DIFFERENT
WORK PLACES): Please think
about the workplace you travelled
to most often.

IF NECESSARY: If you visited
different workplaces equally often,
please think about the work place
furthest away from home.

IF RESPONDENT USED
DIFFERENT MODES OF
TRANSPORT ON DIFFERENT
DAYS TO TRAVEL TO THE SAME
WORK PLACE, CODE THE ONE
USED MOST FREQUENTLY.

SHOWCARD

SINGLE CODE

1. Train

Bus, minibus or coach

Motorcycle or moped

Car or van

Taxi

Bicycle

Walk or run

Other (please specify)

Worked from home

0. Don’t know (SPONTANEOUS
ONLY)

SOONORLDN

TravWkMode
Chan

What is the main reason you
changed from [RESPONSE AT

Not tested in R1

Not tested in R2

Proposed question retained
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

TravWkModeYr OR RESPONSE
AT TravWkModeYrOT] to
[RESPONSE AT TravWkMode OR
RESPONSE AT TravWkModeOT]
to travel to work?

SINGLE CODE

1. Changed job

Moved home

Employer relocated

Changed working hours

Public transport got better

Public transport got worse

Got driving licence

Lost driving licence

. Bought car

0. Sold car

1. Car being used by someone

else

12. Fresh air / exercise

13. Other (please specify)

14. Don't know (SPONTANEOUS
ONLY)

S2O0XNONAWN

TravPrbJobY
N

In the last 12 months, have public
transport problems stopped you
from applying for, or accepting, a
job?

CODE ALL THAT APPLY

(EXCEPT CODE 3)

1. Yes - transport problems
stopped me from applying for a
job

2. Yes - transport problems

In the last 12 months, have public
transport problems stopped you
from applying for, or accepting, a
job?

CODE ALL THAT APPLY

(EXCEPT CODE 3)

1. Yes, transport problems
stopped me from applying for a
job

2. Yes, transport problems

JobLook
Have you looked for any jobs in the
last 12 months?

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

ASK IF 1 YES AT JobLook

JobLook
Have you looked for any jobs in the
last 12 months?

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

ASK IF 1 YES AT JobLook
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
stopped me from accepting a stopped me from accepting a TravPrbJobYN TravPrbJobYN
job job In the last 12 months, have public In the last 12 months, have public
3. No 3. No transport problems stopped you transport problems stopped you
4. Don’t know (SPONTANEOUS | 4. Don’t know (SPONTANEOUS | from applying for, or accepting, a from applying for, or accepting, a
ONLY) ONLY) job? job?
CODE ALL THAT APPLY CODE ALL THAT APPLY
1. Yes 1. Yes
2. No 2. No
3. Don’t know (SPONTANEOUS | 3. Don’'t know (SPONTANEOUS
ONLY) ONLY)
TravPrbJobT | What problems with public Not tested in R1 Not tested in R2 Proposed question retained
yp transport did you experience?

CODE 5 INCLUDES BUS
SERVICES AND/OR TRAIN
SERVICES NOT BEING JOINED
UP DUE TO TIMINGS AND/OR
GEOGRAPHICALLY

CODE ALL THAT APPLY

1. The journey took too long

2. Bus stop / train station too far
away from home or the
workplace

3. Not reliable enough

4. Not frequent enough / ran at
the wrong times for me

5. Different bus / train services
not joined up

6. Too expensive

7. Not accessible (enough) for
wheelchairs

8. Not accessible enough for
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Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

other health / disability reason
9. Not safe
10. Wouldn’t get a seat
11. Other (specify)
12. Don’t know (SPONTANEOUS
ONLY)

TravTownMo
de

Please think now about the travel
you do for reasons other than work
or education. How do you usually
travel from home to the town or city
centre you visit most often?

CODE ONE ONLY, FOR THE
LONGEST PART, BY DISTANCE,
OF THE RESPONDENT'S USUAL
JOURNEY TO THE TOWN/ CITY
THEY VISIT MOST OFTEN.

IF RESPONDENT VISITS
DIFFERENT TOWN OR CITY
CENTRES EQUALLY OFTEN,
PLEASE ANSWER ABOUT THE
ONE THAT IS FURTHEST AWAY
FROM HOME.

IF RESPONDENT USES
DIFFERENT MODES OF
TRANSPORT ON DIFFERENT
VISITS, CODE THE MODE USED
MOST OFTEN.

SHOWCARD
SINGLE CODE
1. Train

Not tested in R1

Please think now about the travel
you do for reasons other than work
or education. How do you usually
travel from home to the town or city
centre you go to most often?

IF NECESSARY: Please think
about the mode you use for the
longest part of the journey, by
distance.

SHOWCARD

SINGLE CODE

Train

Bus, minibus or coach

Motorcycle or moped

Car or van

Taxi

Bicycle

Walk or run

Other (please

specify)

| don’t go to any town or city

centres

10. Don’t know (SPONTANEOUS
ONLY)

ONoOOR~WN=

©

Please think now about travel you
do for reasons other than work [IF
1 AT EconStat: or education].
Which town or city centre do you
go to most often?

ENTER TEXT

ASK ALL

TravTownMode

How do you usually travel to
[INSERT TravTownName] when
you go there for reasons other than
work?

IF NECESSARY: Please think
travel for leisure, to go shopping, to
run errands, etc.

IF NECESSARY: Please think
about the mode you use for the
longest part of the journey, by
distance.

SHOWCARD

SINGLE CODE

1. Train

2. Bus, minibus or coach
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
2. Bus, minibus or coach 3. Motorcycle or moped
3. Motorcycle or moped 4. Carorvan
4. Carorvan 5. Taxi
5. Taxi 6. Bicycle
6. Bicycle 7. Walk or run
7. Walkorrun 8. Other (please
8. Other (please specify) specify)
9. Don’t know (SPONTANEOUS 9. |don’t go to any town or city
ONLY) centres
10. Don’'t know (SPONTANEOUS
ONLY)
TravPubTran | This card shows some reasons This card shows some reasons This card shows some reasons This card shows some reasons
sX people might have for not using people might have for not using people might have for not using people might have for not using

buses and trains more for routine
travel, such as for work or leisure.
Please tell me which, if any, apply
to you?

CODE 5 INCLUDES BUS
SERVICES AND/OR TRAIN
SERVICES NOT BEING JOINED
UP DUE TO TIMINGS AND/OR
GEOGRAPHICALLY

CODE ALL THAT APPLY

1. It takes too long

2. Bus stop / train station too far
away from home or the places
| visit

3. Not reliable enough

4. Not frequent enough / runs at
the wrong times for me

5. Different bus / train services
not joined up

buses and trains more for routine
travel, such as for work or leisure.
Please tell me which, if any, apply
to you?

SHOWCARD

CODE ALL THAT APPLY

1. Takes too long

2. Bus stop / train station too far
away from home or the places
I go

3. Not reliable enough

4. Not frequent enough / runs at
the wrong times for me

5. Bus and/or train services not
joined up (e.g. times or
stations/stops)

6. Too expensive

7. Not accessible (enough) for
wheelchairs / pushchairs

8. Not accessible (enough) for

buses and trains more for routine
travel, such as for work or leisure.
Which, if any, of these apply to
you?

SHOWCARD

CODE ALL THAT APPLY

Convenience

1. Takes too long

2. Long walk to bus stop / train
station

3. No direct route

4. Bus and/or train services not
joined up (e.g. times or
stations/stops)

5. Not frequent enough / Runs at
the wrong times for me

How services run
6. Not reliable enough
7. Difficult to find out if it's running

buses and trains more for routine
travel, such as for work or leisure.
Which, if any, of these apply to
you?

PROBE: Which others? PROBE
UNTIL RESPONDENT SAYS ‘NO
OTHERS'.

SHOWCARD

CODE ALL THAT APPLY

Convenience

1. Takes too long

2. Long walk to bus stop / train
station

3. No direct route

4. Bus and/or train services not
joined up (e.g. times or
stations/stops)

How services run
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6. Too expensive other health / disability reason on time 5. Not frequent enough / Runs at
7. Not accessible enough for 9. Not safe the wrong times for me
wheelchairs / pushchairs 10. Can’t get a seat Accessibility 6. Not reliable enough
8. Not accessible enough for 11. Uncomfortable 8. Too expensive 7. Difficult to find out if it’s running
other health / disability reason | 12. Difficult to know if it’s running 9. Not accessible enough for on time
9. | don'’t feel safe on time wheelchairs / pushchairs
10. Can'’t get a seat 13. Other (please specify) 10. Not accessible enough for Accessibility
11. It's uncomfortable 14. | don’t do any routine travel other health / disability reason | 8. Too expensive
12. Difficult to know if it’s running 15. Don’t know (SPONTANEOUS 9. Not accessible enough for
on time ONLY) Comfort wheelchairs / pushchairs
13. Other (Please specify) 11. Can’t get a seat 10. Not accessible enough for
14. Don’t know (SPONTANEOUS 12. Uncomfortable other health / disability reason
ONLY) 13. Not safe Comfort
14. Other (please specify) 11. Can'’t get a seat
15. | don’t do any routine travel 12. Uncomfortable
16. | already use it as often as | 13. Not safe
need to 14. Other (please specify)
17. Car more convenient / easier None of these
(SPONTANEOUS ONLY) 15. | don’'t do any routine travel
18. Need my car for work or other | 16. | already use it as often as |
reasons (SPONTANEOUS need to
ONLY) 17. Car more convenient / easier
19. Environmental reasons (SPONTANEOUS ONLY)
(SPONTANEOUS ONLY) 18. Need my car for work or other
Don’t know (SPONTANEOUS reasons (SPONTANEOUS
ONLY) ONLY)
19. Environmental reasons
(SPONTANEOUS ONLY)
Don’t know (SPONTANEOUS
ONLY)
Fair work PaidAL Do you get paid for annual leave? | Do you get paid annual leave? Not tested at R2 Do you get paid annual leave?
SINGLE CODE SINGLE CODE SINGLE CODE
1. Yes 1. Yes 1. Yes
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2. No 2. No 2. No
3. Don’t know (SPONTANEOUS | 3. Don’'t know (SPONTANEOUS 3. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
PaidSick Do you get paid when you’re sick Do you get full pay when you're off | Not tested at R2 Do you get full pay when you're off
and off work? work sick? work sick?
SINGLE CODE SINGLE CODE SINGLE CODE
1. Yes 1. Yes 1. Yes
2. No 2. No 2. No
3. Don’t know (SPONTANEOUS | 3. Don’'t know (SPONTANEOUS 3. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
PaidEmChild | Would you get paid if you needed Would you get full pay if you Not tested at R2 Would you get full pay if you
to take time off to care for your needed to take time off to care for needed to take time off to care for
[child / children] in an emergency? | your [child / children] in an your [child / children] in an
emergency? emergency?
SINGLE CODE
1. Yes SINGLE CODE SINGLE CODE
2. No 1. Yes 1. Yes
3. Don’t know 2. No 2. No
3. It depends on the type of 3. It depends on the type of
emergency (SPONTANEOUS emergency (SPONTANEOUS
ONLY) ONLY)
4. Don't know 4. Don’t know
PaidEmFam | Would you get paid if you needed Would you get full pay if you Not tested at R2 Would you get full pay if you

to take time off to care for [IF
ASKED PaidEmChild: other] family
members in an emergency?

SINGLE CODE
1. Yes

2. No

3. Don’t know

needed to take time off to care for
family members in an emergency?

SINGLE CODE

1. Yes

2. No

3. It depends on the type of
emergency (SPONTANEOUS
ONLY)

4. Don't know

needed to take time off to care for
family members in an emergency?

SINGLE CODE

1. Yes

2. No

3. It depends on the type of
emergency (SPONTANEOUS
ONLY)

4. Don’'t know
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PatLv

Did you take paternity leave for at
least a week the last time you had
a child or adopted a child?

SINGLE CODE

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Comments / recommendations
provided on the proposed question

ShParHeard

Shared parental leave allows you
and your partner to share up to 50
weeks’ leave and up to 37 weeks’
pay in the first year after having a
baby or adopting a child. Have you
heard of this kind of shared
parental leave?

SINGLE CODE

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Proposed question retained

ShParTake

Did you take shared parental leave
the last time you had or adopted a
child?

IF NECESSARY: Shared parental
leave allows you and your partner
to share up to 50 weeks’ leave and
up to 37 weeks’ pay in the first
year after having a baby or
adopting a child.

Not tested at R1

Not tested at R2

Proposed question retained
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SINGLE CODE
1. Yes
2. No
3. Don’t know (SPONTANEOUS
ONLY)
WorkPensAv | Does your employer provide a Does your employer provide a Does your employer provide a Does your employer provide a
workplace pension; that is, a workplace pension; that is, a workplace pension; that is, a workplace pension; that is, a
pension to which they make a pension to which they make a pension to which they make a pension to which they make a
contribution? contribution? contribution? contribution?
SINGLE CODE SINGLE CODE SINGLE CODE SINGLE CODE
1. Yes 1. Yes 1. Yes 1. Yes
2. No 2. No 2. No 2. No
3. Don’t know (SPONTANEOUS | Don’t know (SPONTANEOUS 3. Don’t know (SPONTANEOUS | 3. Don’'t know (SPONTANEOUS
ONLY) ONLY) ONLY) ONLY)
WorkHome I’m now going to list some different | Not tested at R1 Not tested at R2 Working from home sometimes

kinds of working arrangements.
For each one, please look at this
card and choose the option that
best applies to you over the last 12
months.

Choosing to work from home
sometimes during your normal
working hours

SHOWCARD

SINGLE CODE

1. ldothis

2. ldon't do this, but my
employer allows it

3. My employer doesn’t allow it

4. Don'’t know if my employer
allows it

during your normal working hours

SHOWCARD

SINGLE CODE

1. 1do this

2. | don’t do this, but my
employer allows it

3. My employer doesn’t allow it

4. Don't know if my employer
allows it

5. Not applicable
(SPONTANEOUS ONLY)
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5. Not applicable
(SPONTANEOUS ONLY)
WorkComp ASK ALL Not tested at R1 Working your standard hours over | Working your standard hours over
Choosing to work your standard more or fewer days more or fewer days
hours over more or fewer days
SHOWCARD SHOWCARD
SHOWCARD SINGLE CODE SINGLE CODE
1. Idothis 1. 1do this
SINGLE CODE 2. | don’t do this, but my 2. | don’t do this, but my
1. Idothis employer allows it employer allows it
2. | don’t do this, but my 3. My employer doesn’t allow it 3. My employer doesn'’t allow it
employer allows it 4. Don’t know if my employer 4. Don’t know if my employer
3. My employer doesn'’t allow it allows it allows it
4. Don’t know if my employer
allows it
WorkPT ASK ALL Not tested at R1 Not tested at R2 Working part-time
Choosing to work part-time
SHOWCARD
SHOWCARD SINGLE CODE
1. |do this
SINGLE CODE 2. | don’t do this, but my
1. ldo this employer allows it
2. | don't do this, but my 3. My employer doesn’t allow it
employer allows it 4. Don't know if my employer
3. My employer doesn’t allow it allows it
4. Don'’t know if my employer
allows it
WorkShare ASK ALL Not tested at R1 Not tested at R2 Job sharing; sharing a job that

Job sharing; that is, the option
for you and a colleague to work
part-time, sharing a job that
would otherwise be done by one
person.

would otherwise be done by one
person with someone else.

SHOWCARD
SINGLE CODE
1. | do this
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SHOWCARD 2. | don’t do this, but my
employer allows it
SINGLE CODE 3. My employer doesn’t allow it
1. Idothis 4. Don’t know if my employer
2. | don'’t do this, but my allows it
employer allows it
3. My employer doesn'’t allow it
4. Don'’t know if my employer
allows it
WorkTerm Choosing to work only during Not tested at R1 Not tested at R2 Work only during the school term
the school term
SHOWCARD
SHOWCARD SINGLE CODE
1. | do this
SINGLE CODE 2. | don’t do this, but my
1. Idothis employer allows it
2. | don’t do this, but my 3. My employer doesn’t allow it
employer allows it 4. Don’t know if my employer
3. My employer doesn'’t allow it allows it
4. Don’t know if my employer
allows it
WorkFlexi ASK ALL Not tested at R1 Working flexible hours, where you | Working flexible hours, where you
WorkFlexi can choose your start and finish can choose your start and finish

Flexible working hours, so you
can choose to change your start
and finish times.

THIS IS ALSO KNOWN AS FLEXI-
TIME.

SHOWCARD

SINGLE CODE

1. | do this

2. ldon't do this, but my

times.
THIS IS ALSO KNOWN AS FLEXI-
TIME.

SHOWCARD

SINGLE CODE

1. ldothis

2. |l don't do this, but my
employer allows it

3. My employer doesn’t allow it

4. Don't know if my employer

times.
THIS IS ALSO KNOWN AS FLEXI-
TIME.

SHOWCARD

SINGLE CODE

1. ldo this

2. | don’t do this, but my
employer allows it

3. My employer doesn’t allow it

4. Don’t know if my employer
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employer allows it allows it allows it
3. My employer doesn'’t allow it
4. Don’t know if my employer
allows it

WorkLD In your job, would you say that At work, how good or otherwise is | At work, how good or otherwise is | At work, how good or otherwise is
access to learning and access to learning and access to learning and access to learning and
development opportunities is...? development opportunities? development opportunities? development opportunities?
READ OUT SHOWCARD SHOWCARD SHOWCARD
SINGLE CODE SINGLE CODE SINGLE CODE SINGLE CODE
1. Very good 1. Very good 1. Very good 1. Very good
2. Fairly good 2. Fairly good 2. Fairly good 2. Fairly good
3. Not good 3. Not very good 3. Not very good 3. Not very good
4. Don’t know (SPONTANEOUS | 4. Not at all good 4. Not at all good 4. Not at all good

ONLY) 5. Don’t know (SPONTANEOUS | 5. Don’'t know (SPONTANEOUS | 5. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)

WorkCareer In your job, would you say the At work, how good or otherwise Not tested at R2 At work, how good or otherwise
opportunities to develop your are the opportunities to progress in are the opportunities to progress in
career are...? your job? your job?

READ OUT SHOWCARD SHOWCARD
RESPONDENT’'S OWN RESPONDENT’'S OWN RESPONDENT’'S OWN
INTERPRETATION INTERPRETATION INTERPRETATION
SINGLE CODE
1. Very good SINGLE CODE SINGLE CODE
2. Fairly good 1. Very good 1. Very good
3. Not good 2. Fairly good 2. Fairly good
4. Don't know (SPONTANEOUS | 3. Not very good 3. Not very good
ONLY) 4. Not at all good 4. Not at all good
5. Don’t know (SPONTANEOUS 5. Don’t know (SPONTANEOUS
ONLY) ONLY)
WorkOrgDec | How much of the time do you have | How much of the time do you have | Not tested in R2 How much of the time do you have

a say in organisation-wide
decisions at work?

a say in organisation-wide
decisions at work?

a say in organisation-wide
decisions at work?
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SHOWCARD SHOWCARD SHOWCARD
SINGLE CODE SINGLE CODE SINGLE CODE
1. Always 1. Always 1. Always
2. Usually 2. Usually 2. Usually
3. Sometimes 3. Sometimes 3. Sometimes
4. Never 4. Never 4. Never
5. Don’t know (SPONTANEOUS | 5. Don’'t know (SPONTANEOUS 5. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
WorkHowDe | Who decides how you do your day- | Who decides how you do your day- | Not tested in R2 Who decides how you do your day-
c to-day work? to-day work? to-day work?
SHOWCARD SHOWCARD SHOWCARD
SINGLE CODE SINGLE CODE SINGLE CODE
1. | completely decide 1. | completely decide 1. | completely decide
2. | mainly decide 2. | mainly decide 2. I mainly decide
3. Someone else mainly decides | 3. Someone else mainly decides 3. Someone else mainly decides
4. Someone else completely 4. Someone else completely 4. Someone else completely
decides decides decides
5. Don’t know (SPONTANEOUS | 5. Don't know (SPONTANEOUS 5. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
WorkDisc In the last 12 months at work, have | Not tested at R1 Not tested at R2 Comments / recommendations
you experienced.... provided on the proposed question
Discrimination?
SINGLE CODE
1. Yes
2. No
3. Don’t know (SPONTANEOUS
ONLY)
WorkBul In the last 12 months at work, have | Not tested at R1 Not tested at R2 Comments / recommendations

you experienced...
Bullying or harassment

provided on the proposed question
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SINGLE CODE

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

Employment:
Context

JobNo

Do you have more than one paid
job?

IF NECESSARY: Count individual
assignments relating to one type of
employment as one job.

SINGLE CODE
1. Only one job
2. More than one job

Not tested at R1

Not tested at R2

Comments / recommendations
provided on the proposed question

Contract

Which one of these types of
contract do you have?

SHOWCARD

SINGLE CODE

1. Permanent contract
Fixed-term contract

Zero hours contract

Agency worker

Other (please specify)

Don’t know (SPONTANEOUS
ONLY)

Sakwh

Not tested at R1

Which one of these types of
contract do you have?

IF NECESSARY: Permanent
contracts have no end date. They
can be part time or full time.

IF NECESSARY: Fixed-term
contracts end on a particular date
or on completion of a specific task.
They can be part time or full time.

IF NECESSARY: With a zero
hours contract, the employer
doesn’t guarantee the person any
hours of work. The employer offers
the person work when it's
available.

Which one of these types of
contract do you have?

IF NECESSARY: Permanent
contracts have no end date. They
can be part time or full time.

IF NECESSARY: Fixed-term
contracts end on a particular date
or on completion of a specific task.
They can be part time or full time.

IF NECESSARY: With a zero
hours contract, the employer
doesn’t guarantee the person any
hours of work. The employer offers
the person work when it's
available.
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IF NECESSARY: An agency IF NECESSARY: An agency
worker has a contract with an worker has a contract with an
agency but works temporarily for agency but works temporarily for
an employer. an employer.
SHOWCARD SHOWCARD
SINGLE CODE SINGLE CODE
1. Permanent contract 1. Permanent contract
2. Fixed-term contract 2. Fixed-term contract
3. Zero hours contract 3. Zero hours contract
4. Agency worker 4. Agency worker
5. Other (please 5. Other (please
specify) specify)
6. Don’t know 6. Don’t know
Sector In which of these types of In which of these types of In which of these types of

organisation do you work?

[IF 4 AT Contract: Please think
about the organisation you'’re
currently working in, rather than
the agency you work for.]

CODE 3 INCLUDES E.G.:

e CENTRAL OR LOCAL
GOVERNMENT / CIVIL
SERVICE / GOVERNMENT
AGENCY

SCHOOLS

UNIVERSITIES

NHS

POLICE / ARMED FORCES

CODE 4 INCLUDES E.G.
CHARITABLE COMPANIES,

organisation do you work?

IF 4 AT Contract: Please think
about the organisation you’re
currently working in, rather than
the agency you work for.

SHOWCARD

SINGLE CODE

1. Private sector

2. Public sector

3. Charity/voluntary organisation
4. Other (please specify)

5. Don’t know (SPONTANEOUS
ONLY)

organisation do you work?

IF 4 AT Contract: Please think
about the organisation you’re
currently working in, rather than
the agency you work for.

SHOWCARD

SINGLE CODE

1. Private sector

2. Public sector

3. Charity/voluntary organisation
4. Other (please specify)

5. Don’t know (SPONTANEOUS
ONLY)
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CHURCHES, TRADE UNIONS

SINGLE CODE

Private sector

Public sector

Charity / voluntary organisation
Other (please specify)

Don’t know (SPONTANEOUS
ONLY)

agrwON -~

BusAct

How would you describe the main
business activity of your
organisation?

SHOWCARD

SINGLE CODE

Manufacturing and production

1. Construction

2. Manufacturing

3. Agriculture, forestry and fishing

4. Electricity, gas and water

Services

5. Wholesale and retail

6. Hotels, pubs and restaurants

7. Transport, storage and
distribution

8. Real estate

9. Health and social care

10. Financial services

11. Business services

12. Education

13. Digital, creative and
information services

14. Community, social and
personal services

How would you describe the main
business activity of your
organisation?

SHOWCARD
SINGLE CODE
Manufacturing and production

How would you describe the main
business activity of your
organisation?

SHOWCARD
SINGLE CODE
Manufacturing and production

1. Construction

2. Manufacturing

3. Agriculture, forestry and fishing

4. Electricity, gas and water

Services

5. Wholesale and retail

6. Hotels, pubs and restaurants

7. Transport, storage and
distribution

8. Real estate

9. Health and social care

10. Financial services

11. Business services

12. Education

13. Digital, creative and
information services

14. Community, social and
personal services

1. Construction

2. Manufacturing

3. Agriculture, forestry and fishing
4. Electricity, gas and water

Services

5. Wholesale and retail

6. Hotels, pubs and restaurants

7. Transport, storage and
distribution

8. Real estate

9. Health and social care

10. Financial services

11. Business services

12. Education

13. Digital, creative and
information services

14. Community, social and
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15. Other (please specify) 15. Other (please specify) personal services, e.g.
16. Don’t know (SPONTANEQOUS 16. Don’t know (SPONTANEOUS community services worker
ONLY) ONLY) 15. Other (please specify)
16. Don’'t know (SPONTANEOUS
ONLY)
Employability | WorkWant Would you ideally like to have a Not tested at R1 Not tested at R2 Proposed question retained
and paid job at the moment, either full-
employability time or part-time?
support
SINGLE CODE
1. Yes
2. No
3. Don’t know (SPONTANEOUS
ONLY)
LastPaidJob | When did you leave your last paid | Not tested at R1 Not tested at R2 Comments / recommendations
job? provided on the proposed question
SHOWCARD
SINGLE CODE
1. Less than 1 month ago
2. Atleast 1 month but less than
6 months ago
3. Atleast 6 months but less than
12 months ago
4. Atleast 12 months but less
than 2 years ago
5. Atleast 2 years but less than 5
years ago
6. 5 years ago or more
7. Never had a paid job
8. Don’t know (SPONTANEOUS
ONLY)
EmpSevYN In the last 12 months, have you Not tested at R1 Not tested at R2 Proposed question retained

had advice or support from any
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organisation to help you get work?

SINGLE CODE

1. Yes

2. No

3. Don’t know (SPONTANEOUS
ONLY)

EmpServNo

What is the main reason you
haven’t had this kind of advice or
support?

CODE ALL THAT APPLY

1. Didn’t want or need advice or
support

2. Didn’t occur to me / Haven't
heard of this kind of service

3. Didn’t know how to find this
kind of service

4. No service of this kind
available nearby

5. Had a bad experience with this
kind of service in the past

6. Didn’t think this kind of service
could help me

7. Other (please specify)

8. Don’t know (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Proposed question retained

EmpServOrg

From which of these organisations
have you had advice or support?

CODE 7 INCLUDES
COMMUNITIES FOR WORK,
PARENTS CHILDCARE AND
EMPLOYMENT (PACE),

Not tested at R1

Not tested at R2

Proposed question retained
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WORKING WALES,
EMPLOYMENT ADVICE
GATEWAY, EMPLOYABILITY
SKILLS PILOT, TRAINEESHIPS

SHOWCARD

CODE ALL THAT APPLY

1. College or training provider
University

Jobcentre Plus

Careers Wales

Local authority
Charity/voluntary organisation
Welsh Government
employability programme
8. Other (please specify)

9. Don’t know

NoOasr®WN

EmpServOrg
Main

And which of these was the main
organisation you have had advice
or support from: [INSERT
OPTIONS SELECTED AT
EmpServOrg]?

THIS IS RESPONDENT'S OWN
INTERPRETATION

[INSERT OPTIONS SELECTED
AT EmpServOrg]

Don’t know (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Proposed question retained

EmpServTyp

What kind of advice or support
have you had from [IF ONLY ONE
OPTION SELECTED AT
EmpServOrg: this organisation / IF
MORE THAN ONE OPTION

Not tested at R1

Not tested at R2

Proposed question retained
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SELECTED AT EmpServOrg:
INSERT OPTION FROM
EmpServOrgMain] to help you get
work?

SHOWCARD

CODE ALL THAT APPLY

1. Help with job search and

applications

Help with interview training

Help to get work experience

Training to develop skills

Advice on job opportunities

Support with caring

responsibilities

Transport support

Housing support

Support with alcohol or drug

dependency

10. Support with other health or
disability issues

11. Other (please specify)

12. Don’t know (SPONTANEOUS
ONLY)

Sk wd

© oo N

FindWorkX

This card shows some things that
can make it difficult for people to
find work. Please tell me if any of
these apply to you.

SHOWCARD

CODE ALL THAT APPLY

1. 1 don’t have the right
qualifications

2. 1don't have the right skills

Not tested at R1

Not tested at R2

Proposed question retained
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3. | don’t have the right
experience

4. The kind of work | want isn’t
available locally

5. Transport problems

6. Caring responsibilities

7. Can't find jobs with the right
working pattern

8. Lack of confidence

9. My age

10. Health problems / disability

11. Other (please specify)

12. None of these

13. Criminal record
(SPONTANEOUS ONLY)

14. Alcohol or drug dependency
(SPONTANEOUS ONLY)

15. Don’t know (SPONTANEOUS
ONLY)

EmpServHel
p

To what extent has the advice or
support you got from [IF ONLY
ONE OPTION SELECTED AT
EmpServOrg: this organisation / IF
MORE THAN ONE OPTION
SELECTED AT EmpServOrg:
INSERT OPTION FROM
EmpServOrgMain] helped you with
these difficulties?

SHOWCARD

SINGLE CODE

1. Alot

2. Alittle

3. Not at all

4. Don't know (SPONTANEOUS

Not tested at R1

Not tested at R2

Comments / recommendations
provided on the proposed question

48




Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

ONLY)

Age

You mentioned that your age
makes it difficult for you to find
work. Which of these is the reason
for this?

SHOWCARD

CODE ALL THAT APPLY

1. Employers less willing to take
me on because of my age

2. Physically difficult for me to do
the kind of work I've done in
the past

3. Fewer jobs available in my line
of work than in the past

4. Other (please specify)

5. None of these

6. Don’t know (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Proposed question retained

EmpServAwa
re

This card lists some services that
provide advice or support to help
people get work. Which, if any, of
these have you heard of?
SHOWCARD

CODE ALL THAT APPLY

1. Communities for Work

2. Parents Childcare and
Employment (PaCE)

Working Wales

Employment Advice Gateway
Work and Health Programme
Careers Wales

| haven’t heard of any of these
Don’t know (SPONTANEOUS

©®NO O AW

Not tested at R1

Not tested at R2

Proposed question retained
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
ONLY)
Employment: | SkillDevDone | In the last 12 months, have you In the last 12 months, have you In the last 12 months, have you In the last 12 months, have you
Skills taken steps to develop your work- | taken steps to develop your work- | taken steps to develop your work- | taken steps to develop your work-
development related skills? related skills? related skills? related skills?
SINGLE CODE SINGLE CODE SINGLE CODE SINGLE CODE
1. Yes 1. Yes 1. Yes 1. Yes
2. No 2. No 2. No 2. No
3. Don’t know (SPONTANEOUS | 3. Don’'t know (SPONTANEOUS | 3. Don’t know (SPONTANEOUS | 3. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY) ONLY)
SkillDevWant | Would you like to develop your Not tested at R1 Not tested at R2 Comments / recommendations
work-related skills [IF 1 AT provided on the proposed question
SkillLearn: further]?
SINGLE CODE
1. Yes
2. No
3. Don’t know (SPONTANEOUS
ONLY)
SkillDevReas | Which, if any, of these best Not tested at R1 Not tested at R2 Comments / recommendations

describes the reason you [IF NOT
1 AT SkillWant: have taken steps
to develop your] / [IF 1 AT
Skillwant; would like to develop
your] work-related skills?

SHOWCARD

SINGLE CODE

1. To do my current job better

2. To get a more senior role

3. Toretrain to work in a different
kind of job

4. None of these

provided on the proposed question
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

5. Don't know (SPONTANEOUS
ONLY)

RetrainReas

Which of these best describes why
you’re thinking of retraining to work
in a different kind of job?

SHOWCARD

SINGLE CODE

1. Less demand nowadays for my
current job

2. Difficulty doing my job as | get
older

3. Difficulty doing my job due to a

health condition or disability
To get a job | enjoy more

To get a better-paid job

Other (please specify)

None of these

Don’t know (SPONTANEOUS
ONLY)

©NO O~

Not tested at R1

Not tested at R2

Comments / recommendations
provided on the proposed question

SkillDevX

This card shows some reasons
people might have for not taking
steps to develop work-related
skills. Do any of these apply to
you?

SHOWCARD

CODE ALL THAT APPLY

1. I'm happy with the skills | have

2. Don’t know how to go about
learning new skills

3. Training not available at a
convenient place or time

4. Employer doesn’t provide

Here are some reasons for not
taking steps to develop work-
related skills. Do any of these
apply to you?

SHOWCARD

CODE ALL THAT APPLY

1. I'm happy with the skills | have

2. Don’t know how to go about
learning new skills

3. Training not available at a
convenient place or time

4. Employer doesn’t provide
opportunities

Here are some barriers to
developing work-related skills. Do
any of these apply to you?

SHOWCARD

CODE ALL THAT APPLY

1. Happy with the skills | have /
Don’t need any new skills for
my job

2. Not sure how to develop the
skills | want/need

3. Training not available at a
convenient place or time

4. Opportunities not provided in

Here are some barriers to
developing work-related skills. Do
any of these apply to you?

SHOWCARD

CODE ALL THAT APPLY

1. Happy with the skills | have /
Don’t need any new skills for
my job

2. Not sure how to develop the
skills | want/need

3. Training not available at a
convenient place or time

4. Opportunities not provided in
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
opportunities 5. Can't afford it my job my job
5. Can't afford it 6. Too busy 5. Can't afford it 5. Can't afford it
6. Too busy 7. Lack of confidence 6. Not enough time in work 6. Not enough time during
7. Lack of confidence 8. lliness / disability 7. Not enough time outside work working hours
8. lliness / disability 9. Other (please specify) 8. Lack of confidence 7. Not enough time outside work
9. Other (please specify) 10. Don’t know (SPONTANEOUS | 9. lliness / disability 8. Lack of confidence
10. Don’t know (SPONTANEOUS ONLY) 10. Other (please specify) 9. lliness / disability
ONLY) 11. No particular reason 10. Other (please specify)
Don’t know (SPONTANEOUS 11. No particular reason
ONLY) Don’'t know (SPONTANEOUS
ONLY)
Employment: | OlderDvpOp | Please think now about the Please think now about the Please think now about the Please think now about the
Ageism p opportunities that workers of opportunities that workers of opportunities that workers of opportunities that workers of
different ages, but at the same different ages, but at the same different ages, but at the same different ages, but at the same
level, have to develop in your level, have to develop in your level, have to develop in your level, have to develop in your
organisation. Which one of these organisation. Which one of these organisation. Which one of these organisation. Which one of these
best applies? best applies? best applies? best applies?
SHOWCARD SINGLE CODE SINGLE CODE SINGLE CODE
SINGLE CODE 1. Older workers get more 1. Older workers get more 1. Older workers get more
1. Older workers get more opportunities opportunities opportunities
opportunities 2. Younger workers get more 2. Younger workers get more 2. Younger workers get more
2. Younger workers get more opportunities opportunities opportunities
opportunities 3. No difference 3. No difference 3. No difference
3. No difference 4. Don't have workers of different | 4. Don’t have workers of different | 4. Don’t have workers of different
4. Don't know (SPONTANEOUS ages at the same level in my ages at the same level in my ages at the same level in my
ONLY) organisation (SPONTANEOUS organisation (SPONTANEOUS organisation (SPONTANEOUS
ONLY) ONLY) ONLY)
5. Don’t know (SPONTANEOUS | 5. Don’'t know (SPONTANEOUS | 5. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
AgeDiscrim At work or when looking for work, At work or when looking for work, At work or when looking for work, At work or when looking for work,

would you say that you have been
treated less well because of your
age in recent years?

do you think that you have been
treated less well in recent years
because of your age?

do you think that you have been
treated less well in recent years
because of your age?

do you think that you have been
treated less well in recent years
because of your age?
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
SINGLE CODE SINGLE CODE SINGLE CODE SINGLE CODE
1. Yes 1. Yes 1. Yes 1. Yes
2. No 2. No 2. No 2. No
3. Don’t know (SPONTANEOUS | 3. Don’t know (SPONTANEOUS | 3. Don’t know (SPONTANEOUS | 3. Don’'t know (SPONTANEOUS
ONLY) ONLY) ONLY) ONLY)
Employment: | RetExp The next questions are about At what age do you think you will At what age do you think you will At what age do you think you will
Planning for retirement. retire? If you're not sure, please retire or will consider yourself to be | retire or will consider yourself to be
the future give your best guess. retired? If you're not sure, please retired? If you're not sure, please
give your best guess. give your best guess.
RetExp SINGLE CODE SINGLE CODE SINGLE CODE
The state pension age for you is
currently [Derived variable].
Don't plan to retire Don’t plan to retire Don’t plan to retire
At what age do you think you will Don’t know (SPONTANEOUS Don’t know (SPONTANEOUS Don’t know (SPONTANEOUS
retire? If you're not sure, please ONLY) ONLY) ONLY)
give your best guess.
SINGLE CODE
Don’t plan to retire
Don’t know (SPONTANEOUS
ONLY)
RetPrePenW | What are the main reasons you What are the main reasons you Not tested in R2 What are the main reasons you
hyFut plan to retire before the state plan to retire before the state plan to retire before the state

pension age?

SHOWCARD

CODE ALL THAT APPLY

1. To have more free time for
myself

2. | can afford to

3. To retire at the same time as
my partner

4. Caring responsibilities

pension age?

SHOWCARD

CODE ALL THAT APPLY

1. To have more free time for
myself

2. | can afford to

3. To retire at the same time as
my partner

4. Caring responsibilities

pension age?

SHOWCARD

CODE ALL THAT APPLY

1. To have more free time for
myself

2. | can afford to

3. To retire at the same time as
my partner

4. Caring responsibilities
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
5. My own ill health / disability 5. My own ill health / disability 5. My own ill health / disability
6. My job is too physically 6. My job is too physically 6. My job is too physically
demanding demanding demanding
7. Don’t enjoy my job 7. Don’t enjoy my job 7. Don’t enjoy my job
8. Because my job will end before | 8. Because my job will end before 8. Because my job will end before
then then then
9. Other (please specify) 9. Other (please specify) 9. Other (please specify)
10. Don’'t know (SPONTANEOUS | 10. Don’t know (SPONTANEOUS 10. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
RetPrePenW | The state pension age for you is Not tested at R1 Not tested at R2 Proposed question retained
hy [Derived variable]. What are the
main reasons you retired before
the state pension age?
SHOWCARD
CODE ALL THAT APPLY
1. To have more free time for
myself
2. | could afford to
3. To retire at the same time as
my partner
4. Caring responsibilities
5. My ownill health / disability
6. My job was too physically
demanding
7. Didn’'t enjoy my job
8. Because my job ended /
couldn’t find a job
9. Other (please specify)
10. Don'’t know (SPONTANEOUS
ONLY)
RetPostPen What are the main reasons you Not tested at R1 What are the main reasons you What are the main reasons you
WhyFut intend to retire after the state intend to retire after the state intend to retire after the state

pension age?

pension age?

pension age?
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
SHOWCARD SHOWCARD SHOWCARD
CODE ALL THAT APPLY CODE ALL THAT APPLY CODE ALL THAT APPLY
1. Won't be able to afford to retire 1. Won't be able to afford to retire | 1. Won’t be able to afford to retire
until | get a state pension until | get a state pension until | get a state pension
2. Won't be able to afford to retire 2. Won't be able to afford to retire | 2. Won't be able to afford to retire
even when | get a state even when | get a state even when | get a state
pension pension pension
3. | enjoy my job / going out to 3. | enjoy my job / going out to 3. | enjoy my job/ going out to
work work work
4. Won't feel ready to retire 4. Won't feel ready to retire 4. Won't feel ready to retire
5. Not sure what | will do when | 5. Not sure what | will do when | 5. Not sure what | will do when |
retire retire retire
6. Other (please specify) 6. Other (please specify) 6. Other (please specify)
7. Don’t know (SPONTANEOUS 7. Don’t know (SPONTANEOUS | 7. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
RetPostPen The state pension age for you was | Not tested at R1 What are the main reasons you What are the main reasons you
Why [Derived variable]. What are the decided to work beyond the state decided to work beyond the state

main reasons you decided to work
beyond the state pension age?

SHOWCARD

CODE ALL THAT APPLY

1. Can't afford to retire

2. | enjoy my job/ going out to
work

3. Don't feel ready to retire

4. Not sure what | will do when |
retire

5. Other (please specify)

6. Don’t know (SPONTANEOUS
ONLY)

pension age?

SHOWCARD

CODE ALL THAT APPLY

1. Can't afford to retire

2. | enjoy my job / going out to
work

3. Don't feel ready to retire

4. Not sure what | will do when |
retire

5. Other (please specify)

6. Don’t know (SPONTANEOUS
ONLY)

pension age?

SHOWCARD

CODE ALL THAT APPLY

1. Can't afford to retire

2. | enjoy my job / going out to
work

3. Don't feel ready to retire

4. Not sure what | will do when |
retire

5. Other (please specify)

6. Don’t know (SPONTANEOUS
ONLY)

PreRetPlans

Before you stop working
completely, do you plan to do any

Not tested at R1

Not tested at R2

Proposed question retained
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question

name Government proposed

of these things?

CODE ALL THAT APPLY

1. Reduce the number of hours |
work

2. Work more flexibly (e.g. work
at home, take longer breaks)

3. Get ajob that’s less physically
demanding

4. Get ajob with less
responsibility

5. Start my own business /
freelance

6. None of these

7. Don’t know (SPONTANEOUS
ONLY)

RetFin So far, have you done any of the So far, have you done any of the So far, have you done any of the So far, have you done any of the
things on this card in preparation things on this card to prepare for things on this card to prepare for things on this card to prepare for
for your retirement? your retirement? your retirement? your retirement?

SHOWCARD SHOWCARD SHOWCARD SHOWCARD

CODE ALL THAT APPLY CODE ALL THAT APPLY CODE ALL THAT APPLY CODE ALL THAT APPLY

1. | have a workplace pension 1. | have a workplace pension 1. | have a workplace pension 1. | have a workplace pension
which my employer contributes which my employer contributes which my employer contributes which my employer contributes
to to to to

2. | have a personal pension 2. | have a personal pension 2. | have a personal pension 2. | have a personal pension

3. Started saving for retirementin | 3. Started saving for retirementin | 3. Started saving for retirementin | 3. Started saving for retirement in
other ways (e.g. investments, other ways (e.g. investments, other ways (e.g. investments, other ways (e.g. investments,
property) property) property) property)

4. None of these 4. None of these 4. None of these 4. None of these

5. Don’t know (SPONTANEOUS | 5. Don’'t know (SPONTANEOUS | 5. Don’t know (SPONTANEOUS | 5. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY) ONLY)

RetEmplinfo Have you received any information | Have you received any information | Have you received any information | Have you received any information
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
or support from your employer [IF or support from your employer [IF or support from your employer [IF or support from your employer [IF
1 AT RetFin: , other than about 1 AT RetFin:, other than about 1 AT RetFin:, other than about 1 AT RetFin:, other than about
your workplace pension,] to help your workplace pension,] to help your workplace pension,] to help your workplace pension,] to help
you plan for retirement or for you plan for retirement or for you plan for retirement or for you plan for retirement or for
staying in work longer? staying in work longer before staying in work longer before staying in work longer before
SINGLE CODE retiring? retiring? retiring?
1. Yes
2. No SINGLE CODE SINGLE CODE SINGLE CODE
3. Don’t know (SPONTANEOUS 1. Yes 1. Yes 1. Yes
ONLY) 2. No 2. No 2. No
3. Don’t know (SPONTANEOUS | 3. Don’t know (SPONTANEOUS | 3. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
Welsh LangPref | now want to ask about which Not tested at R1 I now want to ask about which I now want to ask about which
language language you speak with staff language you speak with staff language you speak with staff

when you visit local services and
facilities. Please think only about
places in Wales.

ASK IF 1 OR 3 AT WelSpk
LangPref

Ideally, which language would you
want to speak with staff when you
visit these kinds of places?

SHOWCARD

Large supermarket
Convenience store / corner shop
Post office / bank

Café / pub / restaurant

Sport or leisure facility

None of these

SINGLE CODE (BUT CODE 5
CAN BE COMBINED WITH ONE
OF 1-4)

when you visit local services and
facilities. Please think only about
places in Wales.

Ideally, which language would you
prefer to speak with staff when you
visit these kinds of places?

SHOWCARD

Large supermarket
Convenience store / corner shop
Post office

Bank

Café / pub / restaurant

Sport or leisure facility

None of these

SINGLE CODE READ OUT (BUT
CODE 5 CAN BE COMBINED
WITH ONE OF 1-4)

when you visit local services and
facilities. Please think only about
places in Wales.

Ideally, which language would you
prefer to speak with staff when you
visit these kinds of places?

SHOWCARD

Large supermarket
Convenience store / corner shop
Post office

Bank

Café / pub / restaurant

Sport or leisure facility

None of these

SINGLE CODE READ OUT (BUT
CODE 5 CAN BE COMBINED
WITH ONE OF 1-4)

o7




Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
1. Welsh 1. Welsh 1. Welsh
2. English 2. English 2. English
3. Welsh in some places and 3. It depends on the place 3. It depends on the place
English in others 4. Oryou don’'t mind 4. Oryou don’'t mind
4. Or are you happy to speak 5. Another language, not Welsh 5. Another language, not Welsh
either language or English (SPONTANEOUS or English (SPONTANEOUS
5. Another language, not Welsh ONLY) ONLY)
or English (SPONTANEOUS 6. Don’t know (SPONTANEOUS | 6. Don’t know (SPONTANEOUS
ONLY) ONLY) ONLY)
6. Don’t know (SPONTANEOUS
ONLY)

WhichFac In the last seven days, which, if Not tested at R1 In the last seven days, which, if In the last seven days, which, if
any, of these places have you any, of these places have you any, of these places have you
visited? visited? visited?

IF NECESSARY: Please think only IF NECESSARY: Please think only | IF NECESSARY: Please think only

about places in Wales. about places in Wales. about places in Wales.

SHOWCARD SHOWCARD SHOWCARD

CODE ALL THAT APPLY CODE ALL THAT APPLY CODE ALL THAT APPLY

1. Large supermarket 1. Large supermarket 1. Large supermarket

2. Convenience store / corner 2. Convenience store / corner 2. Convenience store / corner
shop shop shop

3. Post office / bank 3. Post office 3. Post office

4. Café/ pub/ restaurant 4. Bank 4. Bank

5. Sport or leisure facility 5. Café/ pub / restaurant 5. Café/ pub / restaurant

6. None of these 6. Sport or leisure facility 6. Sport or leisure facility

7. Don’t know (SPONTANEOUS 7. None of these 7. None of these
ONLY) 8. Don’t know (SPONTANEOUS | 8. Don’'t know (SPONTANEOUS

ONLY) ONLY)
LangSprmrkt | The next question is about the Not tested at R1 The next question is about the The next question is about the

language you spoke with staff the
last time you visited one of these
places in Wales. Please choose

language you spoke with staff the
last time you visited one of these
places in Wales. Please choose

language you spoke with staff the
last time you visited one of these
places in Wales. Please choose
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
the main language that was used, the main language that was used, the main language that was used,
not the one you would have ideally not the one you would have ideally | not the one you would have ideally
liked to speak. liked to speak. liked to speak.
DO NOT INCLUDE USING SELF DO NOT INCLUDE USING SELF DO NOT INCLUDE USING SELF
CHECK-OUTS CHECK-OUTS CHECK-OUTS
Which language did you speak Which language did you speak Which language did you speak
with staff the last time you with staff the last time you with staff the last time you
visited...? visited...? visited...?
A large supermarket A large supermarket
A large supermarket
SHOWCARD SHOWCARD

SHOWCARD SINGLE CODE SINGLE CODE
SINGLE CODE 1. Welsh with all staff 1. Welsh with all staff
1. Welsh with all staff 2. English with all staff 2. English with all staff
2. English with all staff 3.  With some staff in Welsh and 3. With some staff in Welsh and
3. With some staff in Welsh and other staff in English other staff in English

other staff in English 4. |didn’t speak with any staff 4. |didn’t speak with any staff
4. |didn’t speak with any staff 5. Don’t know / can’t remember 5. Don’t know / can’t remember
5. Don’t know / can’t remember 6. Another language, not Welsh 6. Another language, not Welsh
6. Another language, not Welsh or English (SPONTANEOUS or English (SPONTANEOUS

or English (SPONTANEOUS ONLY) ONLY)

ONLY)

LangShop Convenience store or corner shop | Not tested at R1 A convenience store or corner A convenience store or corner

SHOWCARD

SINGLE CODE

1. Welsh with all staff

2. English with all staff

3. With some staff in Welsh and
other staff in English

4. |didn’t speak with any staff

5. Don’t know / can’t remember

6. Another language, not Welsh
or English (SPONTANEOUS

shop

SHOWCARD

SINGLE CODE

1. Welsh with all staff

2. English with all staff

3. With some staff in Welsh and
other staff in English

4. |didn’t speak with any staff

5. Don’t know / can’t remember

6. Another language, not Welsh

shop

SHOWCARD

SINGLE CODE

1. Welsh with all staff

2. English with all staff

3.  With some staff in Welsh and
other staff in English

4. |didn’t speak with any staff

5. Don’t know / can’t remember

6. Another language, not Welsh
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Module

Question
name

Question proposed by Welsh
Government

Question agreed for testing (R1)

Question agreed for testing (R2)

Final version of question
proposed

ONLY)

or English (SPONTANEOUS
ONLY)

or English (SPONTANEOUS
ONLY)

LangPostBa
nk

A post office or bank

SHOWCARD

SINGLE CODE

1. Welsh with all staff

2. English with all staff

3. With some staff in Welsh and
other staff in English

4. | didn’t speak with any staff

5. Don’t know / can’t remember

6. Another language, not Welsh
or English (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Comments / recommendations
provided on the proposed question

LangPubRes
t

A café, pub or restaurant

SHOWCARD

SINGLE CODE

1. Welsh with all staff

2. English with all staff

3. With some staff in Welsh and
other staff in English

4. | didn’t speak with any staff

5. Don’t know / can’t remember

6. Another language, not Welsh
or English (SPONTANEOUS
ONLY)

Not tested at R1

Not tested at R2

Proposed question retained

LangSportLe
is

A sport or leisure facility

SHOWCARD

SINGLE CODE

1. Welsh with all staff
2. English with all staff

Not tested at R1

Not tested at R2

Proposed question retained
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
3. With some staff in Welsh and
other staff in English
4. | didn’t speak with any staff
5. Don’t know / can’t remember
6. Another language, not Welsh
or English (SPONTANEOUS
ONLY)
LangFacRea | Thinking now about your most Not tested at R1 Thinking now about your most Thinking now about your most
s recent visit to [IF 2 SELECTED AT recent visit to [IF 2 SELECTED AT | recent visit to [IF 2 SELECTED AT
MORE THAN ONE OF MORE THAN ONE OF MORE THAN ONE OF
LangSprmrkt, LangShop, LangSprmrkt OR LangShop: LangSprmrkt OR LangShop:
LanPostBank, LangPubRest, INSERT RANDOMLY SELECTED | INSERT RANDOMLY SELECTED
LangSportLeis: INSERT OPTION/IF 2 SELECTED AT OPTION/IF 2 SELECTED AT
RANDOMLY SELECTED OPTION ONLY ONE OF LangSprmrkt OR ONLY ONE OF LangSprmrkt OR
/IF 2 SELECTED AT ONLY ONE LangShop: INSERT OPTION], LangShop: INSERT OPTION],
OF LangSprmrkt, LangShop, which of these describe why the which of these describe why the
LanPostBank, LangPubRest, conversation was in English. conversation was in English.
LangSportLeis: INSERT OPTION],
which of these describe why the SHOWCARD SHOWCARD
conversation was in English. CODE ALL THAT APPLY CODE ALL THAT APPLY
1. Staff couldn’t speak Welsh 1. Staff couldn’t speak Welsh
SHOWCARD 2. Didn’t know if staff could speak | 2. Didn’t know if staff could speak
CODE ALL THAT APPLY Welsh Welsh
1. Staff couldn’t speak Welsh 3. | didn’'t feel confident enough 3. I didn’t feel confident enough
2. Didn’t know if staff could speak speaking Welsh speaking Welsh
Welsh 4. | preferred to speak Englishin | 4. | preferred to speak English in
3. 1didn’t feel confident enough that situation that situation
speaking Welsh 5. Other (please specify) 5. Other (please specify)
4. | preferred to speak English in 6. Don’t know (SPONTANEOUS | 6. Don’t know (SPONTANEOUS
that situation ONLY) ONLY)
5. Other (please specify)
6. Don’t know (SPONTANEOUS
ONLY)
LAContact Please now think about the last 12 | Not tested in R1 Please now think about the last 12 | Please now think about the last 12
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
months. Have you personally months. Have you personally months. Have you personally
spoken with someone at [name of spoken with someone at [name of | spoken with someone at [name of
local authority] by phone or face- local authority] by phone or face- local authority] by phone or face-
to-face? to-face? to-face?
For example, this could have been For example, this could have been | For example, this could have been
about waste and recycling, council about waste and recycling, council | about waste and recycling, council
tax, the council’s parking or leisure tax, the council’s parking or leisure | tax, the council’s parking or leisure
facilities, or any other service facilities, or any other service facilities, or any other service
[name of local authority provides]. [name of local authority provides]. [name of local authority provides].
SINGLE CODE SINGLE CODE SINGLE CODE
1. Yes 1. Yes 1. Yes
2. No 2. No 2. No
3. Don’t know (SPONTANEOUS Don’'t know (SPONTANEOUS Don’'t know (SPONTANEOUS
ONLY) ONLY) ONLY)
LALang Please think now about the last Not tested in R1 Please think now about the last Please think now about the last
time you spoke with someone at time you spoke with someone at time you spoke with someone at
[name of local authority]. Was the [name of local authority]. Was the [name of local authority]. Was the
conversation in Welsh or English? conversation in Welsh or English? | conversation in Welsh or English?
SINGLE CODE SINGLE CODE SINGLE CODE
1. Welsh 1. Welsh 1. Welsh
2. English 2. English 2. English
3. Partly in Welsh and partly in 3. Partly in Welsh and partly in 3. Partly in Welsh and partly in
English (SPONTANEOUS English (SPONTANEOUS English (SPONTANEOUS
ONLY) ONLY) ONLY)
4. Don't know (SPONTANOEUS 4. Don’t know (SPONTANOEUS | 4. Don’'t know (SPONTANOEUS
ONLY) ONLY) ONLY)
LALangReas | Was this because you chose to Not tested in R1 Was this because you chose to Was this because you chose to

speak with them in English that
time, or because you tried to speak
with them in Welsh but you weren't
able to?

use English that time, or because it
wasn'’t possible to use Welsh?

SINGLE CODE

use English that time, or because it
wasn’t possible to use Welsh?

SINGLE CODE
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Module Question Question proposed by Welsh Question agreed for testing (R1) | Question agreed for testing (R2) | Final version of question
name Government proposed
1. Chose to use English 1. Chose to use English
SINGLE CODE 2. Not possible to use Welsh 2. Not possible to use Welsh
1. Chose to speak in English Don’t know (SPONTANOUS Don’t know (SPONTANOUS
2. Tried to speak in Welsh but ONLY) ONLY)
wasn’t successful
3. Don’t know (SPONTANOUS

ONLY)
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