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1. Introduction and methodology

1.1.1

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

Background

The National Survey for Wales is a continuous survey involving up to 12,000
randomly selected respondents aged 16 and over across Wales each year. The
survey covers a wide range of topics including public services, employment,
childcare, the Welsh language, and health and social care services. Topics are
reviewed each year to ensure the survey continues to meet the needs of survey

users.

As a result of the coronavirus (COVID-19) pandemic, the National Survey has gone
through considerable changes since 2020, moving from face-to-face to telephone
during this period. Since 2022-23, the survey has also included a follow-up self-
completion online section. From 2024-25, the option was added for an interviewer-
led face-to-face survey (CAPI), including a self-completion section on a tablet
(CASI).

The aim of this research project was to cognitively test a range of new questions
developed for the National Survey for 2024-25. Cognitive testing explores how
participants understand, process, and respond to individual survey questions, with
the 2024-25 cognitive work covering a mix of pre-existing and new questions that
had not been tested before. It is important to test survey questions to ensure that
respondents understand question concepts or tasks in the way the researchers
intend, that they understand them in a consistent manner, and are willing and able
to provide answers. This helps to ensure that the survey results are reliable, valid

and unbiased.

Methodology — desk review

Prior to cognitive testing, a thorough review of the proposed new questions was
carried out using Kantar Public’s Questionnaire Appraisal Framework (QAF). This
has been adapted from_QAS-99 to focus more clearly on issues that impact on
social research questionnaires. It provides a systematic framework for evaluating
questions, enabling the user to identify and correct potential problems with
questions that may lead to difficulties in question administration, miscommunication
or other failings. The user examines questions by considering specific criteria (such

as clarity, assumptions, instructions, knowledge/recall, task difficulty, sensitivity and
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1.1.7

1.1.8

1.1.9

1.1.10

1.1.11

social desirability bias) and decides whether the question exhibits features that are

likely to cause problems.

Findings from the review were provided to WG, comprising comments on each
question along with recommendations for any changes to wording for the first round
of cognitive testing. The findings from this review also fed into the development of

cognitive testing probes, to ensure that key issues were tested in sufficient depth.

Methodology — cognitive testing

A total of 22 in-person interviews were conducted over two rounds by three Kantar
Public researchers, with respondents with a range of different characteristics.

Kantar Public interviewed 11 men and 11 women of various ages and educational
qualifications. Roughly half the interviews at each round were conducted in Cardiff

and the other half in Wrexham.

The first round of testing aimed to identify any problems with the questions by
exploring the respondents’ understanding of the questions and response options.
The second round tested changes made to questions which were found to be
problematic in the first round, while also re-testing a number of questions which
were unchanged from Round 1 (to gather additional evidence on answer strategies
and provide further reassurance that they are working as expected). In addition,
several new questions were added (as a result of Round 1 findings) in the following

sections:
e Sport Wales — Encouraging participation
e Sport Wales — Volunteering and coaching
e Natural Resources Wales — Flood risk
e Natural Resources Wales — Green and natural spaces
e Natural Resources Wales — Environmental concerns and action

e Awareness of local councillors

The sample was recruited by Kantar Public’s partner agency Criteria Fieldwork, a

specialist qualitative recruitment agency. Recruiters specialising in finding


https://www.criteria.co.uk/

1.1.12

respondents among the general public used various methods to recruit people for
the quotas specified. These included: ‘snowballing’ from respondents who had
previously undertaken research via the agency and/ or partner agencies, networks
within their established communities and visiting local areas to establish new

contacts and networks.

Table 1.1 outlines the question topics that were covered at each stage. Questions in
the ‘Sports Wales — Spectating’ section were not carried forward to Round 1 as they
were deemed sufficiently straightforward as to not require testing. The questions on
‘Awareness of community and town councillors’ and ‘Confidence in Justice System’
were also not taken forward to Round 1. A number of issues were identified with
these questions at the desk review stage, and the topic deemed too complex to

cover appropriately in the survey at this stage.



Table 1.1: Questionnaire sections and review stages

~ Number Desk Round1 Round2

Questionnaire section of review cognitive cognitive

questions (QAF) testing testing

Sport Wales — Level of participation
Sport Wales — Encouraging future 2 v v v
participation
3 v x x
Sport Wales — Spectating
Sport Wales — Volunteering and 8 v v v
coaching
5 v v v
Sport Wales — Facilities
v v v
Sport Wales - Attitude statements
10 v v v
Natural Resources Wales - Flood Risk
Natural Resources Wales - 3 v v v
Biodiversity
Natural Resources Wales - 8 v v v
Environmental concerns
Natural Resources Wales - 2 v v v
Environmental action
Natural Resources Wales - Green and 14 v v v
Natural Spaces
4 v v v
Noise
v v v
Accommodation suitable for needs
5 v v x
GP Registration
3 v v v
Non-GP healthcare services
v v v
Awareness of local councillors
Awareness of community and town 4 v x x
councillors
v x x
Confidence in Justice System




2. Round one testing

1.1.13

1.1.14

1.1.15

Overall, the majority of the questions evaluated in round one worked well, with
respondents understanding the questions without issue and easily providing an
answer. As such, the majority of questions were unchanged moving into the second
round of testing. For example, the questions on Encouraging Sports Participation,
Environmental Action, and Noise Hazards worked well and very few changes were

suggested.

However, some questions (and in some cases whole modules) were identified as
being a cause of concern. The Sport Wales question around local facilities proved
problematic due to inconsistencies of interpretation — some respondents thought
about the number of facilities available, while others thought about the range of
activities on offer. A separate problem arose where respondents answered in
relation to general use of these facilities, rather than focussing solely on their own
use. There were also issues with the questions on Biodiversity. Respondents
tended to think only about their own local area (as opposed to Wales as a whole, as
directed in the question text) and some struggled to differentiate between their level
of concern about decreasing biodiversity and a more basic acknowledgment that it

is happening.

Changes and improvements were recommended to a number of questions based
on the findings for these questions. A range of revisions were applied based on
feedback from the first round of testing, e.g. the wording of some questions and
response options were changed slightly; and interviewer instructions and examples

were added or changed where respondents were unsure about how to answer.

3. Round two testing

1.1.16

1.1.17

The second round of testing allowed for the revised questions to be evaluated to
determine if the proposed changes had helped to lower the cognitive burden for
respondents, and allowed for the remaining questions to be tested by a wider pool
of participants.

Most of the revised questions were well understood by the respondents, with the
clarifications and changes applied after the first round of testing seen to help

participants’ overall understanding.



1.1.18 However, some problems were still identified:

Sport Wales Encouraging future participation — the question asking about
things that might help respondents take part in more sports or physical
activities (SportMore) did not work well. The prompted response list resulted

in several respondents selecting answers that didn’t really apply to them.

Sport Wales Facilities — The changes made following Round 1 did not
address the issues identified. Respondents who hadn’t used local facilities
still offered a view (either agreeing or disagreeing) based on other factors,
such as observations (e.g. facilities they’ve noticed while driving), information
from local media, or speculation based on what they think other people might

want or need.

Natural Resources Wales Biodiversity - These questions presented a
significant cognitive challenge for respondents, relying on them having some
knowledge and understanding of the subject matter, which most respondents
didn’t have.

Natural Resources Wales Green and natural spaces - Interpretation of
questions on the quality of local green spaces varied. It was clear that some

respondents didn’t understand what they were being asked.

1.1.19 Annex A summarises the questions that were tested in each round. The initial table

1.1.20

for each topic (in blue) highlights the iterative process that each survey question
went through from the original wording evaluated during the desk review, and during
the first and second round of cognitive testing. In some cases the wording was
unchanged, i.e. the wording used in the desk review mirrors the final proposed
wording, but in others the wording changed during one or more stages of the

cognitive testing process.

The second table (in red) shows the final version of the questions proposed to

Welsh Government.

1.1.21 The full report is available upon request by contacting surveys@gov.wales
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4. Annex A: Survey Questions

Sport Wales - Encouraging future participation

SportMore

Original wording

ASK ALL

We are interested to know whether there is anything that
would encourage people to do more games, sports or other
exercise.

I’'m now going to read out a list about the kinds of things that
might encourage you to do more of these things.

Please answer ‘yes’ or ‘no’ after | read out each option. Would
you be likely to do more games, sports or other exercise if...

RANDOMISE ORDER OF RESPONSES 1-11

® Respondents should consider these sports and activities
in general, not just things they have done themselves
® Individual prompt

® Code all that apply

Round 1 wording

ASK ALL
The Welsh Government wants to find out how they can help
people take part in more sports and physical activities.

| am now going to read out a list of things that could help with
this. For each one, please say ‘yes’ if this would help you take
part in more sports and physical activities, or ‘no’ if it wouldn’t.

Would it help if...

RANDOMISE ORDER OF RESPONSES 1-11

® IF NEEDED, REPEAT QUESTION: Would this help you
take part in more sports and physical activities?

® Individual prompt
® Code all that apply

Round 2 wording

ASK ALL
The Welsh Government wants to find out how they can help
people take part in more sports and physical activities.

| am now going to read out a list of things that could help with
this. For each one, please say ‘yes’ if this would help you take
part in more sports and physical activities, or ‘no’ if it wouldn’t.

Would it help if...
RANDOMISE ORDER OF RESPONSES 1-11

® IF NEEDED, REPEAT QUESTION: Would this help you
take part in more sports and physical activities?
® Individual prompt

® Code all that apply
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9.

10.
11.
12.

13.
14.
15.
16.
17.

You were less busy with work?
You had fewer family or caring commitments?
It cost less?

There were more facilities, clubs or groups in your local
area?

It was easier to travel to facilities, clubs or groups?

There were facilities, clubs or groups that were more
accessible?

If you knew how to take part?

You felt more motivated?

You felt fitter?

You felt more confident doing sport?
You could go with someone else?

And are there any other things that would encourage you
to do more?

No reason (Spontaneous only)

Not interested in sports/activities (Spontaneous only)
Currently injured or pregnant (Spontaneous only)
Feel too old (Spontaneous only)

Already exercise enough (Spontaneous only)

-9. Don’t know (Spontaneous only)

w0 b

o

10.
11.
12.

13.
14.
15.
16.
17.

You were less busy with work?
You had fewer family or caring commitments?
It cost less?

There were more facilities, clubs or groups in your local
area?

It was easier to travel to facilities, clubs or groups?

There were facilities, clubs or groups that met your
accessibility needs?

You knew how to take part?

You felt more motivated?

You felt fitter?

You felt more confident doing sport?
You could go with someone else?

And are there any other things that would help you take
part in more sports and physical activities?

No reason (Spontaneous only)

Not interested in sports/activities (Spontaneous only)
Currently injured or pregnant (Spontaneous only)
Feel too old (Spontaneous only)

Already exercise enough (Spontaneous only)

Don’t know (Spontaneous only)
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You had fewer family or caring commitments?
It cost less?

There were more facilities, clubs or groups in your local
area?

It was easier to travel to facilities, clubs or groups?

There were facilities, clubs or groups that met your
accessibility needs?

You knew how to take part?

You felt more motivated?
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Don’t know (Spontaneous only)



Final recommended wording ‘

ASK ALL
The Welsh Government wants to find out how they can help people take part in more sports and physical activities.

| am now going to read out a list of things that could help with this. For each one, please say ‘yes’ if this would help you take part in more sports and physical activities, or ‘no’ if it wouldn’t.
Would it help if...
RANDOMISE ORDER OF RESPONSES 1-11

® IF NEEDED, REPEAT QUESTION: Would this help you take part in more sports and physical activities?

® ‘You knew how to take part’ could include knowing how to get involved, e.g. when/where activities taking place, or understanding the rules of this sport/activity.
® Individual prompt

® Code all that apply

CODE ALL THAT APPLY

1. You were less busy with work?

You had fewer family or caring commitments?

It cost less?

There were more facilities, clubs or groups in your local area?

It was easier to travel to facilities, clubs or groups?

There were facilities, clubs or groups that met your accessibility needs?

You knew how to take part?

©® N o g k~ 0 N

You felt more motivated?

10



9. You felt fitter?

10. You felt more confident doing sport?

11. You could go with someone else?

12. And are there any other things that would help you take part in more sports and physical activities?
13. No reason (Spontaneous only)

14. Not interested in sports/activities (Spontaneous only)

15. Currently injured or pregnant (Spontaneous only)

16. Feel too old (Spontaneous only)

17. Already exercise enough (Spontaneous only)

-9. Don’t know (Spontaneous only)
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SportMoreOT

Original wording
ASK IF 12 AT SportMoreASK OR CODE: What are the other

things that would encourage you to do more games, sports or
other exercise?

ENTER TEXT

Round 1 wording

ASK IF 12 AT SportMore ASK OR CODE: What are the other

things that would help you to take part in more sports and
physical activities?

ENTER TEXT

Round 2 wording

ASK IF 12 AT SportMore

ASK OR CODE: What are the other things that would help
you to take part in more sports and physical activities?

ENTER TEXT

Final recommended wording

ASK IF 12 AT SportMore

ENTER TEXT

ASK OR CODE: What are the other things that would help you to take part in those sports or other physical activities?

12




Sport Wales - Level of participation

SportCompete

Original wording
ASK IF TAKEN PART IN GAMES OR SPORTS (1-10 AT
SWFitness, 1-9 AT SWSportGam OR 1-6 AT SWOutPur)

Thinking about the sport and physical activity you do, which of
the following best describe your involvement? Please choose
all that apply.

Do you...

® If they compete, but don’t get paid, code as ‘Compete in
amateur sport’.

® Individual prompt
® Code all that apply

1. Take part non-competitively, for example, for health or
leisure?

2. Compete in amateur sport?
3. Compete semi-professionally?
4. Compete professionally?

5. None of the above (Spontaneous only)

-9. Don’t know (Spontaneous only)

Round 1 wording
ASK ALL WHO HAVE PARTICIPATED IN SPORT IN THE
LAST 12 MONTHS

Thinking about the sport and physical activity you do, which of
the following best describe your involvement? Please choose
all that apply.

Do you...

® If they compete, but don’t get paid, code as ‘Compete in
amateur sport’.

® If they just compete informally, for example playing
football in the park with friends, code as ‘Take part non-
competitively...”.

® Individual prompt
® Code all that apply

Compete professionally?
Compete semi-professionally?

Compete in amateur sport?

oo bdp =

Take part non-competitively, for example, for health or
leisure?

5. None of the above (Spontaneous only)

-9. Don’t know (Spontaneous only)

Round 2 wording
ASK ALL WHO HAVE PARTICIPATED IN SPORT IN THE
LAST 12 MONTHS

Thinking about the sport and physical activity you have done,
which of the following best describe your involvement in the
last 12 months? Please choose all that apply.

Have you...

® If they just compete informally, for example playing
football in the park with friends, code as ‘Take part non-
competitively...’.

® If they don’t get paid, code as ‘Compete in amateur sport’
® Individual prompt
® Code all that apply

1. Competed professionally?
Competed semi-professionally?

Competed in amateur sport?

Bl

Taken part non-competitively, for example, for health or
leisure?

5. None of the above (Spontaneous only)

-9. Don’t know (Spontaneous only)

13




Final recommended wording ‘

ASK IF TAKEN PART IN GAMES OR SPORTS (1-10 AT SWFitness, 1-9 AT SWSportGam OR 1-6 AT SWOutPur)

Thinking about the sport and physical activity you have done, which of the following best describe your involvement in the last 12 months?
Please choose all that apply.

Have you...

If they just compete informally, for example playing football in the park with friends, code as ‘Take part non-competitively...".
If they don’t get paid, code as ‘Compete in amateur sport’

Individual prompt

© © © ©

Code all that apply

Competed professionally?
Competed semi-professionally?

Competed in amateur sport?

P wnhp =

Taken part non-competitively, for example, for health or leisure?

5. None of the above (Spontaneous only)

-9. Don’t know (Spontaneous only)
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SpPaidProf

Original wording Round 1 wording Round 2 wording

N/A — Question added after this stage. N/A — Question added after this stage. ASK IF SportCompete = 1

And in the last 12 months, have you been paid to compete
professionally?

® If they sometimes get paid and sometimes don’t, code as
‘Yes’

SINGLE CODE
1. Yes
2. No

-9. Don’t know (Spontaneous only)

Final recommended wording

ASK IF SportCompete = 1
And in the last 12 months, have you been paid to compete professionally?

® If they sometimes get paid and sometimes don’t, code as ‘Yes’

® If only given money by others to raise money for charity, code as ‘No’

SINGLE CODE
1. Yes
2. No

-9. Don’t know (Spontaneous only)
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SpPaidSemProf

Original wording Round 1 wording Round 2 wording

N/A — Question added after this stage. N/A — Question added after this stage. ASK IF SportCompete = 2

And in the last 12 months, have you been paid to compete
semi-professionally?

® If they sometimes get paid and sometimes don’t, code as
‘Yes’

SINGLE CODE
1. Yes
2. No

-9. Don’t know (Spontaneous only)

Final recommended wording

ASK IF SportCompete = 2
And in the last 12 months, have you been paid to compete semi-professionally?

® If they sometimes get paid and sometimes don’t, code as ‘Yes’

® If only given money by others to raise money for charity, code as ‘No’

SINGLE CODE
1. Yes
2. No

-9. Don’t know (Spontaneous only)
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Sport Wales - Spectating
SportWatchYN

Original wording

ASK ALL

Have you attended any sports events as a spectator in the
last 12 months?

Include any sports events, whether professional or amateur.

® Include sport events in Wales and elsewhere.
® Include sport events for children and adults.

® Include professional and amateur sport events.

SINGLE CODE
1. Yes
2. Not been to a sports event in the last 12 months

-9. Don't know (Spontaneous only)

Round 1 wording

N/A — Question did not require further testing.

Round 2 wording

N/A — Question did not require further testing.

17




Final recommended wording ‘

ASK ALL
Have you attended any live sports events in person as a spectator in the last 12 months?

Include any sports events, whether professional or amateur.

® Include sport events in Wales and elsewhere.
® Include sport events for children and adults.

® Include professional and amateur sport events.
SINGLE CODE
1. Yes

2. No

-9. Don't know (Spontaneous only)

18



FreqSportWatch2

Original wording Round 1 wording Round 2 wording

ASK IF 1 AT SportWatchYN N/A — Question did not require further testing. N/A — Question did not require further testing.

In the last 12 months, how often have you been to a sports
event as a spectator?

® Include sport events in Wales and elsewhere.
® Include sport events for children and adults.

® Include professional and amateur sport events.
® Running prompt

SINGLE CODE

1. Once a month or more,
2. Atleast 3 or 4 times in the last 12 months, or
3. Once or twice in the last 12 months?

-9. Don't know (Spontaneous only)

19



Final recommended wording ‘

ASK IF 1 AT SportWatchYN

In the last 12 months, how often have you been to a sports event in person as a spectator?

® Include sport events in Wales and elsewhere.
® Include sport events for children and adults.

® Include professional and amateur sport events.
® Running prompt

SINGLE CODE

1. Once a month or more,
2. At least 3 or 4 times in the last 12 months, or
3. Once or twice in the last 12 months?

-9. Don't know (Spontaneous only)
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SportWatchWales

Original wording Round 1 wording Round 2 wording

ASK IF 1-3 AT FreqSportWatch2 N/A — Question did not require further testing. N/A — Question did not require further testing.

And were any of those sports events in Wales?

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

Final recommended wording

ASK IF 1-3 AT FreqSportWatch2

And were any of those sports events in Wales?

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

21



Sport Wales - Volunteering and coaching

SportVolYN

Original wording

ASK ALL

I’'m now going to ask you about sport-related volunteering. In
the last 12 months, have you given your time for free to help
run any sporting activity?

This could include helping with administration, coaching, food,
drinks, or transport.

SINGLE CODE
1.Yes
2. No

-9. Don't know (Spontaneous only)

Round 1 wording

ASK ALL

I’'m now going to ask you about sport-related volunteering. In
the last 12 months, have you given your time for free to help
with any sporting activity?

This could include things like helping with coaching,
fundraising, admin, or providing transport to help people other
than family members take part.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL

I’'m now going to ask you about sport-related volunteering. In
the last 12 months, have you given your time for free to help
with any sporting activity?

This could include things like helping with coaching,
fundraising, providing transport to help people other than
family members take part, or admin, such as collecting
membership money.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

22




Final recommended wording ‘

ASK ALL

I’'m now going to ask you about sport-related volunteering. In the last 12 months, have you given your time for free to help with any sporting activity?
This could include things like helping with coaching, fundraising, providing transport to help people other than family members take part, or admin, such as collecting membership money.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)
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SportVolAct1 (ASK IF SportVolYN = ‘YES?’)

Original wording

ASK IF 1 AT SportVolYN

I am now going to read out a list of activities you might have
helped with. Please say ‘yes’ or ‘no’ after each one. Did you

help with...

® ‘Refereeing’ includes all types of officiating

® ‘Stewarding’ includes marshalling

® Individual prompt

® Code all that apply

1. Fundraising?

2. Administrative tasks?

3. Coaching?

4. Catering?

5. Providing transport to help people other than family
members take part?

6. Refereeing?

7. Stewarding?

8. Anything else?

-9. Don't know (Spontaneous only)

Round 1 wording

ASK IF SportVolYN = YES’

I am now going to read out a list of activities you may have
helped with. Please say ‘yes’ or ‘no’ after each one. In the last
12 months, have you helped with...

® ‘Refereeing’ includes all types of officiating
® ‘Stewarding’ includes marshalling

® Individual prompt

® Code all that apply

. Fundraising?
. Admin tasks?
. Coaching?

. Catering?

a A O N =

. Providing transport to help people other than family
members take part?

6. Refereeing?
7. Stewarding?
8. Anything else?

-9. Don't know (Spontaneous only)

Round 2 wording

ASK IF SportVolYN = ‘YES’

I am now going to read out a list of activities you may have
helped with. Please say ‘yes’ or ‘no’ after each one. In the last
12 months, have you helped with...

® ‘Refereeing’ includes all types of officiating
® ‘Stewarding’ includes marshalling

® ‘Admin tasks’ includes helping out with things like
collecting membership money, finances, paperwork,
meetings, registrations and memberships.

® Individual prompt
® Code all that apply

. Fundraising?
. Admin tasks?
. Coaching?

. Catering?

a A WO N -

. Providing transport to help people other than family
members take part?

6. Refereeing?
7. Stewarding?
8. Anything else?

-9. Don’t know (Spontaneous only)
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Final recommended wording ‘

ASK IF SportVolYN = ‘YES’

I am now going to read out a list of activities you may have helped with. Please say ‘yes’ or ‘no’ after each one. In the last 12 months, have you helped with...

® ‘Refereeing’ includes all types of officiating

® ‘Stewarding’ includes marshalling

® ‘Admin tasks’ includes helping out with things like collecting membership money, finances, paperwork, meetings, registrations and memberships.
® Individual prompt

® Code all that apply

Fundraising?

Admin tasks?

Coaching?

Catering?

Providing transport to help people other than family members take part?
Refereeing?

Stewarding?

© N o g wbh =

Anything else?

-9. Don’t know (Spontaneous only)
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SportVolAct2

Original wording Round 1 wording Round 2 wording

ASK IF SportVolAct1 =8 ASK IF SportVolAct1 =8 ASK IF SportVolAct1 =8

ASK OR CODE: Which other activity? ASK OR CODE: Which other activities have you helped with ASK OR CODE: Which other activities have you helped with
in the last 12 months? in the last 12 months?

ENTER TEXT [100]
Please only include activities when you have given your time Please only include activities when you have given your time
for free. for free.

ENTER TEXT [100] ENTER TEXT [100]

Final recommended wording

ASK IF SportVolAct1 =8

ASK OR CODE: Which other activities have you helped with in the last 12 months?

Please only include activities when you have given your time for free.

ENTER TEXT [100]
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SportVolLoc

Original wording Round 1 wording Round 2 wording

N/A — Question added after this stage. N/A — Question added after this stage. ASK IF SportVolYN =1

Thinking about the sport-related volunteering you have done
in the last 12 months.

Did you do any of this at...

® Individual prompt
® Code all that apply

1. An after school activity?
2. A sports club?

3. Somewhere else?

-9. Don’t know (Spontaneous only)

Final recommended wording

ASK IF SportVolYN =1

Thinking about the sport-related volunteering you have done in the last 12 months, was this for a...
® Individual prompt
® Code all that apply

1. Sports club?
2. School or young person’s club?
3. Or another club or organisation?

-9. Don’t know (Spontaneous only)
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SportVolLocOT

Original wording Round 1 wording Round 2 wording

N/A — Question added after this stage. N/A — Question added after this stage. ASK IF SportVolLoc =3

ASK OR CODE: Where else have you done sport-related
volunteering in the last 12 months?

ENTER TEXT [100]

Final recommended wording

ASK IF SportVolLoc = 3

ASK OR CODE: What was the other club or organisation?

ENTER TEXT [100]
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SportVolFreq

Original wording Round 1 wording

ASK IF 1 — 3 AT SportVolClubB

Approximately how often in the last 12 months have you given
your time for free to help run these sporting activities?

® Running prompt

SINGLE CODE

1. At least once a week,
2. Less than once a week but at least once a month, or
3. Less than once a month?

-9. Don’t know (Spontaneous only)

ASK IF SportVolYN = ‘YES’
Approximately how often in the last 12_months have you given
your time for free to help with these sporting activities?

® Running prompt

SINGLE CODE

1. Atleast once a week,
Less than once a week but at least once a month, or
Less than once a month?

-9. Don’t know (Spontaneous only)

Round 2 wording

ASK IF SportVolYN = ‘YES’

Approximately how often in the last 12 months have you
given your time for free to help with these sporting activities?

® Running prompt

SINGLE CODE

1. Atleast once a week,
Less than once a week but at least once a month, or
Less than once a month?

-9. Don’t know (Spontaneous only)
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Final recommended wording ‘

ASK IF SportVolYN = ‘YES’

Approximately how often in the last 12 months have you given your time for free to help with these sporting activities?

® Running prompt
SINGLE CODE

1. Atleast once a week,
2. Less than once a week but at least once a month, or
3. Less than once a month?

-9. Don’t know (Spontaneous only)
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SportVolHrs

Original wording

ASK IF 1 — 3 AT SportVolClubB

In the past four weeks, approximately how many hours have
you spent on this?

SOFT CHECK — IF ANSWER 200 OR MORE: “That is a lot of
time spent volunteering, please check that it is correct.”

® Try to avoid “don’t know” responses

ENTER TEXT [0-672]

Round 1 wording

ASK IF SportVolYN = ‘YES’

In the past four weeks, approximately how many hours have
you spent on this?

® Try to avoid “don’t know” responses

ENTER TEXT [0-672]

Round 2 wording

ASK IF SportVolYN = ‘YES’

In the past four weeks, approximately how many hours have
you spent on this?

® Try to avoid “don’t know” responses

ENTER TEXT [0-672]

Final recommended wording

ASK IF SportVolYN = ‘YES’

® Try to avoid “don’t know” responses

ENTER TEXT [0-672]

In the past four weeks, approximately how many hours have you spent on this?
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SportVolCoa2

Original wording

ASK ALL

And have you done any sports coaching in the last 12
months, as part of your job, or for payment?

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

Round 1 wording

ASK ALL

And have you done any sports coaching in the last 12
months, as part of your job, or for payment?

® If only expenses covered/paid, code as ‘No’.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL

And have you done any sports coaching in the last 12
months, as part of your job, or for payment?

® If only expenses covered/paid, code as ‘No’.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

Final recommended wording

ASK ALL

® If only expenses covered/paid, code as ‘No’.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

And have you done any sports coaching in the last 12 months, as part of your job, or for payment?
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Sport Wales - Facilities

SportFacintro

Original wording

ASK ALL

| am now going read out some statements about sport and
physical activity facilities.

By facilities we mean any place where you can do sport or be
active.

For each one, | would like you to tell me to what extent you
agree or disagree.

RANDOMISE ORDER OF QUESTIONS SportFacNum-
SportFacAppeal

Round 1 wording

ASK ALL

I am now going read out some statements about sports and
physical activity facilities in your local area.

By facilities we mean any place where you can go to do sport
or be active.

For each one, | would like you to tell me to what extent you
agree or disagree.

RANDOMISE ORDER OF QUESTIONS SportFacNum-
SportFacAppeal

Round 2 wording

ASK ALL

| am now going read out some statements about sports and
physical activity facilities in your local area.

By facilities we mean any place where you can go to do sport
or be active.

For each one, | would like you to tell me to what extent you
agree or disagree.

Please think about your own use of these facilties.

RANDOMISE ORDER OF QUESTIONS SportFacNum-
SportFacAppeal
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Final recommended wording ‘

ASK ALL
SportFacYN

In the last 12 months, have you personally used any sport or physical activity facilities in your local area?

IF NECESSARY: By facilities, we mean any place where you can do sport or be active.

® Does not include other people using a sport/ physical activity facility. For example, taking their kids swimming.

SINGLE CODE

1. Yes
No
Don’t want/ need these facilities (Spontaneous only)

-9. Don’t know (Spontaneous only)

ASK IF SportFacYN =2 OR -9
SportFacN
Welsh Government and Sport Wales want to improve the quality and accessibility of sport and physical activity facilities.

You mentioned you haven'’t used any sport or physical activity facilities in the last 12 months. Can | check, have you wanted to use these types of facilities in the last 12 months, but didn’t?

READ OUT
SINGLE CODE

1. Yes
2. No

-9. Don’t know (Spontaneous only)
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ASK IF (SportFacYN = 1) OR (SportFacN = 1 OR -9)

SportFacintro

I am now going read out some statements about sports and physical activity facilities in your local area.
By facilities we mean any place where you can go to do sport or be active.

For each one, | would like you to tell me to what extent you agree or disagree.

Please think about your own use of these facilities.

RANDOMISE ORDER OF QUESTIONS SportFacNum-SportFacAppeal
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SportFacNum

Original wording

ASK ALL

‘There are an adequate number of sport and physical activity
facilities in my local area.’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o &~ 0 b =

Strongly disagree?
6. Not Applicable

-9. Don't know (Spontaneous only)

Round 1 wording

ASK ALL

‘There are enough sport and physical activity facilities in my
local area.’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

6. Not Applicable

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL

‘There are enough sport and physical activity facilities in my
local area.’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

Strongly agree,

Agree,

Neither agree nor disagree,
Disagree, or

Strongly disagree?

L S o

Not Applicable

-9. Don't know (Spontaneous only)
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Final recommended wording ‘

ASK IF (SportFacYN = 1) OR (SportFacN = 1, -9 OR -99)
‘There are enough sport and physical activity facilities for me in my local area’

Do you...

IF NECESSARY: To what extent do you agree or disagree with this statement?

® Local area is respondent’s own interpretation
® Facilities includes any place where you can do sport or be active.

® Running prompt

SINGLE CODE

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)

37



SportFacQual

Original wording Round 1 wording

ASK ALL

‘The sport and physical activity facilities in my local area high
quality’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o &> 0 =

Strongly disagree?
6. Not Applicable

-9. Don't know (Spontaneous only)

ASK ALL

‘The sport and physical activity facilities in my local area high
quality’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

6. Not Applicable

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL

‘The sport and physical activity facilities in my local area high
quality’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

Strongly agree,

Agree,

Neither agree nor disagree,
Disagree, or

Strongly disagree?

L S o

Not Applicable

-9. Don't know (Spontaneous only)

38




Final recommended wording ‘

ASK IF (SportFacYN = 1) OR (SportFacN = 1, -9 OR -99)
‘The sport and physical activity facilities in my local area high quality’

Do you...

IF NECESSARY: To what extent do you agree or disagree with this statement?

® Local area is respondent’s own interpretation
® Facilities includes any place where you can do sport or be active.

® Running prompt

SINGLE CODE

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)
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SportFacCost

Original wording

ASK ALL

‘The sport and physical activity facilities in my local area are
affordable for me.’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o &> 0 =

Strongly disagree?
6. Not Applicable

-9. Don't know (Spontaneous only)

Round 1 wording

ASK ALL

‘The sport and physical activity facilities in my local area are
affordable for me.’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

6. Not Applicable

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL

‘The sport and physical activity facilities in my local area are
affordable for me.’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

Strongly agree,

Agree,

Neither agree nor disagree,
Disagree, or

Strongly disagree?

L S o

Not Applicable

-9. Don't know (Spontaneous only)
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Final recommended wording ‘

ASK IF (SportFacYN = 1) OR (SportFacN = 1, -9 OR -99)
‘The sport and physical activity facilities in my local area are affordable for me.’

Do you...

IF NECESSARY: To what extent do you agree or disagree with this statement?

® Local area is respondent’s own interpretation
® Facilities includes any place where you can do sport or be active.

® Running prompt

SINGLE CODE

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)
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SportFacAppeal

Original wording Round 1 wording

ASK ALL

‘I am able to get to the sport and physical activity facilities that
I need.’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o &> 0 =

Strongly disagree?
6. Not Applicable

-9. Don't know (Spontaneous only)

ASK ALL

‘I am able to get to the sport and physical activity facilities that
I need.’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

6. Not Applicable

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL

‘l am able to get to the sport and physical activity facilities that
I need.’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Local area is respondent’s own interpretation

® Facilities includes any place where you can go to do
sport or be active.

® Running prompt

Strongly agree,

Agree,

Neither agree nor disagree,
Disagree, or

Strongly disagree?

L S o

Not Applicable

-9. Don't know (Spontaneous only)
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Final recommended wording ‘

ASK IF (SportFacYN = 1) OR (SportFacN = 1, -9 OR -99)
‘I am able to get to the sport and physical activity facilities that | need.’

Do you...

IF NECESSARY: To what extent do you agree or disagree with this statement?

® Local area is respondent’s own interpretation
® Facilities includes any place where you can do sport or be active.

® Running prompt

SINGLE CODE

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)
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Sport Wales — Attitude statements

SportAttintro

Original wording

ASK ALL

I am now going to read out some statements about physical
activity and sports.

For each one, | would like you to tell me to what extent you
agree or disagree with each one.

RANDOMISE ORDER OF QUESTIONS SportAttCan-
SportAttConf

Round 1 wording

ASK ALL

I am now going to read out some statements about physical
activity. These questions are asked of everyone who takes
part in the survey to make sure we get a complete picture.

For each statement, | would like you to tell me to what extent
you agree or disagree.

Round 2 wording

ASK ALL

I am now going to read out some statements about physical
activity. These questions are asked of everyone who takes
part in the survey to make sure we get a complete picture.

For each statement, | would like you to tell me to what extent
you agree or disagree.

Final recommended wording

ASK ALL

For each statement, | would like you to tell me to what extent you agree or disagree.
RANDOMISE ORDER OF QUESTIONS SportAttCan- SportAttConf

I am now going to read out some statements about physical activity. These questions are asked of everyone who takes part in the survey to make sure we get a complete picture.
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SportAttCan

Original wording

ASK ALL
‘| can be physically active’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o > w0 =

Strongly disagree?

-9. Don't know (Spontaneous only)

Round 1 wording

ASK ALL
‘| can be physically active’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o M 0D =

Strongly disagree?

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL
‘| can be physically active’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o M Db~

Strongly disagree?

-9. Don't know (Spontaneous only)

Final recommended wording

Recommend that question is not asked.
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SportAttOpp

Original wording

ASK ALL
‘| have the opportunity to be physically active’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)

Round 1 wording

ASK ALL
‘| have the opportunity to be physically active’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o M 0D =

Strongly disagree?

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL
‘| have the opportunity to be physically active’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o M Db~

Strongly disagree?

-9. Don't know (Spontaneous only)
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Final recommended wording ‘

ASK ALL
‘| have the opportunity to be physically active’

Do you...
IF NECESSARY: To what extent do you agree or disagree with this statement?

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)
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SportAttEnj

Original wording

ASK ALL
‘| find physical activity enjoyable’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)

Round 1 wording

ASK ALL
‘| find physical activity enjoyable’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o M 0D =

Strongly disagree?

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL
‘| find physical activity enjoyable’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o M Db~

Strongly disagree?

-9. Don't know (Spontaneous only)
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Final recommended wording ‘

ASK ALL
‘| find physical activity enjoyable’

Do you...
IF NECESSARY: To what extent do you agree or disagree with this statement?

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)
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SportAttimp

Original wording

ASK ALL
‘It's important to me to do regular physical activity’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

. Strongly agree,
. Agree,

1
2
3. Neither agree nor disagree,
4. Disagree, or

5

. Strongly disagree?

-9. Don't know (Spontaneous only)

Round 1 wording

ASK ALL
‘It's important to me to do regular physical activity’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o M 0D =

Strongly disagree?

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL
‘It's important to me to do regular physical activity’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o M Db~

Strongly disagree?

-9. Don't know (Spontaneous only)

Final recommended wording

Recommend that question is not asked.
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SportAttConf

Original wording Round 1 wording

ASK ALL
‘| have the confidence to be physically active’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)

ASK ALL
‘I have the confidence to be physically active’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL
‘I have the confidence to be physically active’

Do you...

IF NECESSARY: To what extent do you agree or disagree
with this statement?

® Running prompt

Strongly agree,
Agree,
Neither agree nor disagree,

Disagree, or

o &~ oD~

Strongly disagree?

-9. Don't know (Spontaneous only)
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Final recommended wording ‘

ASK ALL
‘I have the confidence to be physically active’

Do you...
IF NECESSARY: To what extent do you agree or disagree with this statement?

® Running prompt

1. Strongly agree,

2. Agree,

3. Neither agree nor disagree,
4. Disagree, or

5. Strongly disagree?

-9. Don't know (Spontaneous only)

52



NRW - Flood risk

FloRiskiIntro/ FlIoRiskHome3

Original wording

ASK ALL

The next questions are about flooding due to natural causes,
for example from heavy rainfall, burst riverbanks, or the sea.

As far as you know, is your home at risk of flooding?

SINGLE CODE
1. Yes
2. No

-9. Don’'t know

-99. Prefer not to say

Round 1 wording

ASK ALL

The next few questions are about flooding due to natural
causes, for example from heavy rainfall, burst riverbanks, or
the sea.

As far as you know, is your home at risk of flooding?

Please think about all areas of your home, including the
garden or garage if you have one.

SINGLE CODE
1. Yes
2. No

-9. Don’t know

-99. Prefer not to say

Round 2 wording

ASK ALL

The next few questions are about flooding due to natural
causes, for example from heavy rainfall, burst riverbanks, or
the sea.

As far as you know, is your home at risk of flooding?

Please think about all areas of your home, including the
garden or garage if you have one.

SINGLE CODE
1. Yes
2. No

-9. Don’t know

-99. Prefer not to say
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Final recommended wording ‘

ASK ALL

The next few questions are about flooding due to natural causes, for example from heavy rainfall, burst riverbanks, or the sea.
As far as you know, is your home at risk of flooding?

Please think about all areas of your home, including the garden or garage if you have one.

SINGLE CODE
1. Yes
2. No

-9. Don’'t know

-99. Prefer not to say
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FloRiskProp

Original wording Round 1 wording Round 2 wording
ASK 1 AT FloRiskHome3 ASK IF FloRiskHome3 = ‘YES’ ASK IF FloRiskHome3 = ‘YES’
Has floodwater ever entered your current home? Since you've been living there, has floodwater ever entered Since you've been living there, has floodwater ever entered
the building you currently live in? the building you currently live in?
SINGLE CODE
SINGLE CODE Please only include flooding due to natural causes, for
example from heavy rainfall, burst riverbanks, or the sea.
1. Yes
2. No 1. Yes
SINGLE CODE
-9. Don't know 2. No
-99. Prefer not to say -9. Don't know 1y
-99. Prefer not to say - Y8
2. No

-9. Don’t know

-99. Prefer not to say
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Final recommended wording ‘

ASK IF FloRiskHome3 = ‘YES’

Since you've been living there, has floodwater ever entered the building you currently live in?

Please only include flooding due to natural causes, for example from heavy rainfall, burst riverbanks, or the sea.

SINGLE CODE
1. Yes
2. No

-9. Don’'t know

-99. Prefer not to say
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FloRiskGard

Original wording

ASK IF 1 AT FloRiskHome3

Have the garden or outbuildings of your current home ever
been damaged by floodwater?

SINGLE CODE
1. Yes
2. No

-9. Don’'t know

-99. Prefer not to say

Round 1 wording

ASK IF FloRiskHome3 = ‘YES’

And since you've been living there, has your garden, private
outdoor space or any outbuildings, for example a shed or
garage, ever been damaged by floodwater?

SINGLE CODE
1. Yes
No

Not applicable — Don’t have this in current home
-9. Don’t know

-99. Prefer not to say

Round 2 wording

ASK IF FloRiskHome3 = ‘YES’

And since you've been living there, has your garden, private
outdoor space or any outbuildings, for example a shed or
garage, ever been damaged by floodwater?

Please only include flooding due to natural causes, for
example from heavy rainfall, burst riverbanks, or the sea.

SINGLE CODE
1. Yes
No

Not applicable — Don’t have this in current home
-9. Don’t know

-99. Prefer not to say
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Final recommended wording ‘

ASK IF FloRiskHome3 = ‘YES’

And since you've been living there, has your garden, private outdoor space or any outbuildings, for example a shed or garage, ever been damaged by floodwater?

Please only include flooding due to natural causes, for example from heavy rainfall, burst riverbanks, or the sea.

SINGLE CODE
1. Yes
2. No

3. Not applicable — Don’t have this in current home
-9. Don’t know

-99. Prefer not to say
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FloRiskWrk

Original wording

ASK IF 1-3 AT TravWkPlace3

[IF 1 AT TravWkPlace3: Is your place / IF 2 OR 3 AT
TravWkPlace3: Are any of your places] of work or business at
risk of flooding?

SINGLE CODE
1. Yes
2. No

-9. Don’t know

-99. Prefer not to say

Round 1 wording

ASK ALL IN EMPLOYMENT

Is your workplace at risk of flooding?

Please only think about flooding due to natural causes, for
example from heavy rainfall, burst riverbanks, or the sea.

SINGLE CODE
1. Yes
2. No

-9. Don’t know

-99. Prefer not to say

Round 2 wording

ASK ALL IN EMPLOYMENT

Is your workplace at risk of flooding?

Please only think about flooding due to natural causes, for
example from heavy rainfall, burst riverbanks, or the sea.

SINGLE CODE
1. Yes
2. No

-9. Don’t know

-99. Prefer not to say
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Final recommended wording ‘

ASK IF TravWkPlace3 = 1,2 OR 3
[IF 1 AT TravWkPlace3: Is your place / IF 2 OR 3 AT TravWkPlace3: Are any of your places] of work at risk of flooding?

Please only think about flooding due to natural causes, for example from heavy rainfall, burst riverbanks, or the sea.
SINGLE CODE

1. Yes
2. No
-9. Don’'t know

-99. Prefer not to say
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FloRiskTravel

Original wording Round 1 wording Round 2 wording

ASK ALL

In the last 12 months, have any of your journeys been
affected by flooding? Please think about travel you've done
for any purpose, including both work and leisure.

SINGLE CODE
1. Yes
2. No

-9. Don’'t know

-99. Prefer not to say

ASK ALL

In the last 12 months, have any of your travel journeys been
affected by flooding?

Please think about travel you've done for any purpose,
including work and leisure.

Please only think about flooding due to natural causes, for
example from heavy rainfall, burst riverbanks, or the sea.

SINGLE CODE
1. Yes
2. No

-9. Don’t know

-99. Prefer not to say

ASK ALL

For the next question, we’d like you to think only about the
last 12 months.

In the last 12 months, have any of your journeys or travel
plans been affected by flooding in Wales?

Please think about travel for any purpose, including work and
leisure.

Please only think about flooding due to natural causes, for
example from heavy rainfall, burst riverbanks, or the sea.

SINGLE CODE
1. Yes
2. No

-9. Don’t know

-99. Prefer not to say
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Final recommended wording ‘

ASK ALL

For the next question, we’d like you to think only about the last 12 months.
In the last 12 months, have any of your journeys or travel plans been affected by flooding in Wales?
Please think about travel for any purpose, including work and leisure.

Please only think about flooding due to natural causes, for example from heavy rainfall, burst riverbanks, or the sea.

SINGLE CODE
1. Yes
2. No

-9. Don’t know

-99. Prefer not to say
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FloRiskPlan

Original wording

Round 1 wording

Round 2 wording

ASK IF FloRiskHome3 =1

Have you done any of the following things to prepare your
home in case you might get flooded?

Please choose all that apply.

1. Signed up to receive flood alerts and warnings

2. Bought or used flood protection products? For example
flood doors or boards, water resistant airbricks or
temporary barriers.

3. Checked your house or contents insurance covers
flooding

4. Put documents and valuables in a safe place?
Prepared a kit of essential items

6. Looked at online information about flooding from Natural
Resources Wales

7. Called the Natural Resource Wales Floodline helpline for
information

8. None of the above
-9. Don’t know

-99. Prefer not to say

ASK IF FloRiskHome3 = ‘YES’

Have you done any of the following to make preparations in
case your home gets flooded?

Please choose all that apply.

1.  Signed up to receive flood alerts and warnings

2. Bought or used flood protection products (For example
flood doors or boards, water resistant airbricks,
sandbags or temporary barriers).

3. Made sure your house or contents insurance covers
flooding

4. Putimportant documents and valuables in a safe place

5. Prepared a kit of essential items in case you need to
evacuate your home

6. Looked at online information about flooding, for example
from Natural Resources Wales

7. Called the Natural Resource Wales Floodline helpline for
information

8. None of the above
-9. Don’t know

-99. Prefer not to say

ASK IF FloRiskHome3 = ‘YES’

Have you done any of the following to make preparations in
case your home gets flooded?

Please choose all that apply.

1. Signed up to receive flood alerts and warnings

2. Bought or used flood protection products (For example
flood doors or boards, water resistant airbricks,
sandbags or temporary barriers).

3. Made sure your house or contents insurance covers
flooding

4. Putimportant documents and valuables in a safe place

5. Prepared a kit of essential items in case you need to
evacuate your home or move to a higher floor

6. Looked at online information about flooding, for example
from Natural Resources Wales

7. Called the Natural Resource Wales Floodline helpline for
information

8. None of the above
-9. Don’t know

-99. Prefer not to say
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Final recommended wording ‘

ASK IF FloRiskHome3 = ‘YES’

Have you done any of the following to make preparations in case your home gets flooded?
Please choose all that apply

Signed up to receive flood alerts and warnings

Bought or used flood protection products (For example flood doors or boards, water resistant airbricks, sandbags or temporary barriers).
Made sure your house or contents insurance covers flooding

Put important documents and valuables in a safe place

Prepared a kit of essential items in case you need to evacuate your home or move to a higher floor

Looked at online information about flooding, for example from Natural Resources Wales

Called the Natural Resource Wales Floodline helpline for information

© N o o 0N =

None of the above
-9. Don’t know

-99. Prefer not to say
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FloRiskClim

Original wording
ASK ALL

For the following statements, please choose to what extent
you agree or disagree with each one.

There are no right or wrong answers, it is just your personal
opinion that we are interested in

Climate change means that flooding is more likely to happen
in Wales.

SINGLE CODE

1. Strongly agree

2. Tend to agree

3. Neither agree nor disagree
4. Tend to disagree

5. Strongly disagree

-9. Don't know

-99. Prefer not to say

Round 1 wording

ASK ALL

To what extent do you agree or disagree with the following
statement?

There are no right or wrong answers, it is just your personal
opinion that we are interested in.

Climate change means that flooding is more likely to happen
in Wales.

SINGLE CODE

1. Strongly agree

2. Agree

3. Neither agree nor disagree
4. Disagree

5. Strongly disagree

-9. Don't know

-99. Prefer not to say

Round 2 wording

ASK ALL

To what extent do you agree or disagree with the following
statement?

There are no right or wrong answers, it is just your personal
opinion that we are interested in.

Climate change means that flooding is more likely to happen
in Wales.

SINGLE CODE

1. Strongly agree

2. Agree

3. Neither agree nor disagree
4. Disagree

5. Strongly disagree

-9. Don't know

-99. Prefer not to say
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Final recommended wording ‘

ASK ALL

To what extent do you agree or disagree with the following statement?

Please think just about Wales when answering. There are no right or wrong answers, it is just your personal opinion that we are interested in.
‘Climate change means that flooding is more likely to happen in Wales.’
SINGLE CODE

1. Strongly agree

2. Tend to agree

3. Neither agree nor disagree
4. Tend to disagree

5. Strongly disagree

-9. Don't know

-99. Prefer not to say
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FloRiskResp

Original wording Round 1 wording Round 2 wording

ASK IF FloRiskHome3 = 1 ASK IF FloRiskHome3 = 1 AND Tenure = 1 ASK IF FloRiskHome3 = 1

Protecting my home from flooding is my responsibility. To what extent do you feel that protecting your home from To what extent do you feel that protecting your home from
flooding is your responsibility? Is it... flooding is your responsibility? Is it...

SINGLE CODE

1. Strongly agree SINGLE CODE SINGLE CODE

2. Tend to agree 1. Mainly your responsibility 1. Solely your responsibility

3. Neither agree nor disagree 2. Partly your responsibility 2. Mainly your responsibility

4. Tend to disagree 3. Not your responsibility at all 3. Partly your responsibility

5. Strongly disagree -9. Don't know 4. Not your responsibility at all

-9. Don't know -99. Prefer not to say -9. Don't know

-99. Prefer not to say -99. Prefer not to say

Final recommended wording

ASK IF 1 AT FloRiskHome3

To what extent do you feel that protecting your home from flooding is your responsibility? Is it...

SINGLE CODE

1. Solely your responsibility

2. Mainly your responsibility
3. Partly your responsibility

4. Not your responsibility at all
-9. Don't know

-99. Prefer not to say
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NRW - Biodiversity
BioChange

Original wording

ASK ALL

The next few questions are about the variety of living things in
Wales. This includes all wildlife, for example animals, birds,
fish and insects, as well as plants and trees.

In your opinion, in the last 10 years, do you think the variety of
living things in Wales has increased, decreased or remained
the same?

SINGLE CODE

Increased

Decreased

Has remained the same
-9. Don’t know

-99. Prefer not to say

Round 1 wording

ASK ALL

The next few questions are about the variety of living things in
Wales. This includes all wildlife, for example animals, birds,
fish and insects, as well as plants and trees.

Over the past 10 years, do you think the overall variety of
living things in Wales has increased, decreased or remained
the same?

SINGLE CODE

Increased

Decreased

Has remained the same
-9. Don’t know

-99. Prefer not to say

Round 2 wording

ASK ALL

The next few questions are about the variety of living things in
Wales. This includes all wildlife, for example animals, birds,
fish and insects, as well as plants and trees.

Over the past 10 years, do you think the overall variety of
living things in Wales has increased, decreased or remained
the same?

SINGLE CODE

Increased

Decreased

Has remained the same
-9. Don’t know

-99. Prefer not to say
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Final recommended wording ‘

ASK ALL

The next few questions are about the variety of living things in Wales. This includes all wildlife, for example animals, birds, fish and insects, as well as plants and trees.

Over the past 10 years, do you think the overall variety of living things in Wales has increased, decreased or remained the same?
SINGLE CODE

1. Increased

Decreased
3. Has remained the same
-9. Don’'t know

-99. Prefer not to say
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BioFutChange

Original wording

Round 1 wording

ASK ALL

In the next 10 years, do you think the variety of living things in
Wales will increase, decrease or remain the same?

Living things includes all wildlife, for example animals, birds,
fish and insects, as well as plants and trees.

SINGLE CODE

Increase

Decrease

Remain the same
-9. Don't know

-99. Prefer not to say

ASK ALL

And over the next 10 years, do you think the overall variety of
living things in Wales will increase, decrease or remain the
same?

SINGLE CODE

Increase

Decrease

Remain the same
-9. Don't know

-99. Prefer not to say

Round 2 wording

ASK ALL

And over the next 10 years, do you think the overall variety of
living things in Wales will increase, decrease or remain the
same?

SINGLE CODE

Increase

Decrease

Remain the same
-9. Don't know

-99. Prefer not to say

Final recommended wording

ASK ALL

SINGLE CODE

1. Increase

2. Decrease

3. Remain the same
4. Don't know

5. Prefer not to say

And over the next 10 years, do you think the overall variety of living things in Wales will increase, decrease or remain the same?
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BioFutConcern

Original wording Round 1 wording Round 2 wording

ASK ALL

On a scale from 1 to 5, where 1 is ‘not at all concerned’ and 5
is ‘very concerned’, how concerned are you about the
decrease in the variety of living things in Wales?

Living things includes all wildlife, for example animals, birds,
fish and insects, as well as plants and trees.

SINGLE CODE
1-5SCALE

-9. Don't know

-99 Prefer not to say

ASK ALL

The next question is about the variety of living things in
Wales. This includes all wildlife, for example animals, birds,
fish and insects, as well as plants and trees.

To what extent are you concerned about the decrease in the
variety of living things in Wales?

SINGLE CODE

1. Very concerned

2. Fairly concerned

3. Not very concerned
4. Not at all concerned
-9. Don't know

-99. Prefer not to say

ASK IF BioChange = 2 OR BioFutChange = 2

The next question is about the variety of living things in
Wales. This includes all wildlife, for example animals, birds,
fish and insects, as well as plants and trees.

To what extent are you concerned about the decrease in the
variety of living things in Wales?

SINGLE CODE

1. Very concerned

2. Fairly concerned

3. Not very concerned
4. Not at all concerned
-9. Don't know

-99. Prefer not to say
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Final recommended wording ‘

ASK IF BioChange = 2 OR BioFutChange = 2

The next question is about the variety of living things in Wales. This includes all wildlife, for example animals, birds, fish and insects, as well as plants and trees.
To what extent are you concerned about the decrease in the variety of living things in Wales?

SINGLE CODE

1. Very concerned

2. Fairly concerned

3. Not very concerned
4. Not at all concerned
-9. Don't know

-99. Prefer not to say
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NRW - Environmental concerns

Qualintro/ AirCon — NoiseCon

Original wording

ASK ALL

Thinking about your health, on a scale of 1 to 5, how
concerned are you, if at all, about the following things, where
one is ‘not at all concerned’ and five is ‘very concerned’.

RANDOMISE ORDER OF QUESTIONS AirCon-DogCon

(AirCon) The quality of the air you breathe

(DrinkCon) The quality of the water you drink.
(ChemFoodCon) The chemicals or pesticides in your food.
(ChemProdCon) The chemicals in your household or garden
products.

(LittCon) Litter in your local area.

(DogCon) Dog fouling in your local area.

SINGLE CODE

1-5SCALE

-9. Don't know
-99. Prefer not to say

Round 1 wording

ASK ALL

The next questions are about things that could affect
someone’s health and wellbeing.

Thinking about health and wellbeing, how concerned are you,
if at all, about the following things?

RANDOMISE ORDER OF QUESTIONS AirCon-NoiseCon

(AirCon) The quality of the air you breathe

(DrinkCon) The quality of the water you drink.
(ChemFoodCon) The chemicals or pesticides in your food.
(ChemProdCon) The chemicals in your household or garden
products.

(LittCon) Litter in your local area.

(DogCon) Dog fouling in your local area.

(NoiseCon) The amount of noise you are exposed to.

SINGLE CODE

1. Very concerned

2. Fairly concerned

3. Not very concerned
4. Not at all concerned

-9. Don't know
-99. Prefer not to say

Round 2 wording

ASK ALL

The next questions are about things that could affect
someone’s health and wellbeing.

Thinking about health and wellbeing, how concerned are you,
if at all, about the following things?

RANDOMISE ORDER OF QUESTIONS AirCon-NoiseCon

(AirCon) The quality of the air you breathe

(DrinkCon) The quality of the water you drink.
(ChemFoodCon) The chemicals or pesticides in your food.
(ChemProdCon) The chemicals in your household or garden
products.

(LittCon) Litter in your local area.

(DogCon) Dog fouling in your local area.

(NoiseCon) The amount of noise you are exposed to.

SINGLE CODE

1. Very concerned

2. Fairly concerned

3. Not very concerned
4. Not at all concerned

-9. Don't know

-99. Prefer not to say
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Final recommended wording ‘

ASK ALL
The next questions are about things that could affect someone’s health and wellbeing.
Thinking about health and wellbeing, how concerned are you, if at all, about the following things?

RANDOMISE ORDER OF QUESTIONS AirCon-NoiseCon

(AirCon) The quality of the air you breathe

(DrinkCon) The quality of the water you drink.

(ChemFoodCon) The chemicals or pesticides in your food.
(ChemProdCon) The chemicals in your household or garden products.
(DogCon) Dog fouling in your local area.

(NoiseCon) The amount of noise you are exposed to.

SINGLE CODE

1. Very concerned

2. Fairly concerned

3. Not very concerned
4. Not at all concerned
-9. Don't know

-99 Prefer not to say
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NRW - Environmental action

EnvAct

Original wording

ASK ALL

In the last 4 weeks, which of the following things have you
done?

Please choose all that apply AND ‘PREFER NOT TO SAY’
TO APPEAR AT END

CODE 1 ‘Cut down the amount you travel by car?” ONLY
ASKED IF 1 AT CarUse
CODE ALL THAT APPLY

Recycled
Cut down the amount you travel by car
Changed to a ‘green’ energy supplier
Bought appliances which are more energy efficient
Reduced the amount of energy you use at home
Bought locally-produced food
Bought eco-friendly products
Gardened for wildlife, including bird feeding
Contacted your local MP or AM about environmental or
climate change issues
. Signed a petition about climate change or conservation,
either online or in person
11. Actively volunteered to help protect the environment
12. Been a member of an environmental group
13. None of the above
-9. Don't know
-99 Prefer not to say
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Round 1 wording

ASK ALL

In the last 12 months, have you done any of the following
things?

Please select all that apply.

1. Signed a petition about environmental or climate change
issues, either in person or online

2. Contacted your local MP or Senedd member about
environmental or climate change issues

3. Did voluntary work to help protect the environment

4. Chose to buy something for environmental or climate
change reasons (For example, local or seasonal food, or
eco-friendly products. It also includes avoiding products
or services for environmental reasons)

5. Gardened for wildlife. (This includes keeping your garden
or outside space in a way which helps attract wildlife such
as birds, bees and other animals. For example, planting
flowers, keeping a bird feeder or hedgehog home, or not
cutting your grass as much)

6. None of the above

-9. Don’t know

-99. Prefer not to say

Round 2 wording

ASK ALL

In the last 12 months, have you done any of the following
things?

Please select all that apply.

1.

6.

Signed a petition about environmental or climate change
issues, either in person or online

. Contacted your local MP or Senedd member about

environmental or climate change issues

Did voluntary work to help protect the environment
Chose to buy something for environmental or climate
change reasons (For example, local or seasonal food, or
eco-friendly products. It also includes avoiding products
or services for environmental reasons)

Gardened for wildlife. (This includes keeping your garden
or outside space in a way which helps attract wildlife such
as birds, bees and other animals. For example, planting
flowers, keeping a bird feeder or hedgehog home, or not
cutting your grass as much)

None of the above

-9. Don’t know
-99. Prefer not to say
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Final recommended wording ‘

ASK ALL
In the last 12 months, have you done any of the following things?

Please select all that apply.

1. Signed a petition about environmental or climate change issues, either in person or online
2. Contacted your local MP or Senedd member about environmental or climate change issues

3. Did voluntary work to help protect the environment

Chose to buy something for environmental or climate change reasons (For example, local or seasonal food, or eco-friendly products. It also includes avoiding products or services for
environmental reasons)

. Gardened for wildlife. (This includes keeping your garden or outside space in a way which helps attract wildlife such as birds, bees and other animals. For example, planting flowers,
keeping a bird feeder or hedgehog home, or not cutting your grass as much)

6. None of the above

-9. Don’t know

-99. Prefer not to say
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EnvBehs2

Original wording Round 1 wording Round 2 wording

N/A — Question added after this stage. N/A — Question added after this stage. ASK ALL

Which of the following things, if any, do you do in your
everyday life?

Please choose all that apply. It doesn’t matter what the
reasons are.

1. Avoid or cut down on travelling by car
Minimise energy use at home
None of the above

-9. Don’t know

-99. Prefer not to say
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Final recommended wording ‘

ASK ALL
Which of the following things, if any, do you do in your everyday life?

Please choose all that apply. It doesn’t matter what the reasons are.

1. Avoid or cut down on travelling by car
Minimise energy use at home
None of the above

-9. Don’t know

-99. Prefer not to say
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NRW - Green and natural spaces

GreenSpVisit

Original wording

N/A — Question added after this stage.

Round 1 wording

N/A — Question added after this stage.

Round 2 wording

ASK ALL

The next section is about different natural areas in Wales.

Which of the following natural areas in Wales, if any, have

you visited in the last 12 months?

Please choose all that apply.

RANDOMISE ORDER OF RESPONSE OPTIONS 1-7

-9.

Parks in cities, towns or villages

Mountains or hills

Beaches

The coastline, not including beaches

Woodland or forests

Rivers, lakes or canals

Any of the three National parks, which are Snowdonia
(also now known as Eryri), Pembrokeshire and Brecon
Beacons (also now known as Bannau Brycheiniog)
None of the above

Don’t know

-99. Prefer not to say
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Final recommended wording ‘

ASK ALL

The next section is about different natural areas in Wales. Which of the following natural areas in Wales, if any, have you visited in the last 12 months?

Please choose all that apply.

RANDOMISE ORDER OF RESPONSE OPTIONS 1-7

Parks in cities, towns or villages

Mountains or hills

Beaches

The coastline, not including beaches

Woodland or forests

Rivers, lakes or canals

Any of the three National parks, which are Snowdonia (also now known as Eryri), Pembrokeshire and Brecon Beacons (also now known as Bannau Brycheiniog)
None of the above

-9. Don’t know

-99. Prefer not to say
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GreenSplintro2/ GreenSpPark — GreenSpNatPark

Original wording

ASK ALL

For the following statements, please choose to what extent
you agree or disagree with each one.

There are no right or wrong answers, it’s just your personal
opinion that we are interested in.

RANDOMISE ORDER OF QUESTIONS

GreenSpPark: | would feel comfortable visiting Wales'’s city,
town and village parks.

GreenSpMount: | would feel comfortable visiting Wales’s
mountains and hills.

GreenSpBeach: | would feel comfortable visiting Wales’s
beaches.

GreenSpCoast: | would feel comfortable visiting Wales’s
coastline, not including beaches.

GreenSpWood: | would feel comfortable visiting Wales’s
woodland and forests.

GreenSpRiver: | would feel comfortable visiting Wales'’s
rivers, lakes and canals.

GreenSpNatPark: | would feel comfortable visiting Wales’s
national parks, which include Snowdonia, Pembrokeshire
Coast and Brecon Beacons

SINGLE CODE

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree
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Strongly disagree
-9. Don’'t know
-99. Prefer not to say

Round 1 wording

ASK ALL

The next questions are about different natural areas in Wales.

There are no right or wrong answers, it’s just your personal
opinion that we are interested in.

To what extent would you feel comfortable visiting the
following places in Wales?

GreenSpPark: Parks in cities, towns and villages
GreenSpMount: Mountains and hills

GreenSpBeach: Beaches

GreenSpCoast: The coastline, not including beaches
GreenSpWood: Woodlands and forests

GreenSpRiver: Rivers, lakes and canals

GreenSpNatPark: The three National parks, which are
Snowdonia, Pembrokeshire and Brecon Beacons (also now
known as Bannau Brycheiniog)

1. Completely comfortable
2. Fairly comfortable

3. Not very comfortable

4. Not at all comfortable

5. Not applicable

-9. Don’t know

-99. Prefer not to say

Round 2 wording

ASK ALL

The next questions are about how comfortable you would feel
visiting these types of natural area in Wales.

There are no right or wrong answers, it’s just your personal
opinion that we are interested in [IF NO AREAS SELECTED
AT GREENSPVISIT:, even if you haven't visited these places
in the last 12 months].

To what extent would you feel comfortable visiting the
following places in Wales?

GreenSpPark: Parks in cities, towns and villages
GreenSpMount: Mountains and hills

GreenSpBeach: Beaches

GreenSpCoast: The coastline, not including beaches
GreenSpWood: Woodlands and forests

GreenSpRiver: Rivers, lakes and canals
GreenSpNatPark: The three National parks, which are
Snowdonia (also now known as Eryri), Pembrokeshire and
Brecon Beacons (also now known as Bannau Brycheiniog)

Completely comfortable
Fairly comfortable
Not very comfortable

Not at all comfortable
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Not applicable
-9. Don’t know
-99. Prefer not to say
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Final recommended wording ‘

ASK ALL

The next questions are about how comfortable you would feel visiting these types of natural area in Wales.

There are no right or wrong answers, it's just your personal opinion that we are interested in [IF NO AREAS SELECTED AT GREENSPVISIT:, even if you haven't visited these places in the
last 12 months].

To what extent would you feel comfortable visiting the following places in Wales?

RANDOMISE ORDER OF QUESTIONS
GreenSpPark: ‘Parks in cities, towns or villages’
GreenSpMount: ‘Mountains or hills’

GreenSpBeach: ‘Beaches’

GreenSpCoast: ‘The coastline, not including beaches’
GreenSpWood: ‘Woodland or forests’

GreenSpRiver: ‘Rivers, lakes or canals’

GreenSpNatPark: ‘Any of the three National parks, which are Snowdonia (also now known as Eryri), Pembrokeshire and Brecon Beacons (also now known as Bannau Brycheiniog)’

SINGLE CODE

Completely comfortable
Fairly comfortable
Not very comfortable

Not at all comfortable
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Not applicable
-9. Don’t know

-99. Prefer not to say
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QualPark — QualRiver

Original wording

ASK ALL

The next questions are about the quality of green and natural
spaces in your local area. There are no right or wrong
answers, it is just your personal opinion that we are interested
in.

On a scale from 1 to 5, where 1 is 'not at all satisfied' and 5 is
‘completely satisfied', how satisfied or dissatisfied are you
with each of the following.

QualPark: Local parks

QualBeach: Beaches

QualCoast: Coastlines, not including beaches.
QualWood: Woodlands and forests.
QualRiver: Rivers, lakes and canals.

1-5 scale

6. No [ITEM]in local area
-9. Don’t know

-99. Prefer not to say

Round 1 wording

ASK ALL

The next section is about the quality of green and natural
spaces in your local area.

There are no right or wrong answers, it is just your personal
opinion that we are interested in.

To what extent are you satisfied with the following spaces in
your local area?

QualPark: Local parks

QualBeach: Beaches

QualCoast: Coastline, not including beaches
QualWood: Woodlands and forests
QualRiver: Rivers, lakes and canals

SINGLE CODE

Very satisfied

Fairly satisfied

Neither satsfied nor dissatisfied
Fairly dissatisfied

Very dissatisfied
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Not applicable
-9. Don’t know
-99. Prefer not to say

Round 2 wording

ASK ALL

The next section is about the quality of green and natural
spaces in your local area.

There are no right or wrong answers, it is just your personal
opinion that we are interested in.

To what extent are you satisfied with the following spaces in
your local area?

QualPark: Local parks

QualBeach: Beaches

QualCoast: Coastline, not including beaches
QualWood: Woodlands and forests
QualRiver: Rivers, lakes and canals

SINGLE CODE

Very satisfied

Fairly satisfied

Neither satsfied nor dissatisfied
Fairly dissatisfied

Very dissatisfied
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Not applicable
-9. Don’t know
-99. Prefer not to say
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Final recommended wording ‘

ASK ALL

GreenlLocal
The next section is about green and natural spaces near where you live.

Please think about the area within three miles or a 10 minute car journey from your home.
Do you have any of the following green or natural spaces near where you live?

Please choose all that apply.

RANDOMISE ORDER OF RESPONSE OPTIONS 1-5

Local Parks

Beaches

Coastlines, not including beaches
Woodland or forests

Rivers, lakes or canals

None of the above

-9. Don’t know

-99. Prefer not to say
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ASK ALL IF GreenLocal =1,2,3,40R5

QualPark - QualRiver
The next [IF ONLY ONE CODE SELECTED AT 1-5 GreenLocal: question is / IF MORE THAN ONE CODE SELECTED AT 1-5 GreenLocal: few questions are] about the quality of the green
and natural spaces in your local area.

There are no right or wrong answers, it is just your personal opinion that we are interested in.

To what extent are you satisfied with the quality of the following green [IF ONLY ONE CODE SELECTED AT 1-5 GreenLocal: space / IF MORE THAN ONE CODE SELECTED AT 1-5
GreenlLocal: spaces] in your local area?
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ASK IF GreenSpVisit = 1
QualPark: Local parks

ASK IF GreenSpVisit = 3
QualBeach: Beaches

ASK IF GreenSpVisit = 4
QualCoast: Coastlines, not including beaches

ASK IF GreenSpVisit = 5
QualWood: Woodlands and forests

ASK IF GreenSpVisit = 6
QualRiver: Rivers, lakes and canals

SINGLE CODE

Very satisfied

Fairly satisfied

Neither satsfied nor dissatisfied
Fairly dissatisfied

Very dissatisfied

@ 0k wnh =

Not applicable
-9. Don’'t know

-99. Prefer not to say
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Noise
HazNoise2

Original wording

ASK IF NOT 1 AT ResTme

The next few questions are about your home and your local
area.

In the last 12 months, while at home, have you regularly been
bothered by noise from outside your home?

® This is the respondent’s own interpretation

SINGLE CODE

1. Yes
2. No

Round 1 wording

ASK ALL

The next few questions are about your home and your local
area.

In the last 12 months, while at home, have you regularly been
bothered by noise from outside your home?

® This is the respondent’s own interpretation

SINGLE CODE

1. Yes
2. No

Round 2 wording

ASK ALL

The next few questions are about your home and your local
area.

In the last 12 months, while at home, have you regularly been
bothered by noise from outside your home?

® This is the respondent’s own interpretation

SINGLE CODE

1. Yes
2. No

Final recommended wording

ASK ALL

The next few questions are about your home and your local area.

In the last 12 months, while at home, have you regularly been bothered by noise from outside your home?

® This is the respondent’s own interpretation

SINGLE CODE
1. Yes
2. No
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HazNoiseC2

Original wording

ASK IF 1 AT HazNoise2

Is the noise usually caused by...

® Drones code as ‘Aeroplanes or helicopters’
® This is the respondent’s own interpretation
® Individual prompt

® Code all that apply

Neighbours inside their homes?
Neighbours outside their homes?
Road traffic?

Aeroplanes or helicopters?
Trains?

Businesses or factories?

Construction work?

© N o ok~ Db

Animals?

10. And any other reasons | haven’t mentioned?

-9. Don’t know (Spontaneous only)

9. Any other people, not including your neighbours?

Round 1 wording

ASK IF HazNoise2 = ‘YES’

Which of the following things have caused noise that regularly
bothered you over the last 12 months? Please say ‘yes’ or
‘no’ after each one.

Drones code as ‘Aeroplanes or helicopters’
This is the respondent’s own interpretation

Individual prompt

© © © ©

Code all that apply

Neighbours inside their homes?
Neighbours outside their homes?
Road traffic?

Aeroplanes or helicopters?
Trains?

Businesses or factories?
Construction or building work?

Animals?

© ® N O s BN

Any other people, not including your neighbours?
10. And any other reasons | haven’t mentioned?

-9. Don’t know (Spontaneous only)

Round 2 wording

ASK IF HazNoise2 = ‘YES’

I am now going to read out a list of things that might cause
noise in your local area. For each one, please say whether or
not noise from this has regularly bothered you over the last 12
months. Please only say yes if the noise has bothered you.

Drones code as ‘Aeroplanes or helicopters’
This is the respondent’s own interpretation

Individual prompt

© © © ©

Code all that apply

Neighbours inside their homes?
Neighbours outside?

Road traffic?

Aeroplanes or helicopters?
Trains?

Businesses or factories?
Construction or building work?

Animals?

© ©® N OO AN

Any other people, not including your neighbours?
10. And any other reasons | haven’t mentioned?

-9. Don’t know (Spontaneous only)
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Final recommended wording ‘

ASK IF HazNoise2 = 1

I am now going to read out a list of things that might cause noise in your local area. For each one, please say whether or not noise from this has regularly bothered you over the last 12 months.
Please only say yes if the noise has bothered you.

Drones code as ‘Aeroplanes or helicopters’
This is the respondent’s own interpretation

Individual prompt

© © © ©

Code all that apply

Neighbours inside their homes?

Neighbours outside?

Road traffic?

Aeroplanes or helicopters?
Trains?

Businesses or factories?
Construction or building work?

Animals?

© ® N o g R~ N>

Any other people, not including your neighbours?
10. And any other reasons | haven’t mentioned?

-9. Don’t know (Spontaneous only)
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HazNoiseC20T

Original wording Round 1 wording Round 2 wording

ASK IF 10 AT HazNoiseC2
ASK OR CODE: What is the other cause?

ENTER TEXT [50]

ASK IF HazNoiseC2 = 10

ASK OR CODE: What else has caused noise that regularly
bothered you over the last 12 months?

ENTER TEXT [50]

ASK IF HazNoiseC2 = 10

ASK OR CODE: What else has caused noise that regularly
bothered you over the last 12 months?

ENTER TEXT [50]

Final recommended wording

ASK |IF HazNoiseC2 = 10

ENTER TEXT [50]

ASK OR CODE: What else has caused noise that regularly bothered you over the last 12 months?
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Accommodation suitable for needs

AccAdaptYN

Original wording Round 1 wording Round 2 wording

ASK IF 1 OR 2 AT DisabLimit1-6E

And [does this condition/ do these conditions] make it
necessary for you to have adaptations in your home?

IF NECESSARY: | am talking about changes like a stairlift or
bath lift, wider doorways, lower kitchen worktops, or outdoor
ramps.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

ASK IF 1 OR 2 AT DisabLimit1-6E
Does this condition mean you need to have any adaptations
in your home?

Please think about any adaptations you need, regardless of
whether you have them or not.

IF NECESSARY: | am talking about changes like a stairlift or
bath lift, wider doorways, lower kitchen worktops, or outdoor
ramps.

CODE ADAPTATIONS ALREADY MADE AND
ADAPTATIONS NEEDED BUT NOT YET MADE AS YES
(code 1)

SINGLE CODE

1. Yes
2. No

-9. Don't know (Spontaneous only)

ASK IF 1 OR 2 AT DisabLimit1-6E
Does this condition mean you need to have any adaptations
in your home?

Please think about any adaptations you need, regardless of
whether you have them or not.

IF NECESSARY: | am talking about changes like a stairlift or
bath lift, wider doorways, lower kitchen worktops, or outdoor
ramps.

CODE ADAPTATIONS ALREADY MADE AND
ADAPTATIONS NEEDED BUT NOT YET MADE AS YES
(code 1)

SINGLE CODE

1. Yes
2. No

-9. Don't know (Spontaneous only)
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Final recommended wording ‘

ASK IF 1 OR 2 AT DisabLimit1-6E

And [does this condition/ do these conditions] mean you need to have any adaptations in your home?

Please think about any adaptations you need, regardless of whether you have them or not.

IF NECESSARY: | am talking about changes like a stairlift or bath lift, wider doorways, lower kitchen worktops, or outdoor ramps.

® Code adaptations already made and adaptations needed but not yet made as ‘Yes'.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)
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AccAdaptNeed

Original wording

ASK IF AccAdaptYN =1

Are there any changes to your home that you need because
of [this condition/ these conditions] but haven’t been made
yet? Please just answer yes or no here.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

Round 1 wording

ASK IF AccAdaptYN = 1

ASK OR CODE: And are there any changes to your home
that you need because of this condition that haven’t been
made yet?

IF NECESSARY: Please just answer yes or no here.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

Round 2 wording

ASK IF AccAdaptYN =1

ASK OR CODE: And are there any changes to your home
that you need because of this condition that haven’t been
made yet?

IF NECESSARY: Please just answer yes or no here.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

Final recommended wording

ASK IF AccAdaptYN = 1

ASK OR CODE: And are there any changes to your home that you need because of this condition that haven’t been made yet?

IF NECESSARY: Please just answer yes or no here.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)
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AccAdaptWhy

Original wording

ASK IF AccAdaptNeed = 1

And now I'd like to ask about why these changes haven't
been made. | am going to read out a list of reasons, please
say ‘yes’ or ‘no’ after each one.

CODE 3 RESPONSE OPTION INCLUDED ONLY IF 4 AT
Tenure.

® Individual prompt
® Code all that apply

1. You are waiting for changes to be made?

2. You are waiting to move into suitable
accommodation?

3. Your landlord won’t pay for or carry out any work?

4. You can't afford to make these changes to your home?

your home is unsuitable for a stairlift?
6. And any other reasons?

-9. Don't know (Spontaneous only)

5. The changes you need aren’t easy to make, for example,

Round 1 wording

ASK IF AccAdaptNeed = 1

I am now going to read out a list of possible reasons why
these changes haven’t been made. Please say ‘yes’ or ‘no
after each one.

CODE 3 RESPONSE OPTION INCLUDED ONLY IF 4 AT
Tenure.

® Individual prompt
® Code all that apply

1. The work has been planned or started, but not yet
finished?

2. You are waiting to move into more suitable
accommodation?

3. Your landlord won’t make the changes?
4. You can'’t afford to make these changes to your home?

5. The changes you need aren’t easy to make, for example,
your home is unsuitable for a stairlift?

6. And any other reasons?

-9. Don't know (Spontaneous only)

Round 2 wording

ASK IF AccAdaptNeed = 1

I am now going to read out a list of possible reasons why
these changes haven’t been made. Please say ‘yes’ or ‘no’
after each one.

CODE 3 RESPONSE OPTION INCLUDED ONLY IF 4 AT
Tenure.

® Individual prompt
® Code all that apply

1. The work has been planned or started, but not yet
finished?

2. You are waiting to move into more suitable
accommodation?

3. Your landlord won’t make the changes?
4. You can't afford to make these changes to your home?

5. The changes you need aren’t easy to make, for example,
your home is unsuitable for a stairlift?

6. And any other reasons?

-9. Don't know (Spontaneous only)

94




Final recommended wording ‘

ASK IF AccAdaptNeed = 1

I am now going to read out a list of possible reasons why these changes haven’t been made. Please say ‘yes’ or ‘no’ after each one.

CODE 3 RESPONSE OPTION INCLUDED ONLY IF 4 AT Tenure.

® Individual prompt
® Code all that apply

1. The work has been planned or started, but not yet finished?

2. You are waiting to move into more suitable accommodation?

3. Your landlord won’t make the changes?

4. You can't afford to make these changes to your home?

5. The changes you need aren’t easy to make, for example, your home is unsuitable for a stairlift?
6. And any other reasons?

-9. Don't know (Spontaneous only)
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AccAdaptWhyOT

Original wording

ASK IF SCAccomWhyR = 6
ASK OR CODE: What is the other reason?

ENTER TEXT [200]

Round 1 wording

ASK IF AccAdaptWhy = 6

ASK OR CODE: What is the other reason these changes
haven’t been made?

ENTER TEXT [200]

Round 2 wording

ASK IF AccAdaptWhy = 6

ASK OR CODE: What is the other reason these changes
haven’'t been made?

ENTER TEXT [200]

Final recommended wording

ASK IF AccAdaptWhy = 6

ENTER TEXT [200]

ASK OR CODE: What is the other reason these changes haven’'t been made?
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GP registration
GpReg

Original wording

ASK ALL

Are you registered with an NHS GP or family doctor?

SINGLE CODE

1. Yes
2. No

-9. Don’t know (Spontaneous only)

Round 1 wording

ASK ALL

Are you currently registered with an NHS GP?

® If respondent is registered with a private GP rather than
an NHS GP then code ‘No’.

® Some people may refer to their GP as their family doctor.

SINGLE CODE
1. Yes
2. No

-9. Don’t know (Spontaneous only)

Round 2 wording

N/A — question not tested at Round 2.
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Final recommended wording ‘

ASK ALL

Are you currently registered with an NHS GP?

® If respondent is registered with a private GP rather than an NHS GP then code ‘No’.

® Some people may refer to their GP as their family doctor.

SINGLE CODE

1. Yes
2. No

-9. Don’t know (Spontaneous only)
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GpReg12m

Original wording Round 1 wording Round 2 wording

ASK IF GpReg = ‘YES’ ASK IF GpReg = ‘YES’ N/A — question not tested at Round 2.
And did you register in the last 12 months? And did you register in the last 12 months?

SINGLE CODE ® If respondent had someone else help them register with a

GP in the last 12 months, code as ‘Yes'.

1. Yes

SINGLE CODE
2. No

1. Yes
-9. Don't know (Spontaneous only)

2. No

-9. Don't know (Spontaneous only)
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Final recommended wording ‘

ASK IF GpReg = ‘YES’

And did you register in the last 12 months?

® If respondent had someone else help them register with a GP in the last 12 months, code as ‘Yes’.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)
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GpRegEase

Original wording

ASK IF 1 AT GpReg12m

How easy or difficult did you find to register with your current
GP practice?

® Running prompt

SINGLE CODE

1. Very easy,

2. Fairly easy,

3. Neither easy nor difficult,
4. Fairly difficult, or

5. Very difficult?

-9. Don't know (Spontaneous only)

Round 1 wording

ASK IF GpReg12m = ‘YES’
How easy or difficult did you find it to register with your
current GP?

® Running prompt

SINGLE CODE

1. Very easy,

2. Fairly easy,

3. Fairly difficult, or
4. Very difficult?

-9. Don't know (Spontaneous only)

Round 2 wording

N/A — question not tested at Round 2.
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Final recommended wording ‘

ASK IF GpReg12m = ‘YES’

How easy or difficult did you find it to register with your current GP?

® Running prompt

SINGLE CODE

1. Very easy,

2. Fairly easy,

3. Fairly difficult, or
4. Very difficult?

-9. Don't know (Spontaneous only)
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GpRegDif

Original wording Round 1 wording Round 2 wording

ASK IF GpRegEase =4 OR 5 ASK IF GpRegEase =3 OR 4 N/A — question not tested at Round 2.

\éVf'fW d|lg) you find registering with your current GP practice Why did you find registering with your current GP difficult?
ifficult?

® Do not prompt
® Do not prompt

® Code all that apply
® Code all that apply

) o 1. Too many / difficult forms and processes to complete
Inconvenience of filling in paperwork

) ] 2. Difficult to provide required documents (for example,
It took a long time to transfer my files/records

proof of ID or address)

Lots of procedures to go through ) ) .

3. Took a long time to transfer files/records from previous
GP

4. Had to visit the surgery to register

5. Did not know NHS number

6. Didn’'t know where local GP practices were/ Couldn’t find

Inconvenience of having to visit the surgery to register
It was difficult to provide the relevant/required documents
| did not know my NHS number

N o ok w2

I did not know where my local GP practices were/l could
not find out which practices | could register with
8. Other

-9. Don't know (Spontaneous only)

out which practices they could register with
7. Other

-9. Don't know (Spontaneous only)

Final recommended wording

N/A - Recommend question is not asked.
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GpRegDifOT

Original wording Round 1 wording Round 2 wording

ASK IF GpRegDif = 8 ASK IF GpRegDif =7 N/A — question not tested at Round 2.
ASK OR CODE: What was the other reason? ASK OR CODE: What was the other reason?
ENTER TEXT [50] ENTER TEXT [200]

Final recommended wording

N/A - Recommend question is not asked.
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Non-GP healthcare services (self-completion)

NonGPServs2

Original wording

ASK ALL

In the last 12 months, which of these services have you used
for yourself, either under the NHS or privately? Please do not
count any visits to A&E.

Please choose all that apply:

CODE ALL THAT APPLY

1. Pharmacist

Pharmacists dispense medicines and advice.
Dentist

GP surgery nurse

Out of hours GP or GP nurse

Health visitor or midwife

District or community nurse

N o ok 0D

Physiotherapist

Physiotherapists help to restore movement and function
when someone is affected by an injury, illness or
condition.

8. Occupational therapist

Occupational therapists can provide help with everyday
tasks, such as getting dressed or getting to the shops.

9. Dietitian

Round 1 wording

ASK ALL

In the last 12 months, which of these healthcare services, if
any, have you personally used, either through the NHS or
privately?

Please do not count any visits to A&E.

Please select all that apply

1. Pharmacist

Pharmacists dispense medicines and advice. They can
be based in different locations, including hospitals and
supermarkets

2. Dentist
Dentists diagnose and treat teeth and mouth conditions
3. GP surgery nurse

GP practice nurses assess, screen and treat patients,
and help doctors give medical care.

4. Out of hours GP or GP nurse

Out of hours GPs and nurses provide urgent medical
care when GP practices are closed

5. Midwife or health visitor

Midwives and health visitors support and provide care for
expectant or new parents, and new-born babies

Round 2 wording

ASK ALL

In the last 12 months, which of these healthcare services, if
any, have you personally used, either through the NHS or
privately? Please do not count any visits to A&E.

Please only include services that you have used for yourself.
Don’t include times when you have been with someone else
using that service.

Please select all that apply

1.  Pharmacist

Pharmacists dispense medicines and advice. They can
be based in different locations, including hospitals and
supermarkets

2. Optician

Opticians are eye specialists who can test sight, check
eye health, and prescribe suitable corrective lenses

3. Dentist
Dentists diagnose and treat teeth and mouth conditions
4. GP surgery nurse

GP practice nurses assess, screen and treat patients,
and help doctors give medical care.

5. Out of hours GP or GP nurse
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Original wording

Dietitians give advice on food and eating, for example,
how to treat a food allergy.

10. Audiologist
Audiologists treat problems with hearing and balance.
11. Podiatrist or chiropodist

Podiatrists or chiropodists treat foot problems, for
example, corns and foot pain.

12. Osteopath

Osteopaths use stretching and massage techniques to
treat joint and muscle pain

13. Chiropractor

Chiropractors use their hands to treat back pain and
spinal injuries

-9. Don’t know

-99. Prefer not to say

Round 1 wording

7.

10.

11.

12.

13.

14.

-9.

District or community nurse

District and community nurses provide care and support
for families, and usually work in people’s homes, care
homes or clinics

Physiotherapist

Physiotherapists help to restore movement and function
when someone is affected by an injury, illness or
condition.

Occupational therapist

Occupational therapists can provide help with everyday
tasks, such as getting dressed or getting to the shops.

Dietitian

Dietitians give advice on food and eating, for example,
how to treat a food allergy.

Audiologist

Audiologists treat problems with hearing and balance.
Podiatrist or chiropodist

Podiatrists or chiropodists treat foot problems, for
example, corns and foot pain.

Osteopath

Osteopaths use stretching and massage techniques to
treat joint and muscle pain

Chiropractor

Chiropractors use their hands to treat back pain and
spinal injuries

None of above

Don’t know

-99. Prefer not to say

Round 2 wording

8.

10.

1.

12.

13.

14.

Out of hours GPs and nurses provide urgent medical
care when GP practices are closed

Midwife or health visitor

Midwives and health visitors support and provide care for
expectant or new parents, and new-born babies

District or community nurse

District and community nurses provide care and support
for families, and usually work in people’s homes, care
homes or clinics

Physiotherapist

Physiotherapists help to restore movement and function
when someone is affected by an injury, illness or
condition.

Occupational therapist

Occupational therapists can provide help with everyday
tasks, such as getting dressed or getting to the shops.

Dietitian
Dietitians give advice on food and eating, for example,
how to treat a food allergy.
Audiologist
Audiologists treat problems with hearing and balance.
Podiatrist

Podiatrists or chiropodists treat foot problems, for
example, corns and foot pain.

Osteopath

Osteopaths use stretching and massage techniques to
treat joint and muscle pain

Chiropractor
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Original wording Round 1 wording Round 2 wording

Chiropractors use their hands to treat back pain and
spinal injuries

15. None of above
-9. Don’t know

-99. Prefer not to say

Final recommended wording

ASK ALL

In the last 12 months, which of these healthcare services, if any, have you personally used, either through the NHS or privately? Please do not count any visits to A&E.
Please only include services that you have used for yourself. Don’t include times when you have been with someone else using that service.

Please select all that apply

1. Pharmacist
Pharmacists dispense medicines and advice. They can be based in different locations, including hospitals and supermarkets
2. Optician
Opticians are eye specialists who can test sight, check eye health, and prescribe suitable corrective lenses
3. Dentist
Dentists diagnose and treat teeth and mouth conditions
4. GP surgery nurse
GP practice nurses assess, screen and treat patients, and help doctors give medical care.
5. Out of hours GP or GP nurse
Out of hours GPs and nurses provide urgent medical care when GP practices are closed

6. Midwife or health visitor
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Midwives and health visitors support and provide care for expectant or new parents, and new-born babies
7. District or community nurse

District and community nurses provide care and support for families, and usually work in people’s homes, care homes or clinics
8. Physiotherapist

Physiotherapists help to restore movement and function when someone is affected by an injury, iliness or condition.
9. Occupational therapist

Occupational therapists can provide help with everyday tasks, such as getting dressed or getting to the shops.
10. Dietitian

Dietitians give advice on food and eating, for example, how to treat a food allergy.
11. Audiologist

Audiologists treat problems with hearing and balance.
12. Podiatrist

Podiatrists or chiropodists treat foot problems, for example, corns and foot pain.
13. Osteopath

Osteopaths use stretching and massage techniques to treat joint and muscle pain
14. Chiropractor

Chiropractors use their hands to treat back pain and spinal injuries
15. None of above
-9. Don’t know

-99. Prefer not to say
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NonGPSat

Original wording

ASK IF 1-13 NonGPServs2 — ASK FOR EACH CATEGORY
SELECTED

For the next questions, please think about the last time you
used any of the services provided by these healthcare
practitioners.

Overall, how satisfied or dissatisfied were you with the service
you received from the [1-13 AT NonGPServs2]?

Were you...

IF NECESSARY: Please think about the last time you used
any of the services provided by [1-13 AT NonGPServs2].

® Running prompt

SINGLE CODE

1. Very satisfied,

2. Fairly satisfied,

3. Neither satisfied nor dissatisfied,
4. Fairly dissatisfied, or

5. Very dissatisfied,

-9. Don’t know (Spontaneous only)

-99. Prefer not to say (Spontaneous only)

Round 1 wording

ASK IF 1-14 NonGPServs2 — ASK FOR EACH CATEGORY
SELECTED

Please think about the last time you used any of the services
provided by the [1-13 AT NonGPServs2].

Overall, how satisfied or dissatisfied were you with the service
you received from the [1-13 AT NonGPServs2]?

Were you...

SINGLE CODE

1. Very satisfied,

2. Fairly satisfied,

3. Neither satisfied nor dissatisfied,
4. Fairly dissatisfied, or

5. Very dissatisfied,

-9. Don’t know (Spontaneous only)

-99. Prefer not to say (Spontaneous only)

Round 2 wording

ASK IF 1-14 NonGPServs2 — ASK FOR EACH CATEGORY
SELECTED

Please think about the last time you used any of the services
provided by the [1-14 AT NonGPServs2].

Overall, how satisfied or dissatisfied were you with the service
you received from the [1-14 AT NonGPServs2]?

SINGLE CODE

1. Very satisfied,

2. Fairly satisfied,

3. Neither satisfied nor dissatisfied,
4. Fairly dissatisfied, or

5. Very dissatisfied,

-9. Don’t know (Spontaneous only)

-99. Prefer not to say (Spontaneous only)
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Final recommended wording ‘

ASK IF 1-14 NonGPServs2 — ASK FOR EACH CATEGORY SELECTED

Please think about the last time you used any of the services provided by the [1-14 AT NonGPServs2].

Overall, how satisfied or dissatisfied were you with the service you received from the [1-14 AT NonGPServs2]?

SINGLE CODE

1. Very satisfied,

2. Fairly satisfied,

3. Neither satisfied nor dissatisfied,
4. Fairly dissatisfied, or

5. Very dissatisfied,

-9. Don’'t know (Spontaneous only)

-99. Prefer not to say (Spontaneous only)
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Awareness of local councillors

Democintro1
Original wording Round 1 wording Round 2 wording
ASK ALL ASK ALL ASK ALL
| am going to ask some questions about your county | am going to ask some questions about your local councillor. | | am going to ask some questions about your local councillor.
councillor. By county councillor | mean the person elected to By local councillor I mean the person elected to your local By local councillor | mean the person elected to your local
represent your community in the running of [name of county council to represent your local community. council to represent your local community.

or county borough council].

Please think only about your local councillor — not the council | Please think only about your local councillor — not the council
For each question, please think about your county councillor — | itself. itself.
not your local council or your community or town councillor.

® These questions are about councillors who sit on county ® These questions are about councillors who sit on county

® These questions are about councillors who sit on county and county borough councils (also known as local and county borough councils (also known as local
and county borough councils (also known as local authorities), not those who sit on community and town authorities), not those who sit on community and town
authorities), not those who sit on community and town councils. councils.
councils.

Final recommended wording

N/A — Merged into LocCouHeard
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LocCou

Original wording Round 1 wording Round 2 wording

N/A — Question added after this stage. N/A — Question added after this stage. ASK ALL

Can | check, do you know who your local councillor is?

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)

Final recommended wording

N/A — Adapted to LocCouWho
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LocCouHeard

Original wording Round 1 wording Round 2 wording

N/A — Question added after this stage. N/A — Question added after this stage. ASK IF LocCou =2 OR -9
Before today, had you heard the term ‘local councillor'?

SINGLE CODE

1. Yes
2. No

-9. Don't know (Spontaneous only)

Final recommended wording

ASK ALL

I am now going to ask some questions about your local councillor. By local councillor | mean the person elected to [name of local authority] council to represent your local community.

The reason we are asking these questions is because the Welsh Government has been trying to understand levels of awareness of local councillors. The questions are not a test but are just
asked to help understand whether anything more needs to be done to raise awareness.

Please think only about your local councillor — not the council itself.

Before today, had you heard the term ‘local councillor'?

® These questions are about councillors who sit on county and county borough councils (also known as local authorities), not those who sit on community and town councils.

THE TEXT-FILL [COUNCIL] SHOULD BE SET FROM THE LOCAL AUTHORITY VARIABLE IN THE SAMPLE

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)
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LocCouDoes

Original wording Round 1 wording Round 2 wording

| N/A - Question added after this stage. N/A - Question added after this stage. N/A - Question added after this stage. ‘

Final recommended wording

ASK IF LocCouHeard = 1
To what extent do you agree or disagree with the following statement:

| have a good understanding of what a local councillor does.

Do you...

® Respondent should consider what a local councillor does, not the local council itself.

® Running prompt

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,
Tend to disagree, or

o &~ 0 h =

Strongly disagree?
-9. Don't know (Spontaneous only)
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LocCouWho

Original wording Round 1 wording Round 2 wording

| N/A - Question added after this stage. N/A - Question added after this stage. N/A - Question added after this stage. ‘

Final recommended wording

ASK IF LocCouHeard = 1
And do you know who your local councillor is?

® If they are familiar with who they are but are not sure of their name, code as ‘Yes'.
® Some councils can have more than one local councillor. If they are familiar with at least who one of them is, code as ‘Yes'.

SINGLE CODE
1. Yes
2. No

-9. Don't know (Spontaneous only)
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LocCouCont

Original wording

ASK ALL
Have you contacted your county councillor in the last 12
months, for example with an enquiry, complaint or problem?

® Only include contact with county councillor. Do not
include contact with local council (e.g. about housing
applications or repairs), or community or town councillor.

® If have more than one local councillor and have
contacted any of them, code as ‘Yes'.

SINGLE CODE
1. Yes
2. No

-9. Don’t know (Spontaneous only)

Round 1 wording

ASK ALL
Have you contacted your local councillor in the last 12
months, for example with an enquiry, complaint or problem?

® Only include contact with your local councillor — not the
local council itself (e.g. about housing applications or
repairs).

® If have more than one local councillor and have
contacted any of them, code as ‘Yes'.

® Include contact made in any way — by email, telephone,
online, in person, etc.

SINGLE CODE

Yes

No

Had contact with a councillor but not sure what type of
councillor (Spontaneous only)

-9. Don’t know (Spontaneous only)

Round 2 wording

ASK ALL

Have you made contact with, or tried to make contact with
your local councillor in the last 12 months, for example about
an enquiry, complaint or problem?

® Only include direct contact with your local councillor — not
the local council itself (e.g. about housing applications or
repairs).

® If have more than one local councillor and have
contacted any of them, code as ‘Yes'.

® Include contact made in any way — by email, telephone,
online, in person, etc.

® Include any attempt by the respondent to contact their
councillor that was unsuccessful

® Do not include newsletters or other mass
communications sent out by councillors

SINGLE CODE

Yes

No

Had contact with a councillor but not sure what type of
councillor (Spontaneous only)

-9. Don’t know (Spontaneous only)
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Final recommended wording

ASK IF LocCouHeard = 1
Have you had any contact with, or tried to make contact with, your local councillor in the last 12 months, for example with an enquiry, complaint or problem?

Only include direct contact with their local councillor. Do not include contact with the local council itself (e.g. about housing applications or repairs).
If have more than one local councillor and have contacted any of them, code as ‘Yes'.
Include contact made in any way — by email, telephone, online, in person, etc.

Include any attempt by the respondent to contact their councillor that was unsuccessful.

© © © © ©

Do not include newsletters or other mass communications sent out by councillors.

SINGLE CODE

1. Yes
No
Had contact with a councillor but not sure what type of councillor (Spontaneous only)

-9. Don’t know (Spontaneous only)
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LocCouKnow

Original wording

Round 1 wording

Round 2 wording

ASK ALL
To what extent do you agree or disagree with the following
statements:

| have a good understanding of what my county councillor
does for my community.

Do you...

® Respondent should consider what their county councillor
does, not their community or town councillor.

® If have more than one county councillor or have
contacted more than one county councillor, ask
respondent to think about the one they have had the
most contact with / information from.

® Running prompt

SINGLE CODE

Strongly agree,
Tend to agree,
Neither agree nor disagree,

Tend to disagree, or

o R e Dh =

Strongly disagree?

-9. Don’t know (Spontaneous only)

ASK ALL
To what extent do you agree or disagree with the following
statements?

| have a good understanding of what my local councillor does
for my community.

Do you...

® Respondent should consider what their local councillor
does, not the local council.

® If have more than one local councillor or have contacted
more than one local councillor, ask respondent to think
about the one they have had the most contact with /
information from.

® Running prompt

SINGLE CODE

Strongly agree,
Tend to agree,
Neither agree nor disagree,

Tend to disagree, or

o~ Ddh ==

Strongly disagree?

-9. Don’t know (Spontaneous only)

ASK ALL
To what extent do you agree or disagree with the following
statements?

| have a good understanding of what my local councillor does
for my community.

Do you...

® Respondent should consider what their local councillor
does, not the local council.

® If have more than one local councillor or have contacted
more than one local councillor, ask respondent to think
about the one they have had the most contact with /
information from.

® Running prompt

SINGLE CODE

Strongly agree,
Tend to agree,
Neither agree nor disagree,

Tend to disagree, or

ok~ ==

Strongly disagree?

-9. Don’t know (Spontaneous only)
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Final recommended wording ‘

ASK IF LocCouHeard = 1
And to what extent do you agree or disagree with the following statement:

| have a good understanding of what my local councillor does for my community.

Do you...

® Respondent should consider what their local councillor does, not local council.
® If have more than one local councillor or have contacted more than one local councillor, ask respondent to think about the one they have had the most contact with / information from.

® Running prompt
SINGLE CODE

Strongly agree,
Tend to agree,
Neither agree nor disagree,

Tend to disagree, or

U A

Strongly disagree?

-9. Don't know (Spontaneous only)
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LocCouSat

Original wording

ASK ALL
My county councillor works closely with my community.

IF DON'T KNOW WHO COUNTY COUNCILLOR IS: Some
people may have a view on the work carried out by their
county councillor, even without knowing who they are.

Do you...

® If have contacted more than one county councillor, ask
respondent to think about the one they have had the
most contact with / information from.

® Respondent’s own interpretation.

® Running prompt

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,

Tend to disagree, or

o > o h =

Strongly disagree?
-9. Don't know (Spontaneous only)

Round 1 wording

ASK ALL
My local councillor works closely with my community.

IF DON'T KNOW WHO COUNTY COUNCILLOR IS: Some
people may have a view on the work carried out by their
county councillor, even without knowing who they are.

Do you...

® If have contacted more than one county councillor, ask
respondent to think about the one they have had the
most contact with / information from.

® Respondent’s own interpretation.

® Running prompt

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,

Tend to disagree, or

o~ N =

Strongly disagree?
-9. Don't know (Spontaneous only)

Round 2 wording

ASK ALL
My local councillor works closely with my community.

IF DON'T KNOW WHO COUNTY COUNCILLOR IS: Some
people may have a view on the work carried out by their local
councillor, even without knowing who they are.

Do you...

® If have contacted more than one local councillor, ask
respondent to think about the one they have had the
most contact with / information from.

® Respondent’s own interpretation.

® Running prompt

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,

Tend to disagree, or

o~ b=

Strongly disagree?
-9. Don't know (Spontaneous only)
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Final recommended wording ‘

ASK IF LocCouHeard = 1
My local councillor works closely with my community.

IF DON'T KNOW WHO COUNTY COUNCILLOR IS: Some people may have a view on the work carried out by their local councillor, even without knowing who they are.

Do you...

® If have contacted more than one local councillor, ask respondent to think about the one they have had the most contact with / information from.
® Respondent’s own interpretation.

® Running prompt

SINGLE CODE

Strongly agree,

Tend to agree,

Neither agree nor disagree,

Tend to disagree, or

U A

Strongly disagree?

-9. Don't know (Spontaneous only)
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Awareness of community and town councillors
ComTowiIntro

Original wording Round 1 wording Round 2 wording

ASK ALL N/A - Recommend question is not asked. N/A - Recommend question is not asked.
| am going to ask some questions about your community or
town councillor. By community or town councillor | mean the
person elected to represent [name of community/town].

For each question, please think about your community or
town councillor — not your local council or county councillor.

® These questions are about community or town
councillors who sit on county and county borough
councils (also known as local authorities), not county
councillors.

AT THE FOLLOWING QUESTION, THE TEXT-FILL
[COUNCIL] SHOULD BE SET FROM THE LOCAL
AUTHORITY VARIABLE IN THE SAMPLE.

Final recommended wording

N/A - Recommend question is not asked.
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ComTowCont

Original wording

ASK ALL

Have you contacted your community or town councillor in the
last 12 months, for example with an enquiry, complaint or
problem?

® Only include contact with community or town councillor.
Do not include contact with local council (e.g. about
housing applications or repairs), or county councillor.

® If have more than one community or town councillor and
have contacted any of them, code as ‘Yes'.

SINGLE CODE

1. Yes
2. No

-9. Don't know (Spontaneous only)

Round 1 wording

N/A - Recommend question is not asked.

Round 2 wording

N/A - Recommend question is not asked.

Final recommended wording

N/A - Recommend question is not asked.
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ComTowKnow

Original wording Round 1 wording Round 2 wording

ASK ALL N/A - Recommend question is not asked. N/A - Recommend question is not asked.
To what extent do you agree or disagree with the following
statements:

| have a good understanding of what my community or town
councillor does for my community.

Do you...
® Respondent should consider what their community or
town councillor does, not their county councillor.

® If have more than one community or town councillor or
have contacted more than one community or town
councillor, ask respondent to think about the one they
have had the most contact with / information from.

® Running prompt

SINGLE CODE

Strongly agree,
Tend to agree,
Neither agree nor disagree,

Tend to disagree, or

o > 0 h =

Strongly disagree?

-9. Don't know (Spontaneous only)
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Final recommended wording

N/A - Recommend question is not asked.
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ComTowSat

Original wording Round 1 wording Round 2 wording

ASK ALL N/A - Recommend question is not asked. N/A - Recommend question is not asked.
My community or town councillor works closely with my

community.

IF DON'T KNOW WHO COMMUNITY OR TOWN
COUNCILLOR IS: Some people may have a view on the work
carried out by their community or town councillor, even
without knowing who they are.

Do you...

® If have contacted more than one community or town
councillor, ask respondent to think about the one they
have had the most contact with / information from.

® Respondent’s own interpretation.

® Running prompt

SINGLE CODE

Strongly agree,
Tend to agree,
Neither agree nor disagree,

Tend to disagree, or

o > 0 h =

Strongly disagree?

-9. Don't know (Spontaneous only)
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Final recommended wording

N/A - Recommend question is not asked.
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Confidence in the justice system

JusSysintro
Original wording Round 1 wording Round 2 wording
ASK ALL N/A - Recommend question is not asked. N/A - Recommend question is not asked.

The next few questions are about your confidence in the
justice system in Wales.

By justice system, | mean criminal justice, such as the police,
courts and prisons, and civil justice, which covers
administrative and family justice, for example property law
and disputes over family and children.

For each question, I'd like you to tell me if you are very
confident, fairly confident, not very confident, or not at all
confident.

Final recommended wording

N/A - Recommend question is not asked.
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JusSysEff

Original wording

ASK ALL

How confident are you that the justice system as a whole in
Wales is effective?

IF NECESSARY: By justice system, | mean criminal justice,
such as the police, courts and prisons, and civil justice, which
covers administrative and family justice, for example property
law and disputes over family and children.

Running prompt

SINGLE CODE

1. Very confident,

2. Fairly confident,

3. Not very confident, or
4. Not at all confident?

-9. Don't know (Spontaneous only)

Round 1 wording

N/A - Recommend question is not asked.

Round 2 wording

N/A - Recommend question is not asked.

Final recommended wording

N/A - Recommend question is not asked.
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JusSysFair

Original wording

ASK ALL

How confident are you that the justice system as a whole in
Wales is fair?

IF NECESSARY: By justice system, | mean criminal justice,
such as the police, courts and prisons, and civil justice, which
covers administrative and family justice, for example property
law and disputes over family and children.

Running prompt

SINGLE CODE

1. Very confident,

2. Fairly confident,

3. Not very confident, or
4. Not at all confident?

-9. Don't know (Spontaneous only)

Round 1 wording

N/A - Recommend question is not asked.

Round 2 wording

N/A - Recommend question is not asked.

Final recommended wording

N/A - Recommend question is not asked.
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JusSysAcc

Original wording

ASK ALL

And how confident are you that everyone in Wales has
access to information, advice and assistance in the justice
system if needed? For example, having access to lawyers,
solicitors, courts, advice agencies, which can help people with
law matters.

Running prompt

SINGLE CODE

1. Very confident,

2. Fairly confident,

3. Not very confident, or
4. Not at all confident?

-9. Don't know (Spontaneous only)

Round 1 wording

N/A - Recommend question is not asked.

Round 2 wording

N/A - Recommend question is not asked.

Final recommended wording

N/A - Recommend question is not asked.
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