
 

 

 
 

    
 
 
 
 
 
 
 

National Survey  for Wales  
Quarterly Survey  

October to December  2020 
 

 
 
 
 
  



 

 

CONTENTS 
 
Filtering of questions 3 

Soft and hard checks 3 
Guide to question format 4 
Question sources 5 
Introductory script 6 
Address check 9 

Start of interview 10 
Internet use 15 
Primary schools 16 

Secondary schools 23 
Child online safety 28 
Community cohesion 31 
Core – Well-being (ONS4) 32 

Loneliness 34 
Sources of support 36 
GP appointments 37 
Hospital appointments 39 

General health 41 
Smoking 42 

Alcohol Consumption 44 
Carers (volunteering) 56 
Social care services 57 

Volunteering 62 
Core – Economic status 64 

Current work 66 
Core – Tenure 70 

Universal Credit 71 
Finances 73 
Food poverty 74 
Core - Recontact 77 

Core – Interviewer check information 77 
Annex A Derived variables 81 
 

  



3 
 

 

Filtering of questions  
 
Some questions within modules only apply to those who have answered in a 
particular way to an earlier survey question. This filtering information is provided in 
the questionnaire above each question. For example: 
 

¶ ASK ALL – Question is asked of all respondents for whom the module applies. 

¶ ASK IF 1 OR 3 AT WelSpk – Question is asked only of respondents for whom the 
module applies and whose answer at the question labelled WelSpk was response 
option 1 or 3.  

 

Soft and hard checks  
 
A range of checks are built in to the computer implementation of the questionnaire to 
ensure that responses are in a sensible range (for variables like height) and are 
consistent with each other (for example, so that respondents can’t both give an 
answer to a question and also say they don’t know the answer).  These checks are 
either ‘soft’ checks, so the interviewer gets an error message but can choose to 
suppress it and continue; or ‘hard’ checks, so the response must be corrected before 
the interview continues.  A full list of the soft and hard checks used is available from 
the National Survey team (surveys@gov.wales) on request. 
  

mailto:surveys@gov.wales
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Guide to question format  
 

All questions in the survey questionnaire follow a similar format. Below is a guide to 
interpreting the format.   
 
Example of question layout  
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Question sources  
 

The question’s previous inclusion in the National Survey is marked under the 
question / variable label.  For example, NS 1920 indicates the question was last 
included in the National Survey in 2019-20.  NS NEW indicates the question is 
included in the National Survey for the first time in 2020-21.  Where no other source 
is marked, this indicates a new question has been developed specifically for the 
National Survey. 
 
Questions are taken from existing surveys where possible.  Where relevant, the 
source is also marked under the question / variable label and the year of the source 
survey is given (e.g. NS 1617 refers to the National Survey in 2016-17).  Where the 
question or answer options differ from the original source, the question source is 
marked with an “a” (adapted).  
 
 

Abbreviation  Refers to  

ASC Adult Social Care User Survey (England) 

Cen Census 

CL Community Life survey 

EHF Britain’s Eye Health in Focus Survey 

ESS European Social Survey 

EU SILC European Union Statistics on Income and Living Conditions 

HQ Office for National Statistics harmonised question 

HSE Health Survey for England (in many cases, similar questions 
are also included in the Scottish Health Survey) 

NS National Survey 

OPN Opinions and Lifestyle Survey March / April 2020 

OXIS Oxford Internet Survey 

SHCE Scottish Health and Care Experience Survey 

UC FSCS Universal Credit Full Service Claimant Survey 

UN GGS United Nations Generations and Gender Surveys 

WHS Welsh Health Survey 
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Introductory script  
 
ASK ALL 
IntroAnswered  
NEW 
INTERVIEWER CODE 
 
 Call is answered by person  1  GO TO Intro0 
 Answer machine  2  GO TO IntroAP 
 No reply  3  GO TO NotAnswered1 
 Welsh Callback  4  GO TO WelIntroAns 
 
 
ASK IF 2 AT IntroAnswered 
IntroAP  
NEW 
WHEN LEAVING A MESSAGE, PLEASE SPEAK SLOWLY AND CLEARLY. PLEASE KEEP TO THE 
SCRIPT BELOW. 
 
Hi, my name is [INTERVIEWER NAME] and this is a message for [RESPONDENT NAME]. Iôm 
calling from the Office for National Statistics about the National Survey for Wales .  You took 
part in the survey before and kindly agreed we could call you back about  further research . We 
wrote to you recently to ask if you would do a short telephone survey with us.  
 
The results will be used by the Welsh Government, NHS Wales, and local councils to help deal 
with the coronavirus situation.  
 
To say thank you for taking part, w eôll give you a Ã10 gift voucher.  
 
Iôll call back, or please give me a ring on [READ OUT NUMBER] to arrange a suitable time .  
Thank you.  
 
FOR 2nd ANSWERPHONE MESSAGE USE: 
Hi, my name is [INTERVIEWER NAME] and this is a message for [RESPONDENT NAME]. Iôm 
calling from the Office for National Statistics about the National Survey for Wales.  I recently 
left a message asking if you would be happy to complete a short telephone survey. Iôll call 
back, or please give me a ring on [READ OUT NUMBER] to arrange  a suitable time.  Thank you.  
 
FOR 3rd AND 4th ANSWERPHONE MESSAGE USE: 
Hi, this is  [INTERVIEWER NAME] calling again about the National Survey for Wales. I would be 
grateful if you could call me back on  [READ OUT NUMBER]. Thank you.  
 
      GO TO NotAnswered 
 
 
ASK IF 1 AT IntroAnswered 
Intro0  
NEW 
Hello, could I please speak to [RESPONDENT NAME]? 
 
[SCRIPTING NOTE: RESPONDENT NAME POPULATED AUTOMATICALLY FROM SAMPLE FILE] 
 
 Person is respondent or respondent comes to phone  1  GO TO Intro1 
 Person is not respondent but still on this number  2  GO TO IntroMsg  
 Person is no longer on this number  3   [End of interview] 
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ASK IF 2 AT Intro0 
IntroMsg  
NEW 
Please could you ask [name] to give me a call?  My name is [INTERVIEWER NAME] and my 
number is  [READ OUT NUMBER]. 
 
Thank you.  
    GO TO NotAnswered 
 
 
ASK IF 1 AT IntroAP OR 1 AT IntroMsg 
NotAnswered  
NEW 
INTERVIEWER TO PHONE SAMPLED PERSON AT DIFFERENT TIMES OF THE DAY. 
 
NO MORE THAN 20 ATTEMPTS SHOULD BE MADE. 
 
 Try again another time  1  [Save and close case] 
 Maximum attempts made. Close case  2  [End of interview]] 
 
 
ASK IF 3 AT IntroAnswered  
NotAnswered1  
NEW 
INTERVIEWER TO PHONE SAMPLED PERSON AT DIFFERENT TIMES OF THE DAY. 
 
NO MORE THAN 20 ATTEMPTS SHOULD BE MADE. 
 
 Try again another time  1  [Save and close case] 
 Maximum attempts made. Close case  2  [End of interview] 
 Number has been disconnected or unobtainable  3 
 
 
ASK IF 1 AT Intro0  
Intro1  
NEW 
Hello  [name] . 
 
My name is [INTERVIEWER NAME] and Iôm calling from the Office for National Statistics. We 
wrote to you recently about  a survey weôre carrying out for the Welsh Government , called the 
National Survey for Wales.  
 
You took part in the survey before and kindly agreed we could call you back about further 
research.  
As you might expect, weôre currently unable to do a face -to-face survey. So as a one -off w eôre 
doing a short telephone interview instead with people who took part before.  The results will be 
used by the Welsh Government , NHS Wales, and other public bodies to help deal with the 
effects of the coronavirus  situation . 
 
The survey will  take about 20 minutes. To say thank you for taking part, weôll give you a Ã10 
voucher.  
 
Do you have a few minutes to do the survey now?  
 
 SINGLE CODE 
 Yes  1  GO TO PrivacyInfo 
 No, but another time  2  GO TO CallBack 
 Do not want to take part (SPONTANEOUS ONLY)  3  GO TO TermSurv 
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ASK IF 1 AT Intro1 
PrivacyInfo  
NEW 
Just to emphasise, the answers you give will be treated in the strictest confidence.  
 
You can read more about how we keep your answers safe on the National Survey website 
gov.wales/nationalsurveyinfo  
   
 Respondent is happy to continue  
 (SPONTANEOUS ONLY)  1  [Module ends] 
 Respondent does not wish to continue now  
 but another time is OK (SPONTANEOUS ONLY)  2  GO TO Callback 
 Respondent does not wish to take part 
 (SPONTANEOUS ONLY)   3 
  
 
IF 2 AT Intro1 OR 2 AT PrivacyIntro 
CallBack  
NEW 
ARRANGE A SUITABLE TIME WITH RESPONDENT USING FWMT TO ASSIST YOU. 

 
Thanks, Iôll call you back then. 
    [Module ends] 
 
 
IF 3 AT Intro1 OR 3 AT PrivacyInfo 
TermSurv  
NEW 
OK.  Thank you anyway for your time.  
    [End of interview] 
 
 
ASK IF 1 AT PrivacyInfo  
LangInt  
NS 1920   
Would you like the questions to be asked in English or Welsh?  
 
Ydych chi'n dymuno cynnal y cyfweliad hwn yn Gymraeg neu'n Saesneg?  
 
 SINGLE CODE 
 English / Saesneg 1 GO TO C4 (English) 
 Welsh / Cymraeg 2 GO TO C4 (Welsh) 
 Other (please specify) / Arall (nodwch) 3 Go to LangIntOT 
 
 
ASK IF 3 AT LangInt  
LangIntOT  
NS 1920   
ASK OR CODE: What is the other language?  
  
 ENTER TEXT [25]  GO TO LangIntFut 
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ASK IF 3 AT LangInt  
LangIntFut  
  
Unfortunately, due to the unusual situation we canôt carry out the survey in other languages at 
present.  We are working on a solution and if possible we will call you back later in the year.  In 
the meantime, thank you for your time today.  
 
 Call back later in the year if possible 1 [End of interview] 
 Does not want to take part later (SPONTANEOUS ONLY) 2 
 
 
REST OF QUESTIONNAIRE: ASK ONLY IF 1 OR 2 AT LangInt 
 

Address check  

 
ASK ALL 
ChkName2  
NS 1920a   
Please can I check that I have the correct name for you.   
 
I have: [RESPONDENT FIRST NAME AND SURNAME] 
  
 [SCRIPTING NOTE: PRE-POPULATE].   
  
 SINGLE CODE 
 Correct 1 GO TO AddrChk 
 Incorrect 2 GO TO Fullname2 
 
 
ASK IF 2 AT ChkName2  
FullName2  
NS 1920a    
Please can I have your full name ? 
  
 ENTER FIRST NAME AND SURNAME  GO TO AddrChk 
 
 
ASK ALL  
AddrChk  
NS 1920   
Can I just confirm that the address is correct?  
 
[SCRIPTING NOTE: Area, address, household information held for the case should appear for the 
respondent to confirm.] 
  
 SINGLE CODE 
 Correct 1 [Module ends] 
 Incorrect  2 GO TO Addr1 
 
 
ASK IF 2 AT AddrChk  
Addr1  
NS 1920   
What is the first line of the address?    
 
 ENTER TEXT  GO TO Addr2 
 
 
ASK IF 2 AT AddrChk  
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Addr2  
NS 1920   
What is the second line of the address?  
   
 ENTER TEXT  GO TO Addr3 
 
 
ASK IF 2 AT AddrChk  
Addr3  
NS 1920   
What is the third line of the address?    
 
 ENTER TEXT  GO TO Addr4 
 
 
ASK IF 2 AT AddrChk  
Addr4  
NS 1920   
What is the fourth line of the address?    
 
 ENTER TEXT  GO TO PostCode 
 
 
ASK IF 2 AT AddrChk  
PostCode  
NS 1920   
What is the post code of the address?  
   
 ENTER TEXT  [Module ends] 
 
 
ASK IF 2 AT AddrChk 
WalesChk  
NEW  
ASK OR CODE: Is this address in Wales?  
  
 SINGLE CODE 
 Yes 1 [Module ends] 
 No  2 [Interview ends] 
 
 
 

Start of interview  
 
 
ASK ALL 
Iôll start by asking a few questions about your household. 
 
 



11 
 

ASK ALL  
C4 
NS 1920   
How many people live in your household?  Please include yourself.  
 
IF NECESSARY: By 'household' I mean a group of people (not necessarily related) living at the 
same address who share cooking facilities and share a living room or sitting room or dining 
area. 
 
CODE NUMBER OF ELIGIBLE PERSONS 
 
INCLUDE: 
PEOPLE WHO NORMALLY LIVE AT ADDRESS WHO ARE AWAY FOR UNDER 6 MONTHS. 
BOARDERS AND LODGERS LIVING AS PART OF HOUSEHOLD. 
 
EXCLUDE: 
SPOUSES WHO ARE SEPARATED AND NO LONGER RESIDENT. 
PEOPLE AWAY CONTINUOUSLY FOR 6 MONTHS OR MORE. 
  
 ENTER NUMBER [16]  GO TO QBNames1-16 
 
 
ASK ALL 
Iôm now going to ask you for some basic details about each person in the household, starting 
with you.  
 
THE NATIONAL SURVEY RESPONDENT THAT PREVIOUSLY TOOK PART WILL 
AUTOMATICALLY POPULATE AS THE FIRST PERSON IN THE HOUSEHOLD GRID. THE KISH 
GRID IS NOT BEING USED. 
 
LOOP FOR EACH HOUSEHOLD MEMBER 
 
 
TIMESTAMP 
DATE STAMP 
 
 
ASK ALL  
QBNames1 -16 
NS 1920   
What is the first name of the household member?  
[SCRIPTING NOTE: FIRST NAME POPULATED AUTOMATICALLY] 
 
THE NATIONAL SURVEY RESPONDENT THAT PREVIOUSLY TOOK PART WILL 
AUTOMATICALLY POPULATE AS THE FIRST PERSON IN THE HOUSEHOLD GRID. THE KISH 
GRID IS NOT BEING USED. 
 
IF RESPONDENT DOES NOT WISH TO GIVE NAMES OF CHILDREN, ENTER UNIQUE 
INFORMATION FOR EACH CHILD IN THE FIRST NAME FIELD:  
 
e.g. 'CHILD7' (FOR A 7 YEAR OLD CHILD); 'CHILD12' (FOR A 12 YEAR OLD CHILD) ETC. 
 
THIS WILL ASSIST THE RESPONDENT WHEN ANSWERING QUESTIONS RELATED TO A 
RANDOMLY SELECTED CHILD DURING THE SURVEY. 
    
 ENTER TEXT [**]  GO TO Gender 
 
END LOOP 
 
 



12 
 

LOOP FOR EACH HOUSEHOLD MEMBER 
 
ASK ALL  
Gender  
NS 1920, HQ  
[Respondent ôs / Nameôs] gender  
 
 SINGLE CODE 
 Male 1 GO TO DteofBth 
 Female 2  
 Other (SPONTANEOUS ONLY) 3  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK ALL  
DteofBth  
NS 1920 / HQa  
What is [your  / Nameôs] date of birth?    
 
FOR DAY NOT GIVEN…ENTER 15 FOR DAY 
FOR MONTH NOT GIVEN…ENTER 6 FOR MONTH 
 
IT IS ESPECIALLY IMPORTANT THAT THE DATE OF BIRTH IS CORRECT FOR THE 
RESPONDENT. THE DATE OF BIRTH IS USED BY THE OFFICE TO MATCH THE RESPONDENT 
WITH THE PERSON INTERVIEWED LAST TIME AND TO ENSURE THAT THE CORRECT 
RESPONDENT HAS COMPLETED THE SURVEY. 
 
  
 ENTER DATE OF BIRTH  GO TO AgeIf 
 
 
ASK IF REFUSED AT DteofBth  
AgeIf  
NS 1920 / HQa  
What was [your  / Nameôs] age at [your / his / her] last birthday?  
 
98 OR MORE = CODE 97 
 
IF RESPONDENT REFUSES TO GIVE THEIR AGE, THEN GIVE YOUR BEST ESTIMATE. 
  
 ENTER AGE  GO TO MarStat 
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ASK FOR EACH HOUSEHOLD MEMBER AGED >15  
MarStat  
NS 1920 / HQa  
ASK OR CODE: [Are you / Is [N ame]é] 
  
INDIVIDUAL PROMPT – CODE FIRST THAT APPLIES 
 
 SINGLE CODE 
 Single, that is never married and never registered  
 in a civil partnership,  1 GO TO LivWith12 
 Married,  2 GO TO MarChk 
 In a registered civil partnership,  3  
 Separated, but still legally married,  4 GO TO LivWith12 
 Divorced, or  5  
 Widowed?  6  
 Separated, but still legally  
 in a civil partnership (SPONTANEOUS ONLY) 7  
 Formerly in a civil partnership  
 which is now legally dissolved (SPONTANEOUS ONLY)   8  
 A surviving partner from a 
 civil partnership (SPONTANEOUS ONLY) 9  
 
 
ASK FOR EACH HOUSEHOLD MEMBER IF 2 OR 3 AT MarStat  
MarChk  
NS 1920  
ASK OR CODE: Is [your / Name's] spouse a member of the household?    
  
 SINGLE CODE 
 Yes 1 GO TO LivWith12 
 No 2  
 
 
ASK FOR EACH PERSON AGED >15 WITH 1, 4, 5, 6, 7, 8 OR 9 AT MarStat IF THERE IS MORE 
THAN ONE PERSON >15 IN THE HOUSEHOLD  
LivWith12  
NS 1920  
ASK OR CODE: May I just check, [are you  / is Name]  living with someone in this household as a 
couple?  
  
 SINGLE CODE 
 Yes 1 GO TO RelResp 
 No 2  
 
END LOOP 
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LOOP FOR EACH HOUSEHOLD MEMBER 
 
ASK IF MORE THAN ONE MEMBER IN HOUSEHOLD  
RelResp  
NS 1920 / HQa  
I would now like to ask how people in your household are related to each other.  
 
ASK OR CODE: [Name] is [Nameôs]é? 
 
TREAT RELATIVES OF CIVIL PARTNERS IN THE SAME WAY AS RELATIVES OF SPOUSES / 
PARTNERS.  
 
COHABITING PARTNER INCLUDES SAME SEX COUPLES WHO ARE NOT IN A REGISTERED 
CIVIL PARTNERSHIP OR MARRIED. TREAT RELATIVES OF COHABITING COUPLES IN THE 
SAME WAY AS RELATIVES OF SPOUSES / PARTNERS.  
 
HALF BROTHERS/SISTERS SHOULD BE CODED WITH STEP BROTHERS/SISTERS.  
 
 SINGLE CODE FOR EACH HOUSEHOLD MEMBER 
 Spouse 1 GO TO GrdChk 
 Civil partner 2  
 Cohabiting partner 3  
 Son / daughter (incl. adopted) 4  
 Step-son / daughter 5  
 Foster child / looked-after child 6  
 Son-in-law / daughter-in-law 7  
 Parent / guardian 8  
 Step-parent 9  
 Foster parent 10  
 Parent-in-law 11  
 Brother / sister (incl. adopted) 12  
 Step-brother / sister 13  
 Foster or looked-after brother / sister 14  
 Brother- / sister-in-law 15  
 Grandchild 16  
 Grandparent 17  
 Other relative 18  
 Other non-relative 19  
 
END LOOP 
 
 
ASK FOR EACH HOUSEHOLD MEMBER AGED <20 WHOSE RELATIONSHIP TO RESPONDENT 
IS NOT 4/5/6 AT RelResp 
GrdChk  
NS 1920  
Can I just check, are you the legal guardian of [Name]?   
  
[SCRIPTING NOTE: QUESTION REPEATED FOR EACH RELEVANT HOUSEHOLD MEMBER] 
  
 SINGLE CODE 
 Yes 1 [Module ends] 
 No 2  
 Don't know (SPONTANEOUS ONLY) -9  
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Internet use  
 
ASK ALL  
I'd now like to ask you a few questions about using the internet.  
 
 
ASK ALL  
IntHhHave  
NS 1920   
[Do you / IF >1 ADULT IN HOUSEHOLD: Does your household] have access to the internet at 
home?   
  
 SINGLE CODE 
 Yes 1 GO TO IntPersUse 
 No 2  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
[PARTIAL INTERVIEW FLAG HERE] 
 
 
ASK ALL  
IntPersUse  
NS 1920  
Do you personally use the internet at home, work or elsewhere?  
  
 SINGLE CODE 
 Yes 1 GO TO IntFrqAccE 
 No 2 GO TO IntPersUseCheck 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF NOT 1 AT IntPersUse  
IntPersUseCheck  
NS 1920  
Can I just check, do you use anything that needs to be connected to the internet ?  This  
includes using a smart TV, tablet or smartphone, for example, to watch catch -up TV or Netflix, 
or for Skype?  
 
 SINGLE CODE 
 Yes 1 GO TO IntFrqAccE 
 No 2 [Module ends] 
 Don’t know (SPONTANEOUS ONLY) -9 
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ASK IF 1 AT IntPersUse OR 1 AT IntPersUseCheck  
IntFrqAccE  
NS 1920 / OXISa  
How often do you access the internet, whether at home, work or elsewhere?  
 
IF NECESSARY: This means using anything that needs to be connected to the internet, which 
also includes w atching catch up TV or Netflix, or using Skype.  
 
Do you use ité  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Several times a day,  1 [Module ends] 
 Once a day , 2  
 Weekly, or  3  
 Less than weekly?  4  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
 

Primary schools  
 
[SCRIPTING NOTE: ONLY ASK THIS MODULE IF RESPONDENT IS PARENT/GUARDIAN OF 
CHILD IN HOUSEHOLD – IF RelResp = 4/5/6 OR ANY NAMES SELECTED AT GrdChk AND CHILD 
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IS AGED 4-11. IF THERE IS MORE THAN ONE CHILD IN THE HOUSEHOLD IN THIS AGE GROUP 
WHO SATISFIES THESE CONDITIONS THEN RANDOMLY SELECT CHILD.] 
 
THE NEXT QUESTIONS ASK ABOUT A CHILD IN THE HOUSEHOLD. IF THE RESPONDENT IS 
NOT THE PARENT OF THIS CHILD, PLEASE USE APPROPRIATE LANGUAGE WHERE 
NECESSARY (E.G. ‘YOUR GRANDCHILD/GRANDCHILDREN’) 
 
Iôd now like to ask you about primary schools. The computer has randomly chosen one of your 
children to think about when answering these questions. Please just think about [name] when 
answering. IF ONLY ONE CHILD THEN: Iôd now like to ask you about primary schools.  
 
 
ASK IF (4/5/6 AT RelResp OR 1 AT GrdChk) AND HAS CHILD AGED 4-11 
PsChild Enrol b 
NS 1617 
Is [name] currently enrolled  at a primary school  in Wales ?  
 
‘ENROLLED’ MEANS THAT CHILD IS ATTENDING SCHOOL IN THE 2020-21 ACADEMIC YEAR  
 
 SINGLE CODE 
 Yes 1 GO TO PsWhich 
 No 2 [Module ends] 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1 AT PsChildEnrolb 
PsWhich  
NS 1920  
Which school is this?  
 
PRESS <SPACE BAR> TO ENTER THE CODING FRAME 
 
THE SCHOOLS IN THE LOCAL AUTHORITY AREA ARE DISPLAYED; MOVE THE CURSOR TO 
THE CORRECT ONE AND THEN CLICK ON 'SELECT'. IF THE REQUIRED SCHOOL ISN'T THERE, 
CLICK ON 'CANCEL' AND CONTINUE TO 'SCHOOLNAME' 
 
IF YOU ENTER A SCHOOL NAME BUT THEN DECIDE YOU WOULD PREFER TO INPUT A 
SCHOOL NAME MANUALLY, THEN GO TO THE BOTTOM OF THE LIST AND CHOOSE THE LA 
WITH A BLANK SCHOOL NAME. YOU CAN THEN ENTER THE NEW NAME MANUALLY. 
 
[SCRIPTING NOTE: USE TO CALCULATE DvPsFeePay (1 IF FEE PAYING, 2 IF NOT FEE 
PAYING)]. 
 
 SINGLE CODE  
 SELECT SCHOOL NAME  GO TO CvPsSchSat 
 ENTER SCHOOL NAME  GO TO PsFeePaya 
 
 
ASK IF 1 At PsChildEnrolb AND SCHOOL NAME NOT IN LOOK-UP TABLE  
PsFeePaya 
NS 1617 
Is this a private fee -paying school?  
 
 SINGLE CODE 
 Yes 1 GO TO CvPsNum 
 No 2 GO TO CvPsSchSat 
 Don't know (SPONTANEOUS ONLY) -9  
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ASK IF NOT 1 AT PsFeePaya / DvPsFeePay  
And now p lease think about [Name]ôs school since the start of September.  
 
 
ASK IF NOT 1 AT DvPsFeePay OR 1 AT PsFeePay     
CvPsSchSat  
NS 1819   
How satisfied  or dissatisfied are you with [N ame]'s primary school?  
 
Would you sayé  
 
RUNNING PROMPT 
 
 SINGLE CODE  
 Very satisfied , 1 GO TO PsCvInform 
 Fairly satisfied , 2  
 Neither satisfied nor dissatisfied , 3   
 Fairly dissatisfied , or  4  
 Very dissatisfied ? 5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
And, t o what extent do you agree or disagree with the following statement s? 
 
 
ASK IF NOT 1 AT DvPsFeePay OR 1 AT PsFeePay 
PsCvInform  
NS 1718 
[Name]ôs school keeps [me / IF >1 ADULT IN HOUSEHOLD: us]  informed about its plans for the 
coronavirus situation.  
 
Do youé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree,  1 GO TO PsDevS 
 Tend to agree,  2 
 Neither agree nor disagree,  3 
 Tend to disagree, or  4 
 Strongly disagree?  5 
 Don't know (SPONTANEOUS ONLY)  -9 
 
 
ASK IF NOT 1 AT DvPsFeePay OR 1 AT PsFeePay 
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PsDevS 
NS 1718 
[Name]ôs school helps [me / IF >1 ADULT IN HOUSEHOLD: us] find ways to support [his/her] 
learning at home.         
 
Do youé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree,  1 GO TO CvPsNum 
 Tend to agree,  2 
 Neither agree nor disagree,  3 
 Tend to disagree, or  4 
 Strongly disagree?  5 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1 AT PsChildEnrolb: I now have a few questions about childrenôs learning.  These will 
help schools and Welsh Government to support parents and children in these difficult times.  
 
Thinking about [name], how often do you  [IF >1 ADULT IN HOUSEHOLD: or someone in your 
household]  currently é 
 
*** SCRIPTING NOTE THE TEXT-FILL AT THE FOLLOWING QUESTIONS (E.G. [HIM/HER]) 
SHOULD BE SET FROM THE GENDER OF THE SELECTED CHILD. *** 
 
 
ASK IF 1 AT PsChildEnrolb 
CvPsNum  
NS 1718 
Help [him/her] with maths  or numbers?  
 
THIS IS RESPONDENT’S OWN INTERPRETATION 
INCLUDE PARENTAL SUPPORT WORKSHOPS 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Every day,  1 GO TO CvPsLet 
 Several times a week,  2 
 Once or twice a week,  3 
 Less often, or  4 
 Not at all?  5 
 My child has not yet learned about this  
 (SPONTANEOUS ONLY) 6 
 Don't know (SPONTANEOUS ONLY) -9  
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ASK IF 1 AT PsChildEnrolb 
CvPsLet  
NS 1718 
And how often do you [ IF >1 ADULT IN HOUSEHOLD: or someone in your household] currently  
help [him/her] learn about letters or help with reading or writing?  
 
THIS IS RESPONDENT’S OWN INTERPRETATION 
INCLUDE PARENTAL SUPPORT WORKSHOPS 
 
RUNNING PROMPT  
 
 SINGLE CODE 
 Every day,  1 GO TO PsERead 
 Several times a week,  2 
 Once or twice a week,  3 
 Less often, or  4 
 Not at all?  5 
 My child has not yet learned about this  
 (SPONTANEOUS ONLY) 6 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1 AT PsChildEnrolb 
PsERead 
NS 1617 
How confident do you feel in your own English reading ability to help [ name] with his/her 
reading?  
 
Would you sayé 
 
THIS IS RESPONDENT’S OWN INTERPRETATION 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Very confident,  1  GO TO PsEWrite 
 Fairly confident,  2 
 Not very confident , or  3 
 Not at all confident ? 4 
 My child doesn’t read in English yet (SPONTANEOUS 
 ONLY) 5 
 Don’t know (SPONTANEOUS ONLY) -9 
 
 
ASK IF 1 AT PsChildEnrolb 
PsEWrite  
NS 1617 
How confident do you feel in your own English writi ng ability to help [ name] with his/her 
writing?  
 
Would you sayé 
 
THIS IS RESPONDENT’S OWN INTERPRETATION 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Very confident,  1 GO TO PsWRead 
 Fairly confident,  2 
 Not very confident , or  3 
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 Not at all confident ? 4 
 My child doesn’t write in English yet (SPONTANEOUS 
 ONLY) 5 
 Don’t know (SPONTANEOUS ONLY) -9 

 
 

ASK IF 1 AT PsChildEnrolb 
PsWRead 
NS 1617 
How confident do you feel in your own Welsh reading ability to help [ name] with  his/her 
reading in Welsh?  
 
Would you sayé 
 
THIS IS RESPONDENT’S OWN INTERPRETATION 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Very confident,  1 GO TO PsWWrite 
 Fairly confident,  2 
 Not very confident , or  3 
 Not at all confident ? 4 
 My child doesn’t read in Welsh yet (SPONTANEOUS 
 ONLY) 5 
 Don’t know (SPONTANEOUS ONLY) -9 
 
 
ASK IF 1 AT PsChildEnrolb 
PsWWrite  
NS 1617 
How confident do you feel in your own Welsh writing ability to help [ name] with  his/her writing 
in Welsh?  
 
Would you sayé 
 
THIS IS RESPONDENT’S OWN INTERPRETATION 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Very confident,  1 GO TO PsMaths 
 Fairly confident,  2 
 Not very confident , or  3 
 Not at all  confident ? 4 
 My child doesn’t write in Welsh yet (SPONTANEOUS 
 ONLY) 5 
 Don’t know (SPONTANEOUS ONLY) -9 
 
 
ASK IF 1 AT PsChildEnrolb 
PsMaths  
NS 1617 
How confident do you feel in your own maths ability to help [ name] with [his/her] maths or 
numbers?  
 
Would you sayé 
 
THIS IS RESPONDENT’S OWN INTERPRETATION 
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RUNNING PROMPT 
 
 SINGLE CODE 
 Very confident,  1 GO TO PsComp 
 Fairly confident,  2 
 Not very confident , or  3 
 Not at all confident ? 4 
 My child has not yet learned about this (SPONTANEOUS 
 ONLY) 5 
 Don’t know (SPONTANEOUS ONLY) -9 

 
 
ASK IF 1 AT PsChildEnrolb 
PsComp  
NEW 
Does [name] have a computer, laptop or tablet to use for school work?  

 
DO NOT INCLUDE SMARTPHONES. 
 
IF YES: Is this just for their own  use, or is it shared with other household members?  

 
 SINGLE CODE 
 Yes, just for child’s own use    1 GO TO PsLearnHelp 
 Yes, shared      2 GO TO PsCompUse 
 No        3 GO TO PsLearnHelp 
 Don’t know (SPONTANEOUS ONLY)   -9   

 
 
ASK IF 2 AT PsComp 
PsCompUse  
NEW 
Is the computer, laptop or tablet  available whenever [he/she] needs it for school work?  
 
Would you sayé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Always,  1 GO TO PsLearnHelp 
 Most of the time,  2 
 Sometimes, or  3 
 Rarely?  4 
 Don’t know (SPONTANEOUS ONLY) -9 

 
 
ASK IF 1 AT PsChildEnrolb 
PsLearnHelp  
NEW 
Is there anything that could be offered by [name]ôs school or the government to help with 
[his/her] learning in the current situation?  

 
DO NOT PROMPT 
 
 CODE ALL THAT APPLY 
 One to one learning support from teachers  
 / teaching assistants  1  [Module ends] 
 Online learning resources  2 
 Worksheets to do at home  3 
 Books  4 
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 Online ‘live’ classes  5   
 Emotional support for child   6 
 Providing laptops / 
 devices to work on at home  7 
 Other  8  GO TO PsLearnHelpOT 
 Nothing  9 [Module ends] 
 Don’t know (SPONTANEOUS ONLY) -9 
 
 
ASK IF 8 AT PsLearnHelp 
PsLearnHelp OT 
NEW 
ASK OR CODE: What could be offered?  
 
PLEASE SUMMARISE RESPONSE RATHER THAN RECORD VERBATIM, AND KEEP FAIRLY 
BRIEF IF POSSIBLE 
 
 
 ENTER TEXT [500]   [Module ends]  
 
 
 

Secondary schools  
 
[SCRIPTING NOTE: ONLY ASK THIS MODULE IF RESPONDENT IS PARENT/GUARDIAN OF 
CHILD IN HOUSEHOLD – IF RelResp = 4/5/6 OR ANY NAMES SELECTED AT GrdChk AND CHILD 
IS AGED 11-18. IF THERE IS MORE THAN ONE CHILD IN THE HOUSEHOLD IN THIS AGE 
GROUP WHO SATISFIES THESE CONDITIONS THEN RANDOMLY SELECT CHILD.] 
 
THE NEXT QUESTIONS ASK ABOUT A CHILD. IN THE HOUSEHOLD. IF THE RESPONDENT IS 
NOT THE PARENT OF THIS CHILD, PLEASE USE APPROPRIATE LANGUAGE WHERE 
NECESSARY (E.G. ‘YOUR GRANDCHILD/GRANDCHILDREN’) 
 
Iôd now like to ask you about secondary schools. The computer has randomly chosen one of 
your children for you to think about when answering these questions.  Please just think about 
[name] when answering. IF ONLY ONE CHILD THEN: Iôd now like to ask you about secondary 
schools.  
 
 
ASK IF (4/5/6 AT RelResp OR 1 AT GrdChk) AND HAS CHILD AGED 11-18 
SsChild Enrol b 
NS 1617 
Is [name] currently enrolled at a secondary  school  in Wales ?  
 
‘ENROLLED’ MEANS THAT CHILD IS ATTENDING SCHOOL IN THE 2020-21 ACADEMIC YEAR. 
 
 SINGLE CODE 
 Yes 1 GO TO SsWhich 
 No 2 [Module ends] 
 Don't know (SPONTANEOUS ONLY) -9  
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ASK IF 1 AT SsChildEnrolb    
SsWhich  
NS 1920  
Which school is this?  
 
PRESS <SPACE BAR> TO ENTER THE CODING FRAME 
 
THE SCHOOLS IN THE LOCAL AUTHORITY AREA ARE DISPLAYED; MOVE THE CURSOR TO 
THE CORRECT ONE AND THEN CLICK ON 'SELECT'. IF THE REQUIRED SCHOOL ISN'T THERE, 
CLICK ON 'CANCEL' AND CONTINUE TO 'SCHOOLNAME'. 
 
IF YOU ENTER A SCHOOL NAME BUT THEN DECIDE YOU WOULD PREFER TO INPUT A 
SCHOOL NAME MANUALLY, THEN GO TO THE BOTTOM OF THE LIST AND CHOOSE THE LA 
WITH A BLANK SCHOOL NAME. YOU CAN THEN ENTER THE NEW NAME MANUALLY. 
 
[SCRIPTING NOTE: USE TO CALCULATE DvSsFeePay (1 IF FEE PAYING, 2 IF NOT FEE 
PAYING)]. 
 
 SINGLE CODE  
 SELECT SCHOOL NAME  GO TO CvSsSchSat
 ENTER SCHOOL NAME  GO TO SsFeePaya 
 
 
ASK IF 1 AT SsChildEnrolb AND SCHOOL NAME NOT IN LOOK-UP TABLE 
SsFeePaya 
NS 1617 
Is this a private fee -paying school?  
 
 SINGLE CODE 
 Yes 1 GO TO SsSupport 
 No 2 GO TO CvSsSchSat 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF NOT 1 AT SsFeePaya / DvSsFeePay 
Please think about [Name]ôs school since the start of September  
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ASK IF NOT 1 AT DvSsFeePay OR 1 AT SsFeePay     
CvSsSchSat  
NS 1819   
How satisfied  or dissatisfied are you with [n ame]'s secondary school?  
  
Would you sayé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Very satisfied  1 GO TO SsCvInform 
 Fairly satisfied  2  
 Neither satisfied nor dissatisfied  3  
 Fairly dissatisfied , or  4  
 Very dissatisfied ? 5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
And, t o what extent do you agree or disagree with the following statement s? 
 
 
ASK IF NOT 1 AT SsFeePaya / DvSsFeePay 
SsCvInform  
NEW 
[Name]ôs school keeps [me / IF >1 ADULT IN HOUSEHOLD: us]  informed about its plans for the 
coronavirus situation.  
 
Do youé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree,  1 GO TO SsDevS 
 Tend to agree,  2 
 Neither agree nor disagree,  3 
 Tend to disagree, or  4 
 Strongly disagree?  5 
 Don't know (SPONTANEOUS ONLY)  -9 
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ASK IF NOT 1 AT SsFeePaya / DvSsFeePay 
SsDevS 
NS 1718 
[Name]ôs school helps [me / IF >1 ADULT IN HOUSEHOLD: us] find ways to support [his/her] 
learning at home.         
 
Do youé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree,  1 GO TO SsSupport 
 Tend to agree,  2 
 Neither agree nor disagree,  3 
 Tend to disagree, or  4 
 Strongly disagree?  5 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
*** SCRIPTING NOTE THE TEXT-FILL AT THE FOLLOWING QUESTIONS (E.G. [HIM/HER]) 
SHOULD BE SET FROM THE GENDER OF THE SELECTED CHILD. *** 
ASK IF 1 AT SsChildEnrolb 
I now have a few questions about childrenôs learning.  These will help schools and W elsh 
Government to support parents and children in these difficult times.  
 
 
ASK IF 1 AT SsChildEnrolb 
SsSupport  
NS 1718 
How often do you [ IF >1 ADULT IN HOUSEHOLD: or someone in your household] currently  
support [name] with school work?  
 
RUNNING PROMPT 
 
THIS IS RESPONDENT’S OWN INTERPRETATION 
 
INCLUDE PARENTAL SUPPORT WORKSHOPS 
 
 SINGLE CODE 
 Every day,  1 GO TO SsComp 
 Several times a week,  2 
 Once or twice a week,  3 
 Less often, or  4 
 Not at all?  5 
 My child has not yet learned about this  
 (SPONTANEOUS ONLY) 6 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1 AT SsChildEnrolb 
SsComp  
NEW 
Does [name] have a computer, laptop or tablet to use for school work?  
DO NOT INCLUDE SMARTPHONE. 
 
IF YES: Is this just for their own  use, or is it shared with other household  members?  
 
 SINGLE CODE 
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 Yes, just for child’s own use 1 GO TO SsLearnHelp 
 Yes, shared 2 GO TO SsCompUse 
 No  3 GO TO SsLearnHelp 
 Don’t know (SPONTANEOUS ONLY) -9   

 

 
ASK IF 2 AT SsComp 
SsCompUse  
NEW 
Is the computer, laptop or tablet  available whenever [he/she] needs it for school work?  
 
Would you sayé 
 
RUNNING PROMPT 
 

SINGLE CODE 
Always,  1 GO TO SsLearnHelp 
Most of the time,  2 
Sometimes, or  3 
Rarely?  4 
Don’t know (spontaneous only) -9 

 
 
ASK IF 1 AT SsChildEnrolb 
SsLearnHelp  
NEW 
Is there anything that could be offered by [name]ôs school or the government to help with 
[his/her] learning in the current situation?  
 
DO NOT PROMPT 
  
 CODE ALL THAT APPLY 
 One to one learning support from teachers  
 / teaching assistants  1  [Module ends] 
 Online learning resources  2 
 Worksheets to do at home   3 
 Books  4 
 Online ‘live’ classes  5   
 Emotional support for child  6 
 Providing laptops / devices to  
 work on at home  7 
 Other   8  GO TO SsLearnHelpOT 
 Nothing  9 [Module ends] 
 Don’t know (SPONTANEOUS ONLY) -9 
 
 
ASK IF 8 AT SsLearnHelp 
SsLearnHelp OT 
NEW 
ASK OR CODE: What could be offered?  
 
PLEASE SUMMARISE RESPONSE RATHER THAN RECORD VERBATIM, AND KEEP FAIRLY 
BRIEF IF POSSIBLE 
 
 ENTER TEXT [500]   [Module ends]  
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Child online safety  
 
 
[SCRIPTING NOTE: ONLY ASK THIS MODULE IF RESPONDENT IS PARENT/GUARDIAN OF 
CHILD IN HOUSEHOLD – IF RelResp2 = 4/5/6 OR ANY NAMES SELECTED AT GrdChk AND 
CHILD IS AGED 5-15. IF THERE IS MORE THAN ONE CHILD IN THE HOUSEHOLD IN THIS AGE 
GROUP WHO SATISFIES THESE CONDITIONS THEN RANDOMLY SELECT CHILD.] 
 
THE NEXT QUESTIONS ASK ABOUT A CHILD IN THE HOUSEHOLD. IF THE RESPONDENT IS 
NOT THE PARENT OF THIS CHILD, PLEASE USE APPROPRIATE LANGUAGE WHERE 
NECESSARY (E.G. 'YOUR GRANDCHILD/GRANDCHILDREN') 
 
IF CHILDRED AGED BETWEEN 5 AND 15 IN HOUSEHOLD 
The next questions are about children using the internet.  
 
IF MORE THAN ONE CHILD AGED BETWEEN 5 AND 15 IN HOUSEHOLDThe computer has 
randomly chosen one of your children to think about when answering the following questions. 
Please just think about [name].  
 
IF ONLY ONE CHILD AGED BETWEEN 5 AND 15 IN HOUSEHOLD 
Iôd now like to ask you about [name]. 
 
 
ASK ALL PARENTS OF CHILD AGED 5 – 15 
IntU16Use  
NEW 
Does [name] ever use the internet at home, at school, or anywhere else?  
 
 SINGLE CODE 
 Yes 1 GO TO IntU16Act2 
 No 2 GO TO IntU16Sch 
 Don’t know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1 AT IntU16Use (USES THE INTERNET) 
IntU16Act 2 
NS 1415a 
Over the last 12 months, has [name] used the internet for any of the following activities? Again, 
this cou ld be at home, at school, or anywhere else.  
 
Please answer óyesô or ónoô after I read out each one. 
 
SOCIAL NETWORKING INCLUDES APPS AND SITES SUCH AS INSTAGRAM, TIKTOK, 
FACEBOOK AND SNAPCHAT 
 
INDIVIDUAL PROMPT 
  
 CODE ALL THAT APPLY 
 Social networking , 1 GO TO IntU16Hwb 
 Playing games online , 2 
 Education ï any websites or apps , and  3 
 Video sites such as YouTube ? 4  
 None of these (SPONTAENEOUS ONLY) 5  
 Don’t know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1 AT IntU16Use (USES THE INTERNET) 



29 
 

IntU16Hwb  
NEW 
Over the last 12 months, do you know whether [name] has used the Hwb online learning 
platform? This is a virtual learning platform which supports school learning activity at home.  
 
 SINGLE CODE  
 Yes 1 GO TO IntU16Manage 
 No 2   
 I haven’t heard of Hwb (SPONTANEOUS ONLY) 3 
 Don’t know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1 AT IntU16Use (USES THE INTERNET) 
IntU16Manage  
NEW 
Please now just think about [name]ôs internet use at home. What, if any, steps have you taken 
to manage [his/her] use of the internet?  
 
Please answer óyesô or ónoô after I read out each one. 
 
INDIVIDUAL PROMPT 
 
 CODE ALL THAT APPLY 
 Blocked certain sites or only allowed safe sites,  1 GO TO IntU16Sch 
 Made sure you can see what they are doing,  2 
 Talked to them about internet safety / security,  3 
 Looked at internet history,  4 
 Set restrictions on when or how much they can use the  
 internet,  5 
 Talked to them about how much to use the internet, and  6 
 Any other steps ? 7 GO TO IntU16ManageOT 
 None of the above 8 GO TO IntU16Sch 
 Don’t know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 7 AT IntU16Manage (TAKEN OTHER STEPS TO MANAGE INTERNET USE) 
IntU16ManageOT  
NEW 
What other steps have you taken to manage [his / her] use of the internet?  
 
 ENTER TEXT [80]   GO TO IntU16Sch 
 
 
ASK ALL PARENTS OF CHILD AGED 5 – 15 
IntU16Sch  
NS 1415a 
As far as you are aware, do [name]ôs teachers talk to or teach [him / her] about using the 
internet safely?  
 
 SINGLE CODE 
 Yes 1 GO TO IntU16SchOft 
 No 2 GO TO IntU16Adv 
 Don’t know (SPONTANEOUS ONLY) -9 GO TO IntU16SchOft 
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ASK IF NOT 2 AT IntU16Sch 
IntU16SchOft  
NEW 
And as far as you are aware, how frequently have [name]ôs teachers talked to or taught [him / 
her] about using the internet safely over the last 12 months?  
 
Would you sayé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Often,  1 GO TO IntU16Adv 
 Occasionally, or  2 
 Not at all in last 12 months ? 3 
 Don’t know (SPONTANEOUS ONLY) -9  
 
 
ASK ALL PARENTS OF CHILD AGED 5 – 15 
IntU16Adv  
NS 1415a 
If you wanted to get advice or information about internet safety for [name ], where would you 
go?  
 
DO NOT PROMPT 
 
 CODE ALL THAT APPLY 
 
 SWGfL – SOUTH WEST GRID FOR LEARNING 
 NSPCC – NATIONAL SOCIETY FOR THE PREVENTION OF CRUELTY TO CHILDREN 
  

People 
 Other parents / friends 1 [Module ends] 
 My child / children 2 
 My child’s / children’s school 3 
 School Police Liaison officer 4 
 

Websites 
 Online safety zone on Hwb 5 
 Child Exploitation and Online Protection (CEOP) website 6  
 Internet Matters website 7 
 SWGfL website 8 
 NSPCC website 9 
 “Thinkuknow” website 10 
 Internet search/Google (no specific website) 11 
 
 Other online resource 12 GO TO IntU16AdvOT 
 
 Other 13   
 
 Not applicable – do not require advice or information on this 14 [Module ends] 
 Don't know (SPONTANEOUS ONLY) -9 
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ASK IF 12 OR 13 AT IntU16Adv 
IntU16AdvOT  
NEW 
What other sources would you go to to get advice or information about internet safety for 
[name]?  
IF OTHER ONLINE RESOURCES, PROBE TO SEE IF THERE ARE ANY SPECIFIC WEBSITES 
 

ENTER TEXT [100]  [Module ends] 
 
 
 

Community cohesion  
 

 
FILTERED MODULE: ASK MODULE OF ALL EXCEPT THOSE USING OTHER LANGUAGE (I.E. 
LANGINT <> 3) 
 

 
ASK ALL  
Iôm now going to ask you how you feel about your local area.  
 
When answering, please consider your local area to be the area within 15 to 20 minutes 
walking distance from your home.  
 
ASK ALL  
To what extent d o you agree or disagree with each of the following statements:  
 
 
ASK ALL  
LaBelong [FG]  
NS 1819  
éI belong to my local area.  Do youé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree,  1 GO TO LaDifBgrnd 
 Tend to agree,  2  
 Neither agree nor disagree,  3  
 Tend to disagree, or  4  
 Strongly disagree?  5  
 Don't know (SPONTANEOUS ONLY) -9  
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ASK ALL  
LaDifBgrnd [FG]  
NS 1819  
éPeople in the local area from different backgrounds get on well together. Do youé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree , 1 GO TO LaRespCons 
 Tend to agree , 2  
 Neither agree nor disagree , 3  
 Tend to disagree , or  4  
 Strongly disagree ? 5  
 Too few people in the local area (SPONTANEOUS  
 ONLY) 6  
 All same backgrounds (SPONTANEOUS ONLY) 7  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK ALL  
LaRespCons [FG]  
NS 1819  
éPeople in my local area treat each other with respect and consideration. Do youé 
  
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree , 1 [Module ends] 
 Tend to agree , 2  
 Neither agree nor disagree , 3  
 Tend to disagree , or  4  
 Strongly disagree ? 5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
 

Core ï Well -being (ONS4)  
 

 
FILTERED MODULE: ASK MODULE OF ALL EXCEPT THOSE USING OTHER LANGUAGE (I.E. 
LANGINT <> 3) 
 

 
ASK ALL  
Next, I would like to ask you some questions about your feelings on aspects of your life. There 
are no right or wrong answers.  
 
For each of these questions I'd like you to give an answer on a scale of nought to 10, where 
nought is 'not at all' and 10 is ' completely'.  
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ASK ALL  
WbSatLife  
NS 1920 / HQa  
Overall, how satisfied are you with your life nowadays?  
 
IF NECESSARY: Nought is 'not at all satisfied' and 10 is 'completely satisfied'.  
 
 SINGLE CODE 
 0-10 scale  GO TO WbLifeWrth 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK ALL  
WbLifeWrth  
NS 1920 / HQa  
Overall, to what extent do you feel that the things you do in your life are worthwhile?  
 
IF NECESSARY: Nought is 'not at all worthwhile' and 10 is 'completely worthwhile'.  
 
 SINGLE CODE 
 0-10 scale  GO TO WbHapYest 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK ALL  
WbHapYest  
NS 1920 / HQa  
Overall, how happy did you feel yesterday?  
 
IF NECESSARY: Nought is 'not at all happy' and 10 is 'completely happy'.  
 
 SINGLE CODE 
 0-10 scale  GO TO WbAnxYest 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK ALL  
WbAnxYest  
NS 1920 / HQa  
Overall, how anxious did you feel yesterday?  
 
IF NECESSARY: Nought is 'not at all anxious' and 10 is 'completely anxious'.  
 
IF THE RESPONDENT DOES NOT UNDERSTAND THE WORD 'ANXIOUS', THEN 'WORRIED' CAN 
BE USED AS AN ALTERNATIVE TO PROMPT. 
  
 SINGLE CODE 
 0-10 scale  [Module ends] 
 Don't know (SPONTANEOUS ONLY) -9  
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Loneliness  
 

 
FILTERED MODULE: DO NOT ASK OF THOSE USING OTHER LANGUAGE (I.E. LANGINT <> 3) 
 

 
ASK ALL 
The next questions are about how  you are feeling at the moment.  
 
For each statement, you can answer ñYesò, ñMore or lessò, or ñNoò.  
 
 
ASK ALL 
Please say, for each of the following statements, the extent to which they apply to your 
situation, the way you feel now.  
 
 
ASK ALL  
LoneEmp  
NS 1718 / UN GGS  
ñI experience a general sense of emptiness. ò 
  
Would you sayé 
 
IF NECESSARY: Please say the extent to which this applies to your situation, the way you feel 
now.  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Yes, 1 GO TO LoneMiss 
 More or less , or  2  
 No? 3  
 
 
ASK ALL  
LoneMiss  
NS 1718 / UN GGS  
ñI miss having people around. ò 
 
Would you sayé 
 
IF NECESSARY: Please say the extent to which this applies to your situation, the way you feel 
now.  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Yes, 1 GO TO LoneRej 
 More or less , or  2  
 No? 3  
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ASK ALL 
LoneRej  
NS 1718 / UN GGS  
ñI often feel rejected. ò 
  
Would you sayé 
 
IF NECESSARY: Please say the extent to which this applies to your situation, the way you feel 
now.  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Yes, 1 GO TO LoneRely 
 More or less , or  2  
 No? 3  
 
 
ASK ALL 
LoneRely  
NS 1718 / UN GGS  
ñThere are plenty of people I can rely on when I have problems. ò 
  
Would you sayé 
 
IF NECESSARY: Please say the extent to which this applies to your situation, the way you feel 
now.  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Yes, 1 GO TO LoneTrust 
 More or less , or  2  
 No? 3  
 
 
ASK ALL 
LoneTrust  
NS 1718 / UN GGS  
ñThere are many people I can trust completely. ò 
  
Would you sayé 
 
IF NECESSARY: Please say the extent to which this applies to your situation, the way you feel 
now.  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Yes, 1  GO TO LoneClose 
 More or less , or  2  
 No? 3  
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ASK ALL 
LoneClose  
NS 1718 / UN GGS  
ñThere are enough people I feel close to. ò 
  
Please choose one answer  
 
IF NECESSARY: Please say the extent to which this  applies to your situation, the way you feel 
now.  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Yes, 1 [Module ends] 
 More or less , or  2  
 No? 3  
 
 
 

Sources of support  
 

 
FILTERED MODULE: DO NOT ASK OF THOSE USING OTHER LANGUAGE (I.E. LANGINT <> 3) 
 

 
ASK ALL 
And for the following question, please just answer yes or no.  
 
 
ASK ALL 
EuSilc17  
NS 1314a 
Do you have any relatives, friends or neighbours that you can ask for help  at the moment ? 
 
 SINGLE CODE 
 Yes  1  [Module ends] 
 No  2  
 I have no family, friends, neighbours (SPONTANEOUS 
 ONLY)  3 
 Don’t know (SPONTANEOUS ONLY)  -9  
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GP appointments  
 
ASK ALL  
The next questions are about appointments with GPs ï that is, family doctors .   
 
Please think about NHS GPs when answering these questions, and not private GPs. 
 
 
ASK ALL  
GpSeenDr  
NS 1920   
Thinking about the last 12 months, have you had an appointment with a GP or  family doctor 
about your own health?   
 
CODE AS 2 IF APPOINTMENTS WERE BOOKED BUT NONE ACTUALLY TOOK PLACE 
 
CODE AS 2 IF APPOINTMENTS WERE ALL WITH THE NURSE RATHER THAN THE GP 
 
 SINGLE CODE 
 Yes 1 GO TO CvGpSeenDr 
 No  2 GO TO GpNSeenDr 
 Don't know (SPONTANEOUS ONLY) -9 [Module ends] 
 
 
ASK IF 1 AT GpSeenDr 
CvGpSeenDr  
NEW 
Thinking about your most recent appointment, was it  before the start of April  this year , or April 
onwards?  
 
 SINGLE CODE 
 Before the start of April  1  GO TO GpMode 
 April onwards  2  GO TO GpSeenDrMonth 
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ASK IF 2 AT CvGpSeenDr 
GpSeenDrMonth  
NEW 
ASK OR CODE: In which month was your most recent appointment?  
 
 SINGLE CODE 
 April 2020 1 GO TO GpMode 
 May 2020 2 
 June 2020 3 
 July 2020 4 
 August 2020 5 
 September 2020 6 
 October 2020 7 
 November 2020 8 
 December 2020 9 
 
 
ASK IF 1 AT GpSeenDr 
GpMode  
NEW 
And did you see the doctor in person or by telephone or video call?  
 
 SINGLE CODE 
 Face-to-face 1 GO TO GpOverSat 
 Telephone 2 
 Video call 3 
 Don’t know -9 
 
 
ASK IF 2 AT GpSeenDr 
GpNSeenDr  
NS 1920   
Was this because you didn't need to or because you wanted to but couldn't?  
  
 SINGLE CODE 
 I didn't need to 1 [Module ends] 
 I wanted to but couldn't 2 GO TO GpNSeenDr2 
 Don't know (SPONTANEOUS ONLY) -9 [Module ends] 
 
 
ASK IF 2 AT GpNSeenDr  
GpNSeenDr2  
NS 1920   
And was this because you couldn't get a  convenient  appointment, or for some other reason?  
 
 SINGLE CODE 
 Couldn't get a convenient appointment 1 [Module ends] 
 Other reason 2  
 Don't know (SPONTANEOUS ONLY) -9  
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ASK IF 1 AT GpSeenDr 
GpOverSat  
NS 1920   
Overall, how satisfied or dissatisfied were you with the care you received?   
 
Were youé 
 
IF NECESSARY: Please think about the last time you had an appointment with a GP / family 
doctor.  
  
RUNNING PROMPT 
 
 SINGLE CODE 
 Very satisfied , 1 [Module ends] 
 Fairly satisfied , 2  
 Neither satisfied nor dissatisfied , 3  
 Fairly dissatisfied , or  4  
 Very dissatisfied ? 5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
 

Hospital appointments  
 
ASK ALL  
I now have some questions about hospital appointments.   
 
 
ASK ALL  
HspHadApp  
NS 1920   
In the last 12 months, have you had an NHS hospital appointment?  
 
CODE AS ‘NO IF THE APPOINTMENT HAS NOT YET TAKEN PLACE 
 
 SINGLE CODE 
 Yes 1 GO TO CvHspHadApp 
 No  2 [Module ends] 
 Don't know (SPONTANEOUS ONLY) -9 
 
 
ASK IF 1 AT HspHadApp 
CvHspHadApp  
NEW 
Thinking about your most recent appointment, was it before the start of April this year, or April 
onwards?  
 
 SINGLE CODE 
 Before the start of April  1  GO TO HspPatType 
 April onwards  2  GO TO HspAppMonth 
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ASK IF 2 AT CvHspHadApp 
HspA ppMonth  
NEW 
ASK OR CODE: In which month was your most recent appointment?  
 
 SINGLE CODE 
 April 2020 1 GO TO HspPatType 
 May 2020 2 
 June 2020 3 
 July 2020 4 
 August 2020 5 
 September 2020 6 
 October 2020 7 
 November 2020 8 
 December 2020 9 
 
 
ASK IF 1 AT CvHspHadApp     
HspPatType  
NS 1718  
Was that as an outpatient, day patient or an inpatient?  
 
IF NECESSARY: An outpatient is a patient at a hospital who is not admitted to a hospital bed.  
 
IF NECESSARY: A day patient is admitted to a hospital bed but does not need an overnight 
stay.  
 
IF NECESSARY: An inpatient stays at the hospital overnight.   
 
 SINGLE CODE 
 Outpatient 1 GO TO HspMode 
 Day patient 2 GO TO HspOverSat 
 Inpatient 3  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1 AT HspPatType 
HspMode  
NEW 
And was your appointment face to face  or by telephone or video call?  
 
 SINGLE CODE 
 Face-to-face 1 GO TO HspOverSat 
 Telephone 2 
 Video call 3 
 Don’t know (SPONTANEOUS ONLY) -9 
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ASK IF 1 AT CvHspHadApp     
HspOverSat  
NS 1920  
Overall, how satisfied or dissatisfied were you with the care you received?   
 
Were youé 
  
IF NECESSARY: Please think about your most recent NHS hospital appointment.  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Very satisfied , 1 [Module ends] 
 Fairly satisfied,  2  
 Neither satisfied nor dissatisfied,  3  
 Fairly dissatisfied, or  4  
 Very dissatisfied ? 5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
 

General health  
 
 
ASK ALL  
GenHealth  
NS 1920 / HQ  
How is your health in general; is it...   
   
RUNNING PROMPT 
 
 SINGLE CODE 
 Very good,  1 GO TO LongIll 
 Good,  2  
 Fair,  3  
 Bad, or  4  
 Very bad?  5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK ALL  
LongIll  [CORE]  
NS 1920 / HQ  
Do you have any physical or mental health conditions or illnesses lasting or expected to last 
for 12 months or more?  
 
 SINGLE CODE 
 Yes 1 GO TO DisabLimit 
 No 2 GO TO CvHad 
 Don't know (SPONTANEOUS ONLY) -9  
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ASK IF 1 AT LongIll 
DisabLimit  
NS 1617 / HQa  
Does this condition reduce your ability to carry -out day -to-day activities?   
 
Please consider whether you are affected while receiving any treatment, taking medication, or 
using any devices, such as a hearing aid.  
 
Would you sayé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Yes, a lot  1 GO TO CvHad 
 Yes, a little  or  2  
 Not at all?  3  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK ALL  
CvHad 
PHW  
And do you think you have, or have had, COVID -19 (coronavirus)?  
 
 SINGLE CODE 
 Yes 1 [Module ends] 
 No 2 
 Don't know (SPONTANEOUS ONLY) -9 
 
 
 

Smoking  
 

 
FILTERED MODULE: ASK MODULE OF ALL EXCEPT THOSE USING OTHER LANGUAGE (I.E. 
LANGINT <> 3) 
 

 
 
ASK ALL  
Smoke  
NS 1920 / WHS 2015  
And some questions  on smoking tobacco.  
 
Which one of these best describes you at the moment?  
 
RESPONDENT SHOULD THINK ABOUT THEIR CURRENT LEVEL OF SMOKING, NOT HOW 
MUCH THEY MIGHT SMOKE UNDER MORE NORMAL CIRCUMSTANCES 
  
RUNNING PROMPT 
 
 SINGLE CODE 
 I smoke daily , 1 GO TO SmChange 
 I smoke occasionally  but not eve ry day,  2  
 I used to smoke daily  but do not smoke at all now,  3 GO TO SmQuitTm 
 I used to smoke occasionally  but do not smoke at all  
 now, or  4  
 I have never smoked ? 5 GO TO EcigEV 
 Don’t know (SPONTANEOUS ONLY) -9  
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ASK IF 1 or 2 AT Smoke 
SmChange  
NEW 
In the last 3 months, would you say youôve been smokingé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 More than usual,                                                       1       GO TO SmMore 

The same as usual, or                                              2       GO TO CvSmQuitTry 
Less than usual?                                                      3      GO TO SmLess 
Don’t know (SPONTANEOUS ONLY)                         -9      [Module ends] 

 
 
ASK IF 1 AT SmChange 
SmMore  
NEW 
Would you say slightly more or a lot more  than usual?  
 
 SINGLE CODE 
 Slightly more                                                             1       GO TO CvSmQuitTry 

A lot more                                                                 2             
Don’t know (SPONTANEOUS ONLY)                         -9            

 
 
ASK IF 3 AT SmChange 
SmLess  
NEW 
Would you say slightly less or a lot less than usual?  
 
 SINGLE CODE 
 Slightly less                                                              1     GO TO CvSmQuitTry 

A lot less                                                                  2             
Don’t know (SPONTANEOUS ONLY)                         -9            

 
 
ASK IF 1 OR 2 AT Smoke  
CvSmQuitTry  
NS 1819 / WHS 2015                                                                    
Have you tried to give up smoking in the last 3 months?  
 
          SINGLE CODE 
 Yes                                                                                     1        GO TO ECigEv 
          No                                                                                       2         
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ASK IF 3 OR 4 AT Smoke  
SmQuitTm  
NS 1819 / WHS 2015                                                                    
How long ago did you stop smoking?  
 
RUNNING PROMPT 
 
          SINGLE CODE 
 Less than 1 month ago ,                                                1        GO TO ECigEv 
          1 month to 1 year ago , or                                                2         
          More than 1 year ago ?                                                    3         
 Don’t know (SPONTANEOUS ONLY)                        -9            
 
 
ASK ALL  
EcigEv  
NS 1920  / WHS 2015                                                                    
Have you ever used an e -cigarette?  
 
          SINGLE CODE 
          Yes                                                                                      1        GO TO EcigNow 
          No                                                                                       2      [Module ends] 
          Don’t know (SPONTANEOUS ONLY) 
 
 
ASK IF 1 AT EcigEv  
EcigNow  
NS 1920  / WHS 2015                                                                    
Do you use an e -cigarette at all nowadays?  
 
          SINGLE CODE 
 Yes                                                                                     1        [Module ends] 
          No                                                                                       2         
          Don’t know (SPONTANEOUS ONLY)  -9 
 
 
 

Alcohol Consumption  
 
ASK ALL  
The next questions are about drinking alcohol.  
 
 
ASK ALL 
Alc12m  
NS 2021 
Have you had an alcoholic drink of any kind in the last 12 months?  
 
 SINGLE CODE 
 Yes  1  GO TO CvDnFreq 

No  2  GO TO CvDnOcc 
Don’t know (SPONTANEOUS ONLY)   -9 
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ASK IF 2 OR -9 AT Alc12m 
CvDnOcc  
NS 1920 / HSE 2014 
Does that mean you have not had a drink at all in the last 12 months, or have you had an 
occasional drink  perhaps for a special occasion  like Christmas and New Year?  
 
 SINGLE CODE 
 Occasional drink  1  GO TO CvDnFreq 
 Not at all  2  GO TO DnEv 
 Don’t know (SPONTANEOUS ONLY)  -9 
 
 
ASK IF 2 OR -9 AT CvDnOcc  
DnEv 
NS 1920 / HSE 2014 
Have you always been a non -drinker , or did you stop drinking for some reason?  
 
 SINGLE CODE 
 Always a non-drinker  1  [Module ends] 
 Used to drink but stopped  2  GO TO CvDnCond 
 Don’t know (SPONTANEOUS ONLY)  -9 
 
 
ASK IF 2 OR -9 AT DnEv  
CvDnCond  
NS 1920 / HSE 2014 
Did you stop drinking because of a particular health condition?  
 
 SINGLE CODE 
 Yes  1  [Module ends] 
 No  2  
 Don’t know (SPONTANEOUS ONLY)  -9 
 
 
ASK IF 1 AT Alc12m OR 1 AT CvDnOcc  
CvDnFreq  
NS 1920 / HSE 2014 
How often have you had an alcoholic drink of any kind during the last 12 months?    
 
Would you sayé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Every week,   1  GO TO DnFreqWk  
 Once or twice a month ,  2  GO TO DnType12m 
 Once every couple of months , or   3  
 Once or twice a year ?  4  
 Don’t know (SPONTANEOUS ONLY)  -9  [Module ends] 
 
 
ASK IF 1 AT CvDnFreq 
DnFreq Wk 
NEW 
And would you say that wasé 
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RUNNING PROMPT 
 
 SINGLE CODE 
 Almost every day ,  1  GO TO DnType12m 
 Five or six days a week ,  2  
 Three or  four days a week , or   3  
 Once or twice a week ?  4 
 Don’t know (SPONTANEOUS ONLY)  -9 
 
 
ASK IF 1-4 AT CvDnFreq 
DnType 12m 
NEW 
For the next question please answer óyesô or ónoô after I read out each type of drink. 
 
Thinking about the last 12 months have you  had anyé 
 
INDIVIDUAL PROMPT 
 
HOMEMADE DRINKS SHOULD BE CODED INTO THE APPROPRIATE CATEGORY 
 
EXCLUDE ALL LOW/NON-ALCOHOLIC DRINKS 
 
CODE ALCOPOPS AND LIQUERS AS SPIRITS 
 
F12 INTERVIEWER HELP SCREEN: 
 
ALCOHOL – BEER AND CIDER 
 
INCLUDE:  
• BARLEY WINE  
• BLACK & TAN  
• CIDER AND BLACK  
• FRUIT CIDER 
• DIABETIC BEER  
• DESPERADOS 
• EXPORT 
• HEAVY  
• ALCOHOLIC GINGER BEER  
• HOME BREW BEER  
• LAGER AND LIME 
• STOUT  
• SCRUMPY  
• DIAMOND WHITE   
• DUVEL 
• GOLD LABEL 
• K CIDER 
• LEFFE  
• SPECIAL BREW LAGER 
• TENNENTS SUPER 

 
EXCLUDE:  
• ANGOSTURA BITTERS (CODE AS SPIRITS) 
• BOTTLES/CANS OF SHANDY  
• NON-ALCOHOLIC GINGER BEER  
• NON-ALCOHOLIC LAGERS E.G. BAVARIA 0.0%, BECKS BLUE 
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ALCOHOL – WINE 
 
INCLUDE:  
• BABYCHAM  
• CAVA 
• CHAMPAGNE  
• CHERRY B  
• CONCORDE  
• HOME MADE WINE  
• LAMBRINI 
• MEAD  
• PROSECCO  
• PUNCH  
• SAKE  
• BIANCO  
• CINZANO  
• DUBONNET  
• HOME MADE SHERRY  
• MADEIRA 
• NOILLY PRAT  
• PORT  
• PORT AND LEMON  
• RICARDO  
• STONES GINGER WINE  
• SANATOGEN  
• TONIC WINE  
• SCOTSMAC AND SIMILAR BRITISH WINES FORTIFIED WITH SPIRITS  
• VERMOUTH 

 
EXCLUDE:  
• NON ALCOHOLIC WINES SUCH AS EISBERG 

 
ALCOHOL – SPIRITS: 
 
INCLUDE:  
• ABSINTHE 
• ADVOCAAT  
• AFTER SHOCK 
• ANGOSTURA BITTERS  
• APEROL 
• ARAK  
• ARMAGNAC  
• BACARDI  
• BAILEY'S  
• BOURBON  
• BRANDY  
• CAMPARI  
• CHERRY BRANDY  
• COCKTAILS  
• COGNAC 
• EGG FLIP  
• GIN  
• GRAPPA  
• IRISH / GAELIC COFFEE  
• IRISH VELVET  
• JAEGERMEISTER 
• JELLO SHOTS / SHOOTERS  
• KAHLUA 
• LIMONCELLO 
• LIQUEURS  
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• MALIBU  
• MEZCAL 
• MIDORI 
• MOONSHINE  
• OUZO/ANISEED  
• PERNOD  
• PIMMS  
• POITIN (IRISH MOONSHINE)  
• RUM  
• SAMBUCA 
• SCHNAPPS  
• SLOE GIN  
• SNOWBALL  
• SOUTHERN COMFORT  
• STREGA  
• TABOO  
• TIA MARIA  
• TEQUILA  
• VODKA  
• VODKA JELLY  
• WHISKY 
• ARCHERS AQUA  
• BACARDI BREEZER  
• HOOCH 
• METZ  
• PARROT BAY FROZEN COCKTAILS 
• RED SQUARE  
• SMIRNOFF ICE  
• VODKA MUDSHAKE  
• VODKA REEF  
• WKD (‘WICKED’)  
• WOODY’S  
• ANY MENTION OF ‘ALCOHOLIC LEMONADE, COLA, ORANGEADE, CREAM SODA,’ ETC 

OR READY TO DRINK BEVERAGES 
 
RUNNING PROMPT 
 
 CODE ALL THAT APPLY (EXCEPT CODE 4 AND -9) 
 Beer or cider,   1  GO TO CvDnOftBr 
 Wine including fortified wine like sherry ,  2  GO TO CvDnOftWine 
 Spirits  such as gin and vodka, including cocktails ? 3  GO TO CvDnOftSpir 
 None of these drinks   4  [Module ends] 
 Don’t know (SPONTANEOUS ONLY)  -9 
 
 
ASK IF 1 AT DnType12m  
CvDnOftBr  
NS 1920 / HSE 2014 
During the last 12 months , how often have you had a drink of beer or cider ? 
 
PRESS F12 FOR A FULL LIST OF DRINKS TO INCLUDE OR EXCLUDE AS BEER OR CIDER 
 
F12 INTERVIEWER HELP SCREEN: 
 
ALCOHOL – BEER AND CIDER 
 
INCLUDE:  
• BARLEY WINE  
• BLACK & TAN  
• CIDER AND BLACK  



49 
 

• FRUIT CIDER 
• DIABETIC BEER  
• DESPERADOS 
• EXPORT 
• HEAVY  
• ALCOHOLIC GINGER BEER  
• HOME BREW BEER  
• LAGER AND LIME 
• STOUT  
• SCRUMPY  
• DIAMOND WHITE   
• DUVEL 
• GOLD LABEL 
• K CIDER 
• LEFFE  
• SPECIAL BREW LAGER 
• TENNENTS SUPER 

 
EXCLUDE:  
• ANGOSTURA BITTERS (CODE AS SPIRITS) 
• BOTTLES/CANS OF SHANDY  
• NON-ALCOHOLIC GINGER BEER  
• NON-ALCOHOLIC LAGERS E.G. BAVARIA 0.0%, BECKS BLUE 

 
Would you sayé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Every week,   1  GO TO DnOftBrFreqWk 
 Once or twice a month ,  2  GO TO DnUBrMeas 
 Once every couple of months , or   3  
 Once or twice a year ?  4  
 Don’t know (SPONTANEOUS ONLY)  -9  GO TO CvDnOftWine 
 
 
ASK IF 1 AT CvDnOftBr 
DnOftBr FreqWk 
NEW 
And would you say that wasé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Almost every day ,  1  GO TO DnUBrMeas 
 Five or six days a week ,  2  
 Three or four days a week , or   3  
 Once or twice a week ?  4 
 Don’t know (SPONTANEOUS ONLY)  -9 
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ASK IF 1 – 4 at CvDnOftBr  
DnUBrMeas  
NS 1920 / HSE 2014a 
On the days when you drank this, how much of it did you usually drink?  
 
IF NECESSARY: Please think about beer or cider.  
 
FIRST CODE TYPE OF MEASURE AND THEN CODE NUMBER OF EACH MEASURE.  
 
[SCRIPTING NOTE: F12 SCREEN AS CvDnOftBr] 
 
 CODE ALL THAT APPLY 
 Half pints or pints  1  GO TO DnUBrPint 
 Small cans  2  GO TO DnUBrSmC 
 Large cans  3  GO TO DnUBrLgC 
 Bottles  4  GO TO DnUBrBot 
 Don’t know (SPONTANEOUS ONLY)  -9  GO TO CvDnOftWine 
 
 
ASK IF 1 AT DnUBrMeas  
DnUBr Pint  
NS 1920 / HSE 2014 
ASK OR CODE: On the days when you drank this, how many pints of it did you usually drink?  
 
IF NECESSARY: Please think about beer or cider.  
 
CODE HALF PINTS AS 0.5, FOR EXAMPLE CODE ONE AND A HALF PINTS AS 1.5. 
 
PRESS F12 FOR A FULL LIST OF DRINKS TO INCLUDE OR EXCLUDE AS BEER, LAGER, 
STOUT, CIDER OR SHANDY.   
 
[SCRIPTING NOTE: F12 SCREEN AS CvDnOftBr] 
 
 ENTER NUMBER [0.5-97.5]     GO TO DnUBrSmC 
 
   
ASK IF 2 AT DnUBrMeas  
DnUBrSmC  
NS 1920 / HSE 2014 
ASK OR CODE: On the days when you drank this, how many small cans of it did you usually 
drink?  
 
IF NECESSARY: Please think about beer or cider.  
  
PRESS F12 FOR A FULL LIST OF DRINKS TO INCLUDE OR EXCLUDE AS BEER, LAGER, 
STOUT, CIDER OR SHANDY.   
 
[SCRIPTING NOTE: F12 SCREEN AS CvDnOftBr] 
 
 ENTER NUMBER [1-97]    GO TO DnUBrLgC 
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ASK IF 3 AT DnUBrMeas  
DnUBrLgC  
NS 1920 / HSE 2014a 
ASK OR CODE: On the days when you drank this, how many large cans of it did you usually 
drink?  
 
IF NECESSARY: Please think about beer or cider.  
  
PRESS F12 FOR A FULL LIST OF DRINKS TO INCLUDE OR EXCLUDE AS BEER, LAGER, 
STOUT, CIDER OR SHANDY.   
 
[SCRIPTING NOTE: F12 SCREEN AS CvDnOftBr] 
 
 ENTER NUMBER [1-97]    GO TO DnUBrBot 
 
 
ASK IF 4 AT DnUBrMeas  
DnUBrBot  
NS 1920 / HSE 2014a 
ASK OR CODE: On the days when you drank this, how many bottles of it did you usually drink?  
 
IF NECESSARY: Please think about beer or cider.  
 
PRESS F12 FOR A FULL LIST OF DRINKS TO INCLUDE OR EXCLUDE AS BEER, LAGER, 
STOUT, CIDER OR SHANDY.   
 
[SCRIPTING NOTE: F12 SCREEN AS CvDnOftBr] 
 
 ENTER NUMBER [1-97]    GO TO DnOftStBr 
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ASK IF 2 AT DnType12m 
CvDnOftWine  
NS 1920 / HSE 2014 
During the last 12 months , how often have you had a drink of wine , including fortified wine like 
sherry ? 
 
INCLUDE FORTIFIED WINE LIKE SHERRY, PORT OR MARTINI. 
 
INCLUDE SPARKLING WINE LIKE CHAMPAGNE AND PROSECCO. 
 
PRESS F12 FOR A FULL LIST OF DRINKS TO INCLUDE OR EXCLUDE AS WINE 
 
F12 INTERVIEWER HELP SCREEN: 
 
ALCOHOL – WINE INCLUDING FORTIFIED WINES 
 
INCLUDE:  
• BABYCHAM  
• CAVA 
• CHAMPAGNE  
• CHERRY B  
• CONCORDE  
• HOME MADE WINE  
• LAMBRINI 
• MEAD  
• PROSECCO  
• PUNCH  
• SAKE  
• BIANCO  
• CINZANO  
• DUBONNET  
• SHERRY 
• MARTINI 
• HOME MADE SHERRY  
• MADEIRA 
• NOILLY PRAT  
• PORT  
• PORT AND LEMON  
• RICARDO  
• STONES GINGER WINE  
• SANATOGEN  
• TONIC WINE  
• SCOTSMAC AND SIMILAR BRITISH WINES FORTIFIED WITH SPIRITS  
• VERMOUTH 

  
EXCLUDE:  
• NON ALCOHOLIC WINES SUCH AS EISBERG 

 
Would you sayé  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Every week,   1  GO TO DnOftWineFreqWk 
 Once or twice a month ,  2  GO TO CvDnUWine 
 Once every couple of months , or   3  
 Once or twice a year ?  4  
 Don’t know (SPONTANEOUS ONLY)  -9  GO TO CvDnOftSpir 
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ASK IF 1 AT CvDnOftWine 
DnOftWine FreqWk 
NEW 
And would you say that wasé 
RUNNING PROMPT 
 
 SINGLE CODE 
 Almost every day ,  1  GO TO CvDnUWine 
 Five or six days a week ,  2  
 Three or four days a week , or   3  
 Once or twice a week ?  4 
 Don’t know (SPONTANEOUS ONLY)  -9  
 
 
ASK IF 1 – 4 at CvDnOftWine  
CvDnUWine  
NS 1920 / HSE 2014a 
On the days when you drank this, how much did you usually drink?  
 
IF NECESSARY: Please think about wine ,  including fortified wine like sherry ? 
 
PRESS F12 FOR A FULL LIST OF DRINKS TO INCLUDE OR EXCLUDE AS WINEAND FOR 
GUIDANCE ON NUMBER OF WINE GLASSES IN A BOTTLE. 
 
CODE THE NUMBER OF 125ML GLASSES DRUNK BY THE RESPONDENT. E.G. IF THEY DRANK 
HALF A BOTTLE, CODE 3 GLASSES.  
 
CODE THE NUMBER OF GLASSES. 
 
1 BOTTLE = 6 GLASSES 
½ BOTTLE = 3 GLASSES 
1/3 BOTTLE = 2 GLASSES 
¼ BOTTLE = 1.5 GLASSES 
1 LITRE = 8 GLASSES 
½ LITRE = 4 GLASSES 
1/3 LITRE = 2.5 GLASSES 
¼ LITRE = 2 GLASSES 
 
[SCRIPTING NOTE: F12 SCREEN AS CvDnOftWine] 
 
 ENTER NUMBER [0.5-97.5]    GO TO DnUWineMeas 
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ASK IF 1 – 4 at CvDnOftWine  
DnUWineMeas  
NS 1920 / HSE 2014 
DO NOT READ THIS QUESTION IF RESPONSE AT PREVIOUS QUESTION (DNUWINE) WAS IN 
BOTTLES AND CODED AS SMALL GLASSES. IN THIS CASE, JUST CODE SMALL GLASSES 
(CODE 1). 
 
Were those mainly ... 
  
RUNNING PROMPT 
 
IF RESPONDENT USUALLY DRINKS IN A PUB OR WINE BAR AND HAD A STANDARD GLASS, 
THIS WOULD USUALLY BE 175ML – CODE AS 2. 
 
 
PRESS F12 FOR A FULL LIST OF DRINKS TO INCLUDE OR EXCLUDE AS WINEAND FOR 
GUIDANCE ON SIZES OF WINE GLASSES. 
 
[SCRIPTING NOTE: F12 SCREEN AS CvDnUWine] 
 
 SINGLE CODE 
 Small glasses (approx. 125ml),   1  GO TO CvDnOftSpir 
 Standard glasses (approx. 175ml), or   2  
 Large glasses (approx. 250ml)?   3 
 Bottles (SPONTANEOUS ONLY)  4  
 Don’t know (SPONTANEOUS ONLY)  -9 
 
 
ASK IF 3 AT DnType12m 
CvDnOftSpir  
NS 1920 / HSE 2014 
During the last 12 months , how often have you had a drink of spirits , such as gin, vodka, or 
cocktails ?  
  
INCLUDE ALCOPOPS AND LIQUEURS AS SPIRITS. 
 
PRESS F12 FOR A FULL LIST OF DRINKS TO CODE AS SPIRITS. 
 
F12 INTERVIEWER HELP SCREEN: 
 
ALCOHOL – SPIRITS: 
 
INCLUDE:  
• ABSINTHE 
• ADVOCAAT  
• AFTER SHOCK 
• ANGOSTURA BITTERS  
• APEROL 
• ARAK  
• ARMAGNAC  
• BACARDI  
• BAILEY'S  
• BOURBON  
• BRANDY  
• CAMPARI  
• CHERRY BRANDY  
• COCKTAILS  
• COGNAC 
• EGG FLIP  
• GIN  
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• GRAPPA  
• IRISH / GAELIC COFFEE  
• IRISH VELVET  
• JAEGERMEISTER 
• JELLO SHOTS / SHOOTERS  
• KAHLUA 
• LIMONCELLO 
• LIQUEURS  
• MALIBU  
• MEZCAL 
• MIDORI 
• MOONSHINE  
• OUZO/ANISEED  
• PERNOD  
• PIMMS  
• POITIN (IRISH MOONSHINE)  
• RUM  
• SAMBUCA 
• SCHNAPPS  
• SLOE GIN  
• SNOWBALL  
• SOUTHERN COMFORT  
• STREGA  
• TABOO  
• TIA MARIA  
• TEQUILA  
• VODKA  
• VODKA JELLY  
• WHISKY 
• ARCHERS AQUA  
• BACARDI BREEZER  
• HOOCH 
• METZ  
• PARROT BAY FROZEN COCKTAILS 
• RED SQUARE  
• SMIRNOFF ICE  
• VODKA MUDSHAKE  
• VODKA REEF  
• WKD (‘WICKED’)  
• WOODY’S  
• ANY MENTION OF ‘ALCOHOLIC LEMONADE, COLA, ORANGEADE, CREAM SODA,’ ETC 

OR READY TO DRINK BEVERAGES 
 
Would you sayé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Every week ,  1  GO TO DnOftSpirFreqWk 
 Once or twice a month ,  2  GO TO DnUSpir 
 Once every couple of months , or   3  
 Once or twice a year ?  4  
 Don’t know (SPONTANEOUS ONLY)  -9  [Module ends] 
 
 
ASK IF 1 AT CvDnOftSpir  
DnOftSpir FreqWk 
NEW 
And would you say that was  é 
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RUNNING PROMPT 
 
 SINGLE CODE 
 Almost every day ,  1  GO TO DnUSpir 
 Five or six days a week ,  2  
 Three or four days a week , or   3  
 Once or twice a week ?  4 
 Don’t know (SPONTANEOUS ONLY)  -9 
 
 
ASK IF 1 – 4 AT CvDnOftSpir  
DnUSpir  
NS 1920 / HSE 2014a 
On the days when you drank this, how much of it did you usually drink?  
 
IF NECESSARY: How often have you had a drink of spirits , such as gin, vodka, or cocktails . 
 
PRESS F12 FOR A FULL LIST OF DRINKS TO CODE AS SPIRITS. 
 
INCLUDE ALCOPOPS AND LIQUEURS AS SPIRITS. 
  
CODE THE NUMBER OF SINGLES  
 
[SCRIPTING NOTE: F12 SCREEN AS CvDnOftSpir] 
 
 
 ENTER NUMBER [1-97]    [Module ends] 
 
 
 

Carers (volunteering)  
 
ASK ALL 
I now have some questions about caring responsibilities and social care.  
 
 
ASK ALL 
Carer  
NS 1920  
Do you look after, or give any help or support to family members, friends, neighbours or others 
because of long -term physical or mental ill -health or disability, or problems related to old age?  
 
CODE AS 1 IF PROVIDING ANY HELP OR SUPPORT BECAUSE OF THE CORONAVIRUS 
SITUATION. 
 
DO NOT COUNT ANYTHING DONE AS PART OF PAID EMPLOYMENT. 
 
 SINGLE CODE 
 Yes 1 GO TO CarerHrsR 
 No 2 [Module ends] 
 Don’t know (SPONTANEOUS ONLY) -9  
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ASK IF 1 AT Carer 
CarerHrsR  
NS 1920 
How many hours a week do you usually do this?  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 1 - 5 hours a week , 1  GO TO CarerCont 
 6 - 10 hours a week , 2 
 11 - 19 hours a week , 3 
 20 - 49 hours a week , or  4  
 50 or more  hours a week ? 5  
 Don't know (SPONTANEOUS ONLY)   -9  
 
 
ASK IF 1 AT Carer 
CarerCont  
NEW 
For how long do you think you will continue to help?  

RUNNING PROMPT 
 
 SINGLE CODE 

Less than 3 months from now ,  1  [Module ends] 
Between  3 and 6 months from now , or   2 
More than 6 months  from now ?  3 
However long I’m needed (SPONTANEOUS ONLY)  4 
Not sure / Don’t know (SPONTANEOUS ONLY)  -9 

 
 
 

Social care services  
 
ASK ALL  
Iôd now like to ask you about social care services.  By this I mean services which are provided 
to help people who may need a lot of care and support such as the elderly, children who have 
physical or social needs, people who have disabilities, and the fam ilies and carers of such 
people.  
 
Please think about the period from the start of April this year.  
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ASK ALL  
CvSCUse 
SHCE 1314a / ASC 1213a  
Since the start of April this year, have you received any of the following help from care and 
support services in  Wales?  
 
Do not include any care or help received from friends and family.  
 
Please answer óyesô or ónoô after I read out each one. 
 
IF NECESSARY: Have you receivedé 
SELECT ANY OPTION RECEIVED SINCE THE START OF APRIL, EVEN IF NO LONGER 
RECEIVED AND EVEN IF NOT PAID FOR.   
 
INCLUDE CARE AND HELP RECEIVED BY RESPONDENT TO CARE FOR SOMEONE ELSE. 
 
INDIVIDUAL PROMPT 
  
 CODE ALL THAT APPLY (EXCEPT CODE 8 – SINGLE CODE) 
 Help for yourself , for example help  with everyday life  
 or support from a mental health team ,  1 GO TO SCFost 
 24 hour care for yourself (such as residential care) , 2  
 Help for yourself as a foster carer , 3  
 Help for yourself with equipment or changes in your  
 home ( IF NECESSARY: hand rail or stair lift) , 4  
 Help for yourself for activities outside your home  
 (IF NECESSARY: help to access services in the  
 community) , 5  
 Help to care for or arrange care for someone else in  
 your household , 6 GO TO SCCarer 
 Help to care for or arrange care for someone else  
 outside your household , or  7 GO TO SCLive 
 None of the se? 8 GO TO SCFost 
 Don't know (SPONTANEOUS ONLY) -9 [Module ends] 
 
 
INTERVIEWER CHECK IF C4 = 1 and 6 at CvSCUse 
 
YOU HAVE CODED THAT THE RESPONDENT CARES FOR SOMEONE ELSE IN THE 
HOUSEHOLD, BUT EARLIER YOU RECORDED THAT HE/ SHE IS THE ONLY PERMANENT 
MEMBER OF THE HOUSEHOLD.  PLEASE CHECK THIS IS CORRECT BEFORE PROCEEDING.   
IF THE INFORMATION IS INCORRECT YOU WILL BE ROUTED BACK TO THE PREVIOUS 
QUESTION. OTHERWISE, SELECT ‘INFORMATION IS CORRECT’ TO CONTINUE.  
 
 Information is correct 1 GO TO SCLive 
 Answer at previous question is incorrect (will route back  
 to correct) 2 GO TO CvSCUse 
 
 
ASK IF 7 AT CvSCUse  
SCLive  
NS 1819  
Thinking about the care you provide or arrange for someone else, can I just check, is this 
person living in Wales?  
  
 SINGLE CODE 
 Yes 1 GO TO SCCarer 
 No 2 GO TO SCFost 
 Don't know (SPONTANEOUS ONLY) -9  
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ASK IF 6 AT CvSCUse OR 1 AT SCLive  
SCCarer  
NS 1819  
Thinking about the care you provide or arrange for someone elseé 
 
Did you personally  provide any help, care or support to this person?  For example with general 
household or personal tasks (e.g. cooking, washing, or help to get in or out o f bed).  
  
IF CARE FOR MORE THAN ONE PERSON: Please think about the person you spend the most 
time caring for.  
 
 SINGLE CODE 
 Yes 1 GO TO SCFost 
 No 2  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF RESPONDENT AGED 16-21  
SCFost  
NS 1819  
Can I check, have you received any of the following help from care and support services for 
yourself?   
 
LOCAL AUTHORITY CARE INCLUDES PLACEMENTS SUCH AS KINSHIP AGREEMENTS WITH 
WIDER FAMILY OR FRIENDS. 
 
INCLUDE HELP FROM CARE OR SUPPORT SERVICES RECEIVED SINCE APRIL, EVEN IF NO 
LONGER USING. INCLUDE ALL HELP RECEIVED, WHETHER OR NOT THIS IS PAID FOR BY 
THE RESPONDENT. 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Help while you have been in foster care or in the  
 care of a  local authority , or  1 GO TO SCNeedYN 
 Help because you have left foster care or the care  
 of a local authority?  2  
 None of the above (SPONTANEOUS ONLY) 3  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF (Respondent age > 21 AND 8 AT CvSCUse) OR (Respondent age < 22 and 8 AT CvSCUse 
AND 3 AT SCFost)  
SCNeedYN 
NS 1819  
Do you feel that you have needed help from care and support services since the start of April?  
 
 SINGLE CODE 
 Yes 1 GO TO CvSCNeed 
 No 2 GO TO CvSCInvol 
 Don't know (SPONTANEOUS ONLY) -9 GO TO CvSCNeed 
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ASK IF 1 OR -9 AT ScNeedYN  
CvSCNeed 
NS 1819 / SHCE 1314a / ASC 1213a  
In which of the following ways have you needed help from care and support services since the 
start of April?  
  
INDIVIDUAL PROMPT 
 
 CODE ALL THAT APPLY (EXCEPT CODE 8 – SINGLE CODE) 
 Help for yo urself with everyday life , or support  
 from a mental health team , 1 GO TO CvSCInvol 
 24 hour care (such as residential care) , 2  
 Help as a foster carer , 3  
 Help with equipment or changes in your home , 4  
 Help to access services in the community , 5  
 Help to care for or arrange care for someone else  
 in your household , 6  
 Help to care for or arrange care for someone else  
 outside your household , or  7  
 None of the se? 8  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1-5 AT CvSCUse OR 1 AT SCCarer  
CvSCInvol  
NS 1819 / SHCE 1314a  
Please think about the care and support services provided to [ IF 1-5 AT CvSCUse: you] [ IF 1 AT 
SCCarer AND NOT 1-5 AT CvSCUse: the person you care for] since the start of April. To what 
extent do you agree or disagree with the se statements:  
 
I have been involved in decisions about the care and support. Do youé 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree,  1 GO TO SCInfo 
 Tend to agree,  2  
 Neither agree nor disagree,  3  
 Tend to disagree, or  4  
 Strongly disagree?  5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1-5 AT CvSCUse OR 1 AT SCCarer  
SCInfo  
NS 1819 / ASC 1213a  
I have received the right information or advice. Do youé 
  
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree,  1 GO TO SCUseDig 
 Tend to agree,  2  
 Neither agree nor  disagree,  3  
 Tend to disagree, or  4  
 Strongly disagree?  5  
 Don't know (SPONTANEOUS ONLY) -9  
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ASK IF 1-5 AT CvSCUse OR 1 AT SCCarer  
SCUseDig  
NEW 
I have been treated with dignity and respect. Do youé 
  
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree,  1 GO TO SCQual 
 Tend to agree,  2  
 Neither agree nor disagree,  3  
 Tend to disagree, or  4  
 Strongly disagree?  5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1-5 AT CvSCUse OR 1 AT SCCarer  
SCQual  
NS 1819 / SHCE 1314a / ASC 1213a  
Care and support services have helped me to have a better quality of life.  Do youé 
  
RUNNING PROMPT 
 
 SINGLE CODE 
 Strongly agree,  1 GO TO CvSCPepRat 
 Tend to agree,  2  
 Neither agree nor disagree,  3  
 Tend to disagree, or  4  
 Strongly disagree?  5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 1-5 AT CvSCUse OR 1 AT SCCarer  
CvSCPepRat  
NS 1819  
Again, please think about care and support services since the start of April.  
 
How would you rate the people directly providing the care and support to [you / the person you 
cared for]?  
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Excellent , 1 GO TO CvSCAllRat 
 Good , 2  
 Fair , 3  
 Poor , or  4  
 Very poor ? 5  
 Don't know (SPONTANEOUS ONLY) -9  
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ASK IF 1-5 AT CvSCUse OR 1 AT SCCarer  
CvSCAllRat  
NS 1819 / SHCE 1314a / ASC 1213a  
Overall, how would you rate the care and support services provided to [you / the person you 
cared for] since the start of April?   
  
RUNNING PROMPT 
  
 SINGLE CODE 
 Excellent , 1 [Module ends] 
 Good , 2  
 Fair , 3  
 Poor , or  4  
 Very poor ? 5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
 

Volunteering  
 
ASK ALL 
I would now like to ask about volunteering. Please exclude giving money and anything that you 
were paid to do.  
 
 
ASK ALL 
CvVol  
NS 1920  
In the past  four weeks, have you given your time for fr ee to any group or organisation  helping 
with the coronavirus situation?   
 
 SINGLE CODE 
 Yes 1 GO TO CvVolTime 
 No 2 [Module ends] 
 
 
ASK IF 1 CvVol 
CvVolTime  
NS 1920  
Approximately how many hours in total have you given in the past four weeks?  
  
ENTER TIME IN WHOLE NUMBER OF HOURS, ROUNDED TO NEAREST HOUR IF NECESSARY. 
 
 ENTER NUMBER [0-672]  GO TO VolCont 
 
 
ASK IF 1 CvVol 
VolCont  
NEW 
For how long do you think you will continue to volunteer?  

IF RESPONDENT WILL CONTINUE VOLUNTEERING BUT WITH A DIFFIERENT ORGANISATION, 
COUNT THE WHOLE TIME PERIOD.   
 
RUNNING PROMPT 
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 SINGLE CODE 
 Less  than 3 months from now ,  1  [Module ends] 

Between  3 and 6 months from now , or   2 
More than 6 months from now ?  3 
However long I’m needed (SPONTANEOUS ONLY)  4 
Not sure / Don’t know (SPONTANEOUS ONLY)  -9 
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Core ï Economic status  
 
ASK ALL 
Iôm now going to ask a set of questions about work. 
 
 
ASK ALL  
CvEconStat  
NS 1920 / WHS 2015a   
The first question is about what you were doing in the last 7 days. I will read out some options.  
Please choose the answer that reflects what you spent most time doing.  
 
IF NECESSARY: ñFurloughedò means that you are employed (still on the payroll) but currently 
not working as a result of coronavirus restrictions.  
 
INDIVIDUAL PROMPT  
 
ENSURE RESPONDENT ANSWERS YES / NO FOR EACH.   
 
USE CODE 3 [SCRIPTING NOTE: CODE 3 IS IN PAID EMPLOYMENT IN SCRIPT – WILL BE CODE 
2 IN DATASET] FOR: 

- ANY FORM OF PAID WORK, INCLUDING CASUAL OR TEMPORARY WORK.   
- PEOPLE WHO ARE EMPLOYED BUT ON MATERNITY / PATERNITY / SHARED PARENTAL 

LEAVE, SICK LEAVE OR ANNUAL LEAVE.  
 
INCLUDE ANYONE WHO IS WORKING PART-TIME AND ALSO FURLOUGHED PART-TIME 
UNDER ‘FURLOUGHED (CODE 12), EVEN IF THEY ARE NOW WORKING MORE THAN THEY 
ARE FURLOUGHED.  
 
[SCRIPTING NOTE: IN BLAISE, ANSWER OPTIONS TO BE IN THE ORDER BELOW BUT CODE 
NUMBERS IN NUMERICAL ORDER.  CODE NUMBERS SWITCHED TO THE ORDER BELOW IN 
THE DATASET.]  
 
 SINGLE CODE 
 Full -time student (including on holiday),  1 GO TO EconStatChange 
 Furloughed  from work at all  due to coronavirus  
 situation, including furloughed part -time  12 
 In any paid employment or self -employment  
 (or away temporarily e.g. on leave, off sick,  
 self -isolating),  2  
 On a government sponsored training scheme,  3  
 Doing unpaid work for a business that you or a  
 relative owns,  4  
 Waiting to take up paid work already obtained,  5  
 Unemployed and looking for work,   6  
 Intending to look for work but prevented by  
 temporary sickness or injury (28 days or less),  7  
 Unable to work because of long -term sickness or  
 disability,  8  
 Retired,  9  
 Looking after home or family, or  10  
 Doing something else?  11  
 Don't know (SPONTANEOUS ONLY) -9 
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ASK IF NOT 12 AT CvEconStat  
EconStatChange  
NEW  
As a result of the coronavirus outbreak has your answer changed  [IF 2 AT CvEconStat2:, or has 
the number of hours you work changed ]? 
 
FOCUS IS WHETHER IT HAS CHANGED AS A RESULT OF THE OUTBREAK, NOT EXACTLY 
WHEN THAT CHANGE TOOK PLACE  
 
 SINGLE CODE 
 Yes 1 GO TO EconStatPrev 
 No 2 GO TO CvHours2a 
 Don't know (SPONTANEOUS ONLY) -9 GO TO EconStatPrev 
 
 
IF 1 AT EconStatChange 
EconStatPrev  
NS 1920 / WHS 2015a   
What were you doing before it changed ?  I will read out the same options as before .  Again, 
please choose the answer that reflects what you spent the most time doing.  
 
ASK OR CODE 
 
IF ASK: INDIVIDUAL PROMPT - CODE FIRST THAT APPLIES 
 
IF ASK: ENSURE RESPONDENT ANSWERS YES / NO FOR EACH.  
 
USE CODE 2 FOR: 

- ANY FORM OF PAID WORK, INCLUDING CASUAL OR TEMPORARY WORK.   
- PEOPLE WHO ARE EMPLOYED BUT ON MATERNITY / PATERNITY / SHARED PARENTAL 

LEAVE, SICK LEAVE OR ANNUAL LEAVE.  
 
IF ONLY NUMBER OF HOURS HAS CHANGED, CODE SAME AS CvEconStatTHEN USE NEXT 
TWO QUESTIONS TO RECORD CHANGE IN HOURS. 
 
 SINGLE CODE 
 Full -time student (including on holiday) , 1 GO TO CvHours2a 
 In any paid employment or self -employment  
 (or away temporarily e.g. on leave, off sick) , 2   
 On a government sponsored training scheme ,  3   
 Doing u npaid work for a business that you or a  
 relative owns , 4  
 Waiting to take up paid work already obtained , 5  
 Unemployed and looking for work ,  6  
 Intending to look for work but prevented by  
 temporary sickness or injury (28 days or less) , 7  
 Unable t o work because of long -term sickness or  
 disability , 8  
 Retired , 9  
 Looking after home or family , or  10  
 Doing something else ? 11  
 Don't know (SPONTANEOUS ONLY) -9  
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ASK IF 2 OR 12 AT CvEconStat   
CvHours 2a 
NS 1920 / Cen 2011  
In your main job, how many hours a week (including overtime) are you currently  [IF 12 AT 
CvEconStat: working / IF 2 AT CvEconStat: paid for ]? 
 
IF NOT WORKING AT ALL AT THE MOMENT (FURLOUGHED) DUE TO THE CORONAVIRUS 
SITUATION, CODE AS 1. 
 
 SINGLE CODE 
 1 or less 1  GO TO HoursPrev2a 
 2 – 15 2  
 16 – 30 3  
 31 – 48  4  
 49 or more 5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 2 AT EconStatPrev OR 12 AT CvEconStat 
HoursPrev 2a 
NS 1920 / Cen 2011  
Before your work changed as a result of the coronavirus outbreak, h ow many hours a week 
(including overtime) were you  previously  [IF 12 AT CvEconStat2: working / IF 2 AT CvEconStat2: 
paid for ]? 
 
 SINGLE CODE 
 1 or less 1  GO TO CvWkingHha 
 2 – 15  2  
 16 – 30 3  
 31 – 48  4  
 49 or more 5  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK FOR EACH HOUSEHOLD MEMBER AGED 16+ OTHER THAN RESPONDENT 
CvWkingH ha 
NS 1920  
Is [Name] currently in paid work, either full -time or part -time , or furloughed ? 
 
CODE CURRENTLY FURLOUGHED AS 2.  
 
CODE AS 2 IF NOW WORKING PART-TIME AND ALSO FURLOUGHED PART-TIME, EVEN IF 
THEY ARE NOW WORKING MORE THAN THEY ARE FURLOUGHED. 
 
IF NECESSARY: ñFurloughedò means that they  are employed (still on the payroll) but currently 
not working as a result of coronavirus restrictions.  
 
 SINGLE CODE 
 In paid work 1 [Module ends] 
 Furloughed, including furloughed part-time 2  
 Neither 3  
 Don't know (SPONTANEOUS ONLY) -9  
 
 
 

Current work  
 
ASK IF 2 (IN EMPLOYMENT PREVIOUSLY) AT CvEconStat AND 1 AT EconStatChang 
Please now just think about your work  currently . 
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ASK IF 12 AT CvEconStat 
Please now think about your work in normal times, before your work was affected by the 
coronavirus situation.  
 

 
ASK IF 2 (IN EMPLOYMENT) OR 12 (FURLOUGHED) AT CvEconStat 
SelfEmp  
NS NEW 
Are you an employee or are you self -employed?  
 
 SINGLE CODE 

Employee 1 GO TO JobNo 
Self-employed 2 GO TO SelfEmpOne 
Both (SPONTANEOUS ONLY) 3 GO TO JobNo 
Don’t know (SPONTANEOUS ONLY) -9 [Module ends] 

 
 
ASK IF 2 AT SelfEmp 
SelfEmpOne  
NS NEW 
Could I check, is most of your work done for one company?  
 

SINGLE CODE 
Yes 1 GO TO BusAct 
No 2 [Module ends] 
Don’t know (SPONTANEOUS ONLY) -9 

 
 
ASK IF 1 OR 3 AT SelfEmp  
JobNo  
NS NEW 
Do you have more than one paid job [IF 3 AT SelfEmp: in which youôre an employee]? 
 
IF NECESSARY: Count individual assignments relating to one type of employment as one job.  
 

SINGLE CODE 
Only one job 1 GO TO Contract 
More than one job 2  
Don’t know (SPONTANEOUS ONLY) -9 

 
 

ASK IF 2 AT JobNo 
For the next questions, please think only about the job in which you work the most hours [IF 3 
AT SelfEmp: as an employee ]. 
 
ASK IF 3 AT SelfEmp AND (NOT 2 AT JobNo) 
For the next questions, please think only about the job in which you're an employee.  
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ASK 1 OR 3 AT SelfEmp 
Contract  
NS NEW 
Which one of these types of contract do you have?  
 
IF NECESSARY: Permanent contracts have no end date. They can be part time or full time.   
 
IF NECESSARY: Fixed -term contracts end on a particular date or on completion of  a specific 
task. They can be part time or full time.   
 
IF NECESSARY: With a zero hours contract, the employer doesnôt guarantee the person any 
hours of work. The employer offers the person work when itôs available.  
 
IF NECESSARY: An agency worker has a c ontract with an agency but works temporarily for an 
employer.  
 
INDIVIDUAL PROMPT 
 
 SINGLE CODE 
 Permanent contract , 1 GO TO Sector 
 Fixed -term contract , 2 
 Zero hours contract , 3 
 Agency worker , or  4 
 Other ? 5 GO TO ContractOT 

Don’t know (SPONTANEOUS ONLY) -9 GO TO Sector 
 
 
ASK IF 5 AT Contract 
ContractOT  
NS NEW 
ASK OR CODE: What other type of contract do you have?  
 
 ENTER TEXT [50]  GO TO Sector 
 
 
ASK IF 1 OR 3 AT SelfEmp 
Sector  
NS NEW 
In which of these types of organisation do you work?  
 
IF 4 AT Contract: Please think about the organisation youôre currently working in, rather than 
the agency you work for.  
 
CODE 3 INCLUDES E.G. CHARITABLE COMPANIES, CHURCHES, TRADE UNIONS  
 
INDIVIDUAL PROMPT 
 
 SINGLE CODE 
 Private sector ,  1 GO TO BusAct 
 Public sector ,  2 
 Charity  or voluntary organisation , or   3 
 Other ? 4 GO TO SectorOT 
 Don’t know (SPONTANEOUS ONLY) -9 GO TO BusAct 
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ASK IF 4 AT Sector 
SectorOT  
NS NEW 
ASK OR CODE: In which other type of organisation do you work?  
 
 ENTER TEXT [50]  GO TO BusAct 
 
 
ASK IF (1 OR 4 AT Sector) OR 1 AT SelfEmpOne 
BusAct  
NS NEW 
How would you describe the main business activity of [IF 1 OR 4 AT SECTOR: your company ] 
[IF 1 AT SelfEmpOne: the company you do most of your work for]?   Would you sayé 
 
[IF 2 AT JobNo: IF NECESSARY: Please still think only about the job in which you work the most 
hours [IF 3 AT SelfEmp: as an employee ]]. 
 
INDIVIDUAL PROMPT 
 
 SINGLE CODE 
 Construction , 1 [Module ends] 
 Manufacturing , 2  
 Agriculture, forestry and fishing , 3 
 Electricity, gas and water , 4 
 Wholesale and retail , 5 
 Hotels, pubs and restaurants ,   6 
 Transport, storage and distribution , 7 
 Property , 8 
 Finance and insurance , 9 
 Professional and business support services , 10 
 Scientific and technical , 11 
 Information, communication and digital services , 12 
 Education , 13 
 Health and social care , 14 
 Arts, recreation and personal services , or  15 
 Other ? 16 GO TO BusActOT 
 Don’t know (SPONTANEOUS ONLY) -9 [Module ends] 
 
 
ASK IF 16 AT BusAct 
BusActOT  
NS NEW 
What is the other type of business activity?  
 
 ENTER TEXT [50]  [Module ends] 
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Core ï Tenure  
 
ASK ALL  
Tenure  
NS 1920 / WHS 2015 
I now have a few questions on housing and Universal Credit .  Could I first check:  
 
[Do you / IF >1 ADULT IN HOUSEHOLD: Does your household] own or rent your 
accommodation?  
  
IF RENT: Is thaté (INDIVIDUAL PROMPT CODES 2 to 5) 
 
IF PART RENT/PART BUY (SHARED OWNERSHIP) CODE AS 1. IF JOINTLY OWNED WITH 
OTHER MEMBER OF HOUSEHOLD CODE AS 1. 
 
IF RESPONDENT RENTS FROM THE OWNER WHO ALSO LIVES THERE, CODE AS 1 LIVES 
WITH OWNER. 
 
 SINGLE CODE 
 I / we own it or live with the person who owns it (includes  
 homes being bought with a mortgage) 1 GO TO HowOwn 
 It is rented from the local council 2 [Module ends] 
 It is rented from a housing association or housing trust 3  
 It is rented from a private landlord 4  
 Other (e.g. live rent free or home comes with job) 5  
 Don't know (SPONTANEOUS ONLY)  -9  
 
 
ASK IF 1 AT TENURE 
HowOwn  
NS 1718a 
How [do you / does your hou sehold] own this accommodation?  Do youé 
 
CODE LIVING WITH THE PERSON WHO OWNS IT OUTRIGHT AS 1 
 
RUNNING PROMPT 
 
 SINGLE CODE 
 Own it outright,  1 [Module ends]  
 Own it with a mortgage, or  2  
 Part own and part rent (also known as  
 shared ownership)?  3  
 
 
 



71 
 

Universal Credit  
 

 
FILTERED MODULE: ASK MODULE OF ALL EXCEPT THOSE USING OTHER LANGUAGE (I.E. 
LANGINT <> 3) 
 

 
 
ASK IF RESPONDENT (OR THEIR SPOUSE / PARTNER IF THEY HAVE ONE) ARE OF WORKING 
AGE, I.E. ARE BELOW PENSION CREDIT QUALIFYING AGE 
The next questions are abo ut Universal Credit.  
 
 
ASK IF RESPONDENT (OR THEIR SPOUSE / PARTNER IF THEY HAVE ONE) ARE OF WORKING 
AGE, I.E. ARE UNDER STATE PENSION AGE. 
WelfUC 
NS 1920   
Have you [or your partner] received any Universal Credit payments in the last 3 months?  
 
IF NECESSARY: Universal Credit is a benefit for people on low incomes or out of work. 
Benefits replaced by Universal Credit include Income -based Jobseekerôs Allowance, Income-
related Employment and Support Allowance, Income Support, Working Tax Credit, Chi ld Tax 
Credit and Housing Benefit.  
 
[SCRIPTING NOTE: TEXT FILL IF SPOUSE/PARTNER IN HH] 
 
CODE AS 1 IF A UNIVERSAL CREDIT CLAIM HAS BEEN APPROVED BUT PAYMENT NOT YET 
MADE 
 
 SINGLE CODE 
 Yes 1 GO TO UCHousYN 
 No 2 GO TO WelfUCApp 
 Don't know (SPONTANEOUS ONLY) -9  
 
 
ASK IF 2 AT WelfUC 
WelfUCApp  
NS NEW 
Have you applied for Universal Credit in the last 3 months?  
 
 SINGLE CODE 
 Yes 1 GO TO CvRentArrs2 
 No 2  
 
 
ASK IF 1 AT WelfUC AND 2-5 AT Tenure 
UCHousYN  
NS 1920 / UC FSCS 2018a  
Do you get help towards your housing costs as part of your Universal Credit claim?  
 
 SINGLE CODE 
 Yes 1 GO TO CvRentArrs2 
 No 2  
 Don’t know (SPONTANEOUS ONLY) -9 
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ASK IF 2-5 AT Tenure 
CvRentArrs2  
NS 1920a  
Can I ask, are you up to date with your rent or are you behind with it?  
 
[SCRIPTING NOTE: HARD CHECK IF SELECT 1 AT UCHousYN then 3 at CvRentArrs2] 
 

SINGLE CODE 
 Up to date with rent 1 [Module ends] 
 Behind with rent 2 GO TO RentArrsWhyUC 

Live rent-free (SPONTANEOUS ONLY) 3 [Module ends] 
Don’t know (SPONTANEOUS ONLY) -9  

 
 
ASK IF 2 AT CvRentArrs2 AND (1 AT WelfUC OR 1 AT WelfUCApp) 
RentArrsWhyUC  
NS 1920a 
And which of these describes why youôre behind with your rent? 
 
INDIVIDUAL PROMPT 
 
 CODE ALL THAT APPLY 
 Problem with Universal Credit payment(s) , 1 [Module ends] 
 Change in personal circumstances due to the  
 coronavirus situation , 2 
 Income in general too low , or  3 
 Another reason ? 4 
 Don’t know (SPONTANEOUS ONLY) -9 
 
 
ASK IF 2 AT CvRentArrs2 AND NOT (1 AT WelfUC OR 1 AT WelfUCApp) 
RentArrsWhyNonUC  
NS 1920a 
And which of these  describes why youôre behind with your rent? 
 
INDIVIDUAL PROMPT 
 
 CODE ALL THAT APPLY 
 Change in personal circumstances due to the  
 coronavirus situation , 1 [Module ends] 
 Income in general too low , or  2 
 Another reason ? 3 
 Don’t know (SPONTANEOUS ONLY) -9 
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Finances  
 
ASK ALL 
I now have a question covering household finances.  
 
 
ASK ALL  
CvFinBilCred  
NS 1920  / OPN  
Which one of the  following  statements best describes how well you [and your family / and your 
partner] are keeping up with your bills and credit commitments at the moment?   
 
Would you say you areé 
 
[SCRIPTING NOTE: CAPI TO ONLY HAVE  NUMBERS FOR PRIVACY]  
 
INDIVIDUAL PROMPT 
 
 SINGLE CODE 
 Keeping up with all bills and  credit  commitments  
 without any difficulties , 1 GO TO ADRep 
 Keeping up but it ôs a struggle from time to time , 2  
 Keeping up but it ôs a constant struggle , 3  
 Falling behind with some bills or credit commitments , 4  
 Having real financial problems and have fallen  
 behind with many bills or credit commitments , or  5  
 Have no bills ? 6  
 Don't know (SPONTANEOUS ONLY) -9  
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Food poverty  
 
 

 
FILTERED MODULE: DO NOT ASK OF THOSE USING OTHER LANGUAGE (I.E. LANGINT <> 3) 
 

 
ASK ALL 
The next questions are about having access to enough food.  
 
 
ASK ALL  
CvFPEv2dEa2 
NS 1819 / EU SILC  
[Does your household / do you and your partner / do you] eat meals with meat, chicken, fish (or 
vegetarian equivalent) at least every other day?   
 
VEGETARIAN EQUIVALENT MEANS PROTEIN, SUCH AS EGGS, CHEESE, OR MEAT 
SUBSTITUTE PRODUCT, E.G. QUORN OR ANY VEGAN PROTEIN EQUIVALENT 
 
 SINGLE CODE 
 Yes   1  GO TO FPSubMeal 
 No  2  GO TO FPReasProt 
 
 
IF 2 AT CvFPEv2dEa2 
FPReasProt  
NEW 
Can I ask, is that becauseé  
 
RUNNING PROMPT 
 
 CODE ALL THAT APPLY 
 You canôt afford it,  1  GO TO FPSubMeal 
 You canôt get to the shops,   2 
 You canôt get enough food delivered, or   3 
 Another reason?   4  GO TO FPReasProtOT 
 
 
IF 4 AT FPReasProt 
FPReasProtOT  
NEW  
And what is the other reason?  
  
 ENTER TEXT [50]    GO TO FPSubMeal 
 
 
ASK ALL  
FPSubMeal  
NS 1819 / EU SILC  
During the last fortnight was there ever a day (from getting up to going to bed) when you did 
not have a substantial meal?  
 
IF NECESSARY: A substantial meal means one that is filling.  
 
 SINGLE CODE 
 Yes  1 GO TO FPReasSubs 
 No 2 GO TO CvFPFoodB  
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IF 1 AT FPSubMeal 
FPReasSubs  
NEW 
Can I ask, is that becauseé  
 
RUNNING PROMPT 
 
 CODE ALL THAT APPLY 
 You couldnôt afford it,   1  GO TO FPSmSkp 
 You couldnôt get to the shops,   2 
 You couldnôt get enough food delivered, or    3 
 Another reason?   4  GO TO FPReasSubsOT 
 
 
IF4 AT FPReasSubs 
FPReasSubsOT  
NEW  
And what was the other reason?  
 
 ENTER TEXT [50]    GO TO FPSmSkp 
 
 
ASK ALL 
FPSmSkp  
NEW 
And, during the last fortnight have you had smaller meals than usual or skipped meals?  
 

SINGLE CODE 
Yes                    1  GO TO FPReasSmSkp 
No                      2  GO TO CvFPFoodB 
 
 

IF 1 AT FPSmSkp 
FPReasSmSkp  
NEW 
Can I ask, is that beca useé  
 
RUNNING PROMPT 
 
 CODE ALL THAT APPLY 
 You couldnôt afford enough food,                               1        GO TO CvFPFoodB 
          You couldnôt get to the shops,                                   2 
          You couldnôt get enough food delivered, or               3 
          Another reason?                                                         4        GO TO FPReasSmSkpOT 
 
 
IF4 AT FPReasSmSkp 
FPReasSmSkpOT  
NEW   
And what was the other reason?  
 
          ENTER TEXT [50]                                                                 GO TO CvFPFoodB 
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ASK ALL  
CvFPFoodB  
NS 1819a 
In the last 12 months, [has your household / have you and your partner / have you] received 
food from a food bank  due to a lack of money ? 
 
IF NECESSARY: Food banks provide emergency food packages to those in need, who are 
referred by people like doctors, health visitors, or social workers .  
 
IF RECEIVED ANY FOOD DUE TO REFERRAL TO A FOOD BANK BECAUSE CAN’T AFFORD, 
CODE AS 1.   
 
INDIVIDUAL PROMPT 
 
 SINGLE CODE 
 Yes, I / we have , 1 GO TO FBFreq 
 No, but I / we have wanted to , or  2 [Module ends] 
 No, I / we havenôt needed to? 3 
 
 
IF 1 AT CvFPFoodB 
FBFreq  
NEW 
How many times have you received food from a food bank in the last 12 months?  
 
Would you  sayé 
 
RUNNING PROMPT 
 
 SINGLE CODE 

1 to 5 times   1  [Module ends] 
6 to 10 times, or   2 
More than 10 times?    3 
Don’t know (SPONTANEOUS ONLY)  -9 

 
 
[SCRIPTING NOTE: FULL INTERVIEW FLAG HERE] 
 
 
ASK ALL 
RespInfo  
New 
[IF IF 1 AT IntPersUse: I just wanted to mention that there is some information on sources of 
help and support for topics covered in the survey at gov.wal es/nationalsurveyinfo .  
 
IF NOT 1 AT IntPersUse: I just wanted to mention I have details of some helplines if you would 
like s ome advice and support about any topic we've covered in the survey.   
 
FOR LIST OF HELPLINES PRESS FN + F12. 
 
    [Module ends] 
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Core - Recontact  
 
ASK ALL  
And just one final question before we end the interview.  
 
 
ASK ALL                                                                                                                      
Recontact 2 [CORE]  
NS 1920                                                                                                                     
We may invite you to take part in the National Survey for Wales again.   It would be a short 
interview over the phone, like this one.  
 
If you are contacted again, there will be no obligation to take part.  
 
Would you be willing for us to contact you again?  
 
IF NECESSARY: Your details will only be used for research purposes and your personal details 
will be kept completely confidential.    
 
A FURTHER £10 VOUCHER WOULD AGAIN BE OFFERED AS A THANK-YOU FOR TAKING PART 
              
 SINGLE CODE 
     Yes  1      [Module ends] 
      No  2           

 

 
 

Core ï Interviewer check information  
 
ASK ALL  
As a thank you for taking part in the survey, we would like to give you a £10 voucher.  
 
IF NECESSARY: If you prefer, you can use the voucher to give £10 to a charity of your choice.  
 
FOR INFORMATION ON USING THE VOUCHER TO DONATE TO CHARITY, PRESS F12. 
 
[F12 INTERVIEWER HELP SCREEN: 
 
IF THE RESPONDENT WISHES TO MAKE A DONATION TO CHARITY, THE E-VOUCHER WILL BE 
ISSUED AS NORMAL AND CAN BE REDEEMED ONLINE ON A WEBSITE CALLED ‘FOR GOOD 
CAUSES’ (https://www.forgoodcauses.org/) WHERE THEY CAN CHOOSE TO DONATE TO ONE OF 
OVER 14,000 CHARITIES. 
 
 

https://www.forgoodcauses.org/
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ASK ALL 
Vouch1  
NS 1920  
[IF 1 AT IntPersUse; Weôll send it to you by email.  Could I please have your email address?  
 
IF NOT 1 AT IntPersUse; We can send it to you by email, if you have one? ]  
 
Youôll receive your voucher in the next few weeks.  
 
E-VOUCHERS CAN BE REDEEMED USING MOST DEVICES INCLUDING MOBILE PHONES AND 
TABLETS, AND SPENT EITHER IN STORE OR ONLINE (PRINTERLESS OPTION). 
 
FOR INFORMATION ON WHERE E-VOUCHERS CAN BE USED, OR TO SHOW THE 
RESPONDENT WHAT THE E-VOUCHER EMAIL WILL LOOK LIKE, PRESS F12 (FN + F12) 
 
[F12 INTERVIEWER HELP SCREEN: 
 
IF RESPONDENT PROVIDES AN EMAIL ADDRESS THEN THEY WILL RECEIVE AN EMAIL 
CONTAINING AN E-VOUCHER AND INSTRUCTIONS ON HOW TO REDEEM IT. 
 
IF THEY DO NOT WISH TO PROVIDE AN EMAIL ADDRESS, OR DO NOT HAVE ONE, THEN WE 
ARE ABLE TO SEND OUT A PAPER LOVE2SHOP VOUCHER INSTEAD. 
 
E-VOUCHERS CAN BE SPENT AT THE FOLLOWING RETAILERS (subject to change) 
Amazon, Arcadia, Argos, Asda, Asos, B&Q, Blackwells, Buy a Gift, Caffe Nero, Clarks, Costa Coffee, 
Currys/PC World, Decathlon, Global Hotel Card GB, Google Play, H&M, H.Samuel, Halfords, IKEA, 
Inspire Travel Card, iTunes, John Lewis/Waitrose, Just Eat, lastminute.com, M&S, Mococo, National 
Book Tokens, New Look, Nike, Not on the high street, Pizza Hut, Primark, River Island, Sainsbury's, 
T.K.Maxx, Ted Baker, Tesco, The Dining Out Card, The Entertainer, The Restaurant Choice Card, 
The White Company, Ticketmaster, Uber, Uber Eats, Virgin, Virgin Experience Days, Zalando.] 
 
 SINGLE CODE 
 Yes  1  GO TO EmailV 
 No – wants paper voucher (SPONTANEOUS ONLY)  2  GO TO VouchPostal 
 Respondent declined incentive (SPONTANEOUS ONLY) 3  
 
 
ASK IF 1 AT Vouch1  
EmailV  
NS 1920   
ASK OR CODE: What is  your email address?  
 
IF NECESSARY: I want to make sure that I enter the email address correctly.  To avoid any 
mistakes could you please spell the email address for me and also mention numbers and 
characters such as full stop , underscore, etc.  
 
PLEASE TYPE IN THE ADDRESS CAREFULLY USING THE CORRECT PUNCTUATION. HERE 
ARE SOME COMMON FORMATS: 
jane.brown@hotmail.com  
janebrown@yahoo.co.uk  
j_brown@aol.co.uk  
 
 ENTER TEXT [100]    GO TO Recall2  
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ASK IF 2 AT Vouch1  
VouchPostal  
NS 1920   
The voucher will be posted out to you.  
 
Youôll receive your voucher in the next few weeks.  
 
FOR INFORMATION ON WHERE E-VOUCHERS AND PAPER VOUCHERS CAN BE USED, OR TO 
SHOW THE RESPONDENT WHAT THE PAPER VOUCHER WILL LOOK LIKE, PRESS F12 (FN + 
F12) 
 
[F12 INTERVIEWER HELP SCREEN:  
“PAPER VOUCHERS CAN BE SPENT AT THE FOLLOWING RETAILERS (subject to change) 
Alton Towers Resort, American Golf, Antartex Shopping Village (Alexandria), Argos, Barclays 
Diamonds, Beaverbrooks, Ben Nevis Highland Centre, Bensons for Beds, Blackpool Pleasure Beach, 
Boots, Boots Opticians, Boux Avenue, British Heart Foundation, Burton, Champneys, Chelsea F.C. 
Megastore, Chessington World of Adventures, Chisholm Hunter, Clarks, Cycle Republic, Days 
Department Store, Debenhams, Denby, Dorothy Perkins, DV8, Eason, Edinburgh Woollen Mill, Ernest 
Jones, Euronics, Evans, F. Hinds Jewellers, Faith (at Debenhams), Foot Locker, FOPP, Fraser Hart, 
GAP, GO Outdoors, Goals (football), Goldsmiths, Gulliver’s Theme Parks, H. Samuel, Halfords, Hard 
Rock Café, Harveys, Hastings Hotels, HMV, Holm Mills Shopping Village, Homesense, Iceland, iFly 
Indoor Skydiving, Inveraray Woolen Mill, Jaeger, James Pringle Weavers, Jedburgh Woolen Mill, John 
O'Groats Knitwear Co., Kernow Mill, Kilmahog Woolen Mill, Laithwaites Wine, Lakeland Leather, 
Legoland Windsor Resort & Legoland Discovery Center, Lightwater Valley, Liverpool F.C. Official Club 
Stores, London Bridge Experience, London Tombs, Loofe’s Clothing, Love2Shop Holidays, Mackinnon 
Mills, Madame Tussauds, Mamas & Papas, Mappin & Webb, Masson Mills Shopping Village, Matalan, 
McCaig's Warehouse, Miss Selfridge, Moffat Mill, New Look, Oasis, Office Outlet, Optical Express, 
Outfit, Patisserie Valerie, Peacocks, Pizza Express, Planet Hollywood, Ponden Home, Pontin's, 
Principles (at Debenhams), River Island, Robert Dyas, Romanes & Paterson, Rox Diamonds, Ryman, 
Schuh, Sea Life Aquarium London, Select, Semichem, Shoe HQ, Shoezone, Silverstone Rally School, 
Simon One, Slaters, Spaghetti House, Spean Bridge Mill, Sporting Targets, Store Twenty One,Strada, 
Tenpin, The Abbey Mill, The Bronte Weaving Shed, The Famous Lee Mill, The Food Warehouse 
(Iceland), The Old Station Welshpool, The Original Factory Shop, The Perfume Shop, The Scottish 
Wool Centre, The Works, Thorntons, Thorpe Park, TJ Hughes, TK Maxx, Topman, Topshop, 
Tottenham Hotspur Football Club Shop, Trossachs Woolen Mill, Wallis, Waltons Jewellers, 
Warehouse, Warwick Castle, Watches of Switzerland, Watershed Mill, Waterstones, West Highland 
Woolen Company, WHSmith, Wilko, Wilton Shopping Village, Wookey Hole Caves, Wynsors World of 
Shoes.] 
 
 SINGLE CODE 
 Respondent happy to receive postal voucher  1  GO TO ReCall2 
 Respondent declined incentive (SPONTANEOUS ONLY) 2   
 
 
ASK ALL 
ReCall2  
NS 1920   
My office occasionally likes to get in touch with some people who have helped us, to double 
check the answers have been recorded correctly.  Would you be OK for us to do this if 
necessary?  
 
 SINGLE CODE 
 Yes 1 GO TO EmailV1 
 No 2  
 
 
ASK IF 1 AT Recontact2 OR 1 AT Recall2 OR 1 AT Vouch1 OR 1 AT VouchPostal 
I just need to finish by confirming a few details with you.  
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ASK IF 1 AT IntPersUse OR 1 AT Vouch1 
EmailV1  
NS 1920   
Some respondents have asked us to share the survey results with them.  Would you like us to 
email a summary of the results to you?  
 
[SCRIPTING NOTE: DISPLAY RESPONDENT’S EMAIL ADDRESS HERE] 
 
 SINGLE CODE 
 Yes 1 GO TO Email 
 No 2 GO TO Thanks 
 
 
ASK IF 1 AT EmailV1 AND NOT 1 AT Vouch1  
Email  
NS 1920   
Could you let me know your email address?  
 
IF NECESSARY: I want to make sure that I enter the email address correctly.  To avoid any 
mistakes could you please spell the email address for me and also mention numbers and 
characters such as full stop, underscore, etc.  
 
PLEASE TYPE IN THE ADDRESS CAREFULLY USING THE CORRECT PUNCTUATION.   
 
HERE ARE SOME COMMON FORMATS: 
jane.brown@hotmail.com  
janebrown@yahoo.co.uk  
j_brown@aol.co.uk  
 
 ENTER TEXT [100]  GO TO Thanks 
 
 
ASK ALL  
Thanks  
NS 1920   
Thank you, we are now at the end of the interview. The information collected by the survey will 
help the Welsh Government , local councils and NHS Wales take action on the issues facing 
people across Wales.  
 
Your answers will be treated in the strictest confidence and will only be used for research 
purposes.  Your anonymised responses may be used together with other anonymised 
information about you which is available to the Welsh Government and other public 
organisations.  Thank you for taking part in the survey.  
 
IF NECESSARY: SIGNIFY THAT THIS INTERVIEW IS A TRUE RECORD AND HAS BEEN 
CONDUCTED IN LINE WITH THE CODE OF PRACTICE FOR STATISTICS.  
 
IF THE RESPONDENT RAISES CONCERNS OVER USING THEIR SURVEY RESPONSES 
TOGETHER WITH OTHER DATA AVAILABLE TO THE WELSH GOVERNMENT OR OTHER 
PUBLIC BODIES, USE THE DATA LINKAGE PROMPT CARD TO PROVIDE FURTHER 
INFORMATION AND TRY TO REASSURE THEM. 
 
 SINGLE CODE 
 I don’t want my data linked (SPONTANEOUS ONLY) 1 [Interview ends] 
 No objections to linkage raised 2  
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Annex A  Derived variables  
 

Variable name  Description and value labels  

DvAgeGrp3 Derived variable - Age (3 groups) 

  16-44 

  45-64 

  65+ 

DvAgeGrp5 Derived variable - Age (5 groups) 

  16-24 

  25-44 

  45-64 

  65-74 

  75+ 

DvWkinAge Derived variable - Working age 

  Working age (aged 16 - female pensionable age at time of interview / 64) 

  Pensioners (aged current female pensionable age / 65 and over) 

DvPenFlag Derived variable - Pensionable age at time of interview 

  Not selected 

  State pension age 

DvCvWkingHha Derived variable - Household members of working age in paid work, either full-
time or part-time 

  All working 

  Some working 

  None working 

  No one aged 16-19 (not in FT education) nor aged 19-64 in household 

DvCvFurlHh Derived variable - Household members of working age who are furloughed, 
either full-time or part-time 

  All furloughed 

  Some furloughed 

  None furloughed 
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Variable name  Description and value labels  

DvHhType2 Derived variable - Household type (new groups) 

  Pensioner couple - a couple where one or more of the adults are State 
Pension age or over 

  Single pensioner - single adult of State Pension age or over 

  Couple with children - a non-pensioner couple with dependent children 

  Couple without children - a non-pensioner couple with no dependent 
children 

  Single adult with children - a non-pensioner single adult with dependent 
children 

  Single adult without children - a non-pensioner single adult with no 
dependent children 

  3 or more adults with children - three or more adults with dependent children 

  3 or more adults without children - related - three or more adults with no 
dependent children, who are related to each other 

  3 or more adults without children -  not related - three or more adults with no 
dependent children, who are not related to each other 

  Other households 

DvHhUnd16 Derived variable - Household contains children aged under 16 

  Yes 

  No 

DvHhUnd19 Derived variable - Household contains children aged under 19 

  Yes 

  No 

DvHh60OrOvr Derived variable - Household contains adult aged 60 or over 

  Yes 

  No 

DvCvEcoStat3 Derived variable - Economic status (3 classifications) - since April 2020 

  In employment 

  Unemployed 

  Economically inactive 

DvEconStat Derived variable - Previous economic status (before coronavirus) 

  Full-time student (including on holiday) 

  In any paid employment or self-employment (or away temporarily) 

  On a government sponsored training scheme 

  Doing unpaid work for a business that you or a relative owns 

  Waiting to take up paid work already obtained 

  Unemployed and looking for work 

  Intending to look for work but prevented by temporary sickness or injury (28 
days or less) 

  Unable to work because of long-term sickness or disability 

  Retired 

  Looking after home or family 

  Doing something else 
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Variable name  Description and value labels  

DvTenurGrp2 Derived variable - Tenure (grouped) 

  Other 

  Owner-occupied 

  Social housing 

  Private rented 

DvIntPersUse Derived variable - Internet - Personal use of internet at home, work or elsewhere 

  Yes 

  No 

DvWbSatlifeGrp4 Derived variable - Overall satisfaction with life (grouped) 

  Low (0-4) 

  Medium (5-6) 

  High (7-8) 

  Very high (9-10) 

DvWbLifeWrthGrp4 Derived variable - Overall extent of feeling that the things done in life are 
worthwhile (grouped) 

  Low (0-4) 

  Medium (5-6) 

  High (7-8) 

  Very high (9-10) 

DvWbHapYestGrp4 Derived variable - Overall happiness yesterday (grouped) 

  Low (0-4) 

  Medium (5-6) 

  High (7-8) 

  Very high (9-10) 

DvWbAnxYestGrp4 Derived variable - Overall anxiousness yesterday (grouped) 

  Very low (0-1) 

  Low (2-3) 

  Medium (4-5) 

  High (6-10) 

DvSCCarer Derived variable - Social care service - received help from care and support 
services as a carer 

  Not selected 

  Carer 

DvSCUser Derived variable - Social care service - received help from care and support 
services as a User 

  Not selected 

  User 

Dvsmokec Derived variable - Currently smoke either daily or occasionally 

  No 

  Yes 

Dvsmokstat Derived variable - Smoking status 

  Smoker 

  Ex-smoker 

  Never smoked 
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Variable name  Description and value labels  

DvCvnondrink Derived variable - Non drinker (not even occasional) - binary 

  No 

  Yes 

DvCvDnFreq0 Derived variable - Drinking frequency (incl. non-drinkers) 

  Almost every day 

  Five or six days a week 

  Three or four days a week 

  Once or twice a week 

  Once or twice a month 

  Once every couple of months 

  Once or twice a year 

Non-drinker 

DvCvalcusgrp Derived variable - Usual weekly consumption groups 

  Non drinker/none 

  Lower risk, within guidelines (>0 but <=14 units) 

  Higher risk, above guidelines (>14 units) 

DvCvalcusgrp2 Derived variable - Average weekly alcohol consumption extra groups incl non-
drinkers 

  None 

  Moderate (> 0 but <= 14) 

  Hazardous (> 14 up to 50 (male) / 35 (female) units) 

  Harmful (>50 (male) / >35 (female) units) 

DvCvalcusgrp3 Derived variable - Average weekly alcohol consumption extra groups excl non-
drinkers  

  Moderate (> 0 but <= 14) 

  Hazardous (> 14 up to 50 (male) / 35 (female) units) 

  Harmful (>50 (male) / >35 (female) units) 

DvCvalcushazbi Derived variable - Average weekly alcohol consumption hazardous not harmful 

(>14 up to 50(m) / 35(f) units) - binary 

  No 

  Yes 

DvCvalcusharmbi Derived variable - Average weekly alcohol consumption harmful (>50(m) / 35(f) 

units) - binary 

  No  

  Yes 

DvCvalcushazbidr Derived variable - Average weekly alcohol consumption hazardous not harmful 

excl non-drinkers (>14 up to 50(m) / 35(f) units) - binary 

  No  

  Yes 

DvCvalcusharmbidr Derived variable - Average weekly alcohol consumption harmful excl non-
drinkers (>50(m) / 35(f) units) - binary 

  No  

  Yes 
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Variable name  Description and value labels  

DvCvalcushibi Derived variable - Average weekly alcohol consumption above guidelines – 
binary - binary 

  No  

  Yes 

DvCvunitswk0 Derived variable - Usual number of weekly units 

DvCvunitswk0dr  Derived variable - Usual number of weekly units - drinkers only  

DvCvunitsyr0dr Derived variable - Usual number of annual units - drinkers only  

DvFGLonely Derived variable - People feeling lonely (FG indicator) 

  Not lonely (0) 

  Sometimes lonely (1-3) 

  Lonely (4-6) 

DvFGComm Derived variable - Have a sense of community (belonging; different backgrounds 
get on, treat with respect) 

  Yes 

  No 

DvUrbRurCom Derived variable - Urban/rural classification - combined 

  Urban > 10K - sparse 

  Town & fringe - sparse 

  Village - sparse 

  Hamlet & isolated dwellings - sparse 

  Urban > 10K - less sparse 

  Town & fringe - less sparse 

  Village - less sparse 

  Hamlet & isolated dwellings - less sparse 

DvUrbRur Derived variable - Urban/rural classification 

  Urban 

  Rural 

DvAgeGrp6 Derived variable - Age group (6 groups) 

DvBUA Derived variable - Built-up areas 

  Urban > 10K - sparse 

  Town & fringe - sparse 

  Village - sparse 

  Hamlet & isolated dwellings - sparse 

  Urban > 10K - less sparse 

  Town & fringe - less sparse 

  Village - less sparse 

  Hamlet & isolated dwellings - less sparse 
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Variable name  Description and value labels  

DvLACd Derived variable - Local Authority - geography code 

  W06000001 

  W06000002 

  W06000003 

  W06000004 

  W06000005 

  W06000006 

  W06000023 

  W06000008 

  W06000009 

  W06000010 

  W06000011 

  W06000012 

  W06000013 

  W06000014 

  W06000015 

  W06000016 

  W06000024 

  W06000018 

  W06000019 

  W06000020 

  W06000021 

  W06000022 



87 
 

Variable name  Description and value labels  

DvLA Derived variable - Local Authority 

  Isle of Anglesey 

  Gwynedd 

  Conwy 

  Denbighshire 

  Flintshire 

  Wrexham 

  Powys 

  Ceredigion 

  Pembrokeshire 

  Carmarthenshire 

  Swansea 

  Neath Port Talbot 

  Bridgend 

  Vale of Glamorgan 

  Cardiff 

  Rhondda Cynon Taf 

  Merthyr Tydfil 

  Caerphilly 

  Blaenau Gwent 

  Torfaen 

  Monmouthshire 

  Newport 

DvRegions2 Derived variable - Regions of  Wales (for Welsh language use analysis) 

  North West Wales 

  North East Wales 

  Mid Wales 

  South West Wales 

  South East Wales 

DvTenurGrp Derived variable - Tenure (grouped) 

DvLHB2019 Derived variable - Local health board (2019 definition) 

  Betsi Cadwaladr University Health Board 

  Powys Teaching Health Board 

  Hywel Dda University Health Board 

  Swansea Bay University Health Board 

  Cwm Taf Morgannwg University Health Board 

  Aneurin Bevan University Health Board 

  Cardiff & Vale University Health Board 
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Variable name  Description and value labels  

DvLHBCd2019 Derived variable - Local health board (2019 definition) - geography code 

  W11000023 

  W11000024 

  W11000025 

  W11000030 

  W11000031 

  W11000028 

  W11000029 

DvWIMDOvr5 Derived variable - Welsh Index of Multiple Deprivation - overall score (in 
quintiles) 

DvCvLLTI Derived variable - Has a limiting long-standing illness, disability or infirmity - 
binary 

  Yes 

  No 

   

   

 


	Filtering of questions
	Soft and hard checks
	Guide to question format
	Question sources
	Introductory script
	Address check
	Start of interview
	Internet use
	Primary schools
	Secondary schools
	Child online safety
	Community cohesion
	Core – Well-being (ONS4)
	Loneliness
	Sources of support
	GP appointments
	Hospital appointments
	General health
	Smoking
	Alcohol Consumption
	Carers (volunteering)
	Social care services
	Volunteering
	Core – Economic status
	Current work
	Core – Tenure
	Universal Credit
	Finances
	Food poverty
	Core - Recontact
	Core – Interviewer check information
	Annex A Derived variables

