
1 

 

 
 
 
 
 
 

 
 
 
 
 
 

 

     
 
 
 
 
 
  

Mae’r ddogfen yma hefyd ar gael yn Gymraeg.  

This document is also available in Welsh. 

  © Crown Copyright       Digital ISBN 978-1-4734-9388-9 

National Survey for Wales 
  
Summary of user feedback:  

Draft first release for the 2016-17 National Survey  

 

SOCIAL RESEARCH NUMBER:  

23/2017 

PUBLICATION DATE: 

17/07/2017 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For further information, please contact: 

 

Lisa Walters 

National Survey team 

Welsh Government 

Cathays Park 

Cardiff 

CF10 3NQ 

Tel:  0300 025 6685 

Email:  lisa.walters@gov.wales 

mailto:lisa.walters@gov.


1 
 

Table of contents 
 
 
Executive summary ....................................................................................................... 2 

1. Background ............................................................................................................ 3 

1.1  Introduction ......................................................................................................... 3 

1.2  Previous user feedback: 2016-17 National Survey output options ...................... 3 

 
2. User feedback about the first release mock-up for the 2016-17 National Survey ... 4 

3. Feedback received ................................................................................................. 5 

3.1  Short bulletin ....................................................................................................... 5 

3.1.1   General views on the short bulletin ................................................................. 6 

3.1.2   Suggested improvements ............................................................................... 8 

Concepts ................................................................................................................... 9 

Analysis of key results ............................................................................................... 9 

Formatting ................................................................................................................. 9 

Text ............................................................................................................................ 9 

Infographics ............................................................................................................. 10 

Charts ...................................................................................................................... 10 

Accessibility ............................................................................................................. 11 

3.2  Slides of key results .......................................................................................... 12 

3.2.1  General views on the slides of key results ..................................................... 13 

3.2.2  Suggested improvements .............................................................................. 14 

3.3  Excel tables and charts of key results ............................................................... 15 

3.3.1  General views on the tables and charts of key results ................................... 17 

3.3.2  Suggested improvements .............................................................................. 18 

‘Search for questions’ tab ........................................................................................ 19 

‘Results’ tab ............................................................................................................. 20 

‘Technical information’ tab ....................................................................................... 21 

‘Data’ tab ................................................................................................................. 21 

4. Conclusions and next steps .................................................................................. 22 

APPENDIX: Interview guide for the in-depth interviews to test the mock-up material for   

the 2016-17 National Survey First Release ................................................................. 23 

 

 

  



2 

Executive summary 
 
Background 

 The National Survey for Wales is a major study collecting detailed information on people’s 

views and well-being. In June 2017, the first results from the new National Survey 

(replacing the previous National Survey, the Welsh Health Survey, the Arts in Wales 

Survey, the Welsh Outdoor Recreation Survey and the Active Adults Survey) will be 

published.  

 Following the initial user feedback gathered in Autumn 2016, in February 2017 the National 

Survey team tested the draft material (a short bulletin, slides of key results and tables/ 

charts of key results), which included dummy data, for the new National Survey first release 

and further explored how to make outputs as useful as possible. Testing comprised in-

depth interviews with ten internal and external users of the survey. 

 
Feedback received 

 The short bulletin received very positive feedback from the survey users we interviewed. 

They welcomed the new approach of presenting results by using a mix of text, charts and 

infographics. They found it clear, engaging and easy to understand and considered it an 

improvement over the 2014-15 first release (which was longer and less graphical). Overall, 

users felt that this would be the most useful dissemination option for the first release. 

 The slides of key results were seen by users as less essential; they said they thought 

their main use would be as a source for users’ own presentations. Users suggested that 

slides would be more useful when ‘telling a story’ for a specific topic area, rather than 

covering a wide variety of topics. 

 The tables and charts of key results were presented in an interactive Excel spreadsheet. 

Respondents liked the idea of searching for the topics/ questions of their own interest, 

having the data shown as tables or charts, and being able to break the results down by key 

variables depending on their specific needs. Users suggested a range of ways to make the 

Excel file easier to use, but the general feeling was that it presents the information in a 

user-friendly way and is more engaging and interactive than other Excel tables/ charts they 

had used before on other topics.  

 

Next steps  

 Based on the feedback that we received through the in-depth interviews, over the next 

months the National Survey team will produce the final versions of these outputs ready for 

publication in June 2017. 
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1. Background 

1.1  Introduction 

The National Survey for Wales is designed to provide representative, reliable and up-

to-date information about people’s views, behaviours and circumstances, at national 

and at local authority level. The survey covers a wide range of topics. The information 

collected is used to inform the development of policy and the delivery of public services. 

 

From 2016-17, the National Survey replaces the previous National Survey, the Welsh 

Health Survey, the Arts in Wales Survey, the Welsh Outdoor Recreation Survey and 

the Active Adults Survey. The new survey involves a random sample of around 12,000 

people across Wales each year and is carried out face-to-face in people’s homes. It will 

continue to provide the high-quality information needed by survey users, but more cost-

effectively compared with continuing the previous surveys. 

 

In June 2017, we will publish the first results from the new National Survey. We have 

been looking at a number of ways to communicate the results and gathered feedback 

from our users about which output(s) would best meet their needs, and how to improve 

drafts of the outputs, through an online survey and through in-depth interviews.  

 

1.2 Previous user feedback: 2016-17 National Survey output options 

In Autumn 2016, we conducted an online survey to gather feedback from our survey 

users about a number of possible ways to communicate the results. The survey was 

sent out to 650 survey users and we received 124 responses from a range of users. 

We published a summary report of the main findings in January 2017.  

 

From the online survey, it was clear that short releases and slides of key results were 

the preferred options for the 2016-17 National Survey first release. In general, 

respondents thought that these were the best ways to communicate results in a simple 

and clear way and also highlighted that their format and length would allow them to 

understand the main findings more quickly. At the same time, it was appreciated that a 

range of dissemination options could be combined to better meet user needs. 

 

http://gov.wales/docs/caecd/research/2017/170116-national-survey-2016-17-survey-output-options-en.pdf
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For reporting more generally (including after the first release), users were most 

interested in receiving headline results: short bulletins or slides of results. This was 

particularly true of policy makers. In-depth analysis of results and interactive data were 

more important to analysts, and engaging presentations important to non-technical 

users. Excel tables of results were of use both to analysts and to policy makers. 

 

2. User feedback about the first release mock-up for the 
2016-17 National Survey 

 

Based on the feedback received, in early 2017 the National Survey team prioritised the 

dissemination options for the 2016-17 National Survey first release and prepared the 

mock-up versions of the following publication options, which included dummy data: 

 A short bulletin; 

 Slides of key results; 

 Excel tables/ charts of key results. 

 

In February 2017, ten in-depth interviews were conducted with both internal and 

external survey users to gather their feedback about this draft material for the new 

National Survey first release and further explore how to make outputs as useful as 

possible. The participants for this follow-up study were selected from our list of survey 

users and the list of those people who agreed they could be contacted again when they 

completed the online survey in Autumn 2016. Out of the ten interviewees: 

 Six were survey users within the Welsh Government from a range of policy 

areas (Local Area, Childcare/ Education, Internet, Welsh Language, Material 

Deprivation/ Poverty, Sport) and from a mixture of policy/ research/ 

communications backgrounds; 

 Four were survey users from other organisations (the Local Government Data 

Unit, a health organisation, and two local authorities); again, these were from 

different policy/ research/ communications backgrounds. 

 

Each interview lasted about 45 minutes and consisted of open questions to encourage 

discussion about the publication options presented (see the Appendix). 
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3. Feedback received 

 
This section reports the feedback received on the draft outputs from these ten survey 

users. 

3.1  Short bulletin 

The short bulletin respondents were presented with: 

 was 12 pages long; 

 covered the key results for 12 topic areas (half page to one page for each topic) 

by using text, charts and infographics; 

 briefly mentioned the policy context; and 

 provided key quality information and relevant links (e.g. to the National Survey 

web pages, context/ background documents, technical reports). 

 
Please see below some examples of the short bulletin sections interviewees were 

asked to look at: 
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3.1.1  General views on the short bulletin 

The short bulletin received very positive feedback from the survey users, who 

welcomed the new approach to present results by using a mix of text, charts and 

infographics. They believed it has been improved compared with previous National 

Survey bulletins (which were longer and less graphical). They also said they would be 

more likely to use it than previous bulletins. They felt it gives a good overview of the 

headline results or the topic(s) of their interest: 

 

 ‘It’s easier than it was in the past; it reads different from the old first releases, 

which were full of content and could be quite boring’ 

 ‘Good mix of words and images’ 

 ‘It looks good, there’s plenty there to keep you interested’ 

 ‘People can read headlines and identify what’s interesting to them’ 

 ‘High level is good, easy to read’ 

 ‘Not lots of text, which is good’ 
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Respondents thought that the document is quite straightforward and easy to 

understand, that concepts are explained in plain English, the key findings are clearly 

highlighted and there is enough information to aid the interpretation of results. Although 

the topics covered by the bulletin are quite complex, they felt that they are presented in 

a simple way and that this would help users effectively use the findings to inform their 

decision-making:  

 

 ‘Clear, simple; complicated stuff is presented but doesn’t feel that way as key 

messages are clear’ 

 ‘Each topic area is clearly presented’ 

 ‘Looks good, the important messages have been reported’ 

 ‘Simple graphs are good’ 

 ‘Certainly easy to use’ 

 

In terms of layout/ format, users thought that the short bulletin is engaging, well 

organised, easy to navigate and spaced out well. They particularly liked the infographic 

approach and how images match subject areas and are used to signpost different 

topics. It was also appreciated that a different colour is used for each topic area to 

make the distinction between sections clearer: 

 

 ‘Very engaging, not lots of text... nice!’ 

 ‘Attractive, very nice to read’ 

 ‘I like the infographics approach, it’s easy on the eye and grabs attention’ 

 ‘Nicely chunked up’ 

 ‘More colourful than previous ones – that’s helpful’ 

 ‘I like the bold in colour – this is new for percentages, easier to read across 

sections’ 

 

The length of the document was considered about right, as were the number of 

sections and the length of sections on key topics. It was commented that, although in 

most cases users have an interest in specific topics of the National Survey, they would 

be likely to read the whole document given that it is quite short and provides a good 

overview of a number of interrelated topics: 

  

 ‘It’s definitely manageable’ 
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 ‘Short is good, it helps get people to actually use the results’ 

 

Links to other relevant documents are visible and additional information could be easily 

found if needed. It was appreciated that the key methodological and quality information 

are briefly reported in the document to aid the interpretation of results and that more 

detailed information is available if users want to have a look at it: 

 

 ‘Useful links to topics’ 

 ‘Lots of useful things on the back’ 

 ‘Useful URLs to click and follow’ 

 ‘Links are good instead of having all the information in one document’ 

 

Overall, users did not made any negative comments on this short bulletin and 

confirmed that this would be the most useful dissemination option to them: 

 

 ‘I would definitely read and use this bulletin’ 

 ‘It will be the document I’d look at first – easy to digest and providing all the key 

information I need’ 

 

3.1.2   Suggested improvements 

Respondents were asked about whether they could think of any other ways the short 

bulletin could be presented to make it more useful to them and whether they had any 

constructive feedback. The following are the main suggestions: 

 

Introduction page 

 Provide information on how the National Survey contributes to gather evidence 

against the national indicators of the Well-being of Future Generations Act: some 

background information has been reported at the back of the bulletin but it was 

felt that a brief reference to the Act should be on the front page as well;   

 Clarify how the topics for the National Survey first release were chosen among 

other relevant topics that could have been included in this report; 

 Include the key links to other relevant documents in the main text of the 

introduction page; some of them were included on the right side of the page but 

it was felt that they could be easily missed. 
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Concepts 

 Make clear what ‘well-being’ stands for as it could refer to subjective/ personal 

well-being (i.e. satisfaction with life, feeling that things done in life are 

worthwhile, happiness, anxiousness) or the wider concept of well-being as 

intended by the Well-being of Future Generations Act (i.e. economic, social, 

environmental and cultural well-being of Wales); 

 Clarify what ‘local area’ means as respondents were not sure what it covers. 

Analysis of key results 

 Provide some local authority breakdowns for topics such as ‘Local Area’ and 

‘Poverty’ for which the regional/ local dimension is particularly important; 

 Provide more breakdowns for some specific topics to better meet key policy 

priorities (e.g. Internet Access versus Internet Use, Adult versus Child Poverty, 

Younger versus Older Welsh Speakers); 

 Include more comparisons with previous years and signpost when data from 

previous years is available; 

 Wherever possible, explain the reasons why changes in the estimates have 

occurred by comparing the results with other surveys/ research; 

 Besides the percentages, provide actual figures for those topics (e.g. Welsh 

Language, Sport) for which users need evidence to meet set targets over time 

and/ or plan the provision of services or facilities. 

Formatting 

 Highlight all percentages in colour and bold as it helps make them stand out for 

each topic area; 

 Avoid using grey as a colour as it does not stand out as much as other colours. 

Text 

 Provide a consistent amount of discussion throughout the document as some 

sections are wordier than others; for example, some sections include more 

information about methodological changes and it was felt that these 

considerations could be moved to the ‘Key quality information’ section of the 

bulletin; 
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 Add sub-sections for those topic areas (e.g. Material Deprivation/ Poverty) for 

which a lot of information is provided. 

Infographics 

 A more select use of infographics: keep the most relevant ones for each topic, 

reduce their size to avoid that the reader is distracted from the main content, and 

position them consistently throughout the document; 

 Replace the infographics that users cannot immediately link to the topic areas 

with more meaningful ones or with charts/ additional text. 

Charts 

 Avoid using trend lines (see an example below) as users felt that they are not as 

easy to interpret as other types of charts: 

Chart: Household internet access, 2004 to 2017  

 

 

 

 

 

 

 

 

 

 Add notes to bar charts about why data is missing for specific time periods (see 

an example below): 

Chart: Ability to keep up with all bills and commitments without difficulty, by year 
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 Use different shades of colour for charts reporting data for different sub-topics; 

for example using different colours to report the average mental health scores by 

the four components of subjective well-being instead of using a single colour for 

‘satisfaction with life’, ‘feeling that things done in life are worthwhile’, ‘happiness 

yesterday’ and ‘anxiousness yesterday’, as shown in the chart below: 

 

Chart: Average mental health score by subjective well-being 

 

 

 

 

 

 

 

 

 

Accessibility 

 Consider how the document could be made more accessible for disabled 

people; 

 Clarify the content of links to other relevant documents in the link titles (for 

example: ‘Click here for context’ was unclear as ‘context’ is quite generic and it 

does not clearly say what information users are expected to find); 

 Explore how the short bulletin could be made available as a web-based version/ 

interactive web page instead of a PDF document. 
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3.2  Slides of key results 

The slides of key results respondents were presented with: 

 consisted of 14 slides; 

 covered the key results for 12 topic areas (one slide per topic) by mainly using 

charts and infographics; 

 provided relevant links to the National Survey web pages, first release short 

bulletin, questions and tables of data and the National Survey team’s contact 

details. 

 
Please see below some examples of the slides interviewees were asked to look at: 
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3.2.1 General views on the slides of key results 

The survey users interviewed liked the style of the mock-up version of the slides for the 

National Survey first release as they thought they are ‘nice, simple and attractive’. They 

felt that they follow a similar engaging style as the one used for the short bulletin by 

making good use of infographics, charts and colours and this contributes to make them 

‘pretty clear, self-explanatory and straightforward’. It was also appreciated that only key 

information is provided so that users can easily pick up the main results and that links 

to other documents are provided at the bottom of each slide. 

 

Respondents mentioned a number of ways they would use these slides; in particular, 

they referred to how they could be easily circulated to stakeholders and non-technical 

audiences to provide them with a quick overview of the headline results and used in 

presentations to initiate discussion around key topics/ issues: 

 

 ‘It’s another way to digest the information and discuss topics with teams’ 

 ‘I will circulate them to stakeholders and make them ask the right questions 

about data’ 

 ‘They could be useful to discuss issues in a quicker way’ 

 ‘I will use the slides data for internal planning’ 

 ‘It’s useful to provide a general overview’ 

 ‘I would use them as a presentation to highlight key areas’ 

 ‘I think these slides could be used to set the context to which I will add my own 

slides’ 

 ‘It would be more useful to non-technical audiences’ 

 

However, besides the above-mentioned uses, respondents were unclear about the 

actual purpose of the slides. They felt that they are a ‘duplication’ of the short bulletin, 

as they do not provide any additional information, and they could be misleading, as no 

much contextual information is provided and there is only a selection of the key results: 

 

 ‘It looks like it’s a duplication of the short bulletin and not an accurate one’ 

 ‘Not much information and interpretation of results is provided – people could 

struggle to understand the key messages’ 

 ‘Infographics could be misleading without the context – a short bulletin is more 

understandable’ 
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It was considered that users would expect to have more results for topic areas such as 

health and education and this would make the slides ‘busier’ and ‘less attractive’. It was 

also mentioned that it could be risky to have them published on the National Survey 

web pages as users could be tempted to just have a look at them without reading the 

accompanying short bulletin and miss the key messages: 

 

 ‘People would expect more findings, as they are reported in the short bulletin’ 

 ‘It’s literally a summary of the short bulletin, but won’t be sufficient if the short 

bulletin were not available’ 

 ‘The risk is to use the slides to get all the information and this could be 

misleading’ 

 

Although having a selection of key results to use in presentations was considered a 

good use of these slides, the expectation was that they should ‘tell a story’ for each 

topic area. It was argued that, at the moment, ‘stories’ are missing and topics are 

reported separately, without linking them together in some meaningful way: 

 

 ‘It’s just an extract of the short bulletin’ 

 ‘These slides should include stories, we need to think more as journalists and 

ask the question ‘So what?’ Is this good or bad? Is it a good story or a bad 

story?’ 

 

3.2.2  Suggested improvements 
 

In light of the feedback provided about the slides, users’ suggested improvements 

focused on re-thinking the purpose of this dissemination option. In particular, it was 

recommended we should: 

 Re-organise the slides content to tell a story, possibly for each single topic; 

 Possibly present the data under the Future Generation objectives to create a 

story; the Well-being of Future Generations Act could be the overarching theme 

to better engage with stakeholders/ users and let them know where we are in 

‘this journey’; 

 Add a ‘content/ overview’ interactive slide with links to the other slides so that 

users can choose which ones they are most interested in reading; 
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 Consider whether a single page of infographics would be a better, more 

impactful option. 

3.3  Excel tables and charts of key results 

 
The Excel workbook of key results respondents were presented with: 

 consisted of  four tabs (‘Search for questions/ Browse by topics’, ‘Results’, 

‘Technical information’ and ‘Data’ tabs); 

 covered the key results for a selection of topics and questions by using the 

2014-15 National Survey data; 

 reported results broken down by a selection of key variables; 

 presented the data as tables and charts; 

 covered all questions covered by the survey, including those for which data is 

not yet available; 

 provided links to the PDF questionnaire and the National Survey team’s contact 

details. 

 
Please see below some examples of the tabs interviewees were asked to navigate 

through: 

 

Tab 1a: Search for questions 
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Tab 1b: Browse by topic 

 

 

Tab 1c: Search for questions/ topics by using a keyword 

 

Tab 2a: Results: ‘Show as chart’* 

 

* 2014-15 data  
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Tab 2b: Results: ‘Show as table’* 

 

* 2014-15 data  

 

3.3.1 General views on the tables and charts of key results  

Survey users were pleased with the new approach to present the headline results for 

the new National Survey in Excel. They liked the idea of searching for topics and 

questions of interest to them, having the data shown as tables or charts, and being able 

to break the results down by other variables depending on what kind of information they 

are looking for: 

 

 ‘It’s a nice ‘mix and match’ to create charts and tables’ 

 That’s good that I can look for the data I am mainly interested in and get the 

information I need so quickly’ 

 

It was considered that Excel could be quite a specialist tool and would not be used as 

much as a short bulletin by non-technical users; users with little or no research/ 

statistical background mentioned that they usually do not open Excel files but, once 

they opened and saw this Excel workbook, they realised it is easy enough to use. The 

general feeling was that this Excel workbook presents the information in a user-friendly 

way and is more engaging and interactive than other Excel tables/ charts they have 

used before on other topics. They thought they would be more likely to use it as it is 

easy to navigate and only a basic knowledge of Excel would be necessary: 
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 ‘Oh, that’s easier to use than I expected!’ 

 ‘I would never use results in Excel, I know my limitations and I am always 

tempted to ask someone else to look at them… however, this looks different and 

I think I will actually be able to use it!’ 

 ‘It works well for being an Excel tool’ 

 ‘It’s nice looking and quite clear’ 

 

Respondents with a research or statistical background were particularly likely to 

comment that the information included in the Excel workbook is quite comprehensive 

and they appreciated that additional quality information (such as confidence intervals) 

could be added to the charts and tables if they wanted to: 

 

 ‘That’s useful, I can see the confidence intervals in the same tab if I want to – 

they are of great value for the work I do’ 

 ‘That’s good that you can see and hide additional information – you can tailor the 

charts and tables to your own needs’ 

 

As additional features, it was considered that it is good to have links to the questions in 

the questionnaire in case users would like to see them in context and to be able to 

contact the National Survey team directly for ad-hoc requests: 

 

 ‘That’s good to have links to go and see the actual questionnaire and remind me 

of the questions that were asked for each topic’ 

 ‘It’s useful to have a link to contact the team if I need more information or wanted 

to have some additional data’  

 

3.3.2  Suggested improvements 

Interviewees were asked to navigate through the Excel workbook and invited to 

suggest any changes they thought were needed to make the document as user-friendly 

and accessible as possible. The following are the main suggestions they put forward for 

each tab of the Excel workbook:  
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‘Search for questions’ tab 
 

 Have brief instructions on how to use the spreadsheet to ensure that users know 

how to make the best use of it; 

 Have a contents tab with links to the other tabs in the Excel workbook; 

 Improve the ‘search box’ functionality (see Tab 1c: Search for questions/ topics 

by using a keyword) by:   

o deleting ‘Enter keyword’ and enabling users to enter the key words 

straight away; 

o developing the search tool to better look for questions/ topics (for 

example, results were shown for ‘internet’ but none for ‘internet access’ or 

‘internet use’); 

 Group questions (see Tab 1a: Search for questions) into clear topics to better 

search for questions and possibly have buttons linked to each topic instead of 

hyperlinks; 

 Improve how questions are displayed (see Tab 1a: Search for questions) by: 

o better highlighting the questions for which data is available; 

o removing the questions for which data is not yet available or specifying 

when data for those questions will become available; 

 Colour-code topic questions as it has been done for the short bulletin instead of 

using the standard black colour; 

 Make the links to the questions in the PDF questionnaire and the variable names 

more visible (see an example below) and improve how the links work as it took 

respondents a while to open the actual document: 
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‘Results’ tab 
 

 Add the topics/ questions at the top of the ‘Results’ tab; 

 Ensure that variable labels are short and easy to understand; 

 Ensure charts/ tables are formatted in such a way to enable users to print them 

out easily on one page; 

 Add more space between the instruction ‘Show as table/ chart’ and the actual 

table/ chart to avoid getting error messages (see Tab 2a/b: Results: ‘Show as 

chart’/ ‘Show as table’); 

 Re-format the ‘Choose results breakdown’ window (see an example below) as it 

was felt that this part of the page is taking up too much space (for example by 

having a drop-down menu instead of having fixed space for it) and replace the 

hyperlinks next to the breakdowns drop-down list with buttons: 

           

 

 Re-think how to display charts containing a long list of categories to make them 

easier to read (see an example below):   
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 Re-think how labels are shown in the key and X axis as, in some instances, 

labels are included in the key but not in the X axis and this could create some 

confusion (see an example below)*: 

 

 

* 2014-15 data  

 

 Hide the data at the bottom of the tab as it is unformatted and will not be needed 

by users (see an example below)*: 

          

 

* 2014-15 data  

 

‘Technical information’ tab 
 

 Move the information contained in this tab to the ‘Results’ tab so that any key 

quality information is readily available next to the results.  

 

‘Data’ tab 
 

 Hide this tab as users will not need to see the raw data used to create tables and 

charts. 
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Moreover, it was suggested promoting this Excel spreadsheet as an easy-to-use tool to 

encourage people to use it as the main barrier for non-technical users is the 

preconception that Excel files are for specialists only. 

4. Conclusions and next steps 
 

The survey users interviewed confirmed that having a range of dissemination options is 

useful to better meet the needs of different users, with the short bulletin and the Excel 

charts/ tables of key results being the preferred options for the first release. 

 

Based on the feedback that we gathered through the in-depth interviews with a small 

group of internal and external users, over the coming months the National Survey team 

will revise the draft outputs.  

 

The first results from the new National Survey, based on interviews carried out between 

April 2016 and March 2017, will be published on the National Survey web pages 

(www.gov.wales/nationalsurvey) in June 2017. 

  

http://www.gov.wales/nationalsurvey
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APPENDIX: Interview guide for the in-depth interviews to test 
the mock-up material for the 2016-17 National Survey First 
Release 
 

 

1. Introduction 
 

1. Introduce yourself  

 

2. Explain reason for meeting 

We will be publishing the next set of results from the National Survey in June and we 

would like to make them as easy-to-use and engaging as possible. 

 

To help with this, we are gathering views from a small group of internal and external 

survey users on the mock-up material we have prepared for our first release. Your help 

will be very valuable in making the results accessible and useful, for you and for other 

people in Welsh Government and other public bodies.  

 

Today we are testing the mock-up versions of the short bulletin, the slides of key results 

and the Excel tables/ charts of key results. 

 

3. Reassure confidentiality 

Your details will be kept confidentially within our team, and you will not be identified in 

any of our reports. When our work is complete, the details will be deleted.  

 

4. Explain what you would like respondent to do 

I will show you hard copies of the bulletin and slides and an electronic version of Excel 

file on laptop and ask you to provide your views on them. 

 

5. Ask if they any questions before beginning, and check that they are 

happy to continue. 
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2. Probes for the short bulletin 
 

Ask them to spend 5 minutes looking at it (without reading it in detail) and specify that 

dummy data has been used. Then… 

 

 Ask for general views on the bulletin: 

o What do they like? 

o What don’t they like so much? 

 

 Probe general comprehension: 

o How clear or unclear is the document? Why? 

o How easy or difficult is to understand the key findings? Why? 

o Would they know how to look for additional information if needed? 

o Anything missing/ would like to see in the document? 

o Anything they think is in the document but won’t be necessary? 

 

 Ask for comments on layout/ format: 

o How easy or difficult is to navigate through the document? 

o How engaging is it? 

o Length of document 

o Number of sections/ Length of sections on key topics 

o Amount of text/ charts/ images 

o Use of bullet points 

o Would they be likely to read the document? Would they read the whole thing 

or just sections? 

o Would they look at any of the technical information (e.g. quality report, 

technical  report, Key quality information section) 

o What could be done to make it more engaging? 

 

 Ask for their expectations: 

o Is what they would expect to be published? If not, why? 

o How useful would this short bulletin be to them? 

 

 Anything else they would like to comment on? 
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3. Probes for the slides of key results 
 

Ask them to have a look at the slides and specify that dummy data has been used. 

Then… 

 

 Ask for general views on the slides: 

o What do they like? 

o What don’t they like so much? 

 

 Probe general comprehension: 

o How clear or unclear is the document? Why? 

o How easy or difficult is to understand the key findings? Why? 

o Would they know how to look for additional information if needed? 

o Anything missing/ would like to see included in the slides? 

o Anything they think is in the slides but won’t be necessary? 

   

 Ask for comments on layout/ format: 

o How engaging is it? 

o Number of slides per topic 

o Amount of text/ charts/ images 

o Would they be likely to read the slides? Would they read the whole thing or 

just a few? 

o Would they look at any of the further information? 

o What could be done to make them more engaging? 

 

 Ask for their expectations: 

o Is what they would expect us to publish? If not, why? 

o How useful would these slides be to them? 

 

 Anything else they would like to comment on? 
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4. Probes for the Excel tables/ charts of key results 
 

Ask them to navigate through the Excel file. Then… 

 

 Ask for general views on the Excel spreadsheet: 

o What do they like? 

o What don’t they like so much? 

 

 Probe general comprehension: 

o How clear or unclear is the document? Why? 

o How easy or difficult is to understand the results? Why? 

o Would they know how to look for additional information if needed? 

o Anything missing/ would like to see included in the Excel file? 

o Anything they think is in the Excel file but won’t be necessary?   

 

 Ask for comments on layout/ format: 

o How easy or difficult is to navigate through the document? 

o How easy or difficult is to understand how to use the document? 

o How engaging is it? 

o Number of tabs 

o Amount of information per tab 

o How could it be made easier to use? 

 

 Ask for their expectations: 

o Is what they would expect of a National Survey Excel spreadsheet? If not, 

why? 

o How useful would be this Excel file to them? 

 

 Anything else they would like to comment on? 

 

Finally… 

 How do you usually use research material (e.g. bulletins, slides, Excel files)? Do 

you look at them on the screen or do you print them out? 
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5. End of interview 
 

Thank them for their time and views. Explain provisional plan for first release: 

 

 The plan for the first publication is to publish a 10/15 page headline short bulletin 

accompanied by slides at national level. 

 

 All Future Generation indicators will be put onto StatsWales by local authority, 

gender and age.  

 

 There will also be Excel tables of results on the Welsh Government website. 

 

 Topic-specific bulletins will be published starting from July 
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