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Introduction and methodology
Background

The National Survey for Wales is a continuous survey involving around 12,000 randomly selected
respondents aged 16 and over across Wales each year. The survey covers a wide range of topics
including public services, employment, childcare, the Welsh language, and health and social care
services. Topics are reviewed each year to ensure the survey continues to meet the needs of
survey users.

Previously the survey was carried out face-to-face in respondents’ homes, but due to the Covid-19
pandemic it has been carried out as a telephone survey since May 2020. The survey is expected to
be carried out by telephone until at least March 2023.

The aim of this research project was to cognitively test a range of new questions developed for the
National Survey for 2022-23. It is vital to use pre-testing methods, such as cognitive testing, to
assess survey questions and to ensure that the questions and response options are clear and
understood in a consistent manner by respondents with diverse characteristics, and that
respondents are willing and able to answer the questions. This helps to ensure that the survey
questions are reliable, valid, unbiased and sensitive.

Methodology — desk review

To evaluate the new questions developed for the National Survey for Wales for 2022-23, NatCen
Social Research was commissioned by Welsh Government to carry out a desk review and two
rounds of cognitive testing interviews. The desk review of potential new questions was carried out
by researchers in NatCen’s Questionnaire Development and Testing Hub, who are experts in
questionnaire design and cognitive interviewing. For this review, a revised version of the
Questionnaire Appraisal System (QAS-99) was used. The QAS-99 is a checklist which can be used
to systematically review survey questions for problems in the wording or structure of the questions
and response options. Two NatCen researchers reviewed the new questions independently of one
another, looking at the instructions, wording, layout, routing, respondent burden and suitability for
telephone administration.

Based on this review, recommendations were made for questions that were identified as potentially
problematic and some of these were flagged as candidates for cognitive testing. A final list of
questions for cognitive testing was then agreed with Welsh Government.
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Methodology — cognitive testing

In total, thirty cognitive interviews were carried out across two rounds via Zoom video interviews
with participants located in Cardiff and Wrexham. The first round of testing aimed to identify any
problems with the questions by exploring the respondents’ understanding of the questions and
response options. The second round retested changes made to questions which were found to be
problematic in the first round, and tested a small number of additional questions which were not
included in the first round.

Respondents were recruited by a specialist recruitment agency using specifically designed quotas
to ensure that all the selected survey questions were relevant to, and therefore tested with, at least
two or three respondents.

Round one testing

The first round of testing was completed with fifteen participants and included questions on:

° Economic status;
° Remote working;
) Childcare;

. Children’s play;

. Welsh language transmission;
° Social care;

° Transport; and

° Volunteering.

Overall, the cognitive testing findings showed that the selected questions worked well.
Respondents were able to understand many questions and easily provide an answer. It was
therefore recommended that these questions remain unchanged. For example, the questions on
childcare, Welsh language and volunteering worked well and no changes were suggested. These
questions were not asked of all participants, so they were included again in the second round to
make sure that they were tested with more people.

Problems were identified with some questions in the first round of testing. These were mainly
related to understanding of specific terms, incomplete definitions of terms or incomplete question
instructions which resulted in uncertainty about how to answer the questions.

Changes and improvements were recommended based on the findings for these questions. It was
suggested that the wording of some questions should change slightly; that interviewer instructions
be added or changed; and that examples be given where respondents were unsure about how to
answer.

Round two testing

Some questions were changed in light of the findings from the first round of cognitive testing. The
revised questions were tested again in the second round. These included questions on economic
status, remote working, children’s play and social care.

A small number of additional questions which had not been tested in the first round were also
tested. The second round included questions on the following topics:

° Economic status;

. Remote working;
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° Childcare;

° Children’s play;

° Welsh language transmission;
) Social care;

° Transport;

° Volunteering; and

. Higher education.

Key findings from round two

The second round of testing showed that most of the revised questions were well understood by the
respondents. The clarifications and changes that were applied after the first round of testing helped
participants’ understanding.

In the second round of testing, problems were identified with some of the additional questions
tested, which were similar to the problems described above for the first round of testing.
Recommendations included adding explanatory notes to some of the survey questions to help
clarify the meaning of certain terms; providing examples; and making minor changes to the wording
for questions.

Annex A summarises the questions that were tested in each round. The table highlights the iterative
process that each survey question went through during this project. It specifies the original
questions proposed by Welsh Government. Following the desk review, some of the questions
underwent changes, which were then tested in the first round of cognitive interviews. As discussed
above, the questions were then assessed in light of the findings from the cognitive interviews.
Again, some of the questions were slightly changed for the second round of interviews. The final
column in the table shows the final version of the questions proposed to Welsh Government.

The full report is available upon request by contacting surveys@gov.wales.
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4. Annex A: Survey Questions

Please choose the answer that
reflects what you spent most time
doing.

INDIVIDUAL PROMPT
ENSURE RESPONDENT
ANSWERS YES / NO FOR EACH.

USE CODE 2 FOR:

ANY FORM OF PAID WORK,
INCLUDING CASUAL OR
TEMPORARY WORK.

PEOPLE WHO ARE EMPLOYED
BUT ON MATERNITY /
PATERNITY / SHARED
PARENTAL LEAVE, SICK LEAVE
OR ANNUAL LEAVE.

SINGLE CODE
1. Full-time student (including on
holiday),

2. In any paid employment or self-
employment (or away
temporarily e.g. on leave, off
sick, or self-isolating),

3. On a government sponsored
training scheme,

4. Doing unpaid work for a
business that you or a
relative owns,

5. Waiting to take up paid work
already obtained,

some options. Please answer
‘ves’ or ‘no’ after | read out
each option.

USE CODE 2 FOR:

- ANY FORM OF PAID
WORK, INCLUDING
CASUAL OR
TEMPORARY WORK.

- PEOPLE WHO ARE
EMPLOYED BUT ON
MATERNITY /
PATERNITY / SHARED
PARENTAL LEAVE,
SICK LEAVE OR
ANNUAL LEAVE.

CODE ALL THAT APPLY

1. Full-time student,
including on holiday?

2. In any paid employment
or self-employment, even
if you are away
temporarily, on leave, off
sick, or self-isolating?

3. On agovernment
sponsored training
scheme?

4. Doing unpaid work for a
business that you or a
relative owns?

5. Waiting to take up paid
work already obtained?

me the first one that applies to you.

USE CODE 2 FOR:

ANY FORM OF PAID WORK,
INCLUDING CASUAL OR
TEMPORARY WORK.

PEOPLE WHO ARE EMPLOYED
BUT ON MATERNITY / PATERNITY
/ SHARED PARENTAL LEAVE,
SICK LEAVE OR ANNUAL LEAVE.

CODE 4 DOES NOT INCLUDE
VOLUNTEERING.

SINGLE CODE

1. Full-time student, including on
holiday or half-term?

2. In any paid employment or self-
employment, even if you are
away temporarily, on leave, off
sick, or self-isolating?

3. On a government sponsored
training scheme?

4. Doing unpaid work for a
business that you or a relative
owns?

5. Waiting to take up paid work
already obtained?

6. Unemployed and looking for
work?

7. Intending to look for work but
prevented by temporary sickness
or injury, 28 days or less?

Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question

name Government (R1) proposed
Econo | EconStat | The first question is about what you | The first question is about The first question is about what you The first question is about what you
mic were doing in the last 7 days. | will what you were doing in the were doing in the last 7 days. | will were doing in the last 7 days. | will
status read out some options. last 7 days. | will read out read out some options. Please tell read out some options. Please tell

me the first one that applies to you.
CODE FIRST THAT APPLIES

CODE 1 DOES NOT INCLUDE
PART TIME STUDY

USE CODE 2 FOR:

- ANY FORM OF PAID WORK,
INCLUDING CASUAL OR
TEMPORARY WORK.

- PEOPLE WHO ARE
EMPLOYED BUT ON
MATERNITY / PATERNITY /
SHARED PARENTAL LEAVE,
SICK LEAVE OR ANNUAL
LEAVE.

CODE 4 DOES NOT INCLUDE
VOLUNTEERING.

SINGLE CODE

1. Full-time student, including on
holiday or half-term?

2. In any paid employment or self-
employment, even if you are
away temporarily, on leave, off
sick, or self-isolating?

3. On a government sponsored
training scheme?

4. Doing unpaid work for a
business that you or a relative
owns?




Module

Question

Question proposed by Welsh

Question agreed for testing

Question agreed for testing (R2)

Final version of question

name Government (R1) proposed
6. Unemployed and looking for 6. Unemployed and looking | 8. Unable to work because of long- | 5. Waiting to take up paid work
work, for work? term sickness or disability? already obtained?
7. Intending to look for work but 7. Intending to look for work | 9. Retired? 6. Unemployed and looking for
prevented by temporary but prevented by 10. Looking after home or family? work?
sickness or injury (28 days or temporary sickness or 11. Doing something else? 7. Intending to look for work but
less), injury, 28 days or less? 12. Don't know (SPONTANEOUS prevented by temporary
8. Unable to work because of 8. Unable to work because ONLY) sickness or injury, 28 days or
long-term sickness or disability, of long-term sickness or less?
9. Retired, disability? 8. Unable to work because of long-
10. Looking after home or family, 9. Retired? term sickness or disability?
or 10. Looking after home or 9. Retired?
11. Doing something else? family? 10. Looking after home or family?
12. Don't know (SPONTANEOUS 11. Doing something else? 11. Doing something else?
ONLY) 12. Don't know 12. Don't know (SPONTANEOUS
(SPONTANEOUS ONLY) ONLY)
EconStat | N/A added at desk review stage And which did you spend Not tested at R2 N/A
Most most time doing in the last
seven days?
‘SPENT MOST TIME DOING’
IS RESPONDENT'S OWN
INTERPRETATION.
SINGLE CODE
LIST RESPONSE OPTIONS
SELECTED AT EconStat
Don't know (SPONTANEOUS
ONLY)
Hours2 In your main job, how many hours a | How many hours a week, Same as Round 1 How many hours a week, including

week (including paid and unpaid
overtime) do you usually work?

ENTER NUMBER [1-99]

including paid and unpaid
overtime, do you usually work
in your main job?

IF NECESSARY: Please give
your best estimate.

OPEN

paid and unpaid overtime, do you
usually work in your main job?

IF NECESSARY: Please give your
best estimate.

OPEN




Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
Remot | RemWrkl | The next questions are about The next questions are about | The next questions are about The next questions are about
e ntro working from home and remote working from home and working from home and remote working from home and remote
workin working. remote working. working. working.
g
Remote working includes working Remote working includes Remote working includes working Remote working includes working
outside of a traditional office or working outside of a outside of a traditional office or outside of a traditional office or
central place of work, for example traditional office or central central place of work, for example central place of work. This includes
close to home in your local place of work, for example working from home or close to home | working from home or close to home
community. working from home or close to | in your local community. It does not in your local community, for example
home in your local include workers who travel to a coffee shop, a library or a
ASK IF 2 AT JobNo: For the community. different sites to perform their duties | community hub. It does not include
following questions please answer such as district nurses or door to workers who travel to different sites
about the job in which you work the | IF WORKS MORE THAN door salespeople. to perform their duties such as
most hours. ONE JOB: For the following district nurses or door to door
questions please answer IF WORKS MORE THAN ONE JOB: | salespeople.
about the job in which you For the following questions please
work the most hours. answer about the job in which you ASK IF 2 AT JobNo: For the
work the most hours. following questions please answer
about the job in which you work the
most hours.
RemWrkP | To what extent, if any, is it currently | How much of your job role How much of your job role can be How much of your job role can be
os possible for you to perform your job | can be performed from home | performed from home or another performed from home or another

role from home or another remote
location?

If necessary: Remote working
includes working outside of a
traditional office or central place of
work, for example close to home in
your local community.

It will be possible where employees
currently have the necessary
technology to enable them to work
from home.

‘Close to home’ and ‘local
community’ are respondents’ own
interpretation.

or another remote location?

IF NECESSARY: Remote
working includes working
outside of a traditional office
or central place of work, for
example working from home
or close to home in your local
community.

IT WILL BE POSSIBLE
WHERE EMPLOYEES
CURRENTLY HAVE THE
NECESSARY
TECHNOLOGY TO ENABLE
THEM TO WORK FROM
HOME.

remote location?

IF NECESSARY: Remote working
includes working outside of a
traditional office or central place of
work, for example working from
home or close to home in your local
community. It does not include
workers who travel to different sites
to perform their duties such as
district nurses or door to door
salespeople.

IT WILL BE POSSIBLE WHERE
EMPLOYEES CURRENTLY HAVE
THE NECESSARY TECHNOLOGY

remote working location?

IF NECESSARY: Remote working
includes working outside of a
traditional office or central place of
work. This includes working from
home or close to home in your local
community, for example a coffee
shop, a library or a community hub.
It does not include workers who
travel to different sites to perform
their duties such as district nurses or
door to door salespeople.

IT WILL BE POSSIBLE WHERE
EMPLOYEES CURRENTLY HAVE
THE NECESSARY TECHNOLOGY
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
TO ENABLE THEM TO WORK TO ENABLE THEM TO WORK
RUNNING PROMPT ‘CLOSE TO HOME’ AND FROM HOME. FROM HOME.
‘LOCAL COMMUNITY’ ARE
SINGLE CODE RESPONDENTS’ OWN ‘CLOSE TO HOME’ AND ‘LOCAL ‘CLOSE TO HOME’ AND ‘LOCAL
1. All of your job, INTERPRETATION. COMMUNITY’ ARE COMMUNITY’ ARE
2. Most of your job, RESPONDENTS’ OWN RESPONDENTS’ OWN
3. Some of your job, or SINGLE CODE INTERPRETATION. INTERPRETATION.
4. Your job cannot be performed 1. All of your job,
from home or remotely? 2. Most of your job, SINGLE CODE RUNNING PROMPT
5. Don't know (SPONTANEOUS 3. Some of your job, or 1. All of your job,
ONLY) 4. Your job cannot be 2. Most of your job, SINGLE CODE
performed from home or 3. Some of your job, or 1. All of your job,
remotely? 4. Your job cannot be performed 2. Most of your job,
5. Don't know from home or remotely? 3. Some of your job, or
(SPONTANEOUS ONLY) | 5. Don't know (SPONTANEOUS 4. Your job cannot be performed
ONLY) from home or remotely?
5. Don't know (SPONTANEOUS
ONLY)

RemWrk Do you currently do part or all of Do you currently do part or all | Do you currently do part or all of your | And, do you do part or all of your job
you job from home or another of your job from home or job from home or another remote from home or another remote
remote location? another remote location? location? location?

Running prompt SINGLE CODE SINGLE CODE SINGLE CODE

1. Yes 1. Yes 1. Part of your job

CODE ALL THAT APPLY 2. No 2. No 2. All of your job

1. Yes 3. Don't know 3. Don't know (SPONTANEOUS 3. No

2. No (SPONTANEOUS ONLY) ONLY) 4. Don't know (SPONTANEOUS
ONLY)
NOTE: also consider suggested
change to prior question, as this
may impact wording at this question.

RemWrkH | How many hours do you work from | How many hours do you work | How many hours do you work from IF 2 AT EconStat: Out of the

rs home or another remote location in | from home or another remote | home or another remote location in a | [RESPONSE AT Hours2] hours you

a usual week?

location in a usual week?

IF WORKS MORE THAN
ONE JOB: Please answer

usual week?

IF WORKS MORE THAN ONE JOB:
Please answer about the job in

work a week, how many hours do
you work from home or another
remote working location?
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
ASK IF 2 AT JobNo: Please answer | about the job in which you which you work the most hours. If IF 4 AT EconStat: How many hours
about the job in which you work the | work the most hours. If you you are unsure of the exact number, | a week do you work from home or
most hours. are unsure of the exact please give an estimate. another remote working location?
number, please give an
If the individual works an irregular estimate. IF NECESSARY: Please give your ASK IF 2 AT JobNo: Please answer
working pattern, they should best estimate. about the job in which you work the
consider ‘usual’ as what would be IF NECESSARY: Please give most hours.
typical with reference to the last 4 your best estimate. IF THE INDIVIDUAL WORKS AN
weeks. IRREGULAR WORKING PATTERN, | IF NECESSARY: Please give your
IF THE INDIVIDUAL WORKS | THEY SHOULD CONSIDER best estimate.
ENTER NUMBER [1-99] AN IRREGULAR WORKING ‘USUAL’ AS WHAT WOULD BE
PATTERN, THEY SHOULD TYPICAL WITH REFERENCE TO IF THE INDIVIDUAL WORKS AN
CONSIDER ‘USUAL’ AS THE LAST 4 WEEKS. IRREGULAR WORKING PATTERN,
WHAT WOULD BE TYPICAL THEY SHOULD CONSIDER
WITH REFERENCE TO THE | ENTER NUMBER [1-99] ‘USUAL’ AS WHAT WOULD BE
LAST 4 WEEKS. TYPICAL WITH REFERENCE TO
THE LAST 4 WEEKS.
ENTER NUMBER [1-99]
SOFT CHECK - IF NUMBER IS
HIGHER THAN ANSWER GIVEN
AT Hours2: “Please check you have
entered the correct number as
previous answer for total number of
hours worked in a usual week is less
than number of hours the
respondent works remotely.”
ENTER NUMBER [1-99]
Childc | IntroChild | I'd now like to ask about childcare. I'd now like to ask about Same as round 1 I'd now like to ask about childcare.
are care1 childcare.

[SCRIPTING NOTE: ONE OF THE
TWO SENTENCES BELOW
SHOULD APPEAR DEPENDING
ON THE NUMBER OF CHILDREN
IN THE HOUSEHOLD.]

IF MORE THAN ONE CHILD: The
computer has chosen one of your
children to think about when

IF THERE IS MORE THAN
ONE CHILD IN THE
HOUSEHOLD, ASK THEM
TO RANDOMLY CHOOSE
ONE CHILD TO ANSWER
THE QUESTIONS ABOUT.
CHECK THAT THEY KNOW
WHICH CHILD TO ANSWER
ABOUT.

IF MORE THAN ONE CHILD: The
computer has chosen one of your
children to think about when
answering these questions. Please
just think about [Name] when
answering.

IF ONLY ONE CHILD: Please think
about [Name] when answering.

8




Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
answering these questions. Please
just think about [Name] when
answering.
IF ONLY ONE CHILD: Please think
about [Name] when answering.

CCEver Do you ever need to arrange for Do you ever need to arrange Same as Round 1 Do you ever need to arrange for
[Name] to be looked after so you for your child to be looked [Name] to be looked after so you
can work, study or go on training? after so you can work, study can work, study or go on training?

or go on training? This includes family and friends
SINGLE CODE looking after [Name].
1. Yes SINGLE CODE
2. No 1. Yes SINGLE CODE
3. Don’t know (SPONTANEOUS 2. No 1. Yes
ONLY) 3. Don’t know 2.No
(SPONTANEOUS ONLY) 3. Don’t know (SPONTANEOUS
ONLY)
CCEverN | Why have you chosen not to use Why have you chosen not to Why have you chosen not to use Why have you chosen not to use
o childcare for [Name]? use childcare for your child? childcare for your child? childcare for [Name]?

DO NOT PROMPT

CODE ALL THAT APPLY

1. Child is old enough to look after
himself / herself

2. One parent is always around

3. Maternity / paternity leave
(applies to respondent’s partner
as well)

4. Too expensive

5. Not happy with the quality
available

6. Not available at the times |
need it

7. Not available in the right
location / transport difficulties

8. Couldn't get a space

| am going to read out a list of
options. Please answer ‘yes’
or ‘no’ after each one.

CODE ALL THAT APPLY

1. Child is old enough to
look after themselves?

2. One parent is always
around?

3. You or your partner are
on maternity or paternity
leave?

4. Childcare is too
expensive?

5. Not happy with the quality
of childcare available?

6. Childcare isn’t available
at the times you need it?

| am going to read out a list of
options. Please answer ‘yes’ or ‘no’
after each one.

CODE ALL THAT APPLY

1. Child is old enough to look after
themselves?

2. One parent is always around?

3. You or your partner are on

maternity or paternity leave?

Childcare is too expensive?

Not happy with the quality of

childcare available?

6. Childcare isn’t available at the
times you need it?

7. Childcare isn’t available in the
right location, including transport
difficulties?

S

DO NOT PROMPT

CODE ALL THAT APPLY
1. Child is old enough to look after
themselves

2. One parent is always around

3. Parent or partner are on
maternity or paternity leave

4. Childcare is too expensive

5. Not happy with the quality of
childcare available

6. Childcare isn’t available at the
times you need it

7. Childcare isn’t available in the
right location, including transport
difficulties

8. Couldn't get a space

9




Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
9. Not suitable for his / her 7. Childcare isn’t available in | 8. Couldn't get a space? 9. Childcare isn’t suitable for
additional needs the right location, 9. Childcare isn’t suitable for your child’s additional needs
10. Other including transport child’s additional needs? 10. Other
11. Don’t know (SPONTANEOUS difficulties? 10. And are there any other reasons | 11. Don’t know (SPONTANEOUS
ONLY) 8. Couldn't get a space? | haven't listed? ONLY)
9. Childcare isn’t suitable for | 11. Don’t know (SPONTANEOUS
your child’s additional ONLY)
needs?
10. And are there any other
reasons | haven't listed?
11. Don’t know
(SPONTANEOUS
ONLY)
CCEverN | What is the other reason? What is the other reason? What is the other reason? What is the other reason?
oOT
Play Playintro2 | IF ONLY ONE CHILD AGED 1-10 I'm now going to ask you a Same as Round 1 IF ONLY ONE CHILD AGED 1-10
THEN: I'm now going to ask you question about children’s play THEN: I'm now going to ask you
some questions about places for time. some questions about places for
children and young people to play. children and young people to play.
IF MORE THAN ONE CHILD IF MORE THAN ONE CHILD AGED
AGED 1-10: I'm now going to ask 1-10: I'm now going to ask you
you some questions about places some questions about places for
for children and young people to children and young people to play.
play. The computer has randomly The computer has randomly chosen
chosen one of your children to think one of your children to think about
about when answering these when answering these questions.
questions. Please just think about Please just think about [name] when
[name] when answering. answering.
PlayFreq1 | For the next question please do not | Please do not include any Please do not include any organised | For the next question please do not
0/15 include any organised activities, organised activities, like after | activities, like after school or sports include any organised activities, like

like after school or sports clubs.

In the past week, how often would
you say [Name] has played or met
up with friends in their free time?

school or sports clubs.

In the past week, how often
would you say your child has

clubs.

In the past week, how often would
you say your child has played or met
up with friends in their free time?

after school or sports clubs.

In the past week, how often would
you say [Name] has met up or
played with friends in [her/his] free

10




Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
played or met up with friends time? Please do not include playing
RUNNING PROMPT in their free time? IF NECESSARY: Please give your online.
best estimate.
SINGLE CODE IF NECESSARY: Please give IF NECESSARY: Please give your
1. Every day, your best estimate. DO NOT INCLUDE TIME SPENT IN | best estimate.
2. 4to 6 times, CHILDCARE - E.G. CHILDMINDER
3. 1to3times,or SINGLE CODE OR YOUTH CLUBS. DO NOT INCLUDE TIME SPENT IN
4. Not at all? 1. Notatall, CHILDCARE - E.G. CHILDMINDER
5. Don’t know (SPONTANEOUS 2. 1to 3times, SINGLE CODE OR YOUTH CLUBS
ONLY) 3. 4to6times, or 1. Not at all,
4. Every day? 2. 1to 3times, ‘FRIENDS’ INCLUDES ANY CHILD
5. Don’t know 3. 4to6times, or FROM OUTSIDE THE
(SPONTANEOUS 4. Every day? HOUSEHOLD, INCLUDING
ONLY) 5. Don’t know (SPONTANEOUS COUSINS OR OTHER FAMILY
ONLY) MEMBERS.
RUNNING PROMPT
SINGLE CODE
1. None,
2. Once or twice,
3. 3to5times, or
4. 6 or more times?
5. Don’t know (SPONTANEOUS
ONLY)
Welsh | WelshChl | I'm now going to read out some IF ONLY ONE CHILD AGED IF ONLY ONE CHILD AGED IN IF ONLY ONE CHILD AGED IN
langua | ntro1 statements about speaking Welsh IN HOUSEHOLD: I'm now HOUSEHOLD: I'm now going to read | HOUSEHOLD: I'm now going to
ge with your [child/children]. Please tell | going to read out some out some statements about speaking | read out some statements about
transm me the extent to which you agree statements about speaking Welsh with your child. Please tell me | speaking Welsh with your child.
ission or disagree. Welsh with your child. Please | to what extent you agree or disagree | Please tell me to what extent you

tell me to what extent you
agree or disagree with each
one.

with each one.

IF THERE IS MORE THAN ONE
CHILD IN THE HOUSEHOLD, ASK
THEM TO CHOOSE ONE CHILD
TO ANSWER THE QUESTIONS
ABOUT. CHECK THAT THEY

agree or disagree with each one.

IF MORE THAN ONE CHILD IN
HOUSEHOLD: I'm now going to
read out some statements about
speaking Welsh with your children.
The computer has randomly chosen
one of your children to think about
when answering these questions.
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
IF THERE IS MORE THAN KNOW WHICH CHILD TO ANSWER
ONE CHILD IN THE ABOUT. Please just think about [Name]
HOUSEHOLD, ASK THEM when answering and tell me to what
TO CHOOSE ONE CHILD TO | |F MORE THAN ONE CHILD IN extent you agree or disagree with
ANSWER THE QUESTIONS | HOUSEHOLD: I'm now going to read | g5ch statement.
ABOUT. CHECK THAT THEY out some statements about speaklng
KNOW WHICH CHILD TO Welsh with [selected Child’s name].
ANSWER ABOUT.
IF MORE THAN ONE CHILD
IN HOUSEHOLD: I'm now
going to read out some
statements about speaking
Welsh with [selected Child’s
namel].
WelChEa | Itis easy for me to speak Welsh to | To what extent do you agree | To what extent do you agree or It is easy for me to speak Welsh to
sy my [child/children] or disagree with these disagree with these statements?: [Name].

Do you...

SINGLE CODE

ook wd =~

Strongly agree,

Tend to agree,

Neither agree nor disagree,
Tend to disagree, or

Strongly disagree?

Don't know (SPONTANEOUS
ONLY)

statements?

It is easy for me to speak
Welsh to my child.

Do you...

SINGLE CODE

1. Strongly agree,

2. Tend to agree,

3. Neither agree nor
disagree,

4. Tend to disagree, or

5. Strongly disagree?

6. Don't know
(SPONTANEOUS ONLY)

It is easy for me to speak Welsh to
my child.

Do you...

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,
Tend to disagree, or

Strongly disagree?

Don't know (SPONTANEOUS
ONLY)

ook whN =

IF NECESSARY: To what extent do
you agree or disagree with this
statement?

Do you...

THIS IS RESPONDENT'S OWN
INTERPRETATION

RUNNING PROMPT

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,
Tend to disagree, or

Strongly disagree?

Don't know (SPONTANEOUS
ONLY)

SRRl
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
WelChThi | | speak Welsh to my [child/children] | | speak Welsh to my child | speak Welsh to my child without | speak Welsh to [Name] without
nk without thinking. without thinking. thinking. thinking.
IF NECESSARY: To what extent do | IF NECESSARY: To what IF NECESSARY: To what extentdo | IF NECESSARY: To what extent do
you agree or disagree with this extent do you agree or you agree or disagree with this you agree or disagree with this
statement? disagree with this statement? | statement? statement?
Do you... Do you... Do you... Do you...
SINGLE CODE SINGLE CODE SINGLE CODE THIS IS RESPONDENT'S OWN
1. Strongly agree, 1. Strongly agree, 1. Strongly agree, INTERPRETATION
2. Tend to agree, 2. Tend to agree, 2. Tend to agree,
3. Neither agree nor disagree, 3. Neither agree nor 3. Neither agree nor disagree, RUNNING PROMPT
4. Tend to disagree, or disagree, 4. Tend to disagree, or
5. Strongly disagree? 4. Tend to disagree, or 5. Strongly disagree? SINGLE CODE
6. Don't know (SPONTANEOUS 5. Strongly disagree? 6. Don't know (SPONTANEOUS 1. Strongly agree,
ONLY) 6. Don't know ONLY) 2. Tend to agree,
(SPONTANEOUS 3. Neither agree nor disagree,
ONLY) 4. Tend to disagree, or
5. Strongly disagree?
6. Don't know (SPONTANEOUS
ONLY)
WelChNB | People who are important to me People who are important to People who are important to me People who are important to me

think | should speak Welsh to my
[child/children].

IF NECESSARY: To what extent do
you agree or disagree with this
statement?

Do you...

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,
Tend to disagree, or
Strongly disagree?

o=

me think | should speak
Welsh to my child.

IF NECESSARY: To what
extent do you agree or
disagree with this statement?

Do you...

SINGLE CODE

1. Strongly agree,

2. Tend to agree,

3. Neither agree nor
disagree,

4. Tend to disagree, or

5. Strongly disagree?

think | should speak Welsh to my
child.

IF NECESSARY: To what extent do
you agree or disagree with this
statement?

Do you...

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,
Tend to disagree, or
Strongly disagree?

a0~

think | should speak Welsh to
[Name].

IF NECESSARY: To what extent do
you agree or disagree with this
statement?

Do you...

THIS IS RESPONDENT'S OWN
INTERPRETATION

RUNNING PROMPT

SINGLE CODE
1. Strongly agree,
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Module

Question

Question proposed by Welsh

Question agreed for testing

Question agreed for testing (R2)

Final version of question

name Government (R1) proposed
6. Don't know (SPONTANEOUS 6. Don't know 6. Don't know (SPONTANEOUS 2. Tend to agree,
ONLY) (SPONTANEOUS ONLY) 3. Neither agree nor disagree,
ONLY) 4. Tend to disagree, or
5. Strongly disagree?
6. Don't know (SPONTANEOUS
ONLY)
WelChNor | Where | live, it is normal for people | Not tested Not tested No changes suggested after desk
m to speak Welsh to their children. review

IF NECESSARY: To what extent do
you agree or disagree with this
statement?

Do you...
RUNNING PROMPT

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,
Tend to disagree, or

Strongly disagree?

Don't know (SPONTANEOUS
ONLY)

ok wh =
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed

Social | SCintro1 I’d now like to ask you about social | I'd now like to ask you about I’d now like to ask you about social I’d now like to ask you about social

care care services. By this | mean social care services. By this | | care services. By this | mean care services. By this | mean
services which are provided to help | mean services which are services which are provided to help services which are provided to help
people who may need a lot of care | provided to help people who people who may need a lot of care people who may need a lot of care
and support such as the elderly, may need a lot of care and and support such as the elderly, and support such as older people,
children who have physical or support such as the elderly, children who have physical or social | children who have physical or social
social needs, people who have children who have physical or | needs, people who have disabilities, | needs, disabled people, and the
disabilities, and the families and social needs, people who and the families and carers of such families and carers of such people.
carers of such people. have disabilities, and the people.

families and carers of such This includes things like help with
This includes things like help with people. This includes things like help with everyday living, 24 hour care, help
everyday living, 24 hour care, help everyday living, 24 hour care, help as a foster carer or changes to your
as a foster carer or changes to your | This includes things like help | as a foster carer or changes to your | home.
home. with everyday living, 24 hour home.
care, help as a foster carer or
[IF AGED 16-21: This also includes | changes to your home.
support if you are in foster care or
in the care of a local authority.]
SCUseYN | In the last 12 months, have you In the last 12 months, have In the last 12 months, have you In the last 12 months, have you

received help from care and
support services in Wales?

Include anything received in the
last 12 months, even if you no
longer receive it, and even if you
don’t pay for it. Do not include any
care and help received from friends
and family.

SINGLE CODE
1. Yes
2. No

3. Don't know (SPONTANEOUS
ONLY)

you received help from care
and support services in
Wales?

Include anything received in
the last 12 months, even if
you no longer receive it, and
even if you don’t pay for it. Do
not include any care and help
received from friends and
family.

SINGLE CODE
1. Yes
2. No

3. Don't know
(SPONTANEOUS ONLY)

received help from care and support
services in Wales?

Include anything received in the last
12 months, even if you no longer
receive it, and even if you don’t pay
for it. Do not include any care and
help received from friends and
family.

IF NECESSARY: There will be
questions later on about caring for
other people. For now, please only
think about the help you receive for
yourself.

received help yourself from care and
support services in Wales?

Include anything received in the last
12 months, even if you no longer
receive it, and even if you don’t pay
for it. Do not include any care and
help received from friends and
family.

IF NECESSARY: There will be
questions later on about caring for
other people. For now, please only
think about the help you receive for
yourself.

SINGLE CODE
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question

name Government (R1) proposed
SINGLE CODE 1. Yes
1. Yes 2. No
2. No 3. Don’t know (SPONTANEOUS
3. Don’t know (SPONTANEOUS ONLY)

ONLY)
SCUse1 Please let me know if you have Please let me know if you Please let me know if you have Please let me know if you have

received any of the following help

for yourself by saying ‘yes’ or ‘no’
after | read out each option

Do not include any care or help
received from friends and family.

Have you received...

CODE ALL THAT APPLY
(EXCEPT CODE 6 — SINGLE
CODE)

1. Help for yourself, for example
help with everyday life or
support from a mental health
team?

2. 24 hour care (such as
residential care)?

3. Help as a foster carer?

4. Help with equipment or
changes in your home (IF
NECESSARY: hand rail or stair
lift)?

5. Help for activities outside your
home to access services in the
community?

6. None of these
(SPONTANEOUS ONLY)

7. Don't know (SPONTANEOUS
ONLY)

have received any of the
following help for yourself by
saying ‘yes’ or ‘no’ after | read
out each option

Do not include any care or
help received from friends
and family.

Have you received...

CODE ALL THAT APPLY

1. Help with household
tasks such as getting out
of bed, cooking, or doing
laundry?

2. 24 hour care, such as
residential care?

3. Help as a foster carer?

4. Help with equipment or
changes in your home
such as hand rail or stair
lift?

5. Help with activities
outside your home, such
as accessing community
services?

6. None of these
(SPONTANEOUS ONLY)

7. Don't know
(SPONTANEOUS

received any of the following help for
yourself by saying ‘yes’ or ‘no’ after |
read out each option

Do not include any care or help
received from friends and family.

Have you received...

CODE ALL THAT APPLY

1. Help with household tasks such
as getting out of bed, cooking, or
doing laundry?

2. 24 hour care, such as residential
care?

3. Help as a foster carer?

4. Help with equipment or changes
in your home such as hand rail
or stair lift?

5. Help with activities outside your
home, such as accessing
community services?

6. None of these (SPONTANEOUS
ONLY)

7. Don't know (SPONTANEOUS
ONLY)

received any of the following help

for yourself by saying ‘yes’ or ‘no’
after | read out each option

Do not include any help received
from friends and family.

IF NECESSARY: There will be
questions later on about caring for
other people. For now, please only
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Module

Question

Question proposed by Welsh

Question agreed for testing

Question agreed for testing (R2)

Final version of question

name Government (R1) proposed
ONLY) think about the help you receive for
yourself.

Have you received...

INDIVIDUAL PROMPT

CODE ALL THAT APPLY (EXCEPT

CODE 6 — SINGLE CODE)

1. Care and support in your own
home, for example getting out of
bed, cooking, doing
laundry, or support from a
mental health team?

2. 24 hour care, such as
residential care?

3. Help as a foster carer?

4. Help with equipment or changes
in your home such as a hand
rail or stair lift?

5. Help with activities outside your
home, such as accessing
community services?

6. None of these
(SPONTANEOUS ONLY)

7. Don't know (SPONTANEOUS
ONLY)

SCPlan Do you have a package of care Do you have a package of Do you have a package of care Do you have a package of care

arranged by your local council?

SINGLE CODE
1. Yes
2. No

3. Don't know (SPONTANEOUS
ONLY)

care arranged by your local
council?

SINGLE CODE
1. Yes
2. No

3. Don't know
(SPONTANEOUS ONLY)

arranged by your local council?

SINGLE CODE
1. Yes
2. No

3. Don't know (SPONTANEOUS
ONLY)

arranged by your local council?

SINGLE CODE
1. Yes
2. No

3. Don’t know (SPONTANEOUS
ONLY)
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
SCPay As far as you are aware, do you As far as you are aware, do As far as you are aware, do you pay | As far as you are aware, do you pay
pay towards the cost of this care? you pay towards the cost of towards the cost of this care [IF 4 AT | towards the cost of this care [IF 4
this care [IF 4 AT SCUSE1: or | SCUSE1: or the equipment or AT SCUSE"1: or the equipment or
SINGLE CODE the equipment or changes in changes in your home]? changes in your home]?
1. Yes your home]?
2. No SINGLE CODE SINGLE CODE
3. Don’t know (SPONTANEOUS SINGLE CODE 1. Yes 1. Yes
ONLY) 1. Yes 2. No 2. No
2. No 3. Don’t know (SPONTANEOUS 3. Don’t know (SPONTANEOUS
3. Don’t know ONLY) ONLY)
(SPONTANEOUS ONLY)
SCPayPri | [IF 1 AT SCPlan: On top of the care | IF YES AT SCPlan: On top of | IF YES AT SCPlan: On top of the IF YES AT SCPIan: On top of the
v you receive as part of your care the care you receive as part care you receive as part of your care | care you receive as part of your care

package, do you pay for any extra /
IF 2 AT SCPlan: Do you pay for
any] care or support?

CODE ALL THAT APPLY EXCEPT

CODE 3 (NO)
1. Yes, pays for extra care
themselves

2. Yes, someone else pays for
extra care on their behalf e.g.
another family member

3. No

4. Don’t know (SPONTANEOUS
ONLY)

of your care package, do you,
or does someone else, pay
for any extra care or support
[IF 4 AT SCUSE1: or
equipment or changes in your
home]?

IF NO AT SCPlan: Do you, or
does someone else, pay for
any care or support [IF 4 AT
SCUSE1: or equipment or
changes in your home]?

CODE ALL THAT APPLY

EXCEPT CODE 3 (NO)

1. Yes, pays for extra care
themselves

2. Yes, someone else pays
for extra care on their
behalf e.g. another family

member

3. No

4. Don’t know
(SPONTANEOUS ONLY)

package, do you, or does someone
else, pay for any extra care or
support [IF 4 AT SCUSE1: or
equipment or changes in your
home]?

IF NO AT SCPlan: Do you, or does
someone else, pay for any care or
support [IF 4 AT SCUSE1: or
equipment or changes in your
home]?

CODE ALL THAT APPLY EXCEPT

CODE 3 (NO)
Yes, pays for extra care
themselves

2. Yes, someone else pays for
extra care on their behalf e.g.
another family member

3. No

4. Don’t know (SPONTANEOUS
ONLY)

package, do you, or does someone
else, pay for any extra care or
support [IF 4 AT SCUSE1: or
equipment or changes in your
home]?

IF NO AT SCPlan: Do you, or does
someone else, pay for any care or
support for you [IF 4 AT SCUSE1: or
equipment or changes in your
home]?

CODE ALL THAT APPLY EXCEPT

CODE 3 (NO)
Yes, pays for extra care
themselves

2. Yes, someone else pays for
extra care on their behalf e.g.
another family member

3. No

4. Don’'t know (SPONTANEOUS
ONLY)
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Module

Question

Question proposed by Welsh

Question agreed for testing

Question agreed for testing (R2)

Final version of question

name Government (R1) proposed
SCUse2 And have you helped care for, or And have you helped care for, | And have you helped care for, or And, in the last 12 months have you
arranged care for, someone else in | or arranged care for, arranged care for, someone else in received any help from care and
the last 12 months? someone else in the last 12 the last 12 months? support services in Wales to care
months? for, or arrange care for, someone
SINGLE CODE DOES NOT INCLUDE CARE THEY | else?
1. Yes SINGLE CODE WOULD PROVIDE AS PART OF
2. No 1. Yes THEIR JOB - E.G. IF DO NOT COUNT ANYTHING
3. Don't know (SPONTANEOUS 2. No RESPONDENT WAS A CARE DONE AS PART OF PAID
ONLY) 3. Don't know WORKER OR A NURSE. EMPLOYMENT.
(SPONTANEOUS ONLY)
SINGLE CODE SINGLE CODE
1. Yes 1. Yes
2. No 2. No
3. Don't know (SPONTANEOUS 3. Don't know (SPONTANEOUS
ONLY) ONLY)
SCCarer Thinking about the care you Thinking about the care you Thinking about the care you provide | Thinking about the care you provide

provide or arrange for someone
else...

Do you personally provide any
help, care or support to this
person? For example with general
household or personal tasks, e.g.
cooking, washing, or help to get in
or out of bed.

IF CARE FOR MORE THAN ONE
PERSON: Please think about the
person you spend the most time
caring for.

SINGLE CODE
1. Yes
2. No

3. Don't know (SPONTANEOUS
ONLY)

provide or arrange for
someone else...

Do you personally provide
any help, care or support to

this person? For example with
general household or
personal tasks, e.g. cooking,
washing, or help to get in or
out of bed.

IF CARE FOR MORE THAN
ONE PERSON: Please think
about the person you spend
the most time caring for.

SINGLE CODE

1. Yes

2. No

3. Don't know
(SPONTANEOUS ONLY)

or arrange for someone else...

Do you personally provide any help,
care or support to this person? For
example with general household or
personal tasks, e.g. cooking,
shopping, help to get in or out of
bed, or assistance with paperwork.

IF CARE FOR MORE THAN ONE
PERSON: Please think about the
person you spend the most time
caring for.

SINGLE CODE
1. Yes
2. No

3. Don't know (SPONTANEOUS
ONLY)

or arrange for someone else...

Do you personally provide any help,
care or support to this person? For
example with general household or
personal tasks, e.g. cooking,
shopping, help to get in or out of
bed, or assistance with paperwork.

IF CARE FOR MORE THAN ONE
PERSON: Please think about the
person you spend the most time
caring for.

SINGLE CODE
1. Yes
2. No

3. Don't know (SPONTANEOUS
ONLY)
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question

name Government (R1) proposed

SCWork Some people need to give up work | Some people need to give up | Some people need to give up work Some people need to give up work
because of the help or care they work because of the help or because of the help or care they because of the help or care they
provide. care they provide. provide. provide.

Can | ask, have you needed to give | Can | ask, have you needed Can | ask, have you needed to give Can | ask, have you needed to give
up work completely because of the | to give up work completely up work completely because of the up work completely because of the
help or care you provide? because of the help or care help or care you provide? help or care you provide?
you provide?
SINGLE CODE SINGLE CODE SINGLE CODE
1. Yes SINGLE CODE 1. Yes 1. Yes
2. No 1. Yes 2. No 2. No
3. Don't know (SPONTANEOUS 2. No 3. Don't know (SPONTANEOUS 3. Don't know (SPONTANEOUS
ONLY) 3. Don't know ONLY) ONLY)
(SPONTANEOUS ONLY)

SCWorkR | And have you needed to reduce the | And have you needed to And have you needed to reduce the | And have you needed to reduce the
number of hours you work because | reduce the number of hours number of hours you work because number of hours you work because
of the help or care you provide? you work because of the help | of the help or care you provide? of the help or care you provide?

or care you provide?

SINGLE CODE SINGLE CODE SINGLE CODE

1. Yes SINGLE CODE 1. Yes 1. Yes

2. No 1. Yes 2. No 2. No

3. Don't know (SPONTANEOUS 2. No 3. Don't know (SPONTANEOUS 3. Don't know (SPONTANEOUS

ONLY) 3. Don't know ONLY) ONLY)
(SPONTANEOUS ONLY)

Volunt | VolYN N/A - New question Are you currently giving your | Are you currently giving your time for | N/A — VolYN no longer being asked
eering time for free to any clubs, free to any clubs, groups, charities or | as a separate question. See

groups, charities or
organisations?

Please exclude giving money
and anything that you were
paid to do.

SINGLE CODE

1. Yes

2. No

3. Don't know
(SPONTANEOUS ONLY)

organisations?

Please exclude giving money and
anything that you were paid to do.

SINGLE CODE
1. Yes
2. No

3. Don't know (SPONTANEOUS
ONLY)

VolType.
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
VolType | am now going to read out a list of | Which of these are you Which of these are you currently | am now going to read out a list of
clubs and organisations. Which of currently giving your time to giving your time to for free? clubs and organisations. Which of
these clubs or organisations, if any, | for free? these clubs or organisations, if any,
are you currently giving your time to Please answer ‘yes’ or ‘no’ after | are you currently giving your time to
for free? Please answer ‘yes’ or ‘no’ read out each option. for free?
after | read out each option.
Please answer ‘yes’ or ‘no’ after | CODE ALL THAT APPLY Please answer ‘yes’ or ‘no’ after |
read out each option. CODE ALL THAT APPLY 1. Charitable organisation? read out each option.
1. Charitable organisation? 2. School or young person’s group?
CODE ALL THAT APPLY 2. School or young person’s | 3. Tenants, residents group or INDIVIDUAL PROMPT
1. Charitable organisation? group? neighbourhood watch?
2. School or young person’s 3. Tenants, residents group | 4. Religious group? CODE ALL THAT APPLY
group? or neighbourhood watch? | 5. Pensioners group or 1. Charitable organisation?
3. Tenants, residents group or 4. Religious group? organisation? 2. School or young person’s
neighbourhood watch? 5. Pensioners group or 6. Sports club? group?
4. Religious group? organisation? 7. Arts groups, e.g. drama, music, 3. Tenants, residents group or
5. Pensioners group or 6. Sports club? arts or crafts? neighbourhood watch?
organisation? 7. Arts groups, e.g. drama, 8. Environmental group? 4. Religious group?
6. Sports club? music, arts or crafts? 9. Museum or heritage site? 5. Pensioners group or
7. Arts groups, e.g. drama, music, | 8. Environmental group? 10. And, any other type of club or organisation?
arts or crafts? 9. Museum or heritage site? organistion? 6. Sports club?
8. Environmental group? 10. And, any other type of 11. None of these (SPONTANEOUS | 7. Arts groups, e.g. drama, music,
9. Museum or heritage site? club or organistion? ONLY) arts or crafts?
10. And, any other type of club or 11. None of these 12. Don't know (SPONTANEOUS 8. Environmental group?
organistion? (SPONTANEOUS ONLY) ONLY) 9. Museum or heritage site?
11. None of these 12. Don't know 10. And, any other type of club or
(SPONTANEOUS ONLY) (SPONTANEOUS ONLY) organistion?
12. Don't know (SPONTANEOUS 11. None of these
ONLY) (SPONTANEOUS ONLY)
12. Don't know (SPONTANEOUS
ONLY)
VoITypeO | ASK OR CODE: What is the other ASK OR CODE: What is the ASK OR CODE: What is the other ASK OR CODE: What is the other
T club or organisation? other club or organisation? club or organisation? club or organisation?

ENTER TEXT

Don't know (SPONTANEOUS
ONLY)

ENTER TEXT

Don't know (SPONTANEOUS
ONLY)

ENTER TEXT

Don't know (SPONTANEOUS
ONLY)

ENTER TEXT

Don't know (SPONTANEOUS
ONLY)
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
VolTime Approximately how many hours in In the past four weeks, In the past four weeks, In the past four weeks,
total have you spent helping [IF approximately how many approximately how many hours have | approximately how many hours
ONLY ONE OPTION AT 1-10 hours have you spent helping | you spent helping [this club or have you spent helping [this club or
VolIType: this club or organisation [this club or organisation/ organisation/ these clubs or organisation/ these clubs or
/IF MORE THAN ONE OPTION AT | these clubs or organisations]? | organisations]? organisations]?
1-10 VolIType): these clubs or
organisations] in the past four IF NECESSARY: Please give | IF NECESSARY: Please give your IF NECESSARY: Please give your
weeks? your best estimate. best estimate. best estimate.
ENTER TIME IN WHOLE NUMBER | ENTER TIME IN WHOLE ENTER TIME IN WHOLE NUMBER | ENTER TIME IN WHOLE NUMBER
OF HOURS, ROUNDED TO NUMBER OF HOURS, OF HOURS, ROUNDED TO OF HOURS, ROUNDED TO
NEAREST HOUR IF NECESSARY. | ROUNDED TO NEAREST NEAREST HOUR IF NECESSARY. NEAREST HOUR IF NECESSARY.
HOUR IF NECESSARY.
Higher | HighEd Are you currently studying for a Not tested Are you currently studying for a Are you currently studying for a
educati university degree or similar university degree or similar university degree or equivalent level
on qualification [IF NOT 1 AT qualification [IF NOT 1 AT EconStat: | qualification [IF NOT 1 AT EconStat:

EconStat: part-time]?

IF NECESSARY: Qualifications
such as an undergraduate or
postgraduate degree, or an HNC or
HND.

HIGHER EDUCATION
QUALIFICATIONS INCLUDE:

e POSTGRADUATE
QUALIFICATIONS

e UNDERGRADUATE
(BACHELOR'’S) DEGREES

e HIGHER NATIONAL
CERTIFICATES (HNC)
AND HIGHER NATIONAL
DIPLOMAS (HND)

e FOUNDATION DEGREES

SINGLE CODE

part-time]?

IF NECESSARY: Qualifications such
as an undergraduate or
postgraduate degree, or an HNC or
HND.

HIGHER EDUCATION
QUALIFICATIONS INCLUDE:

e POSTGRADUATE
QUALIFICATIONS

e UNDERGRADUATE
(BACHELOR'S) DEGREES

e HIGHER NATIONAL
CERTIFICATES (HNC) AND
HIGHER NATIONAL
DIPLOMAS (HND)

e FOUNDATION DEGREES

SINGLE CODE

part-time]?

IF NECESSARY: Qualifications
such as an undergraduate or
postgraduate degree, or an HNC or
HND.

HIGHER EDUCATION
QUALIFICATIONS INCLUDE:

e POSTGRADUATE
QUALIFICATIONS

e UNDERGRADUATE
(BACHELOR'’S) DEGREES

e HIGHER NATIONAL
CERTIFICATES (HNC)
AND HIGHER NATIONAL
DIPLOMAS (HND)

e FOUNDATION DEGREES
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Module

Question

Question proposed by Welsh

Question agreed for testing

Question agreed for testing (R2)

Final version of question

name Government (R1) proposed
1. Yes 1. Yes HIGHER EDUCATION
2. No 2. No QUALIFICATIONS DO NOT
3. Don't know (SPONTANEOUS 3. Don't know (SPONTANEOUS INCLUDE:
ONLY) ONLY)
e ACCESS COURSES
¢ NVQ'S
SINGLE CODE
1. Yes
2. No
3. Don't know (SPONTANEOUS
ONLY)
HighEdH | Is your spouse or partner studying Not tested Is your spouse or partner studying Is your [spouse/partner] studying for
HP for a university degree or similar for a university degree or similar a university degree or equivalent

qualification?

IF NECESSARY: Qualifications
such as an undergraduate or
postgraduate degree, or an HNC or
HND.

CODE AS 1 IF STUDYING PART-
TIME OR FULL-TIME.

HIGHER EDUCATION
QUALIFICATIONS INCLUDE:

e POSTGRADUATE
QUALIFICATIONS

e UNDERGRADUATE
(BACHELOR'S) DEGREES

e HIGHER NATIONAL
CERTIFICATES (HNC)
AND HIGHER NATIONAL
DIPLOMAS (HND)

e FOUNDATION DEGREES

SINGLE CODE

qualification?

IF NECESSARY: Qualifications such
as an undergraduate or
postgraduate degree, or an HNC or
HND.

CODE AS 1 IF STUDYING PART-
TIME OR FULL-TIME.

HIGHER EDUCATION
QUALIFICATIONS INCLUDE:

e POSTGRADUATE
QUALIFICATIONS

e UNDERGRADUATE
(BACHELOR’S) DEGREES

e HIGHER NATIONAL
CERTIFICATES (HNC) AND
HIGHER NATIONAL
DIPLOMAS (HND)

o FOUNDATION DEGREES

SINGLE CODE

level qualification?

IF NECESSARY: Qualifications
such as an undergraduate or
postgraduate degree, or an HNC or
HND.

CODE AS 1 IF STUDYING PART-
TIME OR FULL-TIME.

HIGHER EDUCATION
QUALIFICATIONS INCLUDE:

e POSTGRADUATE
QUALIFICATIONS

e UNDERGRADUATE
(BACHELOR'S) DEGREES

e HIGHER NATIONAL
CERTIFICATES (HNC)
AND HIGHER NATIONAL
DIPLOMAS (HND)

e FOUNDATION DEGREES
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
1. Yes 1. Yes HIGHER EDUCATION
2. No 2. No QUALIFICATIONS DO NOT
3. Don't know (SPONTANEOUS 3. Don't know (SPONTANEOUS INCLUDE:
ONLY) ONLY)
e ACCESS COURSES
¢ NVQ'S
SINGLE CODE
1. Yes
2. No
3. Don't know (SPONTANEOUS
ONLY)
HighEdH | And can | check, do you have any Not tested And can | check, do you have any And can | check, do you have any
HC children or step-children who are children or step-children who are children or step-children who are

studying for a university degree or
similar qualification? Either living
with you or at another address.

IF NECESSARY: Qualifications
such as an undergraduate or
postgraduate degree, or an HNC or
HND.

CODE AS 1 IF STUDYING PART-
TIME OR FULL-TIME.

HIGHER EDUCATION
QUALIFICATIONS INCLUDE:

o POSTGRADUATE
QUALIFICATIONS

o UNDERGRADUATE
(BACHELOR’S) DEGREES

e HIGHER NATIONAL
CERTIFICATES (HNC)
AND HIGHER NATIONAL
DIPLOMAS (HND)

o FOUNDATION DEGREES

studying for a university degree or
similar qualification? Either living
with you or at another address.

IF NECESSARY: Qualifications such
as an undergraduate or
postgraduate degree, or an HNC or
HND.

CODE AS 1 IF STUDYING PART-
TIME OR FULL-TIME.

HIGHER EDUCATION
QUALIFICATIONS INCLUDE:

e POSTGRADUATE
QUALIFICATIONS

e UNDERGRADUATE
(BACHELOR’S) DEGREES

e HIGHER NATIONAL
CERTIFICATES (HNC) AND
HIGHER NATIONAL
DIPLOMAS (HND)

studying for a university degree or
equivalent level qualification? Either
living with you or at another
address.

IF NECESSARY: Qualifications
such as an undergraduate or
postgraduate degree, or an HNC or
HND.

CODE AS 1 IF STUDYING PART-
TIME OR FULL-TIME.

HIGHER EDUCATION
QUALIFICATIONS INCLUDE:

e POSTGRADUATE
QUALIFICATIONS

e UNDERGRADUATE
(BACHELOR’S) DEGREES

e HIGHER NATIONAL
CERTIFICATES (HNC)
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
¢ FOUNDATION DEGREES AND HIGHER NATIONAL
SINGLE CODE DIPLOMAS (HND)
1. Yes SINGLE CODE e FOUNDATION DEGREES
2. No 1. Yes
3. Don't know (SPONTANEOUS 2. No HIGHER EDUCATION
ONLY) 3. Don't know (SPONTANEOUS QUALIFICATIONS DO NOT
ONLY) INCLUDE:
e ACCESS COURSES
¢ NVQ'S
SINGLE CODE
1. Yes
2. No
3. Don't know (SPONTANEOUS
ONLY)
Travel @ Travintro | The next questions are about your The next questions are about | The next questions are about your The next questions are about your
for 3 satisfaction with different types of your satisfaction with different | satisfaction with different types of satisfaction with different types of
scale transport. Please think about types of transport. Please transport. Please think about transport. Please think about
testing services in Wales. think about services in Wales. | services in Wales. services in Wales.
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Module | Question | Question proposed by Welsh Question agreed for testing | Question agreed for testing (R2) Final version of question
name Government (R1) proposed
TrainOver | Overall, how satisfied or Overall, how satisfied or Overall, how satisfied or dissatisfied Retain the 5-point scale for
Sat dissatisfied are you with train dissatisfied are you with train | are you with train services? satisfaction questions throughout.
(5 point services? services?
scale) [IF NECESSARY: We're interested

[[F NECESSARY: We're interested
in your views, even if you don’'t use
trains.]

Would you say you are...

SINGLE CODE

1. Satisfied,

2. Neither satisfied nor
dissatisfied, or

3. Dissatisfied?

4. No local train services in my
area (SPONTANEOUS ONLY)

5. Don’t know (SPONTANEOUS
ONLY)

[IF NECESSARY: We're
interested in your views, even
if you don’t use trains.]

Would you say you are...

SINGLE CODE

1. Satisfied,

2. Neither satisfied nor
dissatisfied, or

3. Dissatisfied?

4. No local train services in
my area
(SPONTANEOUS ONLY)

5. Don’t know
(SPONTANEOUS ONLY)

in your views, even if you don’'t use
trains.]

Would you say you are...

SINGLE CODE

1. Satisfied,

2. Neither satisfied nor dissatisfied,
or

3. Dissatisfied?

4. No local train services in my
area (SPONTANEOUS ONLY)

5. Don’t know (SPONTANEOUS
ONLY)
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TrainOver
Sat
(branched
scale)

N/A - New question

Overall, how satisfied or
dissatisfied are you with train
services?

[IF NECESSARY: We're
interested in your views, even
if you don’t use trains.]

Would you say you are...

SINGLE CODE

1. Satisfied,

2. Neither satisfied nor
dissatisfied, or

3. Dissatisfied?

4. No local train services in
my area
(SPONTANEOUS ONLY)

5. Don’t know
(SPONTANEOUS ONLY)

IF TrainOverSat = 1

Would you say that you were
fairly satisfied or very satisfied
with train services?

SINGLE CODE

1. Fairly satisfied

2. Very satisfied

3. Don’t know
(SPONTANEOUS ONLY)

IF TrainOverSat = 3
Would you say you are...

SINGLE CODE

1. Satisfied,

2. Neither satisfied nor
dissatisfied, or

3. Dissatisfied?

4. Don’t know
(SPONTANEOUS ONLY)

Overall, how satisfied or dissatisfied
are you with train services?

[IF NECESSARY: We're interested
in your views, even if you don’t use
trains.]

Would you say you are...

SINGLE CODE

1. Satisfied,

2. Neither satisfied nor dissatisfied,
or

3. Dissatisfied?

4. No local train services in my
area (SPONTANEOUS ONLY)

5. Don’t know (SPONTANEOUS
ONLY)

IF TrainOverSat = 1

Would you say that you were fairly
satisfied or very satisfied with train
services?

SINGLE CODE

1. Fairly satisfied

2. Very satisfied

3. Don'’t know (SPONTANEOUS
ONLY)

IF TrainOverSat = 3
Would you say you are...

SINGLE CODE

1. Satisfied,

2. Neither satisfied nor dissatisfied,
or

3. Dissatisfied?
4. Don’'t know (SPONTANEOUS
ONLY)

Retain the 5-point scale for
satisfaction questions throughout.
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