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1. Executive Summary

An occupancy survey has been continuously undertaken amongst graded hotel accommodation
providers since 1972 to monitor levels of demand for hotel rooms and beds in Wales. To
comply with the requirements of the EU Directive on Tourism Statistics, the survey was
extended in 1997 to include all serviced accommodation including guest houses and bed and

breakfast establishments, as well as non-graded serviced accommodation.

The self catering survey has been conducted in varying formats since 1987. Since 2003
however, the methodology and software used to analyse the data has been consistent. The
survey covers self catering accommodation, caravan holiday homes, touring caravan and
camping parks. In addition, in 2008, hostels and bunk houses were also included within the

coverage of the survey.

Hotels

The annual average bed and room occupancy rates in 2010 were 43% and 59% respectively.
This represents a slight increase of one percentage point on the annual averages recorded in
2009 (42% and 58% respectively).

Figure 3-1 - Hotels - Trends in Occupancy Rates - Annual Averages (%)
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The monthly bed and room occupancy rates along with the annual averages recorded in the

hotel sector in 2010 are presented in Figure 3-2 overleaf.
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Figure 3-2 - Hotels - Monthly Bed & Room Occupancy — 2010 (%)
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As in previous years, occupancy rates reported in 2010 continued to reflect the seasonality of
the hotel sector. The average bed occupancy rate was at 26% in January 2010 before rising to
a peak of 57% in August and decreasing to 29% in December. Likewise, the average room
occupancy rate was higher during the summer months, with rates of 69% to 70% recorded

between June and September, with the lowest rates recorded in January and December (39%

and 42% respectively).

Regional Occupancy Rates

Figure 3-3 overleaf presents the annual average bed and room occupancy rates for each region

of Wales.
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Figure 3-3 - Hotels - Annual Average by Regions of Wales — 2010 (%)
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In 2010, both the South East and South West regions recorded an annual average bed
occupancy rate of 42%, while the annual average bed occupancy rate for North Wales was
45%. As in previous years, Mid Wales recorded the lowest bed occupancy rate, which at 38%

was equal to that recorded for this region in 2009.

As in previous years, there was greater variation between the regions when analysed by their
annual average room occupancy rate. Establishments located in the North and South East
recorded similar annual averages of 61% and 62% respectively, while establishments in the
South West recorded an annual average of 54% and those in Mid Wales the lowest annual

average of 49%.

Percentage of Overseas Guests

As may be expected, overseas occupancy was highest during the main tourist season. An
average of 5%-6% was recorded between May and September 2010, with the exception of
August where this rate fell to 4% before returning to 6% in September. The lowest percentage
recorded throughout the year was in December at 3%, while the annual average proportion of

overseas guests was 5%.

Percentage of Business Guests

The annual average proportion of business guests was 15%, the lowest rate recorded over the
past eight years. The 2010 figure represents a decrease of three percentage points on the rate
recorded in 2009 (18%) and five percentage points from the 2008 rate (20%). The largest
decrease was recorded in February 2010 compared to the same month in 2009 (19% and 26%
respectively), while the only increase recorded was for November, where the 2010 rate of 24%

was five percentage points higher than the November 2009 rate of 19%.
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Occupancy by Size of Hotel

Hotels with over 100 rooms recorded an annual average bed occupancy rate of 52%, a rate
which was 17 percentage points higher than the rate recorded for hotels with 4-10 rooms.
Likewise, when analysed by room occupancy, the annual average for establishments with over
100 rooms (65%) was twenty-three percentage points higher than that recorded for those with

4-10 rooms.

As reported previously, there are a number of factors which could have contributed to this
positive correlation. Larger hotels tend to be open all year and are more likely to actively
market their establishments. Also, many of these are located in cities and large towns, making

them more likely to have business guests occupying single rooms.

Occupancy by Tariff

Overall, a positive relationship between the tariff charged and occupancy levels for hotels was
again recorded in 2010. Establishments charging £50-£59.99 recorded the highest annual
average bed occupancy rate (48%), however, at 46% the rate for hotels charging £60 or more
was twelve percentage points higher than the rate recorded by those charging £30-£39.99.
When analysed by room occupancy, a clear correlation was evident, with a rate of 61%
recorded by hotels charging £60 or more compared to 45% for establishments charging £30-
£39.99. It is likely that hotels in the highest tariff bands attracted a greater proportion of

business guests and therefore, single occupancy rooms.

Occupancy by Location
Occupancy rates were analysed according to the location of the hotel - in a city/large town, a

small town, at the seaside or in the countryside/village.

As in previous years, establishments located in cities and large towns recorded the highest
annual bed and room occupancy rates in 2010 (48% and 66% respectively). The lowest annual
average bed occupancy rate was recorded for hotels in small towns (40%), while the lowest
annual average room occupancy rate was recorded for hotels in countryside/village locations
(563%). Previously, hotels in city/large town locations have recorded the highest differential
between their annual average bed and room occupancy rates. However, in 2010, the largest
differential was recorded for establishments in small towns, a difference of nineteen percentage

points.

Occupancy by Grading
Since 1999, occupancy rates for hotels have been analysed according to their grading under

the Star Grading Scheme administered by Visit Wales (formerly Wales Tourist Board).
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Within the Visit Wales grading scheme, hotels with the highest star grading recorded the

highest annual averages, with rates of 57% and 67% for bed and room occupancy respectively.

Guest Houses and Bed and Breakfasts

Annual Average Bed and Room Occupancy

Overall, occupancy rates for Guest Houses and Bed and Breakfasts have still to recover from
the effects of the economic recession. The annual average bed and room occupancy rates both
decreased by one percentage point in 2010 to 29% and 37% respectively, the same rates as
were recorded in 2008. These are the lowest occupancy rates recorded over the past nine

years.

Figure 4-1 - Guest Houses/B&Bs - Trends in Occupancy Rates - Annual Averages (%)
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Monthly Bed and Room Occupancy

The monthly bed and room occupancy rates along with the annual averages recorded in the
guest house and bed and breakfast sector in 2010 are presented in Figure 4-2 below.

Figure 4-2 - Guest Houses/B&Bs - Monthly Bed & Room Occupancy - 2010 (%)
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As shown in previous years, the seasonal nature of this sector is evident with average bed
occupancy rates at their highest for guest houses and bed and breakfasts during the main
tourist season (May to September). Bed occupancy levels varied from 10% in January to a
peak of 47% in August before decreasing to 13% in December. Room occupancy levels

followed a similar pattern climbing from 15% in January to 57% in August before decreasing to
18% in December 2010.
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Regional Occupancy Rates

Figure 4-3 - Guest Houses/B&Bs - Annual Average by Regions of Wales — 2010 (%)
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As in 2009, the annual average bed occupancy rate was highest for the South West region in
2010 (34%). Establishments in North Wales recorded an annual average bed occupancy rate of
32% while lower rates were recorded by those in the South East (27%) and Mid Wales (25%).
The annual average room occupancy rate for establishments in Mid Wales was 31%, a lower

proportion than was recorded for each of the other three regions.

Percentage of Overseas Guests

Traditionally, the percentage of overseas guests has been highest during the May to September
period. While the rate recorded for July 2010 was one of the highest at 15%, a rate of 16% was
recorded for December 2010. As discussed earlier, overall occupancy rates for December were
lower than in 2009, indicating that establishments in this sector received a lower proportion of

UK visitors during this month, probably due to the severe winter weather.

Occupancy by Size of Guest House/Bed & Breakfast

As reported previously for this sector and for hotels, there would appear to be a positive
relationship between occupancy rates and establishment size. Establishments with 4-10 rooms
recorded annual average bed and room occupancy rates of 32% and 40% respectively
compared to 26% and 32% respectively amongst those with 1-3 rooms. The higher occupancy
amongst these establishments is likely to be a result of a number of factors including the fact
that larger establishments are more likely to be open all year and they are also more likely to

attract business guests.
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Occupancy by Tariff

Establishments charging £60 or more recorded annual average bed and room occupancy rates
of 44% and 54% respectively compared to 23% and 28% amongst those charging £20-£29.99.
Those charging £60 or more also recorded the largest differential between their bed and room
occupancy rates (ten percentage points), suggesting that these establishments receive a higher

proportion of business occupants.

Occupancy by Location

In previous years, occupancy levels for establishments in cities and large towns have been
notably higher than those located in small towns or rural areas, although due to the relatively
small sample size, these results should be interpreted with some degree of caution. However,
in 2010, annual average bed and room occupancy rates were highest in seaside areas (37%

and 46% respectively) followed by city/large town areas (31% and 42% respectively).

Occupancy by Grading

There was a positive correlation between occupancy levels and star grading in 2010.
Establishments with a 5 star grading recorded annual average bed and room occupancy rates
that were eleven and seven percentage points higher respectively compared to those with a 3
star grading. As in the previous three years, graded establishments had higher average bed

and room occupancy levels than those with no grading.

All Accommodation
The annual average bed occupancy rate for all serviced accommodation has remained
consistent at 38% for the past three years. Likewise, the annual average room occupancy rate

has been at 52% for the past three years.

Between May and September, the average bed occupancy rate was in the range 47% - 53%,
while the average room occupancy rate was in the range 57% - 63% during the same period.
The impact of the Easter holiday period is clear, with an increase of ten percentage points in the
average bed occupancy rate between March and April and an increase of nine percentage

points in the average room occupancy rate between these two months.
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Self catering Accommodation

Cofttages and Apartments

Monthly Unit Occupancy

Figure 6-1 below presents annual occupancy rates for 2008 to 2010 across both independent

and agency operators.

Figure 6-1- Monthly Unit Occupancy — Cottages and Apartments ALL (%)
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The monthly unit occupancy rate for all properties in 2010, as in previous years, varies
considerably throughout the year, reflecting the seasonal nature of this sector. The January
2010 monthly unit occupancy rate was 17%, a figure which increased to 81% in August before
falling to 22% in November. Between November and December 2010, this rate increased by
thirteen percentage points, reflecting the impact of the Christmas Holiday period. The annual

average for all properties in 2010 was 45%.
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Table 6-2 - Monthly Unit Occupancy — Cottages and Apartments - Independent (%)

Average Unit Occupancy

2007 2008 2009 2010
January 22 23 24 22
February 40 40 39 34
March 43 43 37 36
April 54 48 55 56
May 69 61 62 58
June 76 67 70 67
July 86 76 80 73
August 93 87 88 86
September 73 69 72 67
October 60 52 55 49
November 32 26 27 27
December 39 42 36 34
May — October average 76 69 71 67
Annual average 57 53 54 51

The average unit occupancy rate for independent operators in 2010 was 51%, three percentage
points lower than that recorded in 2009 and the lowest rate recorded since 2007. The May to
October average also fell from 71% in 2009 to 67% in 2010, again the lowest rate recorded for
the past four years. When analysed by month, the largest variations between 2009 and 2010
were recorded for the months of July (seven percentage points) and October (six percentage
points). Occupancy levels have still to recover from the economic slowdown in 2008 and have

also been impacted by increasing fuel costs in recent years.

Table 1-3 - Monthly Unit Occupancy — Cottages and Apartments - Agency (%)

Average Unit Occupancy

2008 2009 2010
January 24 16 13
February 36 45 35
March 35 44 39
April 47 49 44
May 51 52 49
June 51 43 56
July 59 54 64
August 78 63 78
September 58 51 56
October 44 36 21
November 23 17 20
December 29 57 38
May — October average 57 50 54
Annual average 45 45 43

In 2010, the monthly unit occupancy rate for properties let by an agent ranged from 13% in

January to 78% in August to 20% in November. As with independent operators, agency let
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properties recorded an increase between November and December 2010 (from 20% to 38%),

reflecting the Christmas Holiday period.

Caravan Holiday Homes

Figure 7-1 - Monthly Unit Occupancy — Caravan Holiday Homes (%)
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Between March and April 2010, the monthly unit occupancy for caravan holiday homes
increased by forty-six percentage points, highlighting the importance of the Easter holiday
period to this accommodation sector. Also, it is likely that a greater number of sites opened in
April to take advantage of the Easter holiday period. Between May and September, average

monthly unit occupancy rates ranged from 64% - 91%, with the highest rate recorded in August.

The May to October average for 2010 (75%) was eleven percentage points lower than the 2009
rate of 86% but remains higher than those recorded in 2007 (71%) and 2008 (66%). There was
evidence from other surveys to support the view that there was an increase in domestic holiday
trip taking during 2009 and a corresponding decrease in demand for overseas holidays
amongst UK residents. This was particularly notable at seaside locations as people chose to

holiday closer to home.
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Touring Caravan and Camping Parks

Figure 8-1 - Monthly Unit Occupancy — Touring Caravan and Camping Parks (%)
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Following a decrease in the May to October average between 2008 and 2009 (53% to 39%), an
increase of nine percentage points was recorded in the 2010 average (48%). The relatively
small sample sizes for this sector, along with possible survey variation between years, should

be taken into account when comparing data between years.

The increased 2010 May to October average suggests that some of the factors thought to be
having a negative impact in 2009 were less significant in 2010. In 2009, it appeared, based on
other survey data, that a larger proportion of people holidayed closer to home in the UK
throughout the year and also that the summer floods may also have impacted more on touring
caravan and camping parks which are not usually booked as far in advance as other

accommodation types.

Hostels and Bunkhouses

Figure 9-1 - Monthly Bed Occupancy — Hostels — (%)
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The monthly bed occupancy rate was 14% in January 2010. This figure rose to 66% in August
before decreasing to 23% in December. As for other accommodation sectors, the impact of the
Easter holiday break in April was evident, with an increase of sixteen percentage points in the
monthly bed occupancy rate between March and April 2010 (32% and 48% respectively).
Towards the end of the main summer season the monthly average bed occupancy rate
decreased significantly, with a decrease of twenty-two percentage points between August
(66%) and September (44%). The annual average for 2010 was 41%.

The rates recorded across 2009 and 2010 were relatively consistent, with an annual average of

41% recorded for both years. This compares to an annual average of 32% which was recorded

in 2008, where lower averages were recorded for the majority of months.
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2. Introduction and Methodology

Introduction

An occupancy survey has been continuously undertaken amongst graded hotel accommodation
providers since 1972 to monitor levels of demand for hotel rooms and beds in Wales. To
comply with the requirements of the EU Directive on Tourism Statistics, the survey was
extended in 1997 to include all serviced accommodation including guest houses and bed and

breakfast establishments, as well as non-graded serviced accommodation.

The self catering survey has been conducted in varying formats since 1987. Since 2003
however, the methodology and software used to analyse the data has been consistent. The
survey covers self catering accommodation, caravan holiday homes, touring caravan and
camping parks. In addition, in 2008, hostels and bunk houses were also included within the

coverage of the survey.

Where available and appropriate, comparative figures from previous years are presented

throughout the report. Sections 3 to 9 examine each of the accommodation sectors as follows:

e Section 3: Hotels

e Section 4: Guest houses and Bed and Breakfast establishments
e Section 5: All Serviced Accommodation

e Section 6: Self catering cottages and apartments

e Section 7: Caravan holiday homes

e Section 8: Touring caravan and camping parks

e Section 9: Hostels and bunkhouses.

Copies of the monthly forms completed by operators are presented in Appendix 4.

Hotel and Guest House/Bed and Breakfast survey methodology

Replicating the methodology used in previous years, the survey of hotels, guest houses and
bed and breakfast establishments is a monthly survey of a panel of establishments located
throughout Wales. At the beginning of each month, those who agreed to participate in the
survey received a monthly occupancy form which they were asked to complete and return to
TNS-RI Travel and Tourism for analysis at the end of each month. The occupancy form asked

operators to record on a daily basis: the number of UK and overseas guests staying overnight;
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the number of guests on business; the number of rooms occupied; and the number of

bedspaces and rooms available.

At the end of the year, the analysis of the survey data was re-run, thus enabling the inclusion of
any late returns. The figures in this section of the report are based on the annual re-run and
therefore may vary from those initially produced in the monthly summaries. In order to
compensate for the differing levels of response by types of establishments, during the analysis
stage, the data was weighted by the number of rooms at the regional level and by size of

establishment.

The main measures referred to in the report are bed and room occupancy.

Bed occupancy rates refer to the proportion of all bedspaces available at any given time that
are occupied by paying guests. In calculating these figures, the total number of bedspaces
available is allowed to vary over the season to take account of any changes in the number of
beds offered by individual hotels and guest accommodation through the use of extra beds, or

the withdrawal of some rooms from use.
Room occupancy refers to the proportion of rooms available at any given time that are occupied
by at least one paying guest. These rates differ from bed occupancy rates in that the room may

be occupied whilst all the bedspaces in the room are not.

The table below illustrates how the bed and room occupancy rates are calculated.

Total number of bedspaces occupied
X100

Bed te =
ed oceupancy rate Total number of bedspaces available

Total number of bedrooms occupied
Room occupancy rate = X100
Total number of bedrooms available
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Self-catering cottages and apartments methodology

In both 2009 and 2010, the self catering element of the survey covered a full twelve months’
period. Self-catering operators are given the option of completing their forms on a daily or
monthly basis. Months can be based on four, or five weeks, depending on the number of

Saturdays that fall into a particular month.

Occupancy figures for the other types of self catering accommodation — touring caravan and
camping parks, static parks and hostels — are collected on a daily basis, and results relate to

the calendar month.

At the start of each month, a panel of operators are sent an occupancy form. They are asked to
record, for each property, on a daily basis: whether the property is off-hire, booked or available;
and the maximum weekly rental charged during the four or five week survey period. The form is
returned to TNS-RI Travel and Tourism for analysis at the end of the month. The analysis was
re-run at the end of the year, thus allowing the inclusion of any late returns. The figures in this
section of the report are based on the annual re-run and therefore may vary from those initially

produced in the monthly summaries.

The table below illustrates how the unit occupancy rates are calculated.

Total number of units occupied
X100

Unit te =
nit occupancy rate Total number of units available

Caravan holiday homes and chalets methodology
Reflecting the seasonality of this type of accommodation, in 2009 and 2010, operators were
asked to provide data from March — October inclusive (in 2008, the static caravan holiday

homes covered a full twelve months’ period).

Occupancy figures for static caravans are collected on a daily basis and results relate to the
calendar month. At the start of each month, a panel of operators are sent an occupancy form.
They are asked to record the number of static caravans and chalets available per night and on
a daily basis, the number that were let (for caravans and chalets separately). The form is
returned to TNS-RI Travel and Tourism for analysis at the end of the month. The analysis was
re-run at the end of the year, thus allowing the inclusion of any late returns. The figures in this

section of the report are based on the annual re-run and therefore may vary from those initially
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produced in the monthly summaries.

The table below illustrates how the pitch occupancy rates are calculated.

Total number of pitches occupied

Pitch occupancy rate = X100
Total number of pitches available

Touring caravan and camping parks methodology
As with caravan holiday homes and chalets, reflecting the seasonality of this type of
accommodation, in 2009 and 2010 operators were asked to provide data from March — October

inclusive (in 2008, this sector also covered a full twelve months’ period).

Occupancy figures for this survey are collected on a daily basis and results relate to the
calendar month. At the start of each month, a panel of operators are sent an occupancy form.
They are asked to record the number of caravans and tent pitches available per night and on a
daily basis, the number that are let (caravan and tent pitches separately). The form is returned
to TNS-RI Travel and Tourism for analysis at the end of the month. The analysis was re-run at
the end of the year, thus allowing the inclusion of any late returns. The figures in this section of
the report are based on the annual re-run and therefore may vary from those initially produced

in the monthly summaries.

The table below illustrates how the pitch occupancy rates are calculated.

Total number of pitches occupied
Pitch occupancy rate = X100

Total number of pitches available
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Hostels and bunkhouses methodology

The methodology used for the hostels and bunkhouses survey is similar to that for hotels, guest
houses and bed and breakfast establishments. Participating establishments receive an
occupancy form at the start of each month on which they are asked to record, on a daily basis,
the total number of guests staying; and the number of bedspaces available. Unlike hotels, due
to the existence of dormitory style accommodation, hostel operators are not asked how many

rooms are occupied.

Hostels are also asked to record whether the guests are from the UK or overseas. Bunkhouses
are asked to record, for each day, the total number of guests with no UK or overseas split.
However, they are also asked to indicate any day on which the entire establishment was

booked by a group. In this case, the number of guests is taken to be the maximum possible.

The completed forms are returned to TNS-RI Travel and Tourism for analysis at the end of the
month. At the end of the year, the analysis of the survey data was re-run, thus enabling the
inclusion of any late returns. The figures in this section of the report are based on the annual

re-run and therefore may vary from those initially produced in the monthly summary sheets.

The table below illustrates how the bed occupancy rates are calculated.

Total number of bedspaces occupied
Bed occupancy rate = X 100

Total number of bedspaces available

Trended Results — non-serviced accommodation

Comparative figures from 2006 and 2007 (when the survey was conducted by a different
contractor) have been presented throughout the section where available and appropriate. A
fundamental change to the analysis of independent operators within the self catering sector was
made by the agency responsible for the survey up until 2007. From 2006 onwards, only when a
facility was available to hire was the data reported on. Prior to this, levels of occupancy did not
officially take availability into account and periods where facilities were unavailable to the paying
public were variously classified by individual operators. For consistency, we have therefore
only provided trended analysis of historical occupancy levels from 2006 onwards ensuring that
the figures analysed are methodologically consistent. For simplicity and where appropriate, we

have applied this trended guideline to all self catering segments.
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It should be noted however that trended results should be interpreted with a degree of caution.
Although every effort is made to ensure consistency across the survey, an element of survey

variation can exist when a long running survey is transferred between two agencies.

Regional Occupancy Rates

The table below provides a definition of the regions used in Wales on the occupancy survey.

North Wales: Anglesey, northern part of Gwynedd (Caernarfonshire), Conwy,

Denbighshire, Flintshire and Wrexham.
Mid Wales: Ceredigion, Powys and southern part of Gwynedd (Meirionnydd).
South Wales: Bridgend, Vale of Glamorgan, Rhondda Cynon Taff, Merthyr Tydfil,
Caerphilly, Blaenau Gwent, Torfaen, Monmouthshire, Newport, Cardiff,

Pembrokeshire, Carmarthenshire, Swansea and Neath Port Talbot.

South East Wales:  Bridgend, Vale of Glamorgan, Rhondda Cynon Taff, Merthyr Tydfil,

Caerphilly, Blaenau Gwent, Torfaen, Monmouthshire, Newport, Cardiff.

South West Wales: Pembrokeshire, Carmarthenshire, Swansea and Neath Port Talbot.

Weighting

Data for both the serviced and self-catering surveys has been weighted according to data
supplied by Visit Wales. The serviced data is weighted by 2007 bedstock data on the basis of
area (North, Mid and South) and establishment size i.e. number of rooms (1-3, 4-10, 11-25, 26-
50, 51-100, 101 or more). Returns for self-catering properties are reported in the form of
weighted percentages. The weighting being on the basis of the number of units / properties
each operator has available to let within Wales during the holiday season relative to the known
universe in 2005. Data for the touring caravan and camping parks and hostels and bunkhouses

surveys is not weighted.

Margins of error
Due to the nature of the samples for these surveys, which are self-selecting and therefore, not
truly random, it is not possible to calculate statistical margins of error for the data from these

surveys.
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3. Hotels

Section 3 of the report presents the monthly and annual average bed and room occupancy

levels for hotels. For details of the survey methodology, please refer to Section 2.

Sample Size

In 2010, a total of 139 hotels participated in the survey (i.e. provided at least one return during
the year). To ensure that the results are comparable across the months, a great deal of effort
was placed in trying to maintain the level of response each month and operators have been
encouraged to provide a full response over the year. Over half (63%) of the operators who
contributed to the survey provided data for every month of the year. A further 12% provided

data for all but one month of the year.

During this period, 8 hotels were recruited by local authorities to take part in the survey.
However, in the same period 13 other establishments withdrew or were removed from the
survey. Establishments were removed from the sample as they had not sent returns over a
long period of time. There are a wide variety of reasons for establishments withdrawing from the
survey: a change in ownership/management; operators being too busy to complete forms at
peak times of the year; ill health; retirement; operators and establishments ceasing to trade as
hotels. In addition to this, there is also ‘respondent fatigue’, whereby those who have
participated in the survey for some time adopt the viewpoint that they have “done their bit for the

survey”. This can be particularly evident at the beginning of a new survey year.

Page 20 of 105



206860 Wales Occupancy Report 2010 FV July 2011

Annual Average Bed and Room Occupancy

The annual average bed and room occupancy rates in 2010 were 43% and 59% respectively.
This represents a slight increase of one percentage point on the annual averages recorded in
2009 (42% and 58% respectively).

Figure 3-1 - Hotels - Trends in Occupancy Rates - Annual Averages (%)
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Monthly Bed and Room Occupancy
The monthly bed and room occupancy rates along with the annual averages recorded in the

hotel sector in 2010 are presented in Figure 3-2 below.

Figure 3-2 - Hotels - Monthly Bed & Room Occupancy — 2010 (%)
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As in previous years, occupancy rates reported in 2010 continued to reflect the seasonality of
the hotel sector. The average bed occupancy rate was at 26% in January 2010 before rising to
a peak of 57% in August and decreasing to an average of 29% in December. Likewise, the

average room occupancy rate was higher during the summer months, with rates of 69% to 70%
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recorded between June and September, with the lowest rates recorded in January and

December (39% and 42% respectively).

Table 3-1 - Hotels - Trends in Room Occupancy Rates - Monthly Averages (%)

Room occupancy

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
January 33 36 37 35 40 38 40 39 40 39
February 43 47 48 49 48 50 50 50 48 50
March 44 50 50 52 52 51 53 54 51 53
April 49 52 56 54 57 58 58 56 58 60
May 61 60 62 63 63 65 65 66 62 64
June 63 63 63 65 65 66 67 66 68 69
July 66 65 66 67 67 70 67 67 70 70
August 70 67 69 68 69 73 73 71 70 69
September 64 65 67 69 69 71 71 69 69 70
October 58 58 58 58 58 61 62 61 63 63
November 53 50 50 52 50 53 55 54 54 54
December 43 42 43 45 43 44 47 45 47 42
Annual Average 54 55 56 57 57 58 59 58 58 59

The average room occupancy rates recorded during 2010 were similar or slightly higher than in
2009 for a number of months. The average room occupancy rates recorded between February
and May 2010 inclusive were two percentage points higher than those recorded for the same
months during the previous year. However, there was a less positive end to the year, with a
decrease of five percentage points in the average room occupancy rate for December (42%

compared to 47% in December 2009).

Average room occupancy rates for a number of months have remained relatively stable for the
hotel sector in recent years. In 2010, the average room occupancy rates recorded during the
months of April, June, July and October were the highest recorded for these months since
2001. The decrease in December 2010 to the rate last recorded in 2002 may have been

influenced by the severe weather experienced across the UK during this month.

Trends in monthly bed occupancy rates since 2000 are presented in Appendix 1a.
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Regional Occupancy Rates
Figure 3-3 below presents the annual average bed and room occupancy rates for each region
of Wales. The results for South Wales are also presented separately from the South East and

South West regions.

Figure 3-3 - Hotels - Annual Average by Regions of Wales — 2010 (%)
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In 2010, both the South East and South West regions recorded an annual average bed
occupancy rate of 42%, while the annual average bed occupancy rate for North Wales was
45%. As in previous years, Mid Wales recorded the lowest bed occupancy rate, which at 38%

was equal to that recorded for this region in 2009.

As in previous years, there was greater variation between the regions when analysed by their
annual average room occupancy rate. Establishments located in the North and South East
recorded similar annual averages of 61% and 62% respectively, while establishments in the
South West recorded an annual average of 54% and those in Mid Wales the lowest annual

average of 49%.

Average bed and room occupancy levels for each region on a monthly basis for 2010 are
presented in Appendix 1b and 1c. Bed and room occupancy levels by unitary authority are
presented in Appendix 1d and 1e. Please note that due to the small sample size in some areas,

this information is not always available.
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Trends in Regional Occupancy Rates

Room occupancy rates in the regions of Wales since 2000 are presented in Table 3-2.

The trend of establishments located in the South East and South recording the highest room
rates and those in Mid Wales the lowest, that was evident in previous years, continued in 2010.
While the annual average room occupancy rate for North Wales was slightly lower in 2010 than
in 2009 (61% and 62% respectively), this remains one of the highest rates recorded for this
region over the past ten years. Establishments in South West Wales recorded an increase of
one percentage point in their annual average room occupancy rate between 2009 and 2010
(53% and 54% respectively), while the rates recorded for the Mid and South East regions

remained consistent between the two years.

Table 3-2 - Hotels - Trends in Room Occupancy Rates by Regions of Wales (%)

Annual Average Room Occupancy

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
North Wales 53 52 53 54 54 57 59 57 62 61
Mid Wales 44 49 51 52 52 53 53 50 49 49
South Wales 58 58 59 60 60 61 61 62 59 60
South East Wales 61 60 62 63 60 63 63 66 62 62
South West Wales 53 56 54 55 59 58 58 56 53 54
TOTAL WALES 54 55 56 57 57 58 59 58 58 59

Percentage of Overseas Guests

As mentioned in last year’s report, the forms used to collect occupancy data were updated in
2008 to make them more focussed and efficient. One of the changes affected the way
overseas guests information is collected. In previous years, establishments were asked to
provide information on the number of new arrivals for each day (both UK and overseas) and we
presented the percentage of overseas guests based on the total number of arrivals. This
information is now not collected, so consequently, we have presented the proportion of

overseas stays as a percentage of bed nights (based on total bed nights).

It is important to highlight that the variation between the different methods of collecting overseas
data is a matter of a few decimal places. As an example, the annual 2007 percentage was

4.0% using the old method and 4.1% using the new approach.

In light of these changes, and to ensure consistency that overseas figures across years are
compared based on the same methodological process, we have reduced the amount of trended
information presented for overseas guests and focus in this report on the latest 2008 to 2010

results.
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Figure 3-4 - Hotels - Percentage of Overseas Bednights 2010 (%)
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As may be expected, overseas occupancy was highest during the main tourist season. An
average of 5%-6% was recorded between May and September 2010, with the exception of
August where this rate fell to 4% before returning to 6% in September. The lowest percentage
recorded throughout the year was in December at 3%, while the annual average proportion of

overseas guests was 5%.

Trends in Percentage of Overseas Guests
As illustrated in Figure 3-5 overleaf, the percentage of overseas guests recorded from 2008 to
2010 has been 5%.

Monthly overseas occupancy rates have been variable over the last three years, however, given
the relatively small proportions recorded these have not been particularly sizeable variations.
The average overseas occupancy rates recorded for March have risen one percentage point
year-on-year between 2008 and 2010, while the rate for October increased by two percentage
points between 2009 and 2010. The rates recorded in 2008 for the months of July, September

and November remain the highest recorded over this three year period.
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Figure 3-5 - Hotels - Trends in Percentage of Overseas Guests (%)
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Figure 3-6 - Hotels - Percentage of Overseas Guests by Region 2008 — 2010 (%)
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The overseas occupancy levels for North Wales, the South East and South West regions
remained equal in 2010 to the rates recorded for these regions in 2009, while the annual
average for Mid Wales rose by one percentage point (3% in 2008 and 2009 to 4% in 2010). The
largest variation over the past three years has been recorded in the South East of Wales, where
a rate of 10% was recorded in 2008 compared to 7% for this region in the two subsequent

years.
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Percentage of Business Guests

On the monthly occupancy form, operators are asked to identify the number of guests staying in
the hotel each night for business purposes. It should be noted that not all participants provide
this information.

Figure 3-7 — Hotels - Percentage of Business Guests 2010 (%)
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As in previous years, the percentage of business guests was highest at the start and end of the
year, a converse trend to that for overall occupancy rates. This is a trend that is well-established
for UK destinations. The proportion of business guests recorded in January 2010 was 22%, a
rate which fell to 9% in August before increasing to 24% in November, with a decrease to 20%
in December.

As shown in Table 3-3, overleaf, the annual average proportion of business guests was 15%,
the lowest rate recorded over the past eight years. The 2010 figure represents a decrease of
three percentage points on the rate recorded in 2009 (18%) and five percentage points lower
than the 2008 rate (20%). The largest decrease was recorded in February 2010 compared to
the same month in 2009 (19% and 26% respectively), while the only increase recorded was for
November, where the 2010 rate of 24% was five percentage points higher than the November
2009 rate of 19%.
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Table 3-3 Trends in Percentage of Business Guests

% of business guests

2003 2004 2005 2006 2007 2008 2009 2010
January 36 41 45 41 33 38 31 22
February 33 38 37 30 25 26 26 19
March 30 39 30 28 21 19 24 20
April 21 25 26 15 15 24 17 13
May 18 24 19 17 18 16 16 15
June 19 20 21 17 16 19 20 14
July 17 22 19 17 14 18 17 13
August 13 15 14 14 10 11 11 9
September 20 21 22 15 12 18 14 12
October 28 25 25 21 15 21 18 15
November 38 38 34 24 23 28 19 24
December 26 24 28 18 24 21 17 20
Annual Average 23 27 25 20 18 20 18 15

As reported in previous years, the proportion of business guests is significantly higher in the
South East of Wales compared to other regions, with this region including the capital city of
Cardiff. However, in 2010, the percentage of business guests in the South East fell by nine
percentage points to 31% from 42% in 2009. This is the lowest rate recorded for this region
since 2003, however, it should be borne in mind that the sample size for this region for business
occupancy is low and results should be treated with caution. The annual average for both North
Wales and the South West fell by three percentage points between 2009 and 2010, while the
annual average for Mid Wales rose by two percentage points to 13% in 2010, a rate equal to
that recorded in 2008.

Figure 3-8 — Hotels — Annual Average Percentage of Business Guests by Region 2003 — 2010 (%)
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Detailed Analysis of Main Results
This section of the report looks in more detail at different attributes of the hotels and their

influence, if any, on levels of bed and room occupancy.

Occupancy by Size of Hotel

The annual average bed and room occupancy figures by size of hotel for 2010 are presented in
Figure 3-9 below. Due to the small sample size there is no analysis for hotels with 1-3 rooms.
The monthly bed and room occupancy levels for each of the size categories used in the

analysis are detailed in Appendix 1b and 1c of this report.

Figure 3-9 - Annual Occupancy by Size of Hotel - 2010 (%)
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Figure 3-9 above illustrates a correlation between hotel size and occupancy rates. Hotels with
over 100 rooms recorded an annual average bed occupancy rate of 52%, a rate which was 17
percentage points higher than the rate recorded for hotels with 4-10 rooms. Likewise, when
analysed by room occupancy, the annual average for establishments with over 100 rooms

(68%) was twenty-three percentage points higher than that recorded for those with 4-10 rooms.

As reported previously, there are a number of factors which could have contributed to this
overall positive correlation. Larger hotels tend to be open all year and are more likely to actively
market their establishments. Also, many of these are located in cities and large towns, making

them more likely to have business guests occupying single rooms.
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Table 3-4 - Trends in Annual Room Occupancy Rates by Size of Hotel (%)

Annual Average Room Occupancy

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
4-10 rooms 43 43 44 48 47 47 46 40 40 45
11-25 rooms 49 51 50 50 52 53 54 53 55 53
26-50 rooms 55 53 54 56 56 58 61 62 58 57
51-100 rooms 60 60 63 66 60 62 64 66 63 66
101+ rooms 67 68 68 68 69 71 68 67 69 68

While establishments with 4-10 rooms recorded the lowest annual average bed occupancy rate
in 2010, this rate was five percentage points higher than the 2009 rate for these establishments
(45% and 40% respectively). Following a decrease to 63% in 2009, the annual average room
occupancy rate for hotels with 56-100 rooms returned to the 2008 rate of 66% in 2010, the
highest rate recorded for these establishments since 2001. Over the past ten years, the annual
average room occupancy rate recorded for hotels with over 100 rooms has been in the range
67% to 71%, with the 2010 rate of 68% towards the lower end of this range.

Occupancy by Tariff
The tariff figures used in the survey relate to the amount charged per person for a double or
twin room, including breakfast. The monthly bed occupancy levels for each of the tariff

categories used in the analysis are detailed in Appendix 1b and 1c of this section of the report.

Figure 3-10 below shows annual bed and room occupancy figures by tariff for 2010. As with
previous years, there is no analysis for hotels with a tariff of less than £20 as only one return

was sent in by an establishment charging this rate in 2010.

Figure 3-10 - Annual Occupancy by Tariff of Hotel — 2010 (%)
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Overall, a positive relationship between the tariff charged and occupancy levels for hotels was
again recorded in 2010. Establishments charging £50-£59.99 recorded the highest annual
average bed occupancy rate (48%), however, at 46% the rate for hotels charging £60 or more
was twelve percentage points higher than the rate recorded by those charging £30-£39.99.
When analysed by room occupancy, a clear correlation was evident, with a rate of 61%
recorded by hotels charging £60 or more compared to 45% for establishments charging £30-
£39.99. It is likely that hotels in the highest tariff bands attracted a greater proportion of

business guests making use of single occupancy rooms.

With the exception of hotels charging £60 or more, annual room occupancy rates were higher in
2010 than those recorded in 2009. The largest increase was four percentage points, which
returned the annual average for those charging £50-£59.99 to the 2008 level of 59%. Since
2002, the annual average room occupancy rate for hotels charging £60 or more has been in the

range 60% - 64%, with the 2010 rate of 61% towards the lower end of this range.

Figure 3-11 below shows the annual average room occupancy rates by tariff for the period
2003 - 2010.

Figure 3-11 - Trends in Annual Room Occupancy Rates by Tariff of Hotel (%)
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Occupancy by Location
Occupancy rates were analysed according to the location of the hotel - in a city/large town, a
small town, at the seaside or in the countryside/village. The monthly bed and room occupancy

levels for each of the location categories are detailed in Appendix 1b and 1c to this report.

The annual average bed and room occupancy figures by location are illustrated in Figure 3-12

below.

Figure 3-12- Annual Occupancy by Location of Hotel - 2010 (%)
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As in previous years, establishments located in cities and large towns recorded the highest
annual bed and room occupancy rates in 2010 (48% and 66% respectively). The lowest annual
average bed occupancy rate was recorded for hotels in small towns (40%), while the lowest
annual average room occupancy rate was recorded for hotels in countryside/village locations
(563%). Previously, hotels in city/large town locations have recorded the highest differential
between their annual average bed and room occupancy rates. However, in 2010, the largest
differential was recorded for establishments in small towns, a difference of nineteen percentage

points.

Table 3-5 - Trends in Annual Room Occupancy Rates by Location of Hotel (%)

Annual Room Occupancy

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
City/large town 66 69 72 69 67 71 71 71 69 66
Small town 54 52 53 54 56 57 57 53 55 61
Seaside 56 56 57 56 56 57 62 60 58 59
Countryside/village 48 49 52 53 53 53 52 53 52 53

Between 2009 and 2010, the annual average room occupancy rate increased in all areas with

the exception of cities and large towns, where it decreased from 69% to 66%. The annual
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average room occupancy rate for hotels in small towns increased from 55% to 61%, the highest

rate recorded for these establishments over the past ten years.

Occupancy by Grading

Since 1999, occupancy rates for hotels have been analysed according to their grading under
the Star Grading Scheme administered by Visit Wales (formerly Wales Tourist Board). On this
basis, there are no comparable figures available prior to 1999. Due to the small sample sizes

involved, there is no analysis for establishments graded 1 star hotels.

Figure 3-13 - Annual Occupancy by Grading of Hotel — 2010 (%)
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Hotels not graded within the Visit Wales grading scheme recorded the lowest annual average
bed and room occupancy rates in 2010 of 36% and 52% respectively. Within the Visit Wales
grading scheme, hotels with the highest star grading recorded the highest annual averages,

with rates of 57% and 67% for bed and room occupancy respectively.

As illustrated in Figure 3-14 overleaf, the 2010 annual average room occupancy rate for hotels
with a 4 star grading (64%) remained equal to 2009 - the highest rate recorded since 2004.
While a one percentage point decrease was recorded for establishments with a 5 star grading,
at 67%, the annual average room occupancy rate recorded for these hotels remains one of the
highest recorded over the past seven years. Non-graded establishments recorded a six
percentage point increase between 2009 and 2010, with this rate (52%) also the highest
recorded since 2004. Monthly and annual average room occupancy figures for grading are
presented in Appendix 1b and 1c.
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Figure 3-14 - Trends in Annual Room Occupancy Rates by Grading of Hotel (%)
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4. Guest Houses and Bed and Breakfasts

Section 4 of the report presents the monthly and annual average bed and room occupancy
levels for guest houses and bed and breakfast establishments. For details of the survey

methodology, please refer to Section 2.

Sample Size

In 2010, 141 guest houses and bed and breakfast establishments participated in the survey i.e.
provided occupancy information for at least one month during the course of the year. To ensure
that the results are comparable across the months, a considerable amount of effort was placed
on trying to maintain the level of response each month and operators have been encouraged to

provide responses for each month of the year.

52% of the operators (87) who contributed to the survey provided data for every month of the

year. A further 11% (15) provided data for all but one month.

During 2010, 12 guest house and bed and breakfast establishments were recruited to take part
in the survey. As with hotels, this was partly as a result of increased co-operation from local
authorities. However, in the same period 17 establishments withdrew or were removed from the
survey. Establishments were removed as they had not provided returns over a long period of
time and reasons for withdrawal included ill health, old age, being too busy, retirement and

establishments being sold or no longer operating.
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Annual Average Bed and Room Occupancy

As shown in Figure 4-1 below, overall occupancy rates for Guest Houses and Bed and
Breakfasts have still to recover from the effects of the economic recession. The annual average
bed and room occupancy rates both decreased by one percentage point in 2010 to 29% and
37% respectively, the same rates as were recorded in 2008. These are the lowest occupancy

rates recorded over the past nine years.

Figure 4-1 - Guest Houses/B&Bs - Trends in Occupancy Rates - Annual Averages (%)
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Monthly Bed and Room Occupancy
The monthly bed and room occupancy rates along with the annual averages recorded in the

guest house and bed and breakfast sector in 2010 are presented in Figure 4-2 below.

Figure 4-2 - Guest Houses/B&Bs - Monthly Bed & Room Occupancy - 2010 (%)

OB ed occupancy ERoom occupancy
70 -
60 57
53 —
50 1 50 2 47 50
42
0 | 38 40 39 39 37
27 2 = 31 29
30 24 25
20 - 15 17 20 18 1318
10
*
0 T T T T T T T T T T T T 1
J F M A M J J A S [¢) N D Ann Avg

As shown in previous years, the seasonal nature of this sector is evident with average bed
occupancy rates at their highest for guest houses and bed and breakfasts during the main
tourist season (May to September). Bed occupancy levels varied from 10% in January to a

peak of 47% in August before decreasing to 13% in December. Room occupancy levels
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followed a similar pattern climbing from 15% in January to 57% in August before decreasing to
18% in December 2010.

As shown in Table 4-1 below, average room occupancy rates were equal or lower for the
majority of months in 2010 when compared to the previous year. The average room occupancy
rate remained steady in March and April, with the latter aided by the timing of the Easter holiday
period. The largest decreases between 2009 and 2010 were recorded for the months of May
and December (three percentage points each), with both of these rates the lowest recorded for

these months since 2002.

Trends in monthly bed occupancy rates are presented in Appendix 2a.

Table 4-1 - Guest Houses/B&Bs - Trends in Room Occupancy Rates - Monthly Averages (%)

Room occupancy

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
January 14 22 21 22 26 17 19 18 17 15
February 20 26 27 27 29 27 27 26 25 24
March 14 34 30 29 36 28 29 30 27 27
April 24 33 45 44 40 42 40 34 38 38
May 34 45 52 49 49 52 49 46 45 42
June 38 57 50 57 56 57 50 45 48 50
July 51 60 61 64 63 65 54 54 54 53
August 60 70 72 73 72 71 66 59 59 57
September 42 54 54 56 59 56 51 47 51 50
October 32 41 39 43 41 43 39 38 39 39
November 22 29 30 28 24 28 27 25 25 25
December 17 24 24 25 20 27 19 21 21 18
Annual Average 31 42 43 44 44 43 40 37 38 37
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Regional Occupancy Rates
Figure 4-3 below presents the annual average bed and room occupancy rates for guest houses
and bed and breakfast establishments for each region of Wales in 2010. The monthly bed and

room occupancy rates for each area are presented in Appendix 2b and 2c of this report.

Bed and room occupancy levels by unitary authority are presented in Appendix 2d and 2e. Due

to the small sample size in some areas this information is not always available.

Figure 4-3 - Guest Houses/B&Bs - Annual Average by Regions of Wales — 2010 (%)
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As in 2009, the annual average bed occupancy rate was highest for the South West region in
2010 (34%). Establishments in North Wales recorded an annual average bed occupancy rate of
32% while lower rates were recorded by those in the South East (27%) and Mid Wales (25%).
The annual average room occupancy rate for establishments in Mid Wales was 32%, a lower

proportion than was recorded for each of the other three regions.

Trends in Regional Occupancy Rates

Room occupancy levels in each region since 2000 are presented in Table 4-2 below.

Table 4-2 - Guest Houses/B&Bs - Trends in Room Occupancy Rates by Regions of Wales (%)

Room occupancy

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
North Wales 29 38 40 42 44 43 41 35 39 39
Mid Wales 24 33 33 33 34 33 33 29 33 32
South Wales 37 50 49 50 49 48 44 43 40 38
South East Wales 37 52 52 52 51 49 46 43 40 38
South West Wales 36 48 46 48 47 48 43 43 39 39
Total Wales 31 42 43 44 44 43 40 37 38 37

The annual average room occupancy rate for establishments in North Wales remained equal

with that recorded for this region in 2009 (39%), while the rate for Mid Wales fell slightly by one
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percentage point to 32%. The 2010 annual average room occupancy rates for these regions
remain higher than those recorded in 2008. The annual average room occupancy rate for South
East Wales was two percentage points lower than in 2009 and is the lowest rate recorded since
2002. This region has traditionally attracted a higher proportion of business visitors, which may
mean that these travellers are using this sector less frequently. The rate for South West Wales

was also at its lowest level for nine years.

Percentage of Overseas Guests

As described in the previous section (Section 3), there has been a minor change in the way that
data is collected for overseas guests. In 2008, the forms used to collect occupancy data were
updated to make them more focussed and efficient. One of the changes affected the way
overseas guests information is collected. In previous years, establishments were asked to
provide information on the number of new arrivals for each day (both UK and overseas) and we
presented the percentage of overseas guests based on the total number of arrivals. This
information is now not collected, so consequently, we have presented the proportion of

overseas stays as a percentage of overseas bed nights (based on total bed nights).

In light of these changes and to ensure consistency that overseas figures across years are
compared based on the same methodological process, we have reduced the amount of trended
information presented for overseas guests and focus in this report on the latest 2008 to 2010

results.

Figure 4-4 — Guest Houses/B&Bs - Percentage of Overseas Bednights - 2010 (%)

Traditionally, the percentage of overseas guests has been highest during the May to September
period. While the rate recorded for July 2010 was one of the highest at 15%, a rate of 16% was
recorded for December 2010. As discussed earlier, overall occupancy rates for December were
lower than in 2009, indicating that establishments in this sector received a lower proportion of

UK visitors during this month, probably due to the severe winter weather.
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Trends in Percentage of Overseas Guests

Across the three years shown in Figure 4-5, the percentage of overseas guests has not varied
significantly, remaining in the range 11% - 12%. However, there have been some considerable
variations by month. The percentage of overseas guests recorded during July 2008 (21%) was
six percentage points higher than the comparable rate for 2010 (15%), while the December

2010 rate was twice that recorded in 2008 (16% and 8% respectively).

Figure 4-5 - Guest Houses/B&Bs - Trends in Percentage of Overseas Guests
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As in previous years, the South East (which includes the capital city of Cardiff, which will always
attract a greater proportion of overseas visitors) recorded the highest proportion of overseas
occupants in 2010 (18%), a rate which was slightly lower than that recorded in previous years
(21% in 2008 and 20% in 2009). Between 2009 and 2010, the percentage of overseas guests in
the South West and Mid Wales rose by two percentage points, while the rate for North Wales

remained at the same level.

Figure 4-6 — Guest Houses/B&Bs - Percentage of Overseas Guests by Region 2008 — 2010 (%)
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Percentage of Business Guests
As with hotels, since February 2001, guest house and bed and breakfast operators have been

asked to record the number of guests staying for business purposes.

Figure 4-7 - Guest Houses/B&Bs - Percentage of Business Guests — 2010 (%)
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The annual average proportion of business guests in bed and breakfast and guest house
establishments in 2009 was 20%, a 1 percentage point decrease compared to 2009 and equal
to that recorded in 2008. The highest percentage of business guests was recorded in January
2010, which at 61% was eight percentage points higher than the 2009 rate of 53% but lower
than the 2008 rate of 67%. In contrast, the proportion of business guests was lowest during the
month of August (10%).

As reported in previous years, a significantly higher proportion of business guests were
recorded in the South East than in other regions (39% compared to 15% in North and Mid
Wales). This pattern is similar to that shown for hotels, where the South East also recorded

higher business occupancy levels.

Figure 4-8 - Guest Houses/B&Bs — Annual Average Percentage of Business Guests by Region -

2010 (%)
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Detailed Analysis of Main Results
This section of the report looks in more detail at different types of guest house and bed and
breakfast establishments which contributed to the survey and the impact, if any, these factors

have on levels of bed and room occupancy.

Occupancy by Size of Guest House/Bed & Breakfast
Due to the small sample size in many of the larger size categories, occupancy rates are only
presented for two categories of guest houses and bed and breakfasts: 1-3 rooms and 4-10

rooms.

The monthly average bed and room occupancy figures by size of guest house and bed and

breakfast are presented in Appendix 2b and 2c.

Figure 4-9 - Annual Occupancy by Size of Guest House/Bed & Breakfast - 2010 (%)

[OBed occupancy B Room occupancy

1-3 rooms 4 -10 rooms

As reported previously for this sector and for hotels, there would appear to be a positive
relationship between occupancy rates and establishment size. Establishments with 4-10 rooms
recorded annual average bed and room occupancy rates of 32% and 40% respectively
compared to 26% and 32% respectively amongst those with 1-3 rooms. The higher occupancy
amongst these establishments is likely to be a result of a number of factors including the fact
that larger establishments are more likely to be open all year and they are also more likely to

attract business guests.
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Table 4-2 - Trends in Annual Room Occupancy Rates by Size of Guest House/Bed & Breakfast (%)

Annual Average Room Occupancy

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
1-3 rooms 26 33 34 36 36 34 33 31 30 32
4-10 rooms 36 45 45 48 48 47 47 40 43 40

While establishments with 4-10 rooms recorded higher occupancy rates than smaller
establishments, the annual average room occupancy rate for these establishments was three
percentage points lower in 2010 than in 2009 (40% and 43% respectively), with the 2010 rate
the lowest recorded over the past nine years. The rate for establishments with 3-10 rooms rose
in 2010 to 32% from 30% in 2009.

Occupancy by Tariff

As in the hotel survey, the tariff figures used in the survey relate to the amount charged per
person for a double or twin room, including breakfast. The monthly bed and room occupancy
levels for each of the tariff categories used in the analysis are detailed in Appendix 2b and 2¢ of
the report. It should be noted that due to the sample size, results are only presented for those

establishments with a tariff of more than £20.

Figure 4-10 below presents annual bed and room occupancy figures by tariff for 2010.These
appear to show a positive correlation between tariff and occupancy levels. Establishments
charging £60 or more recorded annual average bed and room occupancy rates of 44% and
54%  respectively compared to 23% and 28% amongst those charging £20-£29.99. Those
charging £60 or more also recorded the largest differential between their bed and room
occupancy rates (ten percentage points), suggesting that these establishments receive a higher

proportion of business occupants.

Figure 4-10 - Annual Occupancy by Tariff of Guest House/B&B — 2010 (%)
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Figure 4-11 below presents the annual average bed occupancy rates by tariff between 2004
and 2010. It should be highlighted that, as a result of changes in the tariff bands used in
analysis, comparative figures prior to this are not available and due to sample sizes, results for

some categories are not available for previous years.

Figure 4-11 - Trends in Annual Room Occupancy Rates by Tariff of Guest Houses/B&Bs (%)

2004 2005 [@2006 W2007 [12008 MM2009 MI2010
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The sharpest decline in room occupancy rates over the past seven years has been recorded for
establishments charging £20-£29.99 (from 43% in 2004 to 28% in 2010). The annual average
room occupancy rate for those charging £30-£39.99 has been relatively consistent over the past
three years (in the range 37%-38%), while the rate for those charging £40-£49.99 fell by seven
percentage points between 2009 and 2010. The sample size for establishments charging under

£20 was too small to feature.

Occupancy by Location

Occupancy rates were analysed according to the location of the guest house and bed and
breakfast establishment - in a city/large town, a small town, at the seaside or in the
countryside/village locations. The monthly bed and room occupancy levels for each type of

location are presented in Appendix 2b and 2c.

In previous years, occupancy levels for establishments in cities and large towns have been
notably higher than those located in small towns or rural areas, although due to the relatively
small sample size, these results should be interpreted with some degree of caution. However,
in 2010, annual average bed and room occupancy rates were highest in seaside areas (37%

and 46% respectively) followed by city/large town areas (31% and 42% respectively).
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Figure 4-12 - Annual Occupancy by Location of Guest House/B&B — 2010 (%)

50 - [JBed occupancy WRoom occupancy ‘

45 -

40 ~
35
30
25
20 -
15
10 A
5 |
0

City/large town Seaside Country/village Small town

Table 4-3 - Trends in Annual Room Occupancy Rates by Location of Guest House/B&B (%)

Annual Average Room Occupancy

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
City/large town 55 67 70 63 64 67 64 57 54 42
Small town 28 43 39 38 42 41 40 38 40 37
Seaside 39 37 44 46 47 47 46 44 42 46
Country/village 27 41 40 41 41 40 36 33 33 34

Over the past five years, the annual average room occupancy rate recorded by establishments
in cities and large towns has fallen from 67% to 42%, the lowest rate recorded for these
establishments since 2001. The 2010 annual average room occupancy rate for seaside
establishments, however, increased by four percentage points in 2010 to 46%, a rate equal to
that recorded in 2007 and the second highest rate recorded for these establishments over the
past ten years. Small towns recorded a decrease of three percentage points between 2009 and
2010 (40% to 37%), while countryside/village establishments saw a slight increase from 33% to

34% over this period.
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Occupancy by Grading
As with hotels, occupancy rates for guest house and bed and breakfast establishments were
analysed according to their grading under the Star Grading Scheme administered by Visit Wales

(formerly Wales Tourist Board), introduced in 1999.

Figure 4-13 below presents annual bed and room occupancy figures by grading for 2010. Due
to the small sample size of establishments with 1 and 2 stars there is no analysis for these

grading categories.

Figure 4-13 - Occupancy by Grading of Guest House/B&B - 2010 (%)
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As shown in the chart above, there was a positive correlation between occupancy levels and
star grading in 2010. Establishments with a 5 star grading recorded annual average bed and
room occupancy rates that were higher by eleven and seven percentage points respectively
compared to those with a 3 star grading. As in the previous three years, graded establishments
had higher average bed and room occupancy levels than those with no grading.
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Figure 4-14 below shows the trends in annual room occupancy rates by grading. Please note
data has not been presented for 1 and 2 star establishments and, for some previous years, for 4
and 5 star establishments due to limited sample sizes.

Figure 4-14 - Trends in Annual Room Occupancy Rates by Grading of Guest House/B&B (%)
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Between 2009 and 2010, the annual average room occupancy rate for ungraded establishments
rose by four percentage points to 26%. However, this rate remains lower than those recorded
between 2004 and 2008 (in the range 33% - 36%). Within the Visit Wales grading scheme,
annual average room occupancy rates for establishments in each category returned to similar
levels as those recorded in 2008, with only 4 star establishments recording a 2010 rate which

was slightly higher than the rate for these establishments in 2009 (39% and 38% respectively).

Monthly and annual average bed and room occupancy figures for the different grades are

presented in Appendix 2b and 2c to the report.
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5. All Serviced Accommodation

Section 5 of the report presents the monthly and annual average bed and room
occupancy levels for all the various types of serviced accommodation i.e. hotels,
guest houses and bed and breakfast establishments.

Annual Average Bed and Room Occupancy

The annual average bed for all serviced accommodation has remained consistent at
38% for the past three years. Likewise, the annual average bed occupancy rate has
been at 52% for the past three years.

Figure 5-1 - Serviced Accommodation - Trends in Occupancy Rates - Annual Averages
(%)
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Monthly Bed and Room Occupancy
The monthly bed and room occupancy rates along with the annual averages
recorded for all serviced accommodation are presented in Figure 5-2 overleaf.

Page 48 of 105



206860 Wales Occupancy Report 2010 FV July 2011

Figure 5-2 — All Serviced Accommodation - Monthly Bed & Room Occupancy - 2010 (%)
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As in previous years, seasonality is again evident in the monthly occupancy rates for
all serviced accommodation. Between May and September, the average bed occupancy
rate was in the range 42% - 53%, while the average room occupancy rate was in the
range 57% - 65% during the same period. The impact of the Easter holiday period is
clear, with an increase of ten percentage points in the average bed occupancy rate
between March and April and an increase of nine percentage points in the average

room occupancy rate between these two months.

Percentage of Overseas Guests
Operators are asked to identify the number of guests staying in their establishment
each night by nationality - UK and overseas - on their monthly occupancy form. It

should be noted that not all respondents provide this information.

From the start of 2008, arrivals information for both UK and Overseas guests was no
longer collected, which has affected the way in which data for overseas guests has
been calculated. Previously, establishments were asked to provide information on the
number of new arrivals for each day (both UK and overseas) and we presented the
percentage of overseas guests based on the total number of arrivals. This
information is now not collected, so consequently, we have presented the proportion

of overseas stays as a percentage of bed nights (based on total bed nights).

In the light of these changes and to ensure consistency in the way that overseas
figures across years are compared based on the same methodological process, we
have reduced the amount of trended information presented for overseas guests and

focus in this report on 2008 to 2010 results.
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Figure 5-3 — All Serviced Accommodation - Percentage of Overseas Bednights — 2008 -
2010 (%)
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The annual average percentage of overseas guests has remained at 7% for the past
three years. There has been some variation when analysed by individual months
over the past three years, particularly outside of the main tourist season. The
percentage of overseas guests recorded in February 2008 was 3%, a figure which
rose to 6% in February 2009 before decreasing slightly to 5% for the same month in
2010. This rate has risen by one percentage point year-on-year for the month of
October from 5% in 2008 to 7% in 2010.
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6. Self Catering Cottages and Apartments

This section outlines the key occupancy level results for self catering accommodation
cottages and apartments and summarises the information obtained from a sample of
verified independent operators and agencies offering self-catering cottages and
apartments in Wales. The sample was designed to be largely representative of the
range of furnished accommodation let through such operators. Occupancy is
measured at the individual property level by expressing the number of weeks let each

month as a proportion of the weeks and units available to rent.

It should be noted that, in 2007, there was not a sufficient sample of self-catering
agencies (letting agencies offering self-catering cottages and apartments in Wales) to

run a separate analysis. For this reason, agency data is reported for 2008 onwards.

Sample Size

Table 6-1 overleaf illustrates response levels to the survey throughout 2010 for the
different accommodation types. It features the number which made a return to the
survey each month and the number available for let which formed the sample for
analysis. Operators whose properties were known to be closed during the winter
months were not sent monthly forms, but were included in the response level

calculation.
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Table 6-1 - Sample Size — Self Catering Cottages and Apartments

Number of properties
Making Returns Closed Analysis Sample
January 740 57 683
February 753 38 715
March 797 15 782
April 923 3 920
May 1086 1 1085
June 1082 0 1082
July 1140 0 1140
August 1153 0 1153
September 1124 1 1123
October 1098 4 1094
November 934 11 923
December 631 10 621
Average 955 12 943

On average, 267 returned forms covering 955 properties were received every month,

providing an average sample size of 943 properties to analyse.
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Monthly Unit Occupancy
Figure 6-1 below presents annual unit occupancy rates for 2008 to 2010 across both

independent and agency operators.

Figure 6-1- Monthly Unit Occupancy — Cottages and Apartments ALL (%)
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The monthly unit occupancy rate for all properties in 2010, as in previous years,
varies considerably throughout the year, reflecting the seasonal nature of this sector.
The January 2010 monthly unit occupancy rate was 17%, a figure which increased to
81% in August before falling to 22% in November. Between November and
December 2010, this rate increased by thirteen percentage points, reflecting the
impact of the Christmas Holiday period. The annual average for all properties in 2010

was 45%.

The May to October average has fallen slightly each year between 2008 and to 2010
from 61% to 59%, although this has shown less variation than the annual average.
The annual unit occupancy rate for 2010 was five percentage points lower than the
2009 rate of 50% and three percentage points lower than the 2008 rate of 48%.
When analysed by individual months, the greatest variation can be seen towards the
end of the year, with a year-on-year decrease for October from 50% in 2008 to 31%
in 2010. Likewise, the average unit occupancy rate for December rose from 36% in
2008 to 48% in 2009 before falling to 35% in 2010.

Table 6-2 overleaf presents the annual 2010 occupancy rates for independent

operators. As described earlier in the report, data from 2007 to 2009 has also been

provided to illustrate trends over the last couple of years.
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Table 6-2 - Monthly Unit Occupancy — Cottages and Apartments - Independent (%)

Average Unit Occupancy

2007 2008 2009 2010
January 22 23 24 22
February 40 40 39 34
March 43 43 37 36
April 54 48 55 56
May 69 61 62 58
June 76 67 70 67
July 86 76 80 73
August 93 87 88 86
September 73 69 72 67
October 60 52 55 49
November 32 26 27 27
December 39 42 36 34
May — October average 76 69 71 67
Annual average 57 53 54 51

The average unit occupancy rate for independent operators in 2010 was 51%, three
percentage points lower than that recorded in 2009 and the lowest rate recorded
since 2007. The May to October average also fell from 71% in 2009 to 67% in 2010,
again the lowest rate recorded for the past four years. When analysed by month, the
largest variations between 2009 and 2010 were recorded for the months of July
(seven percentage points) and October (six percentage points). Occupancy levels
have still to recover from the economic slowdown in 2008 and have also been

impacted by increasing fuel costs in recent years.
Table 6-3 overleaf presents annual occupancy figures for self-catering

accommodation let by agencies for 2008 to 2010. As noted previously, occupancy

data for self-catering properties let by agencies is not available for 2007.
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Table 6-3 - Monthly Unit Occupancy — Cottages and Apartments - Agency (%)

Average Unit Occupancy

2008 2009 2010
January 24 16 13
February 36 45 35
March 35 44 39
April 47 49 44
May 51 52 49
June 51 43 56
July 59 54 64
August 78 63 78
September 58 51 56
October 44 36 21
November 23 17 20
December 29 57 38
May — October average 57 50 54
Annual average 45 44 43

In 2010, the monthly unit occupancy rate for properties let by an agent ranged from
13% in January to 78% in August to 20% in November. As with independent
operators, agency let properties recorded an increase between November and
December 2010 (from 20% to 38%), reflecting the Christmas Holiday period.

Occupancy rates for properties let by an agent varied slightly more than those let by
independent operators with the May to October average at 57% in 2008 before falling
to 50% in 2009 and then increasing to 54% in 2010. The annual average unit
occupancy rate was a little more consistent, although this rate has decreased slightly
year-on-year from 45% recorded in 2008 to 44% in 2009 before decreasing to 43% in
2010. The August 2010 rate of 78% is equal to that recorded for the same month in
2008 and represents an increase of fifteen percentage points on the 2009 rate for
this month (63%). The rate recorded in December 2009 (57%) was significantly
higher than the rates recorded in 2008 (29%) and 2010 (38%).
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Regional Trends

This section of the report summarises the occupancy levels across the different
regions of Wales for cottages and apartments. As there were no trended 2007
occupancy figures available for self-catering accommodation let by agencies, we
have presented data for 2008 onwards, while occupancy figures for independent
operators are presented from 2007 onwards. A chart below each table illustrates the

occupancy figures for each region from 2008 to 2010.

Table 6-4 - Monthly Unit Occupancy — North Wales — Independent (%)

Average Unit Occupancy

2007 2008 2009 2010
January 25 25 31 23
February 45 42 40 44
March 42 45 38 39
April 59 47 53 61
May 73 61 71 68
June 83 70 74 73
July 90 76 85 78
August 92 85 88 86
September 77 72 82 73
October 63 52 68 57
November 37 25 38 31
December 40 38 38 36
May — October average 80 69 78 72
Annual average 61 53 59 56
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Figure 6-2 - Monthly Unit Occupancy — North Wales — 2008 - 2010 ALL (%)
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The annual average unit occupancy rate for properties in North Wales was slightly
lower in 2010 than in 2009 (56% and 57% respectively) but remained higher than in
2008 (45%). There was a three percentage point decrease in the May to October
average between 2009 and 2010 (74% to 71%) but again, this remains higher than in
2008 (56%). Over the past three years, the average unit occupancy rates for March
and April have risen year-on-year, with the April 2010 rate of 61% reflective of the

timing of the Easter Holiday period.

Table 6-5 - Monthly Unit Occupancy — Mid Wales — Independent (%)

Average Unit Occupancy

2007 2008 2009 2010
January 24 25 16 16
February 41 40 40 27
March 42 41 40 38
April 48 53 59 60
May 59 66 64 58
June 70 63 70 66
July 85 78 81 74
August 93 89 91 88
September 73 68 70 66
October 61 54 54 44
November 24 27 23 27
December 35 46 31 37
May — October average 74 70 72 66
Annual average 55 54 53 50
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Figure 6-3 - Monthly Unit Occupancy — Mid Wales — 2008 - 2010 ALL (%)
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Occupancy rates in Mid Wales in 2010 varied considerably across the year. The
January 2010 rate was 12%, a figure which rose to 78% in August before decreasing
to 18% in November. As for the other regions, with the exception of North Wales, the
December 2010 rate was higher than that recorded for the previous month, with an
increase of nineteen percentage points between November and December 2010 for
Mid Wales. The May to October average was higher in 2010 than in 2009 but lower
than in 2008 (52%, 44% and 66% respectively). The annual average for this region
has fallen from 48% in 2008 to 41% in 2010.

Table 6-6 - Monthly Unit Occupancy — South Wales — Independent (%)

Average Unit Occupancy

2007 2008 2009 2010
January 19 18 22 26
February 37 38 37 31
March 44 41 34 32
April 51 46 56 50
May 69 59 52 52
June 72 64 67 63
July 82 74 74 70
August 94 90 86 85
September 67 66 65 63
October 57 51 47 48
November 34 29 21 24
December 41 46 37 30
May — October average 74 67 65 63
Annual average 56 52 50 48
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Figure 6-4 - Monthly Unit Occupancy — South Wales — 2008 - 2010 ALL (%)
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The average unit occupancy rate for properties across South Wales rose from 26% in

January to 85% in August, with rates of 24% in November and 30% in December

2010. Occupancy levels in South Wales have generally been more consistent over

the past three years during the main summer season, with the May to October

average in the range 63% - 65%. The rates recorded in January to March and

December were significantly higher in 2008 than those recorded for the two

subsequent years. The annual average has fallen from 54% in 2008 to 48% in 2010.

Table 6-7 - Monthly Unit Occupancy — South East Wales — Independent (%)

Average Unit Occupancy

2007 2008 2009 2010
January 38 25 28 54
February 51 55 28 52
March 47 43 28 32
April 50 57 54 53
May 66 64 46 53
June 69 63 68 58
July 76 77 83 67
August 87 89 83 75
September 58 75 67 54
October 63 73 58 57
November 54 49 38 40
December 64 63 59 57
May — October average - 73 67 61
Annual average 60 61 53 55
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Figure 6-5 - Monthly Unit Occupancy — South East Wales — 2008 - 2010 ALL (%)
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During 2010, occupancy rates in South East Wales varied from 54% in January to
75% in August, 40% in November and 57% in December. 2010 began strongly with
the rate for January twenty-six to twenty-nine percentage points higher than in
previous years. However, the decreases recorded between 2009 and 2010 for the
months of June to October meant that the May to October 2010 average was six
percentage points lower than in 2009 and twelve percentage points lower than in
2008. The annual average unit occupancy rate rose slightly from 53% in 2009 to 55%

in 2010, a rate which remains lower than the 2008 rate of 61%.

It should be noted that no data was available for self-catering properties let by

agencies in the South East region during 2009.

Table 6-8 - Monthly Unit Occupancy — South West Wales — Independent (%)

Average Unit Occupancy

2007 2008 2009 2010
January 13 16 20 16
February 33 32 40 25
March 43 40 36 32
April 51 44 56 50
May 70 58 53 52
June 73 64 67 64
July 84 74 73 70
August 96 90 86 87
September 70 64 65 65
October 55 44 44 45
November 28 22 17 20
December 34 39 29 24
May — October average - 66 65 64
Annual average 54 49 49 46
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Figure 6-6 - Monthly Unit Occupancy — South West Wales — 2008 - 2010 ALL (%)

Occupancy levels amongst all operators in South West Wales again demonstrated
the seasonality of the sector, ranging from 16% in January to 87% in August to 20%
in November and 24% in December. The increase between November and
December for this region was less marked than for Mid Wales and the South East.
The May to October average for this region was in the range 63% - 65% between
2008 and 2010, demonstrating a fair degree of consistency between the years for

this region in the main tourist season.

The decrease from 52% in 2008 to 46% in 2010 for the annual occupancy reflects
increased variation outside of these months, particularly during February - the 2010
rate of 25% is half that recorded for this month in 2008 (50%). This region also
benefitted less from the Christmas Holiday period with a December 2010 rate of

24%, fifteen percentage points lower than in 2008.

It should be noted that no data was available for self-catering properties let by

agencies in the South West region during 2009.
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Occupancy by Location — Coastal v Inland

Occupancy data was analysed for properties in coastal and inland locations. Table 6-
9 below illustrates occupancy rates for independent operators along with trended
2007 to 2009 data.

Table 6-9 - Monthly Unit Occupancy by Location - Independent (%)

Coastal locations Inland locations
Unit Occupancy (%) Unit Occupancy (%)
2007 2008 2009 2010 2007 2008 2009 2010
January 20 21 25 23 24 22 19 22
February 40 44 44 32 40 40 35 30
March 47 47 40 39 37 41 33 33
April 60 55 51 58 45 50 58 52
May 74 67 70 60 61 63 55 52
June 83 72 76 72 66 64 67 61
July 90 78 85 81 79 77 76 68
August 95 93 95 93 91 89 86 84
September 78 72 79 77 65 69 66 60
October 62 49 58 58 56 55 49 43
November 29 23 21 25 38 29 24 25
December 36 42 34 29 44 44 36 34
Annual Average 60 55 57 54 54 54 50 47

In 2010, independently let properties in coastal locations recorded a higher annual
overseas occupancy rate than those located in inland areas (54% and 47%
respectively). When analysed by month, the largest difference between coastal and
inland average unit occupancy rates for independent properties were recorded for
July, September and October. Inland properties, however, recorded a higher average
unit occupancy rate for December (34% compared to 29% amongst coastal

properties).
Since 2007, the annual average unit occupancy rates for independent operators with

properties in coastal and inland locations have decreased by similar amounts (six

and seven percentage points respectively).
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Table 6-10 - Monthly Unit Occupancy by Location - ALL (%)

Coastal locations Inland locations

Unit Occupancy (%) Unit Occupancy (%)

2008 2009 2010 2008 2009 2010
January 21 24 23 24 21 23
February 44 43 33 41 36 34
March 47 40 39 42 35 36
April 55 51 58 49 60 55
May 66 70 60 60 60 56
June 72 76 72 64 67 62
July 78 85 81 74 76 69
August 93 95 93 86 87 83
September 72 79 77 67 69 63
October 49 58 58 50 50 45
November 23 21 25 24 28 28
December 42 34 29 39 41 35
Annual Average 55 56 54 52 52 49

For most months in 2010, the average unit occupancy rates for all properties located
in coastal areas were higher than for inland properties, particularly between May and
September. However, inland areas recorded higher occupancy rates in November
and December 2010.
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Occupancy by Tariff

A new reporting element was introduced in 2008 for cottages and apartments -
occupancy rates were analysed by the maximum weekly tariff charged during the
month. Monthly unit occupancy rates for tariff analysed by independent/agency
operators are detailed in Appendix 3a of the report. The annual average unit
occupancy rates by tariff are presented in Figure 6-7 below.

Figure 6-7 Annual Average Unit Occupancy by Tariff (%)
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Properties in the top three tariff bands recorded similar annual average unit
occupancy rates in 2010 of 52% - 53%. Those charging less than £299.99 recorded

a lower annual average unit occupancy rate of 41%.

Table 6-11 overleaf illustrates monthly occupancy rates across each tariff band.
More details can be found under Appendix 3a.
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Table 6-11 - Average Monthly Unit Occupancy by Tariff (%)
Unit Occupancy (%)
<£299.99 £300 -£499.99 £500 - £799.99 £800+

January 26 25 17 17*
February 29 38 27 17
March 27 35 44 34
April 40 55 60 57
May 47 53 63 57
June 58 67 68 72
July 53 80 79 78
August 69 85 88 94
September 63 75 76 72
October 37 54 56 52
November 29 30 28 31
December 16 32 33 41
Annual Average 1 52 53 52

*Sample <5

Properties charging less than £500 started the year with higher occupancy rates than

those in the higher tariff bands, which may reflect lower rental rates being on offer

early in the season. However, from April onwards, the average unit occupancy rate

was higher for properties charging £500 or more, particularly those in the £500-

£799.99 tariff band. Properties charging £800 or more recorded the highest

occupancy rates in August (94%) and December (41%). This tariff band is likely to

cover a number of large properties and it may well be that these are months in which

larger parties are more likely to use self-catering accommodation.
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Occupancy by Grading

Occupancy rates for properties were analysed according to their membership of Visit
Wales Grading Scheme. Figure 6-8 below shows the annual average unit occupancy
rates by grade.

Figure 6-8 - Annual Average Unit Occupancy by Grading (%)
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With the exception of 2 star properties, which recorded the highest annual average
unit occupancy for 2010 (60%), occupancy levels increased according to star
grading. Properties with a 5 star grading recorded an annual average unit occupancy
rate which was thirteen percentage points higher than those in the 3 star category
and fifteen percentage points higher than properties not in the Visit Wales star
grading scheme (56%, 43% and 41% respectively). Please note that no properties in
this year’s survey had a one star grading. Also, the sample size for 2 star properties
is smaller than for the other categories, therefore, these results should be treated
with a degree of caution.

Table 6-12 overleaf provides a breakdown of monthly occupancy rates by grading.
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Table 6-12 - Average Monthly Unit Occupancy by Grading (%)

Star Grading
Unit Occupancy (%)

2 Star 3 Star 4 Star 5 Star Not graded
January 26 23 22 18 14
February 36 31 28 31 35
March 44 28 31 42 39
April 74 45 53 60 44
May 70 47 50 68 47
June 81 52 64 76 55
July 83 62 70 81 64
August 94 81 86 92 77
September 75 58 60 81 53
October 53 45 45 56 17
November 32 14 22 29 19
December 49 28 31 44 31
Annual Average 60 43 47 56 1

As shown in the table above, average unit occupancy rates were highest for
properties in the 2 star grading category for most months in 2010, while non-graded
properties recorded the lowest for the majority of months. The average unit
occupancy rate was fourteen percentage points higher amongst 2 star properties
than for those with 5 stars in April (74% and 60% respectively), while 5 star
properties recorded higher monthly averages for September (81%) and October
(56%).
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7. Caravan Holiday Homes and Chalets

In this section we report on the information collected from operators offering static
caravans (and/or chalets) for let. Occupancy is measured by relating the number of
units let during the reporting period to the total number available for let during that

time.

Sample Size

Table 7-1 below details response levels to the survey throughout 2010 for the
different accommodation types. It features the number which made a return to the
survey each month and the number with units available for let which formed the
sample for analysis. Operators whose properties were known to be closed during the
winter months were not sent monthly forms, but were included in the response level

calculations.

Table 7-1 — Sample Size — Caravan Holiday Homes

Number of parks
Making Returns Closed Analysis Sample
January N/A N/A N/A
February N/A N/A N/A
March 36 18 18
April 28 0 28
May 27 1 26
June 28 0 28
July 25 0 25
August 27 0 27
September 24 0 24
October 14 0 14
November N/A N/A N/A
December N/A N/A N/A
Average 26 2 24

On average, 26 returned forms were received every month, providing an average

sample size of 24 to analyse.
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Monthly Unit Occupancy

Figure 7-1 below presents the occupancy rates for 2010 for caravan holiday homes.
As stated in the methodology section above, occupancy figures were collected in
2010 during March - October. Due to the low number of returned occupancy forms
received in March in 2007 and 2008, monthly results have only been presented

below for the April — October time period for these years.

Figure 7-1 - Monthly Unit Occupancy — Caravan Holiday Homes (%)
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Between March and April 2010, the monthly unit occupancy for caravan holiday
homes increased by forty-six percentage points, highlighting the importance of the
Easter holiday period to this accommodation sector. Also, it is likely that a greater
number of sites opened in April to take advantage of the Easter holiday period.
Between May and September, average monthly unit occupancy rates ranged from
64% - 91%, with the highest rate recorded in August.

The May to October average for 2010 (75%) was eleven percentage points lower
than the 2009 rate of 86% but remains higher than those recorded in 2007 (71%) and
2008 (66%). There was evidence from other surveys to support the view that there
was an increase in domestic holiday trip taking during 2009 and a corresponding
decrease in demand for overseas holidays amongst UK residents. This was

particularly notable at seaside locations as people chose to holiday closer to home.
When analysed by month, the average unit occupancy rate for April was at its highest

level over the past four years in 2010, while the September 2010 rate of 64% was

some twenty-two percentage points lower than in 2009.
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Regional Trends
This section of the report summarises the occupancy levels for caravan holiday
homes across the five different regions of Wales. Please note that the sample sizes

at a regional level are low and so results should be interpreted with caution.

Note: There was only one returned occupancy form for the South East region, so

results are not presented.

Figure 7-2 - Monthly Unit Occupancy — Caravan Holiday Homes — North Wales (%)
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As in 2009, the May to October average unit occupancy rate for caravan holiday
homes in North Wales (60%) was lower than that recorded for other regions. It was
also slightly lower than those recorded in 2007 (61%) and 2009 (63%) but higher
than in 2008 (53%). However, when analysed by individual months, the average unit
occupancy figures for April (46%), June (73%) and August (91%) were the highest

recorded for this region over the past four years.
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Figure 7-3 - Monthly Unit Occupancy — Caravan Holiday Homes — Mid Wales (%)
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The 2010 May to October average for caravan holiday homes in Mid Wales (69%)
was lower than the 2009 average of 72%, returning to the same level as that
recorded in 2007. The monthly averages for Mid Wales were generally lower than in
previous years, with the exception of April and June.

Figure 7-4 - Monthly Unit Occupancy — Caravan Holiday Homes — South Wales (%)

100 .| M2007 m2008 (12009 EN2010]

93 92 9692 92 91
84

695

M A M J J A s o (M-0) Avg

South Wales recorded a large decrease in occupancy levels across the May to
October period of fifteen percentage points between 2009 and 2010, with an average
of 77% recorded for the May to October 2010 period.
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Figure 7-5 - Monthly Unit Occupancy — Caravan Holiday Homes — South West (%)
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The South West region recorded the highest May to October average in 2010 (68%),
a rate which was slightly lower than in 2009 (80%) but higher than in 2008 (65%). For

the months of April and June, the average unit occupancy rates in 2010 were higher

than in the last two years, returning to similar levels as those recorded in 2007. The

average unit occupancy rate for August increased by four percentage points between
2009 and 2010 (90% and 94% respectively), while the July 2010 rate (67%) was

seven percentage points lower than that recorded for the same month in the previous

year.
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Occupancy by Location — Coastal v Inland
Occupancy data was analysed for caravan holiday homes in coastal and inland
locations. Table 7-2 below illustrates occupancy rates for caravan holiday homes in

2010 along with data for previous years, where available.

Table 7-2 - Monthly Unit Occupancy by Location — Caravan Holiday Homes (%)

Coastal locations Inland locations
Static Occupancy (%) Static Occupancy (%)

2006 2007 2008 2009 2010 2006 2007 2008 2009 2010
March * * * 56 37 * * * * 27
April 62 57 52 74 81 58 50 24 46 46
May 57 67 63 83 81 57 59 48 57 3r*
June 58 73 74 88 87 45 49 48 58 53
July 70 66 75 89 85 80 62 61 55 60
August 90 92 84 94 91 59 73 93 96 92
September 93 80 73 90 64 69 44 61 67 64
October 58 56 36 85 46 26 43 41 46 47*
May-Oct 68 72 68 88 76 56 55 59 63 59
Average
*Sample <5

Please note that the sample size, particularly for holiday homes based in inland
locations, is low so these results should be interpreted with caution. We recommend

that comparisons are made between the May to October average.

At 76%, the May to October average for caravan holiday homes in coastal locations
is twelve percentage points lower than that recorded in 2009 (88%) but remains
higher than the averages recorded between 2006 and 2008. Sites in inland locations
also recorded a decrease in their May to October average compared to 2009 (59%
and 63% respectively), however, the 2010 rate is the second highest recorded over

the past five years.
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Occupancy by Grading

Occupancy rates for properties were analysed according to their membership of Visit
Wales Grading Scheme. Due to the low sample size outside of the peak summer
months of May — October; information has been presented below based on this
overall time period. Results should be interpreted with a degree of caution due to the

low sample size.

Figure 7-6 below shows the seasonal average unit occupancy rates by grade.

Figure 7-6 — May to October Average Unit Occupancy by Grading — Caravan Holiday
Homes (%)
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As in 2009, non-graded caravan holiday homes recorded a higher May to October
average compared to those with a grading of 4 or 5 stars (70% and 66%
respectively). Both of these rates are slightly lower than those recorded in 2009 (72%

and 69% respectively).
Due to the low sample size when analysed by grade, as in previous years, 4-5 star

accommodation has been combined. Please note that no properties in this year’s

survey had a one or two star grading and just two properties had a three star grading.

Page 74 of 105



206860 Wales Occupancy Report 2010 FV July 2011

Table 7-3 below provides a breakdown of monthly occupancy rates by grade. The

sample size for 1-3 star properties is too small to be reported

Table 7-3 - Average Monthly Unit Occupancy by Grading — Caravan Holiday Homes (%)

Unit Occupancy (%)

4-5 Star Not graded
March 23 44
April 51 64
May 53 58
June 69 76
July 73 67
August 93 87
September 69 75
October 40 55
May — October Average 66 70

When analysed by month, ungraded properties recorded higher average unit
occupancy rates for all but two months in the May to October period, particularly for
March and April. However, properties with a 4-5 star grading recorded higher
average unit occupancy rates in July and August (73% and 93% compared to 67%

and 87% respectively amongst non-graded properties).
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8. Touring Caravans and Camping Parks

This section of the report features parks offering touring caravan and camping
pitches. This element of the survey covered the months of April to October inclusive,

reflecting the closure of the majority of the sites during the winter months.

Sample Size

Tables 8-1 below details response levels to the survey throughout 2010. It features
the number of parks which made a return to the survey each month and the number
with pitches available for let which formed the sample for analysis. Operators whose
parks were known to be closed during the winter months were not sent monthly

forms, but were included in the response level calculations.

Table 8-1 — Sample Size — Touring Caravan and Camping Parks

Number of parks
Making Returns Closed Analysis Sample
January N/A N/A N/A
February N/A N/A N/A
March 53 25 28
April 50 2 48
May 43 0 43
June 51 0 51
July 58 0 58
August 65 0 65
September 61 0 61
October 47 2 45
November N/A N/A N/A
December N/A N/A N/A
Average 54 4 50

On average, 54 returned forms were received every month, providing an average

sample size of 50 to analyse.
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Monthly Unit Occupancy

Figure 8-1 below presents seasonal occupancy rates for 2010 for touring caravan
and camping parks and where possible, results for 2007 to 2009. Due to the
seasonality of this sector, very few returns were received outside of the main tourist
season (April — October), therefore, monthly results have only been presented below
for this time period and comparisons should be made across the season based on

the column displaying May to October returns.

Figure 8-1 - Monthly Unit Occupancy — Touring Caravan and Camping Parks (%)
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Following a decrease in the May to October average between 2008 and 2009 (53%
to 39%), an increase of nine percentage points was recorded in the 2010 average
(48%). The relatively small sample sizes for this sector, along with possible survey
variation between years, should be taken into account when comparing data between

years.

The increased 2010 May to October average suggests that some of the factors
thought to be having a negative impact in 2009 were less significant in 2010. In 2009,
it appeared, based on other survey data, that a larger proportion of people holidayed
closer to home in the UK throughout the year and also that the summer floods may
also have impacted more on touring caravan and camping parks which are not

usually booked as far in advance as other accommodation types.
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Regional Trends

This section of the report summarises the occupancy levels for touring caravan and
camping parks across the five different regions of Wales. Please note that the
sample sizes at a regional level are small so results should be interpreted with

caution.

Figure 8-2 - Monthly Unit Occupancy — Touring Caravan and Camping Parks — North
Wales (%)
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The May to October average for sites in North Wales in 2010 (47%) was seven
percentage points higher than that for 2009 (40%) and the second highest rate
recorded for this region over the past four years. The average unit occupancy rates
recorded between June to September in particular were higher than those recorded

for the same months in 2009.
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Figure 8-3 - Monthly Unit Occupancy — Touring Caravan and Camping Parks — Mid
Wales (%)
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NB: Sample <5

Average unit occupancy rates have been somewhat variable for sites located in Mid
Wales over the years, with the rate for 2009 generally the lowest recorded over the
past four years. The May to October average recorded in 2009 was 25%, twenty-six

percentage points lower than that recorded for the same period in 2010.

Figure 8-4 - Monthly Unit Occupancy — Touring Caravan and Camping Parks — South
(%)
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The May to October average unit occupancy rate for touring caravan sites across
South Wales was 48%, an increase of eight percentage points on the rate recorded
in 2009.
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Figure 8-5 - Monthly Unit Occupancy — Touring Caravan and Camping Parks — South
East (%)
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While occupancy rates for touring caravans are generally lower in the South East
than in other regions, the May to October average has been relatively consistent over
the past four years, with the 2010 rate of 34% equal to that recorded in 2009.

Figure 8-6 - Monthly Unit Occupancy — Touring Caravan and Camping Parks — South
West (%)
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Following a decrease from 56% in 2008 to 43% in 2009, the May to October average
for touring caravan and camping parks in the South West region increased by ten

percentage points in 2010 to 53%.
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Occupancy by Location — Coastal v Inland

Occupancy data was analysed for touring caravan and camping parks located in
coastal and inland locations. Table 8-2 below illustrates occupancy rates for caravan
holiday homes in 2010 along with trended 2006 - 2009 data.

Table 8-2 - Monthly Unit Occupancy by Location — Touring caravan and camping parks
(%)

Coastal locations Inland locations

Touring Occupancy (%) Touring Occupancy (%)
2006 2007 2008 2009 2010 2006 2007 2008 2009 2010
March * * * 9 10 * * * 15 6
April 32 28 21 25 26 24 28 30 22 22
May 32 37 50 40 31 24 29 56 29 36
June 40 37 47 41 49 30 30 59 26 39
July 61 46 60 61 51 36 34 62 28 64
August 76 72 76 80 70 44 45 68 38 68
September 29 33 36 38 37 23 28 48 19 48
October 15 17 42 22 21 16 21 37 18 38
May-Oct 42 40 52 47 43 29 31 55 26 49
Average

Please note that the sample size, particularly for touring caravans and camping parks

based in coastal locations, is low so these results should be interpreted with caution.

The May to October average for sites in coastal areas in 2010 was 43%, a rate four
percentage points lower than the 2009 rate of 43% and similar to the 2006 rate of
42%. The May to October averages for sites in inland areas have been more varied
over the years, with the 2010 rate of 49% twenty-three percentage points higher than

the 2009 rate of 26% but six percentage points lower than the 2008 rate of 55%.
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Occupancy by Grading

Occupancy rates for properties were analysed according to their membership of the
Visit Wales Grading Scheme. Due to the low sample size outside of the peak
summer months of May to October; information has been presented below based on

this complete time period.

Figure 8-7 below shows the annual average unit occupancy rates by grading.

Figure 8-7 — May - October Average - Unit Occupancy by Grading - Touring caravan

and camping parks (%)
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NB: 2 star and 5 star sample <5

In 2010, non-graded sites recorded the lowest May to October average (40%). Within
the Visit Wales grading scheme, there appeared to be a correlation between grading
and occupancy levels with the average for 4-5 star sites (51%) six percentage points
higher than that for those with 2-3 stars (45%). Caution should be used when

interpreting results due to the low sample size.

Please note that no properties in this year’s survey had a one star grading.

Table 8-3 overleaf provides a breakdown of monthly occupancy rates by grades.
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Table 8-3 - Average Monthly Unit Occupancy by Grading (%)

Star Grading
Unit Occupancy (%)

2-3 stars 4-5 stars Not graded
March 12** 9 4
April 26 26 18
May 38 32 27
June 49 45 41
July 51 67 50
August 64 77 55
September 37 51 38
October 29 37 28
May — Oct Average 45 51 40

* Low sample size (2 star and 5 star <5); **sample <5

Between April and July inclusive, sites with 2-3 stars recorded higher average unit
occupancy rates than those with 4-5 stars, while the opposite was true from August
to October. Please take care when interpreting results due to the low sample size

when analysed at this level.
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Sample Size

Table 9-1 details response levels to the survey throughout 2010 for these

accommodation types.

It features the number which made a return to the survey

each month and the number available for booking which formed the sample for

analysis.

Operators whose properties were known to be closed during the winter

months were not sent monthly forms, but were included in the response level

calculations.

Table 9-1 —Sample Size — Hostels and Bunkhouses

Number of properties

Making Returns Closed Analysis Sample
January 35 3 32
February 35 2 33
March 32 0 32
April 32 0 32
May 33 0 33
June 33 0 33
July 33 0 33
August 33 1 32
September 33 1 32
October 32 0 32
November 33 0 33
December 32 1 31
Average 33 1 32

On average, 33 returned forms were received every month, providing an average

sample size of 32 to analyse.
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Monthly Bed Occupancy
Figure 9-1 below presents the monthly and annual bed occupancy for hostels and
bunkhouses in 2008, 2009 and 2010.

Figure 9-1 - Monthly Bed Occupancy — Hostels and Bunkhouses — (%)
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The monthly bed occupancy rate was 14% in January 2010. This figure rose to 66%
in August before decreasing to 23% in December. As for other accommodation
sectors, the impact of the Easter holiday break in April was evident, with an increase
of sixteen percentage points in the monthly bed occupancy rate between March and
April 2010 (32% and 48% respectively). Towards the end of the main summer
season the monthly average bed occupancy rate decreased significantly, with a
decrease of twenty-two percentage points between August (66%) and September
(44%). The annual average for 2010 was 41%.

The rates recorded across 2009 and 2010 were relatively consistent, with an annual
average of 41% recorded for both years. This compares to an annual average of
32% which was recorded in 2008, where lower averages were recorded for the
majority of months. Over the last three years, the monthly average bed occupancy
rates for August and September have risen year-on-year, with the rate for August
having risen from 50% to 66% between 2008 and 2010 and the rate for September

rising from 30% to 44% over the same period of time.
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Maximum and Minimum Monthly Bed Occupancy
Figure 9-2 below presents the maximum and minimum occupancy rates recorded
during 2010. Further information is provided within Appendix 4b on

maximum/minimum analysis per region.

Figure 9-2 — Maximum/Minimum Monthly Bed Occupancy — Hostels and Bunkhouses
(%)
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With the exception of January and June, the maximum bed occupancy rates
recorded generally follow a seasonal pattern. The high maximum occupancy rate for
January may reflect bookings over the New Year period and that some hostels may

only have been open for part of this month.
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Overseas Occupancy

On the monthly occupancy form, hostel operators’ are asked to identify the number
of guests staying in the hostel each night and their nationality; either UK or overseas.
It should be noted that not all establishments provide this information — on average,
55% provided overseas occupancy rates (212 returned forms across the 12 months

of the survey).

Figure 9-3 - Overseas Occupancy — Percentage of Bednights (%)
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There was a fair degree of variation in the percentage of overseas bednights when
analysed by month in 2010. The highest proportions were recorded in February
(21%), June (18%) and December (16%). The timing of the Easter holiday period had
less of an effect on overseas occupancy than the overall rate, with the April 2010
overseas occupancy rate slightly lower than in March of the same year (9% and 10%
respectively). Overseas occupancy levels continue to be high in this accommodation

sector, illustrating that Hostels are particularly popular with overseas visitors.

Since 2008, the greatest variations in the percentage of overseas bednights have
been recorded for the months of January and February, months when fewer

establishments tend to be open and therefore, the sample size is likely to be lower.

Please note that the percentage of overseas bednights refers to the number of nights

spent by overseas guests as a percentage of the total number of bednights sold

1 Bunkhouse operators are not asked to differentiate between UK and overseas guests.
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Figure 9-4 — Overseas and UK Monthly Bed Occupancy (%)
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Figure 9-4 shows the monthly average bed occupancy rates for UK guests and
Overseas guests. The UK monthly bed occupancy rates were higher for all months,
with an annual average of 35% compared to 5% for overseas guests. Please note
that overseas bed occupancy refers to the number of overseas bednights as a

percentage of the total number of bedspaces available.

Regional Trends

This section of the report summarises the occupancy levels for hostels across the
four different regions of Wales. Please note that the sample sizes at an individual
regional level are low and so results should be interpreted with caution. Data has not
been presented for the South East region as the sample size was too small for

analysis. More detail is available in Appendix 4b.

Figure 9-5 - Monthly Unit Occupancy — Hostels and Bunkhouses (%)
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The 2010 annual average bed occupancy rates for the regions ranged from 38% in

the South West to 43% in North Wales. The North region was particularly strong
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between April and October, with the average bed occupancy rates for hostels in this
region in the range 45% - 70% during this period. However, the average bed
occupancy rate for August was highest in the South West region (76%), six
percentage points higher than the average for North Wales (70%) and twenty-one

percentage points higher than the Mid Wales rate of 57%.
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Occupancy by Location — Hostels
Occupancy data was analysed for hostels in coastal and inland locations. Table 9-2

below illustrates occupancy rates for hostels in the two locations.

Table 9-2 - Monthly Unit Occupancy by Location Hostels and Bunkhouses (%)

Coastal locations Inland locations

Bed Occupancy Bed Occupancy
(%) (%)
January 12 16
February 23 29
March 34 30
April 56 44
May 50 50
June 56 54
July 68 62
August 77 59
September 41 45
October 37 43
November 22 26
December 22 24
May-Oct Average 55 52
Annual Average 1 40

Similar levels of occupancy were reported annually for both coastal and inland

locations (41% and 40% respectively), with coastal establishments recording a
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slightly higher May and October average (55%) than inland establishments (52%).
Please note that the sample is low and so this should be taken into account when

analysing the results.

Occupancy by Grading
Occupancy rates for properties were analysed according to their membership of Visit
Wales Grading Scheme. Figure 9-5 below shows the annual average unit occupancy

rates by grade.

Figure 9-5 - Annual Average Unit Occupancy by Grading — Hostels and Bunkhouses
(%)
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As with other accommodation sectors, there was a positive relationship between the
level of grading and occupancy level for the Hostels sector in 2010. Establishments
in the higher grading category recorded an annual average of 46%, six percentage
points higher than the rate recorded for those with a two or three star grading (40%).
Please note that caution should be used when interpreting the results due to the low

sample size.

Please note that no properties in this year’s survey had a one star grading and only

one had a 5 star grading.
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Appendix 1: Hotels

Appendix 1a - Hotels: Bed Occupancy — monthly averages (%)

Bed occupancy
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

January 22 23 25 24 25 24 26 25 26 26
February 31 33 33 33 33 35 35 34 33 35
March 31 37 36 36 37 35 37 38 34 36
April 39 37 43 41 41 44 44 40 42 45
May 47 45 48 48 46 49 50 49 46 47
June 48 50 47 48 49 50 51 47 48 50
July 52 51 52 53 52 56 53 52 52 54
August 60 58 59 56 56 60 60 55 56 57
September 49 48 50 51 51 55 54 51 50 52
October 43 42 43 42 42 45 45 45 45 45
November 40 35 34 35 34 37 38 38 36 35
December 32 30 31 33 32 34 34 33 34 29
Annual
Average 141 141 42 42 42 44 44 43 42 43
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Appendix 1b - Hotels: Bed Occupancy 2010 (%)
2010 Monthly bed occupancy

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Avg
All Wales 26 35 36 45 47 50 54 57 52 45 35 29 43
North Wales 24 34 34 47 51 54 57 62 55 47 37 32 45
Mid Wales 22 31 32 40 43 46 50 50 49 40 30 18 38
South Wales 28 37 39 45 43 48 51 53 49 43 35 3 42
South East Wales 29 40 42 44 43 45 50 45 47 44 39 33 42
South West Wales 26 32 32 46 42 55 55 65 52 41 30 27 42
1_3 rooms * * * * * * * * * * * * *
4-10 rooms 18 25 23 35 38 42 49 53 45 35 27 18 35
11-25 rooms 22 29 27 41 42 47 51 54 50 41 32 27 38
26-50 rooms 27 36 37 43 45 50 52 55 48 44 33 3 42
51-100 rooms 31 42 44 49 52 54 56 59 57 52 47 39 49
Over 100 rooms 29 47 49 58 57 61 66 69 65 54 40 A 52
Under £20 - - - - * - - - - - - - -
£20_£29.99 * * * * * * * * * * * * *
£30-£39.99 20 19 33 39 39 42 45 41 39 38 26 27 34
£40-£49.99 19 30 28 39 42 45 48 53 48 36 27 21 37
£50-£59.99 35 41 40 50 45 55 56 62 59 50 43 30 48
£60 & over 26 38 40 48 50 53 58 59 54 48 37 32 46
Tariff unknown 30 33 26 43 42 43 49 50 45 34 30 26 38
Not graded 19 27 33 39 39 39 46 45 41 40 31 25 36
1 star - - - - - - - - - - - - -
2 stars 31 31 38 48 44 54 52 56 55 45 37 37 44
3 stars 24 35 38 46 49 53 56 59 53 45 37 28 44
4 stars 29 42 38 48 50 55 59 66 57 48 35 31 47
5 stars 41 49 46 60 62 64 70 77 68 63 46 42 57
Grade unknown 26 28 24 39 40 42 47 49 45 34 30 26 36
City/large town 39 49 48 49 49 51 55 49 53 50 41 38 48
Countrysidel/village 24 33 34 42 42 48 51 56 51 44 34 28 41
Seaside 25 37 38 50 53 57 60 69 54 50 40 A 48
Small town 15 28 33 46 50 49 56 53 49 40 3 22 40
Location unknown 26 28 25 40 40 44 47 49 50 34 30 26 36

* Sample size too small to undertake an analysis

- No returns received
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Appendix 1c - Hotels: Room Occupancy 2010 (%)
2010 Monthly room occupancy

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Avg
All Wales 39 50 53 60 64 69 70 69 70 63 54 42 59
North Wales 35 46 51 63 69 72 74 75 74 64 54 45 61
Mid Wales 29 39 42 51 56 61 64 61 62 52 41 24 49
South Wales 44 56 58 61 61 69 68 65 69 65 58 45 60
South East Wales 47 63 64 62 63 67 68 62 71 69 64 49 62
South West Wales 39 44 44 57 55 71 67 71 66 56 48 37 54
1_3 rooms * * * * * * * * * * * * *
4-10 rooms 26 33 33 45 49 57 63 60 57 47 39 21 45
11-25 rooms 34 40 41 53 59 65 66 66 67 57 49 41 53
26-50 rooms 40 51 53 59 60 66 67 67 66 59 50 43 57
51-100 rooms 4 60 62 66 70 75 74 75 79 70 64 53 66
Over 100 rooms 43 65 68 72 74 78 80 78 80 73 61 44 68
Under £20 - - - - * - - - - - - - -
£20_£29.99 * * * * * * * * * * * * *
£30-£39.99 28 25 39 50 52 60 60 54 52 48 49 35 45
£40-£49.99 33 50 55 55 63 66 65 65 69 56 46 27 55
£50-£59.99 42 51 49 60 57 69 70 70 70 61 55 39 59
£60 & over 40 53 57 63 66 71 72 71 72 65 56 44 61
Tariff unknown 49 49 46 63 67 68 73 68 71 61 52 48 60
Not graded 31 41 48 55 56 59 63 59 61 59 51 38 52
1 star - - - - - - - - - - - -
2 stars 39 46 51 63 57 74 72 67 72 61 61 50 59
3 stars 36 49 54 59 65 71 71 70 70 60 53 37 58
4 stars 45 63 62 65 69 73 73 75 74 68 56 46 64
5 stars 50 59 56 73 71 74 77 79 74 74 54 50 67
Grade unknown 40 40 41 56 62 64 69 67 71 61 52 48 55
City/large town 53 67 68 66 67 72 72 64 76 73 66 51 66
Countryside/village 35 45 47 52 55 63 63 64 64 56 49 36 53
Seaside 34 47 50 61 68 76 74 79 74 62 53 41 61
Small town 28 45 53 65 68 70 74 69 68 60 50 36 59
Location unknown 40 41 41 58 62 62 69 67 69 61 52 48 55

* Sample size too small to undertake an analysis

- No returns received
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Appendix 2: Guest Houses and Bed & Breakfasts

Appendix 2a — Guest houses/bed and breakfasts: Trends in Bed Occupancy Rates -

Monthly Averages (%)

Bed occupancy

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

January 10 15 13 14 17 12 12 11 13 10
February 15 19 20 21 21 20 20 18 18 17
March 9 27 23 21 27 20 21 24 20 20
April 20 25 37 36 30 35 33 25 31 31
May 29 36 43 41 39 41 40 38 37 34
June 32 48 41 47 47 46 43 36 39 40
July 44 51 50 54 53 56 47 45 46 42
August 54 62 63 64 64 62 57 52 51 47
September 34 43 42 46 48 45 43 38 41 39
October 25 32 30 34 33 32 31 30 30 31
November 16 22 21 20 17 19 20 17 18 18
December 12 17 17 18 14 19 15 15 15 13
Annual

Average 26 34 34 35 35 34 33 29 30 29
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Appendix 2b — Guest houses/bed and breakfasts: Bed Occupancy 2010 (%)
2010 Monthly bed occupancy

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Avg
All Wales 10 17 20 31 34 40 42 47 39 3 18 13 29
North Wales 10 16 18 34 36 42 47 55 45 32 17 14 32
Mid Wales 7 13 15 28 30 33 38 43 34 29 16 10 25
South Wales 13 22 25 29 34 42 39 40 36 32 21 14 30
South East Wales 14 24 24 27 30 37 29 27 36 29 20 16 27
South West Wales 11 18 26 32 39 47 53 55 36 35 22 11 34
1-3 rooms 9 15 18 29 29 33 39 46 34 28 18 12 26
4-10 rooms 11 18 21 33 37 45 47 52 42 33 18 14 32
11_25 rooms - * * * * * * * * * * * *
26'50 rooms * * * * * * * * * * * * *
51 _1 00 rooms * * * * * * * * * * * * *
Over 100 rooms - - - - - * * * * - - - *
Under £20 - - - - - - - * - - * - *
£20-£29.99 12 14 15 24 23 26 34 35 31 28 21 20 23
£30-£39.99 8 15 19 31 35 43 43 46 35 28 17 11 29
£40-£49.99 12 24 20 31 35 41 41 50 39 3 15 13 30
£50-£59.99 * * * * * 36 33 31 39 * * * *
£60 & over 12 32 * * * * 54 * 51 45 24 22 44
Tariff unknown 10 15 20 35 36 42 45 56 48 32 17 14 31
Not graded * 20 20 27 34 31 30 17 10 * 20
1 Star * * * * * * * * * * * * *
2 Stal"S * * * * * * * * * * * * *
3 stars 12 20 20 26 30 35 34 38 34 27 18 13 27
4 stars 8 16 22 33 37 45 45 50 39 32 18 12 31
5 stars 10 22 23 40 48 48 58 66 48 41 20 18 38
Grade unknown 11 16 19 35 35 41 45 54 48 34 17 14 31
City/large town 26 41 29 31 35 40 31 24 37 39 20 17 31
Countrysidel/village 8 15 19 28 32 38 43 49 36 29 15 11 28
Seaside 13 20 22 37 43 50 55 66 48 35 23 15 37
Small town 11 17 17 31 33 35 31 26 34 28 25 16 25
Location unknown 11 16 19 35 35 41 45 54 48 34 17 14 31

* Sample size too small to undertake an analysis

- No returns received
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Appendix 2c — Guest houses/bed and breakfasts: Room Occupancy 2010 (%)
2010 Monthly room occupancy

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Avg
All Wales 15 24 27 38 42 50 53 57 50 39 25 18 37
North Wales 15 22 26 41 44 51 56 62 56 40 24 18 39
Mid Wales 11 18 20 35 37 43 46 50 43 36 24 15 32
South Wales 19 30 33 37 44 52 52 55 47 40 28 19 38
South East Wales 21 32 33 37 41 50 45 49 49 41 29 22 38
South West Wales 17 26 32 37 47 54 60 62 45 38 26 16 39
1-3 rooms 14 21 23 34 35 41 46 52 42 33 23 16 32
4-10 rooms 16 26 30 41 48 56 57 60 55 42 25 18 40
11_25 rooms - * * * * * * * * * * * *
26'50 rooms * * * * * * * * * * * * *
51 _1 00 rooms * * * * * * * * * * * * *
Over 100 rooms - - - - - * * * * - - - *
Under £20 - - - - - - - * - - * - *
£20-£29.99 15 18 20 27 27 33 39 38 36 28 24 30 28
£30-£39.99 13 22 26 39 44 54 55 59 47 36 27 15 37
£40-£49.99 20 32 26 40 44 50 49 60 50 45 18 13 38
£50-£59.99 * * * * * 48 70 52 57 * * * *
£60 & over 17 42 * * * * 67 * 64 55 32 31 54
Tariff unknown 17 21 28 42 44 50 54 63 60 38 23 18 38
Not graded * 11 26 24 34 35 42 37 24 19 * 26
1 Star * * * * * * * * * * * * *
2 Stal"S * * * * * * * * * * * * *
3 stars 18 29 29 35 39 47 47 51 46 36 30 21 36
4 stars 14 22 28 41 45 54 57 60 50 41 23 15 39
5 stars 14 28 30 46 55 54 67 72 56 48 27 22 43
Grade unknown 17 22 25 41 43 48 54 50 60 40 23 18 37
City/large town 37 52 35 39 46 56 45 40 49 53 32 24 42
Countrysidel/village 12 21 27 35 38 46 50 56 45 35 20 15 34
Seaside 19 23 27 45 54 62 66 74 61 47 34 21 46
Small town 15 27 26 43 46 52 49 43 50 37 40 25 37
Location unknown 17 22 25 41 43 48 54 50 60 40 23 18 37

* Sample size too small to undertake an analysis

- No returns received
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Appendix 3a - Independent Self Catering Cottages and Apartments Averages (%)

<=£299.99 £300 - £499.99

Unit Unit

Occ Sample Occ Sample

(%) (%)
January 26.4 45 24.8 80
February 29.1 42 38.3 85
March 26.6 45 35.4 94
April 39.6 23 55.2 80
May 47.5 15 53.2 77
June 57.8 15 67.3 88
July 52.7 8 80.3 47
August 69.1 6 84.7 36
September 62.9 19 74.9 72
October 37.3 20 54.0 75
November 28.9 35 29.6 71
December 16.0 12 31.8 23
/’l\”‘f’é’r i‘g 54.5 14 69.1 66
ﬁﬁg rg;; 52.4 15 67.1 68
,{\?/ngsg 41.2 24 52.5 69

£500 - £799.99 £800 +

Unit Unit

Occ Sample Occ Sample

(%) (%)
January 16.7 32 * 4
February 27.3 45 17.2 7
March 43.8 49 34.5 14
April 60.2 73 57.4 18
May 62.7 66 57.4 46
June 67.8 75 71.7 35
July 79.0 73 78.2 75
August 88.3 93 94.2 67
September 76.1 59 72.0 25
October 56.3 45 52.0 21
November 28.3 32 30.8 6
December 32.7 77 411 38
%%%g 71.7 69 70.9 45
ﬁﬁg rg;; 70.1 69 69.0 41
,{\?/ngsg 53.3 60 52.0 30
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Tariff unknown
Agent Independent

Unit Unit

Occ Sample Occ Sample

(%) (%)
January 13.0 304 19.6 201
February 34.8 314 37.2 206
March 39.2 334 35.7 225
April 43.8 471 57.0 228
May 49.4 617 60.4 234
June 55.8 612 65.6 227
July 64.2 669 67.5 230
August 78.0 676 82.5 236
September 55.9 671 59.1 238
October 21.3 662 46.2 233
November 19.5 519 24.8 220
December 37.6 215 33.5 217
hay- i‘g 541 651 | 636 233
Pt ggg 526 625 | 626 232
j\‘;’/’;rg;g 42.7 505 49.1 225

July 2011

Appendix 3b — Hostels — maximum and minimum occupancy levels per region (%)

North Mid

oo (%) ety S | 0ot (k) ey SATPe
January 26.2 2.1 12 100.0 3.2 9
February 28.7 0.0 12 64.6 2.8 10
March 37.9 2.4 10 65.0 12.3 9
April 79.0 26.7 11 73.1 33.9 8
May 70.8 41.9 11 96.8 295 9
June 82.9 37.3 11 84.3 14.2 9
July 92.3 426 11 73.8 30.1 9
August 100.0 41.1 11 73.7 19.9 9
September 63.2 29.2 11 65.1 29.8 9
October 66.2 25.3 11 57.6 26.8 8
November 29.7 0.2 11 53.8 12.4 9
December 48.4 0.0 11 44.8 57 8
%fg’r i‘g 79.2 36.2 11 75.2 25.1 9
ﬁﬁg ggg 79.2 34.9 11 74.9 26.3 9
j\‘;’/’;rg;g 60.4 20.7 11 71.0 18.4 9
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South East South West

Max Bed i Max Bed i

Occ (%) '\O/I(':r::(%/(:)d Sample | 5. (%) '\O/I(':r::(%/(:)d Sample
January * * 2 22.6 0.0 9
February * * 2 41.4 10.7 9
March * * 4 50.4 19.4 9
April * * 4 65.5 31.9 9
May * * 4 59.0 33.9 9
June * * 4 59.2 19.8 9
July * * 4 75.9 44.0 9
August * * 3 88.8 37.6 9
September * * 3 51.7 20.4 9
October * * 4 42.7 19.4 9
November * * 4 32.5 0.0 9
December * * 3 36.7 9.7 9
ay- i‘g . . 4 62.9 29.2 9
Pt ggg . . 4 63.3 29.6 9
,{\?/ng;g * * 3 52.2 20.6 9
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Appendix 4: Monthly Forms

SERVICED ACCOMMODATION OCCUPANCY SURVEY

Maonth: Oetober 2010

e, 0
Lo Cyning

Code: WH 0000

EETABL ISHMENT INFORMATION
(Meme usdate isformalasn for this month):

[T —— |:|

HOTES O CORIPLETING THE FORM

Py uximie o thin ot

B greing ol Spurm B by v b b B
e unimn you ssh ©dox (1o rermeior @ unevaind . pee o Be
ey idnis n B boleer row

Mk of Gl poii caf o il | s - -_:L';::r um’— i
Exrn bec ard roors ey used in o of o nomel cpecily. (Plese wi
Mz =i g i Feoeel Find | pawsn . o b " rdamm Ty d iy nmentes
wharineg Sl i room for BAE finz VAT) | st o o ey ey e o Bvme o emrnghy
W et gl M, e Rok :l il i e o W
of forre E ]
? o, pumn Humtaw of guasts mhaypip overr g Sumber of 1umqﬂ- A of
[T o boa im I on-
redwvan! rewal UK Uvernaan Tetal ooupiad Hzerr Bedmpem | leinen) geasty
Fi 10a| Goed [
Gal 20¢| Goed [
B 30| Gom [
Mon 4 0a| Coet [
Tue S0 Gom [
wed B0 Coes [
Thy 7| Coed [
Fi aoa| oo [
el U0a| Comed LJ
Eun 10 0| Comt [
Wan 11 0c| Coet |
Tus 120:| Goed D
wed 130| Goes [
Thy tdocs| Cemed |
Fri 150a| Goed LJ
Gal 180d| o [
Gun 17 G| Ceed | ]
Won 18 0| Goed L]
Tus 190c| Gom [
et 00| Coed [
Thy 10| Gom [
Fio moa| coed [
Gal rioe| Goed [
Bun 20| Gom [
Won 250w Cemes L
Tue 20| Comt []
w27 Oct| e [
Thy 20| Cee [
Fri 20a| Coed [
Gel Wod| Goed [
Bun 31 0e| Gomed LJ
Todais
PLEAZE RETURN THE COMPLETED FORM BY 12 NOVEMBER 2018
THE Trarenl & Teussin JOFRCE LSE  ARE) mreerda
0 Apholl Crascant Tal G 20 &85
Exirrtar gh Fiaee 0 20040 S3%3 "
EHE B Ermil DCCSUNVEYE ms-global com i
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SELF-CATERING ACCOMMODATION OCCUPANCY SURVEY 2 visit Walas ﬂ
AROLWE DEFNYDDLLETY HUNAN-DDARPAR ( F Croeso Cymru
JANUARY 2010 JONAWR 2010 Eatabllshment Code Cod Sefydiu
gy et
Mias wisably hestal this month
Ly Flniny W0 | Wi wioar £
CHirn | Exceoboad Ik e Off-Hise | Bohed | Al bea
Ll Wad ek | A L il A
Sl 2 Jan IE Eud 7 lan AND
Sor 3 Jan 309 Bl 3 how A0
e - w100 Lian 4 lae MO
Tum & dan 2010 i § e 2010
‘il 4 Jar S0RIE a8 ke 210
Thu ! dan 20 ims ¥ lon 2010
FrE ama30 Liwm & ke A1)
Sl ) Jan J0IE Eud § lan N0
Sor 10 daa 3000 ' 15 ke ANDY
e 11 dan 2010 Lt 11 e 20000
Tom T2 dan 2018 o 1 o AID
el 13 dar 2290 by 13 ke 210
Tha 1 Jan 30IE i 14 ke 2010
Fe 15 Jan 2010 G 15 b ANIDY
Sl 14 Jar SAIE Sad 18 lan 201D
S 17 Jna 200 TR ]
e 18 dan 3010 Liwt 18 lae 20100
Tim 1 ban:A0IE b 1 e MDY
i 0 dar 3290 ey 35 lom 2010
Thu 39 dan 2010 i 31 b AN
Fe 33 dan X510 e 32 ke 2D
Sl 1Y Jar NIE Sad 37 lan 210
Sor 5 Jan 3000 ' 34 b ANNDY
ben 32 dan 2010 L 24 b D
Tum 38 dan 2000 W 39 ko AND
il 2T o 22D b 37 b BN
Thu 3 Jan 2010 [
Fe 3% dan 2010 G 30 b ANID
Sl 50 Jar SVIE Sad 36 lon F10
Sor 31 Jaa 300 ' 11 bk AN
e 1 Pk 2000 Ll I e 210
Tum 3 Fat NIE M 2 Gfew 2010
el 3 F e 300 i T Cfew 2010
Thu 4 Fat 0IE o 4 Lo 2D
Fii & Fab N0 L § G ANNDY
Tolal Dinys Cpfanaym cyddiac
Faniisons fod asy units of-Sira:
R gy i D e e igl ar paw.
Rﬂ'ﬂ“m!lmﬁ:l'l{ﬂ.
5-:| b
i - frcriorpd!
Dottt | plivied i pun=ify |
il oo

PLEASE RETURN THE COMPLETED FORM EY 12 FEERUARY 2nd
AROL B LLENW! GOFYNAR | CH) DDYCHWELYD ¥ FFURFLEN ERETYN 12 CHWEFRDOR Xm0

THE Triresl & Toiitamm, 10 Athal Criecant, Ediabaagh EH3 840 TEL: G2020aD 4873 P 030 2050 SAZ3 - -

FFCLLED DN - Dafa
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HOLIDAY & TOURING PARKS ACCOMMODATION OCCUPANCY SURVEY 2010 fr P"’"‘.l“ ﬂ
AROLWE DEFNYDD LLETY: PARCIAU GWYLIALVCARAFANNAL/GWERSYLLA Ermce Cyman
MARCH 2010 MAWRTH 2010 Eatablighment Code I:I Cod Sefyaiv
Carvan BHod Ay anG!
Hiomas S craieks matnhomes. Temic
:.‘:'fmu S Gﬂ::::l-‘d‘hﬂ- Sail i pabyit
Ko of unisipiches awalabie tolel per night: Witz Unks Priches Flches
Fer 0 Lnedal s tEne o R ¥ Nos Lo Linaciay Safieoand cafienadd
haimur tariT this monih Perwesk Feraeek Per night Par night
Uichalswm il ¥ mi's wn ¥ weedhnos ¥ RMTGS ¥ oS ¥ oS
HOLIDAY HOMES/CHALETS LET
TOURING PITCHES LET
Diate CARAFANNAL SEFYDLOG/SIALES & SAFL EOEDD TEITHIOL A FVCIWYD
- - - SN S Ot s
Dholdizg Caravans C—-\»hﬂ:f Febmdagror Lo 1;:;.:
- Catalann taodr )
HOTES: L
Please o not Incude @y -
units: oF phches which are =
temporarly unavalaie 4
for letting. z
3
The form Is dheided Imo =
daily units for your !
convenience. As an g
dtemative, wesky or -
monthiy totals may be -
ertered 1
1
Modiadau: -
Paidiwch @ chynrwys 12
UNaday NeU Saraoeod "
mm ardﬁ:m'w
dros 15
5
Mas'T Turifen yma weo -
& MEnnL mewn | T
unadal doyodiol. Ond 18
gaiiwch Nenw i
CYTansWITaL WyThnosol B
neu Msol, o5 i haws. =
b
=
=
=
=
=
£
Total Dayc
CyTasis pirilas
PLEASE RETURN THE COMPLETED FORM BY 12 APRIL 2010 CITELUS.  XESE PK Dad'n
AR L ET LLENW SOFVMINIT | CHi DD YOHWEL YD ¥ FRURFLEN ERAYN 12 EBRILL 2040 W o

TG Traveel & Tourtsm, T3 Atholl Cresoent, Edinbungh EHZ SH0  TEL 29 2033 4833 FAKC 029 2035 5833
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HOSTEL ACCOMMODATION OCCUPANCY SURVEY = WET Bades E
AROLWGE DEFNYDD HOSTELALU F O Gyvoru

Month:  JANUARY 2010 Establizhimant Code. (wne
Mis: IONAWR 2010 Coa Saifyoliu:

EXTABLIEHMENT INFORMATION (Plaacs updais ¥ neosccany) It clotad all month, pleacs tiok:
BWTBODAETH AM Y SEFYTILIAD [iweddarer o5 0es angen) Thefweh yress o8 or gy diws'r mas: |:|

b0 of Baddspaces: kiax chamge this month pear person per night (sechading brealfact)
Hilfer pwebranT Tl wohay pe i Ros 1 mils b (el gymvmays Drecasil

Humber of guestic Gaying ovemight Total capanity
Ciyfaria it nffer gweslalon pn arod diod nos o ba oomplsted only
If capaoity difters

froen rormal)
U Overcaat Total Cpires e [T Tirmd

Frydalnig Trawree Cyfmngw Al ofved G A

welpare g arter)

NOTES ON COMFPLETING THE FORM
Whan Qving daly fgunes, (TS ot
Recessay for o fo Caitniae the Sotals v
e mondh VeSS Vou Wi o oo S0

i daly information 5 cnavailable, piegce
Enier oty dofals in dhe hofom oW

W vour canc it separale Agores for
L and Overseas Quesrs, please leave
e ooiumns Slank and compieie e
TotaF colrmns.

Please sucivde chidmer in Cofs fom your
figures.

Flease indicafe Cleaty any Gays Whan bou
e Choseg! o buminecs by wriding
CinsedF in e oMot o

b | =

B | e

i | o | wn

w |

&

=

NODUADAL A8 | ENWIE FRURFLEN
Godnnir | obf Sdieeddan't spbodsedi amgenddly
T S B O D08 ST

Pa yn oo (Wgunag dpddiod ol oos &g | obi
T OFERNSFTNGL OF QYIRS LS OF AR

I pmaewod: oo SEmey.

05 ey Twpbedaa b G ar Jued, gednoi
T o o cylinamisn mesod y s el
0 il Aokt o SRQLVEY &Y sahidn oF gy
prausinion DU & Thramor, dpld e
DOwoEREL by T g & B oo

R T T

I e T pliet e Colley v vk g
Mhader iy i Sor AT A oeddeck e
i Risnes

%EEHIﬂﬁﬂiﬁtﬂﬁt‘-ﬁﬂﬁ-ﬁtﬁq-ﬁﬁﬂﬁﬁ

7]

PLEASE RETURM THE COMPLETED FORM BY 12 FEBRUARY 2010
AR O B LLEWNW GOFYNKIR [ CH DDVCHWELYD ¥ FRLIRFLEN EREYM 12 CHWEFROR 2018 T .

T ST Cod'm
THE Trawel & Tourtzm, 15 Athall Crescent, Edinburgh EH3 BHO
TEL 0% XE3 4833 Fad: 28 20335 5833 " -
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HOSTEL ACCOMMODATION OCCUPANCY SURVEY - BUNKHOUSES
AROLWG DEFNYDD HOSTELAL - Listy Ty Bynelau

?&x Wisit Wl

Lresaed Ly ﬂ

Movember 2010 Eatabllshment Code: _
Tachwedd 2010 Cid Safydiu:
ERTHELISHMENT INFORMATION Fimass Bok Box for aey day whes bunkbooa was Folly Bochesd By o graus,
Flame upd i H necaaary phersise arntar Be o pa g Pan pv Mamsm
A BODAE TH Al 7 SEFYDLIAL L oferwycd Bwoied g Bohech y bhech nod, e el ot nifer p
(IMarncEan o1 om Ege Crpdciad Femninion pn eroe droe o
Tk H Fully boctes hurt=ar <f guEsta.
Ml on pn ilesm i Mwr gweaiaion
Fiz o! BEscapmose 1 |_ (B [nciing Serciod ran O ALY
Rlfur gersiyms - [ e Far o MR
% T T T — o MEU
Mz charge hin mondh peee 4 [ S oo Saccioa grac Ot MEL
Tl uoh’ v pam ¥ nax iy o e -] F e oo Sanciod graD iR NE
& [ e icivingy Baeciza grace ot NEL
H oomsd 5l morke, peass bok 0 t [ e i Sacien grae R NEU
FioTeT T om BT gL Oyl mi L] [ =1 AL iR NEL
] (T e — ot ML
18 (T e e — ot MEL
NOTES ON DDMTLETRG TRE SO0 1" r Far iR NE
han preieg ey o B, F o na! mwrwamey o yow o 12 r s
calointe Ve ot 1S T TR yoU R IT 2T 5 '_E'“"“' Lind e
13 e i Sacicd O ME
e Y TTRLON  L , VR ETE : Lind
fodsin in B boflom ow 14 F e oo Sanciod graD iR NE
Pfwume anoiude childnen in oo irom your Sgare: 15 [ e i Sacien grae Ol MU
Moyue rciowas caerly ATy SEFT ST Fou TR Slomes o 18 [ T —p— o NEL
Bumnans by writing T in e SEprmpnists o ae
17 [ v iy Baecion grace it NEL
Sochadey ar feree Furfer
18 (T e — Of NEU
i s e My divdialiod, nid cem engen @ o gy
CFRITATISY B TR Y T ON na doirTeTReh AT Ty e r oo mcring Derciod grap TR NET
-
O e FaT - e | ol P = ¥ v Lind el
T TRARY MiE0] T ¥ e it | [ Sy p——— D MEL
N ikl oy plmt roween codtisn yn sk Mg o (I e oo Sanciod graD R e
Nodher 1T i LT Chlciy D acech med cau AT = [ o iy St grae O NE
s aq N e e Baenied AE Ol MU
= [ v - Ol MR
= [T e ——— iR NEL
1) (T e — ot ML
m (T e e — ot MEU
m [T e —— o MEU
= [ oo bocidng Swcd gran O NEU
Tetalnf
Ctmmaprin
FLEAZE RETUNN THE CORPLE TEO PO BY 12 CECEMBER N0
A OL B LEEVWAAT GOFTNRLE | GHl DGy CHWEL YD ¥ FRLITLEN EVETN 13 RrGE T S0 Iw
oocurveRiing-giokal opm L
THE: Trwwsl & 7 oorem, ' &Sall Crecent. Edimbargh EFS PG TEL 005 505 4503 FAR D% D9 8T L]
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Technical appendix

The information in the following tables is required to comply with ISO 20252.

Client

Conducted by

Objectives
Universe
Sample size

Fieldwork period

Sampling method

Response rate

Data collection

Incentives
Interviewers

Analysis

Compliance

Visit Wales

TNS-RI

Monitor demand levels of accommodation sectors in Wales

Serviced and non-serviced accommodation providers within Wales

Please refer to sample information in sections 3 - 9

January 2010 — December 2010

Postal

Please refer to sections 3 -9

Postal, telephone, email

N/A

N/A

Data outputs are produced monthly and then re-run at the end of
year to produce the annual figures

This project was carried out in compliance with ISO 20252.
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