
Thank you for helping us with this important study. 

Dr Steven Marshall
Chief Social Research Officer

Welsh Government, Cathays Park, Cardiff, CF10 3NQ
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Help improve local services 
and receive a £15 thank you

Happy to communicate in 
Welsh or English.

Dear Resident,

Your address has been selected for the National Survey for Wales. 

This is your chance to tell us about your experiences and opinions on a range of issues 
including health, the NHS, council services, and your local area. Your answers will help us to 
take action on the things that are important to you.

The first part of the survey takes place by telephone, so please let us know your phone 
number. 

The survey is easy to complete, and you do not need any special knowledge to do it. You 
can take part in English or Welsh. Answers are kept confidential and are only used for 
research purposes.  

The Office for National Statistics (ONS) carries out the survey on behalf of Welsh 
Government. There is more information about the survey in the enclosed leaflet. 

Please provide a phone number within 7 days. We may make a brief, socially-distanced 
visit to ask for a phone number, if we don’t hear from you.

Step 1. Get in touch

To provide your phone number, go to our secure web page: 

www.gov.wales/surveywales
Enter this access code:

Or, give us a call free on       0800 496 2119

Step 2. We will call you

An experienced interviewer will call you and arrange a time to do the survey. There is 
a short online section at the end. If you don’t use the internet, you can do this section 
over the phone instead.

Step 3. Receive a voucher

To say thank you for taking part in the survey, we will send a £15 gift voucher.
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