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Executive summary

Background

The National Survey for Wales is a major study collecting detailed information on people’s
views and well-being. In June 2017, the first results from the new National Survey
(replacing the previous National Survey, the Welsh Health Survey, the Arts in Wales
Survey, the Welsh Outdoor Recreation Survey and the Active Adults Survey) will be
published.

Following the initial user feedback gathered in Autumn 2016, in February 2017 the National
Survey team tested the draft material (a short bulletin, slides of key results and tables/
charts of key results), which included dummy data, for the new National Survey first release
and further explored how to make outputs as useful as possible. Testing comprised in-

depth interviews with ten internal and external users of the survey.

Feedback received

The short bulletin received very positive feedback from the survey users we interviewed.
They welcomed the new approach of presenting results by using a mix of text, charts and
infographics. They found it clear, engaging and easy to understand and considered it an
improvement over the 2014-15 first release (which was longer and less graphical). Overall,
users felt that this would be the most useful dissemination option for the first release.

The slides of key results were seen by users as less essential; they said they thought
their main use would be as a source for users’ own presentations. Users suggested that
slides would be more useful when ‘telling a story’ for a specific topic area, rather than
covering a wide variety of topics.

The tables and charts of key results were presented in an interactive Excel spreadsheet.
Respondents liked the idea of searching for the topics/ questions of their own interest,
having the data shown as tables or charts, and being able to break the results down by key
variables depending on their specific needs. Users suggested a range of ways to make the
Excel file easier to use, but the general feeling was that it presents the information in a
user-friendly way and is more engaging and interactive than other Excel tables/ charts they

had used before on other topics.

Next steps

Based on the feedback that we received through the in-depth interviews, over the next
months the National Survey team will produce the final versions of these outputs ready for
publication in June 2017.



1. Background

1.1 Introduction

The National Survey for Wales is designed to provide representative, reliable and up-
to-date information about people’s views, behaviours and circumstances, at national
and at local authority level. The survey covers a wide range of topics. The information

collected is used to inform the development of policy and the delivery of public services.

From 2016-17, the National Survey replaces the previous National Survey, the Welsh
Health Survey, the Arts in Wales Survey, the Welsh Outdoor Recreation Survey and
the Active Adults Survey. The new survey involves a random sample of around 12,000
people across Wales each year and is carried out face-to-face in people’s homes. It will
continue to provide the high-quality information needed by survey users, but more cost-

effectively compared with continuing the previous surveys.

In June 2017, we will publish the first results from the new National Survey. We have
been looking at a number of ways to communicate the results and gathered feedback
from our users about which output(s) would best meet their needs, and how to improve

drafts of the outputs, through an online survey and through in-depth interviews.

1.2 Previous user feedback: 2016-17 National Survey output options

In Autumn 2016, we conducted an online survey to gather feedback from our survey
users about a number of possible ways to communicate the results. The survey was
sent out to 650 survey users and we received 124 responses from a range of users.

We published a summary report of the main findings in January 2017.

From the online survey, it was clear that short releases and slides of key results were
the preferred options for the 2016-17 National Survey first release. In general,
respondents thought that these were the best ways to communicate results in a simple
and clear way and also highlighted that their format and length would allow them to
understand the main findings more quickly. At the same time, it was appreciated that a

range of dissemination options could be combined to better meet user needs.


http://gov.wales/docs/caecd/research/2017/170116-national-survey-2016-17-survey-output-options-en.pdf

For reporting more generally (including after the first release), users were most
interested in receiving headline results: short bulletins or slides of results. This was
particularly true of policy makers. In-depth analysis of results and interactive data were
more important to analysts, and engaging presentations important to non-technical

users. Excel tables of results were of use both to analysts and to policy makers.

2. User feedback about the first release mock-up for the
2016-17 National Survey

Based on the feedback received, in early 2017 the National Survey team prioritised the
dissemination options for the 2016-17 National Survey first release and prepared the
mock-up versions of the following publication options, which included dummy data:

e A short bulletin;

e Slides of key results;

e Excel tables/ charts of key results.

In February 2017, ten in-depth interviews were conducted with both internal and
external survey users to gather their feedback about this draft material for the new
National Survey first release and further explore how to make outputs as useful as
possible. The participants for this follow-up study were selected from our list of survey
users and the list of those people who agreed they could be contacted again when they
completed the online survey in Autumn 2016. Out of the ten interviewees:

e Six were survey users within the Welsh Government from a range of policy
areas (Local Area, Childcare/ Education, Internet, Welsh Language, Material
Deprivation/ Poverty, Sport) and from a mixture of policy/ research/
communications backgrounds;

e Four were survey users from other organisations (the Local Government Data
Unit, a health organisation, and two local authorities); again, these were from

different policy/ research/ communications backgrounds.

Each interview lasted about 45 minutes and consisted of open questions to encourage

discussion about the publication options presented (see the Appendix).



3. Feedback received

This section reports the feedback received on the draft outputs from these ten survey

users.

3.1 Short bulletin

The short bulletin respondents were presented with:
e was 12 pages long;
e covered the key results for 12 topic areas (half page to one page for each topic)
by using text, charts and infographics;
e briefly mentioned the policy context; and
e provided key quality information and relevant links (e.g. to the National Survey

web pages, context/ background documents, technical reports).

Please see below some examples of the short bulletin sections interviewees were

asked to look at:

Statistical First Release

April 2016 — March 2017

The Mational SurveyforWales is a face-to-face survey of people aged 16 and
over acrozs Wales, which began in itz ariginal form in 2012 From 201617
onwards, the National Sunvey was broadened to incorporate the'ielsh
Health Sunrey, the Arts inlfales Suneey, the Mieksh Outdoor Recre ation
Survey and the Active Adults Survey. The survey involves a randomsample

ot around 10,000 people and covers awide range of topis

In this release
Thisrelease contains some key results on the follawing topics:
+ Satisfactionwith public servicessuch as health, social services and
education
Sense ofbelonging inthelocal area
+ Volunteering
Poverty
Wiell-being and loneliness
Pemonal health

Sport participation J

Culture
Intarnat aocass
Wielzh language
Childeare
Environment

Inform ation anwhy each topicwasincludedinthe sunvey can befound on
ournebsite.

To accompanythis release, an Excelspreadsheethasbeen pradused which
allows usersta search for results of interest to them.

Ay data from the National Surveythat is used as a nationalindicator farthe
Wellbeing of Future &enerations Actiz available az open data on Statsiales

htore information about the suneey methodology, thetopic incuded and
definitiors can be foundin the Key Qu ality Information se ction

Statistician: Lisa Wiakers 079 3083 6685 surveys@uales gsi gov.uk

Enquiries framthe press 029 2089 8099 Public enquiies : 029 2087 5080

Natienal Survey for Wales: Headline resuits,

Uywodratth Cymru
Welsh Government

28 June 2017
SFR Zxd2017

About this release

Thisrelease provides
headlineresultsfromthe
HMational Sunvey for
ifalesin 2016-17.

The full questionnaire is
available onthe Mational

Sunieyieh pages

The survey collects a
wide number of topics
and questions. To make
the data available quickhy
for all users, thisrelease
contains asmallseladion

of results.

hfore detailed resultswill
be publishedthroughout
the year. Details of
upcomingreleases can
befound at

hittpirg o al esictatistios-
and-research.

Tofind outwhy we have
includedsome questions
inthe survey, please
view our contesxt

document,

Thiz report is also available inilielsh

Tuitter: [Betatigicauales

Satisfaction with public services

90%0 were satistizdwiththe 9T V0were satistiedwiththe BT V0 were satisfie duwith the
care they receivad fromtheir carethay received attheirlast  overallsericathey received
GP appointmert at an NHS fromthe emergenoy

hespite . arnbulance serice

£ in previous ye ars of the National Sunvey’, most people were satisfie dwith these front-line heatih

services.

.i Peaplewho hadusad social careand suppart services were lesssatisfied

TOYG rated theservice as either excellentor good.
Thisis in linewith the resulisfram 201415 2

90% of parentswere satisfied with their childs pri maryschoal, and
85%05 were satisfiz dwith their childs secondanyschaal.

Feoplemere ashed to 1ate heatih senices and the education system on asvale of O Cextremely badte
10 (extremely good), whether ot notthey had any recentexperience of using these services. They
were also asked to rate theirsatisfactionwith hawthe Welsh &evemment is deingitsjob, froma

( 1o 10¢

satisfied). The awerage ratings given outof 10were:

6.2 farheaitt, 8.2 foreducation, and 5.8 farthe welsh Government

These questions have been asked in the sunvey since 2012-13 andthe seores are notsignificanty
differentfrom previousyears. The lower for people
aged 45 to 64 and higher foryounger and older pecple

farallthree

7 201415, 1% were saikfied Wi Me care ey Tecelmd from Mel SR, S were sEEfed Wi el NHS hosgRzl
F0DOITET, 300 90 W SIETEN WM ME STDUENE senise
i 201415, T1% rated oaners 35 encellent of good




Sport participation

Sportifales and its predecessorthe Sports Councilforales has commissioned largescale
population based surveys of adult participation in spart in Wales from 1967 untilthe |atest Active Aduls
Surveyin 2015, This has allowed rends insport in ales to be monitored.

Despite the factth atthat the Active Adults Surveywas alzo caried outas aface to face irterviaw, a

change intopics covered andthe length of thesurvey may have resultedin a change in theway pecple
have ta Wik
there was a dizcontinuity betwe en the Mational Sunvey result and the Adive Adutts Surrey. Azfarthe

to look into potentia| dscontinuities, concludedthat

personal healh topic on the previous page, care needsto be taken before reporting on any changesin
sport results owertime

Byfarthe most commonhy reported activity wasta have wal ked morethan 2 miles, 34% of
respandentsreported to have donethis overthe previous 3 we eks'. Excluding'walking', 49% of
respondentshad particpatedinat lezst some activity overthe previousdweeks. The other activites

thatuwere mast sommonly particip ated in are shown inchart S

Chart 7: Percentage whoparticipatein thernost porting activities

Sumnhg qoop
wang

Culture

The survey asked people aboutarts events, museums, libraries and histaric places in Wiales.

II" a 60% had H 58% had

=== = i3 42 had
visited a publiclibr=ry ~ beentoanaris event  yisited ahisloric=ite  visited a museum in
inWalesinthe last12  inWalesinthe 1at12  yyalesin the last 12

=

inWales at leastonce

avyear; ofthose, 95%  months, and 20% hag  menths: afthose, months; of those,

wiere satisfied with patticipatedin anarts  O6% were satisfied 97% were satisfied

their experience activityinthe last 12 with their exp wiith their axperi
months

Inthe last 12 months, 40% had netbeen to an arts event, 42% had notvisited an historic place, and
58% had not beento a muzeum.'Ladk of interest was given asthe most commonreazon for notfor
notvisiting an ars event, historic plac: or museum in the last 12 months, followed by 'I¥s difficultto find
the time' and'lt never oceurredio me'.

Internet access

The 201617 National Survey foundthat £4% of householdshad socesstathe A
L
]

internst athome, asteadyinoease sinea2004 azshown in Chat2 beloy

Chart §: Householdintemet access, 200410 2017
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Vi The Acthe Aoubs Sunej In2015 stated st % of paople M waked more a0 2 miles 3nd X% of respondents had
participated 10t least some S0t exchuding Waldng'. This ks brozdly in line Wi I resuls from e Nationsl Suney.
= Wel-being of Fulure Generation National nakawr 38
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3.1.1 General views on the short bulletin

The short bulletin received very positive feedback from the survey users, who
welcomed the new approach to present results by using a mix of text, charts and
infographics. They believed it has been improved compared with previous National
Survey bulletins (which were longer and less graphical). They also said they would be
more likely to use it than previous bulletins. They felt it gives a good overview of the

headline results or the topic(s) of their interest:

e ‘It’s easier than it was in the past; it reads different from the old first releases,
which were full of content and could be quite boring’

e ‘Good mix of words and images’

e ‘It looks good, there’s plenty there to keep you interested’

e ‘People can read headlines and identify what’s interesting to them’

e ‘High level is good, easy to read’

‘Not lots of text, which is good’



Respondents thought that the document is quite straightforward and easy to
understand, that concepts are explained in plain English, the key findings are clearly
highlighted and there is enough information to aid the interpretation of results. Although
the topics covered by the bulletin are quite complex, they felt that they are presented in
a simple way and that this would help users effectively use the findings to inform their

decision-making:

e ‘Clear, simple; complicated stuff is presented but doesn’t feel that way as key
messages are clear’

e ‘Each topic area is clearly presented’

e ‘Looks good, the important messages have been reported’

e ‘Simple graphs are good’

e ‘Certainly easy to use’

In terms of layout/ format, users thought that the short bulletin is engaging, well
organised, easy to navigate and spaced out well. They particularly liked the infographic
approach and how images match subject areas and are used to signpost different
topics. It was also appreciated that a different colour is used for each topic area to

make the distinction between sections clearer:

e ‘Very engaging, not lots of text... nice!’

e ‘Attractive, very nice to read’

e like the infographics approach, it’s easy on the eye and grabs attention’

e ‘Nicely chunked up’

e ‘More colourful than previous ones — that’s helpful’

e like the bold in colour — this is new for percentages, easier to read across

sections’

The length of the document was considered about right, as were the number of
sections and the length of sections on key topics. It was commented that, although in
most cases users have an interest in specific topics of the National Survey, they would
be likely to read the whole document given that it is quite short and provides a good

overview of a number of interrelated topics:

e ‘It's definitely manageable’



e ‘Short is good, it helps get people to actually use the results’

Links to other relevant documents are visible and additional information could be easily
found if needed. It was appreciated that the key methodological and quality information
are briefly reported in the document to aid the interpretation of results and that more

detailed information is available if users want to have a look at it:

e ‘Useful links to topics’
e ‘Lots of useful things on the back’
e ‘Useful URLs to click and follow’

e ‘Links are good instead of having all the information in one document’

Overall, users did not made any negative comments on this short bulletin and

confirmed that this would be the most useful dissemination option to them:

e ‘I would definitely read and use this bulletin’
e ‘It will be the document I'd look at first — easy to digest and providing all the key

information | need’

3.1.2 Suggested improvements

Respondents were asked about whether they could think of any other ways the short
bulletin could be presented to make it more useful to them and whether they had any

constructive feedback. The following are the main suggestions:

Introduction page

e Provide information on how the National Survey contributes to gather evidence
against the national indicators of the Well-being of Future Generations Act: some
background information has been reported at the back of the bulletin but it was
felt that a brief reference to the Act should be on the front page as well;

e Clarify how the topics for the National Survey first release were chosen among
other relevant topics that could have been included in this report;

e Include the key links to other relevant documents in the main text of the
introduction page; some of them were included on the right side of the page but
it was felt that they could be easily missed.



Concepts

Make clear what ‘well-being’ stands for as it could refer to subjective/ personal
well-being (i.e. satisfaction with life, feeling that things done in life are
worthwhile, happiness, anxiousness) or the wider concept of well-being as
intended by the Well-being of Future Generations Act (i.e. economic, social,
environmental and cultural well-being of Wales);

Clarify what ‘local area’ means as respondents were not sure what it covers.

Analysis of key results

Provide some local authority breakdowns for topics such as ‘Local Area’ and
‘Poverty’ for which the regional/ local dimension is particularly important;
Provide more breakdowns for some specific topics to better meet key policy
priorities (e.g. Internet Access versus Internet Use, Adult versus Child Poverty,
Younger versus Older Welsh Speakers);

Include more comparisons with previous years and signpost when data from
previous years is available;

Wherever possible, explain the reasons why changes in the estimates have
occurred by comparing the results with other surveys/ research;

Besides the percentages, provide actual figures for those topics (e.g. Welsh
Language, Sport) for which users need evidence to meet set targets over time

and/ or plan the provision of services or facilities.

Formatting

Text

Highlight all percentages in colour and bold as it helps make them stand out for
each topic area;

Avoid using grey as a colour as it does not stand out as much as other colours.

Provide a consistent amount of discussion throughout the document as some
sections are wordier than others; for example, some sections include more
information about methodological changes and it was felt that these
considerations could be moved to the ‘Key quality information’ section of the

bulletin;



e Add sub-sections for those topic areas (e.g. Material Deprivation/ Poverty) for

which a lot of information is provided.

Infographics

e A more select use of infographics: keep the most relevant ones for each topic,
reduce their size to avoid that the reader is distracted from the main content, and
position them consistently throughout the document;

e Replace the infographics that users cannot immediately link to the topic areas

with more meaningful ones or with charts/ additional text.

Charts

e Avoid using trend lines (see an example below) as users felt that they are not as
easy to interpret as other types of charts:
Chart: Household internet access, 2004 to 2017

100% 1

90% -
80% | PE—C *
0% SE——
60% 1 Yol
50% 7/v
40% |
30% | y— National S for Wal
] Living in Wales Survey atonal survey for vvales
20%
10% 1
0%
2004 2005 2006 2007 2008 2009-10 2012-13 2013-14 2014-15 2015-16 2016-17
pilot

e Add notes to bar charts about why data is missing for specific time periods (see

an example below):

Chart: Ability to keep up with all bills and commitments without difficulty, by year

100%

80%

60%

66%
- .
o .

O% T T T T

2012-13 2013-14 2014-15 2016-17
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Use different shades of colour for charts reporting data for different sub-topics;
for example using different colours to report the average mental health scores by
the four components of subjective well-being instead of using a single colour for
‘satisfaction with life’, ‘feeling that things done in life are worthwhile’, ‘happiness

yesterday’ and ‘anxiousness yesterday’, as shown in the chart below:

Chart: Average mental health score by subjective well-being

60

50
40
30
20
10

0

High (6-10)

Satisfaction with life | Feeling that things done | Happiness yesterday Anxiety yesterday
in life are worthwhile

Accessibility

Consider how the document could be made more accessible for disabled
people;

Clarify the content of links to other relevant documents in the link titles (for
example: ‘Click here for context’ was unclear as ‘context’ is quite generic and it
does not clearly say what information users are expected to find);

Explore how the short bulletin could be made available as a web-based version/

interactive web page instead of a PDF document.

11



3.2 Slides of key results

The slides of key results respondents were presented with:

e consisted of 14 slides;

e covered the key results for 12 topic areas (one slide per topic) by mainly using

charts and infographics;

e provided relevant links to the National Survey web pages, first release short

bulletin, questions and tables of data and the National Survey team’s contact

details.

Please see below some examples of the slides interviewees were asked to look at:

ystadegau

(3L
ar gyler cymru
statistics
for wales

2016-17
National Survey for Wales

Headline results

15% of adults in Wales are
materially deprived

5% of pensioners were
materially deprived

6% of parents have
materially deprived children

32% had some difficulties keeping
up with bills and credit commitments
(37% in 2014-15)

View: release, questions, more results

12

48%

felt that 61% in
their council BSau}
provides

high quality
services.

24% in
Blaenau Gwent

(53% in 2014-15)

This varied by area

View: release, questions, more results

93% felt that the world’s
climate is changing

Bl
21% were ‘very concerned’ § 1 i)
A‘ l_' aAnn iR
o s
: é.ci..u by
46% were ‘fairly concerned’ ame(ln, °
i "z
*a A
—2Rbe

View. release, questions, more results




3.2.1 General views on the slides of key results

The survey users interviewed liked the style of the mock-up version of the slides for the
National Survey first release as they thought they are ‘nice, simple and attractive’. They
felt that they follow a similar engaging style as the one used for the short bulletin by
making good use of infographics, charts and colours and this contributes to make them
pretty clear, self-explanatory and straightforward’. It was also appreciated that only key
information is provided so that users can easily pick up the main results and that links

to other documents are provided at the bottom of each slide.

Respondents mentioned a number of ways they would use these slides; in particular,
they referred to how they could be easily circulated to stakeholders and non-technical
audiences to provide them with a quick overview of the headline results and used in

presentations to initiate discussion around key topics/ issues:

e ‘It's another way to digest the information and discuss topics with teams’

e ‘T will circulate them to stakeholders and make them ask the right questions
about data’

e ‘They could be useful to discuss issues in a quicker way’

e ‘T will use the slides data for internal planning’

e ‘It’s useful to provide a general overview’

e ‘[ would use them as a presentation to highlight key areas’

e I think these slides could be used to set the context to which | will add my own
slides’

e ‘It would be more useful to non-technical audiences’

However, besides the above-mentioned uses, respondents were unclear about the
actual purpose of the slides. They felt that they are a ‘duplication’ of the short bulletin,
as they do not provide any additional information, and they could be misleading, as no

much contextual information is provided and there is only a selection of the key results:

e ‘It looks like it’s a duplication of the short bulletin and not an accurate one’

e ‘Not much information and interpretation of results is provided — people could
struggle to understand the key messages’

e ‘Infographics could be misleading without the context — a short bulletin is more

understandable’

13



It was considered that users would expect to have more results for topic areas such as
health and education and this would make the slides ‘busier’ and ‘less attractive’. It was
also mentioned that it could be risky to have them published on the National Survey
web pages as users could be tempted to just have a look at them without reading the

accompanying short bulletin and miss the key messages:

e ‘People would expect more findings, as they are reported in the short bulletin’

o It’s literally a summary of the short bulletin, but won’t be sufficient if the short
bulletin were not available’

e ‘The risk is to use the slides to get all the information and this could be

misleading’

Although having a selection of key results to use in presentations was considered a
good use of these slides, the expectation was that they should ‘tell a story’ for each
topic area. It was argued that, at the moment, ‘stories’ are missing and topics are

reported separately, without linking them together in some meaningful way:

e ‘It’s just an extract of the short bulletin’
e ‘These slides should include stories, we need to think more as journalists and
ask the question ‘So what?’ Is this good or bad? Is it a good story or a bad

story?’

3.2.2 Suggested improvements

In light of the feedback provided about the slides, users’ suggested improvements
focused on re-thinking the purpose of this dissemination option. In particular, it was
recommended we should:

e Re-organise the slides content to tell a story, possibly for each single topic;

e Possibly present the data under the Future Generation objectives to create a
story; the Well-being of Future Generations Act could be the overarching theme
to better engage with stakeholders/ users and let them know where we are in
this journey’,

e Add a ‘content/ overview’ interactive slide with links to the other slides so that

users can choose which ones they are most interested in reading;

14



e Consider whether a single page of infographics would be a better, more

impactful option.

3.3 Excel tables and charts of key results

The Excel workbook of key results respondents were presented with:

e consisted of four tabs (‘Search for questions/ Browse by topics’, ‘Results’,

‘Technical information’ and ‘Data’ tabs);

e covered the key results for a selection of topics and questions by using the

2014-15 National Survey data;

e reported results broken down by a selection of key variables;

e presented the data as tables and charts;

e covered all questions covered by the survey, including those for which data is

not yet available;

e provided links to the PDF questionnaire and the National Survey team'’s contact

details.

Please see below some examples of the tabs interviewees were asked to navigate

through:

Tab 1a: Search for questions

A B

s

1. Enter a search term in the blue box, or scroll down the list of topics

614 results

12 Housing

\felsh language

D|E| FQruK

2. Click below on any question highlighted in blue to view results

(results for the other topics available on request)

Respandent in ful-time education
4-6 year old child in education
16-19 year old child in education
Tenure

Type of landlord

Satisfaction wath accommodation
Satisfaction with landlord

Time resident at address
Frevious tenure

Howi previous tenancy ended
Understanding of spoken Welsh
Whether can speak Welsh
Whether can read VWelsh
Whether can wnte Welsh

Level of ability in Welsh speaking
Frequency of Welsh speaking

Household members' Welsh ability
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Tab 1b: Browse by topic

1. Select topic: 2. Select a question below: 3. Click to see results:

Active travel s l Whether child attends primary school See results!

Active travel - children l Whether child attends secondary school

Ambulance services
Armed forces

Arts [ museums [ heritage

11

Child material deprivation
Childcare
Community cohesion

Companion animals

Democracy and understanding of loc...
Demographic information

End of interview questions

Energy

Entrepreneurship

e-safety

Eye care

Future generations

Tab 1c: Search for questions/ topics by using a keyword

1. Type keyword / phrase and press enter:
Enter keyword l

Tab 2a: Results: ‘Show as chart™

A B © D E F G H J K L Il ] 8] P Q

Choose results breakdown: Chart: shaw/hide numbers, errar hars

1
2
El
4 Satizfaction with arts event
Attended arts events in |ast pear
5 View on the state of education in Wales Search for more results
How likely will start own business
& Waould like to start own business
7 Whether keeping up with bills
‘Whether have used debt advice services in last year B
] Whether climate change will be more of a problem in 25 years' time Found a problem or can't see what you are looking for? Email us!
q ‘Whether the gap betweer righ and poor will be larger in 25 years' time =

11 Show as table

Please think aboutthe last time youwent to an event of this type in Wales. Overall, how satisfied or
dissatisfied were you?

az 100
16 an
18 30
L 70
71 60
% 50
24 40
20
27 20

10

m Very satisfied

m Fairly satisfied

m MNeither satisfied nor dissatisfied
Fairly dissatisfied
Yery dissatisfied

31 Male Female
3z Gender

*2014-15 data
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Tab 2b: Results: ‘Show as table’™

A B C ] E F G H il K L Ml I 8] P

1
2 Choose results breakdown: Chart: show/hide numbers, error bars
3
4 Satisfaction with arts event

Attended arts events in|ast vear
5 WView on the state of education in Wales Search for mare results
5 How likely will start owr busiress -

Would like to start own business
7 ‘Whether keeping up with bills

Whether have used debt advice services in last year , . 5 . |
g whether climate change will be more of a problem in 25 pears' tirme Found a problem or can't see what you are looking for? Email us!
q ‘Whether the gap between righ and paor will be larger in 25 vears' time -
pli}
0 Show as chart

61 Please think about the last time you went to an event of this type in Wales. Overall, how satisfied or dissatisfied were you?

Gender

Male

Female

64 % Lower Gf Upper G % Lower G Upper Gl
65 ‘ery satisfied 68 G& 71 79 77 a0
66 Fairly satisfied 28 26 30 19 17 20
67 MNeither satisfied nor dissati 3 2 3 1 7 2
B8 Fairly dissatisfied 1 7 2 1 7 7
69 Wery dissatisfied - -

70 Sample size: 7,900

71

72 Colour  Margin of error:

73 Precise (under +/- 3%)

74 Fairly precise (between +/- 3% and +/- 4%)

75 Less precise [over +/- 4%)

*2014-15 data

3.3.1 General views on the tables and charts of key results

Survey users were pleased with the new approach to present the headline results for
the new National Survey in Excel. They liked the idea of searching for topics and
questions of interest to them, having the data shown as tables or charts, and being able
to break the results down by other variables depending on what kind of information they

are looking for:

e It’s a nice ‘mix and match’ to create charts and tables’
e That’s good that | can look for the data | am mainly interested in and get the

information | need so quickly’

It was considered that Excel could be quite a specialist tool and would not be used as
much as a short bulletin by non-technical users; users with little or no research/
statistical background mentioned that they usually do not open Excel files but, once
they opened and saw this Excel workbook, they realised it is easy enough to use. The
general feeling was that this Excel workbook presents the information in a user-friendly
way and is more engaging and interactive than other Excel tables/ charts they have
used before on other topics. They thought they would be more likely to use it as it is
easy to navigate and only a basic knowledge of Excel would be necessary:

17



e ‘Oh, that’s easier to use than | expected!’

e ‘I would never use results in Excel, | know my limitations and | am always
tempted to ask someone else to look at them... however, this looks different and
| think | will actually be able to use it!’

e ‘It works well for being an Excel tool’

e It’s nice looking and quite clear’

Respondents with a research or statistical background were particularly likely to
comment that the information included in the Excel workbook is quite comprehensive
and they appreciated that additional quality information (such as confidence intervals)

could be added to the charts and tables if they wanted to:

e ‘That’s useful, | can see the confidence intervals in the same tab if | want to —
they are of great value for the work | do’
e ‘That’s good that you can see and hide additional information — you can tailor the

charts and tables to your own needs’

As additional features, it was considered that it is good to have links to the questions in
the questionnaire in case users would like to see them in context and to be able to

contact the National Survey team directly for ad-hoc requests:

e ‘That’s good to have links to go and see the actual questionnaire and remind me
of the questions that were asked for each topic’
e ‘It's useful to have a link to contact the team if | need more information or wanted

to have some additional data’

3.3.2 Suggested improvements

Interviewees were asked to navigate through the Excel workbook and invited to
suggest any changes they thought were needed to make the document as user-friendly
and accessible as possible. The following are the main suggestions they put forward for

each tab of the Excel workbook:
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‘Search for questions’ tab

Have brief instructions on how to use the spreadsheet to ensure that users know
how to make the best use of it;

Have a contents tab with links to the other tabs in the Excel workbook;

Improve the ‘search box’ functionality (see Tab 1c: Search for questions/ topics
by using a keyword) by:

o deleting ‘Enter keyword’ and enabling users to enter the key words
straight away;

o developing the search tool to better look for questions/ topics (for
example, results were shown for ‘internet’ but none for ‘internet access’ or
‘internet use’);

Group questions (see Tab 1a: Search for questions) into clear topics to better
search for questions and possibly have buttons linked to each topic instead of
hyperlinks;

Improve how questions are displayed (see Tab 1a: Search for questions) by:

o better highlighting the questions for which data is available;

o removing the questions for which data is not yet available or specifying
when data for those questions will become available;

Colour-code topic questions as it has been done for the short bulletin instead of
using the standard black colour;

Make the links to the questions in the PDF questionnaire and the variable names
more visible (see an example below) and improve how the links work as it took

respondents a while to open the actual document:

mview in questionnaire:

Date of birth

Gender

harital status

Relationship to others in household
Legal guardianship

Respondent in full-time education
4-5 year old child in education
16-19 vear old child in education

19



‘Results’ tab

¢ Add the topics/ questions at the top of the ‘Results’ tab;

e Ensure that variable labels are short and easy to understand;

e Ensure charts/ tables are formatted in such a way to enable users to print them
out easily on one page;

¢ Add more space between the instruction ‘Show as table/ chart’ and the actual
table/ chart to avoid getting error messages (see Tab 2a/b: Results: ‘Show as
chart/ ‘Show as table’);

¢ Re-format the ‘Choose results breakdown’ window (see an example below) as it
was felt that this part of the page is taking up too much space (for example by
having a drop-down menu instead of having fixed space for it) and replace the

hyperlinks next to the breakdowns drop-down list with buttons:

Choose results breakdown: Chart: show/hide numbers, error bars

Satisfaction with arts event

Attended arts events in last year

Yiew on the state of education in \Wales
Howe likely will start own business
wWiould like to start own business
Wheﬁﬂer keeln

111

Search for more results

Wheﬁﬂer cllmate change WI|| be mare Dfa prublem in 25 years' time
wWhether the gap between righ and poor will be larger in 25 years' time -

e Re-think how to display charts containing a long list of categories to make them

easier to read (see an example below):

Which of these best describes your ability in spoken Welsh?

70
60
% 50 [ ]
40 I l l I } I J } ml'm fluent in Welsh
ig ] i m| can speak a fair amount of Welsh
10 ] | can only speak alittle Welsh
0 Can say just a few words
. 'y A .
(}@“’iﬁ&“’b@@f‘@fy“ & &*{b@@"ﬂ G&QOQ@*“\\@@@‘;\\Z\@""&«@\" : -@‘?Qb@‘@\o?’bio“/\b .ﬁ\e 3 0«&&¢@§ : e@é\
G & &g Oé ({\0@ §‘S‘ & Qo{\ <@ of @G’! a(§\ v é@) @a‘) =
) & o 5’5& \aé S (bb & & ,\&oﬂ\

< £ &
Unitary Authority
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e Re-think how labels are shown in the key and X axis as, in some instances,
labels are included in the key but not in the X axis and this could create some

confusion (see an example below)*:

[name] knows howto stay safe when using the internet.
100

a0
30
70

&0 mStrongly agres
w 50 mTendto agree
m[either agree nor disagree
40 Tend to disagree

30 Strongly disagree
20

10

*2014-15 data

e Hide the data at the bottom of the tab as it is unformatted and will not be needed

by users (see an example below)*:

Isle of Ang Gwynedd Conwy Denhighsk Flintshire Wrexham Powys Ceredigior|

I'm fluent in Welsh B7.23 72,99 43,72 36.63 - 28.77 3177 6079
| can speak a fair amount of Welsh 16,22 10,39 - 2273 - - 16.24 20.69
| can only speak a little Welsh 13.65 13.33 37.1% 28.17 353 35.82 34.11 16,24

Can say just a few words - - - - - - - _
Isle of Ang Gwynedd Conwy Denhighsk Flintshire Wrexham Powys Ceredigior|

% %o %o % %o % %o % ¢
I'm fluent in Welsh 5.2 4,77 7.82 752 - 9.06 9.01 a1
| can speak a fair amount of Welsh 4.02 3.4 - 6.62 - - 6.3 5.49

I can only speak a little Welsh 3.78 3.66 775 6,73 10,13 9,44 10.08 4,44
Can say just a few words - - - - -

*2014-15 data

‘Technical information’ tab

¢ Move the information contained in this tab to the ‘Results’ tab so that any key

quality information is readily available next to the results.

‘Data’ tab

e Hide this tab as users will not need to see the raw data used to create tables and

charts.
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Moreover, it was suggested promoting this Excel spreadsheet as an easy-to-use tool to
encourage people to use it as the main barrier for non-technical users is the

preconception that Excel files are for specialists only.

4. Conclusions and next steps

The survey users interviewed confirmed that having a range of dissemination options is
useful to better meet the needs of different users, with the short bulletin and the Excel

charts/ tables of key results being the preferred options for the first release.

Based on the feedback that we gathered through the in-depth interviews with a small
group of internal and external users, over the coming months the National Survey team

will revise the draft outputs.

The first results from the new National Survey, based on interviews carried out between
April 2016 and March 2017, will be published on the National Survey web pages

(www.gov.wales/nationalsurvey) in June 2017.
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APPENDIX: Interview guide for the in-depth interviews to test
the mock-up material for the 2016-17 National Survey First
Release

1. Introduction

1. Introduce yourself

2. Explain reason for meeting
We will be publishing the next set of results from the National Survey in June and we

would like to make them as easy-to-use and engaging as possible.

To help with this, we are gathering views from a small group of internal and external
survey users on the mock-up material we have prepared for our first release. Your help
will be very valuable in making the results accessible and useful, for you and for other

people in Welsh Government and other public bodies.

Today we are testing the mock-up versions of the short bulletin, the slides of key results

and the Excel tables/ charts of key results.

3. Reassure confidentiality
Your details will be kept confidentially within our team, and you will not be identified in

any of our reports. When our work is complete, the details will be deleted.
4. Explain what you would like respondent to do
| will show you hard copies of the bulletin and slides and an electronic version of Excel

file on laptop and ask you to provide your views on them.

5. Ask if they any questions before beginning, and check that they are

happy to continue.
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2. Probes for the short bulletin

Ask them to spend 5 minutes looking at it (without reading it in detail) and specify that

dummy data has been used. Then...

e Ask for general views on the bulletin:

o

o

What do they like?
What don’t they like so much?

e Probe general comprehension:

o

o

@)

@)

@)

How clear or unclear is the document? Why?

How easy or difficult is to understand the key findings? Why?
Would they know how to look for additional information if needed?
Anything missing/ would like to see in the document?

Anything they think is in the document but won’t be necessary?

e Ask for comments on layout/ format:

©)

©)

©)

How easy or difficult is to navigate through the document?

How engaging is it?

Length of document

Number of sections/ Length of sections on key topics

Amount of text/ charts/ images

Use of bullet points

Would they be likely to read the document? Would they read the whole thing
or just sections?

Would they look at any of the technical information (e.g. quality report,
technical report, Key quality information section)

What could be done to make it more engaging?

e Ask for their expectations:

o

o

Is what they would expect to be published? If not, why?

How useful would this short bulletin be to them?

¢ Anything else they would like to comment on?
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3. Probes for the slides of key results

Ask them to have a look at the slides and specify that dummy data has been used.
Then...

e Ask for general views on the slides:
o What do they like?
o What don’t they like so much?

e Probe general comprehension:
o How clear or unclear is the document? Why?
o How easy or difficult is to understand the key findings? Why?
o Would they know how to look for additional information if needed?
o Anything missing/ would like to see included in the slides?

o Anything they think is in the slides but won’t be necessary?

e Ask for comments on layout/ format:
o How engaging is it?
o Number of slides per topic
o Amount of text/ charts/ images
o Would they be likely to read the slides? Would they read the whole thing or
just a few?
o Would they look at any of the further information?

o What could be done to make them more engaging?
e Ask for their expectations:
o Is what they would expect us to publish? If not, why?

o How useful would these slides be to them?

¢ Anything else they would like to comment on?
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4. Probes for the Excel tables/ charts of key results

Ask them to navigate through the Excel file. Then...

e Ask for general views on the Excel spreadsheet:

o

o

What do they like?
What don’t they like so much?

e Probe general comprehension:

o

o

o

@)

@)

How clear or unclear is the document? Why?

How easy or difficult is to understand the results? Why?

Would they know how to look for additional information if needed?
Anything missing/ would like to see included in the Excel file?

Anything they think is in the Excel file but won’t be necessary?

¢ Ask for comments on layout/ format:

©)

©)

©)

How easy or difficult is to navigate through the document?

How easy or difficult is to understand how to use the document?
How engaging is it?

Number of tabs

Amount of information per tab

How could it be made easier to use?

e Ask for their expectations:

o

o

Is what they would expect of a National Survey Excel spreadsheet? If not,
why?

How useful would be this Excel file to them?

¢ Anything else they would like to comment on?

Finally...

e How do you usually use research material (e.g. bulletins, slides, Excel files)? Do

you look at them on the screen or do you print them out?
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5. End of interview

Thank them for their time and views. Explain provisional plan for first release:

e The plan for the first publication is to publish a 10/15 page headline short bulletin

accompanied by slides at national level.

e All Future Generation indicators will be put onto StatsWales by local authority,

gender and age.

e There will also be Excel tables of results on the Welsh Government website.

e Topic-specific bulletins will be published starting from July
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