
Frequently asked questions

Why should I take part?
The survey is your chance to share your  
opinions and experiences on a range of 
topics, including health, education and 
your local area. Your answers will help  
us make Wales a better place to live. 
Each person that takes part will receive  
a £15 gift card as a thank you.

What happens to my answers?
Your answers will be kept confidential and 
only used for research purposes.
More details on how we store and 
process information can be found at  
gov.wales/nationalsurveyinfo

How was my address chosen? 
Your address was randomly selected from 
Royal Mail’s publicly-available list  
of addresses in Wales.

Help public organisations like  
NHS Wales, local councils, and 

Welsh Government understand what 
matters to people in your area

Help us find out how things are  
in your area
In the last survey…

84% 
were satisfied with 
their local area

23% 
had caring 
responsibilities

2% 
were behind with their 
rent or mortgage

See more results from the survey at  
gov.wales/nationalsurvey
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What if I have additional needs, or have other questions?
Please call us on 0800 652 9294, email nationalsurvey@natcen.ac.uk  
or visit gov.wales/nationalsurveyinfo

What if I am not comfortable 
or able to answer a question?
The questions in the survey are 
voluntary, and you can skip any 
questions that you don’t know or are 
not comfortable answering.

Can I take part in other 
languages?
You can complete the survey in Welsh 
or English. If you would like to take 
part in another language, you could 
ask a family member or friend to 
translate for you. We can also arrange 
an interpreter. Please call us on the 
number below to arrange this. 

Who carries out the survey?
The National Centre for Social 
Research (NatCen), on behalf of 
Welsh Government.SAMPLE




